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GovemmentoI Krrnstrka

(Policc Department)

Office ofthe
Director Geneml and

Ilspe ctor General ofPolice,
Nrupatunga Roa4 Bengaluru-0 t

Standins Ord
Dated:Jf-01-2026

er No: 1054

Standzrd opeiaring procedures relating to registration. Investigation and
enquiry of persons missing cases.

L The DC&IGP omce Circulsr No. CRMT,6MS-t/06. Dared
21.04.2006.

2. The DG&lcP ofiice Circuler No. CRI,I/l60/Misc-lrOO7, Dated
1'7.1z.2m',t.

3. The DG&lcP ofiice.Circular No. 2?/CRM/SMS-l,2012, Dated:
27.09 2012.

4. The DG&lcP office Circular No. CRM-2/3/2011. Dared
t2.09.2013..

5. The DG&lcP office Circular No. CRM-2/]/WP2013. Dated
19.08.20I4.

6. The DG&IGP Oflice Crime Section Circular-3/2015 No. CRM-
U3n0l3 , Datd 02-06.2015

7. The DG&lcP omc€ Crime Section Circular- t5/2015 No. CRM-
2137 /WP/2015 , D^ed 25 .t | .20 t 5

E. The DG&IGP office Crime Section Circular-t4/20t 5 No. CRM-
6/50/SMS20t 5, Dared 25 .20 t5.

9. The DG&IGP o{fica Sranding frerNo. l0l6,No.CRM-
flSMS/41/201 7, Dated 05.04.20 I 7.

10. The DG&IGP ollice Circular No. CRM-6/53/SMV20t8, Dated
29.09.201t.

I I . The DG&IGP omcc Srandsrd Op€rating Procedure No. CRM-
4224 IWP n0l 8, Dalrn | 6.@.2020.

12. The DG&lcP Oftice Circular No. CRM-21I l/WP2025, Daled
11,10.2025.

13. DelhiPolice Standing Order No. 25212019 No. 751-900/Record
Branch,?HQ dated, Delhi, the 18.07.2019.

14- Daily order dated: 1210912025 ir Ramakrishna S/o Sub.ay Bhat Vs
The Director General of Police. WPHC No:1000122024

Sub:-

Ref:-
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PROCEDURE TO BE FOLLO\\'ED ON RECEIPT OF INFOR]\IATION

I.

The Office of Dircctor General of Police and Inspector General of Police,

Kamataka has been isstring ctrcuiars, Standard operating procedures relating {o

rcgistralion, investigation or enqurry of missing Persons and children (vide Ref
^arL. cr^r- ^-^ L-i-^No. I lo lJ.) tty sucn clrculars alls surs- trrc P\Jtrll u'r'\(rr u, I"L rtdt! d! uLr'!r6

instucted properly to take immediate actrons and steps to face missing persons

anci chiiciren and ensure safet,u- and stuur i-r; arnoLig so(ieiJ The llon'blc High

Coun of Karnataka by its order passcd in Ramakrishna S,'o Subray Bhat Vs the

Drrector General of Pohce, Case No, WPHC 10001212024 dated: l2l09i2025, this

standinB order is issued by consolidating earlier circulats and SOPS. Hence the

Police offrcers of the State shall adopt and take steps immediate actions relating to

regisrration. Investigation and enquiry of missing persons and children and tracing

them swiftly.

ABOUT MISSING CHILDREN/PERSONS

L Definitions: For the purpose ofthis Standing Order the following terms

arc dcfined as under-

a) "Missing Penion'rna',' be cne':rho is iost or iefi horne on hisr'her own

\\ ithour a noticc of thc iamiil menbc.s or custodian.

b) Child rneans a person, who is under the age of l8 -vears

c) A'missing child'means as defined under Rule 92 (l) olthe Juvenile

Jusrice (Care and Protection of Children) Model Rules 2016, one "a
child whose whereabouts are not krovyn to the parents, Iegal guardian

or any other person or institution legally enmlsted with the custody of
the child. whatever may be the circumstances or causes of
disappearance, and shall be considered missing and in need of care

and protection until located or his safety- and well- being established."

Further it includes the child who is lost (seParated fiom thmily), has

left home on his/her own without a notice or has been abducted or

kidnapped or traflicked or abandoned.

d) A "Traced Child" will be a child uho is traced by the police on the

basis of a missing child reportFlR-
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e) A '[ound child' is a child found by the Police on thc streervin a
market placd at railway plarforms/ at sub stops/ in trains/at a pon_/ al
airports/on a bus or other public ranspon/in a hospiraV during rescue
operations or at any public place and/or is brought before/referred to
the Police by Juvenile Justice Board ("JJB")iChild Welfare
Committees (CWC) / Child-line/any other NGO or any individual.

II:

Keeping in view the sensitivity of such cases, the Officer in charge ofpolice
Station should be the first contacr point for all such complainants so as to ensure a
prompl and empathetic handling- For that purpose, a Public Facilitation Desk in the
police station will attend to such complaints around the clock.

All Unit heads will ensure that the Public Facilitation Desk of the Police
Station is entrusted with the receiving all complaints relating to missing
children/persons. The officer in charge the Police Station along with nominated
Juvenile Welfare Officem witl invariably be activated as and when any complaint
relating to missing ofchild is received-

M. SOURCE OF INTORMATION:

l. Dircctly by complainant by visiting Police Sration.
2. Through Police Control Room (numbcr I 12)
3, Missing children/ persons helpline or any other helpline number
4. Through FAX/E-maiUSMS/Whatsapp or other social media platforms

IV. STEPS TO BE TAKEN ON RECEIPT OF INTORMATION:

(s) INFORMATION RECEIVED DIRECTLY FROM COMPLAINANT IN
POLICE STATION OR THROUGH PCR:

ln the case of information received directly fiom the complainant who visits
Police Station or through PCR (dial I l2), immediate steps as detailed at para V of
this SOP shall be followed by staff of concerned Police Station.

(b) INFORMATION RECEIVED ON MISSING CHILDREN/PERSONS
HELP LINE

In addition to 112 ERSS Help Line, 24x7 Child helpline number 1098 is also
functional to report the missing of childrerl,/persons in the SUte.
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AII possible assistancc is bcing providcd to thc complainant/caller in getting

his nissing report/FlR recorded at the police stahon concemed. where mtssittg

occuned. The staff deployed at lhe helpline shall perloml the following duties on

receipt of information:

1. Obtain the full description of missing children/person alons with

complainant's contact number and address

2 Advisc the caller to eive full details of missing children/person along

with photographs to the police officer, who *ould be contacting him
'l Infor-rn the PCR. Disrrict Missing Person Unit, Concemed Police Station

thiough theii District Control Room immediately.

4. A register of all the calls reccived. with details of victtm and conmd

number and address of the caller/complainant, be maintained.

5. Updare the progress ofthe action taken by the polrce on the compiaim
includine feedback from the Police Station.

6. cuide the complainant suitably when her'shc calis up subsequcrrtl,' ah-rut

progress ofthe case.

(.i INFORITATION RECEI\/ED THROUGH F.{x/E-
MAII /sLlsAf,'HATSAPP OR A,r"Y OTHER SOCIAL MEDIA PLATFOR'VI

\\liencrcr al; infcrir.allcn rccarding nissi..g perso chilti is received by

SIIO .-rr ari otier staff Ccpio;ccl ri P.lice Statrcn r.]uo'rgh tA-r:iF-
mail,rSMS/WhatsApp or an-v other social media platform, h€/she shall immediately

rccord the same in Daily Diary of the Police Station and steps as provided in Para

V of tiris SOP shall ix folio*ed. When thc irrlornratior'l regarding missing

childrer/person is forwarded to SHO or any other staff of concerned Police Station

by any Police Ofiicer in hierarchy ol who is not having any jurisdiction on the

Police Station, the SHO or lnspector (lnvestigation) will immediately make effors
to contact the actual cornplainant and take fuflher steps as provided in Para V of
this SOP.

V. DL]TIES OF POLICE STATION STAFF:

The Station House Officer will ensure that immediate action is initiated as

per this Standing Order on rcceipt of a complaint or information about the missing

child-/person. The Officer in charge of Police station will maintain a complete

record of various efforts made by him/los to trace the missing cbildren/persons- lt
should be nonitored/reviewed by thc SHO on a weekly basis and the DySP/ACP
on a Fortnightly basis and they shall issue timely instructions and also provide

assistance to the concerned officers.
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As soon as an information or complaint abour a missing child is received,
necessary steps for hisher recovery nced to be raken immediately. The first 15

days and especially first 4E hours from the date of receipt of information/
complaint about the missing of a chlld are very crucial. Diligent e{Torts are
required to be made within this period and all the steps, taken during this period,
should be closely monitored by supervisory formations at the Police Siation/Sub-
Division level.

The following steps need to be taken at Police Station and by Investigating
Officers as per the time frame stipulated in respect ofeach step:-

A Missing Report should be mentioned in the SHD of Polic€ Station
immediately, clearly mentioning the date and probable time when he/she
was noticed to be missing and all other details of the missing children like
name, par€ntage, age, height, complexion, s€x, clothes wom and any special
mark of identification etc. The photograph and contact number of
complainant/relative of missing children/person should be obtained and
placed on file. An experienced ofticer not below the rank of ASI should be

quickly deputed who will contact the complainant and collect all the details
about rhe victim.

2. Registration ofa case is mandatory in cases ofall missing children below 18

years of age. Officer Ln charge of Police station will ensure that a FIR is
registered under appropriate penal sections of law.

3. Whenever the police comes across a chil4 who is unable to provide
information regarding hiyher parentage and addres, a crse of kidnapping
shall be registered and the Foccdure outlined in this SO in resp€ct of a

missing child shall be initiated immediately to investigate and ascertain:
i) The parentage and address ofchild.
ii) The circumstances under which the child Bot separated from hiyher

family.
iii) The involvement ofany organized criminal gang in the case.

4. The lO shall make all necessary efforts to reach at the root of the matter. The
child shatt be treated as a juvenile in need of care and protection and will be
produced before the Child Welfare Committee as per the procedure. A copy
ofFlR shall also be sent to $e DLSA to provide legal aid to the victim child

Page 5 of 29
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5. IO/SHO u'ill be held responsible if any complaint disclosing non-registmtion
ofFIR in connectiorr with the missing child rs received. Any negligcncc will
invite srrict Depanmental action.

6. An experienced oJficer should he entrusted with the investigation ofa case

related to a missing child and at an appropriate stage, if required during
investigation; thc assistancc of a woman Police Ofllcer should be enlisted.

Guidelines regarding manner in which cases shall be dealt with by District
AHTU and AlITUiCLime Branch /AHTU (CID) hare already been issued

vide Standing order No. 1027 Dt.l4.1O.2020 which must be strictly
complied with.

V (b), Missins Derson of above 18 years.

Whenever any foul play is suspectcd in case of Missins person above l8
years of age or where suspects are specitica.lly menlioned, a case siraii be

registered, without delay, under relevant sections of law and investigation
shall be taken up in such cases of missing persons.

^t\r:..rF^ harc^. ,r'ir^ ic 
^!'-. 

rQ',a.R ^i.6- 'r,;-,- n^ ct.(n'-,^F

has been raised nor has the same come to notice and where the missine
person has remained untrarid fcrl a period af i monrhs despir. effons of I0-
Ihen in all such cases the unit head concemed shall order for registration of
case U/s 365 IPC /140 ol BNS and taking up investigation accordingly.

vI. Irvestiqatiotr/Erlquiryplq!e!!

L As soon as SHD (Station House Diary) Entry/FIR about the missing of
children/ person is recorded/lodged, Police Control Room should be

informed immediately. The information should also be transmitted to
State Crime Record Bureau (SCRB), National Crime Record Bureau

OiCRB) and Children details should be uploaded on Mission Vatsalya
portal and missing person details in appropriate portal immediately but
not later than 24 houls.

2. A Wireless Text Message should be flashed immediately on all-lndia
level with the detailed description ofthe victim.

3. Information should also be shared with relevant section ofCBI within 24
hours.
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4. The Missins Children Information Form (Annexure'A') should be filled
up immediarely and sent to DMPU and MPS wirhin 24 hours

5. Hue & cry notices should be prepared and circulated in prominent
localitieVplaces within 48 hours. The IO should immediately acrivate
informers and take up enquiries from the persons pres€nt at the scene or
where the missing chitd was last seen. He must collect the details of
suspects aDd questiol them without any loss of time. He must also
interrogate the persons at the last workplace, school, tuition place etc.
wirhin 12 hours. While questioning children less than l8 years of age,
the relevant provisions ofJJ Act should be kept in mind.

6. Cell phone details. ifany, ofthe missing childrcr/susp€cVaccused should
be immediately obtained (requisitioned) within 48 hours for further
investigation of his./her r+tereabouts.

7. Photographs of missing children should be given wide publicity at all
prominent outlets of the cityltown/village concemed - i.e. at railway
stations, inter-state bus stands, airpoft, regional passport office and
through law enforcement personnel at Border Check Posts. This should
be done promptly and in any case not later than one we€k of the receipt
of the complaint or information about the missing of a child. However,
prior writtcn pemission of parents/guardian shall be taken, particularly
in case the missing child is a girl, before the photograph is
published/broadcas.

8. Border check posts should be alerted immediately within 04 hours. In
case of a missing minor; the check post staff should also be sensitized to
qucstion suspicious adu-tts carrying children especially where abnormal
behavior is notice4 during the pursuant checking of vehicleV public
traffport. The angle of child labor and trafficking should also be kept in
mind while investigating cases conceming missing ofminors.

9. Publicity should be given in surrounding areas using loud-hailers, if
necessary.

l0.AII necessary publicity should be given in nsws papers/elechonic media
expeditiously preferably within 07 days. Publicity should also be given
through local cable TV network within 24 hours, wherever possible-
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I l. Wide publicaticn or efforts to trace missing girl/child by using Portal
like " l rack the Missing Child Pofial" / "Missing Vatsalya Portal" or any

similar ponal which are designated in this regard.

Iz,lt is very important to check the email account, Facebook and other
social netu'orking application/sites such as lnstagram. WhatsApp etc. of
the missing children as well as suspect/alleged. The LO. will check all
these accounts, if any, of the missing persons as well as suspecl in
coordination wrth rhe Cyber Cell of Kamataka Police. The
parentVfamily memberVaiends and relatives should be examined within
first 43 hours to find out the probable cause of disappearance of the
person.

13.The computer, diaries etc. oimissing children, if any, as well as hiVher
personal belongings shoutd be scrutinized for any clue within 24 hours
with the concurrclce of family mernbers/ complainanl.

14. As and when the pbotograph of a missing child is uploaded, it
auton:atica!i). searches lcm the reccr.eied{o'.uC (not colne.ted)
children data including the data of Ministry of Women & Child
Development (MWCD) being uploaded on all-India basis on the website
www.trackthemissingchild.gov.in. IO shouid check the status of the
missing child on this portal regularly. Similarly, as soon as photograph
of a recor ered./found child is uploaded, search is donc onlinc
automatically with the missing. children's data. Thus, all the
missing/found children data (photograph) should be uploaded at fi$t
opportunity and probable results provided by the system should be
obtained by the IOs to iink the missing child with the data of found child
and vice-versa. Since the success of search through FRS greatly depends
on the quality of the photogroph, IOs must ensure that good quality
photographs are uploaded on Mission Vatsalya Portal

15.The nearby areas/spots o[ interesl such as tna]ls, amusement parks,
games parlors, etc. should also be searched within 04 hours.

l6.The footage ofCCTV cameras, installed in vicinity ofscenes or last seen
should also be sca-nned withio 48 hourg

l7.Any persor having inimical lerms with the Bissing chrldren/family
should bc identified and examined \a,ithin 24 hours. Also. the level of
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threat or danger to the child or hisfter family should be duly assessed
and inrmediate steps be taken to ensure their protection, iffeh necessary.

I E.The Police Officer, handling the Missing Report, should remain in touch
with the complainant/family members of the missing child/person to
ascertain if any demand for ransom has been receive4 and further legal
action be initiated accordingly.

l9.Enquiries should be made within 48 houn fiom the neighboring police
stations about any unidentified dead body found or information about
missing children/persons admitted in the hospitals.

20.Enquiries should also be made from the hospitals about unidentified
injured children/persons admitted in the hospitals at the earliest but no1

latsr than a week.

2l.Poor Homes, ChiJdren Homes, Nari Niketaru mortuaries ia hospitals,
NGOs record, etc. should be chccked for thc missing children/ persons at
the earliest but not later than a week.

22.1n appropriate cases, reward should be declared for fumishing any clue
about the missing children within a month of her/his disappearance.

23.The Investigatiag 0fficer of missing complaint/ information/ case should
update the complainant about effons made in the matter, ascertain
further clues, if any, and also find out if the missing child./person has
retumed on hiVher own.

24.All known offenders in the area should be associated in the investigation.
If any known offender is found to be missing, he/she will be tracked on
hiyher cell phone and through notice to PC& alerts will be sent to all
beats and other informal oetworks. If the child was found to be a

drug/substance-user, all known drug-peddlers in the area should also be
duly investigated-

25.Some age-specific actions will be initiated depending on the age of the
missing child- the actions are not exclusive, but must be done in a more
focused manner,
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VI (a) For children aged 0-5 yesrs

All helperv'ser,"ants, persotr's frequently visiting victim's family, fricnds
of child. criche owner &last seen person should b€ examined immediately and
govemmenvprivare hospirals are also aiene<Vimimareci online abour the missing
child with details This should be done within 24 hours ofreceipt ofcomplaint.

VI (b) For children aqed 114 yean

All social media,/online application companies may tre approached for
tracing an),online activiry, IP address. GPS location ofthe child This musr he

continuously done lill the case is closed

In addition to above, in respect of children 3ged t4-!E, following steps

should also be taken:
a) Friends, teachers. tuition centers and other places visited ov the child

should be searched and people questioned.

b) ln cases of false promise of marriage, the suspected peFor/relatives
shnuld tc questirneC r;rh;h :a h^n( ^fromnl:inr

VII. STEPS TO BE TAKEN WHEN CHILD/PERSON IS FOUND OR
RECOVERED:

In case the rnissine child./person is traced, the Police Control Room, District
Missing Persons Unit (DMPU) and lvlissing Persons Squad (MPS) should be
informed immediately for updating ,.he record and lor discontinuing the
search.

2. In cases of missing ofgirVwoman, if the investigation oflicer is not a woman
oflicer, then a r*'oman officer must be associated in the quesrioning or in
appropriate cases; the relatives may remain present during such proceeding.
Briefly, atmosphere must be created in which a girl/woman feels
comfortablc and ls not hesitant in disclosins reievant iniormation.

-1. After recoverl. produce the child tpfore CVr'CljJB/Children's Court, as the
case may be, for appropriate directions within 24 hours of recovery of the
child.

4. The recovery fom "R" )nust be hlled on wura.trackthemissingchild.gov.irr
arld data be updated therein within 24 hours ofthe recovery of child.
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5. Assessthe lelel ofthreat or danger to the child, or his/her family and take
immediate steps to cnsure their protection rvithin 24 hours of recovery of
child.

6. Proper home verification be canied out before the child is reunited with
Parentylegal guardians through the CWC within one week of recovery of
child.

7. Send a report to the District Legal Sert ice Authority which shall provide
counseling and support services to child and famity within one week of
recovery ofchild.

8. Conduct an enquiry whether the child has been subjected to any offence,
within one week of recovery of child and if so, proceed accordingly.

9. Every found/recovered child must be immedistely photographed by the
police for purposes of advertisement and to make his rclatives / guardians
aware ofthe child having been recovered / found.

l0.Photogaphs of the recoyer€d/found child who could not b€ restorcd to the
parentVguardians should be published on website / Newspapers.

11. Whenever a missing child is traced or hdshe comes back on his/her own,
the Investigating Oflicer will examine all relevant angles such as

involvernent of organized gangs, application of provisions of Bonded
Labour Act and other relevsnt Acts.

12. Once a child is recovered, the police authorities shall carry out further
investigation to see whether there is any angle of t-afticking in tlre
circumstances in which the child went missing and if, on investigation, such

links are found, the police shall take appropriate action thereupon.

13. Whenever, the involvement of any organized gang is found, it shall be the
responsibility of the Investigating Officff to refer the matter to AHTU wing
through proper channel.
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VIII. SUPERVISION B Y SHOs AND ACPs :

(a) ACP shall ensure that SHO has registered FIR \a'ithin 24 Hours as per step No:

IV above. ACP and SHO will be able to monitor rhe progress of action on the

pending complaints as per the pres€nt SO.

(b) AII ACPs and SHOS will supervise the etlons made to search thc missing

children on dav-to{ay basis, panicularly during the first l5 days ofreceipt ofthe
complainVinformation. They will give necessary directions/instructions in writing,
to the IOs, L1 their supenisory notes. They .*ill alsc attach copies of such

supervisory notes in the concerned Missing Children file/ case tiles.

(c) In the case, which concems missing of a girl. the DySP/ACP and the Addl.
SP/DCP District must be informed. They should closely monitor the progress of
search and inlestigal.ion. ACP ol the Sub-divisiou shouid also visit rc spot in
cases deemed necessary.

(d) In the case ofvery young children. the SHO should get the immediate search of
neighborhood as *'ell as the place from \1'he!e the child was reported missing.

Special care should be taken to search public toilets, schools, abandoned buildings,
buildings under construction, locked houses and ar.v other place in the immediate

neighborhood, u,here the minor chilC can be held captive. SHO./IO should take care

Io check and search all those piaces which the missing chiid was usually visitrng.

(e) All ACPs and SHOs will ensure that the copies of all SHD entries of departure

and arrival in such cases are attached.aith the concemed missing file.

(0 All SHOs will also ensure that the record of missing children as well as forms
of traced out missing children are filled up and sent to the DMPU immediately.

(g) All ACPs, SHOs will ensure that notice boards are appropriately displayed in
the Reporting Room of all the Police Stations with the details of missing children
neatl-v and prominently written thereon.

IX. DURATION OF ENOUIRY INTO MISSING REPORTS :

(a) The local police will keep the search continued till missing child is located.

(b) Missing repon in respect of any children, once recorded in the relevant regisrer

maintained in the MPS. and the DN{PU. rvill be kept open rill he or she is located.
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(c) The case into missing of a child will be kept open till the investigation into all

known aspeats of that case is complete, and thc case will be treated as a Special

Report Case and its invesrigation will be closely monitored by supervisory levels

including the concemed District SP/DCP:

(d) The progrcss of enquiry /investigation will be reviewed periodically by the

concemed head ofthe units.

X. MISSING CIILDREN/PERSONS REGISTER:

A separate register of Missing Children/Persons slrall be maintained in each

Police Station for record, This register should be maintained uniformly in all police

stations as per the columns specified at Annexure 'B'- Adequate space should be

left rmder the column "Action Taken" so that detailed entries can be made in this

regard. The SHO and ACP/Sub- Division should scrutinize this register regulsrly

and guide the office(s) dealing with thc missing reportJcase. They shall also

evaluate the circumstances accompanying each case and order registmtion of
crimina.l case,

)U. IVtrSSING CIflT D ONS FILES:

A separate file will be mailfained in respect of each and every missing

child/person and complcte record of efforts made to trace the missing child,/ person

including copies ofall relevant documents wilt be kept in this file. The file will be

pmperty paged and contents of file will be reflected in the Index for ready

reference. The proforma of'lnde{ is given at Annexure 'C'. The SHO of Police

Station will ensure that this file is properly updated.

XII. DISTRICI] MISSING PERSONS UNITS:

Each Districvcommissionerats shall constitute a Missing Person Unit

(MPU) at the Distict Police Offrce/Other COPs/All Divisions in Bengaluru City

Commissionerate-

The DMPU strall tunction under the DCRB/CCRB and shall be resPonsible

for colle€tion, collatiog analysis and review of data relsting to missing children

and missing persons.

The DMPU shall function under the oYerall suPervision ofAddl. SP (Crime)

/ DCP (Crimc) of the rcspcctivc District/ Othcr CommissioncratcV DCP of

Divisions in Bengaluru City Commissionerate.
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The DMPU shall act as the noda! coordination unit tbr inter-district. inter-
state and inter-agencv comlnunicalion in misring cast's

XIII. DUTIES OF DMPU FUNCTIONAL & SUPERVISORY OFFICERS

(a) The DMPU of units rr'ill function under Addl. SP (Crime)/DCP (crime), under

overall supervision of SP/CP

(b) Addl. SP (Crime)/DCP (Crime) of units will be responsible for monitoring of

upioading of information on portals regarding cases of kidnapped and missing

children. He will ensure that details of all the children missing, kidnapped and

abducted are available on digital portals in the approved format & deleted wben

the child is found cr returns on his orvn 'lhe rnfbrmatron .xith regard to missing

childrer/persons shall be immediately uploaded in the available dieital portals.

(c) l)MPU \lill match ihe mrssing chlidren' persons record .*Lth the data ot

unidentified dead bodies found.

(d) DMPU rvill study the paftem of disappearance of children. panicularly girls in

Lhe district. If an)4hing points lowards an organized operatlon m the disappearance

of children, it lvill immediately alert all officers of the concemed area and launch

operations to collect intelligence and apprehend the persons involved.

(e) DMPU will interact with AHTU's to study and discuss the pattem of

disappearance ofchildren in the ciry'and exchange inrelligence about gangs, ifany.

XIV. ANTI HUMAN TRAFFICKI NG UNIT OF DISTRICT:

'I}lis uniL is lunctional in all thr; units as pet directions courained in Standing
Order No. 1027 Dt. 14.10.2020. The Addl. S.P./DCPs will ensure thar the
i[vestigation ofcases, relating to l'l'lissing of children between the age-group of 3-8
years, who could not be rescued or found/recovered within a period of 4 months,
should be transferred to Anti Human Trafficking Unir automatically. This
prolision should be cornplied in diligenr manner.
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xv. MISSING PERSONS SOUAD

Everl,Police Station shall have a Missing Person Squad (lvlps).The MpS
shali consisl of One PSI as the in-charge, four suff drawn from HC/pC cadre
including I WHCAVPC.

The MPS shall fuDction under rhe overall supcrvision of the pI/CpI of the
Police Stalion. The MPS shall ensure prompt registration, immediate field action,
investigation, sustained follow-up, and documentation in all missing cases.

(a) The Missing Persons Squad (MPS) shall monitor the uptoading of data

regarding children /persons rcported missing and unidentified persorx found, in the

digital portals and will prepare fortnightly as well as monthly reports in this regard.

(b) It will maintain close links with Districr Missing Persons Unit (DMptI) and

ensure that uploading of data and matching of missing children/perrcns with Un-

ldentified Dead BodieJpersons found is carried out effecrively_

(c) The In+harge MPS will match the information r€garding missing

children/persons with the data available with the MPS and if matche4 it should be

communicated to concemed police station. A weekly diary about matched,/traced

children/penons should be sent to ACp/DySp AHTU Section.

(d) The record of missing childrcn/persons, unidentified dead bodies and

unidentified pesons found a1 each police station shall be updated on the digital

portals. It will be the responsibility of each IO to ensure thar, further progress is

also uploaded on the digital poftals besides making efforts rowards tracing4inking

the missing person{IDB as well as maintaining an up-to-date file in every case of
missing person, unidentified dead body or unldentified person found. The SHO of
police station shall ensure that computerized record of missing persons,

unidentified dead bodies and rmidentified persons found/ missing person,s traced

Iiorm (Ann€rure 'D') is maintained upto-date and is available for scrutiny by

supervisory officers.
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Xvl. Constitution of Co ittee for Revie* end Suo€rYisioD of Missine

rrergons cases in the slalei

A committee for Revierv and Supervision of Missing Persons Cases is

hereby constituted in all the Range / Commissonerate across the State.

A. Co itior of the Committee:m

I. Inspector General of Police ofthe Range/ Commissioner of Police in

Commissonerale - ChsirPerson

2. Superintend€nt of Police/ DCP in the Districvciry - Member

3. Deputy Superintendent ofPolice/ ACP ofthe Jurisdictional Sub-Division-
l\{ember

B. Dulies and ResDon STbilities of the Committe€:

rl

I)

iu)

iii)

The Committee should follor+ ihe directions given by this Hon'ble

Coun while disposing ofthe Habeas Corpus Petition.

The commlttee should revier* the missir,g person's case invcstigation

conducted by the Jurisdictronal Poiice every 3 months

The Comminee should ensure that the Guidelines laid down in the

Hon'ble Supreme Coufi and the Hon'ble High Coun is strictly

followed by the Jurisdictional Police/Concemed Officer.

The Committee should also strictly scrutinize that rhe Jurisdictional

Police/Concemed Officer has complied and fotlowed all the SOP

issued by the Central Govemment and Statt Government and Police

Department time to time

The Committee should ensure that the Jurisdictional Police/concemed

officer has exhaustively made use of all the available upgraded

technology in the inlestigation.

v)
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vi) The Comminee should ensure that Judsdicrional poiice/concemed

Officer has given wide publication or nrade effon to trace tnissins

child,/person by using Portals which are designated in this regard.

vii) The Committee should ensure that the Jurisdictional Police/Concerned

Ofticer should update on the information available fiequently on

missing person's portal.

viii) The Commiftee has to evolve the checklist to ensure that all the

Jurisdictional Police/Concemed O{ficer has complied with all the

Procdure.

ix) Tbe Comminee should ensure and s8tisry itself that the family of the

missing girl/child has been properly consulted,/taking into confidence

by Jurisdictional Police/Concemed Officer.

x) The Committee should further ensue in appopriate cases direct

Jurisdictional Police/Concemed Officer to take Essistance ofagencies

like National Investigation Agency, State Intelligence Bureau, the

Antihuman Trafficking Agency, CID, CBI and any other similar

agencies, for investigation of missing children.

xi) In the opinion of thc Committee ifthe Judsdictional Police/concerned

ofticer has not worted satisfactorily then the cominittee has pov,er to

recommend the authority to change the investigation officer or take

appropriate action in this regard,

C. Procedure lo be followed hv the Committ€e:

The committee kecping in min{ the directions issued by Hon'ble Supreme
Coun and Hon'ble High Court ofKarnataka in various cases and the SOp issued by
the Covernments and Department time to time, should evolve its own procedure by
preparing checklist for effective discharging of its responsibiliry.
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D. Submissio n of ReDort:

The Committee should conduct the Revie* of the investigation for every 3

months and consequently submit 2 repons every year between 6 months to

the Registrar (uciiciai) of Hon'ble High Court of Kamataka'

The said ixercise should be carried until the missing person is found or for the

period of 7 years from the date of fiting ofComplaint olmissing person, whichevcr

is earlier.

I Every case of missing persons wherein the missing person has not been

lbunci or the monai remains oi the missing person having not been rccovered

for more than flr'o months. the said case shall be placed before the said

commrttee.

2 The committcc shall re"'ierr' :he investigattor alread'v done in the casc

placed before it and shall oversee further investigation in the matter and

ensrrre compliance of larious direcrions issued by the Hon'ble Suprcme

..-../ -nA rJ.oL r ..rF ^t r.'.-.trUn.< .lc^ ^^mhiien.p ,,l'rhe a;rr',rla'\ an,lI u6I ru*.

SOPs issued by the Centrai and Srate Govemments.

3. The Committee shali forward a report with regard to the investigation

already canied out and the further steps to be taken to investigare the

missing person's complaint to the ReBistrar (Judicial/Additional Regisrar

(Judicial) as the cas€ may be within two w'eeks of the case being referred to

rt

XVII. Ksrnatska State Lesal Services AuthoritY:

(i) It shaii be the responsibility of the SHO to ensure that a copy of FIR

registered with regard to the missing of a child is delivered to Kamataka State

I-egal Sewices Authorit-v by hand or by post or by E-Mail along with the addresses

and contact/phone numbers ofparents ofthe missing child.

(ii) All IOVSHOs/police stations must extend tull coopei-ation to the

members ofKSI.SA on any information relating to missing children etc
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XVITI. CO-ORDINATION WITII POLICE OF OTIIER STATES:

AII conccmcd Sl IOs will cnsure that the dctails of missing childrer/persons
and victims are sent through spccial messcngcrs ro ncighboring District Crime
Record Burcaus and also to SI IOs of Police Stations of ncighboring states, In casc
of any information or cluc to be followcd up, thc IO will be immediately
dispatchcd to tie up wilh lhc concemed policc station of a ncighboring
statc/district. In appropriatc cases whcrc involvcmcnt of any organized gang is
suspectcd, the AHTU Branch will maintain ncccssary liaison wirh thc policc ol
othcr states and thc CBl.

XIX. CHILDREN IN EED OF CARE:

ln the efforts by policc in respect of missing minors, it will also bc importanr
to identi& "Run-away Childrcn", "Abandoned Childrcn" "Neglccted Children" and
such "Vulnerable Children" who are often lound roaming around places wherc
they are panicularly exposcd to abuse and cxploitation such as railway stations,
traffic junctions e1c. 'lheir vulnerability increases due to lack of support structurcs -
family or otherwise. Proper identification, provision of care and suppon, and a

'safe placc is vital for thcm. Child Wclfare Committccs will maintain thc record ol
all rescued children. Thcsc childrcn, undcr the JJ Act, arc thc children in need of
care and attenlion, which should bc given to thcm, and ncccssary action should bc
taken by all the concemed as per thc guidelines issued earlier. For coordinating thc
issue of "Children in nced of Carc" at Policc Stat,on levcl, the SHO and Child
Welfare Police Offrcer (CWPO) of Policc Station shall act as thc Nodal Officcr.
't'hey will coordinate and supervise all issueVcases pcrtaining to such childrcn and
study the pattcm emerging out of these cascs at thc police station level, and rcporr
thc samc to SHO and ACP/DySP Sub-Division as wcll as ro DMPU and Senior
Child Welfare Police Officer. Appropriate cases will also bc brought to tle noticc
of thc SJPU.'lhe Nodal OlTiccrs at police station will talk lo rctuming or recovcred
children in detail to ascenain any anglc of crimc or oflcncc or gang, and repod thc
same to SHO and ACP/DySP Sub-Division as well as ro Senior Child Welfarc
Officer.

xx. co-oPERATION FROM NGOS AND OTHER ORGANIZATIONS:
(a) NGOs should be intimatcd in cases where girl is minor and an allegation of
sexual assault comes to notice.

(b) In places where vulncrable groups of children arc found in large numbers, a
mechanism could be cvolved in pannership with non-govemmcntal organizarions
and social *'orkcrs, whcrcby apan from rcndcring counscling to thcm, awarencss-
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lhcm but also strcngthcn thcm anci givcn thcn

no way lurcd by extcrnal agcncics r' hcrors.
: rccLal prolcction so that thcy arc in

20

It is furthcr dirccicd thai ii tlie policc .i ,ihoiit;es do not ibllorl the aho\''

.ri:,ie to l-ace appropriate disciplinrrrl

(c) [n order to makc thc invesrigativc proccciu 
':i 

conccming n]issing childrcn morc

Lransparent and uscr-fricndly, it would bc pr' ilrablc lor thc invc-stigatinB tcam to

involvc thc community ai largc. such a: rcprescnlativcs of Panchayat Raj

lnstitutions / Municipal 
-Comrnittics 

i Ncighb' Iirood Commitlees/Rcsidcnt Wellarc

Associations, etc., tn addition to cxrstin! nclp-lincs l'his will enablc thc

community to gct lully involvcd along with li' : loiicc in iracing missing childrcn'

(d) Pcriodic intclhcc will also bc maintaincd r'ilh Principals, Lcachcrs and studcnts

olrlhc arca Sl ChilC \!clfarc Pclicc ol-!lcer. iLrior Child Wcllarc officcr- SIIOs'

ACP/lJ)SP. MPS an<i Ai I l i,: t(, \cniilire ihcri abod{ Do's and Don'Ls lttl chrlCrcn'

xxI CO.OPERATI ON FROM PUBLIC:
C-'o-opcralion liom mertbcrs ol llcsi:lrtts Wcllarc r\ssociations, activc

NGOs and ;thu public spiritcd persons in th. i.i'ca should also bc cnlistcd in thcsc

cllorl5 lbr lraci g ot lnissing uh iitircr r,'pc |sr-rn '

XXII. CHECK-LIST
In orrl-'r to .rlqrr. thal all thc rcquisitc s ct-ls ci invcstiqation in thc casc ol

,- ,r... .. - .,r . ..^,,,^1.,,,r u,rh rFo:rd rn .r

n,i..,n! tunr,l. n,'n, inor rvhile also dcalin-e rrill- ire cases Lrf othel missing person

A chcck iisL lbr conr.'iri:liic ot- iO: h : bcrn piclai'ed iAnncxurc-l:) !lrt'

los shall usc thc samc as indcr while procecling in such matlcrs SII0 and othcr

supcrrisory of'llccrs. rlhilc monitortng such 'ascs. shaii cnsurc i"s cctnpltancc as

per the rcquircmcnl ol thc mattcr and also iss'-tc approprialc dircctions accordingly

directions. the concerned ofllcer/s shall be

proceedrngs in accordance \tith the rele\ant s.rr ice rules'

i1 \i 14

(Dr. M.A. Salcc
Dircclor Gcneral and

Inspector Gcncral of Policc
Kamataka Statc.

s )

'fo: All llnit Officcrs
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Annexure-A

MISSING PERSON FORM

FIR-/D.D. No.
Time.............

Name........... ..............................-.SD/Wo.....................

4ddress.....................

Telephone..-.... ................Sex (MF)......_...,_........D.O.B.

ReIigion................................P1aceo1Missing................

Photo of Missing Pcrson be orclosed (12"x9")............

PHYSICAL FEATURES: (Please tick the right option)

Year......... ...I)ate of Missing.

. Date & Reporting

Disl

l. Built

Complex

3. Face

4. Hair

Normat I Muscular Fa1 Thin Laoky Strong Stoul

Dark Fair Whitish ShallowVery Fair

Round Injury
Mark

Oval Small Pox Wrinkled forchead

Broad Nanow

Normoi Curly Eald
Gev Black G

Blrck
&

Bro Bc.v Grc)

Bl.c*

Long Small wig

PaEe 21 of 29
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5. Beard

6. Moustaches

7, Eyes

8. Face/llead

!.yes

Deaf

Mind

Bearded Clean Shaven

Yes No

Black Brown Blue

ho eL Righr I La.ge Small

Blind

No

l

Normal S uint

Yes

Speech/Vorce Stammcrin Yes \o

Normal Abnonnal

RightI Other Body Parts Missing Left

o

S ln
Toe/F exfa

9. Identihcation Marks (Speciry parts ofthe body also)

l I

Mole Scar Injury
Mark

Bum Marks Lcucodernra

Goiter

Tattoo

Page 22 ol23
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10. Cloth

Tailoring Mark

Lower
Cloth

Colours

I 1. Foot wear

Shoes Socks Chappal Bare Foot
Make
Colour

Other Articles

Prepared bv:

Checked bv:,........

Forwarded bv:

Upper
Cloth

Colours

PaEe 23 of 29
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ANNEXURI-C

Sl.No ! Detrils Page No.
l

2

S. No. ol File

Name & Parenta of missi rson
Address & Telephone No
includ rmanent addrcss

DD No. & Date

5 Name. Parentage, Address & Telephone No
ofcomplainant

6 Date & Place of Missing
7 Physical Description

Sex D.O-B/Ase
Religion Built

Hei
Complexion

Face Hair Beard
Moustache Eyes wearing I

Marital Status Phlsical
deformity

Madi of id€flti fic{ ioo

Deirv No Dated
8 W T. Message Sent.
9 Information to DMPU
t0 Information to SCRB
II lnformation ro NCRB
t2 lnformqtion to AHTU
t3 Hue and Cry noticrs circulated
l4 Information to CBI websile senr
t5 Information to MPS sent
t6 Reque51' sent for publication in Newspapers
l7 Request senl ro Doodarshan
l8 Application for declaration of Reward sent
t9 -{n} other agency informed (Details)
20 Date ofpublication in Newspapers (\ ,ith

detrils ofNewspapers)
2t Date oftelecast on Doordarsha y'Others

22 Portal Uploaded details
23 Computerized Record Reference No.
24 Date on which fi-aced I

25 Place from utere traced
26 Traced out from sent to DMPU vide Deirv No. Da(et
27 Information ofkaced out sent to olher agencies

vide Dairy No.
Daled

28 Any other information

25

4
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An urc-D

IDENTTFIED PERSON FORM

.........P.S

Date of

S,oDlo/W/<r

2

3

4

5

!!qqr!l Yisited bv Missed Person duri4s!!i!$qPg!i!d

the

t.

2.

l.

1.

Remarks:...

Prepared bv:

Checked bn

ofLeavin

Forrvarded by:

26

Age.........Height(Cms).



CHECK

ANNEXURE-E

LIST OF STEPS TO BE TAKEN FOR MISSING

STEPS YESo
s
N

IF NO.
REASON

6

Case

Person having inimical terms with Childfamily
& discord within family examined within 24
hours
Hue & Cry notices prcpared & circulated within

2 IO ofrank ofASI and above inted
3 lnforrnation ven to PCR immediatel

Border check- alerted within 4 hours4

5 Nearby spotyarea of interest publit toilets,
schools, abandoned buildings or under
constuction buildings, locked houses, rooftops
searched within 4 hours

6 WT message sent within 12 hours wirh
complete details of clothes, identification marks
etc.

'l lnformation ven to SCRB, NCRB
8 Lsst seen spot visited within 12 hours
9 Last seen lvitnesses questioned widrin 12 hours.

Collection of information from students &
ching institutes as well as teachersschooV cpa

l0 Suspects within 12 hours
Information uploaded on Police portals /
Mission vatsalya Portals within 24 hous (as per
point No. 7 above)

t2 Information shared within 24 hours with CBI
l3 Missing Children Information Form filled up

and sent to DMPU and MPS within 24 houn
l4 If false promise of marriage, suspect/ relatives

gggstioned within 24 hours
l5 Computer/ diaries of missing child checked

within 24 hours

IE Call details collected within 4E hours or earlier

t7
48 hours

27

CHILDREN/ PERSONS
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t9 Pennission of parents/ guardian taken f*i --- 

-
irl :

20
circulation of hoto m s of missine child/
Photogaph circulated and publicity given at all

minent laces

Publication carried out in newspapers within 7
days
Social Media and e-mail accounts of missing

chitd checked wit-hin 48 hottrs

Status of missing child checked on n'ack the

mrssing chld,tMissicn Vatsclya portal. Dates be

also me ioned
CCTV footage including
checked within 48 hours.
mentioned.

25

26

Enquiries conducted {i'cm neighboring police
stations & mortuaries within 48 hours about i

trlDB or information about missing children

12

24 airport/metro etc.

DD entry to be

admitted in hos ta1s. DD e to be mentioned

Vcrrlrcatron trom marrrage regisrarion Piaces if
^,.1^l-"^^-+ .6- ^r .rrr( rrrrss'r'E

teenager within 7 days. DD entrT to be

mentioneri.
27 Poor homes. children homes etc. Checked

within a u,eek. DD entry to be mentioned.

28 If the missing child is a giri, then suspected

brothels checked. DD en to be mentioned
, ?A

30
3t

Progress of the case updated to complainant32
Dates be mentioned.

33 All kno,r'n offenders of the area questioned

Names to be mentioned-
34 Ifthe child is traced. information given to PCR.

DMPU and MPS

I..=]

ATM-/Metro card verification done

Online book of cabs checked

Reward declared

35 lf the traced-/ recovercd child is a girl, a I
o{ficer appointed as IO or associated with

ady

invesrigation
to After recovery, child produced before

CWC/JJB/Chil&en's coufi

28
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Medical
conducted

examination of recovered child
era within 24 hours

Proper verification of parents/home carried out
through CWC within one week of recovery of
child before handing over the child to pare s
and also that his / her staternent u./s 164
Cr.PC/183 BNSS has been recorded.

I
38

39 R sent to KSLSA within one week
40 iry conducted within one week of recovery

of child if he/she has been subjected to any
offbnce. If yeg whether action taken

,S

Enqu

accordi
Level of threat to chitd.family assessed and
steps taken to ensure their protection within 24
hours

41

42 taken of recovered/found childP

43 of recovered/found child who could
not b€ restored to his parents/-guardians,

Photograph

blished on websitd
44 Angle of aaffcking, bonded labour or

involvement of checked
45 re is inyolvement of organized gang,

matter referred to Crime Branch / Special Cell
/AHTU

If the

29
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Government of Kernat, ka

(Policc Depertmetrt)

No: CRM-2/l l/WP/2025 Office of the
Director General and

Inspector General of Police,
Nrupatunga Roa4 Bengaluru-0 I

Dated:J l-01-2026
er No: 1054

Sub:-

Ref:-

Stendine O

Standard ope.aring procedures relating to registratiob, lnvestiSation and
enquiry of persons missing crses.

l. The DG&IGP oflice Circular No. CRMT,SMS-|/06. Dated

21.M.2006.
2. The DG&IG P om ce Circu lar No- CRlvt/ I 60,4vlisc- 12007, Dared

t7 _12.2007.
3. The DG&IGP office Circular No. 27/CRNTSMS- l/2012, Dated:

27 .O9.20t2.
4. The DC&IGP office CircularNo. CRM-282013, Dated

12.09.20r3..
5. The DC&IGP offic€ CirEularNo. CRM-231WP2013. Dated

r9.08.2014.
6- The DG&(GP Omce Crime Sec(ion Circular-3/2o15 No CRM-

U3D0l3,Datfd 02.M.2015
?. The DG&ICP ofic€ Crime Section Cir.ular-l5/2015 No CRM-

U37 t'tlPDlls , DatA 25.1 | .2015 .

8. The DC&IGP orlicc Crime Section Circular- 14/201 5 No. CRM-
6/50/SMS20l5, Daled 25.1 1.2015.

9. The DG&IGP office Standing OrderNo. l016,No.CRM-
dsM943,20l 7, Dated 05.04.201 ?.

lO. The DC&ICP office Circular No. CRM553/SMy20I8, Dared

29.09.201t.
I L The DG&IGP oflica Standard Operatrng Procedurc No. CRM-

21224 l'tlP 1201 8, Datd I 6.09.2020.
12. The DG&IGP Office Circular No. CRM-2/I l/WP2025, Dated

lL 10.2025.
t3. Delhi Policc Slanding (HerNo. 25220l9 No. 751 -9oo/Record

Branch/PHQ dated, Delhi, the 18.0?.2019.

14. Daily ordet dat€d: 1210912025 in Ramakrishne S/o Subray Bhat vs
The Director General of Police. WPHC No:100012'2024
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PROCEDURE TO BE FOLLOWED ON RECEIPT OF INFORMATION
ABOUT MISSING CHILDREN/PERSONS

I.

The Office of Director General of Police and lnspector General of Police,
Kamataka has been issuing circulars, Standard operating procedures relating to

.egislration, invesligation or enquiry of missing persons and children (vicie Ref
No. i to I2.) By such circula-rs a-od SOPs, the police oflicers ofthe State aie being
instructed properly to take immediate actions and steps to trace missing persons
ard children and ensure safety and security among society. fhc Hon'ble High
Court of Kamataka by its order passcd in Ramakrishna S/o Subray Bhat Vs the
Director General of Poiice. Case No. WPHC lAAAl2/2O24 d.ated:. 1210912025, this
standing order is issued by consolidating earlier circulars and SOPs. Hence the
Police oflicers of the State shall adopt and take steps immediate actions relating to
registration. Lrvestigatiotl and etquiry of missing persons and children and tracing
them swiftly.

Definitionsr For the purpose ofthis Sundins Order the following terms
are defined as under-

a) "Missing Person" ma1'be one u,ho is iost or leff. home on his,/her own
-*'ithorrt a iioticc oi lhe tamiiy n:cm-cers or cusrcdia:r.

b) Child means a person, \'ho is under the age of 18 years

c) A'missing child' means as defined under Rule 92 (t) ofthe Juvenile
Justice (Care and Protection of Children) Model Rules 2016, one "a
child whose whereabouts are not knou.n to the parenti legal guardian
or any other person or institution legally entrusted with the custody of
the child, qhateyer may be the circumstances or causes of
disappearance. and shall be considered missing and in need of care
and protection until located or his safeq and well- being established."
Further it includes the child who is lost (separated from family), has
ieft home on hisAer o\an without a notice or has been ahducted or
kidnapped or tratlicked or abaadoned.

d) A "Traced Child" will be a chiid who is traced by the police on the
basis of a missing child report,TIR-
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e) A 'found child' is a child found by the Police on the steets/in a

market place/ at railway platformsi ar sub stops/ in trainvat a pon/ at
airportvon a bus or other public transport/in a hospitav during rescue
operations or al any public place and/or is brought before/referred to
the Police by Juvenile Justice Board ("JJB"/Child Welfare
Committees (CWC) / Child-line/any other NGO or any individua[.

II

Keeping in view the sensitivity ofsuch cases, the Officer in charge ofPolice
Station should be the first contact point for all such complainants so as to ensure a

prompt and empathetic handling. For that purpose, a Public Facilitation Desk in the
police station will anend to such complains around thc clock.

All Unit heads will ensure that the Public Facilitation Desk of the Police
Station is entusted with the receiving all complaints relating to missing
childrer/persons. The ofEcer in charge the Police Station along with nominated
Iuvenile Welfare Officers will invariably be activated as and when any complaint
relating to missing ofchild is recrived.

III. SO]UREE OI INT'ORMATION:

l. Directly by complainant by visiting Police Station.
2. Thmugh Police Contol Room (numb€r 112)

3. Missing children/ persons helpline or any other helpline number
4. Through FAX/E-maiUSMVWhatsapp or other social media platforms

IV. STEPS TO BE TAKEN ON OF IMORJ}IATION:

(a) INFORMATION RECEIVED DIRECTLY FRoM CoMPLAINANT IN
POLICE STATION OR TIIROUGH PCR:

In the case of information received dircctly from the comPlainant who visits
Police Station or through PCR (dial I 12), immediate stePs as detailed at para V of
this SOP sha-ll be followed by staff of concemed Police Station.

(b) INFORMATION RECEIVED ON MISSING CHILDREN/PERSONS
IIELP LIIIE

In addition to 112 ERSS Help Line,24x? Child helpline number 1098 is also

functional to rcport the missing of children/p€rsons in the State.
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All possible assistancc is bcing prorided to thc complainant/caller in gening
his nrissing report/FlR recorded at the poiice station concemed, rvhere missing
occuned. The staff deployed at the helpline shall perfonn the followirg duties on
receipt of information'

l. Obtain the full description of missing children/p€rson along with
complainant's contacl nrmher and addrcss

2 Advise the caller to give full details of missing children/person along
with photograpl'rs to the police officer, who would be contacting him.

3. lnform thc PCR, District Missing Person Unir, Concemed Police Station
thrcugh their District Control Roorn ifiL'nediately

4 A register of all the calls received. rvith details of victim and contact
number and address of the caller/complainant, be maintained.

5. Update the progress of the action takeD by the poiice on the somplaint
including feedback from the Police Station.

6. Guide the complarnant suitably wtren her'she calis up subsequently about
progress ofthe case.

(c) INFORMATIOI- RECEMD THROUCH FAX/E-
II'AII,/SI{SNTIATSAPP OR ANY OTHER SOCIAL MEDI,{ PL,A.TFORM

\Vhenever an1 informatron rcgarding nissing persorlchild is received by
a; 1r D.,ii, - s,1,;,," ,hn,roh F_AX/J_

mailiSMSiWhatsApp or any other socral media plalform, he/she shall immediately
iecord 1he sane in Daily Diary of rhe Police Statio[ and steps as provided in Para

Cr\n -La,r L^ .^1r....-,1 Ul.+- rt._ ,-f^^nrri^.. ,..",;ino Biccinrtu;: ;!E:ru::,! ....!-...s
childrer/person is forwarded to SHO or any other staff of concemed Poiice Station
by any Police Officer in hierarchy or $'ho is oot having any jurisdictio[ on the
Police Statron, the SHO or lnsp€ctor (lnvestigation) witl immediately make effors
to contact the actual complainant and take further steps as provided in Para V of
this SOP

V. DUTIES OF POL]CE STATION STAFF:

The Station llouse Officer will ensurc that immediate action is initiated as
per this Standing Order on receipt of a complainr or informarion abour the mtssing
child./person. The Offrcer in charge of police sration will maintain a complete
record of various efforts made by hirr/Ios to trace the missing childrer/persons. It
should be monitored/reviewed by the SHO on a weekly basis and the DySP/ACP
on a Fortnightly basis and thev shall issue timely instructions and also provide
assistance to the concerned cfficers.
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V(a). Missins Children ceses

As soon as an information or complaint about a missing child is received.
necessary steps for hiVher recovery need to be taken immediately. The firs1 15

days and especially first 48 hours from the date of receipt of information/
complaint about the rnissing of a child are very crucial. Diligent efforts are
required to be made within this period and all the steps, taken during this period,
should be closely monitored by supervisory formations at the Police Station/SuF
Division level.

The following steps need to be taken at Police Station and by Investigating
OIIcers as per the time frame stipulated in respect ofeach step:-

A Missing Report should be mentioned in the SHD of Police Station
immediately, clearly mentioning the date and probab.le time when hey'stre

was noticed to be missing and all other details of the missing children like
name, parcntage, age, height, complexiorq scx, clothes wom and any special
mark of identification etc. The photograph and contact number of
complainant/rclative of missing children/person should be obtained and
placed on file. An experienced offrc€r not below the rank of ASI should be
quickly deputed who will contact the complainant and collect all the details
about the victim.

2. Registration ofa case is mandatory in cases ofall missing children below l8
years of age. Oflicer In charge of Police station will ensure that a FIR is
registered under appropriate penal sections of [aw.

3. Whenever the police comes acn)ss a chil4 who is unable to provide
information regarding hivher psrentage and address, a case of kidnapping
shall be registered and the procedure outlined in this SO in respect of a

missing child shall be initiated irnmediately to investigate and ascertain:
i) The parenuge and address of child.
ii) The circumstances under which the child got separated Aom his/her

family.
iiD The involvement ofany organized miminal gang in the case.

4. The IO shall make all necessary efforts to reach at the root of the maner. The
child shall be treated as ajuvenile in need of care and protection and will be
produced before the Child Welfare Committee as per the procedure A copy

of FIR shall also be sent to the DLSA to provide lcgal aid to the victim child
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5. IO/SHO rvill be held responsible if any complaint disclosing non-registmtion
ofFIR in connection wrth the missing child is received. Any negligence will
invite strict Depanmental action.

6. An experienced ofiicer should be enrusted with the investigation ol'a case

related to a missiag child and at an appropriate stage, if required during
investigation; the assistance of a q'oman Police offrcer should be enlisted.
Guidelines regarding manner in which cases shall be dealt with by District
AHTU and AIITU/Crime Branch /AHTU (CID) have already been issued
vide Standing order No. 1027 Dt.14.10.2020 which must b€ strictly
complied with.

V (b). Missine Ders n of ebove 18 vears

Whenever an-v foul play is suspected in case of Missing person above 18

years of age or where suspects are specifically mentione4 a case shall be

registered, without delay, under relevant sections of law and investigation
shall be taken up in such cases of missing persons.

.1. ln case of Missing person, .,vhc' is over !E years rrf age, whele no suspici(rn

has been raised nor has the same come to notice and where the missing
person har |emaineC untrgceC for a pericd cl3 montirs despite efforts of IO,
then in all such cases the unit head concemed sl'.all order for registration of
case U1s 365 IPC /140 ot tsNS and taking up rnvestigation accordrngly.

VL lnvestisatio Enquiry Drocess

l. As soon as SHD (Station House Diary) Entry/FIR abour the missing of
children/ peBon is recorded/lodged, Police Contlol Room should be
informed immediately. The information should also b€ Eansmitted to
State Crime Record Bureau (SCRB), National Crime Record Bureau
TNCRB) and Children details should be uploaded on Mission Vatsalya
portal and missing person details in appropriate portai immediately but
not later than 24 hours.

2. A Wireless Text Message should be flashed immediately on all-[ndia
level with the detailed description ofthe victim.

3. Information should also be shared with relevant section ofCBI within 24
hours.
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4. -fhe Missing Childreo lnformation Form (Annexure'A') should be filled
up immediarely and sent to DMPU and MPS wirhin 24 hou!-\.

5. Hue & cry notices should be prepard and circulated in prominent
localities/places within 48 houn. The IO shoutd immediately activare
informers and take up enquiries fiom thc persons present ar lhe scene or
where the missing child was last seen. He must collect the details of
suspects and question them without any loss of time. He must also
interrogate the persons at tbe last workplace, s€hool, tuition place etc.
within 12 hours. While questioning children less than 18 years of age,
the relevant provisions ofJJ Act should be kept in mind.

6. Cell phone details, ifany, ofthe missing children/suspecr/accused should
be immediately obtsined (rEquisilioned) within 4E hours for further
investigation of his4rer whereabouts.

7. Photographs of missing children should be given wide publicity at all
prominent outlets of the city/town/village concerned - i.e. at railway
stations, inter-state bus stands, airpor! regiorul passport office and
thmugh law Enforcement personnel at Border Check Posts. This should
be done promptly and in any case not later than one week of the receipt
of the complaint or information about the missing of a child. However,
prior written permission of parcnts/guardian shall be taken, particularly
in case the missing child is a girl, before the photograph is
published,/broadcaS.

8. Border check posts should be alerted immediately within 04 houn. In
case ofa missing minor; the check post staff should also b€ sensitized to
question suspicious adults carrying children cspccially where abnormal
behsvior is notice4 dudng tlrc pursuant checkirg of vehicles/ public
transport. The angle of child labor and trafficking should also be kept in
mind while investigating cases concerning missing ofminors.

9. Publicity should be given in surrounding areas using loud-hailers, if
necessary.

l0.AII necessag, publicity should be given in news paperVelecbonic mcdia
expeditiously preferably within 07 days. Publicity should also be given
through local cable TV network within 24 hours, r*trerever possible-
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I l- Wide publicaticn or efforts to trace missing girlichild b-v using Ponal
like "-lrack the Missing Child Portal" i "Missing Vatsalya Portal" or any
similar porral which are designated in this regard.

l2.lt is very important to check the email account, Facebook and other
social netu'orking application/sites such as lnstagram, WhatsApp etc. of
the missiflg chrldren as well as suspect/aileged- The I.O. will check all
these accounts, if any, of the missing persons as well as suspect in
coordination with the Cyber Cell of Karnataka Police. The
parents/family memberVfriends and relatives should be examined within
first 48 hours to finC out the prohahle cause of disaooearance of the
p€rson

l3.The computer, dia.-ies etc. of missing children, if any, as well ss his/her
personal belongings should be scrutinized for any clue within 24 hours
with the concunence of t'amily nrembers/ complainant-

14. As and when the photograph of a missing child is uptoade4 it
automatica]ly scarches ficm the reco"'ered/found (not connected)
children data including the data of Ministry of Wqrnen & Child
Development (MWCD) being uploaded on all-lndia basis on rhe website
www.trcckthemissingchild.gov-in. lO should check the stanrs of the
missing child on this portal regolarly. Similarly, as soon as photograph
of a iecoi crcd/found chiid is uplcaded, search is done online
automaticall)- with lhe missing children's data. Thus, all the
missing/found children data (photograph) should be uploaded at trrst
opportunity and probable results provided by the system should be

obtained by the IOs to link the missing child with the data offound child
and vice-versa. Shce the success of search through FRS greatly dep€nds
on rhe quality of the photograph, lOs must ensure that good qualiry
photographs are uploaded on Mission Vatsalya Poial

15.The rearby areas/'spots of interest such as malls, amuseEent parks,
games parlors. etc. should also be searched rvithin 04 hours.

l6.The footage of CCTV cameras, installed in vicinity of scenes or last seen
should also be scanned within 48 hours.

l7.Any person having inimical terms with the missing children/family
should be identitied and examined within 24 hours. Also, tlre leyel of
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threat or danger to the child or hiyher family should be duly assessed
and immediate steps be taken to ensure their protection. iffelt necessarv.

l8.The Police OIIicer, handling the Missing Retrnrt, should remain in touch
with the complainant/family members of the missing child/person to
ascertain if any demand for ransom has been rcceived, and funher Iegal
action be initiated accordingly.

l9.Enquiries should be made within 48 houn fiom the neighboring police
stations about any unidentified dead body found or information about
missing children/persons admitted in the hospitals.

20-Enquiries should also be made from the hospitals about unidentified
injured childrer/persons admined in the hospitals at the earliest but not
later tlan a week.

2l.Poor Homes, ChildrEn Homes, Nari Niketaq mortuaries in hospitals,
llcOs r€cor4 etc. should be checked for the missing children/ persons at
the earliest but not later than a week-

22.In appropriate cases, rewad should be dectared for fumishing any clue
about the missing children within a month of her/his disappearance.

23.The Investigating Ofrcer ofmissing complainV information/ case should
update the complainant about effofts made in the matter, ascertain
fuiher clueq if any, and also find out if the missing child./person has
retumed on his/her own.

24.Atl known offenders in the area should be associated in the invesligation.
If any known offender is found to be missing, hdshe will be tracked on
hiVtrer cell phone and through notice to pCR, alens will be sent to all
beats and other informal networks. If the child was found to be a
drug/substance-user, all known drug-peddlers in the area should also be
duly investigated.

25.Some age-specific actions will be initiated depending on the age of the
missing child- the actiofls are not exclusive, but must be done in a more
focused manner.

PaSe 9 of:|9



to

VI (a) For children aEed 0-5 years

All hetperJ servants. person's frequently visiting victim's family, friends
of child, crdche owner &last seen person should be exarnined immediately and
govemment/private hospitals arc also alerted/inti,Iated online about the l1rissing

child with details. This should be done within 24 hours ofreceipt ofcomplaint.

vl (bl For children aed 5-1 4 vears

All social mediay'online application companies may b€ apProached for
tracing any online activiR?, IP address. GPS location ofthe child This must he

continuously done till the case is closed.

In addition to above, in rcspect of children aged 14- I 8, followins steps

should also be taken:
a) Friends. tcachers. tuitiolr centers and othei places visited b.v lhc child

should be searched and people questioned.

b) In cases of false promise of marriage. the suspected persorL/relatives

:ni'uld hc q'-re.'io"gc u ithin i.j lro ,rs c! conlfiarni.

VII. STEPS TO BE TAKEN WHEN CHILD/PERSON IS FOLTND OR
RECOVERED:

In case the missing child/person is trace<i rhe Police Control Room, District
Missing Persons Unit (DMPU) and Missing Pe rsons Squad (MPS) should be

,Dformed immeciiatcl'y ior ]pdating thc ;ec,:iC itnd i)r disc.Jntiruing the

search.

2. In cases of missing of giruwoman, it the mvestlgatron ofllcer is not a woman
ofticer, then a woman ofiicer must be associated in the questioning or in
appropriate cases; the relatives may remain Present during such proceeding,

Briefly, atmosphere must be created in which a girl/woman feels

comfoflable and is uot hesitant in disclosing relevant information.

I A'lier !"ecovery. prodtrce rhe chiid hefore C\LC/JJB/Chitdren's Clourl. as the

case may be, for appropriate directions within 24 hours of recovery of the

child.

4. The rccovery form "R" must be filled on www.trackthemissingchild.gov. in
and data be updated therein rvithin 14 hours ofthc rccovcry ofchild.
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5. Assess the level of threat or danger ro the child, or his,/her family and Lake
immediate steps to ensure their protec(ion within 24 hours of recovery of
child

6. Proper home verification be carried out before the chitd is reunited with
ParentVlegal guardians through the CWC within one week of recovery of
child.

7. Send a rcport to the Disnict Legal Service Authority which shall provide
counseling and support s€rvices to child and family within one week of
recovery ofchild-

8. Conduct an enquiry whether the child has becn subjected ro any offence,
within one week ofrecovery ofchild and ifso, pmceed accordingly.

9. Every found/recovered child must b€ immedisrely phorographed by the
police for purposes of advertisement and to make his relatives / guardians
a\r,arc ofthe child hsving been recovered / found.

l0.Photographs of the recovered/found child who could nor be rcstorcd to the
parentJguardians should be pubtished on website / Newspapers.

1 l. Whenever a missing child is Eaced or hdshc comes back on his/her owrt
the Iavestigating Officer will examine al[ relevant angles such as
involvemcnt of organized gangs, application of provisions of Bonded
kbour Act and other rElevant Acts.

12. Once a child is recovered, the police authorities shall carry out further
investigation to see whether there is any angle of tafficking in the
circumstanc.es in r*{rich the child went missing and if, on investigation, such
links are found, the police shall ta-ke appropriate action thereupon.

13. Whenever, the involvement of any organized gang is found, it sha[ be the
responsibility of the Investigating Offcer to refer the matter to AHTU wing
th.rough prop€r channel.
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VIII. SUPERVISION Y SHOS AND ACPS :

(a) ACP shall ensure that SHo has registered FtR within 24 Houm as per step No:

lV above. ACP and SHO will be able to rnonilor the progrcss of action on the

pending complaints as per the present SO.

(b) Ali ACPs and SHOs will supervise tire effods iriade io search the missing

children on day-today basis, panicularly during the first 15 days of receipt of the

complaint/information. They will give necessary directionVinstructions in writing,
to rhe lOs, in their supervisory notes. They will also attach copies of such

supervisory notes in the concemed Missing Chiidren filei case files.

(c) In the case, which concems missing of a girl, Lhe DySP/ACP and the Addl.

SPDCP District must be informed. They should closely monitor the progress of
search aId rvesti*ation. ACP of ihe Sub-diuision should also Yisit the sDot in

cases deemed necessary.

(d) In the case ofvery young children, the SHO should get the immediale search of
neighborhood as well as the place from *'here the child was leported missing-

Special care should be taken to search pubhc tollets, schoois, abandoned buildings,

Suildings under constructio[ lo{ked houses and any other p]ace in the irnmediate

neighborhood, where the mlnor child can be held captive. SHo/lO should take care

to check and search all those piaces which the missing chiLti was usuaily visiting.

(e) All ACPS and SHOs will ensure that the copies of aJl SHD entries of departure

and arrival in such cases are attached with ths concemed missing file,

(fl All SHOs will also ensure that the rccord of missing children as well as forms

oftraced out missing children are 6lled up and sent to the DMPU immediately.

(g) All ACPs, SHOs will ensure that notice boards are appropriately displayed in

the Repoflrng Roorn of all the Police Stations u'ith the details of missing children

neatly and prominently written thereon.

IX. DURATION OF ENOUIRY INTO MISSING REFORTS :

(a) The local police will keep the search continued till missing child is located.

(b) Missing report in respect of any children, once recorded in the relevant register

maintained in the MPS. and the DMPU. 1^ill be kept op€n till he or she is located.
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(c) The case into missing of a child will be kept op€n till rhe investigation inro all
klown aspects of that case is complete, and the case will be heated as a Special
Repon Case and its invesrigation will be closely monitored by supervisory levels
including tbe coocemed District SP/DCP:

(d) The progress of enquiry /investigation will be reviewed periodically by the
concemed head of the units.

X. MISSING CHILDREN/PERSON S REGISTER:

A separate regiser of Missing Children/Persons shall be maintaincd in each
Police Station for record. This rcgiser should be maintained uniformly in all police
stations as per the columns specified at Annexrue 'B'. Adequate space should be
left rmder the column'Action Taken" so that detailed entries can be made in this
regard- The SHO and ACP/Sub-Division should scrutinize this rcgister regulady
and guide the offrce(s) dealing with thc missing reports/case. They shatl also
evaluate th€ circum$ances accompanying each case and order registration of
criminal case.

)q. MISSING CHU,DREN/PERSONS FILES:

A separate flle wi.ll be mahtained in respect of each and every missing
child/person and complete rEcord of efforts made to Fac€ the missing child/ person
including copies of all relevant documents will be kept in this file. The file will be
properly paged and contcnts of file will b€ reflected in Ore Index for ready
reference. The proforma of'Ilde{ is given at Armexure ,C'. The SHO of police
Station will ensure that this file is properly updated.

XII. DISTRI MISSING PERSONS UNITS;

Each DistricVCommissionerats shall constitute a Missing person Unit
(MPU) at the District Police Office/Other COPVAII Divisions in Bengaluru City
Commissionerate.

Tlle DMPU shall function under the DCRB/CCRB and sha[ be responsible
for collectioq collalioq analysis ard review of data relating to missing children
and missing persons.

The DMPU shall function under the overall supewision ofAddl. Sp (Crime)
/ DCP (Crime) of the rcspcctivc District/ Other CommissionerateJ DCp of
Divisions in Bengaluru City Commissionerate.
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'l'he DI4PU shall act as the nodal coordination unit lbr inter-disrrict, inter-

slate and inler-aBencv comrlrunication in missrng cases

XIII. DUTIES OF DMPU FUNCTIONAL & SUPERVISORY OFFICERS

(a) The DMPU of units will function under Addl. SP (Crime)/DCP (crime), under

c.,,elall supervision of SP/CP

(b) Addl. SP (Crime)/DCP (Crime) of units will be responsible for monitoring of

Lrpioading of information on portals regarding cases of kidnapped and missing

children. He will ensure that details of all the children missing, kidnapped and

aMucted are availabie on digital portals in the approved formar & deleted when

the child is found or returns on his own The int'omarion with regard to missing

children/persons shall be immediatety uploaded in the available digital portals.

(c) DMPU will match the missing childrem persons record wrth the data of

unidentified dead bodies found.

{d} DMPU will study the panem ofdisappearance ofchildren, particularly girls In

the district. If anylhing points touards an organized opention in the disappearaoce

of children, it will immediately alert all offrcers of the concemed area and launch

operations to oollect intelligence and apprehend tlte persons involved,

(e) DMPU will interact with AHTU'S to study and discuss the pattem of

disappearance of children rn the ciqv and exchange intelligence about gangs, if any

XIV. ANTI AN TRAFFICKING UNIT OF DISTRICT:

This unit is lunctiorrai it aij tl:e units a. per directions contained in Standing

Order No. t027 Dt. 14.10.2020- The Addl S P./DCPs will ensure that the

investigation ofcases, relating to missing ofchildren between the age-group of3-8
years, who could not be rescued or found/recovered within a period of 4 months,

should be t ansferred to Anti Human Tralficking (Jnit automatically. This

provision should be complicd in diligent manner.
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xv. ivllsstiYc PERSONS SOUAD:

Every Police Station shall have a Missing Person Squad (MpS).The MpS
shall consist of One PSI as rhe in-charye, four staff drawr fiom HC/pC cadre
including I WHC/WPC.

The MPS shall function under the overall supervision of the pVCpI of the
Police Starion. The MPS shall ensure prompt registration, immediare field acrion,
investigation, sustained follow-up, and documentation in all missing cases.

(a) The Missing Persons Squad (MPS) shalt monitor the uploading of data

regarding children /p€rsons rcported missing and unidentified persons found, in the

digrtal ponals and will prvpare fortnightty as well as monthly reports in this rcgard.

(b) It will maintain close links with District Missing Persons Unit (DMPLD and

ensure that uploading of data and matching of missing children/persons with Un-

Identified Dead BodieVpersons found is carried out effectively.

(c) The In-charge MPS will match the information rEgarding missing

children/persons with the data availabte with the MPS and if matche4 it should be

coDmunicaied to concerned police station. A weekly diary about matched/traced

chitdren/persons should be sent to ACP/DySP AHTU Section.

(d) The record of missing children/persons, unidentified dead bodies and

unidentified persons found at each police station shall be updated on the digital

portals. It will be the responsibility of each lO to ensure that, fi.rrther progress is

also uploaded on the digital portals besides making efforts towards tracinfinking
the missing personflJlDB as well as maintaining an up-todate file in every case of
missing person, unidentified dead body or unidentified person found. The SHO of
police station shall ensure tlnt computerized record of missing persons,

unidentified dead bodies and unidentified persons found./ missing person,s traced

form (Aonexure 'D') is maintained upto-date and is available for scrutiny by

super'"isory officers.
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XVI. Constitution ^f 
(-nmmi ttee for Revi€n 8nd SuDervi.ion .tf M

Dersons cascs in the slste:

A committee for Revierv and Super'-ision of Missing Persons Cases is

hereby constituted in all the Range / Commissonerate acrcss the State.

A. Composit ion of the Committee:

L Inspectoi Genera! ofPolice ofrhe Rarge/ Commissioner ofPolice in
Commissonerate - Chairperson

2. Superintendent of Police/ DCP in the Disrict/City - Member

3, Deputy Superintendent ofPolice/ ACP ofthe Jurisdictional Sub-Division-
lVlember

B- Duties and ResDons lities of the Committee:

i) The Commlttee should follow the directions given by this Hon'ble

Court '.vhile disposing ofthe Habeas Corpus Petition.

ii) The comminee should revieu the mtssing persotr's case investigation

conducted by the Jurisdtcrtonai Poiice every 3 months.

iii) The Comminee silould ensurc that $c Guirlelines laid dorvn in the

Hon'ble Supreme Court and the Hon'ble High Court is strictly

followed by the Jurisdictional Police/Concemed OfEcer.

iv) The Committee should also strictly scrutinize that the Judsdictional

Police/Concemed Officer has complied and fotlowed all the SOP

issued by the Central Government and State Govemment and Poiice

Department time to lime

v) The Committee should ensure that the Jurisdictional Police/concemed

ofiicer has exhaustively made use of all the available upgraded

technology in the investigation.
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vi) The Comrnittee should ensure that Jurisdictional Police/concerned

Officer has given u,ide publication or made efFon to trace rnissing

child,/person by using Portals which are designated in this regard.

vii) The Committee should ensure that rhe Jurisdictional Police/Concemed

Oflicer should update on the information available frequently on

missing person's ponal.

viii) The Committee has to evolve the checklist to ensue that all the

Jurisdictional Police/Concemed Officer has complied with atl the

procedure.

ix) Thc Comrniftee should ensure and satisry itself that the family ofthe

missing giruchild has been properly consulted,/taking into confidence

by Jurisdictional Police/Concemed Offi cer.

x) The Committee should furthfi ensure in appropriate cases direct

Jurisdictional Police/Concemcd Officcr to take assistance ofagencies

like National Investigation Agency, State Intelligence Bureau, the

Antihuman Tmfficking fuency, CID, CBI and any other similar

agencieq for iovestigation of missing children.

xi) In the opinion of the Committee ifthe Jurisdictional Policr/concemed

officer has not worked satisfactorily then the commiftee has power to

recommend the authority to change the investigation oflicer or take

apprcpriate action in this regard-

urc to be by tbe Committee:

The committee keeping in mind, the dircctions issued by Hon'ble Supreme
Court and Hon'ble High Court of Kamataka in various cases and the SOp iss;ed by
the Goverunents and Department time to time, should evolve its own procedure by
preparing checklist for effective discharging of irs rcsponsibility.
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D. Subm ission ofReport:

The Committee should conducl the Reriew of the invesligation for every 3

rnonths and consequently submit 2 repons every year between 6 months to

the Registrar CuCicial) of Hon'ble Higlr Court of Kamataka'

The said Lxercise should be canied unril the missing person is found or for the

oeriod of? years from the dare oifiling ofComplaint ofurissing person, whichcvcr

is earlier.

L Eyery case of missing persons wherein the missing person has not been

IOUnO Or $e monal remalns ol rllE lrr,55llrts Pcr)urr trdvrrrts rru(

for more than two months, the said case shal! be placed betbre the sard

corunrnee

2. The Commi ee shali re\re\\ the lnvestigaiion aireadl done in thc case

placed before it and shall oversee further investigation in the matter and

ensure complialce of ,,ariotts directions issueC 'cy the Hon'ble Suprerne

Coui and High Ccun cf Kemare-ka as aisc' cc'rnpiiance 'rf the Circrrlars and

SOPs issued by the Central and Stale Governments.

3. The Committee shall forward a rcport with regard to t}te invesligarion

alread.r'canied out 3nd the t'urther steps to be taken to investigate the

missing person's complaint to thc Regiskar (Judicial/Additional Registrar

(Judicial) as the case may be within t"!'o weeks of the case being referred to

rt

XVIL Karneteka State Lesal S€rvices AuthoritY:

(i) It shall be the responsibjlity of the SHO to ensure that a copy of FIR

rcgistered with regard to the missing ofa child is delivered to Kamataka State

Legal Sewices Authority b.v hand or by posr or by F--Mail along with the addresses

and contact/phone [umbers of parents ofthe missing child-

(ii) All IOVSHOs/police stations must extend full cooper-ation to the

members ofKSLSA on any information relating to missing children etc'
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XVITT. CO-ORDINATION WITII POLICE OF OTHER STATES:

All concerncd SI IOs will cnsurc that the dctails of missing children/persons
and victims are sent through spccial mcsscngcB to neighboring Disrrict Crime
Record Burcaus and also to SI IOs of Policc Stations of neighboring statcs. In casc

of any informadon or clue to be followcd up, thc IO will be immediately
dispatched to tie up with thc concemed policc slation of a ncighboring
state/district. [n appropriate cascs whcrc involvcmcnt of any organizrd gang is
suspecGd, the AHTU Branch will maintain nccassary liaison wilh thc policc ol
othcr states and thc CBl.

XIX. CHILDREN IN NEED OF CARE:

In the efforts by policc in respect of missing minors, it will also bc important
to identiry "Run-away Childrcn", "Abandoned Childrcn' "Neglccted Children" and
such "Vulnerable Children" who are oftcn found roaming around places where
they are particularly exposed to abuse ard cxploitation such as railway stations,
traffic junctions etc. Thet vulnerability increases due to lack of suppon su'uctues -
family or otherwise- Proper identihcation, provision of care and supporl, and a

'safe placc is vital for thcm. Child Welfarc Committccs will maintain thc rccord oI
all rescued childrcn. 'Ihcse children, undcr the JJ Act. arc thc children in need ol
care and anention, which should be given to thcm, and necessaq/ action should bc
takcn by all the concemed as pcr the guidelines issued earlier. For coordinating the
issue of "Children in nced of Carc" a1 Policc Station levcl, the SHO and Child
Welfare Police Officer (CWPO) of Policc Station shall act as thc Nodal Ofllccr.
'fhey will coordinate and supervise all issucVcascs pcrtaining to such childrcn and
study the pancm emcrging out of these cascs at thc police station levcl, and rcpon
thc samc to SllO and ACP/DySP Sub-Division as wcll as to DMPU and Senior
Child Welfare Police Oflcer. Appropriate cascs will also bc brought to the noticc
of the SJPU. 'Ihe Nodal Olficcrs at policc station will talk to rctuming or rccovcrcd
children in dctail to ascertain any aagle of crimc or offcnce or gang, ard report thc
same to SHO and ACP/DySP SubDivision as well as to Senior Child Welfarc
Officer.

XX. CO.OPERATI ON FROM NGOS AND OTHER ORGANIZATIONS:
(a) NGOs should be intimated in cases where girl is minor and an allegalion of
sexual assault comes to notice-

(b) In places wherc vulnerable groups of children arc found in large numbers, a
mechanism could be cvolved in partnership with non-govemmcntal organizations
and social workcrs, whcrcby apan from rcndcring counseling to thcm, awarencss-
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raising activitics arc also carricd oul l'his \lould not only instill confidcncc iii
rhcm but also strenglhcn thcm and givcn thcn s'ccial protcctjon so that they arc in

no way lurcd by extcrnal agenclcs / factors

(c) ln order to make thc invcstigativc proccdu rs conccrning missing childrcn morc

uansparent and uscr-fricncily, tt would bc pr, icrabic lor the invcstigating tcam to

,nvolre thc community at largc. such a! rcprcscntalivcs of Panchayat Raj

lnstitutions / Municipal Committccs / NciShb, rlrood CommilteevResidcnt Welfarc

Asscciations, crc, in addition to cxistinl hclp-lincs. 'l'his will enable thc

community to gct lull.v involved along with lh : Jolicc in tracing missing childrcn

(d) Pcriodic inrcrfacc will also bc rnaintaincd vith Principals, tcachcrs and studcnts

oi lhe arca by Child Wcllarc Policc officcr' it nior C-hild Wcifarc officcr, SI IOs.

ACPiilySP, IV1PS anti AI l-l-il to scnsiiizc lhclr iibor'. I)o's and Dcr'ts lor children'

20

XXI, CO.OPERATION FROM PUBLIC:
Co-opcration lrotn membcrs of Rcs lclts Wclfare Associations, activc

NGOs and othcr public spirited pcrsons in th, i:rca should also be enlistcd in thcsc

cfLons ibr tracing o1'missing ch ildrcnlpclsorr s

XXII. CHT]CK-LIST
lll ordc| Lo cnsurc thai all ihc icqtrisilc \rcPs o l' inYcstigalion in thc casc of

missing child;c;Jpcrsot are txkcn in thc c:' - 11!-' ''rrnPiaini 
ttith regard Lrt a

missjng woman/minol rvhile also deahng rvitl tle cases ofother rnissing person'

.1 chcck-lrsi li-.r'conr.cnicncc o!"lOs h s hccn prcpurcd (Anncxurc lr). lhc

IOs shall rrse (hc same as indcx while nroccciiog ln such mattiirs SlI0 and othcr

supcnisory ofl-rccrs. rr'hiic nonltoring such { ascs. shall errsure i1s comoliancc as

pcr the rcquircment ol'thc !'!'!attcr and also issuc approprlatc dlrcctlons accorciingiy'

It is funhcr dircclcd i.ha'! ri ilie poiitr -, ,iiroiiiies do noi lbllo\ Lhe abo!e

directions, the concenled otl-rcer/s shall be .::blc to l-ace appropria,te disciplinatl'

oroceedings in accordance ivith the rele\ ant serl icc rttles

,aa
_ 'r'h- ,^,,t.))51,!A

1Dr. lI.:\-Salccm, If S j
l)ircctor Gcneral and

lnsPecLor Gcncral of Policc
Kamataka State.

'Io: All [ ]nit Officcls
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Annexure-A

MISSING PERSON FORM
...............-....Year.............,Date of Missing

... . ... ...... ....Date & ReportingFIR/D,D, NO

Time.............

Dist

2.

Complex

3. Face

Name.........-...-..-.-.......-....,............S/D/Wo

Ad&ess.....................

Telephone.....-..........,.......Sex (Mtr)....-.-..-.....-.-.-D-O.B.

Re1i9ion................................P1ace ofMissing................

Photo of Missing Person be encloscd ( 12"x9').,..........

PIrySICAI FEATIiRES: (Please tick the righr option)

49e..............Hei9ht(Cms)

I. Built Normal Muscular Far lthin I

I

Larlf Strong Srout

Dark Fair Very Fair Whitish Shallo*'

Round Injury
Mark

Oval Small Pox Wrinkled forehead

Broad Narrow

4.Ilair
Normd Curly B.ld

wiE GEv B G

B

Bro G.ty Black G.ty

Blacli

l-g Small

Page 21 of 29
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5. Beard

6. Moustaches

7. Eyes

8. Facenlead

Eyes

Speech/Voice

Bearded Clean Shaven

Yes No

Black Brown Blue

Bcth eL ft Rieht Lz Small

Nofmal Blind s uint

Yes No

\r.

Min<i

I other Body Parts

Goiter

Normal

Missing Left

Abnoflnal

Right

S

ln
Toe/Finger exta

9. Identihcation Marks (Speciry parts ofthe body also)

Mole TattoO Rurn Marks l,eucodermaScar Injur,v
Mark

PaCe 22 ol E
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10. Cloth

Tailoring Mark

11. Foot wear

Shoes Socks Chappal Bare Foot
Make
Colour

Other Articles: --.-.-

Prepared bv:

Checked bv

Forwarded by: .

Upper
Cloth
Lower
Cloth

Colours

Colours
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ANNEXURE-C

D€trils Psge No.

I S. No. ofFile
2 DD No. & Date

4

Name & Parentage ofmissing person

Address & Telephone No.....
(including permanent addrcss)

5 Name. Parenlage, Address & Telephon€ No
ofcomplainant

6 Date & Place of Missing
7 Physical Description

Sex D,O.B/Age Height
Religion Built Complexion

Hair BesrdFace
WearingMoustache Eyes

Marital Status Physical
deformity

Mad( of identificttion
DairyNo Dat€d

8 W.T. Message Sent.

9 lnformalion !o DMPU
IO Infornarion ro SCRB
II Information to NCRB
t2 Information to AHTU
l3 Hue and Cry notices circulst€d
t4 Information to CBI website sent
t5 Information to MPS sent

Requen senl for publicdion in Newspapen
t7 Request s€nt to DoordsEhan
l8 Appli(ation for dcclaration of Reward sent

Any other agency informed (Details)

20 Date ofpublication in Newspapers (with
details of Ne\+spapers)

2t Date of telecast on D@rdsrshr, /Others
22 Portal Uploaded details
23 Computerized Realrd Refercnce No
24 Dale on which lr_aaad

25 Place ftom \*trere trsced
26

27

Traced out from sent to DMPU vide Dai
Information oftraccd out s€nt to other agencies
vide Dairy No-

Daled
f)ated

rv No

28 otrer informetion

25
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Annexure-D

IDENTIFIED Pf RSON FORM

l)laccd visited hv Mi

S io 4)/or'W ro.

ounn Missins Period

'.',..,,.P'S

Date of

Datc ol'

2.

:1.

,1

5.

Reason ofLeavinp the House

t.

2.

l.

4.

Remarks:...

Prepared by:

Chccked by

Fonvarded bv

26

..Age. .Heigh(Cms)....
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st.
No.

AIINE URE-E

CHECK LIST OF STEPS TO BE TAKEN FOR MISSING
CHILDREN/ PERSONS

STEPS YES

l5 Computer/ diaries of missing child checked
u.ithin 24 hours

IF NO.
REASON

I Case Regi stered
2 IO ofrank of ASI and above appointed
3 lnformation givcn to PCR Lnmediately
4 Border check-posts alerted within 4 hours
5 Nearby spotVarea of interest public toilets,

schools, abandoned buildings or under
constmction buildings, locked houses, rooftops
searched withir 4 hours

6 WT message sent within 12 hours with
complete details of clothes, idantification marks
etc.

7 Information given to SCRB, NCRB
e I Las seen spot visited within 12 hours
9 Last seen witsresses questioned within 12 hours.

Collection of infonnation from students &
schooV coaching institutes as well as teachers.

10 Suspects interrogated within 12 hours
ll Information uploaded on Police portals /

Mission vatsalya Ponals within 24 hours (as per
point No. 7 above)

t2 Informalion shared within 24 hours with CBI
t3 Missing Chil&en Information Form filled up

and sent to DMPU and MPS within 24 hours
l4 If false promise of marriage, suspect/ relatives

questioned within 24 hours

l6 Person having inimical terms with Child/family
& discord within family examined within 24
hours

t7 Hue & Cry notices prepared & circulated within
48 hours

l8 Call details coltected wit-hin 48 hours or earlier. i
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2

19 Permission of parents,/

circulation of ho m hs

Photcgraph circulated and
mtnent laces

Publication carried out in newspapers within 7
days

2, Social Nledia and e-mail accounts cf missing
child checked within 48 hours

23 Stahrs of missing child checked on trqck the
nnssing chilcilMission Varsalya ponai. Dates be

also mcntioned
CCTV footage including airport/merro etc.

checked within 48 hours. DD entry to be
mentioned.
Enquiries conducted frorn neighboring police
stations & mortuaries within 48 hours about
UIDB or information about missing children
admitted in hospitals. Df) entry to be mentioned
Vcrification from maniage registration places if
thc missrng child ;s of adolescenl age cr e

teenager u.rtlin ? days. DD enlr-v to be

mentioned.

21
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l

2i Poor homes, children homes etc. Checked

ryrthlqq 1ry!1 DD q1tryj to be mentiored
If the n':issing child is a g.irl, then suspected i

brothels checked. DD to be mentioned

Progress of the case updated to complainant
Dates be mentioned-

32

31

2S

l0
ATM/Metro card verification done

ofcabs checkedOnline
Pa

3l Reward declared

All knolrn offenders o
Names to be mentioned.

f the area questioned.

| 34 Ifthe child is traced. information eiyen to PCR
DMPU and MPS

l
_-J

I If the traced./ recovered child is a girl, a lady
lollicer appointed as IO or associated with
linvestigation.

35

36 After recovery, child produced before
CWC/JIB/Children's cou(

28
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38

Medical examination of recovered child
condu within 24 hours
Proper verification of parenB/home carried out
through CWC wirhin one week of recovery of
child before handing over lhe child lo parents
and also that his i her statemenr Us 164
Cr.PC/I83 BNSS has been recorded.

39 R sent to KSLSA within one week
40 Enquiry conducted within one week of recovery

of child if he/she has been subjected to any
offence. If yes, whether action taken
accordi

4t Level of threat to child.{amily assessed and
steps taken to ensure their pmtection within 24
hours

42 h taken of recovered./found chitdPho
43 tograph of recovered/found child who could

not be restored to his parentV.guardians,
published on weblite/newspaper.

Pho

44 Angle of trafficking bonded labour or
involvement of

45 there is involvement of organized gang,
matter referred to Crime Branch / Special Cell
/AHTU

If

29

specifu.

gang checked.


