*"‘ r.;'-'r.l &' 3
g' e va VT e @o@c@m:%coﬁ DRTR Ebmsas
:;.':, »\gfﬁ_;\ W EEREERREI R

—
AR

RIS SEBT WFOQ
2018 - 19






B0NTRT TONT TN ﬁog

FCOT, 3O, SV0STNT, WONERTI-560 027

TONTT BTPS O
2018 - 19

908903 V&S




ITEh

DOTORTITT

wa@m@ws QT eI,
B3ONYRT NTOINT TOOM ﬁo:’gp,
$.305°.0%, 29083MT,
Bongndd - 560 027.

5333@32S O3ReTD m@i 50&7@@'@8,
B3ONYR NTOINT TOON xoﬂ@,
3. . OX, 008INT,

Bongndd - 560 027.

BOTeo BB SeDT WOTON, VOIOZFT,
BIOF LT OO, TR TOON BNTFROOD,
3. 3. O, W0SINT,
Bdoneedd - 560 027.




LIONVRTY HTOSNT TOR ﬁo:?é

3e0T 330, TVOSTNT, WonweTo-560 027.

509%:830@%50:%@5:@0@0: 606 : 2019-20 OTJ003: 05-02-2020

i

TFFOR TFON TORNFRIFNLY,
Eaplelafioalonis

TIOF 3T RTOF T,

QW TTNTR ﬁégjcé,
SonenTH-560 001.

ms?sée

19500 dﬂ_o 3plelat 50% DHAODTD 35(2)Be BFTen mggﬁ@%dowoé, BWONTRD TN
o0n mi@o:b 2018-193¢ IS VTZTBICOD WOXFT STWYT B[ONONT), FOWOHAT WOFT-WOSNH
B TR SUNINTES FToF 0T WBMOBIMON 83 TROT 3Y0ELITINT,

353@4 é)%@,%,

[ /-
(». 33, na.0%.,)
wéwm@ws QTIEETTTN.







3 Boss, Toges e B
TR
BRSO TyZeees ]
1 QdFeTT OTEY 10
2 SRS 12
3 plevertatitetss 19
4 esedne QOBAORDONT 39
5 YoNneEe 44
6 OHFE BITT 46
7 OO QLN 34
I FTOSNET 56
9 3,380 61
10 FTo B Wy qwnss 63
11 TRITB FOTIRY 67
12 B[P&E 3058325 70
13 ToxT 75
14 ERISSCIN 79
15 TRWE T, 0RH-2005 30
Beaoo 238nsh I-X
TR
2018-1909 T3 FOFOH WOTY AN BT FPRER dTer IFT -
TORTOT WWTNY T3
& VOODTID TN, WA JTYELNHD T A0NOZFTD 0T 86
& ST, INT BRTJOOD ) WFF FeWNY TOITWRTIT TTNRWD ’8
Q 31-03-2019008 =ooTPEE F00T a0eS WA RN TTNRW 926
=% 2019 SPeFr-31008 2000NYT BT H[eS[Zeed 97
Y TRTY 100
VWO
1 FTEIBND, WDIRVNE 3.60¢ & TIPNENLD 101
2 23030 3.4WC.NMED 101
3 TRTOTOD BING VIT 102
TTORO VBN /FO0IRFBORT TRIIND, DB WET 0B JeTWD
4| »zs wsedngd } 102
5 GO NY Bo9FO BeBR[IS 103
6 QORT, OF.N.Q T RO BeBIII 103
7 20D WY 20D VTP 104
I ReBne morasded 104
9 20193 [eFF 318000 B 0T TOXFT By WY WO Tes, 105
10 20198 JesF 318 ©OZIT TNFT T W IXB Y 106
11 20198 SeFr-313 ©0ZTT AFY STOD QITREN T 109







TOAFT ST =T 2018-19

T
mm@:
Bonged ToINT TON mﬂ@o:’m BOFWT Ov%y 3% moon ﬂo:‘%}oﬁnod zﬁewru% [FFO ©TeD
%093 TeFedR: 127 L¥s3T70:96 QT00T: 07-08-1997303, QT00T: 15-8—199700T 2001 20TWOI “303
Nom)oSmﬁ @wé% 20T TOIPFTOY [TPRADIB. AW 1993 00T HTW(2) QERANTI), &rw@cﬁa
%@ﬁ@ﬁ m@%voﬁ 2.0) QT TB ﬁo&rawrmmgagda fad% B0,  196100T é% Noﬁgpo:ba
RO.RF ST .2,/ B.RF.BT.E3..00 ©ONTON),

zﬁo.&ﬁ.m.zﬁoﬂ@oﬁw TWI03PT J0BT  FTNKD FY 3e0T, TEEOON aﬁads 3ea "omzE TOR,
QU AODOFR MWOILY Tene  OTHEIE DT TFE TPAT TROROT FOFOI [-TOT ST
wwio:bm 200N 00T, 2011-128Q wv3d FoBBE Y ARETHBN  WNINRVTOMIROZ  TLIBNAN,
@mm@;o ma geog %eﬁea Q02 &- aoéd 655@3 ww‘”ﬁ w@dé?é TROOTET. IBWT0TT 2017-188Y
SN asrawﬁ NI ST 55*’033333 @&oé% m@ﬁ 300T.

BSRO3 =N

waa”%)émaocs 8% mon ‘:)oﬂ@ ANINE  Fo00NT 19826%033 QATEETT  TDOTLOWOT ~o~oja
Rwras—é’o&s{l [RBL)  HRTZ %@ﬁ@oﬁd@d. BSongedd TPINT  TOAR zoﬂ@o:b 2053@?536
D0BYORNY HT0F 31-03-20198 TFeT 1 ©RFTTEST B 06 WHFTVTOINEG ATeFJTT QTOTVT. epiA
REFOT BIAQNATIN VOO ITCFITOZ, Tok, IFTET  JCWRTH. 3007 IFFTBI), BEIKAT
Claknle! Zbcﬁre%dm& $P08 ATFTY) JOIREVBTTT.

e.-sz:s%as @ w Sﬂ:

~o~oiaa @ 20T BB wcﬁéo&@o:ia@ 30T O TONL FTEIBINTRODN TONE BaﬁFooADx%CS
OT003 31— 03 20196 @oé% o~o$a m@_%odae? 45 F3INY Tonwe 02 FeoRLOD TSI T mag 1
m~z§3 33Te3e8 %eod&dsgd

2018-198¢ mOR T[RE:

ROZoI0 WoNYR® INTT 40.4 8.50e.NY RIFSOD BJOWEONII INT Tore BRTZOOD
Tde3ne Beasnenmronmn  mor POBID), udﬂﬁogd% WFTF  Loneedd JEoNY FOFOD
230%™ TWRe3Y 3527  B.3.50e.NP0T 5130 zé.%.mm@ﬁ &gezg@éﬁ. 171 TR ODIRBNTI,
RTETBARYY 124 AN  STROH WD ODIRUNTR,  IRSRRVIDZPTOOT A‘)oﬂ@ofm
Q003 31—03—2019% 6190 @Eﬁbmwrﬁ@m‘% %oﬁms—‘zﬁ@%d&%ﬁ. TWE WL WIIY 290 TR
OTINGT, ATFRBRRVZONT  Tone 440 II0H  OIINGI, 3&})@337%.@% TOTI WOROT
BRTTHBIORNG.

RIRFETRHY JRS:

2018-198¢ mIIQ ROF 0D FCIRFAETRONY &3 IINT  FIT0INRW Fo@ ORI

¥)  OBIRUND NI IRNAW: K0T BVAZF WOTRNAOTUR T LIF TOSTRe8BOR MOF
Re30NTW, WBNAT AN BT, THOITWFWTHONT), DFOILD JWAET. 33 WTY  2018-193¢
OTY 2T 6521 HTI WONOT 6190 VDBHWNRTRY, THOITWFWTH [PBONT.

~1~




TOAFT ST =T 2018-19

) TAOT SWORRAORE TTOTO TORDTO  3.00C.NK: ag*:)g w039 S O3 RTRO 1138 @3
DOTHONTO 8.&3@.71%&534 %@o:imrzszmd%, 553330 NORT  JWOR <o 503.79 @3
d@moﬁaﬂ%ﬂmgﬁ.

Q) XNOREO TRTENY LvTEIeES: 2018-190 mIIY TS wmIF TS OIF IR0 202.6 8.0e.nE
BT m%o&wﬁéoﬁaaﬁa& TOORSONT.

&) F0.2.0CF. (|OF): 2018-198 mOTY T Dewt® ReFFA0T 3.74 3.00.2.0°. TOITONT.

@) T 10000 3.0CAPR WTFRAY T[T WRPRNY  TRweezy 2018-193¢ mdIY TE 10000
3.20e.19R 0.030HTIT.

nR) TS OF d.beR OTFTFRINE JIoeed: VTFVING Tzoveey 2018-193¢ mITY BE ©F s.0enVR
0.07830TT.

ST INS ¢

@) SRk @ FOZOIW TRT [RETY Twe.1838.84 Bocting TOON STHOONTI), B 9T WRONVOT
TONR RFOFTT wORTORE FeOTOZ Tw.454.45 am@smﬂx% e300 ri%m@, msgjd TR.2293.29
BRSNS eﬁmosma“no1 ﬂ@%mgﬁ.

€) OIRFUCH Fg : TOFOI0 2018-1909 wTURMLE WY AT [PNYR, WE¥NROFOZ  2tRT
T2.2642.78 SRetsnvRy o00mF230R FPRT, HOAITT.

Q) P/ IF : mﬂ@ofm 2D, STRONT BeS TR.349.49 BRENIRD, ST VDLIAVIT. ITR)
OQTDINLD ToOS0F BITH dzg@ ézs%ﬁdo@m EXNES FOOERTNTOTT.

TOIREITT RVPRT ¥RIFIND Tone FORND:

30:‘%}0333 TOIREIBON  DROPRT  URJTING, TYS B[IWETY  LBNIAL IR STI
QeRTET. ﬁo:‘%}o& TRTY BN, ICLONWD DLWITINT (SOTEMPTE W L), S0WINT T
3,00.30TFLRTYYTITH. AWT EedR INTT QAG GRNRNTY 40 FTV/FEY T[T WA ICYLNTI),
TR0V, VRNG RO JINTTT,08 TOTEWITONR TOONR ‘@@ajéaﬁm& LTNZOIMET. ToNR AOTFRIT
m@ﬁo:ba‘nol QBRI BTN Hende  kOPINT,  $oried, wé{ed&q—a’)@g&, 0.L3.20.00°., JVOSINT,
BRCTIVOND, dmmemda, QWONTNT, OPNJTOBTIT T WIJOBO  £8.83.900.2.(WOWRT  DF WRMoFs
JITFTFD FeOT)NEY TOIPEITH ) AYLTT APOPENRTRY, LTBNISOMET.

%m@ﬁ mozswﬁ:

TTO JRFTY 2 PRINY TTT VOFTZI), TRTDIBR, YV %esmazm LROTT/IIY,
%oﬁa&&m%@mﬁcﬁ.

oA BedachE mmodneaEned:
THE 2018-195¢ MO ROZOM B $YBOT TBY/TOZRCTINTRD, BEOIT.

o ITST YT WF e DT -2018 TRF A LT IRETE
9-BeRE T3 2018

o 2FY RPNIL TJR AFST AT BT, A WA ZReFFT 2018

- ~ ~ e

~2 ~




TOAFT ST =T 2018-19

TOFRTL TR0 TOR FFIAMeN LoTTTHN:

ToBT TOIPEIFT  TWITVT  WTIIINGR, FBTTN [RTIET BTN FFLT IFOFTR)
“TOBIITO WO FIF N SNIMIIRVTUCRT  THF  QOTTWNAD” Q00 Wil JeSTITY,
TBPTBAT. 3 YUTFTOND FLNT0SI.

o TRCANY TOTNR0F /HOTH0e0T0 e BFe0 sésﬂ@

* PUIT WPOT BING BRCANTI, DI BRWT VLYFSIT W3

¢ UIFRENI, BRJE SR

e 3T TOR 53553:'8; (ITS) 00T TEODRT Fjz FTHONT THOIIE BWITOD [V SODTY,
BP0 VDARUNRG TOFTH

* WINY IR B3T3

® VTTT TWODFIMZOD SPOTRTI

* J0HOWFO AWON FFIAMN LI MTELAT FOTTE TROWS 7f YLTZ

* T0HOWFTO AWON FFIAMN T 0TS WHFETOD YLTI

* DO IRIFY IE JT|HOL YOTZR

e TR zbdg)é ENate wa@ﬂ@ofn SOTTZRD

* T0HOWFO WON FFIAN FRVPRT FPTODE WINAT YOTI

83 QOTFTRNAD S0FIT 9N, BROFRT FPFORFNY WRFY, TNeT INRTOCD LTS,
®BITY 5OIWITION THPY, BT DN [RITY, IE ToNs AWEOOT TF BTFTO THNEI, SWIBN
IOT Wi KB eRdE. FOFOW INC FON WBITINTI, TRTIT ATQ HeIT  WOTTHONTI,
VITRRAZRYLY T FRANIT. LTTNWD 33 FENTOSH.

¥, BRT WIFDLRL-YNIRIT =05,03Meh:

0 SO0 MO FFWHN ¢OIh MTEERT TOTFE BROWT Wi LOIF!

® TO3RIBT BOTBRTING JTHBMN WHFTVO ) ©WHTWTEEST 35356371%&?1.@%@719053
BOIPEBFT  &HITFe  Toodrmd (Commuter task Force) 08 ©osmwedss zowe

) Asonrny wg(Commuter Advisory and Facilitation Committee)
SWZCONT.

* WF UYL, Fe0T, TLiO Tenp VONOTFR IRTRNTY ITOD FeOTNY A THOIRNTOTT.
° waa’%e)é TONOT AT T WBNRFOITPNTIIT.
o TIN xowamé@ @m&@@ FowoR3 mgézsg 30357008 200 3oLSedmon w@%%m%emﬁd.

* FOFOH 2T J[AFT  AYOOMRN, TINVDTN  WPOT, JWFTIOMN  FOFOD €003
B0eied TOORFINYRY, TAFRYTONTIOTT.

* 3T 3eOTW/RY, NeVWFRCOAT), ATooDIES 1800 425 1663030 5IDYIITI




TOAFT ST =T 2018-19

zﬁo.m.m.xo:‘éom ORERIZTT  ROT?/, DVOT  BRTINW mgg mmmﬂm‘{ 235@%62)
ONERRING eﬁzéz%o:baﬁbo1 NWITDDRRYRT  RLOTN  TWTFRIT  TRINAY SUARIS VSN
mabdogd.

0 TOrmeshEed MOR FFTAMeN TeT BoTpT WeEed LwIFR:
) £

RoFod TN BOSTEIFT  wPETON  TOMR  TOORNFTIZOD  RTOTHMON  80.8.08°0D

OIVT/S

S FTONT conectivityody, Do Bése® wgon” e (VTU)
@mémes e33cer® T 0003E (ETM) svnod ©[odoeds edbew Q80%
QONOFTR FEOT, Tenwe B F0TT FIF)

TT DT WNTLINY BOCIREEIN VOQFTI (ST W)

wDd moR B@F (TSR =eddmes deexd, ATTTF I, DI Aedng D0y
QONOTFHOTN S0TWOINE WP 0

Soﬂ@oﬁa TRITOTOD www.mvbmtc.com@aﬁa@l OTORTLONRRLITONT. B3 Z0OTVRT
TIND WOINTOTT WBIY O3B, TRNFT TOWRNT, [eYoTES, [OTL, TORNY,
TOZBF TNBY TNEFTED TNOTITRYND SNV,

TFO® oiraeaséoiaaﬁa& @&‘@amwmﬁd.

Owe  @ORATRE  [WHODIW,  TRUTIFINRIAT  IWTN QTR FPWINW DT
TPOIRFTRONYY S ATF B BBHOD SeRTRIR, OYIRITNT.

BRI wrﬁﬁé QTOTE TUINS mf‘jéﬁ@;mf& TOSCDTED TR0 N0.2.DF. =plky
Beews DR eammosme?nmﬁd.

12 Zendg womd Tmnd wF oy BT WEI0ANGY Todndd DTRes
DOVTRATI), VIYTRE VIPTSONT.

BoLed TODFIIONTY, FOTLRT TN FOFOH F0TWOJ F0FHO0T ©RFQTRIRT
3oLed TRLE BIF BRENT.

30T FeIed DT FeoRLOD TODFTWINTY eBRPTT (VEREDLT) YTBHLN TOBTHS
WeQR0me FFIFODW) VITRECINT.

BTAEFIY WA [RACNY W TRLE B DWPTRNR ©B[FI TOFCONT.

DERDT FODOOTF TF @ FROT 200N FeST VITH TRTLRMDET.

DIV 38T DTTFD ONOTNY TRRVT et DITH BPBOOMDIT.

WERYY QNS JEIFIY DTFWD W, 1D, WMINY 2B FOIRIR,
BYTRBTONT.

QTRHE TOE TOMR [PIT TOROWRTT  THTB BeLdnen WETFE DITE DTTH WIRTELD
TR JLIRMET.

FONBTHS B7° eﬁda"” JepFEMmoN www.bmtccareers.com SOt Fo0NF IR D5
TIOTONT.

DOBING NN OOIMON DT %‘QMW OPRBT BIVTOONT.




TOAFT ST =T 2018-19

ZoT.IBTF BReudodRONY  DOOADT WRNTY  H0IF, SFT N0 BIHODW,
2.BNTSING.

B3edss Aedo Smart Phone Mobile Application @RS 6 TRTSONT.

O ek SRdF 3Xd ¢OTERDL:

o g3
-
[ ]

nof\)oﬁa 4 PUINIR 0.0F°.2..-14001 T2 T[T, TWODSONT.

aﬁ.m.‘?.wo RONY TORT 33T FTOONF AVFTH BITLRNET.

$OXT maoé VARG SWOR SREOIMET.

ORT SRIIZZ, IEONLD UWBV S[PNEALWNY ONWIT Wi} TLRIWT ITAT
TRT SDWTY Neesed T TR TTOITO m:w 3OROONT.

RINYY Qe T mmsm TN ‘?wi TIRTONG.

% o B Sy 5 8

&
&
[, 8
=1
&
3G
g
@
19
S
A
g
€l

&
[, 8
=1
&
&
8

2% 9
&l
g
>
&

w&%ﬁ@@ FPTOCTNS @@56@% m'céemﬁd.

1618 &3.%. f&oﬁasm,iabo1 OSDTRAT E30ER w:%m%e') ﬁ&% aoaswm TOJREFOD QOFI=N
WY TWOSPENT 23T [RBESRNG.

CoRTYe TR 23901 FICSNLREL0D wjﬁéﬁe O.0JD  wBNIT mass ISDIIC] QAT

)

wo&mef\% 32305 WIVTBOONT.

Naviol NTITIMON ﬁaemwwséoia B0eOT TT Feerne FpeTYodT m@ﬁdﬁ@é m@démﬁ
RBRexT TAORS BYITONT.

T30 TEONY 5235:3‘;033 LOTTR.:

wh

BT, TOTHIFT 3OFT FeNTE THOD

e

FTINYY 0OTONR BTLed

0 SOEm0 MOR FWAR SewRed FPEohe LENE COIFR!

08 ReR[NS 330w
TIND JPNFNTY 825 Fpedpe WA AeBNY SWOR

BOFT DWFY INRFTRT @ai)arw%eéﬁ QJeTeoN é)mszdme?%d ‘eI TORT RPN
TOO3T0F 3T,

BT .ITFF SReuIoDRODY  WBPT, T FpeSRE D0V 2 F[RTO  WRRAT,
LYRROTBOZ VIR VTR BROVT 1344 WRNT 23T

OB, ARWE NT* [enr AeBne ©wom
godereon BOTITVYEOD VTR QeR£eg 106 TOOINTL, WRNG ST
DB WRNY SBTBO3LOON HLhRe QBT DY 833 Be[NIT, BTOPITONT.

BORTHAND T HIWFFOFOH WANTY F0EOFLD LWTMOTOZ FOND' TRONTE,
TOWEWAT TOIEIBONR LTNBSONT.

TOBEIT TOONODT, YvZeesy FoNsT O DWTINTY, IRIRRVDT ISP HWRO
2010 00T WEF OI7 SWORBODZ, [RBGIDET. T W IFIT  SOBREOITY

~5~




TOAFT ST =T 2018-19

BERITOY B0 BRRPBVY ONTRACIPNTY, QWOOTIN F0NET [TITINE FOWT B
BROT, DYNRTYY BPBND FOWWORTIT.

B0 .33 03eenIoNRBONY Tw. 460.15 ey womowd H$PIY RoPINT, Foried,
WILDTY, TP0EINT, WV.L.Q.QC(FPFRET), BRCTIOND, TRILWD,  LRODING,
ONJTOBINT T WITOFONYY  ITPFOTOZHOT w10 TOwWT DY WD
ABaestaep %eogﬂ%?a‘wol (£3.83.200.2.) TOOSTOF TOLNRRLASONT.

BOTETPTE WA JTPED TOMR ONIVOTIVT 83.88.00.ANYY  HT08:02-12-201730TH DT

Transit Medical Clinicii¢ 803 e0Nss.

©. 0.5 M.IoF0E: WFHRAIPORTT LV LLTFRORD:

O WS SQJaﬁsa

TN IT msg BWO  WWOONIT ﬁédsseo:b a%%éj BV BLROTOMTOS efof% 17
STZNTROON wBOWRS

NWBRLNTER  TTRORTH=ON  FoDO  JIFE deexd, IopL D Tone  PFuseod
WRFET0 O m@ﬁﬁ

BIF B, BFBBONYTTON WTFOTION T BROVTY TWFFT WDBROTN Sn 1.00
OING BITD THOT DBV AERER

FORFTRD  AeFONYTTON NTTIRY  ©IT WTOOWION, WIT IO TPCWODNTONR 25%
TWED ZeOWOZ T 3.00 wBNY VTP 03PeR

FONFBON W) WBT WVOOWION YWIF STOTN SHFT ITPY
HTTY NITTE WTIMON TWFTT FIR BRI T 0deewd
noYes aPONSNTR, TT BPWPYTTN SHFT oY)

zoﬂ@o& &P m.g)o@mﬁ O &@démﬁm& QORI BTN LY RO BT
Q0T BNE0N FToONE AWFTH

Autism, ©038, IwIps Pwre, Cerebral Palsy, SwT2s wobdned mone T
ma@éﬁ@od 2$0ETHH m%ﬁa‘g TRODVT  30& D m.g)o@o:b @&%@@a@z&ﬂ 730 OINY
D3eR zjzéozba‘)bel éﬁmﬁmﬁ%w @53%@@553& 3@)%’@7@?\33.

FOFOD AYOONTR Torne ©TIOOWION ITeied FODF FTND

o «Qe3 gon

t30WT® WVOBT oA DOED
¢ TOMR QBT TOTWIDNNE a:);adééodaeg 3o VWS [PBLO 6@‘@&0@39 cdnexsd (Prompt
Payment Discount scheme).

WTRY  TOOIPFWOROD  De0ATOOMON  TOIWESE Al MR TTI  “WTH”  RA)
DITING 0BT, 178 TYRSRNS.
ROFOH €008 [IF “FOwRT” T




TOAFT ST =T 2018-19

* WNO.WA.FOFOD BJICWOT &Y TE A MR, TFF WOIQ IIE &I Tond
@l ABOONCR, TEOR ‘FT0N TIR' TWoS

3. 20D NVTTFFONE DHTR Tone BIT JRT LVTFTND
TOBFRIT BOSWEITOR BB Keed wBNBPTYTWe TOIWEIFT BOB,00T, BRI BTN

39300 OTBINRYI), CHTIRRIAT:
* WETNY ?\:%zswé
* WII WOT IVFIH JWF,
® TOR STROD AW T
* TRIBIOTIRY ACIRCRT TFIF)
*  YURE I YTHOWO IWFIH [
* VOB TTI INFTIT

2019-203¢ OMN C3RCTIRNH:

xo:};om 2019-205¢ moOR 33, THODF oﬁmuéo:b?nq 303@6%%@0@53%, B BROT BT,
323050 dag;waﬁa‘% 3?)\%%@%1%@35@ VYT FOOIPFWTRON TOFY  BLONTI), emgmw@%émeé%w
TROF 354 woﬁs;ﬁaﬁaéoﬁam& éz;ﬁ%m%m 03ReRTI.

skekskskek




TOAFT ST =T 2018-19

Trdch VIR — TR0

2 1997-98
= ©OINH (15-08- | 2013-14 | 2014-15 | 2015-16 2016-17 2017-18 | 2018-19
%o
9700%3)
I :302‘33 ([ 3180 ¥ZOI)
1 3007, 330 1 1 1 1 1 1 1
2 FLINLD 13 39 40 40 43 44 45
3 3000 FOTE TN 1 2 2 2 2 2 2
4 RO WO 13294 36076 36474 35554 34306 34114 33878
5 %%Oﬁﬁ VRTONY OIDTRE 209 207 233 244 249 256 241
6 [T eBRRUR 200 6.87 5.39 5.83 5.68 5.52 5.55 547
TR
T3 ETR (Feds 3180
e )
1 ODIRBNRW 1934 6691 6261 6261 6219 6143 6190
2 TOTIND 2098 6775 6524 6407 6165 6677 6521
3 TR DOTINY Fewe s 146 838 197 0 101 1406 290
4 Q%WM@%ﬁ fesileny 59 494 448 118 343 880 440
TOT/INGD
3 SRERD 1036 2559 2288 2424 2194 2253 2263
6 JIPNRENS YOG, 19.45 25.76 2417 23.94 24.05 24.60 25.15
IIT |[Sesseesss @O%ﬁ%”a
1 WA QUYL 24 51 52 52 53 53 54
2 SBODWOLAT T /QLONTNE 845 2173 2212 2212 2212 2212 2212
IV [Rowes meodhs ¥ebsidnd
| ), OVBHYW §.800.7W 975.89 | 5015.75 | 5104.15 4976.18 4860.09 | 4864.82 | 4692.32
CFE)
) OTR[e OTVERL §.800.NW 4.46 13.74 13.98 13.60 13.32 13.33 12.86
(©3R9Y)
3 283, TOTOTO 919.16 | 4795.90 | 4708.56 4469.82 4205.20 | 4164.53 | 4152.85
3.000.N%0 (@iﬁ%ﬁeg)
3033 %@Q 34 -1.8 -5.1 -5.9 -1.0 -0.3
4 2083 UCT%CS 3.000.MD 71.68 241.67 428.45 533.56 678.92 717.94 571.44
(@?Aﬂ@é@))
5 3033 dzf&é 7.3 48 8.4 10.7 14.0 14.8 12.2
6 TEOT B0WOAT TEIedTT 24.50 50.25 51.30 50.74 45.34 44.37 35.00
RO, (0NEQ)
7 33w TOIWEIIT d@gﬁ 72.3 67.2 75.8 74.2 68.8 66.8 71.4
V [RoRermgs
1 Je3B Do WY 91.7 91.2 90.5 90.9 89 87.5 84.1
5 D000 Domds WE 214.2 218.2 2145 208.5 206.5 203.8 202.6
(8.20e.n9Q)
3 3.00.20.0¢. (QOTT) 4.01 3.82 3.79 3.76 3.74 3.74 3.74
vl [ReRo oeasdEy
I ORTENG TOTI0E 0.55 0.07 0.06 0.06 0.06 0.05 0.03
(10000 3.0e.nen)
> WTFTOINY TORED 0.32 0.07 0.08 0.07 0.07 0.07 0.07
(1 o7 s.0enen)




TOAFT ST =T 2018-19

BRET ONTWPD

2 1997-98
:,E ©®O3NH (15-08- | 2013-14 2014-15 2015-16 2016-17 2017-18 | 2018-19
9700w)
VII |?ocswriEcs goze03neh
ESplelaliCiwplows)
1 |@@e. o3rv9)
o |eesine SPOVLO0S 101806.46 | 113927.75 | 113371.82 | 106769.85 | 109928.00 | 121350.16
¢ |SRAT TRND 39436.97 |  47997.64 47655.64 4557444 | 4335500 | 41415.03
Q9 |BRE TRND 23600.78 |  26018.85 20422.87 15654.61 | 15322.00 | 12293.81
g |VTRGF ociRens 4628.55 4538.93 4542.76 432165 | 3599.00 |  3634.01
TORNED
¥ [93T Teonw 7084.60 6927.89 5809.53 472660 | 426660 | 5191.03
L 10662.17 | 176557.36 | 199411.06 | 191802.62 | 177047.15 | 176470.60 | 183884.04
Q3BT BSTROD (TR.
2 |ogrvg)
© |FFOR0T BTHS 910.00 | 16597.92 |  17013.98 19520.97 21095.39 | 25828.00 | 18875.04
o |p&coodrd 20.94 289.59 980.97 1209.67 1399.63 | 2079.38 |  2406.83
- Soedes, WeANPOT 1828 |  3787.65 5219.32 5755.08 594103 | 6574.89 |  7010.60
apleTat
o |ETOE TRMY 22.89 493.28 393.78 320.84 247.22 287.94 484.24
RTIN0T
gy |ETODT THAY 53.74 318.32 808.34 126.72 168.34 282.70 343.07
BysplepiXialeln
v |93 Iwonsh 7346 | 3350.10 1856.98 2012.49 471165 | 11176.00 | 16325.73
L 1099.31 | 24836.86 | 2627337 28945.77 33563.26 | 46228.91 | 4544551
3 [t Sweod 1176148 | 201394.22 | 225684.43 | 22074839 | 210610.41 | 222699.51 | 229329.55
(BR. ©INID)
4 |B2 s 3 SoooD 1160.0 3681.4 42351 42911 42102 42375 44279
ROR STRod (FX)
¢33 T 126 15.0 13 19 0.6 45
5 [Be s.0e. 3 soeon 1279.6 4199.3 47931 49386 5008.3 53475 5522.2
2t @moﬁo% (déi)
3e33@ FQ, 17.3 14.1 3.0 14 6.8 33
6 |t Bo00IoF B30 w3t 1254322 | 21615314 | 232174.81 | 21937573 | 236701.42 | 244461.00 | 264278.29
(BR. ©BRYY)
Be3m ¢ 195 74 55 79 33 8.1
7 |ze s.owe & w3y 1364.6 4507.0 49309 4907.9 5628.8 5870.1 6363.8
(BFRYY)
Be3® o 15.6 94 -05 14.7 43 8.4
8 |[ooB/SR @O sweedy [ -1881.05 (- | ()21779.98 | (2757311 | (-)59654.27 | (-)67990.4 -
(3. OFAYY) )30083.71 )80394.25
9 |TRB/RT i) sToDE -781.74 | ()6490.38 | (+)1372.66 | (-)26091.01 - -
(3. ©FAYY) )14758.92 )21761.49 | )34948.74
10 |oo8/3% mon swecni 2046 | (-638.9 (-)462.6 (-)616.9 (14186 | ()1632.6 | (-)1935.9
(BRI
11 [R%/EF i) smecdd -850 | (-)307.7 (-137.8 (+)30.7 (6205 | (-)5225 | (18416
(BAReY)




TOAFT ST =T 2018-19

otes -1 ATECIT HOTRY

1.1 QAWC3T THOBLOH Ted:

BONHART  NTOINT  TON ﬁoﬂ@oﬁn QTeETFT DOBYOIN  QOZw0F  31.03.2019 TOTD  AuTE
Clakplelecie] (AR, ©FIXH) D 6 ©WHTWORNS QTeF3TD  FeOWOZ i), T ATEFTIINYIY
LYRRORD). B3 TP JITCFJTOI), To%, ATF T ST BRANIT.

1.2 2018-193¢ TOT WOW® JAWCFITING WTCORBNL:

. TRIN.VF[OR, P0.8.3¢., ITFOR THoS TORNFTIFNE, A0 w3, LORKLTD
VITI), VORI ‘50@35 @R 55 mFow 2018 OB 02.06.2018T ©ToDd Bonsn
DOTOINT AOM :So:'){;o& WBITION DT SPRSINT.

2. Se.mIerT wed, JVer3FD (TOTY), SF AOR WY JWONY FWEHOD, IBIHO
QRT RMOFBHBOWOT 3T ‘@pﬁd@ 80.33e>* BR[0T RPN, JWeFTID (OR),
SF TR0 W) TTRONY FWHOOD, IVTHO VWO, WHBRWI %033aS 009 18
ToR0oRe 2018 QT00T 13.06.2018T IO BONERT TOINT TOOR :50:3{;053 OB
©HTDTOINT JTIeF JFTTN SeT BTN,

3. 5eBAIWLY, IS, WON AIDH 9BVID, WOHBREI FoL, AOY 71 mIoY 2018
0T908:29.06.2018T0  ©Z0D IONART  WTINT  AON m:;po:b ATeETT TDOTBPOD
WBITIN DT SPRESONT.

4. 20.0F.GT. WIRIOTT, 0.4, IVATT QTIeFIIW, ITFLT Doy TF TOR AN,
Doneedd 9RT WRFIBOROT  ITT MITY  e.dTCIReN A, VAT, wR.&.Ae.,
TFWTF  QTEFTTAD, FTELT Do TF FOA AN, WONERDd [T, B,
Se.Q.ZRMWTVE, FR.G.AC, BBWWIT ITFTIR, LONARD  WTPINT  FOA  FOF,
Poneledd VBT IRFTTEENOT 0T MITY FINT.Q.TWT, 40830, ITTTT
QT TTTY, LONLNRTOY TOINT TON :50:3{;, Bonged QW OB xosﬁas 00Y
39 mpRORe 2018 D0%:14.12.20180 ©FOD ONHRD BTSNS FOA FOFOH BOTN
VHTTINEG JTeFIFTTON JeT [PRBEONS.

5. ST .Q.TOF, AWT, WPOIALR FTHD, Bongnm QWD OB zo:ﬁaS 00Y
01 mz0ox 2019 0F908:09.01.20198 30D BSoNYRT TOINT 0N mﬂ@o:b QAT T3
DOTBYOD  BFTT TN 3T [RBLRNT DB, WHRABI %0935 ABIY 06 d3Ze 2018
0T003:11.01.20190 ©ZoDd FIJOR FOTE TR ‘@pﬁaﬁmaﬁwaﬁq& QETZERNT.

6. 5N Tew® WIE, P0.&3.7¢., JWEEITD  ([30.80), LONTRD WTOINT 0N
xo:;;, Boneedd  9WOTW, wWHARBS  FoL, AOB 55 ol 2018 (3P)
HT003:23.01.2019T @%oda BonLRT DTOINT  ZOM zdoﬂ@oﬁa WOTER  HHTOTOINS
QTeF TFTTDN ST BIPTBONG.

3 NOT  WTRDBHBRSPODN QT00%:31.03.2019T0TD  LBSONLRTY  :DTOINT  =OON zoﬂcpoja
WOBYONY 83 393030 E’Qder%dm@cgda.

~10 ~




TOXET BRYS [T

2018-19

o BRTOTOINI/
=) -
zoss, A Qw33

1 & 2T .2, HROF, BHIW
AII, TORFWD, TVOSINT e, I WFTD, (©553e30)
BONTR NTOINT FOONR xo:;;, BongRT.

2 ol Q. WIDTOW, .67, QTIEETI
XTF OB TPOS ToONFTBEF N, (£20TOTOINI)
OO QERl, TTVFWE ATHFT, WIVTVTR FWE, LSONERT.

3 ol DFTRT FTOTF, LHv.e3.A¢., QTIEETIT
JTFTT ToORNFTHFND (d@, (£20TOTOINI)
SERFT YU, TIoFET FTFT, WHOn ACE, LONVRI.

4 ol OF°.D. TAIT®, Po.L.3¢., QTFEBTLD
53553@2553 QTE TR, (298TTOINI)
BONERT NTOINT TOOR %oz’;@, Bongn.

5 d¢. dzodeen A. BYAT, o.L.3e., QTF BT
wéwm@a% QB Ee3TR, (£20TOTOINI)
BIVFEIT Tvts TR TOOR AN, 30N

6 5T 3P, Weer® wIF, .e.Re., QTFETTLH
QTEETFD ([0S 30@&@5), (£20TOTOINI)
BONERT NTOINT TOONR %oz’;@, Bongn.

7 8¢, BB BTPOT Reeoder, QTF BT
JTFEBFT(TONR), TF WON DT TRONY  FW[OOD, (£20TOTOINI)

o038 AFF T, INTHO.

13. 3ISRe3Re0R TRRL, HORTRT IROPNAW, T3, IRCRICRT STeYnsh:

2018-195¢ HOFQ FOFOD TerTT TWOFYOD VIR WORY A0 FeOTOZ 2wt IR (3)
ARSI, IFR, 42 TOOPNE), BHTRALIT. wid) 41 ITOPNYI), PORER  ORICONTOIT. 33
OVHONY [RET DOBP JTEFTTT  FPNOR AT IIRNRWD ToXTT  APNY 50935033 BI&SONTY,
BRezemoN ODFRW © I RSN,
1.4 ;boéDﬁ DWwe:

2018-193¢ mRITY cIPPTe [N, BRSO, TWAPN.

~11 ~




TOAFT ST =T 2018-19

Zoes - 2 BROS
2.1 wQSﬁ:
@

WOTY  BOow) ‘:)0@35:1161 QT00%:26-08-20093 @%oda QT00%:21-10-2009008  STOR ISR
zﬁo.m.m.xoﬂ@ fg;aeeﬁxge, YOS, WD, TRTJE B w%m ROW 5 RANT, TWR WOTY TR
R0, 1239 DT0%:03-08-20108 ©Z0H Q-TOIB SBYZOOT -TOTT SWYTY, TOTTFS TRODTIIT.

BRI wéwﬂ@ofneg T3, VPNEOD 3O WP §e0T, 3O 0w 3 TOBNTIY, TRODT, Fes
wéam@asam C%SO@ES BBYBTY TOWOPTY  VZWNCOD  FLILOOD MﬁFGSFS%; LETIT,  TT0D
TONF  JednY  JeoF ODNTTY, $e0T,  BEIOOWOT  TRWRFTONNTT.  BNOWR/TTOS,  FOLORAT
QRNEOD JONOZFHHTOND 0T LIeO0D FOTONOZ ©TT ToODE mécgmm% FTUING zsso@s
WERTJLINY 27} ST AONOTEd, YVAITIO TPTWLY BTV,

%00 BRBJYODS® SR SRITTID SR OB FoFoDY e BoIT SIS BBHODI,
VITRATRNT IRTL 0IPFTe DWDF 332 I, AYFT DJRBATRY, IVITC WITRIZRORIT Wi}
wPemm AQAGW. 3 HILONY ITeFTFD (IRbE DI T0wT) IR0 WFIIONY Y QTR
T0DFT AN, Tdr, FOFN YLOLRNDT DWF-[PRY Wil DFeRB STHCRNL,. FTO B0
SeTRETTOS,  FOFONY DT TOIT  CTOT  H[IICWOT AW TOIT  CTIT FIFH 0D,
OBBRABRORTYTOOT %ofgpﬁ BSATOT 93233?—&;5 TOMR  QVOERNTVT LT Wi} BTN @ajém

DVTRT [TOODW), FYATOZ BORBODT v R ©F° AT (CISTUP) o, dnesonn,

CISTUPS®0 w¥@mon 93308 S0 3T, ITOONY BR TOTH SROT 535532"3’9033aﬁs@l pnlelal
BOOTLRTOOT 2,000 NNRTY IOy FUINY zmo:brgmé O WHOF FOWILORITOTIR A3R,
305y QPNYYI TURING TONF TV TBALWITB. 9T APNNGIS 07 TWING FONFTIE
WEBY TRXD AW, WD TIZOID 20T BN DOTH SPAIT.

TIMWTT  ATFTTO JeFFJUROOR QTR QTRD  BVDFL TR DR QZRNEOD
QoNoZHeHTONRROOR QT0E: 13.07.201630TD Ay [ER Q@03 @§@3§ TOBIFS TROWET W7
QN BEODRNTOZT.

noﬂ@oja@ 3300 =ON wwNOSJm ODTWIARVAB &3, FoDY noﬂ@o& 3007, 3300
QoN0Zre FeoTROT B3 d)@@&%@ds@ a‘m@ %@oﬁnri’m@ wmwr W) FOTIRONG NOF wéwm
ORRWTITNG. 30T ﬁeﬁeaomodeﬁe d)@@?p@d%” TOODEF I, Sdzmm@daocﬁ QIRNCOD %eﬁeamﬁ
S OTOORET ORZIDVPOY Q0 SeTPEIX A‘)oﬂofm DOBY  BoIY) ‘:)0‘93 1636
HT003:21-10-20163 wso:b Q00%:01-04-201700T &x038T 655@3 m 5 0200T @aoéd @CS% m*ﬁ
TOBIFS TRODIVET. 88 0T AP, 5 NLPNANTS, 6 we)o&ﬁ%ﬁ @odd em:%d &I, w.rawF
B, BeoQeowm, désa woo:bm?mﬂ TOWEF R Nd@ BOORNE  FT03TOFWTH em»am@ﬁ amﬁeo&
QON0BFHORFTD, NLRNEOD ozsﬁ@m@%e@ TOMR  DZNEOD  TwOgE  SANTI, 2003@682 SRNTTT.

VOO FIBNY DF/T B3 FYTOBOSDETT.

~12 ~




TOAFT ST =T 2018-19

sockned Fsned 7;?%*
YT TOOB FTuI-8 ONITR0ITT-1
Te33-9 Suee0-1
Te3s-11 ODOTOT-1
TT-22 eee,—2
Te3B-26 ONJH0ITNT-2
e33-30 ODOTOT-2
Fe35-40 TOATTNT
Te3T-43 dTITT
Te33—45 @o.obn@.m%
TWI-46 mdesa%
BT, [OCH Zu33-10 %9&@869 PPRCLPIE)
Tus-14 e30°.83.3N3T
3523 BoRee INT
TIT-24 .83.0
Fu3s-39 OO
Zz—47 OB
3548 aﬁéd\%
wgso ROO® T332 J0083INT
Tes-3 J0083N3T
T4 i ewiNate]
Fe33-20 WIBOTO
Fe3T-33 TREOF Ty WEIBE
Tus-34 BRT[RT @%m
TIT—44 £90%T0TRT
TRTIF IVH Te3T-6 QODTOINT
Te3w—-15 BRCTION®
63319 SSTOISLRS
Fus-27 Rned
Te3s-32 BRODFINT
33538 BFTONTON
Te35—41 OB
WO Tk Fuws-12 20R¢0 — 1
Te3s-16 HeTR0IATNT
Pus-17 2303, WD
Te3z-21 anmﬁegpaﬁﬁd
Te33-31 ERgtelniovog
33835 38T,
TuB-36 VTH
3537 Foned-2

~13 ~




TOAFT ST =T 2018-19

SIS TS Fasnedh :g)eé
FeoQeod mwo® Tws-7 PO INT
Fs-13 ERINES)
Te35-18 dﬁswm@;
Te3s-25 TR .ST. WRINTD
Te35-28 GARRY
TT-29 5@—-’@33&-3360

ROFOHY 03 TP 3eoLeod TODFMRT WOTT Fe0HEoD TORFMT-1 TWOSINT S
3e00e0D TVONFTOT-2 FFTVRIDTO Tone FeOREOD FVONFTOT—4, THITTIT NYY ITFBHBOSHIT.
201819 = 2017-183 ©ZHODY TWINYW ToOIPFWIT TPRT  OPFRWAL DI, TINYG
DTTATD, Ted~1 TY JeBSONT.

Tey-1
S OHRRUND PRIRD
RO 2018-19 2017-18 2018-19 2017-18
I BRTF 977 921 1031 1024
2 BEID 1117 1117 1181 1198
3 SRESS) 1372 1336 1412 1434
4 Tgeo 1097 1189 1139 1284
5 Fioo3, 868 900 906 951
6 000D 759 680 852 786
we30 "OF 6190 6143 6521 6677

2.2. ap00 aéé:

HZ00s: 31.03.2018T03 230%@033;2 34114 %a%o@ﬁ%?d%, HZ00s: 31.03.2019003 ﬁoﬂ@oﬁo@} 33878
m&o@rﬁ% FOODFATE LASTT. moﬁaoﬁdaﬁeé/@@%@% $93T0 mcgmdo 908—03R) mg-zceg
QeTERNT. 200 dzee?smd%da DB Qaé’bgd WRWWO JNFTIH. B[R,  QUABRPT
3.09.0.70.ANDR0T 03RS &3¢ To0NFITFLISTT.

Te3—2
GRS 3103-19 | 310318 | % | 310318
oy =oueq 3 1'§03'19 SNesoe 303 god [Nes3Td 303
03 =0 @Q O3 Wiy 580 o opedd e
° 30 | mew. | I,

Peoes | Romy [P B mygn

8, |aR0o%0o mmﬁmrﬂ%

-1 % 2 T
1 |somons 40| 12 06 36 138 15| 7 35

~14 ~



TOAFT ST =T 2018-19

) |33 B 4 T 200n%

9, VOTT/ZOOT-

20 ATERED 20685 3893 770 7 21181 3848 792 6
3, QWOFBIW 4929 1070 206 1395 5175 1068 225| 1447
Q. ROWRT

ﬁaec?smd%do 614 135 28 69 724 190 43 71
83. 20083 2949 646 92 618 3940 758 131 733
0. BEEI 1383 238 46 482 1586 287 63 462
&t (BEF-3 53330 4) 30560 5982 | 1142 2582 32606 6151 1254| 2719
283 59000

wméeﬂﬁ@éo 30700 5994 | 1148 2618 32744 6166 1261| 2754

. |Zoman/2T3ed emdméem%
WOOTW /2F00TR-FO—

I PG 1477 | 322 90 0 1087 | 231| 6l 0
2. |ReRFEEm 484 102 24 116 79 16| 01| 25
3. |2008% 854 180 | 44 50 113 11 0] 32
4 |RowRT HoedpTdh 31 71 02 11 13 0 0 4
5 |@=3 332 71 16 148 78 07| 02| 31

2o 3178 | 682 | 176 325 1370 | 265| 64| 92

Wt (8 DY) ©) 33878 | 6676 | 1324 2943 | 34114 | 6431 | 1325 | 2846

2018-193¢ mIIY 6676 T|OSK wWd W 1324 TOIF TONREE AOT  AWOL  FTONF
QT LRETT, 2017-183¢ mITY 6431 TOSF & WY 1325 T0dF TONREE Fe0T AYOH FTONE
JITFLRITI. T AOT OXFT [ITOONTIOD TOSF WS0H i) AWOL 33 19.71% ©NT,
&o0T AIIY ezw® 18.85% QTTT T TOIF TONBT i) AYWOL Jes® 3.91% SN, 2OLT
PIOTY 33T 3.88% SN,

FOFODY TEF-1 WP TEr-2 WOTONY WO IFT WIIY 138 9T, T ITLOD WIT
BRJOH DT0FTOZ 140 AIT. WHFTOND Tore aWON0 AOD VTP T mITIY 1:241 1w,
Qmd 2017-183¢ mOZY 1:246 SN,

2.3 D& mg)oarie;o:

2018-193¢ OIQ 2943 DLFD AYWOH FTONF IBFLAED, & Fjg 1512 JFTTD, 7 WOT
B0 JOFHID, 668 TP0ET AWOLNRTINOTVT. 39T [RET WJIQONY 2846 W& AWOLNRD
FOORFABE AT 0.

~ 15 ~




TOAFT ST =T 2018-19

2.4 z,zggoa IROTOS

TAT SRETY FHOFOD APOD ONTE TG WVIAWR 5.47 TAW), ITT [RETY 5.53042),

)

e ®
TAT TOXFT  BOOONTOD éeog 330 T $0T TOIWFTOT BHRTD IR P, WT T,

wordy, moteror WP AAIT FYNYY i) 32664 AROONRK 6190 ©DARERTI, TOIRFWTE
BPBETWVT. 0T, BEFEO TN %eo@eo& @oﬁmrmdﬁ@é@ BIETW, AWFLAITLT A0L TN TS
VDARBR FTO 2OD T[T FedwoN 1214 DT 0.2 SNTR, VW »ODT IHETY 1576 D) 0.25

em@go.
25 &raaﬁéef =y, zgpd TRTTIN::

ROTTE  JIFONTY, AWTROILY TFT JIWFOFF 322 Fef e, 145 30 TRTTOEINED, 20T
QBT EF NI 3T $e0TT FHOORTOBMON 2,00 YVwT TRTHOE SFW, WINTSRNT.

2.6 3TWeE BRERV DI 73'3@25257{@:3::

ﬁo:};ofn 200 DB OOTOONON TONL IRF m&o@ﬁ TROOR3 36&3@8me :50:3{;053 3oded

3003, 2.80.80°.88. Tone Q8T FoBNYY ATOZTIN ACTRMST.
2.7 OTTG T ¥IT JyTrone QSesTe0:

50»3@033@ TODERT BTG, ﬁdomasa TOMR WTFTOZ TFTNWD DB BRNY LSeTONY

DWONTIR, Te-3(W, 8 DR, @) Y ?Decéeroﬁd

e

STOOG JIBRY B3 (©)

330 Q=TRD 31-03-2019 | 31-03-2018 5o3
1 JRFT SRTOIOD OITOZ s [T, TFTLRW 2609 2408
2 | SHETY ATOAT TITEOMD

¥) QWFTIW 577 691

5) WBOOTTI-FO—-J0F BT 1272 1794

Q) WOIH 787 1242

33) 93T AWOH 2594 1701

wed, (¥ Qow 8 F3n) 5230 5428

wty 7839 7836

3 AQIHEWT TITEOND

¥) B[P /LOZANERYTDT [BRNTITLRT TFTED 16 2

©) OBPIB TFOERW (AOFF do3wN) 0 0

Q) TOW LRIOT TFTONE 3657 3811

~16 ~




TOAFT ST =T 2018-19

33) Q3T B3I 2579 1414
Qe (¥ YOT 38 ITN) 6252 5227
4 TRET FBEOD OTTOZ 230F QTVT T[TTEONED 1587 2609
ﬁ;jdamzsa Teorone Ted-3 ()
3.30. QTTNEs 31-03-2019 31-03-2018z03
50000 3ode8 | 5000 | 3Teded
: JRET BRTOIH OITOZ s AT,
TECOn 1361 328 1486 425
2 TRETY RETOAT TFTEOND
) QTETID 189 54 219 43
3 BOOT-FO—QoF BITD 370 31 380 49
2] OO 401 202 395 155
33 YB3 OO 229 62 188 33
28 (¥ Yor 32 =3N) 1189 349 1182 280
wed (133 2) 2550 677| 2668 | 705
3 AQTHEWT TITOND
" wm/&oéﬁm%@%md/éﬁmmﬁmd
TEoeones 238 81 80 27
&3 WTIRTI), TN (ADFT, éio:’mﬁ) 0 0 0 0
2 TOB WQATRT TFTEANH 396 136 174 142
33 QBT SFNWD 1061 165 1053 208
W) (¥ QOB 32 =N) 1695 382 1307 377
4 TS FROL ARTOS s QTR TFTLONh 855 205 1361 328
WTFOZ JFTeONE Jd-3 ()
330, | AFTNh 2018-19 2017-18
| SRS Be0oBed OZBFOZ s 9G,
SEceRw 321 186
2 BREDY ACTOIT TFTLOND
©) WOOB 245 251
&) WOOITHV-BO-JWOF BT 41 42
Wi, (¥ VOB ¥ =TNR) 286 293
wegy (1 593 2) 607 479
3 | 930 gRANYOT BMoF CRIVL TTTLNW 4 6
Wiy (1+2+%) 611 485

~17 ~




TOXET BRYS [T

2018-19

4 QIHEWOT TFTLOND
¥) B /2OBRTERTRT ERTOTLOT
TEStened 0 0
¥) ©T[PI) JFTLNW (ADFF F0IIN) 0 0
Q) TOTB NQITOT TITLONL 44 50
) 23T égmfo 234 112
W, (¥ oW B2 =TNR) 278 162
TMOFBTBOSRNTE TBTONED 8 2
5 TRET FREOD OTTOIZ 2308 YTIT TJTOND 325 321

2.8 Sehmd Jgodh:

2018-193¢ mITY B3 TYTOW THNYRY, I¢T JeDTS TRROT ISFNRRIICONT.

73)03323 ==lo] TTNRY "oss,
1 WoVF 977
2 Nplate 519
3 RATOONT FOWDT A0CTT 39
4 Foe OF3 172
5 BJOTNE 68
6 0087 ATO0NT 840

4 2615

2018-193¢ TITY 85 FYTOW TTNYN WRVIOTT SHTT e JIeTE B[IRTLRNTG.

B TN
50936 =5 :10235
1 %é_yoda TTOONT TO TR DO 46
&3TTee3T°
2 WO 08
QWFTT 01
4 $TTO T 08
“ty 63

skekskskok

~ 18 ~



TOAFT ST =T 2018-19

Houess - 3 FO330 3T

3.1 m%e%d:@ ABrRews:

Doneletd  TINT  AOR  FOFOoD  FOIREETE  WROD  HT  TTHINWD  FOFReoF
TORETTEONRORTOTS.

3.11 geon Tone TR TOBIS TF[Y:

ﬁo:};ofn 3oRNIR "Wowormeog 2018-193¢ mWITY To%, QRTVOBONOT(D.3 T 2.%)
(MDI  AYI0T  TIAGD,  woMeoR0Z) 105 IJINYD, RTOICRNTY, 0y  JJNAR w0
DEBLRNTVET.

3.2 BR7 PRI, TREOPHAS :

TET  2018-193¢ IIY IRII  TFWIIH, (aﬁéd\% Te3s-48) TOTORIRNTOET. zdoﬂ@oﬁaeg
31.03.20198 ©08% 45 FIRH SWTBORIIES.

3.3 IRAFN Iy SRAF $SRENCLITING Tene WDTAUND TS WTHTRW 3.00.Ned:

O0%: 31.03.2019 S03 FoFOAD 2263 JIRAFNTEY, TOIRFWCH BRRW, IS IRFTY 2253
[PNFNTYY FTOOSWF BT [PBLRONIT.  TRE SRETY  TOOIWFWOTHOIIE 8t [Ione  56919.9
3.O0END DA, RTPFO [PNF 3.20¢. 2515 TADTB.  DT0s  31.03.201909T03 a5, [INFNAD,
BRNAE SLRENWBTOND, DVBHWNWD BT DR $ERENET Y JB/ONTI, DFw0g 31.03.20180
TRREN TREDATOZ 8 3FF0R Tid-4 TP ATRNT.

Tey-4
3 QWTR 31.03.2019 39308 | 31.03.2018 3T 03
zo:ﬁaS 50 AN
1 SRAENY 023 2263 2253
2 SPAFNE $SReIT R 56920 55470
3| SRS Z00R0 g S.ane.nvY 25.15 24.60
4 | oRRURY Foa3 6190 6143
5 | O8N @R 8.a0e.R 13,25,774 13,62.,486

Qzo0% 31.03.20193 @oésai 6190 LDIRWNVT, 39T WO 3»1.03.2018%zf 6143 Q. @52’035
TIOSE WTRRRPILY ToSBRORT, FONFTRT WIVBHRYW $.00¢.NAH OTwOT 31.01.20183 1362486 8.50¢
71@{?53%, Q0% 31.03.2019 Tod 1325774 %.m@ﬁ%ﬁmgd.

~19 ~




TOAFT ST =T 2018-19

3.4 m0R AeInsh:

FOFODH mON FewSohd, INC Y INC TRTIOOD THEINTY FOIRFBECH IREURIT.
TR WTT WUONERD WTPINT TRIF WAHOWNOT  25.0 d.c0¢ [OR 2I0.I.F.FOFOD &30
TR0 DFOXT.

BoneRd INT DL BRTTJOOD THEIT Gy DINFT  JOSWEIBONR T3, TP, DTS,
VIPBE WY ANOT AROR FeTONT), LWBNARYT m:;poja dseofomﬁdogd.

FOF oI ToIedFoR TP UROT FeTWODW) wTNILY FTIAOR0ZR Thd Tone JIICR0LS
ReBRTR, TVOSWFWIBRRLAIT.

OTo0%:  31.03.2019 éi @oésmaocéoé zdoﬂ@ofm TOOITOF BVBRAPIVT 33 OCNTWOT /R e300

DVBHUND, OFRE 3.L0NWH W) WAZING LITNTR, (TE-53Q) QeTBOONT.

Teg-5
HesR <PTO
o R, =z, 22232%:Mem) =3 Bzene:
(O ¥t] 3.50¢C. r;:i? OIRW | 3.5WeC. r;:i? OROTRY 3.50¢.
AT 977 207881 10184 0 0 0 977 207881 10184
Y 117 230665 | 13349 0 0 0 1117 239665 13349
@og3 1372 301092 | 16877 0 0 0 1372 301092 16877
T 1097 220616 | 13410 0 0 0 1097 220616 13410
ST, 868 191777 9710 0 0 0 868 191777 9710
Beonyecd 0 0 0 759 164744 | 6238 759 164744 6238
) 5431 1161031 | 63530 759 | 164744 | 6238 6190 | 1325775 69768
3R
e 81.7 87.6 91.1 12.3 12.4 8.9 100.0 100.0 100.0

HoRohY) SESHLYDE 20 ARy H=S:

@
= ANf10 Bekned

R 10 ReFNET), AWTeor TEFOD  TOTINERODN DTVANRLPAT, BRTITLEINYOT ST,
RowE TOAMT 12 TN TANTOT FTTANT, BYRAW, WI LT, AWOFTT TF [OOTOT TANYY
SUTHRRYZOMET.  TOIWESFW I, SOROD OIIZ TOIWESILd GO AVOIWOTTR)Y, 33
WYY FSRBBVTTONDY, Ty  woDAT  FINER  FoYd  ART AINYY  wARYI
WTRORAZTRFWTDTINT. INTT BTOD PNTYE FOTENPRE WA ITYLHOT TOWT TLBODIZY, TN
SO0RN TPTING SWIBONT), JODOGWT BTN 8 AEBNTRY, INTT IFSCWBOZ VNG TIND
FIMOT 2e0IRRYICNT.

~ 20~




TOAFT ST =T 2018-19

B 983 TOR

AVPRT  DWFO JNFT BIZOD ONIROTN @0 IR TONYY IS WWOR AP,
LONET BTN ATFTT  DBHIACD VWS WOR D0 TORODT), SWOR SRS, 83
BeING TIR) ADENNEI AeWoD TTT WTFTTHNNZT.

o TR BeIkNnw :

SNTE, BRTT NRNPOT BN WVT TOIWEIZT VBROTYN Tone IREIQ/00FONY
BHTTHEINOR  TOIPEWTHT OVBROTN Tog/BRT0E,  AeBRTRY, ROFOIN Su0R TRWET.
ReRNTT, FOTBME W ICPPHROT QBT JRIND WF JTYENVOT INT Tone WIRNZOT T30 D
WEOTHBAY, WEROTOZ GUTH SRTBLRMST. 58 SWOBAN 24.00 nowxndR Tone L9 04.00
MOLICNOT 83 ReBNTR, ©W0R JPROPMHIT. 33 ABONY WA ToIed TTY BT, TTZOS
OTETED, éz;po%d.

o ERL erET® ARk ¢

FOFOID HERe Teo Fedn FoTFE TOR FIFOD, AT, AWOOT  WONHRdT W0F
BEINPOT DL/ Te0 Y TWWO  WRTLONT), TONFUTH BREFCIMMET TN STIOD
TR 3R, BT WDKRE GiLd FOTFE FDNTD, SWORNRIRL0 LOTARFOF 0N ASReBAT.

o ZoNnLNR: Saoz:sf):

DIeH  [TPTOONY  TWAWH  TwOIOHOGT BT, BONERD  INT  De3BIFIE  ToIPESTT
PDIROTN FOTTE WA ITHOOOT BT SPBLOMET. 83 Fe[NYY TOIPEFILD FTHTARINGT
BTG BOONT t38eET FTVOROARTONY e8deesT), FOOROFWTTINTIOTT.

o FI-_ToNnF :

SN0T BWOH NS wITIW, AW BRR TIREIFD 20T FFOOT IR0 FFE degmen
BOSEEWTOZ  BPELY  $-100T  -6TFTR [RAFNTI), O SWORARYICOMED,  TOTFRIT
TOSTREIFTY B3 [PNFNATY TRF FIODTY DB, WTSOOWA BOITESRUTITINTOZT.

TOIREEBT e3e@E TR TOEITENT/R, AT /STITWOONTIRNAET FLOON Tone TR FIONTY
SeT HomeE BT, TORT FLoWON ﬁo:%o:m F-JPNFTOTH FeSoNT, TOWORATIT.

o DN 0T Tone PCRTT XeRneh :

Poneedd WTPINT AON FOFOI Koneedd INCT WIINIIT MENYY HAT WTFEIT
TE30ed3T @53&@@?@@ AMIa) MﬁFno‘?ﬁéwg E3plelat @w@m& BOTETPT® WA DD, STVINT W
QR TN F.00.BRWFE WA ATYONTOT eI, T ITHONY KoNURD SNCT AT
MRNVOT 3 WA JVONIR DIV Fe[© 3 008 4 DRIVNDL [PF BRIV, w93
ADODTY AOR POLT FRTIONT), OPLRRT MBRITONIT. 33 QU 3LOTINYRY, IO
TOWERATON  Wonedem® 571651 ESIctciliEplela @@aﬁé BOWT  TROWOT  BONHRTY  DTISNT  WON
FOFOI INTT BT ONYYTT FID TWROD FNeon INT Feodd 303 mOR oy, 3OWT
RN /T 3087 Feadmsd (20T OTErPR WA DTS, SWRINT WA TR Tone 3 .09.:550303E3
WET JRENPOT DY [0L, TANYY 98 TS ©wo3TTY @Ot FPoy, TOWJYW) DI & B[,

~21~




TOAFT ST =T 2018-19

%@ﬁ@ﬁ DR zd@@éﬁ@od ézﬁgﬂ T30V T  QYEBOT ,v"c’a’mfdgz BSWETBAPRYAD INRI IOR
c>firaem§c>3>abo1 00N Soadagd. VBOOT INTT :bgmg@s MFNYY TRAT TTFRIT TOIEITOR
ézis WA @smrwmol 5@)%5303@?\33.

o Ty (Rpdeg) FeRnw:

2006 TY TWOWOWICRNTH, TAT 653 VTR TOOTLT  BIOVONOTED  LENON0  FEBAW
CUCRONYITH. QNYY TS CTRRONE, IRIT, Tne TTLITFO0T om0 0NY
SRTBONIWT  ZeINEYoHe  WIDIONTHADTT.  BPYNYY  WONITO  TOIWEITL  QLODLD
ODINOTMOTOZ  IYWOZAT B IIHOD  OITIONT,) YIDRIRNDIT. IR,
TIOVON0ZETLHE FeNNY TONPNOT DS TTBY 83 FekNshd SWTBONYIWIS.

®  SROTE, (VTR dOYE WeBLs FeIneh):

TOBERIT AON WROWOT BRONS [OONTY F;008T ORI ©TF o0z oA W
TONOIN YOI TORIRT O BFF FOT  w0gie30OT  H FeRndSy, 2008 TY
TOWOWICRNTOTT. TAF 106 T0I0TE, FeXNIR, 16 IRAFNTY INTT TIYE FENOOT LONHRTd

VOBTTRREOD VTS DR 24X7 TRTOODY WOR FPOFII, wONFWIT. 5 FHedND Ty
DR I WITWI TRV,

3.5 oo Boneh:

2018-19 Se mOTQ FOF oW Fodwed TINFRY TOFOATROL.
3.6 TSRFWETHBONYT Ind:

FOFOH FVOIREITEOD QTN 88 FFTOTOZ WTOFRNT.

BT FSRCWCTHN:

2018-193¢  AOI  DPIORTW), 2017-183¢  IT WPIN  BeedE  [PRT  TOFOTFO
FBRRCNCLITONGD, ST0N T3 %@@eme@sd&m?mq, @5?335 TOOISTOF BITHBRRPAT ITORO Fe3R00CITONY
mcmm 3 39303 Te3-6 39 QeTUONT.

&"%—6
- -
o ciRrics wogney | 0T SHFEA, Tone THh3
> D=ERD TRFBR, VT R 30A
zos3 3 5%
)
F00STr O RRROT 2018-19 2017-18 Sk Segtometh
1 3SRENEITNED (VFNTD)
0. WOTONTOO FBRRCNCLITONLD 4152.85 4164.53 —-11.68 -0.3
3. 3903 T3 CRCACLITOND 135.71 139.94 -4.23 -3.0
Q. WY, B3RCACLITONSD 4288.56 4304.46 -15.90 -0.4
VOTHORTOD B.WC.NVTT STOON T3
2| sanene SesEmecy 3:3 3.4 01 -
QOTIB,  FeWODY  BWAT  IToRO
p) 132} - —_ —_
3 & e ReD (@iﬁ%ﬁ@q) 11.38 11.41 0.03 0.3

~22 ~




TOAFT ST =T 2018-19

2018-195¢  DOTY TOFOIN 4152.85 ©F TOHOWFTO  3.NENATW, POORFBECE  IRATY;
2017-180 mpOSY 4164.53 ©F TOmR 3.0¢. TDOIPFWOTLOND). TEOT FoIFWBOT S[PAT Keo
s.0ensd 2017-188Q 1141 ©F s.awe. ngdNTy 2018-1909 1138 ©F s.0enon QeosmNIT.
BTOONTLE $.50¢.NY 3T Ty OO BRFTY 3¢3B 3.4 TRPIT. TFT JTHOD ITY
3es® 3.3 N, 2018-19 I 2017-183Q HOONTT FTVOIWFWIH [RAWLET $.506.NY  DTONEY,
OWOG-1 TY VBTN,

TR DI, WJING W

TAT BOOOD WIOTY ToNe HODT TRFE BeedE IPRT FOSREWOBA WIART OBINT

RO, TOMR WPYNY WIFOH DTJORTI, Ted-7 TG RN

Te3-7
3.30. QTTNEL 2018-19 2017-18
1 502';@0333 TLROOTT RTORO RTINS ﬁo‘;ﬁs 6674.5 6394.3
2 TTRO ToOS0F BTFHOITT woBINY ﬁo‘;ﬁs 5614.8 5597.6
3 ROVAO ) Q0T WTINY HO, 749.6 482.0
4 Elenyte) éz&%&ﬁ@ DOBING 230@35 310.1 314.7
5 3e3T0mTD T 0T TOTBIN 11.2 7.5
6 3BT WHBCINT TOTING FIRT 84.1 87.5
7 TOORD TOTING WS
@, WD B.AVCNY SHOTT e 209.3 210.7
3. TOTHOTNTO F.QNC.NT STOTT a0eS 202.6 203.8
g j_zj;g?oﬁwsé%dmol BROTROINI 613 610
9 Be3m Se® TR,B0° 71.4 66.8
10 TONAT 2880, Esleseplacke) 30335 (Ogﬁ@‘?Q) 12775 16425
[00R0 QFW& TNAT TOIT0ETT B083
1 (Uﬁﬁ%ﬁ@,) = 3 35.00 44.37

2018-193¢  mOTY 502‘3{’@0333 TEOT RTPIO 6674.5 WTINTZ, TR0V, AINYY 5614.8
OTINGD, VIS B[RAF  TIRFBOATY,  749.6 OTBINTY, DTAMN  IQICENT. TR
TO3FE0RR SReRRY 310.1 HTINID), TWT|ORBHN BBRNHITW.  TFT WIIY TEST 11.20%,
TRTHIND Fed) TVOIVFETROWOT IQICRNT. FOF O TITZ 8410 TTT ATRTT WFT IRBTY;
85 TRWFY 200T [RFTY 33w 87.5 BN, 85 WVHONY TOHORFTWO 3.2We.NY e TEOT T
TOTITD 202.6 3.0eNY TOTI WYECD TTI SRBOINT ) 283D TOOSTOFWBOH  3.60C.NT =003
BN 209.3 $.0¢. TPTI WET WTTONTTT. 33 8.c0CNW LOOIT JRF Fzdaon 203.8 =T 210.7
3.30C.N BSNTR).

FOFOD IINTY 2018-195¢ HIIQ FEOT TR0 35.00 ©F Todwedddd FOWOAT), IFT
ITY 44.3708 TOITEIFTL FOWOATTO.

~ 23 ~




TOAFT ST =T 2018-19

X0 DTORTNONE Tones:

SNT OR PBINYY B[O 15 8.28.30NT Orjexs), Tone [DIW 7.5 8.8.80NI O1f ),
08B oN TN ‘@@aﬁa&aﬁm‘% TEI0EIFOR  LWTNASONT. 83 BOWOTTS TTTLONTZ, WRWOF- & TY
ONEAT. INT TWORCNY TIFS” TIIOD ROPFIDVRDY.

3.8 wI° dUranh Ty JEIeedFS SorhrIerensh:
OT00s: 31.03.2019 § ©oZREOBOZ B3 JOLOD ©WJIPONY 55 VOO0 WE ITLNTI),

LOBNIONDVRTYT 2212 WF INBRY),/0TIE, BRATRN AINI, TO3EITONR INTTY  ToNR
SN0 BRTTOCNNYY WBNITONT.

T[e3-8
330 QTTNEL 2018-19

1 2t aﬁoa’nmzﬁoﬂ@ WA ACYEONE

5900 (3 TN, 42 Feg WA YN Tonw 10 €3t3008) 55
2 zﬁo.m.m.xo:‘éo& SUWTTD VAN LIYTEB WA JLONHENED 2212
3 WA BOTVTONPTVE 2T JLONTNEY 992
4 | 0T SOMTRONIYT T JLONTBRLD 1220
5 | ovBTeT AEND 20
6 VTT(S0TY-TOREO,  TEWNW,  TODWe@,  PIF/SeDI TP 267

Slelatrlatse))

3.9 TOBYPFT WITORE BeRneh :

ﬁom)ofm RTERIT TOSTEITOR TON ﬂ%@wwm LTNWEDLR ¥RrIoDY ToF oja @modaaﬁm
amm Ne»mﬁ TOTRFT WTOTT Nedmﬁ'&b 8@3@@&3@@50@ @mdd =ees @aﬁm Na‘no:bd eﬁmdd
dseej QERET. HFo0oT: 31-03- 2019% é@éﬁfmc@oé LTBOTT e VROINE BINY TTT BJeIONZ,
ORARW-A I JEBLRNT.

3.10 OC3ORENE/ACPTTOT TORN Y YV ToTONEL:

TOIedsT TR wa:* D 280.30.70. 50K 00 WOTD YOI WY RILONTOT TOIWEFTT TR
wémjboiaaﬁa TROOTIT. *Maxﬁ Ao aSrtiﬁ %I w@ﬁ @ﬁéﬁ@ﬁ TVMRWON WG DeSoD
TORNTD, ATERITON LBNICHND.  WF TG WIFTON é% TRANYTY, 00IPENE TITTY
QEFITORYTOOT &5 BIHCW WFOF RILONWINTDY, FOFOD 2390 ON CTODTY 35%508 T
BTOONTR, YBO0T RYZORMET.

NNG TORNLOTT:
aﬁe@% JOTT TR
R®WIDNT TR
BRFCET TR
WTRHE OCSRONE TR

N

~24 ~




TOAFT ST =T 2018-19

DG JIRENY TO3EPID  / &m@rﬁ@ﬁ zdoﬂ@ofm LTNAT  TOREWIT TR/ Naplaly
OO3OWE TERONY TOMD Tone WPYNIR LBNWINT POPT  OBCAWD  (2018-193¢ mIR) 35

3Y30BOS:.
T TANY BT, LBATSINTHR f}aoz;ﬁ Q3T ARTN B8 é%ocsoédagﬁ.

330 TN RRTO LBNERNDT POY, e}

1 OTT TR 8 TRmDTD 0o HIERT  OITY (0000 | Be.70/-(SFTE
(Aows® 2003 00T | MoEe0T 2400 HOECDTIN) FOFZOD  AMTRT, | {RTUETAHT
O BTN RBNYY QW) POCIRTTIR zﬁommzoz”éosa moETseL T&3)

BUTTD  TRODY  TOSESRTOTINDIH.  4pee”
BRRFRYY tee? WY, TOTSROP
BEICNTONTIT.

2. =% rirae@é OIT TR | B3 ORI 20T ?53?5@30(505 oOITg (0000 3.140/-
nowdeno 2400  notdod=IN) Soﬂq)oda PR (2033
ReINYY (o030R[e, Ao DY onsed TPow | oimyde TS
BRTDTRR) OF), POCIPTTR zﬁommso:g)osa e3eedodeotnt)
BUTTD  TRODY  TOIWESRTOTINDIH.  t4pee”
BRRFRYY tee? WY, TOTEROPY
BEICNTONTIT.

TOITE3FT [I0AT ORI
(1998 00T 0N STRNT)

3 TRTIT, Hedod | MOFOH oy BeAohoZedhd  ARNYY
BPAE T SN3oNYTe BOIPERUTTNETT. gdnee® 8%.1050/-
BRRFRYY e DY, TOBERYT
BTYOVTINTITT.
4 &00%H TNOEET | HOFOD TR TIACLOFRCHE  ADNTY
BRI Reded | gy BOIPERUTTNET. gdnee® 3. 945/
BT TR BRAFNYY toee® DY, TR '
BTYOVTINTITT.
5 9T CAOD IR | FOFOD 2Ty ZHeRoRoZeshd  AeEney)
Re0H [P TR | ALY BOIRBTWTTNDET.  eee? 32,1900/
BRAFTSY edoee® DY, TRBERFT '
BTYOVTINTZT.
6 Tw, AR TR | FOFOD 2y AeEneY (0T,  wondnd 8%.2250/-
(0¢-200800T 22007) | TV, ﬂedmﬂm‘{ TRTDIRA) WO ﬁé@ocw
S0MY TRSF DIWQYT TOIPEY RT3, e’
BRRFRYY tee? WY, TSR
BEICNTONTIT.
7 GF  CROD B% [ AOR0D  oCR  AWNYY  (HRoINTE,  Honwew
RRee? [PAT TR RO, AR, TRTDDIRR) 2.0 ﬁééozﬁcf
S0M¢ TRSF NIWYT TEEed, WRTI. Weee” 8%.3000/-

BRRFRYY e DY, TOBERYT
FEYONTINIT(JF TACDT), BRTDIRR)

~ 25 ~




BRRFRYY tee?

%@mmﬂmgd.

53@% TRTSRY

AT YRV [ 2018-19
8 Tp,  LmHE TR | FOFOD 2y AeDNTY (0T,  wondad
(&Dmﬁoﬂ@oﬁs ST | TV0T  ARNTD, BRTDIRL)  WOW ?:EZS@OC;%G‘
3ees %@3033) 8onY TREF NSCNYT @ojrosaéé 9RTVI. e’ T3.1500/-
BRRFRYY e DY, TOBERYT
BEIONTONZT.
9 2003, Apeey | Bo.mm.FoFCRn  CuHtE  TIR®T R
T TDOACH0EE ToRe BaeA0RN0ZR T3 eRNYY
20T WGOBT Son¢ WIHR WINPT TS,
VTS, (WONTRD TVO, TRTDIRR) LR’ 0%.3000 /-

BRIBE 200000 TRINAD

8 TOANYI), TGP0 AR FOTINIR BRTVBTION DIORIT, ITOCDBJIAST WHBROTMDROZ
BREET  WTNGW, DR/BUINTDIT  WIINYY  SUORRMET Tone 8 TDARTITD 9T
AHORTY Tone S QINTY HOFD ANNYY ToIREIRBTRNDET.

10

¥) DIT BRI
LN0N0 TR

(08.00-14.00)  (13.00

B0 TRATCD  INQST  BRICEIT Q0000
ReSnYY e FOPOH QTR TIACLOFTHS
AeIneQ ANOT FOD . OINYY  a0WYTIe

-19.00) BRI @oﬁm@%w@mﬂd@d HRer JRNRFNYY  teee® T00.1200/-
CR0T ZFwT) 53@% TRRSRYT FEODTNTT.
11 ¥) TDHRT TREEE | DO TR INQT  BRICET Q000 3».2100/-
SLMON0 TR ReSNYY e TOPOH QTR TIACLOFTHS 8%.2150/-
ReRAnYY &oWyTe TOIRETRTTONLZE teee® 8.2200/-
BRnERYY edee? DY, TOBERJYT 0».2250/-
BEICNTONTIT.
(8.e00 S[wpleln! Soee AT TOBD),
AROTRICOMHZTT)
12 AV BRTIET 00.2300/-
L0000 TR ATO  TRATCD  ANQE  BRICEE Q0000 8%.2350/-
AeSnYY e TOPOH QTR TIACLOFTHS 8.2400/-
ReRAnYY oW yTe TOIRETHTITONIZE teee® Te.2450/-
BRRFRYY tee? WY, TOTERPT
BEICNTONTIT.
(8.e00 S[wpleln! Soee AT TOBD),
AROTRISOMHZTT)
13 B) TDHTRT TREEE | DO TR INRT  BRECET L0000 8%.2600/-
T, AR TF FF | ASNYY TR FOFOH oep ANNYY (Hodom 8%.2650/-
TR D] Bonewd @ozs: TRTDIRR)  WE0WYTIe T0.2700/-

BOIBIVTTNNET e [RAFAYY  tpee®
DY, TTERFY BEYONTNTOIT.

(8.90¢ STTT e0ee
TR TTTJ,

~ 26 ~




TOAFT ST =T 2018-19

Q) B BRIEEFT | ZTO  ORCN INET  BREEFT Q00000

SLMON0 TORAW ReSnYQ Tone  FOF0D 2oy FednYY (odnzmy 0.3400/-
W BONERT  TPOT, TRTDIRR)  WE0NYTE 8.3600/-
@oﬁm@?mamﬂmgﬁ et JIeRrndy @eee” 00.3650/-
53@% TRWERYTD ﬁ@bodamﬁdagd. 30.3755/-
(3.50¢ S[mpleley WO AT TR, 0.3800/-

T, AeP0D THAOD, HOCH TvROEET TORETD [ ALBNGY TOIWEHLD T DABJONN
TR, 35/-0 00308 TUT 886 TH BOIWBRWTTNTET.

TORPWT IABMOIND & ToI0I ﬁ_,‘C?ao TOPFBFINGD:

LOTMFRFOFOIW HONART INTTY AOTE LAFON FON [THONI, wTNAT DFF TF OA
HOFCIRNTY, MTERIT BRBMOTIRN 3T, ToIREES WTFIMN DI, ABPXRT FPOFBOWS InFT
BIZOD VVBAOTN O CIRCBINTI, FIPORT), VTTNW B3 FFFOTOII.

1. Jo2E DTSN ° %@Oﬁ.@@&iﬁ BReR.

aﬁommﬁoﬂ@om TOXT  TORTOTOR  wdeA ﬁ@a% QeI BTN
OFeIReRT SReIONT), POR FOOW, 5 cleenId) FYB0R FPOPRIIY,
LIRROBT.

L oZpe8 Q= 0  wWININT TR TRODTIH  ARORT
QUFOTRYT/CIRPYTE YT ©TFTIOOT T TROLTY  ¥FI
ROTREF WOTeIE YootRBY de. 2.00 ©F QB[P TOTC.

2. SGEgech X3 DHTRE: IODIYNT TR BROOTIW® BT
VTFTFOIN0T MODAROT BIINYY wednen 838 TROTQY, FBsecd BU
RPN, TOsed MoF de. 30,000/~ RYETR FTse00
DD TR EONT), CTLRMDFY.

23 Aecey  TRCOR | 1) WIHIDNT T TRODDIID BRPTE FE DS OTFITY
ArvevicNaiailevioR-T g WITLY  OF  TWIT  WONLEST  WORTY UR.S OBNYRTNG
goioozsa@é BTTOZ DWW :@@ajé.

2) WIHIWHI TR  JROOTIW  WTI  WITOILOT  MRODRROT
SAINYY o8N 838 TROTY, JTIe0D BT WPNI, TOSeIA Mo
0.50,000/- RYSTR FTsecd [EE STTBSOD, ABOOMZHT.

3. DooRE, ARt [ 1) RICHIHT TR BRODVIID CTRFTE ATT 0TS OXFTOITY
TORTTOR OFCIRRT | WIFTWY ¥FP TIF YONLeIT WVoRTY SR.10 OBRYIONT FHowwdI
odpes ORVTOS WD N—'@m:gs.

2) wRIoNIYT TR BROOTIL MWTT WTFTOIO0T MOPRROR BTENTY
wednen w8g TROTY, FTseod BYD VYY), TodedA noxk Ue.50,000/~
MYSOR F,Te00 BT DILTVTSODW, BV

4, Rlaptaty 003Re | I ICHIHT ATHF OB, T, TROOS IRHFOW  THTT
TORTTOR OFCIREKT | OTTOITY DT BROVTBY WP FOTRF  LONRIOTITY [T
o3RS - TRCTION /T0NATCF I BRODTROR OT0s 01.06.2016 00T 00K 20RO
U0.2.50 ©F QB® TOTIBI), B TOFOANTETT.

2. IODIWR ATHE  O0IWOW TRWTL CIWFTE BT WTTVSTY
modRRo® 888 TROFY Te.20,000/~ B[IR Fseod Hww DTTHS
ﬁ@a%

~27 ~




TOXET BRYS [T

2018-1

9

5. Beed/QRT mmn@mol
RRODTHT Todmedon
[AlsevcR=t oWty

I. ¥TFRS TOTT/ 2FReNER J3Rews: wWIHYTI ﬁox’q;)oa 35ee/ AT
TOFW, BROD  FOFOH wWATY TOIRHEMERA  YTFIWN  WTBATY/
ROTREE  BONWIOTITY  8e.1.00 @3 ODTVZ  TVOTT/ @sjﬁe&xom
BRRERT QBRI

2. Sggech i OIS RIHYIHT FoFDH @i/ OIT TIW,
TR0D FOFODH WARY TIRHIRETN STTITN MODAROE SFIODY
2e0ReNCSRN w88 TROTY ©oZHI/ON 80.20,000/~ TJITH SJTseod [eg
DWVTVDE BREOONIYT.

6. TOTPFT WTOT mgﬁ
3003 TO35ed3T
QRodeens cipend

1. ¥TZe38 JOTRT / aa‘ﬁe&oﬁn TORCER: So%oja TOTRFE WIOT / mgﬁ
ST e BWTBRPDE WATY TOSREIWETN WTFSToN TLBITY
/ RBOTREF ©WORRIOTXTY TR.100 O3 UTFVE IO/ ebairjmom
TARREKT ACRBIRMRT.

2. ﬁejcséécofo dag HOTRS: 50:3@033 TOTRFE  LTOT/MER STRTT e
BUTHRCPDT WAZY TIPAWETN WTFSTN MRODRROT  BFZ0NY
wYURNOIBPN W8E BROFY ©oIZJ|OR Te.20,000/~ THTR FTsecd He
RTRBE SIOTESONIT) .

NBCTW TRDIND:

WRIPET BRBMWOTOIRA FOFOW QIR  TRANTIR, DI0AT, FARTYoDR  DIOFIT.
ABRRT  FOTNETHO  LITROWOT 85 TRNTR, SOWET, TO0T FOFOAD TET  IZWT

IR, ODPIRITOMR,  TBIVET JRHBMOOZOIN T8 TRANTTY, DBOWET.  DW/ONH B8
39503083, (201819 mAR)
NCR TN * T8 R JECHE WIS
@) TRPWT NS o233 [ Ze Sondcwon  mZ3ReET

%) TPFTS (BVENONON)

own. 400/- TBLTIR APFOOOT  BRIE  IEG

PERS (KROR)

3n. 600/~ |0y  TE/mEm/3RmIVNNY

Q) wSe (12 Sonen)

dw. 1,100/- amét;brn@ﬁ O03eN TITY TR

%) BITC wSew (12 SORen) Sp. LISO/~ | RORRIOET.

9) TOGE& BTHead wSewd (12 gonen) R, 1,680/-

onen)

nw)  R0E TS /0.3E.8 é)mé@?ﬁ%(lz ow. 1,480/-

BONBT am@rm TR

) w0y IOMEH TOIK, W8 B TOSH, ERES

* 85 TANY B3S0I 8e.200/- FOZTTD DYV, BATDTRAT.

~ 28 ~




TOXET BRYS [T

2018-19

Q3T DN

1.9030R  TRND: (%Uodmﬁoﬂ@ S5

BOF 3B oo, d§ 0N ﬁoz”é D3ITH  BRBD

VIOMETY  WOTMIROFOD  WANTY St YT TRANTR, WORAMI0F WANYY TR,
TR, IRERTHES) BRBOAMYT.
2. @ONQTOON AN OR.660/~ | ©OoNQEe TOIWEITON  FmFws Oty CX ARON

e [RFY

50:3@ TONR LONTRT TO[INT TN 50‘%0330&3
QNI0HB  BREW  DOVONS m*@ﬁ@&a TORTRTT

TIFIOOT 100 S.ane. TOSCIRYR  Todwed
VRBID.

3. AEOZ, TRCTHWMWTT TR R M0,  CIREOR  8.09.0.R.AOFWOT LI

(30eCARROF 00 DBORET) TRWT  TANID, HOWMMIOY WANYY R,

DOWMIACZOD WYY IR, BRBORMIYI.

BRBORMET)

4. DT 03R¢FET WROONION TR E] 8 TOANYR,  BOuCAIANDT @80T
QBOFCATOETY,  TO.W.AR.FOFOD  WRNTYY BT,
SRERMDET.

5. MRt  QRRCETD  BRIYMTT SR & AN,  TO0AMINDT  BSWOT

MW WA TR QBOFATOETY,  TO.W.AR.FOFOD  WRNTYY BT,
SRERMDET.

6. DOTRCALRT  WeRION  LE SNERE] & AN,  TO0AM.INDT  BSWOT

LT TOR QIOFCATOETY,  TO.W.AR.FOFOD  WRNTYY BT,
SRERMDET.

7. ORFT T, IV, WOOLODT Ve 8 TOANYR),  BONCARANGD  weoon

WP WO wOOXCHINY W QIOFCATOETY,  TO.W.AR.FOFOD  WRNTYY BT,

WA TR - SREIMHET.

8. TVOF TIA TWT IR Y0 SRS 8 TOANYR),  BONCARANGD  wWoon

W TOR: QBORRTLET, 0. W.ARAOFOD WYY TR,
SRERDET.

9.7B0Z, THETHWWTT  HS,/GD Q083 ATO TSI BewodI),  BROND WO,

BEOPON QBT WA TSP BRI RRETILMOTT T8,/ elRewvely
B0 AACHOD  MIRT  ARNYY  TodmedRen
VFTI IFTNT.
TTOZ,  TRCTIWWTT BT BECHW
TOSESRTON ST L3N, SPOA T3TED
TTFREOTVN  TeoF, WTLN  BRTIT NI, R
WEFIY BOIWED TRRBDF.

5 BEFION Yvesd SRS 8 TRANYR),  BONCARANGD  wWeodon

QBORRTLET, 0. W.ARAOFOD WYY TR,
SRERMDET.

~ 29 ~




TOAFT ST =T 2018-19

Il 333 M3, TOXS'T T, Tone 9l = RN,  3.00.0.7.2NRT 2S0N0T
RRPBIWAOT QU W TV QBOFRTOETY, 0. W.AR.FOFOD  WRNTYY BT,
SRERDET.
12. ™9 QIR ATHD TR IOREE] = RN,  3.00.0.7.ANRT =SCN0T
DT TORT ATRTNG @0 WA DBORTRDIR, aﬁo.a’n.m.ﬁoféoda WRNTY [P,
GIREE SRBIMHET.
13. S0% NI AP TONR w00 IOREE] = TN,  3.00.0.7.20NT =SCN0T
AT TOWF  ATRT . W QBORRTLET, 0. WARAOFOD WYY TR
TRR:- SRBIMHET.
14. 3R9ex car%@,s TR 0R.3.900/— | T8F-3 Tonw oEF-4 T DROFT %z&o@ﬁ@ﬁ
(6 gonent) | QBORRMET.
15. Bpdex BRE DT, TR OR3.900/~ |ADT, W) JRCWNYD, WONAYIN  ANQE
(6 gonen) 5093503@ Brdem el HBOBCRMMET.
16. @r\@me [wfSln] RO0 TR $®.3,900/- @i\o@mf 09T mg)ome:)ﬁ aéaﬁmmgd.
(6 gonen)

370. 14, 15 ) 16 T TRReR 6 SoneR Sw. 50/~ FORTED DOTW, WRICAVZYTD.
TF DY, TWO  QeLONOT  TIFSFOR
TRTT  WEEIR,  ITOFCADED,  WIEERS
TOXEE WEFI, BROOT  TIFSFON RTO  SWA,
gw. 600/- aéar)mmgcﬁ%, 3BO  TORTOTI xo:;;oja D)
REBNYY  (F0oI0BE, WP LONTRD  TPOF,
BRTDTR) TOIRBRLY ¥TTI TOFERNT.
IPRGFT  WEE BRODYT  TIFIFON
TOWNYD, HIOWED, FOFOD MIRT, ABNTY
VONWETTN TOSPEFHD V[T FOFSINT.
ROFOD  mERTY,  ARNYY  OA0DRIZON

2 ¥ =7 @
19. SWFI0 0D BT TR wos? TOIHBHLD WIET FORTING.

17. B33 IBTHTFLFT TR

18. BRIT RFE BROOYD TIFSFT DONFT
TR dw. 600/-

=

3.11 DIFWAT TRTING NN

LonERTd FTP[NC FOA FOFOID MTFRIT Ak FeINY CWTROD WY, FBERIT
TESREIBON  ATVODWT DTYIICOD  TOWOTBE DT AWTIZ  ABRATI,  wBNRWBT  FoNTROON
RODFAVEELAST. B IFY FOFOD FOA FPOFNY wii TOIRITON Ny Bdd T TN
HOFODH AeANY TONFWORONYS IRTING Wi BT TIFF, IVFLAINT POT BT AmF BT
ORITVE T @oﬁxﬁej@bao:b wrﬁ\ O, maﬁmm&/ m&ﬁ@m& ToNDTL) TOWO aﬁmeﬁ@ém& %G?)%d.

° 30%053 QoD0oZro Be3E& (080-22952422, 080-22952522)
o 502';@033 33 deod (1800-425-1663)
. xo:};osg ©®O3T O (WWW.mybmtc.com)

o 9-ee® ROT complaints@mybmtc.com, pro@mybmtc.com

~ 30~




TOAFT ST =T 2018-19

* TP JINTIT BROT
o TINY DROT

® TRTHOE DROT

° déodaﬁso%mﬁ WO TR ACTRR)T.

* VT JWONTY DB BABRENGY /3e0T, 3HO0NY TR JCRET Tz
o FeFNT 38T (FOTPT TOONE TR VT)

* R.20.8.A B sz (Mobile App)

30:};033 O & (7760991212)

Consumer.in
Pgportal
E-spandana
Ichangemycity

83 068 eIT QY WRONYOT OB TOTFRIT TOIWIFT TRINGS), TORBA T
gReom® MBFEIT ToIRBEOR JMHT V[OODY G[HNSR BEWRHT FURII, 0T FeIcoohY
AT LBORMET.

TNODWTTWOZ TWE AT TOSTBPFT WBTOLINE /BOTNERTINR /BRIVNYR L3R 6:5553 QB
PYNTR, WATODH JALIY BHTVNATD, TOdedA 3&0%323@ ROONTR), MY WTT, T wI0R
TRTNG ﬁoaﬁedéoﬁaaﬁa& SialoR) 3%3% mg)o@mf &dm@ @z;’p%/efmﬁr WHUORH,/ TeITOOT WMOF w5
TN HZ T BN JHIONI, xo:'){;om VYBRRERORHTT.

TN TTFRIT JOIREITOOT 230 TWATHNT:-
¢ TRNE WTRNHBOD 0B
o AT Fp3Zod Wi
* LANY IRF[IOD w7}
¢ ORPOT VITRBOET T
* ANOT JRHTY JPITe QWB Wi
®  TRT WPWOTD DO Wi
* OF [RWHN BRWT Beed® WIBI Wi
* ©T, 0F WYEOTTRES IZTOATE AT Wi
* JRFH ATODF BOIPN TTIV, SWTH BRI QT W15
® OwRT JONTNYDY, TIATE QIB Wi}
o 38ee BOOIWN DBOXTE VWI Wi}
* N YT WYTOND, FOOIPN LOOTNFTIE AT W7}
* ITON TOIW), LIOITVT W7
* O03RONE BTTY LOOH TROCTON 28eL30NTW), VewT3e AT 7}
¢ DL TOIPESFTULROONT WAL, BIFS

~31 ~




TOAFT ST =T 2018-19

° I z%e@;3osbabol/mﬁa“no1 Niclelevby wﬁ\
o HO0DL ToNdeF/eN& T /HONNTIVT WERDDITV® ezammoz 30%) RRBRAZATLY WPSONTVED wrﬁ\
o IO VW 3BT JeBTIC QT wr;‘

8 AP FOT/RRUINYOT 00T W) JeFIFT 33?55 WHOD @oﬁxﬁé@bao:b wrﬁ\ TONR
TRTNTE WANTY SMIVT STOBRETONG BI0LSONT, TBODWTDTINDIL LT[ 33 Wi ART Fd
%m%@a @mm@mmgmgd.

~o~oiaa RTERIF TES0EIION 3533@, m&ﬁ@éaﬁb& / ROT B mwﬁwm& ToDNIDTL) BOWOT
m@mﬁm% 3OAT), ROFOH IS FeoT[IY Single Pole Agent Ton Jecwx HOFODY  RDGRTHE
TR/ FOT ARBWINYTY, wone BPBODHY SOP Doz HS0 SRWRTH HBY B00HN ANHE
Ao, (Time frame) AROTEY QRO BRBORHSHIT.

DY RRONYOT ALFORTV ATY BRANTRY, / FOT DT BRVINTI, JONS TB0IPOW

zmwrone docket no NED, @ TROZ, DoDIRT TTeosde BOWOHAT FFe3T/ RN/ BRBR BRI
W ART T FRAYLD FWA 0IPYT[E 20T BRTZ, WETe 100% NSO BRBERMEIT TN
WE DD FOFOI T FOIRITS WTFIMeN FT Fe0TTY T eTweN FONT 2 FPOHTE,
Qe FOFOD IITY  TIEWT DV TIREIDR, Y WIITY  TOIRERWTIR ST
o3RI BROTWIMN 3T Fe0TE 3T BRAR BHTI, FYFWTTNIT. IO BHTNTIY, wee degFwon
Wi BOX BeB B FRAWSIHIT. FOF0I TZNDWN BRWHTOR ), Be0S Hed FRROT T3
WA, TRWTTT wiemend IZ08 BRTRCON TRT HOWTTIW, AIWH BWHODI, HFAER0RIITT.

3.12 2333 =0R mv"
~o~o$>a 23336 plelat 535*’03353 O Sﬁfa%cﬁa O  O3RCTICIN  [OTING 43, 30T,
@eﬁ@é’w‘ @3%@307?‘ TONT TONR ﬁw@w @m@é wom%w BP&%E ww*mﬁm wéﬁmo&sdoéd

NeRT Beendod Fdy I 33 EENN0.
BIQNT BHo08 oS R, gon’ wéw:;
* DY WTINYY DLWOIN MY, WFBRIZCONS.
* Fx BRONT P, IO WY eI,
® SBOR WOIWOT B NONIXT FJTONY RONTE.
* LT WP N0 Fe0T, IWS tWO way ITRITER".

ST LBUONT 0HOF(|ERN0)
* VIOV, PTY FWINOR LTNIONTIIT.
¢ BAST VX FBF 0NIRFRAOT BLDOND.
®  VAON x@sr%w-zowsr S&B MFF TWFS o,

~32 ~




TOAFT ST =T 2018-19

Tosedss =i =% (Passenger Information System)-

35 TWOIESET [TLE IWIFINTY, 11 TxmWA  WF JCYENSDT  FOTEMPT®  WE ATPED,
dTORINT, TVO0IINT, NWONINT, WOPINT, ONTTOITNT, WORINT, FOMED, VWL,
daémado BRET (DOAER) TOMR DTPT JVHRTY VFBRITRNTIZ.

BRWT OQFCRT ROT TOIPEITT [odd JTIFING B DCTE.
RTOONTES TPOT Fv BIONT WA BIwked.
BLECD YONCT TONR TIT GPRONY O,

DCHOZrd $e0T Iy WIS $e0T,

QOD0Zre 30Ty 24*7 ToOITOF BITEBODYTOI)T.

ROFOH TTBINTI, G ARONTY €33, FOTF ToMe WERRTE TRERMHT.
W DB OO FEOTTW IWW tWO way FEITCR".

9028 TLUIOD JRFBE.

DEROIRETVCT WYBRRONTIZT.

33 2eOT %é%@ﬁe;&aﬁﬁraow DT C3RCWROD WHIRONL 33 FPNT0S:

BRTHONY TTZONTW), BFRITT.

33, TOOIT0F 3T &e%mdm wéw%o&m% BTOACITLORRYIT DIPVT OB TOND  wION®
ROTIRLT BFFEIPNIT.

QODOZED OB WeFTT [RWB  TTND WOINTIT WICIPT  [en WO, ILYLNYY
WA JQIOBRE, WITONY  THE/oTRr  POIRFUCE, IRNE  WIRIFV, FUINVOT
STEWON ANFNT, TLIBNCT BNOWBTON SN0, AZ0.

TR TN FOTWETBIVSCOICN0T, WOOIT IBIVIONY  AWPOTE  YLOLRTORTD )
TOSTRE0 ATITTONTOTT. THFOZE TONR ek LBNB/ DRV FeB0D  DOTOT  BRTNE),
R BPEN HIROZNDT.

VTFOZ TONR OBINY BeFET BRONTY 308 TON.

VT IRENYY VITRIOONDT JOIEFT Jpdd IJTIFE NY TPOT TOTFWITOR ZOR
ReBAY Wi DT TeRR & 3T ﬁdas =0&8 @ajsmmgd.

TOIPEIT VT ICRLNTY FToOINYTH 3@3&@@%@&.
%modaai FOOITPN TOR ReRINY @ajééomocﬁ TOTERAT WONROD WS ézﬁg@ds.

LR, FBOIRENTRHOOT FOOITF WTFOTRME EBT® Fe[NE Wi} Bd&d BRTOINPYTOOT 34
REBATT, WERTZOR 00w YOTOINFTONTOIT.

ﬁ.raz%e:f ©QFTT® Brexs:

TOSTDEIFTY Tosy TOIPEFTLD QIROW [PNFT 6w Tl TT Tone [PNFT  SLIODIZ,
TBODL ATHRORNTMTT.

~ 33 ~




TOAFT ST =T 2018-19

®  TOITEIIT ALV Ao Vo zmomm% (ETA) &9 355% gommm% odneesd
a‘mc@w&mﬁmgd.

o T[oedID I z%)%?% TETT WA, QURLNTI, 3@%’3 DR ToIETI), A3

& -

a‘mc@w&mﬁmgd.

® TSI BYIW JWND W JICYLHOT TOMWR QATIED ITEOT TOIESFT [ocod TIWIFITY
BHEIEIRRDT WRNY TLIONT, IRCTWTTINIZT.

IRDIROND

o JBYY DROTFP Fx IDONT WIT  [PLICI BRTENIT. QBOOT  JOIWEIT I,
TOITEDTR), OSR BT TOTINTOTT.

o WMEF TR WIE DRBOWS DTE3EFTOMRN 1800-425-1663 ATOODTES RVT & 3T
W WA W TRL SYTIRWT IB[FoDI, FOFINS.

meés@? T 35008 Jeo® s@gae 565:;05; 30w

SNTNTLT B, ABODRRPRST LI aﬁoaﬁamzﬁoﬂ@oﬁm MEFE WEE S0 e’
3SEY BHFONT), WIVIWIRPR TOWOWATET.

ﬁéé%ﬁém‘b:
* LT QRT Q0D RIONNROT TWF RTINS,
* QY-TFTF SN WIBLIVTNIET.
o AT TSP TR (DWARF /BWAF/BT[ONT) NTN WIRWTDTINTIIT.

~

¢ JRONYY, STST ToORLON YYET N FTO PWFNTI), WIHVTTINIT.
¢ HINT BN PEF DT Q0BT STENIL SORNI, FFORRRPAYT.

ROTBERQRT 286 BRI, WANYY KOMWAMIOFON MEFF NTEF YT, WIRNTOTNIT.
wEF [ T OB, JWVFTIO WY BB QD0 e TOIPEITDL  RT  [PELSTIIT.
Rolnetnlelniall zﬁommxo:};}o& TRAD, ABD TROTDD WIFE ATO TR QT TRAD, mas@zsew
TRBLO QWR0 S BEIWEITL T, TRFAOT  RT BRBWCTWNIZT. BBO  TWFNED  TTZT
RORFNSARYAT TN, WLOMFFOFONY WFILY IFWT TPRICNTIT. Sede FFNITT
O3PPYTE TVFWONT 2P BT ODOINYY BTO TRFNTR, LFBLTTINTIIZT.

313 :30:;033 TOTTOR WTNATHT TOIROT FPFORENLL:

* O wTOTNE TFT HONTRD DTINT FON FOF TR 8.09.0.70.F0F00 o T -
3 W TEF-40 P00 T, WORFAFE TowToned WY WAFFE HoITONey  wvisd
TORNTR), JCBSRNT.

* JIXPE TRTT  SRPYTE  WOTINFYT 2 K0.WA.FOFOD  FPITON DT, ©BT
BLDOWTHON  8.09.0.70.70F, WoOINT, FDoFws TF TON FOF Tone Ty Toorws TF
OR FOF WANYY oInPYUe FINeR DB, IRNENYY TRNVTL T THEF 2,00 O
2,000 SoNYR YLwE TR NYI), VETBSONT.

~ 34 ~




TOAFT ST =T 2018-19

° zﬁo.a‘n.m.zoﬂ@o:b 22)000D mﬁﬁ@ﬁ Tonw 5.®.d.m.ﬁoﬂ®, B30T, T EIT E3plelal ﬂo:}; Tonw
OIS, Fmerd TF mOR FOANYY I ATFLAT APODOH WIH  HIONHROSYIT
D PEINTYY  WuEON  IPWEFD, WIVNRYR  INT/INT  BHTBOODTYIST o
TSN BRENWTLY DT JDFTH, n@%ﬁﬁ@m& RRDIBR VWS TRF T, QEeTEONTS.

3.14 w3y Q3eR A0 JJeR WOR Besdneh:

SOneedy INTTY 203/308, OFE, AWOF ST I ABIRT  WOOTVT NICR  ANPVTOPNY
plelatalaatld) zdoﬁ@ofm DR WITINYDY, THOIPF WORBRRPAET.

315 Resendeosoey

8 [OLOD ©B[HONY WED 286 WTHOIN HOPIAW), HOOT TRETY 293 OTFToINAD
TNV, QWONTTY, BYNT TLIONY eRT), VLML WTFFINY DWONTTY, BIVWOF-73Y
QeTEONT.

2018-19 2017-18
OTVTOSNY 1 og OTVTOSNY 1 oi
©O3neH :103323 $.50C0.1 :dosvszs $.50C.1
TR TR0
OTO 205 0.05 236 0.06
ple} 26 0.01 14 0.00
w0000 83T 55 0.01 43 0.01
283 286 0.07 293 0.07
ARBZ QBB 6l ~ 44 _
xosﬁas
MOORNROTBRT 245 ~ 150 ~
%033aS

3.16 5000 IR STTTH Fekneh :

ﬁo:};ofn @mo:bwm& w@@@ma TEOWON  TOT/TOSTVENING  ToeNF IO Tond  Too/Foe3eed
ésméf;bm@ﬁ OPFROTONMITOZ 00RO MR BRTT TR VIR WRFJONY TDPROT  ARWATH
%@ﬁ@od TOBTLY TR INQOTRT zd@@m%?ﬁ VB TOR 523532"3;033aﬁbcl BOATD, B8 AeBRYOT JAT
2018-198¢ mITY Twe. 3139 Fpewd SRITPOWNY STOD NPT, 2017-18Fc MITY 81 STORY)
8%°.32.37 dwectd SRTCNNRVI,

3.16.1 s;c%o TR B!

(¥) TP, WANER (42 SIIND):

TN (T d.wei)
Zodnen 38%.35.00
BoSeNeN 0%.35.00
B0, TIAWEIND, VST mﬂ@mﬁo 0%.40.00

~ 35 ~




TOAFT ST =T 2018-19

() ITF WRNCR (50 SIBRD):

~

IoR (I S.0eR)

Z0S3RYR 0R.40.00
oRlelgoveyatelat 38»0.42.00
%émaémfo, FOATOF N, QST nofémfo 38».45.00

3.17 BRI DeRned

BOTR /B0 ING m%oémfo TOATOE O *:)a”no:b%é
OBROTINITOZ BRFCEIT® RRZINY ﬂedo:b'&el &Jdﬂxmmgd
&36:’0%@3@, D3O ORI NG TTT ABT 83 _INORT08E.

TRENALD Tomd  wTY T
. QBTN [IVAT LENONO TOANTY,

TS T VFY TOND (T2 onen)
BRI, TITING BRTWT 0000 C%.2100.00
Bz, ’Re TFF T.2600.00
fg@e@%e BRBCLIT WON0 (4] SATNE) 8.3400.00
fg@e@%e BRBCLIT eWON0 (35 BAINE) 82.3600.00
DB WBTY AOTPI, WOBI FRTEWT 0000 C%.1200.00

83 ZBetnwos TET 2018-193¢ WOTY Te. 58.67 Boced TRTOCWNY STON NV, 2017-18¢
IOTY B3 BTONFY) TR. 57.18 80t TRTWONNTR.
318 TROTRFT WIOTT Fenish:

FOFOI  MTERITOR  FoIRedZOR  AOR  APOPTE,  wiNWIHT  Hedcdhg, FoFoD

eﬁmojawm; VOB FLOTN B3 FYTOR TTNTD, INTOTRA FOTYET LWTOTT ﬂedﬁ@éaﬁa@l 8.60¢ N
STR0E SR TRe HOERY SIRYY LINBSRMHET.

QT00%: 31.03.2019803 ROBPFT WTORE BTN
(3e. 100% T, VIT B[P Je 18% Ao o1t IRTBIY, LERHOW)

©) $.50¢ NY SHedE Hedn:

23 &.0¢
OV $RWO 2N mwazsg R i - FH W3 WOTH AFE welkn
250 3.00eNY | 8pR.9935/-
mmsé/:bmey 42 1 &3 C».33/-

300 3.o0ened | Bw.11,882/-
4 nots 80 3.e0¢ w3115/~

250 3..0ensd | 8w.11,705/-
300 3.o0ensd | 8w.14,006/—

BT /BT I i~ 8».39/-

~ 36 ~




TOAFT ST =T 2018-19

TOV/TBCTHNOR DOIOW S:

@S "0 nS/mun | eHp | g ®e | ¥ et oo a‘°§ ;f“
063 250 3.c0ensd | Sw.31/~ 00.9345 /-
TOWION, w0 FWE 1 &3
5= Foe3eeR 250 d.Q0emsd | 8R.32/- 8R.9640/—
03 250 3.e0ened | Tw.37/- ow.11115/-
DRT /R 1 &3
“ =0 TSz 250 d.0ensd | 0R.38/- Sw.11410 /-
TRROR0IE [, (IPeARL) THTINY TOTREF WIJOBT [INW
ETle] oAl WNF 0 T d.o0¢ T 20T OFT AR
BRCWOTHOT
mﬁmd 24 notd 200 3.o0eND | Tw.70/- 00R.16,720 /-

8 noed 100 3.e0¢ 00R.70/- 00.8,260/—

24 nod 200 3.e0¢ 0.60/- 0%.14,360 /-
3550T, @S | 12 noes 150 3.o0ensd | 8pR.60/- 00.10,720 /-
ToMR T QOIND 8 roes 100 3.50en%d | Bw.60/— 8%.7,080/—

4 noed 60 3.Q0enwd 00.60/- 00.4,248 /-

) nowine 6%:3 WT[OWT WINEL
OB BRTO ORNQ BF 0 T2 noedn =T 4 Ro&dR wolkn
mmaﬁé B ATERF 4 noed 80 3.c0ened Sw. 779/- Sw.3115/-
= o—";x)ss/ab%ﬁ@ Q? 4 notd 80 3.20enN owR. 920/- 00.3682 /-

TOTRFE  wTOT  ABNYY DI CdeemINTD), ©¥=Sir BJESWESTON T ODIROTI),
BRATRBOING. LTOTT e WENEH, N0t JTTIN® BRTEOMET. 38 Fe[NY  TOIRELITI),
BOSWEFTD AT T, TRETIAWTOZ BRBLO HRTVT T3 C3RCBIODT), WORRYICONT. TOOTYRFE
LTOTT AEWNYOT NPT SN 2018-198Q 20.5130¢t8 SRTWOWATIN (VR Y T[T
TOOTPFT LBWOT AedR) 9w 2017-18 TY 17.60 et TRTDOWNTINTOIZT.

319 20%CTOBNH:

Tordy, STRODTI, BP0 Ho.WA.FOFOW I, WAWRY e Do, PRLTVIRYI,
TEOFRD Tone TIND FINYY 0D FOINTR), OITRIL ORI BOATTZ  QWOOmRN
HoFowd BT WOIY TR, 20.33 deced SRTRONY CTRODT, N9AE.  2017-18 e mIIY 33
BTOONT) TR.18.33 BN,

~ 37 ~




TOAFT ST =T 2018-19

3.20 mséz:zs Soennsd:

ROFOID I, woedes; WYNNYOT TFE IIY S, 63.15 deeed STODATATY, 2017-18 e
ITY B3 STODY TR.56.03 BRCUNTHD). woedes, DIANY DTTNER, FFTOR TEIODY RSN,

NTTOT T{HEND ‘ 20
msé”ass ONND
l. 3%F0 WO nors(fpoda OANLD 29
2. ATPT DDEAND 127
3. WROFT D.L8.Q0 TOORT IED 34
4. EOFRT BT 3O RIS MW 5
5. TRV PRI
6. WWR0ANTIT e, /30 83
7. TOEEONF N 13
8. e 30
9. TVPOOD FOFCF ND(ZTRNSA 18
OTOSRENTTHTN)
10. FRIRYYT ST zd@@me;o 3
11. 0836 NED (FINYY) 24
R} 367
fv\raa%@@ WTT° /OVONT, WARE 61 5@%@;@
QY FPReTO O
BRWT WRT', //QOTBH 330, 17
oi\raa%ef BRI, W.OF QTR 1

~ 38 ~




TOXET BRYS [T

2018-19

ToBew - 4
&

41 [T WOB aéé:
QTJ003% 31-03-2019 To3 ﬁof){;}o&@} 6521 gofmsé%d

38300 QOIBA0ROON

TOTINT), 303 VTOTTFETON FLOLEOD

FO3RFMOT-1  Tone  FRE-70QTI 5 fyaeeﬁxge, 3

eﬁeeméocse Tonw 1 &R mamm&

mdamsmmgﬁ FTO [RFTY 66
ﬁo:};ofn QONTIRTYON0I @&ﬁoﬁwiﬁm@ﬁmﬁ&%ﬁ.

OFR0% 31-03-2019008 FOFODY TIREBTHODYT, iR BIW OB, OT0F 31-03-2018

TeedE [RAT, VVONWD FYTOROSHIS.

e, 291 eﬁeeroéocsf, 83 DR, 2t 440 masmsag

T[e3-10
3 S8R 31—03—201931 31—03—20183;
Ro3, BFO3 A8 BGO3 A®
1 SROTVONAT TOSIOEIT WOBINGO
. eﬁeméocsf 2189 2490
&3, 30D 2990 2807
Q. VRO° 491 529
8. zgsmzz@ 02, 1 1
. dyaeeﬁ@se 825 825
. BBRETD 25 25
2t (¥ 0T W% [OR) 6521 6677
2 VTV DOBIND
©. DWW DT TAEZND 45 39
5. RPN 58 32
Q. WHRW 10 11
35, QO WROTTT, BT, [RewRT FFST, ATO 23 21
W) (2 dom 33 =3NR) 136 103

BRATDT  3ERCNCITNG  SH0T NS APWICVT  DoBING  WOSRCTRIT  LTTNED 88
%%océo%dagd:

Teg-11

A ooty

)

a¥cle)

(V% | Rosd | Jesmo | o | edwe | Rosd | Bedwe | Rosd | Jeswo | Wosy | Bedwe | Rosl, | Bedwe
3.20eR¥Q)

eBce:aﬁocs@ pler) a’me&@; borssiel) B3R X

0-1 1 0.05 720 | 24.08 35 424 | 154 | 3136 0 0.00 910 13.96
1-2 2 0.09 602 | 20.13 99 12.00 | 163 | 3320 | 0 0.00 866 13.28
2-3 61 2.79 5 0.17 16 1.94 2 0.41 7 28.00 91 1.40

3-4 225 | 10.28 59 1.97 20 2.42 0 0.00 18 72.00 322 4.94

~ 39 ~




TOXET BRYS [T

2018-19

4-5 479 21.88 446 | 14.92 144 17.45 0 0.00 0 0.00 1069 | 16.40
5-6 221 10.10 486 | 16.25 237 28.73 0 0.00 0 0.00 944 14.48
6-7 150 6.85 376 | 12.58 162 19.64 0 0.00 0 0.00 688 10.55
7-1.5 176 8.04 118 3.95 37 4.48 7 1.43 0 0.00 338 5.18
7.5-8 233 10.64 56 1.87 26 3.15 24 4.89 0 0.00 339 5.20
8-8.5 236 10.78 40 1.34 21 2.55 34 6.92 0 0.00 331 5.08
8.5-9 166 7.58 21 0.70 19 2.30 48 9.78 0 0.00 254 3.90
9-9.5 101 4.61 24 0.80 5 0.61 27 5.50 0 0.00 157 2.41
9.5-10 63 2.88 16 0.54 3 0.36 13 2.65 0 0.00 95 1.46
2@;% 75 3.43 21 0.70 1 0.12 19 3.87 0 0.00 116 1.78
W 2189 | 100.00 | 2990 |100.00 | 825 | 100.00 | 491 |100.00 | 25 100.00 | 6520 | 100.00
*1 Zo0E W RVATBHIRR

4.2 TRTIND, BoodReNS RN Tone oony LT S:

TRE IT TING  BOOIRCRT  RNANYIT @3563, 230 TONR VQOVT & OFF.0.9NMY
zmo:brgmé NP <a§343z3 ARONRY 2017-18F¢ TOT FoONE JIVBFBHBNG BRCODFOSNRODN FYTOTOIS

QUT.
Te3-12
3.30. QWINE 2018-19 2017-18
1 OBING FTRO TO3RETII
Og 3.0e.neQ 4.83 4.84
BREASY 6.6 6.3
2 | Be3momnd B[OIREEIVT 0T TIINW (3.90¢.7FY)
2&?5?25%0?::;;?3 (8.5 ©F 3.0ENPND eV, L0 13
&, TIWA0N0ES TINW (10 ©F 3.20e.N9NR 0.2 L
VW) TLWATT OTIND)
B. 2T 1.0 113
3 TO3RCTIVT WEOT TIIND (JRFNTY)
@mgiz? TSN (11 THEoS %z&gﬂ TO3ReTIIT 12 10.4
@, BIVIONOGE BIND (15 THEYOS ), o .
TOERCTRTT TOBIN)
Q. &:é@}f 11.2 10.4
4 | BOYFD BB WEE (WD), $.50eNTY) 202.6 203.8

~ 40 ~




TOAFT ST =T 2018-19

5 3eoBRTOD OBS WHF 84.1 87.5
6 557 CRET OIBING 3BT Tp3T0e 11.2 7.5
7 [ B8 10,000 8506197 2T BeFED BRI 0.03 0.04
8 QOB WEE-T3 DeWT R 8.200.NN (3.00.8.0°.) 3.74 3.74
9 OROZT DF T VT - TS AT $.0e.NW 4481 3875
10 | 3T0%0 @39363 3.0e.N (V8 $.50eNTY)

9, TRATD 0.93 0.90

©. DTT TR 0.51 0.54

Q. BONY i) FTORO BeTHIT 1.73 1.83
I | R00m0 R0 3.0emed (VFNTQY) 2.08 2.10
12| B00R0 Q0BT 8.50eNW (VINTY) (a”g;aeei@se TRTIDIRR)

€9, TRATD 7.90 7.22

&3, a@ﬁsﬁeésme@mﬁ% 1.83 1.95
13 |2F.0.2.0¢ F0OFO BeBRPS (VT 3.50eNYY) (@aeeﬁ\@s@ TRTIDIRR)

9, TBRATD 4.62 4.04

&3, a@ﬁsﬁeésme@mﬁ% 0.54 0.59

4.3. OTTENGH:

OTD0%  31-03-2019%  3RIRROE ©IONYS T BFETNG  T[PRT  DTCNEI,
B8 31-03-201838 LITRY BReDFC3R0ON Te3-13 TY IeBSONT.

wég—l.’;
. BT R 3y TossR 10,000

;ogs ;65% :dosvszs Besr Tzre 3.0CNAER TIe
0 2018-19 | 2017-18 2018-19 |2017-18 | 2018-19 | 2017-18
1 &Dcﬁbé%ﬁ FOLORATOZ 208 274 16.7 13.6 0.01 0.01
2 0003, (Sﬁ) 107 199 8.6 9.9 0.00 0.00
3 @s:@aaﬁas 593 853 47.7 42.5 0.01 0.02
4 VoD @ﬁ@e é@@on" 25 39 2.0 1.9 0.00 0.00
5 23e8° 140 317 11.3 15.8 0.01 0.01
6 A0 4 18 0.3 0.9 0.00 0.00
7 Ralelwvt 39 63 3.1 3.1 0.00 0.00
8 é,%da wozﬁdc" 123 212 9.9 10.6 0.00 0.01
9 Ralctef 5@@571% 4 49 0.3 1.7 0.00 0.00
2083 1243 2024 100.0 100.0 0.03 0.05

~41 ~




TOAFT ST =T 2018-19

319 SNRTOTD E.00.2.00° AWIND

2018-193¢ TOT NPT F.20.8.0° g»ZJEA")zjrﬁ@éa‘»ol &HOOT IAF 2017—18%5 BT JHET
msmm‘{ 3930 a’@gjo:beg QeTBOONT.

Sead 6@&7@@39 [Seploen ool spedag F3RCT 283
2018-19| 2017-18| 2018-19| 2017-18| 2018-19| 2017-18| 2018-19| 2017-18| 2018-19| 2017-18| 201819 2017-18
TRTIE 434 436|405 395 427|426 424 426
THR 394| 395|378 370 383 379
i 408 404 400 394 403 399
T 415| 427|380 383 402|447
&3, 451 440  419|  402| 437|435 430 419
BeoQecd 233|230 224|243 233 230
0% 416 418 394|386 432 431|233  230| 224| 243 374 374

OO @?gcf, 220, YOV’ W) TR, BEBIIOID mdmm% OWOF-5 W)

OWOTF-63Y DETBSONT.

4.5. 3c0QLOH FRRFMRTTY WITTE !

2018-19  =Z  2017-183  ©BQODY  FeoQEOD  TWOIPFTRTT  YUTITIOD TONEY
3YTOBOSTOES.
Te3-14
5::35 Mbteratos) 2018-19 2017-18
1 TOXFT AF.2 [RETTED 4621 4772
2 DTTOS TONP 00 I msaé/;@;sgez; 1948 3625
3 QORTNY TTR 43T BT TIOT 287 256
4 QFTF.R.Q.NW 3616 4851
5 ﬁecfmafuﬁ% 2085 2244
6 AR TN 4600 5878
7 @Q&&FNO@H% 2503 8444
8 BeR0odee3T e 1393 1144
9 BWOoOBI @as?u@ 500 589
10 | @F3y00e 409 446
11 TRT* AGOOTT 20T 625 613
12 | ©2dReF PWET AW 1676 704
13 | 90 soBFo s 564 1915
14 | SRSy 18114 20185

~

42 ~




TOXET BRYS [T

2018-19

15 ééédamfo 26358 34856
16 TTOT AEOOTT BT TOT T 1711 2354
DR:ZeIIRRPAT CHoZrh ¢
f’::s Q=T 2018-19 2017-18
X0 %
{ TRTEHT TOIPETRT WONHATY I TYFON0T ALBOAT 20 13
TIZEITRHOT OO

4.5. @@r{u&r{% TONR TR AW w:‘%m* oeqH:

FOFOID HO0S MITY wRF WIT Wt 45 WOT-4 VAT LANNRY e FeoLeod
FOIRFMOT-10Y 27 Tone ©n° 3REFOR[0Y 16 WANRY BEW TR [PBERNVIT  ToNw
2018-193%¢ mOTY 249 R.OF -4 PP TROF AWFT WINY  TTWTNNDSTH.  QTTAL 84

3YBOBOSTOZT.
spinfe) 31.03.20186@2% 2018—196@2> 28D 2018—196@63 31.03.20196@2%03
%03 QeRT BTeT m:ﬁéé
W.OFT—4 DR 45 0 45 43 2
W.OF -4 €30} 249 0 249 249 0
294 0 294 292 2

LK)
e

~ 43 ~




TOAFT ST =T 2018-19

Joudew - 5 YONRED
9 )
5.1 momh SWaeen Ty
50?3@0333 OO0 31-03-2019 TOW TROOT WRRNNG L BT IRV :@@5 TonR

2018-198 ©BHODNY B[RRFWLB  [LWowS D@ONGT), 2017-183¢ AOI Dweedicdnodn Iy-15 I
DEBTRNT.

=|-15
25 P, 03 SR.NYY)
753935. R 201;—19 7 201;—18
1 TR00%R Hey, 3266.24 2543.79
2 TRE MOFY V0D TONLOT By 85941.36 76949.45
3 2t (1+2) 89207.60 79493.24
4 TTFT SBRORY WTOIRENAT, 85861.40 76227.00
5 W08 dey, 3346.20 3266.24

TOS  SewFINTY  B[NFCFOATOZ  OZwOT:  31-03-2019 ToZ 9T HoOLI WOI ATINY
TRARID, WOTI IBWRBE FOWORATOZ ATEI AT TTWHT DT/ONTR, ITLOD IR Beedr
Te3-16 T DeBSRNT.

Te3-16
S50fs 31 3 S50fs 31 3 @oézsaz S50fs 31 3 @oézsaz
o33 RROOTIT TRIIT VG RIS TIED
® Sheesdes ZRCODT T | T ISR I | (3on¢ wedenod)
xoss, (©% SR.AYY) (BR.1%Y) (©3 SR.RYQY)
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
1 [2053 43638 |  541.23 6692 8106 0.07 0.10
2 [eesm 15589 |  155.28 2391 2326 1.74 1.49
8T, BRYT, TRT
3 |(000eT SRAT, 112.17 91.45 1720 1370 0.85 0.47
%ed)
4 [mneone 4.92 3.75 75 56 0.18 0.17
QDRORRD 2075.53 | 1892.30 31828 28341 3.01 3.05
6 |33 wvd SAw 44652 | 44371 6847 6645 8.20 11.35
83583, Seads
7 |mewdn S 114.79 138.52 1760 2075 15.30 11.27
AT
el 3346.20 | 3266.24 51314 48918 0.47 0.52

~ 44 ~




TOAFT ST =T 2018-19

QJ00% 31-03-201980TH ﬁoﬂ@ofm TPRODT ATH OIAT ?@@@ 8%.3346.20 ©IRFINTOIT.
HODT BJRE YT DIWOT AP BPY, 8N.3266.24 ©FNWD. HIVOT: 31-03-2018 TOW IFT YVMRELTI
3TeOT08 T.1892.302075.53 @i Z)ﬁ@a@ RBLTONNY 6’33zé TSN W) Te.446.52 @3 559055
9T WFE YIS TAWNY ST TAGINT.

52 Xo® DO B W

2018-198¢ IR FOWORATOZ DOLDY WFIW IATBNY [P, DFeRFBoDY, 2017-18TF¢ O
Teeddodnotnt ©e-17 TQ JeBLRNT.

Teg-17
B RENA) WSB

3 TN WOTT, TR WOTF,
~ | 3neesces ©3 SRRSO 4 ©3 SR, NYO s
zo. @ °° 10%80 TR. rieéeg « & IO TR. ﬁeég'g

2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 201718 | 2018-19 | 2017-18
1 |03 73757.46| 64453.29| 1153488| 1007980| 73862.31| 6424351 1155127| 1004700
RS 1073.09| 1325.33| 16782|  20727| 1072.48 1256.59 16772 19652

@3663, mézsﬂ,

TRT (ROTOLT
3 =063 @%Ufm% 1604.20| 2390.82| 25088 37390 1583.48 2373.09 24764 37113
d

%ed)
ERNESSISRIOES 321.33| 27546 5025 4308 320.16 276.83 5007 4329
S |RRGRNNED 8462.48| 7919.09| 132334| 123846|  8279.25 7460.18 129479 116669
6 930 YT
Sories 656.52|  437.95| 10267 6849 653.71 469.29 10223 7339
336, SeT
7| @, W 66.28|  147.51 1037 2307 90.01 147 51 1408 2307
S
\__lj
28 85941.36| 76949.45| 1344031| 1203407| 85861.40| 76227.00| 1342780 1192109

2018-193¢ mIATY DOLDAT BOBNY i) BPY, TR.85941.360F SHTOONNRATINTY I
ROBNY 2.8 BPOF BT BREBY 00.85861.4008 SRTDCVNTINT ).

5.3 ew m@&@%@ad DR /002 RLTTTLOND:

IO [AFTY 0IPRB QFRT o&oé@ewsmmﬂm& Sl w@mm@s{l £330
TPRIROBILRDY.

5.4 ATLHTO30E TTBHAY T TRIING DSeew0:

B0 JRFTY LIOTT -T-BTOLD TWPOT [TV [PRT ATVTOING ATRNYOT Twe.484.24 ©F
SRTVOVNTI), TR  ODRTJOING  TIINY  QSeOCWOT  TW.343.08 ©FT  TRTWONNRY
ESTRODRNOTRNT.

skskskokk

~ 45 ~




TOXET BRYS [T

2018-19

OB — 6
&

BRET q@md

WONTRDT NTOINT  JON ﬂo:‘%}oﬁm DT003: 15-8-1997 0T RFFD S3TeT 30935. IO 127:

€eota: 96 Q08 07-08-970 Tgesd Toered Ooy OF MO FOFOWOT Qpndneom mFed
ROZOIPN  FOR  AVFLAIWTH.  2018-193¢ O3 TowAD FIToZ DI, CHFT 53553:'8;033
DTEBHODTY, 3 IENT FoRENTY QTORLONG.

WOy SN WOFOID wOTY BOSFONY Toxy FEFOT DO, BROOTIT. FOFCD oY
TRREOD DVTHODZ, BJed-18 TY IBRNT.

Te3-18
31-03-20183 ©=0 2018-193 | 2018-193 31-03-201930%
g BoTRR ONE, BS5° R R Elnforct
0. ROTRVRLON IR | DHHTRS 2
©T TR. 33w | ©3 Tw. ©% TR. o8 SR. ol i)
W W W )
1 ept- Eknlaelaleln!
09, WOBIE R08F 12.25 0.01 - - 12.25 0.01
e, égi’sw 2WOBOY 10459.48 3.84 - - 10459.48 3.75
Q. WROLERI
PIODENT DO 7693.85 2.82 - 2393.85 5300.00 1.89
T3 WBY ARG
N @ 0.00 0.00 - - 0.00 0.00
QTREER Y
2 |3e0T ATFTROT
©. WOBR™Y WOST - - - - - -
e éez;w WOROY - - - - - -
BT .IRTE, FooFuwd
3 lzmed 23 DULT 7981.24 2.93| 34776.97 7158.35 35599.86 12.75
BONTOI
4 |e=030% mwmﬁmm 143537.06 52.73 2982.99 —-| 146520.05 52.51
5 |mones:
©. RB0BT R - - - - - -
&3, TR0 BWOWT N - - - - - -
Q. mséaﬁs méoﬁamfo 29672.29 10.90 2065.80 6336.07 25402.02 9.10
35, 0.2, - - - - - -
V. 20.8.2.9. - - - - - -
0. B.030.20.8.05F°.A. 72859.71 26.76 - 17121.35 55738.36 19.98
2. @.2.2.CF. P
Q=on - - - - - -
BRTWCTRT).

~ 46 ~




TOAFT ST =T 2018-19

9300. F 0. DT .
o3nend

D. V.8.0.0. TRIY

O

D. YIT 1.96 0.01 - 1.52 0.44 0.01
W 272217.84| 100.00| 39825.76 33011.14| 279032.46 100.00

6.1 OB 350:

A‘)oﬂ@oﬁa WOTRY BHWIAN  OT90F: 31-03-20193  Tw.279032.46 ©IRYID. 38 BRIBI,
O0% 31-03-2018 TY vy Tw.272217.84 Ogﬁﬁ?ﬁ BDOF JPRTN, JAT [IE TR.39825.76 OFNY
REeTFROIPNTVTT. DT ONY  TTBEMWN 803301114 o3RI, wwmadeenIoond. 2018-193¢
ITY TET WORPY TRAT ) [BTOTBW), TY-183Q IRTeRNB. OZWoF : 31-03-2019 T
L)), WORDY TRRIODNY FFFTT W WOBHTRY BeFwo 3.75% NIQD, OTIIND, WORD
WP BOB0F FOTIHLND 33w 96.25%0 BIWITITIT.

6.2 WOWS e

BTWEOZTTY ATOANG eSS TRRT WOBIWY DWFAD DT 3 IRETY ITY  AeTEBODI),
Te3-19 3Q BRTLRNT.

T3-19
QT0s: QT03:
& R3O =RFTO N
3 N 31-03-2018 on s | oadmoret 31-03-2019
2. p3lersa) e@ 3) 5@2 ,awa’og @ df.z az;poé
©8 TR. Be3T0 ©F TR. ©F TR. ©F TR. 3e3T0
) wh wh wh
1| S 16204 .81 5.95 46.95 3986 | 16211.90 581
) | FREND (Dumre 89453.85 3286 | 5067.99 612.82 | 93909.02 | 33.66
TOBTYRTR Xed) ’ ’ ’ ’ ’ ’
PRERNE IIND | 161912.85 59.48 |  7722.80 579350 | 163842.15 | 58.72
4 | qopam mBIND 498.50 0.18 26.62 17.61 507.51 0.18
R0 B
5 % ~ 3368.83 1.24 369.05 0.00 | 3737.88 1.34
0003LLTIFTED
6 | eBReTTTR WS 779.00 0.29 45.00 0.00 824.00 |  0.29
Q33 IOTTHBAYD
3n3 272217.84 | 100.00 | 13278.41 6463.79 | 279032.46 | 100.00

2018-193¢ T ?ngo%_)oﬁ%f ?35(5%'3 ReDEBO3DT TR.13278.41 @?ﬁ% 353330 WHRBROT TLR.6463.79
VBNER %edT03 wsgd %Uoi_)oﬁ%? T0s3 DWF HZ0F: 31-03-2019 % 00.279032.46 @iﬂ@@ﬂ&@d
WER0 BRRIONY TR.163842.16 ©INGT, (Jesm 58.72) TOBERIT PIBINONL DT WD 0B
3REROR Se. 110120.92 ©3nwd (Jedme 39.47) Tone 3 SR.5069.38 oINTm (Jesm 1.81) 933

~ 47 ~




TOXET BRYS [T

2018-19

CANPT  WWT W 0hoBReIFTLL,

DODINOTON TRTESONT.

6.3 e300 TOTOD:

2018-193¢ ©THOD 2.t STWODT)
@iﬁ@ﬁ aa@%ofmﬂdagd. 303003 FOTWONT

QOCTRCTITD 533330 Q38T

TOTTBNASNR TONL  QO0ATD

2017-183¢ mOSBYT Tw.222699.51 ©TIALOT Tw.229329.55
TPEOF DWOBONTW), Te3~200Y IRTWLRNT.

T|e3-20
TRLOM T TOTOTOO
fofs 2= o8 SRMYY Lhp, WAYE IE® | T er (&%)
5 2017-18| 2018-19| 2017-18 2018-19| 2017-18| 2018-19
® |T0R &wmecdk:
1 @oﬁms@%bod 172203.16 | 178930.80 77.33 78.02| 4135.00| 4308.63
2 ESplelatila u?&odﬂ@?od 4133.36 4766.73 1.86 2.08 99.25 114.78
3 TOSRE3FT ATB AOMESFEN0T 19.48 92.58 0.01 0.04 0.47 2.23
4 @oﬁms@%bod TOW mARRY 114.60 93.94 0.05 0.04 2.75 2.26
5 TOREST T oN0T - - - - - -
6 9028 TTI0WOT - - - - - -
263 (2) 176470.60 | 183884.05 79.24 80.18| 4237.47| 4427.90
8 |98 smeeh:
1 |0&eto3d 2079.38| 2406.83 0.93 1.05 49.93 57.96
2 [&nR 302.84 325.22 0.14 0.14 7.27 7.83
3 |0 LeRRW:
£9) Qdawoimi amﬁ@ 287.94 484.24 0.13 0.21 6.91 11.66
BIRTOWOOT
¢3) FOTPRERE ARNTY
3)®Uo%\£od 284.53 345.13 0.13 0.15 6.83 8.31
Q) WS, ROFMD T3
m)as Zbe?om%ﬂ%o - 6272.05 6685.38 2.82 2.91 150.61 160.98
33) AL 165.03 294.54 0.07 0.13 3.96 7.09
&) Qaﬁd TROND 11008.82 | 16029.12 4.94 6.99 264.35 385.98
NR) NTEHE A D03VONS
@o:’?ms@cﬁéﬁmo:b 53 24676.00| 17672.14 11.08 7.71 592.53 425.54
20) WOTW, DFOWECSIH
TONR AOBOT,, TCTOLIMOTON
Qecéemcﬂdm;?ﬁ% m:’g Se3 1152.32 1202.90 0.52 0.53 27.67 28.97
TOHTB
W () 46228.91| 45445.50 20.76 19.82| 1110.06| 1094.32
LT Ciaplewl () 533_30 e3) 222699.51|229329.55 100.00 100.0| 5347.53| 5522.22

~ 48 ~




TOAFT ST =T 2018-19

2018-195¢ TITY FOFOH FOWRT STWORT) Twe.183884.05 LFNFINTY, ©W wiRT STRONT
Jesmo  80.18 OT) QIT DT WIS Swecd  45445.50  OINGRNTY, WD STODT
eﬁe%m.19.82d%da§d. xo:;pom Ov% AFOF TR0 JIOO® QTRHE  DOITVEWE,  WOFT, NIOBEST,
AYZOZ,, TRCTIWMTT  JWRNPH  AFERT  TWANAD ) S5e33  TOFTH  AYNe  wwey) Twe.
VBNTYIRFROTOZ 93T 0D SR.18875.04 ©BRTINTIOTS.

2018-193¢ RO TS TOTVIFTO 8.W€.NR NYIT 24T STWOOD 5522.22 BFIRTINT), VWO
TOOR GTRoNY TG s.e. 4427.9 JFARTINTIDIT. AW 39T AIIQY 4237.5 FANGON.

6.4 TO3WTH 3%:

2018-193¢  mITY eidT TW.264278.29 ©INY TOOIWFWTE  WFONT, 20O JRFT
UBHODNY TH.244460.97 ©TINT FTHOIFWTR W[FYOPNB, [0, SeAFTNTRONY JPRT  DWFS
DJTNE DZERFBOTW, Te3-218Y BRTSONS.

Teg-21

3 oS Sdeuend (B, UBNPY) | Besmmed TR T 3.0 R FARSY
zo. 2017-18 ‘ 2018-19 2017-18 2018-19 2017-18 2018-19
¢ |5003F3TH ﬁzg
1 2200

€9, FOWRT 96632.85| 102492.96 39.53 38.78 2320.38 2468.01

3. OTWFMOT & ARF T 12382.70|  12769.98 5.07 4.83 297.34 307.50

Q. Q3T 2698.03 2730.85 .10 1.03 64.79 65.76

3. &3&)%@0@ 3@7%9@ Q3T 18914.70 | 22017.73 7.74 8.33 454.19 530.18

Wl 130628.28 | 140011.52 53.44 52.97 3136.70 337145
2 QOB (ReAF) 64354.29| 73984.06 26.32 27.99 1545.30 1781.52
3 ms?g@ow: 1256.59 1072.48 0.51 0.41 30.17 25.83
4 QNN 7460.18 8279.25 3.05 3.13 179.14 199.36
5 ééesda msg mémm 2373.09 1583.48 0.97 0.60 56.98 38.13
6 méé,sbmfo 276.72 320.16 0.11 0.12 6.64 7.71
7 QBT WHE TN, 469.30 653.76 0.19 0.25 11.27 15.74
8 mmu—-’% (@5%@35 ﬁzg) 1556.82 1583.22 0.64 0.60 37.38 38.12
W 77746.99 | 87476.41 31.80 33.10 1866.88 2106.41

9 [3or:

©. DT SON 9794.12| 10205.56 4.01 3.86 235.18 245.75

. FOIEIFT 301 - - - - - -

Q. TING w8 Q3T

Sonrme 50.48 46.08 0.02 0.02 1.21 L1

Wl gonined 9844.60 10251.64 4.03 3.88 236.39 246.86
10 [uRne:

©. 30T, AFFTY, - - - - - -

©. 0o% 5@?6%& 0.77 0.77 0.01 0.01 0.02 0.02

Q. YIT ONY e &)@é 4921.03 2642.63 2.00 1.00 118.16 63.63

~ 49 ~




TOAFT ST =T 2018-19

W) WRNE 4921.80 2643.40 2.01 1.01 118.18 63.65
[T E~EER

©. OTING ¢S 10343.19|  12107.99 4.23 4.58 248.36 291.56

. 930 BANY =ed 2104.80 2195.70 0.86 0.83 50.54 52.87

28 (¥ DR ©) 1244799 | 14303.69 5.09 541 298.90 344.43
12 |23 IANAES 8871.31 9591.63 3.63 3.63 213.02 230.96
13 [oEN @3Inen - - - - - -

.83 (1 oom 13 gwdn) @ 244460.97| 264278.29 100.00 100.00 5870.07 6363.76

FOOSRFWOR SR DU BTN DFNTRY, W) WORWF NNFNTIT ATTY, WOBWE T

mong edI W TR YITNER, LIRRORWIT. TWE B[RFTY  TVOIWEWTHOD  MOIT
BPSOOT FTDOIPF WOROD [YHQ BT, Fo000NT. STRNR, 33 IRFTY THOIWFWTR [uT BEFTE
83 TYNT VT FOTLNTZ, MOTSICONT.

1

QPBTON DeBORT THWO Y PI0D TPFOOWON, TR SHFTY TN Twe.17.67 dneedns
BHFT WIT YVOLRNT.

VRPN, LTONHD DB ¥FT WF¥E MINNY DO 5S DOFWOTIN YVOERT B

NG BNFT &ma@rﬁ@ﬁ QETRT DOIPONENYOT TR.366.34 FRCUNTTD TOR BWOONTYS
I,

MOBWIOTT W) INT  FOWPTBY  PPFRONTBYT  [RNAFATY  BINTGD,  TO3VF BT
BPBEWLR)TOOT.

ROFOI DDENFTY, VOPOGFILY WP STRODIW) TFIW FRR0T FWNYI, 88 IFN LTSRN,

—_—

ITING WIBODT, BPROPYTOOT TG 8.c0¢. FLBIY, TRF BWIRWYT.
IeT 0e30NY WM T TYT FONF BT, SCTRRVROZT.
TR THINGW, WY OBINTI, JTF LA FOWRT TFS BT SIFENYR, FRWRRYDZ.

O3REBRITON0Z  (TOONFATFIBH  SVONT Slewbview)) FOOSRFWOH  ATFIHBRRYY DB T
TOTTOR VPN, TOdeDY BReBIONY RRWTRITOT THOODT), BT

6.5 TO3RIETTROR JOTVOSNRL:

8 =[O TIIY zoﬂcpo:b TRRINYG  BITBRODNYT  sFs  POTOINW DI, BHFE

BRPNT, 200I IR TREOITOZ Teg — 2209 JeBSONT.

~ 50~




TOXET BRYS [T

2018-19

33&533—22
3o QOB 2017-18 2018-19
1 WORHVY TRRT (Eﬁbtﬁa@;}d @371@@) 18165.58 15771.73
2 BTROD TeED (L))
D) OR. Dgﬁ@é@ 222699.51 229329.55
D) WOTRY TFHT Tzico 12.26 14.54
3 23y 338
D) OR. Dgﬁ@é@ 244460.97 264278.29
) eﬁmoia%é BT 109.77 115.24
4 ?Dagje; ema,ﬁ/aﬁag 3003 SONRNR WRTL
D) SR, OBNEY (-)21761.46 | (-)34948.74
Q) WOBRZTY m;éz@ TRRE Je3ToT (=)119.79 (-)221.59
5 wocém%é TRTS BEFO(ATY DL + WRENW)
D) Swe. OBNEY (-)21762.23 | (-)34949.51
V) WOTBHOY mqﬁé%cﬁ 36330000 TEFO (-)119.80 (-)221.59

SO0 [ T@ooesy 2018-198Y  14.541 2y, @ 3T IIY  12.26:1 ©N,
VRN AT/O 2¥E TWNRY 38 DdFWomIN FY 33%&33505353& ézi%d HOTowwON FTO3TF 23T
BER) BEIRRORDIR. [o0 TITY T3P WOR BRwresy Jeswe 115.24 aw, 2017-183¢ ISP
9%, TWoere Jeswmo  109.77 408 TpNTIT  Tenw [OL JIXFTY VY IF  TR.34948.74
VINNVIT. 39T WITY IFP) Tw.21761.46 OFNTINT), BWOOTRN OBV TRTT TSFOT
3esEme BRI T IRFBY (-)221.59% NYTWNTIT.

6.6 DD HI, WePew:

xo:};osg 2018-195%¢ mOT QDNF ©0BOF AD WFY  WETLONRLD ?\é\%o& DR Te-2309Q
BRTBOING.

T|e3-23
2018-19 2018-193® | 31-03-2019
o) 1-4-201830c» ™
:o 23 QRNY =T gors bes S gozedeen 3¢ wged
e = 3 BeIRd 3R0RTY WO HLY,
1 TDTY A 4839.72 - 2166.77 2672.95
OTING D[ (33¢
2 ' 20.00 541.96 541.96 20.00
33MOTT IF, PIFR [PZ)
Q3T FIONPTOA ARG
3 i ' 5948.63 520.08 - 6468.71
(FOBINPNL XeOTOI)
4 ma‘msé QTN DY -16219.56 - 34948.74 -51168.31
DETTD T ODF FIONOT
5 LONITINMD WOR=OY 7693.85 - 2393.85 5300.00
SNCFEY Y

~51 ~




TOAFT ST =T 2018-19

TR&LS 0T Y - - - -
ROT.JITE REBLY WANRW 762.60 320.00 - 1082.60

BT .TRTE QNI
g 345.00 9.00 - 354.00
BRTTITE

- =6
9 B.OT.JRTFE NI R0.QF 0.00 12.00 12.00 -
m@é@

B.OT.JTFE QDR
10 53%535% 0.00 9.00 9.00 -
11 BT TRTE A 374.00 10.00 384.00 -
LYIBE,
12 QT JTFE Qe BT, - 32.00 32.00 -
13 QT JTFE Qe z%dé - 9.00 9.00 -
VW0 SefeF T TOITeeds
oY, 30,

BORR TWYTY WA ATYET
QWIF D

R0, IQ DT
BoeSeB[R BROT.

DULT v&edg wmon¢
DOCH Y

TOATTDTTY  VggoNeod
Splevsplaianlel

ROTRENTTY WA JTYLT
QWIEED
BFRRTITYONY WA
QTR LT QTIVFED

WoOIT BTLIeY

21 50.00 - - 50.00
%msejewcfmﬂ T

DULT @30tos-50me”
aﬁéd%og

anssmmrd@od OO
TNTVRS

oo, azrson SDP
BNTOI

oo, msorcow SDP-SCSP
EHVTOI

oo, mzorsow SDP-TSP
BNTOI

14 3189.00 200.00 - 3389.00

15 2000.00 500.00 - 2500.00

16 375.00 - - 375.00

17 - 300.00 276.64 23.36

18 46.82 - 46.82 -

19 120.00 - 120.00 -

20 35.00 - - 35.00

22 7.50 - - 7.50

23 676.32 8097.00 1298.71 7474.61

24 0.00 1962.00 0.00 1962.00

25 - 1029.00 111.30 917.70

26 - 504.00 46.40 457.60

~ 52~




TOXET BRYS [T

2018-19

To%, XBoFOROT WOTRWOS
27 585 "~ - 14405.00 2972.48 11432.53
bS]
28 QLPEOTD Y - 3421.17 212.81 3208.36
29 mjzia@ WA AR - 1916.53 0.00 1916.53
>
30 3@5@5 TIOFLWT 03RRI - 414.91 0.84 414.07
2uE3) 10263.88 34212.65 45583.32 -1106.80

DT ROVOFTY 008 AROIN 2tWT 0%.10263.8808M93). 83 IIY Bed 3ed pnenR
0%.34212.65 ©3NH ﬂewrc@owmd% 0%.45583.32 03N, WHRBLRORTDW TOTLO APNE 70303
T2.1106.80 ©BRYE) ATITTH.

skekskskk

~ 53 ~




TOAFT ST =T 2018-19

Boes - 7 TR0 PN

71 PRRoH BS:

HJ00T 31—03—20196&2@@05 30%@0333 moaag EAYOIAVIOW) 55905 0.162.12 %@e&%ﬂ@md
OT00% 31-03-2018TOZ TBROOT Z3RON ?@@5 3R. 162.05 3RCLNTAR.

72 =m0 30T woBFRY IN:

mﬂ@ofm QD008 31.03.2019 TOZ 46 FIAL (45 FTWINYW FTOIPFWITHORYIIH), 53 W=
JdeReorishd, 3 FeoQeod TOIPEMPS T 2212 INT AOR IOMTOLNTRY, TBRODTTT. 2013-14
Tore 2014-153¢ OTQ 5 FINYY I FWINTT, Wi  Ow. 1585.00 OINY LOmRE IRTTY
QANFEHED oiram%d%, 33 ﬁéﬁ zﬁédé TIIR, zsmonde m@%éﬁm@% FO03TVFWTTH  TRTORATZT.
TORTOND TN TONTOAI 5%053@2 WE TEITNY TozonmodoIN mgarﬁ.@o@d%, TOOITDE TORRLICITT.
YYTOZ  WROONY WA TITX  TOTVMOCIN  TROFARNE  BOZTYR),  SeRe  TOIPEITH
TROOYAILD B FRRIOIMPI BB BeDIBYONY WA FuE  FIMOCR  TRSoNYIET.
2018-1983¢ =6F3 mOTY TR.286.56 VFND dzg TREONT.  2013-14, 2014-15 Tonwe 2015-1639 3
W JURLONTIY, Te. 7068.00 ©INY ©OTORd BRTTY IWFAL) WTEIAT, 38 Hd DYIOT, WA
QLT TOT-2, Fored TMWGET tPT, W.L8.00. SeBEF WH JCYENT  TOTVMOND TREFRRNT
TOZTYIT, 38 FTRMWONEMRN 2018-193¢ $hFs mIIY 8r.1000.14 ©IAD [of IPESIND TR
BERATRYTY 2,000 [RIT JPTOOD W' ICYLB[IY, JVIFED BIIS FOTFY) ©0meEd 80.5000.00
0Ny IRTTY TWOOYATR, FToIMO FOINW IJRSONYWTH. FTBO ToMOMNA 2018-193¢ SHFS
ITY 33 FRMONTMRN Te.410.32 AT, [y TPTRNILIS.

TRRTIOTT  DINCOD  TDOIPFMRST  FTORMOOR  BRLOFRRORBT, 2018-1983¢ mITY 33
FOIMWOMDN 8R.353.61 LINRYI, £ SPRTBLONIIT.

2014-158¢ mIOIY RO -IVTFE  B[OOTIJTT  C3RERIODRONY 2 FWINAY (WIITY, T

LYMOTBY) TOTMOOCID  TRDFRRORT), FToOSIWF IR WLDBRTNHZT, 2018-1935¢ mIIQY 35
FORMWOMON 80.238.50 ©INTD, FeY BIPTSONTOTS.

2016-173¢ AOSQ TP OR FIFWT ATEOT QIR oRFQ cdnexdodroRy (SDP)
ROZR T®.1200.00 ©INY ©ORTIY TOWIOIRNTY, ©TIQY K0 Mo, RY BRIBRCEIONY  WA°

Q W

BNFICT AWFIL TR.845.00 ©FNH, TJOSF w8 RBReRICNRODY (SCP) QDG FMONTI,

Rngwd Cw.l10.00 ©nsd, TOdF Tonm odeemIodRoRY (TSP) Zeadecd mwnn oz’
THORET AT TRRNGY I IOT NV, IWFILD Te.45.00 ©FRW, TOWFOITDNTITT.

2017-185%¢ IS DIexR wRBQ  BeexIodRoNY(SDP) S0.1200.00 ©I3RY  ©WHSYY
TOWICIRNT), YTOY BRZEACLIOD WA LNFTST FIMWOODT, TVOWB/3FILY  Te.417.00 ©IAW,

TOOFH 08 BRerIoNRONY (SCP) 8Ie3er owdsy BOTRINT [IBY 933G W Tere XeoFTT
BRNGY VT LNFIC YR, ©OVFTFTN 88.100.00 ©F & Tw.30.00 ©INY P[BBY  ADFID,
WITNDONOTY Fe3F-380 0P[O TRMONTRY, TR.200.00 03RY [RTTY FRRILL DI sese”
PORIT ARG FINTY T WA FordTReenTd) 0R.42.00 OINYY FRRYLY i) 0R.522.00 ©INWD

~ 54 ~




TOAFT ST =T 2018-19

B TodF Tonw® cdeenIodroRY (TSP) wlezer moss 18 WA IoMmenesd, IFILD
RIDNBOIPT Te.261.00 ©INT TRTIZ, BETPTBLONIT, TONMR TTVMONTRY, TREF RARFIINT.

2018-195%¢ IIY DIew wRHH  SRexIoDRODY (SDP) Jedectiod wm LaorIer
QNEFILD Tw.700.00 @371% m&ﬁzﬁoﬁmﬁma, TOTIMOOOIN mgarﬁmo@dagd.

2018-193¢ moOR VBT TROLERT APTONE @aﬁw@f@p&@maﬁ FOTMRONYD TSN, ©OTORD
BHT CR.1329.00 OIAGNDIT. 83 Fd 14 FIMOOND  TROFRPORT), 2018-193¢ IZY 83
FIMONPTON  8R.701.94  ©FRTZ, da;s TPBERNZT. % WOT 4 TWIMONYMON  8R.78.50
VBNYI), FYBREFSINTIIS.

Te3-24
- abat _
. OTATINTHS IRg 2017-18Re
2053 TSRO QWT 2e5re Tosd VO &g (Te.
" 8 ©3RYY)
L. TIBNLD 5 286.56
(02 27 TIBN)
3 | wm dopen® 4 238.50
4, QPONECH FoOJTVEMRT 1 353.61
i ROPRT TRTODNF =) @a,sw@@@ 8 280.44
' FOIND '
6. NRIECINE SRV A 1 700.00
e 31 3769.57

7.3 VRO FPTONFNY JNFZH TONR md%)p FOINY) Tonp 00 MO TORNTRODN @WBT0N0,
TOTEN TONR VIT Rey Ty TOTMOONT, %éﬁgém%mﬁd.

skskokoksk

~ 55 ~




TOAFT ST =T 2018-19

Zowges -8 TONED

8.1 SRYSTY TNFIT TT;

ﬁo:‘%}oﬁn PUY VROTRONE FNFF FOTNARONR ORLE TP SEICMIT. FPFTL D)
OTT FEAEND AWT  FOTAYIR, TO2eDR Reodn SNTDIRYTDIT. Y9Tod, FoFOI IJTe &T
BAFAD, BBTRQQT. DB DT, ITOONIY  BWEODT), JRODT), & AWEONY I FVTTT
TEIQNRLD ATTT.

8.2 BRWE RO,
TVO JRETY 2 PWING o BOFTZI, TRTDIBR, LI %émazm LROTIIZ,
%oﬁa&&m%@mﬁcﬁ.

8.3 Re3T T&W3I T ARAL:

ROFOH FFFCW RUORT TIRFTY 10 OINY FeIS T TER ©TEOT), ITOOD IRFTY Tew
OINTOTD BT, ITFOAT 30046 TRFTON 2d) SW. 8,74,12,251/- NER, BeTI T T SHTTY
BP0 FeIIVIZY, TOB|EHONT.

8.4 TF:

BIOF 3T Ovty O AOOR IMDT QOTTI JONTJHRBY 3T WTHT RS 590WT 1972 A[TBH
wdq)éofmg NTFIDZ, ejsézsad TIOTOOMRPTR. PVTFS TN TFoT TS [RET TRE ACR[N OFE
30N BeTI (RO [eIT+EE PF) W) YTFI A0NJITP TTOT TREFTIRPIT T8 TIRET AeRN
WO 80NY RO deéﬁ% AT d.ragdgo:b @@md TP, YRTRETY SR WHTRPC DT,
QERFRMOPYT. VOO OIY FOFOH FePWOT JTT, JW)F, W, TREW Tene 9IS FONO
Q33,8030 JOTOT/HWO0WST T.96.50 @mwmm& NTFTTN TEOTET.

8.5 J°3TT z;aa-:ﬁ AR ABReEs:

ﬁoxjpoiw aﬁ@% A TWONTIONOT LTOWE JROT B aﬁ@% AR YLRTOONT, VWY INE
W) JPICT TEIONISHINROT BT, IVF LRIV, JIoL AOIY mz’;poda TIONOT  LOSTONXT
DOONT  WBENY 30935: 1833% 2D TR. 16,07,48,000/—71%?85301 QeBSRNT DB LHOSTNAE WRFNY
%0935:6283»%tg 28, OR. 77,46,12,136/—71%3334 QeBSONT.

8.6 LYITT TN

ROFODH FeoQeod FOIREMRT-01 Tone Feoleod TOIRFMRS-020Q IZFO WIZTNE
TOIRFAECHONYT.  IFowOT  OONYTT  ABRS  AREIONFOH  TR.3.50  OINFEY,  FOF0IN
3eoQeod  TOSWFMOT-0I8 NWTZIT NTY TOAFT FTIONFIHON BRI,  HTBEL  BHTWO
QTZOCNBE  TRFTON  FeBI, LR LIOT  BpF B WIDOTAREN VW FOTTBAGD, AT
FOFOH  BEOWOT  QAETWRMET, BCOOD ITY TPICC FoPY I VIVT T AT Fed

3eoQeod  TORFTOT-10  WTZOTNHE  TR.6,90,678/-N¢T), Tone FeoReod  FTONF MPT-20YTOI

~ 56 ~




TOAFT ST =T 2018-19

SVTTZT ﬁe@% 0%.5,46,959/-1$m), DEBERNT. WOTOZ FUINTY MR BTRTT e LoB/T® IV
NWTZIT ABAGH, IVICILET. 85 TZS0DNR PRN TL LR, e, AWWF  YOTO3RENT,
VTTITI, RORBIRTSRNT.

8.7 JTEeod HTHLITRTS PG
JPFOWL FOOTAR INDT J¥3CT  (DRFST ©EORT’) NVPIENAWD 19708 TgoT  FTIseoDd

DNTRBEN WBEODNTVT ToN® BT DA -2014(Non NABH) @3nemdy, @@56@%%@%@7@?\5&, J0BTT
OTOONIL FTZ FTseod HFPE WNTRTEN  BTEOTIT]T. ITL WIIY FOFoH 7080 oL
TONFTD TR, 7.35,24,223 /-1, FBHe0D DIVTRE SHTHBY TEOTTVT.

ﬁoxjpoiw ERN PTOL. DB, WFT WBVOOWIONR YT ﬁécﬁééeo\‘n A@@Ja‘ﬁéaﬁmol BORT T ACWOT
BONEROTY T FFTEFTNOT ONTRDIVE B ATFTY [RTJE JeRIVT GO FPFONF N,
TROODVE 17 23N eﬁzjﬂ%o@ﬁ J0TTOR desdé%eo& @@a% QETT  FLOTON WO RPRBRORT.
B30 WOTY 267 TWFFT Tw.2,00,49,976/-M¢ TNONT TEIB/T), THBOTOZTVT.

8.8 TwET waﬁte QQ:

BE IRFTOZ 2018-193¢ MITY TwNFFOOT TH.20/~ [OSIONT, ToNL WHRLNTET [0S
Sw. 40/- 53@1 NeDA BIOFWT ToeNF T %emssa elopksial 283, d@.19,26,240/—ﬁ@§5$34 =oL WITY
TORSTONT.

8.9 TWeT TOTVT AY:

FOFODH TPTTWL FaFs TOTT TOHONFOD TOTTE ©TEOTTT. 2018-195¢ mITY 2t
RCkIOIN) -ssrwé ATZ FRODTY meémﬁd%, ORT  DIOOPION 13,43,707/—7?@?353@l TONFT TOTT
%@o&ado:b@so:b Bewed BTSN,

8.10 az%zs oveslelatech
Soﬂ@oﬁa RTY  BOHTON VD) FOWFTIL  WOXFT T, 5000/-1¢ mi)cﬁ WOONT  JWTOIPEN
OIEO, @dm& 10 3BT 30dDNRYY &@mmgmmgcs. TREZ FOOOD WIIY 14550 F0NFTL

gw. 7,27,50,000/- ﬁ%ﬁa'bol BWOONTON wdﬁdbqood

8.11 mcsa-s-a%g TN AR:

%o%oja DY JOTOT  EoNPR TR.100/-N¢ TOSR R fme%ocs &l ‘A'Cﬁﬁsmﬁd)@_o& =8
00.100/-09 d@.35/—§301 DTED  FTOTOT  TeowoN  (BT®  FTeeF) DB YWY zira.65/—a“>>°l J°BTO
YOPTION VIR BWRVR TRTBLRMTR. ATF, FTON FeS0NYTVTN T BROVTY WOF, FOARTTN
0%.5,000/-1¢), WT-T-ATE  AQOWOT DWNTE  DOBOIMYTD. D0 VWEHET  TEOTON
8R.1,25,000/—-RER0D 209F R0SR 59@5534 3e3® 83 28 TeS BT BRO0VIONR aezsmmgd.
FezSoNoT B RTE TRODT /TOCTVD NeRT  JIPITT DTE-T-JF 8 AOONOT 3@3 wo\%rﬁo:bmvl
3@ 80 W@ AT TWODLy wTFODTT.  ATO  WIIY 427 PICD B3 APOFIZ,
QYRBRORTOTIT.

~57 ~




TOAFT ST =T 2018-19

8.12 &szs DT0H Y:
$93TT mﬁé@ﬁ DB ETL QT RABOOH APOWOT VTR Waplaty ReBIT NTWONL 38
3YB0BOST.

1 0.83.20 BTRCTENYD 3n.75/- gonen

2 BTRETP FRCTFND 8».110/- &onon

3 TTRN:— DY /RNRNTR BRETEND 50.900/- ﬁésagc@ﬁ
4 mgmgp DD BRETTEND 8n.225/- eonen

3 APOPBI), TVTOT NLDOWT 2.2) ATZD [T, JIRORWIWNG. [0 WIIY 74 =3I
JPFOW 85 APOLID, BRWILORT), VTN SR. 4,03,460/- NFD, TTSTLRNG.

8.13 TWEF 3D clrezsSnes:
1. 33eds mo:

83 O3RERIONB VY, RONVAIT, WRIZ', VIO, BVOTIT B[ETT JRCTFNR JFed BT
JOTOT/HDTOONY WY wIOND Brepm YT TWSMWN Tr.50,000/- Mol e%gsé”% 0O ORI
BRBORMHET.

2. BIPYB JWBPERYR INTH Do

83 C3REeEIONR IF.QFT.DGA WY L.0W.A0NY Je.70 DI T, WOINRYI), Tonw BJID
waeiﬁ@;Q 3e.60 @oé ﬁagaﬁ 0% NPAT NOFTT/DHTVONG aﬁa@@ﬁ 8»0.2000/—~ 00T TwL.5000/-=3R
SN TDTWT  AROMET. BOOOD SHEBY 1173 ImBFASH 2.t Sw. 38,57,500/~ 1¢ IN
TVTAYT DETSRNT.

3. DTFAD 85TY T0RET:

DIBZEY FPICD HRIT  WWOOT  BROWIW  FOFONY BTTID  wiTY  dRenFoDI)
ODTWIRRYICNS. ATFTN ITTT ANTT RODINT SFFONY 40 ToAMNY FLIIW, FYLITNT.
38 ¥EIN TS DTBAY TPFTOAR NOF Te.8000/- BIR FoFode Fe DRSS,

4. aFEouT BRI DY BY GF° {00 11T

TVOSTNCTYS FOFOD 253TOODTY TTTON Ty ©[T NeDOWTIOR FTseod 830D
PORTD, DO P HTONRY, JeWEROW  ©[OOW  FPTTOR  FTseod  WEZOH  APOLTI,
LONFCRTDIT. ©PTe, FOFOH TN WF JLYNRT  FOTNPE WIATYH DI 0DIBOITT
WIACYERNTY TRFWT STRer, FOTRTR, FYLITINT.

5. S°3TT BEPOW e.—ozp;‘gpa A3RewEs:
ROZONY  JVTCT  DEROW FTRED  RRERIOD  QONVTWR DF  OIV03.01.01.200800%

ZOORRYBTONT. 83 SReHIODR TTBIZ, BRODT TPITW Ze[FONYTRN IFT TRODTBY  ©=T

~ 58 ~




TOAFT ST =T 2018-19

BTWOORITY  TR.3.00 egﬁ@é TOTOT TBOED @&F@&@d. T3 O3RCBION [T TOB TR.100/-
BNT), ®TTVY TPFCIT ©08% Tw. 70/- DB ST B[N =083 zm.30/—eﬁf\d>§d.

83 O3ReHFOPER  FTH TITY FeRoPITeende AFTTOT 85 TPFTT WBOOWIT/Foe0ATIeF BON
2D, T, 2.35.86,265/-NF, TOBERTING.

6. 3o Td:

ROFODRY Whwo TTCON Ty FTWFTT [PTOODY TOA Seioday, 180 OINER TEITRNT.
BT DL PIOD 90 OING O [eIE TEODHIZY, B 90 OING oA JoTTT  TLEODZ,

wdm&m%waamﬁd.

7. [T Ty BRCRTD 253:3:
Soﬂ@oﬁa LYY TOTTON BNZNRO BRRBRERI emc(ﬁbes@ocﬁ TR ATE IRE B0020WITN
SR. 750/-N¥D, [RAT OB TPOTY zﬁésostm WOBLRTY WIVTWONT.

8. $°308 WRLOWIOR FFRCNCDL ToRE:

FOFODH TPTOT T BROHT FOTHFIY ©TT ¥BOORIONR ©OZI0H FODFNT, TRTLD
BRBROTIMROZ %o:'gpo:b =EONO0T tira.10,000/—7?@?333@Z @ﬁ@@&o&m SRTTY ?Decémrbéd. psinte)
I3 96 BpTendY Te.9,60,000/-N¢D), THBETSONT.

9. Oes éo&@cnﬁ(a@@aoan@):
S DoRRTIE NPOTY  TROTTFFIONT,  IW  BINE e [SRIHFR0ET
RFTF (BRRCTNET,) FUINTY  WIBRICONT.

10. Zo0 a:ég odeemy ) %mﬁs'a B

JPFCTL  AeSohQdzende  Sew, FTRTE WIDTRENBLEIN  SEDVIRRNOT BT ON  FSF[I:IA),
AVFHIL WIDTFORY, WOIT WIF NOTCOR WVER 3OFLD desdé%eo:b VADPFTD DT TR
QRODZ,  2004-053¢ m@&,%mo, TAT  BRERIODRONY  FODNO JF G BJHOINT  JPTOD, Heww

@0&3@@? BRI 33 FYIOR® WHFT ‘@@a%ai OHETINTOTLO.

W0 YYDV FIF AePB/O 5 TIRENAW Tone NewEd dw. 6.00 VIR
L8 YPOTOT FIF FewomQ 4 IRENLY TN dseg&% S®. 5.00 ©3Msd
L8 POTOT FIF FeWowY 3 DREND Tonw dseg&% S®. 4.00 ©3NH
W0 YYDV FIF AeOB/O 2 BTRENAD Tore @ewwd) Swe. 3.00 VBN

2018-193¢  mIIY B8 o:'iraeaséo:b%o:b 51 JIVBT® éags Slala @@ajédrao@ﬁ B30
QT GONT), BRODTR, VB/ANYY VTE POOVFINYNR 2., Te. 2,66,00,000/-N¢T, TTSHERNZT.

11. $°3TT WHTWORTYN OO IO JRFATRYT:
Soﬂ@oﬁa PFOT P ©IT DFY WP T ATC ATPTORNATR,  DTERILY  ORTINTOZ
WBonswdI ;ms%—méé BRODBENROTOZ BT N‘D%o:br@% BORLO SDOWTIZY, QENFBURNT 02 DT,

~ 59 ~




TOAFT ST =T 2018-19

O03OWE [OBY FOZCH TYTCOR ARV &[0 ITY 23 VOO IPTTW/EOOWITLO 34
@@a%wm% TBDERORTZVT.

12. &8 %égoo/mgoo TRHRT mo% 3e.4 ST, WB TTRHT:

%o%oja VBT /9QTOONG 20 %@g@/%m%@ m%e%e)é WROIV0T VP WHTT TEOITORD
ﬁo:}‘;ﬁ@od TEOINT TOT ﬁ@ﬁo & TR.5 @?J)ﬁ%‘?ﬁ 3e.4 do—-’% ALY OCoNe Tw. 20,000/-n$
B[OR BE STHE JBOOMDET. B3 APOPT NOF IO, T, 1,00,000/-N¢R 2NIRRLIEONT.
BTO TOTY 260 TPFTTL/HTORYR 283 d\rc>.39,23»,046/—71@?5&3@l TOISITONT.

13. ©¥TFOITLI WOIOR IJJ!

OTFTFOZTLE WOBON  [VDIOLNY UIT ITT  Tonw zoﬂ@o:b Bgod IJTINGI, eI
wd@éofm A‘)oﬂ@odaeg POCNYT. &5 CleemIoNB 83, WD) B TITT QEeI0R FTWwN I
80.5,000/- 3B Te.2,000/~ N¢ IND WIDBPS TR BR.100/~ I BW.50/-C [T FZOND,
DETBRMTT.

14, Sonz $Ton¢ BRI DI, PLOOWE B TOT:

Hadpery TOIROONT ATFEIITIoD 0T TRET FETY BDLIONOR SRE FONT B
IR0 TR ATED AWICDT, TUWIGRNTY, FOFOD T FWINGY [T e Feoleod
WORFATY  TON® AN DYIY 20T TIND  RNIONT),  TWICONT.  AWEOH  FTH
TWORNFTIF/H00H PJOTTHD  ©Nowery  FIAIR s DR Dw 2QOONTI),
UVTRBRAGTRTT I JLFORB TRT/R0NERTINTD), T0deI BHRT FOBATY, JewTT.

15. @33 ﬂaozsérieéa:

@) JABVF TPTOL T, ANMDNE WBPTY, D) JNTHT WARNTY 0IPFTE $.50¢  AWFOFLYTe
DRETHST TOIWEIZLY WTOTOTOZ YVT A APOPBW), FOICNT.

) ANDDT WOF DT, WONDTO JPTTOR B ajéso:’o TTB/IY, ATFTTOWRTOE WTT RO
BeI[T 3e3® 6 T BOTY o3ITIe NOF WINPT AeBERMET.

Q) OTOT OTOORI L0 BB ?,3@555%@2@ TLRODTVT aﬁa%ﬁ égsa%éﬁ WOTH IR 3w
8R.500/- n$o3 égsa z‘sééozbmoZ DB YONRIOZ FROOTT  TPTTT aﬁa%ﬁ TR [BRCRD
BRBDYTFYN  BRAT TR.500/~ 1Y TORY  Deexme PIODZY, INDT TN TORATY
BRBRMES.

) m%ﬁmowé/@ombﬁe aﬁa%ﬁm& &DG@%@%&D Doyo TPBTOR Fewo BJHODNY et 730 OBINY
“5B0TOTD d&%”ofmabo1 BT BTON WOWLR wmzsemmgd

W) IO OIY, FOFOD AT FWINW I FONFMRONTY 84 ¢0isE STeery ITRT
SRTTD, TR RTINS,

~ 60 ~




TOAFT ST =T 2018-19

Houess - 9 ﬁédééeoﬁa

zﬁo.a‘n.m.zoﬂ@oﬁn déds%eofn QUPBOD, TP0SINT  WITVOOD) %.m.d.mﬁo:};omod WG]
S08T, OTOT 02.11.2002003 ZIOZToN TWONF  IVF LIS [0, FTHTOND 33 QewSoDd
TNDFHTINTOTIT. 2018-195¢ FOTYS FoODE WDTEIFNED B3 IIN AeRT.

9.1 FyBBeoD VeRBoR IT, TWONF FETIZ, DIVAW), VWIIOD FOTEMPTE WA JTYETY 83TILOD
3303, B3 8ETOONTY zﬁ%ﬁzﬁ\ 9 notdonow HR®, 1 NOLBNYWINR TN DT, 2 nowdcnom %o
6 MOERFHOR VD NPTH FOLPBIVYET FTINY ITII0T FONFITE LRI

9.2. HOONT  AZRNEOD  AONOZTRTOND  DFTJAQ en>zira§f\rﬁ%ﬁa‘n@l B-0RFS e88Zmon
TOROARTOFOD CHIN F&HATATEST. 2018-195¢ ITQY 0T00%:01.04.2018003 31.03.2019333R 8
JPBOW) WHZONTW), TBRERORTOTVT.

9.3. 2018-19 Je¢ HIIY FTPFO STPTBION TIVOIINT WITOODTY BT/ 1473 ToRe 0w
WITOONTY 519 WTWRLNTI T BTT WTOORTI W$ZONT, BEOTTVT.

9.4. TPIOL T ©IT HTOOWION TS W ¥BIIIWTY ©TTR, FOFOW TROVIT T
ARDOFP  FODE  ITFLADT  Sowds, wIITY ©BE Ty, ITOY  FTTWABA  LITID

302 BRBRRTT.

9.5. BOFOID T, FPTCON TS F,T5e0D APOPTR, @S TP 305y L3ew WO ©FZRAROLN
FT 0N wEOWRIOD, BRRZLOBT, AWTIFoD FOFOD WHLENNH 58F TEOINT TRIOFTY
O3PPYTE OeI0D  WOONTE  TEOTZ, ICB/T 33T TTWORWIVTINIITT. W3 I0IT I, [SWOT

QeRDT WePNY BeIIR, FHeod awessod ARIIT J03o CGHS momzgod FoFod ©[ecios
DTVTETLOMTE TOMR WHRRLNNY WVOOWIL ITO SFINGY 2888 TRTY 83Ty YRV, ©Te
B30% T03T xo:é’posaod DTTOEE BEODWTDTNIET.

9.6. SPTTL I ©BT VIOOWIOR FOFoD WITYOORNYY BAFNIIN, IT DIORWT [T O,
FOFOID BRODTY WHIT WP TTLRIBOOT WFLTON JTOSTwmN BHRGODI, DT BT
QIIT. 85 BROND $TYOONT WMDY OPOYT WPYNT, NDOCOATY ATO TEOBI), FTHe0Dd
QUBOD FTIT [OZTT WTRREMWT WBTINTITW. 2018-193¢ TITY 1672 R&RYR ZTIT
DeBSONT.

9.7. PTTL DT BIT LIOOWTL BBF TRONTY P, TBe0D 2BWOWRE Torp ATFO BTN,
BHTDIRA 00AN SIZNYY 2388 IRBOFY [ TBeod YLOBOH ATWITD, THET TOTT WIT 83TY
dz;p mmms@oﬁm‘% D3R 50935 1203/6:01.07.1999T @go:b A‘)oﬂ@ofm QeI 2018-195¢ mOTY
2198 ZBDeoned), FTHeoD QRSO SFTTEY VIWIT.

9.8. BWOD FOWS, TWIT, WRIVOT RARED, DWPH D) F IS PEENYOIH  [IPTH0ST
TONSAYR WOZOH PTW T, ¥RNT WVOOWIWL HWTY, TONSNY SeTF VB 0 WY
BT, DBROTD ©TOR BIEN WyWHE0N  TVONTBITY, LB FTHeoDd VERaSodd W3R FOL

~61~




TOAFT ST =T 2018-19

1059/6:15.04.19988  ZzoT  d3p0RY WoewIT. 2018-193¢ mOIY [Bseod BURABWOT ) 249
TFOLONYY ByT,5¢0H TIVONBID, /LD STWTA WRTBSONG.

9.9. LVTRENCID, FOFOI FTFeod wREFOWRE TIRAZROBIT IIODY WY TWT TOIT ART
W3TY QWS T WRRTR, T 30D QRS BROONITN  TOIFLY WY BZNT  TEODLD
BRLIEAWE BJHE VW), WIE RT D[V DT DPNYR, TOededy  TJEMON  RVPRT
REBRHET. 2018-193¢ TOTY 1445 PR, TSI WBRTT VBN,

9.10. 23.5%.8.70.80%0% #3TOCHNRTY BIAFRIRY, QTOMT WA
SPIOWL. 3T ¥BIT YTOOWSOR FOFOH WTEODNTY 3 VWFTLT, BHGNIER, AT DZORT
T@FODI, FOFOIW TROOT), 2018-19F¢ MOTY FOFOD WsTYOORNTY NI0AT BIQNY  2tRT
JIRTH) B3 FYTOBOST.

DI0AT BRGNY i,

3.30. SLICDISTON JRZ(TR.NYY)
1 J008INT 2,383@0@033 12,44,848.84
2 TOTOMOT WA QTR €2 z%%myoda 1,64,285.97

RSN CORED)) 14,00,134.81

~ 62 ~




TOAFT ST =T 2018-19

Zouden — 10 PRIV WD NS YOE3
A ) ) )
PTT B, WrFe QUL WIFRIT TIREIOR IGFT FON FIFOO, IORT
B3R T TBROOT), QUDI0D TNAD FOONF WLDTLIIN 38 FFTOBOS.

°
2

OF0D B3 AR BRT PTZF wTNAZHT.
* 3YE3, B0d WRFRE, BTROD ARCOT, Q@o@ﬁ@ﬁ TOWOHAT TFTANYY TPRT T %Jﬁra@é%@m.

®  TLT/FOOINVFTRT/RTI JTYED TONW 30T, 3IONYY AVFIT TIPBOOMOR IN, QOFS,
QUTIRED,  EBEETF  TRMR DA [ND  BS0D  TEINY  TORMDNGR, TOSOIN  LITRR,
SAIINYTY [TO DT

* ROFONY OF IO WTHESOHOT OT FTLRNT  CTEIND, WIRESNH, FBRY, FPOW
Sinlgoratey YTVONTI), YWYOR, WTTHT /LFFTWT, SOWIOWOT  Tod  BTOD YTONY
RRCOFNVR ODNSFT TTTONTT, TIHY, JONTNTR), YWYOLATRT DWT, ¥, d3I T

BONFLY dFWTHOTRTONYT VTLODTZ, FYRY.

* TON STRONT, BPWH LI [RAF 300 AWOONTT, OTIT, QAT TININ JodeBA
DOTINGD), BIBRRTITRY AON STWOH ZpCOFONT), STTBRLDT)T.

* WIH AYOQNFDY, JcIeeBA FOWIT JONINTT), WWQOTS [RWIT WOT AYWOONTY
ST @0 PRI,

* FOFONYWHT QAT TWFT FOFTLRIND SEYZ L0REY BNTLINTY PNOIRT IFTY TS
QOTT ROFTLWING ATATNN SRYT TNFS LI9FER DWFON  TORNFFNTRY, IBRT
W BRODTFY ©WOTH Mo BIWINTY, TONLA WNE BROWNRZTO FONTI, FIRRTII.

10.1. DFEITT, T 13y AQTS Tgoen«h:

2018-195¢  OSQY FTTo WY T APOL JINFTIH  FOFONY  FLINTOTT  TeT
DHFFITR0, PHP, ITFHI0OT TOT WFFRTT, FOFOD ST T W, SF ATONG w7
2749 Q0T TFTONTDY, [VO [TRRD, OPNY [P, Tw, 23.46 OIAFINTIZ. 2017-18TY 2650
TFTEONED TTLOIPNT), WPYNE IPY, Tw, 15.39 OIRALNIIT. TWT NI LONT TJHFF FOWORAT
DTODTOTY WOF-WOING DWONTR, T3-1 TY IWROINT.

~ 63 ~




TOXET BRYS [T

2018-19

Ty3-27
g, gﬁdwﬁ@ QI3 2018-19 2017-18
-
o TIOLANS Toa3 Do3R =T TFOLANS B0 T0AR <T SR
b} ) @ - ) @ c'g
5% oR. oR.
1 psfe}sple] 19 3228 60
300803
2 |e303% mag Sosonom— 01 1,50,000 wodcnom— 1
ma’%d@od @8&3&35/&33&'%6—05 13,04,616 g@@wﬁ/ma%d-ll 15,09,857
830.330.30. zoﬂcpo:b O ™o 12,000
zg%mcﬁ aag B TRED/200T°-03 7,89.914 TRED/2000°-02 4974
ToQ %800-01 28,183 2300-01
15,26,831
2.830-10 22.,72,713 2.80—15
ed ed
3 |INDT S0 - - -
TSR
4 |FoFod A 3 - 01 -
DWFYB
5 @32,55 =n3ES / 2 - 01 -
mwérwmdmﬁo
6 |TY BJFTRNW 42 53,585 25 -
7 |3I®3 5333) TowEN 2663 - 2538 -
mg)o@oﬁo %3?55
BReT
8 stcle] @%dsamﬁo 10 16,090 10 12,177
magj gadsamo 2749 23,45,616 2650 15,39,009
10.2. :dozgoﬁ :3;3371@ BSR)—

2017-18 3 2018-198¢ PO FOFCDLRT 39y TrTRNY DT, BeI-280Y ILBLANG.

Te3- 28
TFoeone BDHTE IV TP, S0 BRTNT ETRST
SR = - °
Ros3; (SR.N$Y) NRRLENRT Do, Ros3;
2017-2018 06 3,19,297 01 05
2018-2019 10 2,20,856 - 08

~ 64 ~




TOAFT ST =T 2018-19

10.3 TRTNY NRTH:

TRTIND:

2018-19T mITY 2.3, 251 TRINAWD, ReTIWONIHN. 2017-18T¢ mIT 136 TFTLONW LIIONT,
ROWZ 2.t 387 TRTY NFTRA  LIYTRIZRNT, 33 défs 18] BRT BTWODTNT, 76 TBRINY
Q0T [VORTR, QP TR OTHTONYR ROWOTTE3,  AWOONE QTG &) FWOTN
FDLITONHZT Tone 130 TRIAW 308 TS,

,TOTOON/N0.0.2./ TR TMRFRNE T/WOTTY/ATT:

2018-198 mIIY DTOBOORTT 112 OBFAW, 15 20.0.8 Tpoansd, 02 ©wozmey DB 09 T
TFOEONTD, i) 138 TFTLONL NFTBWN 3T FONVER. 2003 IT s 29 TFTLONWD Fed wEsT
167 ZpONYR), SABARYIRR,  TOdewIod  J0IT 135 JISNTR, QAP QuRIoD
RRTPTO/BATROTOTONIR ROWOTTE,  AWODNT QTVF WWODT  TWTN 3D WTONTIY,
BDLHOINTOZT, Tone 32 FTITEAN TODNFTREONITTS.

10.4. RN SVTOTJWOH FONEZTA:
2018-193¢ TOT TINE 3D JBOR ToODE mcm%m% 35 FSNT03 BRBOONS.

B3-29
5)3% TS 2018-19 | 2017-18
I |SRanpmone 2os, 58 65
2 |32 omne 18.916 19.864
3 |30 ZnBovE BEe R0, 2.63.232]  2.73.846
4 |TE BYoRT ©TOIG TTEONY FO5, 29,889 31,054
5 |30c03cing 00 3R% (CANYY) 1033076 12.49.562
6 |t38eT Ok3 BOSHEBBO0R SARTIE BORD B (GR.N9Y) 1.08.38.550 | 1.35.01020
2 = 2 G A
7 ?;?ms?:if ::232 dﬁﬁeﬁwé@ o Foseedsoon 402,500 533,200
8 |30B 33 mosnedss R0, 71746 91.832

TFOED TODIAT  WONDIOOR |/ YV TANY FOL,

10

TEOED  ONIRT [P TORNE B0,

11

TEOED NIRRT DWHF O3NS TWANE [0,

12

T3S0
zo:ﬁaS

wpENIw! 30%033 39300 a‘nﬁﬁ@ﬁ QDT Y88 ToANY

13

TEOED NIRRT ZIOZ BRHCTILMTON T L0 TN

‘50@35

~ 65 ~




TOAFT ST =T 2018-19

10.5. ZTH Nz TROH FoOHFRNTH:

zoﬂcpofn WOOT? m.g)o@oda@ 3R TPRWT BOWOT TWTH NA TIWOIW, [PNRFS e FowT
QODINY YOPOFT, ANOT FITY WA, VLNTE IRTFTOIT, WHIODOR OCFTRT SATNTY TR
BOSWEFTD  BPSTVTOTH, WOT AWYOD IIFRT e FRIVIT, DTIWT [PRIWTOTH, [T
POICNYTNR BT WERBOITT  TJFTONTT), WoDITRMER. 2018-198 mITQ ) 48140
TFONTI), ToDIX [VODT T RINTL BOWOTHL, SWTROTVRTONYT FLITONT. 2017-18T
ITY 65672 TFTLNYDY, WoDITLONIBY.

10.6. 5% gcee:

2018-193%¢ OTY FTTo D) RO RWOD TAR TP TY AYOL B[AFERT  $e0y
TEIeDOD 5% @@%@d%ﬁ BOAT TIFTONY ‘aésc;jrd NRONLY T3 FLTOTWOST.
fz% QEOR 2018-19 2017-18

1 REIOW0T [T B[RART /BRI TOETH) 16 109
2 BT BRD [RAW) 714 589
3 TOXFT PeBT WROD BNOTRRT/ETELRE 529 727
4 DOR OB/ /22303 681 430
5 ReBITY 3RS 3657 4127
6 3038 RHOD WNOTRRT 28 88
7 933 - 841

S 5625 6911

10.7. a“‘gdm&dﬁe}o:
2018-193¢ MITY DTHHFODYTIWL. LTRHF O0IPONE TF TROD TRWEIWEBHI, TY

TYS TFOOTY, AT I AWODNRR WY ) PTTY AWOHON IR T 500/- WITPT e
BRETVELATNT.

skekskskok

~ 66 ~




TOAFT ST =T 2018-19

o — 11 VSIS ﬁoﬁﬁ.@e@
111 eeade® dscoia:

BRIV FOTIRY Qe300 “oﬂoﬁa DY BNFT %wo&ﬁ@ﬁ QNG TTLESODZ, AT
Cﬁéeoﬁmaﬁgl mmbdagd NONO:)D@ @OSDF z’osrooﬁo@dm DY 571&-‘?5 Nwoaﬁ@ﬁ YSRINDY xowamé@
QeRA30R WEOWOT Feog 5@5@6033 goeded eow Zorin wzsda@o:bcﬁdm VTVIT WVIT TTeIed
3e0TNYY DNGF TSSO, ARRMHET. FO VY mmmgdm 30@33@35%& %éoé ROFOD [T
ROTIRLOT @5@ mﬁﬁ W BEITD, DIFINRPR  WTOOT mmmﬁm FINTE TN ZICNFD
@&M@mmwoé ~o~of>3® aoﬁoF @53&-_00/-\)3@535 PTY  BNET @@%G/Nwoaﬁ@ﬁ 3623@@03353
DeRRMET. 33 a@gs@ NONOSJJ Aelab=oleM emgd mﬂd@dm BFTHBYODY 22 23T DET wdeeﬁdcﬂ
BTe3ed FeoTB/R, mo@mgﬁ. VY FOFOD WOT m&o@ﬂ% e <a®§z3 2OONR RT0TTTN
B0ed DeBOOMET.

11.2 :30:;05; m%oaﬁe?ﬁ ms%esm/ TBPNT 3TWeS:

NONO:b Nwofbﬁe?ﬁ wcﬁ&a%/&ﬁmﬁeém 36?5@@033333 /\)07-3033 goeded FeonnY 3@&%37&3%@
2018-1933¢ ‘?@53@ 16547 Nwo@ﬁ@ﬁ 3625&% Zbecéemﬁdoéd &&363 3625&% awdmﬁaﬁ) %@;ﬁ aewmﬁd

11.3 PO a)a%oarie?ﬁ 3T3es:

WPOTOR @@&3%/@3%@35 B03e0NY VOB YVYTION TNBY VT VTV amszd, DT
S&Z WOF BOB V0P DRBROPYT, BOWT JONWNW, [EF DTAT TNL DTOHOWTO FOTTE
@5@5, don BoJeTZ0  3TLeS, ﬁédamasa TOTDBOTONED, BDT  ZONR 53553:'8; (ITS) wrf =&,
OTING BREJNY Wi, TRPWT 0TVF, B3R Towd I0NINY Jdd, WYNY oD WO,
OTT QLYOFTHWOTN ST OTTH I BR0TT Wi SPFRMET. Fpedem® Qeal [ECWOT
ROWDD QTR BWRY WIYDRAT  FIDTINY  TOSWEWTR Wil V0P  DRIFCIMET.  3SFBT
oA OTFFRINYY  GPNAPT  WOTON agése%mﬁ AT DOV 3623@30333339l DeTBRMST.
2018-1935¢ mAIQY "oFod 8237 wWooTOR LT LWODNAYY ITeded DTSN,

ROFN TRFTRN  JeTVIARNRT  POTTIN  FEodeweN FOFoD  Iowed 30TTY  TWOORT
godedn m? R, ©OITT  BOW go‘né &R@w@m%ﬁ)OCg 3033 33?535 QAWFLHID  TITNON
Qo3peBICIMST, 2018-193¢ mITY 913 WOTON TTORT Tore FTOWOD TTL3ed ICBSONTIOTT.

11.4 dzREXTOR %6%@35 rciotAER

QTETT DY WPOT FO JWFTT AYWOONST TOB/E LT TOIWEFTEHLODN ToFOD B[IFS, WIT
QWE T, 03NN, em:im eﬁdraeﬁé @m@%@%&%, OO SSTOOD wgﬁaﬁm@:’oaé, wa@s NIXI TN

VOFORTO  BOTBF B, Jon FoPemmo ITeled, WHT  =ON wwﬂ (ITS), ¥Fde VBT
WRODNS wﬁ CIOTAIRE) Bewmm@d 2018-198¢ TITY /\)07-3033 283 646 amraﬁdm@ﬁ 36?5&%033333
TONR TR mﬁ NeWIRPOT 466 QTOFBITNYR TRTORT mma wazéoda 2303e8 Zbecéemﬁdaéd

~ 67 ~




TOAFT ST =T 2018-19

TOBTERAT  TRONG DO m&o&ﬁ 00 DRIBVE™ TN  ITO  TRIOND
TNTTORBEIOINTOZ 3WONELY TORFRITT TRON TOTRTIE Qevof BB /BFOOT—FO— JoF BIONR W3eR
3T VeBRNT.

115 22083 2o0n R3ess oes:

T0OZB AWODNYT [OTINY [VJ 0T JIVFTHD TN, DPIINYR TS OF ITF LRLIeTT
JITEBETD T, WWTINGN JoNTFOTION JBFLIETT ITFDEHD T3, 8e5g/ SO (QRWFOW'),
BRIOEFNY ITFTH TONL WRRTH, UMY IVFTE, WOWONT IVFTE, LLERCFWEET TR
W, IBFBB, VT BITHS DY W) IVFTE, BT TR WD, IBFIE®, K TIY, IF 8,
POTOY BINGY WTRHEWT INTI FoFWINY W TIYESI TN, SERBIRDED,
2018-193¢ O 1144 20087 APODNR  ITLIESONT), VTN  BRIRN  JVIROT 54
RIOTWFNW Tore 775 To0ZF FTOORFINYT TRTOYT Tone FTOWOD ITLWeS ACTBLRNTET.

11.6 383 a)z%oaﬁ zm%css 3T3es:

300D FTHORFIL, BTOONTDL, ATOONT SINR, FTIODT YVMED TTF, WO3WOT FTOONT, PTTD
RYOONPR  TTJeTTw  ITded, ©BS DT ON  FOANE IVFTH  WVOD  ©NgF IIoZ wTJONSI
BOBESNW, WIB IVFTIE Tore YIT WNZ, DTODNY DO ITLeSNTT), BRI, 2018-193¢
mITQ 481 Aoln ITeIeS0NT, JCTPNT.

BRITON @oﬁ%ojmrbw stcle] m.g)o@ﬁ 9333 w@@mmm@mﬂ 38—-’% 2,070 OTROT 716—-’%10 2.0
SONFITR TP 36&3@%033'&01 aeammgﬁ.

11.7 a”;:egmdé z,z%oaﬁ a’nd%ess 3T8eS:

200 eDwTIL, To0dE HeDpFTIDL, 0T FeDPTTR, STIT, WeTTIL, HTTO
&e%md%daﬁ@ﬁ N /BOTTORITO TOONF AR BT, @5@5 83038, &%m%eém 3Teies, I et
TNR YIS ©Ng  QWONNAE  DOD  ICHSNAED, @AM, 2018-193¢  IIY 142
0eDTTRNRIR T3S0, VETBSONT.

11.8 :10:;903: @@F&@/%Z%O@ﬁ Tdae "oAnd Tedes:

© @

30T, FTFT, Ovky XWEOT TN FOFNW, A.D.STH, B2, QAT IR 9 WAL
W, 9T T[T  FOFNWD  weelIME T Fodedre  Tene  I0Ned  TOSRFMRONRRA
QodpeBIPMST, 2018-193¢ mITY 43 LHTONW ITLIEIONZ, BPROVTITIT.

119 Q3R 3T TODFTTIND:

°
2l

o3 mgjoaﬁ@ﬁ “APFOIR” cdeews wRHY Oon ZoRewme ITUWee:

@

QPFoi cleend ©RONY FOFORY FTIFW ATFLIT PWOT AROLRL  FBERIT
TOIREIFCROON VWOV DJeTwmoN D&Y DT WDFLRODN TR ITBBYINTY, TRRRATRYLD

~ 68 ~




TOAFT ST =T 2018-19

LVTOMTOT %)ai)o&ﬁ@ﬁ don FHOBeTTD WY WLIYONT WTTI Wiy ITLed eWDWPTIROOT  IPFTT
IBIVEONY WV WTUTH ITLY EREBITRNT.

3 QuRSQ  FoFoDY  odF  IVFHRAMSDHT  AROLNSR  Dhve  TodwedFteohn/
ATXOFOTROON TPBICWTN IWVREANT OB Jonmodenze ITed, B[IZY DT, TR
B03eS  TOONFTTNYI), TBNZRYLINT, 2018-193¢ mITY TpITON JeT TROOT  AYWOONE

Fe0T03 2t 4730 3OTY m&o@ﬂ@ﬁ 33Te3e8 aecémﬂdagd
1110 ROoTeRTmdE 200R9R ©0) FooheEmbh:

ﬁdamu@ TOTOTINGD, ﬁdamas@omod RYWOONITMT SHFS I[N, %@dwm}o Q2IOTED
amw@mﬁo NON TONW wom%w e wa—ommﬁo BNOTITRNEG wﬁ N&)O@ﬁ@ﬁ 3023800
©20%) mmmm@d 2018-193¢ TP 118 axohnen STeied JeBONT.

11.11 ¥TF8 T3 BTT T WOT ITBee:

WOTPAD TR TTe  [PTT0T  OTFOINTI), [PRITY WOITT  WOTINTI, OISR
OTFOZ ST DT WOFS WoOTw ITLeS0DZ), ACBLRMET, 83 ITWeSoNY YT wWOF, 0O
QODNTNY TWOY, OBING TREIMY 7} TOPNT IDTVE, LIB ITFTE, O3ReN, IR BTRET
TIWRTRNRNT Wil 3Ted JeRMET. 2018-193¢ FIOIY 128 3OTAR STLWed JeBSRNT.

11.12 m&s e.—oz;ﬁa?ﬁe?ﬁ TRIT WOT 3B,

80238 FoTR) WD WoOTw TS TS0 TTTTNODZ, TR0V, ©AT maé @a%@;ﬁ@ﬁ 30
OFNY R0 RBT WPOTY ITLeIoDW) WS [IF oS FoTTY BRTORNT. 2018-195¢ HITY
LOTVT  JNFNY  FLVED Qea3, BRDIT0ENY @5@ TOOF LT OSRERT, NFLRL.AF.Q., LT,
DPFCID  BRRING  WRCNY 672 ma @aja@rﬁ@ﬁ R0 oI WOJD  3TLeE Tone 199

@ajsf;bFﬁ@ﬁ OF TS POT0 3TLES Be&é TRTCST TOON FLCOCNOT OB IVO[D @53233 =8

TONR ma‘;& &@C@wmﬁdagd
11.13 emsgls mﬁz)’oﬁ RS ;Jmsaymﬁ xo:')‘;oﬁg T z%ae TRRL WRNTI:
~o~oiaa NG TOSRINTY  TTD  Tonw emaﬁé mwoﬁ a”mcéa@daaﬁ &m aFnRen 5%95%

mdesaﬁ sm ~o~oja ﬁO&Fawram wﬁ @dofns ?mzsoa @5@5 aeammgm 607 &m@rﬂ@ﬁ
a‘mﬂs—‘deﬁrs aezsmmﬁ

1114 230.3%.70. 80508 ©0B0% WIFo3RG “ROwRT"E FOTREBONN/TFEIB TOWENY Todhe ATFIE:

ROFOI0 AWODNAPTN [PTJW FOTIRY AUIOH FROT “FowT” 20w HOZ0F TJEFODZY,
(3,52%) TFwrh wLuTmen TORLRMLED. 88 TGFIW  FOFONYWMI Ao/ ©U3/ TRk,
GeDINYT, TFWAET, FOFOD FPFTOR T, YOTOINTIRNT.

skekskskok

~ 69 ~




TOAFT ST =T 2018-19

zoedess — 12 =% 3030RE

12.1 zﬂo.da.m.:ﬁoﬂ@oﬁ Dletct riad)

B.mFoFonY mybmtc.com wosmromm, .0.83.3wg, (Guidelines for Indian

Governement Websites) Snnrssrss @538 dFd 9RmBSRRvIcenddes. 80 ©ogEer oBY
20..AR.FOFN Fe0T oo WO, JRNET OTONY, YRRBOD ITTMD DI WF TN
D[ONH WVPATTS. YBOOT TOIETI ), TOIWET AT IONT, VIRTRTLY WVBHOTOINIT.

8 WORPEVT Tosd, DJeTNR

° DMITY [ B3 FoTYOZNOT TOIPEIFT T, TOIWEF, FOWOTTEY, TITE, Ped, AZODT
QWT, JOIWT BT Y A0 DTTNTI, TEODWTTNG.

*  [RAF DDWWRNT: VT[T IZNNT IBHWOD BINFT DBTB/I), TEORWIORNS.

o T[T DUY AE[NY DeFOTEOIN OGP NNIT.

° TTJE: DUy FePNY TOTLOAD OO,

o TORND: FOFONY OPAT HTR TANY IVTNTI, wINROBTOITT.

o RIF W, TOFTE: .3.H.FOFOI IR TFT BRWH W WHODI, FOFTE IRRT A
BT PRN WBNRTT.

o T Ty ¢I0.w.M.FOFW0T BRATRAT TgF TFUHOH B, FOFTH IRRT A
WYY RER FHLIL FTF SRTSRNT.

o TOIRedET ©RmRed: TOIREITTY 5.80.7.FOF 0D FeXNIN TIRLS WETWTW.

o TITI) AT B3 AEWOIN JWNER, ITWILORTT JEIWEITDL I, [RND AZTT  FINR
DWTBZ, VRO VPR VPRIHWIT.

L

&

12.2 T AR 565%033 éo&mnﬁ:

o T ANF DB 53553:'8;033 TWNETV0BT JPFTT T w0OWRTVE wéwﬂ@ojaaﬁ)& TOTTITE TN 20T0TED
RUY FF DI POIRFMONTY SRRCTNTT), WIBRICONT.

o U0 AnFTo wssﬂ@ofm W$BFTOTT ﬂfg&oﬁmﬁd%, *:odgé, TOTTTEBS msg =enwoN T
Avarestaon) wa@ﬂ@o:b zgodn wa@m:bgd.

o JOFTR a‘m@&s w%mdmﬁd%, BW VT QXD dzéo:b:n& JRETED, T eﬁz-:",ro&abo1
TOTRWT  GHR0E 80&@@3@ [OTWOZT  TOTLY W) TR DORRTIT 930
TOBRTINOTIRD wrﬁ\ RIS TWTWOIRNWIVR.

o 3 wéwféoibocﬁ FOCNE BT TR VOBNLTOE DIWT, FTOONFATS, 0T T, dﬁoﬁa@doaﬁdd NIT,
23e3 %3&-‘55 QTBTINNIWT &5671%3333& T3 wéw@pmaﬁ mése aﬁ@ea"s—‘ﬁ@ AMTHTO0T T
FOOSFITH/OD O3ReIIN xmo:bmmgd

~70 ~




TOAFT ST =T 2018-19

o RN AODOZFORTOND /STELTVRTOND 565’%@3 J2Zod QDWTRED, GAlecIove) BT, ES[SovD
WATTY  (RIFT  OWIT') DI DOLTIMST. 33 aséwi@o‘:bod PTOOR DB, BT
wﬁﬁé SDIADWIE NI

12.3 33T m0R c3res (0.83.0%°.)

o Jw BIONT FOTFFTBHODN BTL® ERBOMT AITF(D.L8.0F%.): 6500 TITINONR  .83.030.
BFTRTCONT.

° ééas DEVONT BOJFE[ZHLOQN @@%@g&aﬁ e33Ot aéa:;;: 10000 fa.&%.eboﬂ%?aﬂbel LBNITONT

¢ JF.AR. BRETENY DROT  JOIEITOR  BWI0D aséasfé(&.so.@m): 35 .0.QF.
O30REFTIY TOODF AT LAEI.

* 3ITROT FOLRLY' W) TTLOT 30T, (RTY TR FPFONFNTRODN)

o FuT YT TODFUCHRTMIN ©QFIT VRTQRRIRIYID.

° VYT, B[IIN TROFTRT  dRexd, ATFT TG, DDZY  AeTOD WY QoDogReD
Z0TOINYD), VYT QTRRPTIZ, LIRORTIT.

0807, oleexdoly FOFOH FOIRFHE0R, TOIRHE TIRLE BBIF, FoFoD Fewe deexd,
BTN Do TTFRIT FWODT), IR JRWIY BTTOOIPNIT.  0.L8.0F. 08ReBIOID
VT 00N TRTITTC WTRT  WeRT Tonwe ONINTE, 9T Tedp FOFOD AeXNTRy, Twowmen
BIWRY ITTOMHITTI, TOIWEITT Tore POTT IWDT LROPBIT), TPONRYAIT Tonp YZRTT
03Re%IONT, THXLIL TRBIOOT WIWVRVTT FOTBNTI), TEONL  ITTWOHAIT.

DENT C3RCBRVCH ONTPINOT BT LORDBRON B3 IPNT03.

©

*  TOOIPFWTHOD BISONI, é?é;ﬁbaﬁ TonR R dzi TR TIWTYT.

o Fw STROD WP FIOIWFITHOD ReFOPT), WBNRFT.

* HOIRFWTRON BDCPTR BT TODFATEDBH TONL A IF IVETHN ABTVOCIPIOIT.
e IR, @o&om@é, :’Dd§3 e330e® D) TONL AIN, maoéosmel &dﬁxbgd.

*  ZoDOwROZ FOTOT WP DTYWTF BRI, tBNBE Hwes MIS A ZBF003RmMHI8.
* DLLDT FEBON DY BIRLSOND, 2.0 TREWFST I SRCBTIWD.

o TDITS® BRUNPOT BeSny e, DJeRT oM @@ﬁ‘ RIOTED
w&oﬁmﬁﬁw&mﬁ&%ﬁ.

QAT TRFFTNY DRVT WA BRNAFNY ALY ﬁéas RTONT Bw 30N, LBNBLTTINTIZT.
o 20.W.AR.FOFOD VYIHTNAROLR YORTHeT TRTWWITRNTT.
° ,mssm;sa% TONL WTFOINTT, ITE LI TN ALIICRILD ABTIOCIPNIET.

~71~




TOAFT ST =T 2018-19

*  BOSWEITOR Tore AWOONER AWTTZ T YEAOB/I, TWROTT.

R
*  RAN PINYOT TON WRNPR WTLHONIL BRETVLITT.

o ToweIBOR I FICOR BT WOFY DI VWBROATR, LENRJT.
* TLFF TOTENG POT 2388 DTTH TOND TR 53553:'8; TNEBTER.

12.4 ﬁ.raaﬁéef @eggécasa@ ABReER:

Poneedd BTINT FOR FOFOIN TOIREITT ODIRORN FIRHE Ak Tewe” ©QTeTT

w0, T3 Android 53,3099 Forie 108 $3,30H9 WRNBREVECAT, T30 FIZoD 5T SN
$9NB085:

I Bededssd JosmedRen QDT JRNET FY, [eww Tel, TOT TIONT), TBODWIBOTINGDY,
RBO SLIONT, IEONY AT IR B3 T0TOT FTOOD SPWTT.

2. TOEIBH 0K, VRARTNOT TTIF WEF JTYLHT, WIT  BIONBJI), SYERGIOTON,
QTBOOT TOIPEFTT a3, TOIIWEIT CIRELT BITWUTITIINTIOZT.

3. 3 BWHOWOT INTE BRATEN WIB ToIReITH ©BT AFYE BETT WY dTend I
MR TOIWERT O3REBT SRBWITINTOZT.

4. TIND  WF JRNTY TR ATPI  IYETY  LYBRTCONDE  TFOIPETS [
BEIFIOY TBIFIRRNT WANY B[S0, TOITEIFTL IR CTLTOTWNZT.

12.5 @030 mﬁﬁew&ow 5535:); (R.Q0.0%°.) :

Y HOLD  [RIeFINOE BI[HOI Yoo Zoadod DOD IVFTEMN  WOIWWFL SO
FOZROTTONITT. BT YLMRY Y 00D VAWS® LTONT YOI [IFHOIRNT, TR ATF BEOD
DUY VOINTRY, BoWIMET, DAFP 0e80H DOL STWEINW, FTRNY A3 8, FOHNY Twws, AT
S0STVNRNT, TR HOWT, TACONW, FTRNY [MOFDH, TOMD B, WIE Tone [IRTWNOTT
00T BPBWTDWONIT. NOF DT TIF LT TVIT STWETTD, WEIEROW JAWNY WIFOD
STRTODI, T TPTBOW. WI FINYY ATHT 0080HY TR, WTVITLY W JBF LA
80.00.0%". B30I,

12,6 s°SR° Sevme Igod:
2000H JeDTSONTW), BTG TIOD BROT IHIRMER, VWONWD FFTOROI:

1) www.mybmtc.com SeFZr FReend

2) www.mybmtc.com 39 Bee30" TFoT wHRAEE IATRIT T[0T O AI DGR
BT G DROT BRF FYWT ERICD HIVOTBI), SWROIRMIT.

3) oPHFAW @a@@éa@ DRV TP VBF FYTLIWD.
4) OPHIFNYD VRO, AYIT o TT TIBIY, BOOATRFWTIW.

5) ROTTRCT BQIRT RV WRFOD TOJEVT.

~72 ~




TOAFT ST =T 2018-19

6) WOOTD TOCFODT), MEDSCTTLNMDPIONT.
7) QOO B0ZHOBTR), LWTOIRENRBROT WTBFIONT), SFPOR TOTIONT, JSRCBAIHT.

12.7 Qe ToTbne 03R0LLTTD — WTODTINW
20.2.20.0°. DROT FRINTY QOPT 03T00LTTED

o TET® BREFE JON0TLD (DFFAR) [ALOIN 535532’;@]
* STIFTNR T

* STITNR T OewT®

o T[T

o TOWT®

* 30TOT : ALTFUTRLT

* FOHOwRIT 0T Rees (2edel)

FoowRdB (07 RerS FOF ned:

o JOTRONY WYTBATOB méoﬁﬂeéegs wm{eoeﬁ D) wgs%mﬂ ga‘msaw?no{ &@Féxbgd.

* WPOFNYY ARCOFOIDT 0T LTI, FOD0WITToN T TUTW TROT TOAVTI), TIWIT.
° VTROW BT WWFITONTD, ATO0T BT VOTI DWR, BOSITWTOW.

* IROFI IFNPNTY 0T TWIOTIZY, J0NOGRTT.

* NOFTIY VOTI VR WFw 3R BNTT ebzg;zj%cJ:’naﬁbel QEDTT.

12.8 BowST 30303 ATFIE:

FOFOD  VOWONKL Tene AROLNY [eITT, Teeded 3 FoTOIBR,  YOTSRENAZLOT
FOWYT  AVFTRODT,  BRTIOCUDITT. FOFOD QY DVTCT  [eIT  WerdodI,  FOTReeE
MEodedTRRRYRLING  Tored  FOWYRI), FVICT  0WF ROBNIR  QARDF. ROT  JedwmoN
BRLACIMHIT. BRER TAT IXET WIF /AT ST D) IFTIT STT NI, STROIMITT.

12.9 20.320.09%°. mésé‘aﬂ.racwé‘? wsacsaéef @@m@d:

RO.N.DF. T URCTE [P I0TOTY TOIF TR FITWOINY SPOBRTIT IVF T
TPITONTY, AWO0T STWYT JnFsy OI0TS TSOIROW FWIT TWFION  DWONEI), MF DB
TIPS  TROT  DEBTWIW  TeRL B 0TIy  FOooMwwITmoN  JoNIFHOT  ITORTI,
NTRIT.

12.10 338 3com; (e Fowdc®): 3T Be0qT wsolée%dsa/zmo\%amsé -1800 425 1663 @IV

~73 ~




TOAFT ST =T 2018-19

12.11 désoas =3 523523:
@

3e00eEE TR0 FONTE T TOLOF. [kd 0TS ATRIBON0T BT HTRITT 8
B0TVOBOOT WNARWNT STOODTJI), TR I HODI JITFAPH To¢¥ THTBL VIVTROTONTTS.

=OOR aﬁa@g}d 83883 ©ST00D, TORINSG BTTO0R mag OO STOORNY @aﬁdﬁ@m‘% ne)eémgd.

1212 ot JT° 3 Teowm SENE 3oz03
38 00T IIIY ToB0D FAB TTT .. AW.TOFONY IVFTHOTRET. F0TOIT 0T

B3 3YBOTBOSR.

o IETZ wBoRY THIT 30T LRI

¢ 207 BoITY 0 IFTRRHORT, DOROGDHT.

° aﬁo.aﬁa.m.zﬁoﬂ@oﬁa AT BHFT FITOINTW), INOT FWONTY TRDFTIRORITYTR.

° WO TWE ADIRCOT DeTE.

* OIWOSLFIMROT FO© &3, IO B[RS FOTVOTBI), WNTWINLIIRNG.

° TR JFT IToTOZNOT V... WTITS, BRNE DVTD,  TOWE  WNOFTE, VT/ONTR,
ODTWIRRYICONT.

12.13 w008 ﬁae@smdm wﬁsz; ), 3T AW 565:;:

TR 0.T.F.AOFONY  AROONT P[eST Tty ATEHRODT, GRNTE NeeTTRARYITONT.
TORTDE WY FOFPOTD  DJONYRY, NETONOZNYY TAWOITION VITRZLRMIT. .38, TR
eRRTFD FHHODT, BTN TOWCWATY, TRTE VTN F0D0WITITN FT0BODWTOT.
QTRN TSI IVFTH  FOTYOIT BT IINWIT. TR WeRRTITD  FHTFOWOT TR
QWONYD), TWOIWT BPOT PFTT FeST TN, FOZOIB/ ALVON BT PBeIT TEs, IVFTH

B0TOTTT, BRTQTRFROET.

~ 74 ~




TOAFT ST =T 2018-19

Zoes - 13 TO0XT

13.1. %53:

Do.W.AM.FOFORY  TOAT  ToLodD  2003Fe HOTY  ©TOFINTY, TAF FTO TSI
T0&B(J) VUOLON VRONY FOORFF/F LAST.

13.2. wogdeanss:
TORT ToBONT, TINT TVPWT YV ESNARONT TWISONT.

* INDTY TOXT FOWOHET WOINIT, YWITRAVZHT.

* ROFOHY TWORTT wif 207 S0NTY, WL,

° %Nﬁrs AOTJRONTIZ, FOTIHLD OVTOMTOT ﬁozbrgmé NIT BREYID ToNe
TARBIY, ACRVOGROYT.

* TWINGY, WA JTYED W) FeOQLON FLIONTYY ©Tey, HOTTE HOBY FoODF FIOWI),
BWBRRTI.

* oNZOmINR TORTF TOWORAT TR CIRETINTET), TPONFNSARIILY T FRANI.

o TEIINON 0.0F.e 9001:2015 W) 14001:2015 BES0e3e 30RO .

o 2orideth BRORY Ho.R.M.0FD BICWOT WO FROFTF, 1AW IR I
SABLRDT.

13.3. =O=T Qed:

Poneledd WTINC FOA FOFOI oneedd INCT FodeEIOR LI AOR Ao,
LTNARTYT 83 3INT0Z TOAT Fgdo TOOIREBOBNTR WIBNAL T TNT.

'6'6% TOWORRT mﬁﬁwd QDORIN T2 VON0ZF ﬁofbmi?n IBORTTR.
otarestsop! sés*ﬁ ROWOTFTETOOT BHT SREBINTIY, TRLTPYZ TONL WTT TWOI

* TOATH/I, emga‘na@z@o FOFODH FPFTTW, TReTLAFT Tonie WNg ITLied0DI,
QERDRYD.

* OBV T0ITwON YOI, SCFORB/ WRVTF TOIT Ak

i ZON e:?ZSz%m?abol @@é@@%%@%@ﬂd

13.4. .07 L. TR5eedesso:

~o~o$3© d% A aestaop) wmosa LT 5%@?\ @oé@moﬁa TRITOBNGYT msaa‘ms AR E T
53553:;@ (QMS) B TOXT QW TH 55*’ (EMS) & @mmwmﬁ pug-4, 7, 11 16653@l
9001:2015 =2 1SO 14001:2015 o @mﬁﬁawmﬂmgﬁ.

~ 75 ~




TOAFT ST =T 2018-19

135, ¢ Ao dncky:

zﬁo.m.m.zoﬂ@o:m 28edR  TROOPAT  PUIRYY DY ded  Feodn aa@:')(;o:babo1
ODTHINRVATY, TOT TOTweN W93 QTR FWINYY IV e 3R0IR BBFODW, 3OWH FODF
TREONYT.

13.6. &9TONTO T, NS0 :»33 TRTHWST ©

TT TONR TOSFMPTNYY YBIRRMT F© IJAT WD TRNTI, Fooress Do, BPI,
QOROZED TWOTWYOWOT WHBZ Dy del Gomti Incinco T=3 FORGATIT.

13.7. BOXT APNE SHIRIAD

FOFOH FedT, TIND WF ALY, FOIREMRC W LKE.D0ANTY e, Ta WY BTODFTO
LB, FONLALY [T BWOLTON MOWEBLV/TIETD LONY et e, TA DY 0T T
SeeNYW, WOLIINVIT. FBO wio WD) TA TWRET  LSOODT,  W.WR0.&  TOEMRCTTT
el AELVOBT DOWT T F T TB/ON BLACINITT. VYT, THRNATI, VONRILD TNL YT ITF B
0 BNOTT ITeIed FOODF FIWR), TN BTRFIMEIET.

13.8.1. AT T xozgpg e

FOFOH  FWINYY WRNYI, IeFoDLy [T HEARYILY Tt JCW, WIRET, ITO
BEREYIT A0ITY AW, o N DT IOINW LINRORT) FooFws Do, =[ITY, 0O
DOTRPOD  AONWNT TTT TOTINTY, AWRAPAT JeON 2383 JeRT TOTT  2.98TORNA RN
TRBURNDID. 3 LIGDY DIPD 35 FuINYY Ssmnide e DD FOFTD A [ITRY,
OITRECONTD, 9SUTTY, WHAT T, W WIFF TREHIT, MITII, DTANRIIRNDIT, Y9T
5% 3R o WDH) NeF SNHTTF. DT FOZTH STRRT T, JE ST SONPNRRR, ©HI
DRI TOEFRITTI.

13.8.2. AT FDTHRRODT m@ddw A0S :

DO.WAR.FOFOD  FUINYY  RTINTI,  APARIIL  WFMT  ZRTFERAD  Ae0TQIH
NEDITTR, TRWD IRTFL IR 39 FUINFY QL DTARIRT RITIW, OYBRIRNITT.
WIT FLRINR DT DIWARIRT FYFOTR, LIYBRRT ODF TR,

13.9. KR ITRIR TEHNL !
* NTING BRI BHTBHRNE YRV, JONOZHLD Torne BeRFoR IVIL T 0N QLR
TRINGY TRN TTWAR IHIL BRA TTWAR 00TV, WBNIONTIOITT.

* UIAIOFOD S07H LE.D0A I TIND WF IYENYY ©A0eIT TRT ITRIT ToNR
DT TIOT WYBRITOD DOD TOLEOT IVBIAGRMEWITT. TTWAT FOTHFTY Tk, BRR TR0

~76 ~




TOAFT ST =T 2018-19

RRTT [OTIND FORWOTY cﬁadﬁ(apﬁ WETBIY BRTBESe ms%%é B3O, mdﬁo@oda 503653'@3
WIONOE BTN ?Oezsmmgd.

BELLY TITING TBRR BHT ARAWOTONT), FTOIFH IPELY TR FOBWRBY, TWICONIIS.
TAZ FOFONY 14 SFIT DN ITAT FOTRYTIIT.

s o) 152}

13.10. &?s TOIT QR :

BE THE BHT 5 TOW DI TORT OIB/I), FYFOROZ SWORRMT:~

13.11.

EANDIc

2% o9 Light Emitting Diode Feexmd ITdFmE [00E msr&dBON R .

RTERIT RTINS, BTPRT, WEH WP HRNIROI[D, IR TR, WRT DI
QETTZY, YoPR” BT,

RUY WE I DT B.D0.A0DY  “TRIDIVT  [IRTLROW” D0V IFPOINRRY
TREIERP.

FIne ©monn®  Light Emitting Diode Qemny «9m@ionon oms om3eony  wif
m&o@ﬁ 905 VRBRFY)T.

TS ToBIIY, @é’ée%:b@m D) VHTT PWWFITOTT ROT wsw%gmcs 0e&0NY NBew0d
BRBDFH.

TRING BTTOTY WITD, FTIRILRID.

RO OBINGY BAN LB, TOFRYI.

RANT), IBORYT.

2018-193¢ @RIIY 0T, WORT LTDWTHOROW Fe3T—40 (TRATINT)TBY RANTTZY, ToEd [T
DROT BBOTLROWD) T GO 0eSCNY  TFWING ©B[T0 T WANY  WeDITFHOD,
TRRWB, T [OODT wOW FWIT FLE [ITTITD Tone F0LT 2OONR  TJRONI),
QeTUOORD.

FoO3RFITRODY VAT~V e IRPeow ARG BeTeR::

PRI Ty WERE INTNTYRY, BHTTIRR, T 13 INONAFY R.0F -4 TRTOOD RN,
BEORON VOO TOOIDF TR  [PBELY PV ATFT  STICIADSTT.  ©TTOE,

0.3 AR.FOFOI0  2012-13 00T N.OF-4 JRTOCD RN, DOCOILY TRTORAT, TAZT 3437
RVOF-4 WANKL FOFOD WTH WOTYIIU. W.aF -4 WY FeTFEoD®, WLonEAtd INCTY
REOREONTON  TIIFITT  WIONWD  T0TITTEY,  HeTFFOIPMOPTR),  AONOZIRNTY, W.0F -1 00T
ROT-4 TIVNS WRRAYOT BHT BRTNF TBRHONIT ToITTE WIONY JeFwomtd DTTNH 33
FYFOBOSTOZT.

~ 77 ~




TOXET BRYS [T

2018-19

ReFe® 35 ) WET YORTNRYR BATIRHRF SRTorNw, g/kWh :

Sme | dobEnTe | Smons f::;;j;e A %i;f;“e seoa3 gronieh
ol = | 5
1996 i o 11.20 2.40 14.4 i
2000 | Eurol o 45 11 8.0 0.36
2005 | Euroll o 4.0 11 7.0 0.15

E 2.1 . . 1
2010 | Buro 111 E”?“(CZ 5.45 g.gg 2.8 8.12

E 1. 4 . 02
2010 1 Buro IV E”?“(CZ 4.(5) 8.52 i? 8.83

skt skosk

~ 78 ~




TOAFT ST =T 2018-19

TOYR ~ 14 TR Y3

14.1 %maaa NTRTNALH:

B[O JIRETY  DReT-2018 00T [oeFe-2019 W[IN i 148 OO  QWITND AT
TP OONNATIT  TNFT TpOIPOOD W) FTOT  LRNICVY  TDRNT. R OBHODY 202
TFORRL FFEWNDY, WY 104 FTISrorisd FoFod TTwN 98 TpTrorisd FOFOD QTGN
Qésf;ijao@dogd. HT00%  31-03-2019T0m Qaééc;ﬁrmﬁd R WPOTVT  JITONY zﬁogﬁé 593
QBR.

142 ©TFOS TOTT TJFTLOND:

2018-2019 Ze mITY @5@%3% xowoﬁw%oé TOTT BRCOTT 251 (185 20.0.84 B 66
RO.QFF.R.) T[TOND DXF  WTFS méoda DDOTBONY D FJoF 33 oo, eng m&fme}oﬁnd@ﬁ
Qéstsrmﬁdagd ARNTY ﬁo:‘%}o:b TSN 43 (14 Q008 DB 29 D0.0F.R.)TTTLONWD 303
&dsc;pmﬁ 208 (171 Q0.2.20 @B 37 D0.DF..)TTTEOND Qéstsrmﬁdagd. Tonwe 24 (3 20.2.%
W) 21 D0.DF.Q)TFTEAND NI TY,IPRODTY (SReF 9TROT) 203N fassf;ijﬁdogﬁ. [0
IOTQY TS FFoeendQ FoFoM 212 (127 20.0.0 BT 85 20.07.0) TITNEY Swe. 82LI8
OBNTRY,  (RO.D.2: TR.569.65 ©F W) H0.0F .2 CW.25153  ©F) TOTTWON  eRNIT.
OO0z 31-03-2019 T=TA faéécﬁrmﬂd L% PUPOWVE VTS TOTOT BRCOTT TFTONS 3093aS 723

345 20.0.8 WD 378 0.0F°.Q) QWIT.  D:30-12-2006 00T 05-01-2012 ITIIR  WOZOD
o e @

SomINe, United India Insurance Company Ltd. 0@ Q35 SnADRTO0T & HT0FHOT 3033
TOPND WTFTOINST J0WODA0T BT TBTEONTT, msoSE@o:bdQ Contest SRWST. Tone
TOTRT T DEWT TRV TP FOFODTNHIT. J0ITT TR BTFI TTUenvg I0HT
QT aﬁ.aﬁa.m.%ozﬂ(’poja %O OOIPNTITT.

~ 79 ~




TOAFT ST =T 2018-19

Zoes — 15 930S %63&

15.1 SR&%3 55% EOS%—ZOOS

TREHE TF, T0H-20050 ©DIWIBH,  HoNHEReD  WDTINC WOR FOFZoDY  200500T
TRTORIRNT.  ITO @oﬂ%ﬁ zowoajw%oé P08 ATOFT TONL IJToFT ATEOROT @@@@%

TRTIDR D3ed, OQRRAET, QTeFITRTI, TOTREIF 0N TORMET.
V&S T, T0H-20053, FOFONY FOTREFWON ORTWINLIIRNG.

©

NS DIE) 5%3& F0H-20058R0HY dNF THTTNY TedR:

LonERtd WT[NC FON FOFODY 31-03-2019T @033 1 Fe0T, 30 Tene 2 FeoLeod
TOOSRFTOTN, 45 TIBINYR IOWORRITOI WED, 66 TOTJERIT [TPRE VHTOND TONR ITOONT
TRTEWAT [0S VHTWONW I 66 Femode dae@esés TRTORT, SeNTOVNT. HPB@—-20053
VITWS TONL  AFFTROT a@a@% TRTRIWT WIBRY, WOHTRWS, JTEFIINTI, BOTRFWON
ODTMINRYY VYN, TWORFOHTF, INT  ILOTN  22) IRCRST  VHTWOODTY,  JEWBLONT.
TOWFRAT w0 WHTONY TR BRTOIE dse@é@& m_@@dx@d WWONY TEIONTW), (WA, -
e TN TRTTE/E5S" F0B0NIRIRROBOT), AT BOBY ATFETIT Ty, INIT $e0T
BEEOOD DY QUR, DGPNND, FTOOIWETT, TS 0T, TFWF NI WA ITYLNW, LEID0ANT
FOT TONENLD, %oféojag ROONYIVT  ONTRBJENG TE APYNTW, ne ATT 4D & 4(HY
TREHIODW, FOFOD WO e www.mybmtc.com 39 =e@Fedss SwLEmen BT B ©oj
2RRONY BFLSRTONT.

VORL) aaa& @03%—20056 anm??nm@s:

Doneedd WTINT OR FOFOD 2R MRNANTYY DI FOWOTTE 9TT FeONTY TIwnd
TR, 590 ~2005, YDTWINRPIL) T30 FOINYZY, YITRBICONT. DY WBEHRIT BIPpLd VQFO,
TTO0NT TORF BT wwdd WHTO TONMR AROD JwoF BTONR wwled as% FOOH O magwm@l 893
VT, SWIWT IRBDT LGRS NOB IDTFE QTRNT. ¥TTOZ FOFOH QLR WIFLIT TPWS
OQTOONYY ©RBFTRTOR INDT DIHOSRSMON TTNJED B30 ECNTW, LTNALD §m%éﬁ.®%mﬁd

VORL) aaa& @03%—20056 EaOSJFdééD@:

BRRE T zseof’%—ZOOSzj BIOD  BwSoNTY, BRVE  W3FTITI ROWOTTE,  TWHTIT
TROT 080N BNETWOST ENSAYICTARND JeTwon BT @zzrmf:n& %eﬁazdemm@m. sinte)
WRFRTRY, JRCOTEY [TPRZAOW [PLE WLHBNTLD TOWORAT ATRBNIR VRFNYD), IDLITIMIY.
RBO  enBonY  [RHEW oBIQOTY IO 5(4) 9FP@  6(3)8 IO QST BUSNYR
[MOF TR,  FOWOPTY,  ATAWOT B30I, JIRT  TO03T BTI, 9B TOTON @08
TROT  FRLICOMYTR.  W3FTTITI no:;pomocﬁ O3PPTe TSN, EROTY [N.®.©. 20053
WIOD WY D[, TR TDSNT), WBNIOMRTD. WWFTOTD ERCOWH  BPLIODZ), WRE
AOAT HZOBOHOT 30 DINERFTON LBNFETNIVIT. INDT FIDONT TWOWIONY B ECDZ,
LONAOTY WRFRIDN FOFOH [AToe HeYTD WOTWTE  DewID IQATY FTO TROTTY)

~ 80 ~




TOAFT ST =T 2018-19

WFTR IR FOWOTTY, BLRABWOT BIwEEONT), WHBNTT/ T FRRTORMPR. BBO TIODODZ,
BT AQAT DTVOTNOT 45 DINERTTON BROFARVALICTNITT. SWoNR, Idd LINIOTY
FTOFUT [TPLE SORNO0T TOT LHH BOPIINST.

NSOREE) %30& @@ZDOS:?D—ZOOS@& ToWoRTWOZ 2018-198¢ HOT NFT ¢

WWENY QWT:
g 7o DT 2018-19
1 28, TOVFRAIT [Id TEEOMED 66
2 LoD TJHFT WOTF o AT WRFNT FO, 3
3 [IQOD JIRFTY ACTOAT AT WRFNRT O, 1556
4 ANOT BRONTY BoL WBNAITE WBFNY oL, 1489
5 JNOT ATVOH BONT TOTT [oLE LTBNATB WBFNY FO5 61
6 mmrdéé OPD QBT VHTONYR AT YVET 0
7 oo, R0&Hd B03ReNNOT %@%6%5 m&mfo/dse@eaﬁ&) 23
8 DTPEOZF L QIW WWFNY FOL, 9
9 WRFNY ERZONY AFOITLT NYT BHT (TR.NYY) 5601
10 LBNAT TRAGVENYOT THET WDYT BRT (SR.NATY) 9804

ﬁacoewam# QITT

g %0 [N 2018-19
1 BRTOTE DDCO[D TWHTONY FO, 66
2 LODT VRFT WOTT L0 BUT BATOTE IVEOID WRFNY FOI, 7
3 BIOOD TRETY ACFOAT QTN WBENE FO5, 69
4 DSWOCIRT NCVID WRFNY FO, 68
5 ANOT FZONTY DSeWOTHT CVID WRENT FO, 68
6 MO ATVONT S0IT DSTOIHT BCVID WRENT FO,

7 DTWEOZF  L0b QIT/ RNCQID WRFNY FOD, 8
8 TBTRATY DA TOBT HHeT (SR.NATY)

~ 81~




TONET B WY —m - 2018-19

Q70% 23-06-2018 Towd Feow Fe3eoR
mss TOONR BITT 3ced

RRTTON NCTNINROT LU :aa%oaﬁ

Q0% 27.10.2018Toc> 3Ted

®



[T o= I — T
¥ des

TONET B WY —m - 2018-19

‘1 'V "
Q7008 04-02-2019003 3230300 d§ mgm Eapleald)
aﬁdsa‘nmso:’éoﬁ =R

@oédmég@oﬁ &% ADITH

L e

Qo008 08-10-201830» @odcc%d TOR0S 5230

i



TONET B WY —m - 2018-19

B A

i



TONET B WY —m - 2018-19

Q0T 16—-09-2018 TOW> TWEIT dFLD FOOLEBTD

“RWE® Wy son’ TR men Wt 2F S

%
&L
L

b2

Ue BMOBORIBHI

®



ORET BBES IR

2018-19

PUINY BISHR (FooweE 3180FOI)

50

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

IBETRBARRT SRR (S0eFs 3189ToI)

3000

2559

2500

2263

2253
2124

2000

1500
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

TRNFT $.0C.AWD(SeF s 318YZ0I)

66000 65915

63000

60000

N I I I I I I I I I
51000 -

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

SWETRBART SRR (SoeFs 318YToI)

7000

6691

6500

6261 6261
6219 6190

6000

5500 1

5000

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

TS WO (e 318YToI)

7000
6775

6500

6000

5500

5000

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

BeTrRBO3T BRED TOBRN & aa.éoﬁﬁ.raoz:% SOT/INGD

1500

1406

1218

1000 1

838 %

664

= 549 o

500 | o 448 446
99 o 343 e
19
18 4o
58 40 o ﬁ
0

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

‘ O New vehicles added O Vehicle scrapped

TORINY TTEO TABRETIPR 3.SWENVY, IRENSY &
eI WEOTW TOJINW (S0 318YTI03)

8.00 25
7.00

r 20
6.00
5.00 1 r1s

4.00

3.00 7

2.00 7

1.00 7 T 0
2009-10(2010-11|2011-12|2012-13|2013-14|2014-15|2015-16|2016-17|2017-18|2018-19
— 3209 313 | 3.87 | 415 | 427 | 423 | 472 | 532 | 576 | 484 | 482
[r——rr) 389 | 483 | 499 | 539 | 533 | 597 | 689 | 7.60 | 630 | 6.60
—o— % ¥TO WOT WEINW| 2.5 5.6 4.8 4.1 46 9.4 14.4 22.7 16.4 10.6

BT dcg.% 3.800.NH

14

/N
w /

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19




ORET BBES IR

2018-19

¢5230F80350E TOBVTTO 3.WENY (dRLENTY)

) ,%a%oaﬁ/mvm mg)oaﬁ désoas TOFOTTO §.0WC.NH

50
47.96
4655 4638 47.09
50.0
45
4205 4165 4153 400 1
40
30.0
35 1
20.0 A
30 1 10.0
25 - 0.0 -

200910 2010-11  2011-12 201213 201314 201415  2015-16 201617  2017-18  2018-19 2000-10 201011 201112 201213 201314 2014-15 201516 2016-17 201718 2018-19
BT VTEINF (3.2eNTY)& JeFT T W RLOTPN PN (F.00.2.00° -RFeF)
250 5

2256 9954 2246

211 2182 L.
2085 2085 2038 2026 - - -8 8 575
200 = ‘ . - ‘
h I I I I I I
i 5 a . 1 a 3 1 5 = . I I I I I I I I

200910 201011 201112 201213 201314 201415 201516 201617  2017-18 201819

0 @8 wzowngd ¢weend®) M 3z s wed

2009-10 2010-11  2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

OIFRAD & VTTRAG T30

4000 0.15
3549
3488
3500 0.13
0.1
3000 —— —
2754
0.09
2500 4 2462
0.07
006 2024
2000 0.05
0.05
1500 —
™3 | 003
000 44— — — — —— — — — — ——
500 -0.01

2009-10 201011 2011-12 201213 2013-14 2014-15 201516 201617 2017-18 201819

CTPANS SIS TR

OTFTOSNG (VFTH, VO, [IVTFO0IT & 2WE)

610
456
458 147 N
408 510
358
304 305 410
308
258 251 258 5 e 30
208
158 210
108
110
58
1 1 8
8 T2009-10 [ 201011 | 201117 | 201213 | 201314 | 2004-I5 | 201516 | 2006-17 | 2017-i§ | 2018-19 | "°
T 1 456 251 304 305 255 245 236 236 205
3 3 3 27 8 [B 10 10 4 4 26
B 88 88 85 82 7 68 4 3 3 55
o oxFeene Gmme | 012 011 01 008 007 008 007 [} 007 007
— 558 w5 363 394 £ 333 99 93 93 86
‘ Y —) [r—reer] CoesTRsne IERe —ty |

RpT/BoRTER/wil, TRY NeITRT (V3 $.00N8Q) Tone
#To Foxorm TRwee

2.00 3.00
1.80
160 250
140
120 2.00
100
0.80 1.50
0.60
0.40 100
0.20
0.00 0.50
2009-10 [ 2010~11 [ 2011-12 [2012-13 [ 201314 [ 201415 [ 2015-16 [ 201617 | 2017-18 [ 201819
W ROOR0 BRA B BESART 077 | 080 078 087 083 0.6 088 090 | 090 0.93
[ F0OR0 €50 ROXDme Semwwn| 036 | 034 | 032 032 033 036 039|045 054 05T
RIS 164 169 162 164 163 172 166 55 183 73
[ ORTE0 Toor0 2.40 69 2.60 239 | 240 | 242 199 89 170 155

BRT/DTTZ, VOV BeSTRS (VINYY $.0enSQ)

7.26

44 20 50 36 45

0.1

200910 2010-11  2011-12 201213 201314 201415 201516 201617  2017-18 201819

m 2en FEEr]




ORET BBES IR 2018-19

RBRT/HBRY AT .R.& HTIRT (VFALY $.1e.RYY) DT ERT WRTRT (VFNRLY 3.200.7YY)

3,
6.1 4
5.32
5.1 4
4.69 462
4.18
414 38 3.86 377 404
31 299
] .97 -05
21
4z 1.69
114 .88
.66 .65 55 53 .59 .54
2009-10 2010-11 2011-12 2012-13 201314 2014-15 201516 201617 2017-18 201819

‘ m 2ex u 5)5353‘3 ‘ 2009-10  2010-11  2011-12  2012-13  2013-14  2014-15 2015-16 2016-17 2017-18  2018-19
W3S 20000 (Fwers 318QF03) 200 BHINT B YHRRR/ HEF/ FVIO HCIRFUOLT  TWITY
LX)
6.3
40000 " e

/__/"__( —

35000
5.5
53 \
30000 5.1 w
4.9
4.7
25000 s
; 2009-10 | 2010-11 | 2011-12 [2012-13 | 201314 [2014~15 | 2015-16 | 2016~17 [2017-18 |2018-19
(=T oDRRAR ARoDd TR 538 563 5.as 558 539 583 5.68 552 555 547
_..Z%xb moj&; %%L‘E’OD 5.46 5.42 532 5.38 5.46 5.49 552 5.47 5.34 5.08
20000 e ﬁcuz}gma:mag R 5.88 573 5.98 5.99 6.06 | 6.07 6.15 6.09 | 6.03
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
THRT JeDTIRROT 20300 TE O "ow0LT IeswedEs Boss (VINTY)
6000 55
51.30
5000 50.25 50.74
2y 48.46
45.30 45.34
ST | B B B B
42.59
40 4—
35.00
35 —
30 -
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2009-10 2010-11  2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
- - - - -
T2 OF T2 HIITY  TowoAT T[oswdss ~0935 Seztso SR T 535*‘ (Be. Zesseedss Te3rB)
1000
844 834 853 864 Ik
795 801 793
800 771
624
600 1
400 -
200 1
0 =

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2009-10 2010-11 2011-12  2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19




ORET BBES IR 2018-19

TOR TRod (SR.3RNYY) 283 BTRCD (SR.3ReUNTY)
1994 .11 2400
2000 TIT803 2256.84 50 48 2227000 2293.30
iseel ; 2106.10
1800 765,57 2013.94
1600
1576.00 1800 —
o0 1386.24 !
1503.11
1211.24
1200 + 1329.35
1012.29
1000 1200 -
800 7
600 -
600
400 +
200 -+
o ] o ; ; . | ]
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2009-10 2010-11  2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
Cor3/RY TOR WmoDh, (Sre.8RetineY) SEIMCE A S) @moﬁ% (SR.3ReUNSY)
100 250
0 200
150
100 4 -35.66  -38.80 64-60 100
65.13
-200 o 50.35
-300 0
-50 1
-400
-100 A
-500 -150 1
-147.95 -147.59
-600 -200
=700 -250
-300
-800
-350
303.94 -349.49
-900 -400
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
T3OT TowW0LTW TS I NYAT TOR &R TIOT T3 Wi AYOR/WWOT 20D NYAR TOURO TR SwosH
(TR.(YY) (BR.1A%Y)
NEY 2
2000
9084 1867 1827 1827
8973 Sl
f\agis 2694 1800 1757 1757 M

8900 w"
803; 161
1600
1500
7400 723 1451 146; 1487

/\M’“\A
1414 y
1400 1385

621 123 123
1169
5900 1200 12&»/,,
543 104
5177
1000 s
4400
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 201516 2016-17 2017-18 2018-19 800
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
- =) o
TIOT KO0 B WBES NYLT wiTS BB (SR.AGY) T3 2008 T OF NPT ToeTO PSSO
12000 (TR.N$Y)
11190 2000
10900
10281 10299 10342 1855
1799
1800 %9 —
1698 1686  16s:
ror 1600 158
8000
7259
1400 5
5788 % 1267
1200 T
1062,
4000 1000

200910 2010-11 2011-12 201213 201314 201415 201516 2016-17 2017-18 201819 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19




ORET BBES IR

2018-19

B.2.8.00 DI 22390 (SR.RALY)

70

60 /

. 7

/

20

10

2009-10 ] 2010-11 | 2011-12 [ 2012—13 [ 2013-14 [ 2014-15 [ 2015-16 [ 2016—17 | 201718 [ 201819

‘_._*aa)é@o 25.59 29.02 32.29 35.80 41.99 47.93 49.38 50.08 53.48 55.22

‘--‘v

2¥20 | 2411 27.92 31.83 38.99 45.07 49.31 49.08 56.29 58.70 63.64

WRLWETIBRAPOT NPT SWCH (SR.OFNEY)

2800

2406.83

2400

2000

188300

1600

1200

800 774.59

518.13  494.27

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

7000

6000

5000

4000

Torde, HEANLOR MOLT STROH (3R.0ZNYY)

7010.60

5603.00

5168.18
4824 42

4289.38

2073.40

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

ATLTOR0T TIINY DSeTOOWOT NVAT STk (SR.OFRYY)

900

804.31

800

700

600

2009-10 2010-11 2011-12 201213 2013-14 201415 201516 2016-17 2017-18 201819

HIING IR By DT TN
4.43

3.45 3.38 120

257 264 278

252 el

2009-10  2010-11

2011-12  2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

B IR Sz B Do Jgoensd

BRe03odH Teo D) TRACT TOB(SR.VFNLY)

200.00
183.68

180.00

160.00

140.00

120.00

100.00

80.00

60.00

40.00

20.00

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
mAROIOD T g B[IARLRT Ted

400

RO.D.2 DB 0T .4 JFoone NSO

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

QOR2X T D0.FF.A FFURAYY ARMT T0TRT (TR.OINTY)

-
1500 1411

1000

500

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19




ORET BBES IR

2018-19

T2 TForeg, AR BTeIO T[OTT
(PO.D.2 L, RO.OF.Q) (TR.OFNTY)

2009-10  2010-11

2011-12 201213 201314 201415 201516 201617 2017-18 201819

BeB0WOT RRNRRPT/SRTHTITRT 2300

600

519

500

400 +— — — —

350 340 135

04+ — — — — — — — —

20+ — — — — — — — —

100 +— — — — — — — — —

2009-10 2010-11 2011-12 201213 201314 201415 201516 2016-17 2017-18 201819

012)033 WIROORTY TJIOT W JXT 3

164 159

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

SEsech By HDHIS (IP.NYY)

900

811.91 79500

2009-102010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

PIINYG STIR DIy TLRT JITLON

SHRVPNAT TBCD Y @ap%&@mﬁ 3.0320.80.8.95°.2.02003

TREE DO(TR.03NTY)

120000

90000 -

60000 -

30000 -

K 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
[ R

W Spctndh mEIAe M osuEne

60
5 80000
72860
50
60000
40 7 %
34
30 26— — —
25 25 40000
20+ — — — — ——— —
20000
o+l —l—— Nl
3
2650 2521
2009-10 2010-11  2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 =
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19
2 2
2002 RPQ, (BR.OINRSY = 2 23
W00 s ( ENYY) I3 s e 33 B (FANYY)
1600 -
180000 1a782 15257
1400 - 1379.1
150000
1200

2016-17 2017-18 2018-19
W 2.085° .9

1023.1

1000 - 8627
811.8
800 -
618.0
600
413.8
400 ~
200 I
O ‘— - -, = = - =

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19




ORET BBES IR

2018-19

T s.owen @iéd dai(ﬁéﬂﬁe;cg)

5000

43919
4300 42477
39078 38197
3600 4 3544.3
3087.0
2900
2564.8
2310.2
2200 119975
1500 A I

800
2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

48381

2018-193¢ TOTY F03ITH ﬁagdd
3030 WONEH

53.0%

 woTE

m AR

g

T

mzEe

m 2300

m eSS W

EEY

e

2018-198¢ ZO ?'e('}?gd ESTIONT NONEH
(BR.8RCNTY)

TOR STRoH
(T.1838.84 &mebﬂﬂ#@

QY STROD
(8%.265.71
FReunvQ)

AEFO00T -woT
NG et
(S.188.75
BReuNTY)

2018-193¢ OSY agmas STRONT 3BT WONRE

80.29

B 0R $mecdh B D508 308 N 933 smed

2018-193¢ TOTY TOR STRODT LMeo3Ney
(Br.3RcUNSY)

| =
(8. 5191

Resned)

2018-193¢ TOT 3c3B0TY TOR STONT WONTEH
66.0%

Wo3ces DITH M SPT TR 308 TR DT/HE TR MBS




ORET BBES IR

2018-19

2018-198%¢ MOTY VIT SODT LPMOINEy (TR.&RCNIY)
T5rS INR BRTDTR2) 8e.265.70 deees

| 933 Emeed
S». 160.92
Beeuind
60.6%

THO3R aieed oy

Toxorm o)
Se.2.348nctireh
0.9%
B RWB> TR
S —— 24.07 gncuinies
SRoounes | R ge. 70.11 oL
S5.3.43 3peuined B oDTodos IR sncune
1.3% ESplepittalela 26.4%
Sn.4.84 dncuned
1.8%

Ier 318903 o e/ (AR

700 165557 64163 663.04

600 -
515.09

500 1

400 A 367.51

3026 31633
300
200

100 + 55.42

-100
-200 162.19
-300
-400

-500 -
-511.68

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

-600 -

Toers 3189802 AT :5306 (BR.3ReEINSY)

1200
1071.77 105450

1000 4 964.49
Ly 736.40
628.92
o0 580.02 592.24
419.90
400
20 158.96
66.92
NE BN BN BN BN B B BN B aE .

2009-10 2010-11 2011-12 201213 201314 201415 201516 2016-17 2017-18 201819

153

153

FoewrE 3189702 LOMRRYT TRTIT 53&05 (TR.03NEY)

3600 ~
3405 366 3346

3000 1 2981

2508 2504 2544
2400 A 2256

2068
1800 1688

1200 A

600 -

2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19




TOXET BRYS [T

2018-19

OB “w”

2018-19 B¢ HORY IREW HORY TPNROR AVCFITHNY TRTIT TENY ITT

N~ o O
370 RTFTES BE DY, QR e s
@@F@ﬁ@gd) Q0% R B3ne NOQ%
9. Q0. TNV (C3RTH'),
A . ©TE0
1 25OnERTY DTIINT WOR ROZ, @@ﬁ%eéd) 01.04.2018 | 28.05.2018 0
$e0% 3€5e0, S, O, (
J00ETINT, KoneRT 560 027.
&¢. 0 RRCQOTTOR,
PUTRP I,
4 :
2 23ONARTY WTJIIAT ZOR 50?3@, (;D@?;;%;;) 01.04.2018 | 28.05.2018 0
3e0g 8eje0, .3, OF,
J008INT, KonHRT 560 027.
@l Q. AT, Z.8.3¢ peeTIEh 01.04.2018 | 31032019 |2
, | Amros gms mabeasens, (90RTET) 3
OR QURSB, WIRDTB TWTR, —_—
s B 02.06.2018 | 29.06.2018 | 1
230RERT-560 001. (©0m0003)
&¢. YUTPIOFT'. IA.HT., g.8.2¢.,
TIFMTE AT eTT,
4 | 3o00mAND, 307 3D, QTeFIID 01.04.2018 | 0112.2018 1
3.3, O3, 083G, (20%000T)
23ORERT-560 027.
3. Q. BTN, go.L.A¢.,
TIWITT AT CITD,
@
5 | donsedy NS OR TOF, ATEFIID 01.04.2018 | 30.1.2018 1
@
30 3¢3e0, 3.3, OF, (©QTTONT)
J008INT,L30MeeTdO— 560 027.
ol QFTHT TOT°, 0.B.5C.,
RPETT FoORFTIFTID (352), B33
6 | sars aoe, sworus SRS, (comdotng) | 1042018 | 31032019 1
DRI G, B3oneetH-560 001.
&, TBerT® e,
QBEeTFD (FON), QTBeETFTD
7 5§ OR 23 é@)@ﬁ@é — (©0E003) 01.04.2018 | 13.06.2018 0
¢R03 FFF T, INHRO.

~ 83 ~




TOXET BRYS [T

2018-19

8¢ 90.23.N0nTeE,
QDT G nonod), IPUIBY, AROTT SOR3EIT
8 TRWY, B es2 01.04.2018 28.05.2018 0
d=nont ©wow, SOTONY TR,
BONRT MomP0IT BE.
9 | 2T e WOVCHT, BLR$ROT, Eeezdd 01.04.2018 | 28.05.2018 0
ODOTOF JRCWP, LONHRT.
&¢. wéF. ©T°,
WS detr® SONT, # 112, 03 w3,
2.80F.03, DBRONO R, ©ERTEIT
iy Y -
L P 01.04.2018 | 28.05.2018 0
J0TONY o0, LonHeDd
MOBRPOZT B,
de. 3. 0O,
# 803, 3?3@ m@% dﬁ_o’ ‘9’ ZTCO”ES,_') @@ﬁd@gd
11 QNBWOIRIOT INT, I0NY WEIRN, B es2 01.04.2018 28.05.2018 0
Bonde INT B,
LoneRT-560096.
de. &, oo,
0T B¢ WISWIT, # 12, SILEeRC)
12 N T, @ew, B eBE 01.04.2018 28.05.2018 0
TORR, LONARTD.
&¢. 8T, DIJRET DTHT',
DT SeeF CORUOZT, # 7, e ©HTTIT
13 = 01.04.2018 28.05.2018
FT, T3 9@, WROWO INT, OTF eI 0
B2, INT 13 T03, WBongedd.
&¢. TBeF BDIPT Reecder,
QBEeTFD (FON), QTeETFTD
14 13.06.2018 31.03.2019
0% w0 W) BONY AWWOH, | (SORINNI) 0
¢R03 FFF T, INmRO.
&6 BA 3533&5% —
15 Smééé OON RWWT, Toordd XFOFT, (@%%5@36) 29.06.2018 | 08.01.2019 1
s G, Bonsetd-560 001
@I .. TFT, §0.8.A¢.,
RIWIT AT TFD,
37"
16 BoNnYRT DTOINT ZOR 50?3@, a:g:j:;gg 14.12.2018 31.03.2019 2
$e0% 36560, 5.3 O, (%6 )
J00EINT, LoNFRT 560 027.

~ 84 ~




TOXET BRYS [T

2018-19

d¢. dWAdeeN 2. BYRT, w.&.Re.,
TIFMTE AT eTT,

3e0g 8e5e0, .3, OF,
J908INT, LORFRTD 560 027.

17 BJ0F 3T oo dé OR AN, ?j{;:j:;ﬁ) 14.12.2018 31.03.2019 2
e0d 3e3ed, 8.3, TR,
J00ETINT, KoneRT 560 027.
Be. oF .. TOF,
R, TOATL, TWOSINT e T
18 | Bonsndd DTOINT ZOR 50:3@, (@lggmdeéd) 11.01.2019 31.03.2019 1
3e0g 8e§e0, .3, OF,
J008INT, LonHRT 560 027.
S0 I TWew® wIDF, .B.AC.,
ABEETFD ([0S 30@&3@@), NPT,
19 5OnERTY TIINT WOR 50%, (©0mTcT) 23.01.2019 31.03.2019 1

~ 85 ~




TOXET BRYS [T

2018-19

WROTNRY | &

31.03.2019602%03 [OORTT FITNEH, WIT AOYLNT TONL JCPOZED WO

Fooknwd EsXENT) fg;é W QUYL AODOZFR WO
TRRE FOO® Te3F-6 QORTOINT WARING, zﬁéodawﬁ&%
Teag-15 22e0R0NR® CRTORT ~ BWD0R | 2 0,00 ST, QETRL
3-27 2ried = | (@eF o). deoRod,
g &)?ﬁfdoepééj WeSN0R, GRAF mgﬁﬁﬁd, BF oaeE
P332 RRODFANC | P, 2CRAT A | ey Rew, o,
$633-38 WgTononY | weRIPe[P  INT, e, TRRAT BT, AT,
Teig-4l HO%AT REARCE, BRI, | ecmre(2 Aw)  ofae
Qe IS Ao,  wdeser,  ©I8d,
230TFNT, TeIOF T,
WY BedT BeRT,
EDEESIS Te3s-12 gored — 1 QWORINT 3001, | D0RWR, TVONOTTS,
Te3s-16 Oemondsng | Bored  8d0x, ABQ, | kNEeRT ToROINT, LRy
Fusl HOg L %Sg)édeﬁ;ﬁfw, :gﬁez’ maifé? faems ;&;w
. 2RIe ,  TONTERY | AR, DIIRTR e
%:@3*‘21 TREOECGORNGT | o * RF(OUERCR) | B3, sBev S,
P53l Yenogimnet SeamF).  oxoerdedd | dnyfimey, DR,
Pe3g-35 SN SHs, sT..8.8e B TNTERY RS
T3-36 2RO
PwWs-37 goried-2
WIT O Te3g-8 CDITOBTIT-1 | 0NTFOZZT €330 QYRS TWIO, TEBIBY,
B9 20601 mm@é\g SeRe, zﬁfa%w@%abd, moa@%
Tes-l11 00OT03-1 zggﬁmcga% nom =03, | &, riraedrbo@%m@% 2
Fez-22 &e00-2 IATFY, OBS, ©F eded) | TOWOLF),  OHIFOITT
Fe33-26 CDITOZIWT-2 | 3Rz, mgeﬁdo’ RYROT, t%ege %eaa’az, 0NOTOB,
Fes3-30 ODOTOB-2 | shea) mFer, HOBT MBS R,
FuE-40 AW | 3838 (cd.2.505F), Fo0D | Fomone,
ei5-43 OIIMO | 3 Bir, aomp mEE,
Te33-45 DO.F.TY, aees, 28 éege
e3-46 RUEEG, | amprs, chosos S
TOZ, DOTOT IR, WP,
0DOTOZ &7 T,

~ 86 ~




TOXET BRYS [T

2018-19

TOCHNED TIND :‘é@ W QLRI QODOZFE WO
T30 Food P32 BO8INT | 3 00,5308 W | IR0, RIS (OREDT
Te3g-3 0&INT QOR, TVOSINT | OF,  TF), Ty BREFF,
T4 50DINT £36300R), WIB0BO | AOITP(BIOPRET
83320 233020 33001, xOPINT | wB0eF), #aINT e
. _ _ L3008, DEIN0  SeReF, | ®OB, 2.0.JINT 63¢ O3,
F35-33 TROFDL
B 7 asspa&s@@ OB, mmdezgd SNB(WE
FRI-34 | RTEAD OF | roron, wher BT, | dowp), BoRed, aBaw
Fus-44 VORI | oS 9Fe W, | ST, ZOLRE0
BBIDTAD Sef3e, &, Seamm, B
DNNCIY R,
QT .EST .5,
NWITRY, HeRNC,
ST TOW Twz-10 BeoRs semeasnG. §.80° Zbdo RRITDY,, INEINT,
Tez-14 ST°.63.31 3 CUTEET | Oomda e dr RN,
N PR TAOT, 2 aRR e
Twz-23 TURED INT
Tg-24 £.83.20
Te3g-39 TweRBCE
Tes-47 OBRT
Te38-48 13,88
30RO TUO® Tus-7 RTINS BODENITE WA TP Twe0 PR, TQIGPINT,
Tes-13 34703 DWRLRC 3RO GHADS oo BRee,
Teg-18 BFoeet [RTIES, B,
Fus-25 B AT
Te3s-28 caanC
Fe35-29 ﬁe)egzroumdo

~ 87 ~




TOAFT ST =T 2018-19

wRBRY : (i)

QTR0T 114/15-04-2017 (FFTed) 00T ROR WO TR, Beldne Jeserd [IW T

o Homjorts oo wod Hoxgons oo
T3 | T3 ¢ =03 I3 ¢
(2 3¢ | BT : 2sae | B :

ner) Jeby | @YW ;:;Z reR) Jeby | = ;’:;i
1 500 | 500 | 3.00 | 4.00 34 33.00 | 33.00 | 17.00 | 25.00
2 1200 | 10.00 | 5.00 | 8.00 35 3400 | 3400 | 17.00 | 26.00
3 1400 | 15.00 | 800 | 11.00 36 3400 | 3400 | 17.00 | 26.00
4 1700 | 17.00 | 9.00 | 13.00 37 3400 | 3400 | 17.00 | 26.00
5 19.00 | 19.00 | 10.00 | 14.00 38 3500 | 35.00 | 18.00 | 26.00
6 19.00 | 20.00 | 10.00 | 14.00 39 3500 | 3500 | 18.00 | 26.00
7 | 2000 | 20.00 | 10.00 | 15.00 40 3500 | 35.00 | 18.00 | 26.00
8§ | 2100 | 22.00 | 11.00 | 17.00 41 36.00 | 36.00 | 18.00 | 27.00
9 | 2200 | 22.00 | 11.00 | 17.00 42 36.00 | 36.00 | 18.00 | 27.00
10 | 23.00 | 23.00 | 12.00 | 17.00 43 36.00 | 36.00 | 18.00 | 27.00
11| 23.00 | 23.00 | 12.00 | 17.00 44 37.00 | 37.00 | 19.00 | 28.00
12 | 2400 | 24.00 | 12.00 | 18.00 45 37.00 | 37.00 | 19.00 | 28.00
13 | 2400 | 24.00 | 12.00 | 18.00 46 37.00 | 37.00 | 19.00 | 28.00
14 | 2500 | 2500 | 13.00 | 19.00 47 38.00 | 38.00 | 19.00 | 29.00
15 | 2500 | 2500 | 13.00 | 19.00 48 38.00 | 38.00 | 19.00 | 29.00
16 | 2500 | 2500 | 13.00 | 19.00 49 38.00 | 38.00 | 19.00 | 29.00
17 | 2500 | 2500 | 13.00 | 19.00 50 39.00 | 39.00 | 20.00 | 29.00
18 | 25.00 | 2500 | 13.00 | 19.00 51 39.00 | 39.00 | 20.00 | 29.00
19 | 2600 | 26.00 | 13.00 | 20.00 52 39.00 | 39.00 | 20.00 | 29.00
20 | 27.00 | 27.00 | 14.00 | 20.00 53 40.00 | 40.00 | 20.00 | 30.00
21 | 2700 | 27.00 | 14.00 | 20.00 54 40.00 | 40.00 | 20.00 | 30.00
22 | 2900 | 29.00 | 1500 | 22.00 55 40.00 | 40.00 | 20.00 | 30.00
23 | 2900 | 29.00 | 15.00 | 22.00 56 41.00 | 4100 | 21.00 | 31.00
24 | 3000 | 30.00 | 15.00 | 23.00 57 41.00 | 41.00 | 21.00 | 31.00
25 | 3000 | 30.00 | 15.00 | 23.00 58 41.00 | 41.00 | 21.00 | 31.00
26 | 31.00 | 31.00 | 16.00 | 23.00 59 4200 | 4200 | 21.00 | 32.00
27 | 3100 | 31.00 | 16.00 | 23.00 60 4200 | 4200 | 21.00 | 32.00
28 | 31.00 | 3100 | 16.00 | 23.00 61 4200 | 4200 | 21.00 | 32.00
29 | 3200 | 32.00 | 16.00 | 24.00 62 43.00 | 43.00 | 22.00 | 32.00
30 | 3200 | 32.00 | 16.00 | 24.00 63 43.00 | 43.00 | 22.00 | 32.00
31 | 3200 | 32.00 | 16.00 | 24.00 64 43.00 | 43.00 | 22.00 | 32.00
32 | 3300 | 33.00 | 17.00 | 25.00 65 4400 | 4400 | 22.00 | 33.00
33 | 33.00 | 33.00 | 17.00 | 25.00 66 4400 | 4400 | 22.00 | 33.00

~ 88 ~




TOXET BRYS [T

2018-19

wRBRL 1 (i)

QTR0% 14/15-04-2017(315008) 00T 220R 20T Tesned [T Ty

o3, Besing o

won T3 Tomos ©3
(zn;.;sc é;f :e;g TE o =R ST %0ch TRocs
1 2 8.00 8.00 4.00 6.00
2 4 18.00 15.00 8.00 11.00
3 6 21.00 23.00 12.00 17.00
4 8 26.00 26.00 13.00 20.00
5 10 29.00 29.00 15.00 22.00
6 12 29.00 30.00 15.00 23.00
7 14 30.00 30.00 15.00 23.00
8 16 32.00 33.00 17.00 25.00
9 18 34.00 34.00 17.00 26.00
10 20 35.00 35.00 18.00 26.00
11 22 35.00 35.00 18.00 26.00
12 24 36.00 36.00 18.00 27.00
13 26 36.00 36.00 18.00 27.00
14 28 38.00 38.00 19.00 29.00
15 30 38.00 38.00 19.00 29.00
16 32 38.00 38.00 19.00 29.00
17 34 38.00 38.00 19.00 29.00
18 36 38.00 38.00 19.00 29.00
19 38 40.00 40.00 20.00 30.00
20 40 41.00 41.00 21.00 31.00
21 42 41.00 41.00 21.00 31.00
22 44 44.00 44.00 22.00 33.00
23 46 44.00 44.00 22.00 33.00
24 48 45.00 45.00 23.00 34.00
25 50 45.00 45.00 23.00 34.00

~ 89 ~




TOAFT ST =T 2018-19

wRERs : i)
QTR0E:15-04-2017(HFT03) OOT 20R 2OW Tedwed [WIW Ty

e HOR Jelned

2?.356&;2;) BRT 8. eRYY I3 oo oxonT oY
1 2 3.00 300
2 4 6.00 500
3 6 7.00 3.00
4 8 9.00 900
S 10 10.00 10.00
6 12 10.00 10.00
7 14 10.00 10.00
8 16 11.00 11.00
9 18 11.00 11.00
10 20 12.00 12.00
11 22 12.00 12.00
12 24 12.00 12.00
13 26 12.00 12.00
14 28 13.00 13.00
15 30 13.00 13.00
16 32 13.00 13.00
17 34 13.00 13.00
18 36 13.00 13.00
19 38 13.00 13.00
20 40 14.00 12.00
21 42 14.00 12.00
22 44 15.00 15.00
23 46 15.00 15.00
24 48 15.00 15.00
25 50 15.00 15.00

~90 ~




TOXET BRYS [T

2018-19

WRBRL : B|(iv)

QFe0% 09/10-01-2015(37F008) 00T 0R 0T TJdserd WIW [

MO303T AeRldnied

303 @08 3e0
@ s ReR) | swened o, g
1S 3 7.00 4.00
1 7 9.00 5.00
2S 10 10.00 5.00
2 13 15.00 8.00
3S 16 20.00 10.00
3 20 22.00 11.00
4S 23 24.00 12.00
4 26 25.00 13.00
5 33 28.00 14.00
6 39 30.00 15.00
7 46 33.00 17.00
8 52 36.00 18.00
9 59 40.00 20.00
10 65 42.00 21.00
11 72 43.00 22.00
12 78 44.00 22.00
13 85 46.00 23.00
14 91 48.00 24.00
15 98 49.00 25.00
16 104 50.00 25.00
17 111 51.00 26.00
18 117 55.00 28.00
19 124 56.00 28.00
20 130 57.00 29.00

~901 ~




TOXET BRYS [T

2018-19

ORERL 1 B(Y)

QTeos 01-07-2018 00w 2300 0w TOJS Te3reed [OW J[eg
TTRONOLT BeRNed

88 =03 e Towz, YT %00 oRocE
(2 &.0enen) 3. 0eNEO
1 2.00 10.00 6.00 8.00
2 4.00 19.00 10.00 15.00
3 6.00 29.00 15.00 21.00
4 8.00 40.00 20.00 31.00
5 10.00 48.00 25.00 36.00
6 12.00 53.00 27.00 40.00
7 14.00 58.00 30.00 44.00
8 16.00 63.00 32.00 48.00
9 18.00 63.00 32.00 48.00
10 20.00 69.00 35.00 52.00
11 22.00 69.00 35.00 52.00
12 24.00 74.00 37.00 56.00
13 26.00 74.00 37.00 56.00
14 28.00 79.00 40.00 59.00
15 30.00 79.00 40.00 59.00
16 32.00 84.00 42.00 63.00
17 34.00 84.00 42.00 63.00
18 36.00 90.00 46.00 68.00
19 38.00 90.00 46.00 68.00
20 40.00 95.00 48.00 72.00
21 42.00 95.00 48.00 72.00
22 44.00 100.00 51.00 75.00
23 46.00 100.00 51.00 75.00
24 48.00 105.00 53.00 79.00
25 50.00 105.00 53.00 79.00
26 52.00 105.00 53.00 79.00
27 54.00 111.00 56.00 83.00
28 56.00 111.00 56.00 83.00
29 58.00 111.00 56.00 83.00
30 60.00 116.00 58.00 88.00
31 62.00 116.00 58.00 88.00
32 64.00 116.00 58.00 88.00
33 66.00 121.00 61.00 92.00
34 68.00 121.00 61.00 92.00
35 70.00 121.00 61.00 92.00

~02 ~




TOXET BRYS [T

2018-19

Tooko T 363 FeIRedES TS Do 01-07-2017 0033

20R WO Teserd WITW Je

TOW o3y | BRT $.We.NYY (e
1 2 16.00
2 4 21.00
3 6 37.00
4 8 48.00
5 10 58.00
6 12 69.00
7 14 69.00
8 16 79.00
9 18 79.00
10 20 79.00
11 22 90.00
12 24 90.00
13 26 90.00
14 28 105.00
15 30 105.00
16 32 105.00
17 34 121.00
18 36 121.00
19 38 121.00
20 40 132.00
21 42 132.00
22 44 132.00
23 46 137.00
24 48 147.00
25 50 147.00

ORBRL 1 (Vi)

~903 ~




TOXET BRYS [T

2018-19

Q0% 01-01-2018 Doz 230R 2008 JEIPEIT [T Ty

TRBNRE, DR

ORI RL 1 (vii)

B [~le

) -

B0z Swne Boss Q0T 3R (@r.1¢0)
1 FORRT—4 TFART T 11eeF 3200 | 242.00
2 ZRANT—4D BT W0 30D | 263.00
3 FODNT -5 WIT0BO 330 3200 | 25200
4 BODDA -5 BWOWRATO OF 302 | 252.00
5 FORNT -6 TR 300 | 263.00
6 BRANT -6 FRNRPRCR 30D | 263.00
7 TR -7 TFRTST JeBeF VRO TOFTF | TS | 231,00
8 FDRNT-TD TFRTST JeBeF VRO TOFTF | TS | 231,00
9 BRONT -8 @@2@)&? 2083 00 | 315.00
10 BRANT -8R WIB030 00 | 278.00
11 BRANT -8 230503 302 | 336.00
2 | 3no0m-8a BRgsRY 30 | 263.00
13 BONNT 8] mﬁﬁwmf 23 DTWRE 1ee® FOROF 326.00
14 USSR BOBETPT WA UYL 3200 | 221.00
15 | 30005 -10 QO WA YO 300 | 231.00
16 FORDRNT 12 QD0 SefBes 300 | 268.00
17 | 3000w -14 TOONS® oeTRd BRI 30" | 268.00
18 T -15 BT W0 3D | 268.00
19 |8 dwer Seny 302 | 158.00

~94 ~



TOXET BRYS [T

2018-19

QF00% 15-07-2012 20T 2201 00T [TB TN &oT Cat]

TOTW TOSND 3.50¢ e
1 2 0.50
2 4 0.50
3 6 1.00
4 8 1.00
5 10 1.50
6 12 1.50
7 14 2.00
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122 16.4 457 4.52
T 860.02 | 875.52 94.12 116.08 4.16 3.16 77005 | 76260 | 31.24 3043 | 801.29 | 793.03
10.9 133 4.06 3.99
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TRWE | 490 | 511 | 305 | 261 236 | 252 1031 | 1024 | 60.8 | 60.7 | 492 6.53
o™ 320 | 360 | 861 838 1181 | 1198 | 61.5 | 62.0 4.65 6.30
IS | 507 | 601 | 904 | 832 1 1 1412 | 1434 | 626 | 628 | 4.71 6.25
T | 719 | 876 | 420 | 408 1139 | 1284 | 621 | 627 | 507 7.38
2% | 153 | 140 | 498 | 468 66 | 255 | 277 906 | 951 | 618 | 619 | 4.49 5.74
eopeod | o 2 825 | 759 25 | 25 | 852 | 786 | 387 | 39.0 | 521 7.57
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eI 1037.4 | 961.0 | 99.0 62.4 70.8 60.0 | 867.6 | 838.6 9.5 6.5 204.0 | 211.7 | 170.6 | 184.7 | 83.6 87.3
T 1208.1 | 11439 | 150.2 | 84.4 36.3 33.8 | 1021.6 | 1025.7 | 124 74 206.5 | 203.7 | 174.6 | 1826 | 84.6 89.7
SRES 1452.8 | 1375.2 | 155.3 | 95.2 29.7 32.7 |1267.8 | 1247.3 | 10.7 6.9 209.7 | 210.0 | 183.0 | 190.5 | 87.3 90.7
3gee 1198.8 | 1239.3 | 151.3 | 89.6 253 406 |1022.2 11091 | 12.6 7.2 1814 | 187.2 | 154.7 | 1675 | 853 89.5
8905, 9255 | 895.0 | 964 59.9 431 443 | 786.0 | 790.8 | 104 6.7 2079 | 2046 | 176.5 | 180.8 | 84.9 88.4
Beoleod | 8517 | 779.7 | 97.2 90.4 | 105.0 | 103.3 | 649.5 | 586.0 | 11.4 11.6 | 207.9 | 210.1 | 1585 | 1579 | 76.3 75.2
wbmEo | 6674.3 | 6394.1 | 7494 | 4819 | 3102 | 314.7 | 5614.7 | 55975 | 112 75 202.6 | 203.8 | 170.5 | 1784 | 84.1 87.5
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2018-19(2017-182018-19(2017-18|2018-192017-18 {2018-19|2017-18|2018-19 {2017-18 | 2018-19|2017-18
TRTE 4.24 4.26 4462 3937 0.96 0.93 0.56 0.60 1.90 1.89 1.67 1.59
3%53 3.83 3.79 4652 4610 0.84 0.79 0.45 0.49 1.52 1.72 1.52 1.90
@0gd 403 | 399 | 4897 | 5405 | 092 | 087 | 049 | 051 | 174 | 179 | 164 | 1.80
dif@ 4.02 4.18 2976 2890 0.88 0.94 0.51 0.55 1.69 1.84 1.59 1.63
5“%5% 4.3 4.19 6647 5642 0.94 0.96 0.57 0.60 1.89 1.95 1.67 1.64
Feotecd 2.33 2.3 4862 2202 1.09 1.10 0.55 0.57 1.73 1.86 117 1.32
BebmeEo 3.74 3.74 4481 3875 0.93 0.90 0.51 0.54 1.73 1.83 1.55 1.70
ORWOGH—6
QORTT, OF.0.Q. WY WD VeITTRT (VINTQY)
QOVINY WeRRNPN DTN, WeRTPR
mﬁuaﬁeé
= 2 = 2 RBeRTT
B00h | ez mouw | BT | g amema, | SO HRHAE |
BLOWSE QT
2018-19(2017-18|2018-19|2017-18 | 2018-19[2017-18 [ 2018-19 [ 2017-18 | 2018-19 [ 2017-18
TRIE 791 | 726 | 212 | 196 | 489 | 404 | 066 | 059 | 203 | 2.09
T 686 | 629 | 141 | 180 | 379 | 290 | 040 | 050 | 1.95 | 2.09
SR 892 | 799 | 189 | 189 | 461 | 229 | 047 | 055 | 238 | 239
Tgeo 6.88 | 690 | 127 | 107 | 381 | 575 | 047 | 048 | 207 | 1.95
T | 789 | 725 | 274 | 241 | 510 | 341 | 085 | 077 | 243 | 246
geofyeod 130 | 1.64
Wmexmo | 790 | 722 | 183 | 195 | 462 | 404 | 054 | 059 | 208 | 2.09
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TRTIE 5039 4652 5.16 5.05 5.81 5.55 35.1 38.2
T 6039 6026 5.41 5.39 5.91 5.88 34.9 34.7
SRE 7435 7418 5.42 5.55 5.86 5.95 35.8 35.3
ogee 5774 6171 5.26 5.19 5.65 5.56 32.1 33.6
S5z 4552 4729 5.24 5.25 5.79 5.98 35.9 34.2
BeoQeod 3634 3427 4.79 5.04 5.60 5.85 37.2 35.9
BRmHO 33878 34114 5.47 5.55 6.03 6.09 33.6 33.4
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2018-19 | 2017-18 | 2018-19 |2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
TR 69 140 0.01 0.02 42 39 0.06 0.06
T 241 480 0.03 0.06 56 67 0.07 0.08
SRES 251 346 0.03 0.04 75 66 0.07 0.07
wgee 378 508 0.06 0.07 42 43 0.06 0.06
31993, 170 308 0.03 0.05 33 33 0.05 0.05
Beoneod 134 242 0.03 0.05 38 45 0.08 0.10
0. m.80% 1243 2024 0.03 0.05 286 293 0.07 0.07
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INTRODUCTION

Preamble:

Bengaluru Metropolitan Transport Corporation (BMTC) was formed as an independent
Corporation with effect from 15-08-1997 after bifurcation from Karnataka State Road Transport
Corporation, vide GO No. HTD/ 127/ TRA/ 96 dated 07-8-1997, in which it consisted of two
Divisions headed by Director (BTS) since 1993. Prior to that since from 1961 it was under
MSRTC/KSRTC.

Consequent upon the formation of BMTC, the organization was structured to function under
a two-tier system- viz., Depots and the Corporate office and during 2011-12 the system was
switched over to three tier structure viz, Depots, Divisions and Corporate office with a view to have
closer liaison and better control. Again during 2017-18 administration has switched over to two tier
system for better management and maintenance.

Management:

The amended KSRTC Act 1982 provides for the management of the Corporation by Board
of Directors. The Board of the Bengaluru Metropolitan Transport Corporation as on 31* March 2019
consisted of 1 Non official and 6 official Directors. The Government of Karnataka appoints the
Official Directors representing the State Government. The Official Directors representing Central
Government are nominated by Government of India.

Administrative Setup:

The Corporation is functioning under two-tier system of administration with Corporate office
and Depots. There were 45 Depots, 2 Central Workshops and 1 fully equipped Training Centre
under its jurisdiction as on 31-03-2019.

Growth during 2018-19:

BMTC is catering to the transport services in city and suburban areas of Bengaluru in a
radius of about 40.4 kms and the area of operation is expanded from 3527 Sq. kms to 5130 Sq. kms
in view of Greater Bengaluru. During the year, 171 schedules were added and 124 low earning
schedules were curtailed. Thus the number of schedules operated as on 31-03-2019 was 6190.
During the year 290 new vehicles were added to the fleet and 440 aged vehicles were scrapped and
removed from the fleet.

Operational Efficiency:

The operational results during the year 2018-19 are as under:

a. Schedules and Vehicles: BMTC, since its inception is striving to expand its operation to
give optimum service to travelling public. During the year 2018-19, 6190 schedules were
operated utilizing the fleet strength of 6521 vehicles.

b. Average Effective Kms. operated per day: During the year under report 11.38 lakh
effective kms were operated per day realizing average traffic revenue of Rs. 503.79 lakhs
per day.
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Average Vehicle Utilisation: The average vehicle utilisation performed by the vehicles of
the corporation during the year under report is recorded at 202.6 kms.

KMPL (Diesel): The performance of KMPL has been recorded at 3.74 during the year under
report.

Rate of Breakdowns per 10,000 kms: Breakdowns rate of 0.03 per 10,000 kms. has been
recorded.

Rate of Accidents per lakh kilometers: Accidents rate of 0.07 per 1 lakh kms. has been
recorded.

Financial Performance:

1.

Revenue: Corporation has realised Traffic revenue of Rs. 1838.84 crore and Rs.454.45
crore from other sources including reimbursement from government. Thus during the year
2018-19, the Corporation has realised a Gross Revenue of Rs. 2293.29 crore.

Cost of Operations: The Corporation has incurred total expenditure of Rs. 2642.78 crore
towards the cost of operations comprising of Variable and Fixed costs.

Margin: The Corporation sustained a loss of Rs. 349.49 crore during the year under report.
The increase in loss is mainly due to increase in operational cost.

Passenger amenities and facilities:

The Corporation has accorded high priority for providing increased amenities to the

commuters. Three major Bus Stations at Subhashnagar (Kempegowda Bus Station), Shivajinagar
and City Market are setup. In addition to this, 40 moderate / minor bus stations in different parts of
Bengaluru city have also been setup. Further 10 TTMCs have been constructed in Jayanagar,
Kengeri. Bannerghatta, ITPL, Shanthinagar, Koramangala, Domlur, Vijayanagar, Yeshawanthpur
and Banashankari to encourage public transport by providing first and last mile connectivity.

Industrial Relations:

cordial.

Except 2 instances of snap strike in 2 Depots, the industrial relation throughout the year was

Awards conferred on BMTC:

The Corporation has been conferred with the following awards during the year 2018-19.
e Excellence in Bus Safety Measures-2018-Public City Transport
e E-Mobility Award 2018
e Urban Mobility Award-“Excellence in Best City Bus Service 2018
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Initiatives for Effective Transport Management

To meet the challenges of the growing needs of the traveling public in the state, Government

of Karnataka issued a white Paper on ‘Effective Transport Management Initiatives for
implementation in the Transport sector of Karnataka. These Effective Transport Management
Initiatives comprise of five different initiatives, which are listed below:

IS

g o

= e oo

—

—.

Fool Proof Defects Management system

Launching of Mobile app to record the defects of vehicles by drivers.
Zero avoidable out BDs.

Rationalization of schedules based on Real Time operation data from ITS
Clean Bus Service

Performance Evaluation of Employees

Public relations for the Effective Transport Management Initiatives
Innovative Technology for Effective Transport Management Initiatives
Vehicular Air pollution Management Initiatives

Road Safety Management Initiatives

Infrastructure for Effective Transport Management Initiatives

These initiatives are focused on bringing technological advancement, infrastructure

development, innovative management, increased public responsiveness, containing vehicular air
pollution and improved road safety management. BMTC as a part of the process focuses its
activities around these initiatives to meet the objectives under urban transport. The Corporation has
made all efforts to implement these initiatives that are listed below:

A. Initiatives — Implementation highlights:

a.

Public relations for the Effective Transport Management:

e Commuter Comfort Task Force and Commuter Advisory and Facilitation Committee
with official and non-official members to redress public grievances

e Help desks at bus stations, Central Offices and at control room were established
e Publication of revised Citizen Charter

e HRD related documentary films were prepared and utilized in the training of the
personnel

e Institutionalized in house training programmes for all the categories of personnel with
special emphasis on drivers and conductors

e Upgraded Call center/Helpline — 1800 425 1663

e BMTC has introduced public complaints wing to further improve the operation of
schedules by means of accepting public suggestions, grievances and complaints.
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b. Innovative Technology for Effective Transport Management:

Implementation of Intelligent Transport System to enhance efficiency for both the
commuter and BMTC

Vehicle Tracking Units (VTU) with real time connectivity

Issue of passenger ticket through Electronic Ticketing Machines (ETM)

Passenger Information System (PIS) with LED display screens

Command-Control Centre and Data Centre (with required infrastructure)

Applications to automate and integrate depot level activities

Project, System Health and Service Level Monitoring Tools to support the ITS project

Newly designed BMTC website www.mybmtc.com. The key features of this website are
Trip planner, Route Search, Time Table, Fares, Passes, News and Updates among others.

Implementation of SAKALA programme.
The Leave Management System KIOSKS installed in all Depots and workshops to
maintain transparency and accountability in the empoloyee leave management system.

Implementation of MIS Dash Board Module which helps Management to review
performance of each depot / zone on day to day basis.

Deployment of passenger information KIOSKS at major bus stations and TTMCs.

An in-house application is developed to record training information system and to
organize training programmes.

Installation of Biometric Employee Attendance monitoring system at Central Offices and
Central workshops.

Provision for bus route information and query on website

Payment of salary to employees through Electronic Clearance System (ECS)
Electronic LED based destination board in buses

Smart card for student passes and ID cards of monthly passes

Online paperless recruitment by launching of website www.bmtccareers.com

Installation of Air suspension in buses for smooth riding
Voice Announcement System has been provided in the buses under JaNURM scheme
User friendly Smart phone Mobile Application

¢. Vehicular Air Pollution Management:

ISO-14001 certification for 4 Depots

Functioning of Environmental Cell in BMTC

Operation of Parisara Vahini buses

Stringent checking of vehicles for compliance with pollution norms
Computerised smoke testing system at Depot level

Installation of water recycling plant at Depot level

~4 ~
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Installation of Rain water harvesting system in the Depots
Installation of solar lights at Depots
Trial operations of Tata buses fitted with 1618 TC engine of bio-diesel as alternate fuel

Trial operation of Electric bus provided by M/s Utopia Pvt Ltd which is first in the
country

Project proposal for installation of solar roof top photo voltaic plant for power generation

d. Road Safety Management:

Rigorous, transparent and fully computerised process of selection of drivers adopted

Coaching for drivers in Depots

e. Infrastructure for Effective Transport Management:

Operation of Night services
Operation of 825 world class Volvo bus services on major routes

Operation of specially designed buses under brand name “Atal Sarige” for the benefit of
economically backward passengers

Operation of specially designed 1344 buses under JANURM scheme in 2 categories viz,
ordinary and Volvo.

Operation of direction oriented grid routes
Operation of 106 Vayuvajra buses to Kempegowda International Airport Limited.
Metro Feeder and Chakra services through operation of MIDI buses.

Integrated daily pass namely ‘Sangama pass’ to enable the passengers to travel in both
KSRTC and BMTC buses.

The concept of Bus Day celebration on 4th of every month was started from February
2010 onwards to reduce personalized mode of transportations and promote Public
Transport. The campaign was able to raise awareness on using public transportation,
witnessing a reduction in private vehicles and pollution levels on the said corridors

10 Traffic and Transit Management Centers which were being constructed under JN-
NURM project with an estimated cost of Rs. 460.15 crore have been made operational at
all the 10 places viz Jayanagar, Kengeri, Bannerghatta, Shanthinagar, ITPL (Whitefield),
Koramangala, Domlur, Vijayanagar, Yeshawanthapura and Banashankari.

Two Transit Medical Clinic(TMC) started in Kempegowda Bus Station and
Yeshwanthpura TTMC on 02-12-2017

B. Best practices:

a. Employee Welfare:

Entering into MOU with select list of 17 hospitals for medical treatment of employees
and their dependants

Voluntary Retirement Scheme and Welfare Fund (VRS and WF) for distressed
employees

Janatha group Insurance Scheme of Rs. 1.00 lakh. for accidental benefits to all
employees for loss of life while on duty

~5~
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e A novel insurance scheme of Rs 3.00 lakh payable to the dependent of deceased
employees with 25% share to parents for death while in service

e Providing financial assistance for higher studies for employees and their children
e Encouraging the employees children with meritorious awards
¢ Financial assistance towards diagnosis of major diseases

e Functioning of Ladies grievance committee to redress all grievances of female
employees of the Corporation

e Provision is made to avail 730 days of special leave with pay for the benefit of women
employees having child suffering from Autism, Blindness, Mental Illness, Cerebral
Palsy, Mental Retardation and Multiple disabilities.

e Training activities for employees

b. Financial front:
e Tendering in chassis procurement

e Prompt payment Discount (PPD) scheme for Chassis and other supplies

c. Others:

e Running of commuter friendly ‘Sarathi’ patrolling vehicle for bus monitoring on the
routes. Number of patrolling vehicles has been increased to 12.

e Publishing of In-house journal ‘Sanchara’

e Awarded “BMTC - Nrupathunga Award” to Dr. Siddalingaiah who has done yeoman
service in Kannada literature under the Corpus Fund established for the award.

C. Strengthening of earlier Initiatives and other new Initiatives:

BMTC has implemented several initiatives with an objective to provide passenger friendly
service and increase the ridership as follows:

Bus cleaning system

Fleet Maintenance Management
Traffic Revenue Management
Manpower Deployment Management
Stores and Inventory Management
Fuel efficiency Management

Programme for 2019-20

The Corporation has formulated an Action Plan for 2019-20 through which steps are taken to
improve operational efficiency by setting norms not only to bring down the cost of operations but
also to improve various operational parameters.
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PROGRESS AT A GLANCE - HIGHLIGHTS

Physical Performance
1997-98
o Factors sroer | 201314 | 2014-15| 201516 | 2016-17 | 2017-18 | 2018-19
w.e.f. 15-08-97)
| | Organisation (As on 31st March)
1 | Corporate offices 1 1 1 1 1 1 1
2 | Depots 13 39 40 40 43 44 45
3 | Central Workshops 1 2 2 2 2 2 2
4 | Staff Employed 13294| 36076| 36474| 35554| 34306 34114| 33878
5 |Ratio of Officers to employees 209 207 233 244 249 256 241
6 |Staff Ratio per Schedule 6.87 5.39 5.83 5.68 5.52 5.55 5.47
Il | Operations (As on 31st March)
1 |Schedules 1934 6691 6261 6261 6219 6143 6190
2 |Fleet 2098 6775 6524 6407 6165 6677 6521
3 |New vehicles added 146 838 197 0 101 1406 290
4 | Vehicles scrapped 59 494 448 118 343 880 440
5 |Routes 1036 2559| 2288 2424 2194 2253 2263
6 |Route Length 19.45 2576 2417 23.94| 24.05 24.60 25.15
[l | Passenger Amenities
1 |Bus Stations 24 51 52 52 53 53 54
2 | Bus shelters /pickup points 845 2173 2212 2212 2212 2212 2212
IV | Traffic Activities
1 | Total Scheduled Kilometers (in lakhs) 975.89| 5015.75| 5104.15| 4976.18| 4860.09| 4864.82| 4692.32
2 | Daily Scheduled Kilometers (in lakhs) 4.46 13.74] 13.98| 13.60 13.32 13.33 12.86
3 | Total Service Kilometers (in lakhs) 919.16| 4795.90| 4708.56 | 4469.82| 4205.20| 4164.53| 4152.85
4 | % Growth over Previous Year 34 -1.8 -5.1 5.9 -1.0 0.3
5 |Total Cancelled kms (in lakhs) 71.68| 241.67| 24845| 533.56| 678.92| 717.94| 57144
6 |% Cancellation 7.3 4.8 8.4 10.7 14.0 14.8 12.2
7 |Passengers carried per day (in lakhs) 24.50 50.25| 51.30| 50.74 4534 4437 35.00
8 |Percentage Load Factor 72.3 67.2 75.8 74.2 68.8 66.8 714
V| Performance
1 | Percentage fleet Utilisation 91.7 91.2 90.5 90.9 89.0 87.5 84.1
2 |Average Vehicle Utilisation (kms.) 2142 218.2| 2145 2085| 2065 203.8 202.6
3 |Diesel (KMPL) 4.01 3.82 3.79 3.76 3.74 3.74 3.74
VI | Quality of Service
1 |Breakdowns per 10,000 kms 0.55 0.07 0.06 0.06 0.06 0.05 0.03
2 | Accidents per 1 lakh kms 0.32 0.07 0.08 0.07 0.07 0.07 0.07
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Financial Performance

1997-98
S| (After
No Factors bifurcation| 2013-14 | 2014-15 | 2015-16 | 2016-17 | 2017-18 | 2018-19
w.e.f. 15-
08-97)
VIl | Working Results
1 | Traffic Revenue (Rs. in Lakhs.)
a | Through Sale of Tickets 101806.46 | 113927.75| 113371.82| 106769.85| 109928.00| 121350.16
b |Monthly pass 39436.97| 47997.64| 47655.64| 45574.44| 43355.00|  41415.03
c |Daily pass 23600.78| 26018.85| 20422.87| 15654.61 15322.00  12293.81
d |Student pass 4628.55 4538.93 4542.76 4321.65 3599.00 3634.01
e |Others 7084.60 6927.89 5809.53 4726.60 4266.60 5191.03

Total 10662.17| 176557.36 199411.06| 191802.62| 177047.15| 176470.60| 183884.04

2 | Other Revenue ( Rs. in lakhs)

a | Government Reimbursement 910.00| 16507.92| 17013.98| 1952097| 21095.39| 25828.00|  18875.04
b | Advertisements 20.94 289.59 980.97|  1209.67| 139963  2079.38|  2406.83
¢ | Rent from Commercial outlets 1828|  3787.65| 521932  5755.08|  5941.03|  6574.89|  7010.60
d |Sale of scrap materials 22.89 493.28 393.78 320.84 247.22 287.94 484.24
e |Sale of scrap vehicles 53.74 318.32 808.34 126.72 168.34 282.70 343.07
Others 7346|  3350.10|  1856.98| 201249  471165| 1117600| 16325.73
Total|  1099.31| 24836.86| 26273.37| 28945.77| 33563.26| 46228.91| 4544551

3 | Gross Revenue (Rs.in lakhs) 1176148| 201394.22| 225684.43| 220748.39| 210610.41| 222699.51| 229329.55
4 Eﬁgg/l's‘;’)‘ Traffic Revenue 1160.0 3681.4 42351 42911 42102 42375 44279
% Growth 12.6 15.0 13 1.9 06 45

EPKM on Gross Revenue 12796  41993| 47931 49386|  50083|  53475| 55022

(in paise)
% Growth 173 14.1 3.0 14 6.8 33
g |Total Costof operations 1254322| 216153.14| 232174.81| 219375.73| 23670142| 244461.00| 264278.29
(Rs in lakhs)
% Increase 19.5 74 55 7.9 3.3 8.1
7 | CPKM (in paise) 1364.6 4507.0 4930.9 4907.9 5628.8 5870.1 6363.8
% Increase 15.6 9.4 -0.5 14.7 43 8.4
8 '(\’F'g?:‘l:k”hl)raﬁ'c Revenue -1881.05| (-)30083.71| (-)21779.98| (-)27573.11| (-)59654.27| (-)67990.40| (-)80394.25
g |Margin on Gross Revenue 781.74| ()14758.92| (1649038 | (+)1372.66| (-)26091.01| (121761.49| (-)34948.74
(Rs in lakhs)
1o | Margin on Traffic Revenue 2046|  ()638.9|  ()4626|  ()6169| ()1418.6| (16326| (-)1935.9

(in paise)

Margin on Gross Revenue

(i paise) 850 (93077 (1378 (#)30.7|  ()6205|  (-)5225|  (-)8416
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Chapter — 1 BOARD OF DIRECTORS

1.1 Composition of the Board of Directors

As on 31* March 2019, the Board of Bengaluru Metropolitan Transport Corporation
consisted of 7 Directors including Hon’ble Chairman who is Non-Official Director. Out
of 7 Directors 6 were Official Directors. All the Directors on Board of BMTC were
appointed by the State Government.

1.2 Changes of Board of Directors during the year 2018-19

1. Dr. B. Basavaraju, IAS, Principal Secretary, Transport Department, Bengaluru
has been appointed as the Chairman on BMTC Board vide Government
Notification No 0% 55 moxog 2018 &0z 02.06.2018.

2. Sri. Paresh Kumar Goel, Director (Transport), Ministry of Road Transport and
Highways, New Delhi has been appointed as the official Director on BMTC
Board vide Government Notification No #o0% 18 =omoXe 2018 &OTHOT

13.06.2018 in place of Sri. Harkesh Meena, Director (Transport), Ministry of
Road Transport and Highways, New Delhi transferred.

3. Sri. D.C. Thammanna, Hon’ble Transport Minister, has been appointed as the
Chairman on BMTC Board vide Government Notification No 02 71 mz0
2018 “zoo% 29.06.2018.

4. Sri. Shivayogi C. Kalsad, IAS, Managing Director, KSRTC Bengaluru has been
appointed in place of Sri. S.R. Umashankar, IAS., Managing Director, KSRTC
Bengaluru transferred and Dr. N.V. Prasad, IAS., Managing Director,
Bengaluru Metropolitan Transport Corporation, Bengaluru has been appointed
in place of Sri. V. Ponnuraj, IAS., Managing Director, Bengaluru Metropolitan
Transport Corporation, Bengaluru transferred, as the official Directors on
BMTC Board vide Government Notification No m0% 39 =ozoze¢ 2018 HOT003F
14.12.2018.

5. Sri. N.A. Haris, Hon’ble MLA, Bengaluru has been appointed as the Chairman
on BMTC Board vide Government Notification No =m0y 01 =ozoy 2019

Q003  09.01.2019 and Status of Cabinet rank given vide Government
Notification No a&m2 06 $33e 2018 Q003 11.01.2019.

6. Smt. Tanusree Deb Barma, IAS., Director (I.T.), Bengaluru Metropolitan
Transport Corporation, Bengaluru has been appointed as the official Director on
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BMTC Board vide Government Notification No 0 55 Zozox 2018 (o)

QZ00% 23.01.2019.

With the above changes the following is the composition of Directors on the Board of

SL.

No

BMTC as on 31.03.2019:

Name

Sri. N.A. Haris,

Hon’ble MLA, Shanthinagar Constituency & Chairman,

Bengaluru Metropolitan Transport Corporation,
Bengaluru.

Dr. B. Basavaraju, [AS,
Principal Secretary to Govt,
Transport Department,
Government of Karnataka,
Bengaluru.

Dr. Ekroop Caur, IAS,

Secretary to Government (Expenditure),
Government of Karnataka,

Finance Department, Bengaluru.

Dr.N.V. Prasad, 1AS,

Managing Director,

Bengaluru Metropolitan Transport Corporation,
Bengaluru.

Sri. Shivayogi C. Kalasad, IAS,

Managing Director,

Karnataka State Road Transport Corporation
Bengaluru.

Smt. Tanusree Deb Barma, IAS,
Director (I.T.),
Bengaluru Metropolitan Transport Corporation,

Bengaluru.

Sri. Paresh Kumar Goel,

Director (Transport),

Ministry of Road Transport and Highways,
Government of India,

New Delhi.

Official/
Non- Official

Chairman
(Non-Official)

Director
(Official)

Director
(Official)

Director
(Official)

Director
(Official)

Director
(Official)

Director
(Official)
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1.3. NUMBER OF MEETINGS CONDUCTED, SUBJECTS PLACED AND RESOLUTIONS
PASSED

Three (3) Board meetings have been conducted during the year 2018-19 and 41
subjects have been placed before the Board for consideration and passed 42
Resolutions. The details of number of Board Meetings attended by the Directors of
the Board during this period is furnished at Schedule ‘A’.

1.4. MAIN COMMITTEE
No Main Committee has been constituted during 2018-19.

~11 ~
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Chapter — 2 ADMINISTRATION

2.1  The Corporation switched over from two tier system to three tier system as per Board
Resolution No. 1239 dated 03-08-2010 by establishing 5 Divisions viz North, South, East and West
including already existing Volvo Division which was started w.e.f. 21-10-2009 as per Board
Resolution No. 1161 dated 26-08-2009.

The administrative set-up of BMTC was three-tier system viz., Depots, Divisions and the
Corporate Office. The three-tier system enabled the Depot Managers to seek necessary guidance
from the jurisdictional Divisional Controllers and policy decisions were taken at the Corporate
office. Further, the jurisdictional Divisional Controllers in consultation with the Corporate office
were able to monitor, oversee and exercise direct control over the functioning of Depots.

The Senior Resident Audit Officer, Indian Audit and Accounts Departments had raised an
audit enquiry and had suggested to analyse the usefulness of three tier system and has observed to
make a cost benefit analysis. Hence a committee was formed under the Chairmanship of Director
(IT) and all HODs to undertake the cost benefit analysis. As per the committee decision, CISTUP
was requested to conduct a study of the cost benefit analysis.

After a detailed study, CISTUP submitted a report suggesting that there is a marginal
improvement of the performance of some depots in one division while the performance of some
depots deteriorated in another division. The result also suggested that the performance of some
depots in other divisions seems to be very marginal and some depots do not seems to have gained
from it, indicating that the overall efficiency have remained nearly the same.

A meeting under the chairmanship of Managing Director and all HOD’s along with
Divisional Controllers held on 13-07-2016 suggested in favour of implementation of two tier system
with certain modifications.

With the implementation of Intelligent Transport System, BMTC can achieve increased
operational efficiency and optimum utilization of resources can be closely monitored at the Control
Command Centre situated at Central Office. This monitoring does not have any dependency on the
Divisional Office and can be directly monitored from the Central Office. Hence, for effective
supervision and operation of depots and schedules was to be divided under 6 zones viz., North
Zone, South Zone, North-East Zone, East Zone, West Zone and Central Zone. Thus, the
Corporation switched over from three tier system to two tier system as per Board Resolution
No.1636 dt:21-10-2016.The Zone-wise distribution of depots are as under:

Zone Depot Place
Depot-8 Yeshwanthpur-1
Depot-9 Peenya-1
Depot-11 Yelahanka-1
Depot-22 Peenya-2
North Zone Depot-26 Yeshwanthpur-2

~ 12~




Annual Administration Report

2018-19

Depot-30 Yelahanka-2
Depot-40 Dasanapura
North Zone Depot-43 Shivanapura
Depot-45 M.S.Palya
Depot-46 Sadenahalli
Depot-10 Hennur Banaswadi
Depot-14 R.T.Nagar
Depot-23 Kalyananagar
North East Depot-24 ITI
Zone Depot-39 Hosakote
Depot-47 Mandooru
Depot-48 Bhairathi
Depot-2 Shanthinagar
Depot-3 Shanthinagar
Depot-4 Jayanagar
South Zone Depot-20 Banashankari
Depot-33 Poornapragna Layout
Depot-34 Kottanur Dinne
Depot-44 Anjanapura
Depot-6 Indiranagar
Depot-15 Koramangala
Depot-19 Electronic City
East Zone Depot-27 Jigani
Depot-32 Suryanagar
Depot-38 Chikkanagamangala
Depot-41 Gunjur
Depot-12 Kengeri-1
Depot-16 Deepanjalinagar
Depot-17 Chandra Layout
West Zone Depot-21 Rajarajeshwarinagar
Depot-31 Srigandhakaval
Depot-35 Kannalli
Depot-36 Bidadi
Depot-37 Kengeri-2
Depot-7 Subhashnagar
Depot-13 Kathriguppe
Central Zone Depot-18 Whitefield
Depot-25 H.S.R. Layout
Depot-28 Hebbala
Depot-29 Krishnarajapuram
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Further, BMTC is having three major workshops viz; Central Workshop Unit-1 situated at
Shantinagar, Central Workshop Unit-2 at Krishnarajapuram and Central Workshop Unit-4 situated
at Dasanapura for maintenance of Vehicles.

The Zone-wise details of Schedules operated and vehicles held during 2018-19 as compared
to 2017-18 are furnished in Table-1.

Table-1

SL. Zone No. of schedules No. of vehicles
No 2018-19 2017-18 2018-19 2017-18
1 East 977 921 1031 1024
2 West 1117 1117 1181 1198
3 North 1372 1336 1412 1434
4 South 1097 1189 1139 1284
5 | NorthEast 868 900 906 951
6 Central 759 680 852 786

BMTC 6190 6143 6521 6677

2:2 Staff Position:

The Corporation had the staff strength of 33878 employees as on 31-03-2019 as against
34114 employees working as on 31-03-2018. The category wise breakup of regular and
temporary/trainee employees is given in Table-2. All the supervisory staff and Officers working in
the Corporation are on deputation from Karnataka State Road Transport Corporation and apart from

above, all other employees who are working under Division-wise posts are the employees of
B.M.T.C.

Table-2
Total Emplqyees Women Total Emplqyees Women
Belonging to | Employee | Employe | Belonging to
Category Employees s os Employe
as on es as on

0 SC ST as on as on SC ST e
31-03-19 31-03-19 | 31-03-18 31-03-18

I. Regular Employees

Class-1 & I Officers 140 12 06 36 138 15| 07 35
Class-III & IV Officials

A |Driver/Driver-cum- 20685 3893| 770 07| 21181 3848 792 06

Conductor

B |Conductors 4929| 1070| 206 1395 5175|  1068| 225 1447
C |Traffic Supervisory 614 135 28 69 724 190 43 71
D |Mechanical 2949| 646 92 618 3940|  758| 131 733
E |Administration 1383| 238 46 482 1586|  287| 63 462
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Total Class-ITI & IV 30560 5982| 1142 2582  32606| 6151| 1254 2719
T‘P’:t;'pll‘:ﬁf:r 30700| 5994| 1148 2618 32744 6166| 1261 2754

I1. Temporary / Trainee Employees
A |Priver/Driver-cum- 1477 322| 90 o 1087]  231] el 0

Conductor

B |Conductors 484 102 24 116 79 16 01 25
C |Mechanical 854|  180| 44 50 113 11 0 32
D |Traffic Supervisory 31 7 02 11 13 0 0 4
E |Others 332 71| 16 148 78 07| 02 31
Total 3178| 682|176 325 1370 265| 64 92
Grand Total (I & II) 33878 6676| 1324 2943| 34114 6431| 1325 2846

During the year 2018-19 there were 6676 employees belonging to Scheduled Castes and
1324 employees belonging to Scheduled Tribes as against 6431 Scheduled Castes employees and
1325 Scheduled Tribes employees during the previous year. During the year under report the
percentage of Scheduled Castes employees to the total employees on roll was 19.71% compared to
18.85% during last year and the percentage of Scheduled Tribe employees to the total employees
was 3.91% as against 3.88% during the previous year.

The strength of Class-I and Class-II Officers working in the Corporation as on the last day of
the year under report was 140 as against 138 during the previous year and the ratio of Officers to
total staff during the current year stands at 1:241 as against 1:246 during the previous year.

2.3 Women Employees:

During the year 2018-19 there were 2943 women employees as against 2846 during the
previous year. Out of this 1512 are Conductors, 7are Driver-cum-Conductor, 668 are Mechanical
staff and the remaining belong to other category staff.

2.4 Staff Ratio:

The total staff ratio of the Corporation stood at 5.47 per schedule during 2018-19 as against
5.53 during the previous year. The staff working at Depots, Bus stations, TTMCs and other places
except Central Offices & CWS was 32664 for operating 6190 schedules as at the end of the year
under report. The staff and staff ratio at Central Offices & CWS is 1214 (Regular+Trainee) and
0.25 respectively as against 1576 (Regular+Trainee) and 0.25 respectively during the previous year.

2.5 Mobile & Landline Phones:

To improve communication network 322 Mobile telephones, 145 Land Line telephones and
two toll-free lines for Call Centre have been provided.
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2.6 Training scheme and facilities:

Training of employees and Officers as well as induction training to the newly recruited
employees are arranged by the HRD Department of the Corporation.

2.7 Default and other cases disposal:

The details of default cases and disposal during the year are shown in Table below:

Table-3 (a)
SI. . As on
Particulars
No. 31-03-2019 | 31-03-2018
1 No. of Cases Pending 2609 2408
2 No. of Cases received during the year
a) Conductors 577 691
b) Driver-cum-Conductor 1272 1794
¢) Drivers 787 1242
d) Other Staff 2594 1701
Total (ato d) 5230 5428
Grand Total 7839 7836
3 No. of Cases disposed during the year
a) Dismissed/Discharged/Terminated/Removed 16 2
b) Suspended (As a specific punishment) 0 0
c) Fines/Recovery 3657 3811
d) Other punishments 2579 1414
Total (a to d) 6252 5227
4 No. of Cases pending 1587 2609

The details of Absenteeism cases and disposal during the year are shown in Table below:

Table-3 (b)
SI. : As on
Particulars
No. 31-03-2019 31-03-2018
Regular | Trainee | Regular | Trainee
1 |No. of Cases Pending 1361 328 1486 425
2 |No. of Cases received during the year
a) Conductors 189 54 219 43
b) Driver-cum-Conductor 370 31 380 49
¢) Drivers 401 202 395 155
d) Other Staff 229 62 188 33

~16 ~




Annual Administration Report 2018-19

Total (a to d) 1189 349 1182 280
Grand Total 2550 677 2668 705
3 |No. of Cases disposed during the year
ia{)elrzlls\r]rgssed/Dlscharged/Termmated/ 38 ’1 20 27
b) Suspended (As a specific punishment) 0 0 0 0
c¢) Fines/Recovery 396 136 174 142
d) Other punishments 1061 165 1053 208
Total (a to d) 1695 382 1307 377
4 |No. of Cases pending 855 295 1361 328

The details of Accident cases and disposal during the year are shown in Table below:

Table-3 (¢)

SI No Particulars 2018-19 2017-18
1 No. of Cases Pending 321 186
2 No. of Cases Received during the year

(i) Driver 245 251
(i1)Driver-cum-Conductor 41 42
Total cases received during the year 286 293
Total (1+2) 607 479
3 Cases transferred from other divisions 4 6
Total (1+2+3) 611 485

4 No of Cases disposed during the year
a)Dismissed/Discharged/Terminated/Removed 0 0
b)Suspended(As a specific punishment) 0 0
c)Fines/Recovery 44 50
d)Other punishments 234 112
Total cases disposed during the year (a)to(d) 278 162
Cases transferred to other Division 8 2
5 No of cases pending as on 31-03-2019 325 321
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2.8 The Recruitment process:

During 2018-19, the following posts were filled by Direct Recruitment:

SI No Post No. of Posts

1 Driver 977
2 Conductor 519
3 Asst Traffic Inspector 39
4 Security Guard 172
5 Artisan 68
6 Technical Assistant 840

Total 2615

During 2018-19, recruitment has been made on compassionate grounds for the following posts:

SI No Post No. of Posts
1 Junior Assistant cum DEO 46
2 Driver 08
3 Conductor 01
4 Security Guard 08
Total 63
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Chapter — 3 OPERATIONS

3.1 Nationalization Scheme:

The operational area of BMTC is fully nationalized.

3.1.1. Questions from Central and State Legislature:

During the year 2018-19 the Corporation has received 105 questions (including calling attention
notices) relating to Karnataka Legislative Assembly & Council and all the questions were replied in
time.

3.2 Opening of New Depots:

During the year 2018-19, new depot in Bhairathi is inaugurated. The Corporation was
consisting of 45 depots as on 31-03-2019.

3.3 Routes & Route kms and Schedules & Scheduled kms:

As on 31-03-2019, the Corporation has operated 2263 routes as against 2253 routes operated
during last year. During the year under report, the total route kilometer is 56919.9 and the average
route length is 25.15 kms. Details of number of routes, total kilometers, average route length,
number of schedules and daily scheduled kilometers as on 31-03-2019 compared to the position as
on 31-03-2018 is given in Table-4.

Table-4
S1 Factors As on As on
No. 31-03-2019 31-03-2018

1 No. of Routes 2263 2253

2 Route Kilometers 56919.9 55469.5

3 Avg. Route Length (Kms) 25.15 24.60

4 No. of Schedules 6190 6143

5 Daily Scheduled Kms. 13,25,775 13,62,486

The Corporation has operated 6190 schedules as on 31-03-2019, as against 6143 schedules

operated as on 31-03-2018. The daily scheduled kilometers programmed for operation was
13,25,775 as on 31-03-2019 and it was 13,62,486 as on 31-3-2018.

3.4 Services:

The Corporation has categorized its services mainly into City and Suburban Services. With
the constitution of BBMP (Bruhat Bengaluru Mahanagara Palike), the BMTC’s jurisdiction has
automatically got extended upto 25 Kms beyond the outer limits of the newly constituted body.

BMTC’s motto has been to provide an affordable, reliable, safe, efficient, comfortable and
self-sustaining public transport to all sections of society.
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The Corporation is operating Non AC and AC services (Vajra services and Vayuvajra
Airport services) to provide valuable services to the travelling public.

The details of Zone wise /Service wise Schedules, Scheduled kms., Scheduled trips per day &
their percentage is given below in Table-5:

Table-5
AC (Vajra,
Non AC Vayuvajra & Total

Zone Corona)
Schs. Kms. Trips | Schs. | Kms. | Trips | Schs. Kms. Trips
East 977 | 207881 | 10184 | O 0 0 977 | 207881 | 10184
West 1117 | 239665 | 13349 | O 0 0 1117 | 239665 | 13349
North 1372 | 301092 | 16877 | O 0 0 1372 | 301092 | 16877
South 1097 | 220616 | 13410 | O 0 0 1097 | 220616 | 13410
NorthEast | 868 | 191777 | 9710 0 0 0 868 | 191777 | 9710
Central 0 0 0 759 | 164744 | 6238 | 759 | 164744 | 6238
Total 5431 | 1161031 | 63530 | 759 | 164744 | 6238 | 6190 | 1325775 | 69768
%ge 87.7 87.6 91.1 | 123 | 124 89 [100.0| 100.0 | 100.0

Services operated by BMTC:

o BIG-10 Services:

BIG10 is the service operated with Suvarna vehicles which are operated on all the 12 major
traffic corridors of the city that connect it with the surrounding sub-urbs. They are Hosur Road,
Whitefield, Bannerghatta Road, Sarjpura Road, Kanakapura Road, Mysore Road, Magadi Road,
Nelamangala Road, Bellary Road, Hosakote Road, etc. These services are operated on ordinary fare
in specially branded buses & are operated from important traffic points from each of the 12 roads
providing direct connectivity to those traveling between the sub-urbs and city center. These services
are expected to reduce congestion in the city center due to reduction of cars and two-wheelers.
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e ATAL SARIGE:

A service aimed at providing direct connectivity at cheaper rates to areas populated by
economically weaker & marginal sections was introduced at the behest of the Government.

e NIGHT SERVICE:

The Corporation operates night services for the benefit of late night travelers especially those
departing from the city or arriving into the city late hours by mofussil buses and trains, who in the
absence of such services will be left to the mercy of other less secure and prohibitive modes of travel
such as auto rickshaw, taxies etc. They are operated from Kempegowda Bus Station and other major
bus stations to different extensions/ localities up to 2400 hrs and again starts operation from 0400
hrs. in the early morning. The ticket rate is one and half the normal passenger fare.

e METRO FEEDER SERVICES:

The Metro Feeder services have been introduced by the BMTC and aimed at providing good
connectivity between Metro Rail stations and neighborhood around them. They are expected to
provide first and last mile connectivity to metro commuters. BMTC plans to expand network of
these services with the expansion of Metro Rail.

e BENGALURU ROUNDS:

Two specially equipped Air conditioned buses are being operated with sightseeing trips on a
daily basis from the city center for the benefit of tourists and those interested in exploring
Bengaluru. The services are operated from Kempegowda Bus Station. Online advance booking by
KSRTC is done for these services.

e K-ROUTE

K Route services were introduced to provide direct connectivity between diagonally placed
interior areas of the city bypassing the CBDs. They have not only brought down the travel time but
have also spared the core area roads from further congestion. It is for this reason, they have achieved
a high degree of public patronage in a short period of time.

Encouraged by the public response, BMTC has introduced similar services under the K series.
These services too provide direct connectivity in shorter travel time between similar destinations
thus making the journey more convenient and comfortable.

e BIG TRUNK AND FEEDER SERVICES :

Coporation is providing Transport services to facilitate general public in sub-urban areas of
Bengaluru with different route number from major Bus Stations viz Kempegowda Bus Station,
Shivajinagar Bus Station and K.R.Market Bus station. In this system, sub-urban commuters are
provided with only 3 to 4 trips in a day and there is acute shortage of trips during rest of the day. To
overcome these problems and with a view to provide continued services to the city, BMTC decided
to operate services from traffic potential areas to CBD areas through Big Trunk Services (Operating

~21 ~




Annual Administration Report 2018-19

services between major bus stations such as Kempegowda Bus Station, Shivajinagar Bus Station and
K.R.Market bus station and main sectors at high frequency) and Feeder services from highly
potential areas to surrounding places at a higher frequency.

e Vajra (Volvo) Services (Air Conditioned):

BMTC with the successful and pioneering introduction of world acclaimed Air-conditioned
Volvo buses in city service context, opened new vistas in Public Transport with effect from January
2006. Presently BMTC is operating 653 Vajra schedules.

e VAYU VAJRA (AIRPORT DEDICATED) BUS SERVICE:

With an objective to cater to the needs of the Kempegowda International Airport passengers,
BMTC has introduced Air Port Services in the year 2008 which has been widely accepted from the
commuters. Presently BMTC is operating 106 Vayu vajra schedules from 16 routes 24x7. These
services have gained popularity and appreciation from the travelling public.

3.5 Fare Structures:
BMTC has not taken up fare revision in the year 2018-19.

3.6 Progress of Operations:
Operational details of the Corporation are enumerated below:

Kilometers covered:
The details of Effective kilometers, Dead kilometers and Gross kilometers operated along
with the average daily kilometers performed during 2018-19 as compared to the performance in

2017-18 are furnished in the Table-6.

Table-6

Variation over
S1 Performance .
N Factors previous year
0

2018-19 2017-18 | Difference | Percentage

1 | Kilometres operated (in lakhs)

a) Effective kms. 4152.85 4164.53 -11.68 -0.3
b) Dead kms. 135.71 139.94 -4.23 -3.0
c¢) Gross kms. 4288.56 4304.46 -15.90 -0.4
Percentage of dead kms. to
2 Effective kms. 33 34 0.1 2.9
3 Average daily service kms. 11.38 11.41 0.03 03

Performed (in lakhs)
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During 2018-19, the Corporation operated 4152.85lakh effective kilometres as against
4164.53 lakh kms in 2017-18. The average daily service kms has decreased from 11.41 lakhs
recorded in 2017-18 to 11.38 lakhs recorded during 2018-19. There is a decrease in the percentage
of dead kms to 3.3. recorded during the year under report as compared to the previous year
percentage of 3.4. The Zone-wise details of kilometers operated during the year 2018-19 along with
the comparative figures of 2017-18 are furnished in Appendix-1.

Vehicles and Vehicle Utilisation:

The details of vehicles held for operation with their utilisation during the year under report as
compared with previous year are furnished in Table-7.

Table-7

SL
No Factors 2018-19 2017-18
1 Average No. of buses held in the Corporation 6674.5 6394.3
2 Average No. of vehicles On-road 5614.8 5597.6
3 Average No. of vehicles Off-road 749.6 482.0
4 Average road worthy spare vehicles 310.1 314.7
5 Percentage of vehicles Off-road 11.2 7.5
6 %age fleet utilization (operating fleet) 84.1 87.5
7 Average Vehicle utilisation (in kms)

a. | On Gross Kms. 209.3 210.7

b. | On Effective Kms. 202.6 203.8
8 Average carrying capacity 61.3 61.2

Percentage Load Factor 71.4 66.8

10 | Total No. of passengers carried (in lakhs) 12775 16425
11 | Avg. No. of passengers carried / day (In lakhs) 35.00 4437

During the year under report, the Corporation held 6674.5 vehicles on an average per day.
Out of them 5614.8 vehicles were on-road every day, 749.6 vehicles were off-road and 310.1
vehicles were kept as road-worthy spare. In all 11.2% of the vehicles were held off-road during the
year under report. Corporation has recorded a fleet utilisation of 84.1% during the year under report
as compared to 87.5% recorded during the previous year. Vehicle utilisation of 202.6 kms per
vehicle per day has been achieved during the period on effective kms and 209.3 kms on gross kms
as against the performance of 203.8 kms and 210.7 kms recorded during last year period
respectively.

During 2018-19, on an average 35.00 lakh passengers were carried every day by the BMTC
buses whereas 44.37 lakh passengers were carried every day in 2017-18.
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3.7 Luggage and Parcel Transport:

Facility of carrying luggage upto 15 Kgs by adults and 7.5 kg by children’s are free of charge
extended to the commuters of BMTC services. Beyond 15 Kgs and part thereof, a luggage fee of
Rs. 1.00 for two stages subjected to a minimum of Rs. 1.50. Luggage fare chart is enclosed at
Annexure —D. There is no parcel transport facility in BMTC services.

3.8 Bus Stations and bus shelters:

During the year under report, 55 permanent Bus Stations and 2212 bus shelters were also
provided in and around city and sub-urban areas. The details of Bus Stations, Bus shelters in
BMTC operational jurisdiction, refreshment rooms and stalls provided are shown in Table-8.

Table-8
SI No Factor 2018-19

1 Bus stations

Permanent (3 Major, 42 minor and 10 TTMC) 55
2 Bus shelters in BBMP jurisdiction 2212
3 Bus stops with bus shelters 992
4 Bus Stops without shelters 1220
5 Refreshment rooms/Darshini 20
6 Commercial establishments 367

3.9 Casual Contract Services:

In addition to regular passenger services, the Corporation provided buses to public on casual
contract on payment of prescribed charges on the basis of either kilometers or on hourly duration
taken. The rates for hiring buses on casual contract as on 31-03-2019 are furnished in Schedule-C.

3.10 Concessions/Season passes and free passes:

Concessions extended by the Corporation to different categories of traveling public/students
are detailed below:

COMMUTER PASS SYSTEM:

BMTC has one of the best and well-patronized Commuter pass system. Variety of passes
tailored to suit the travel requirements of different sections of society are made available to the
public. The system is very popular owing to services offered at modest rates to these pass users, it
accounts for more than half of the traffic revenue earnings of BMTC. They include

1. Day Pass

2. Monthly Commuter Pass
3. Monthly Dedicated Pass
4. Student Concessional Pass
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The rate, facilities offered and validity period of passes is detailed below:

N | Type of Passes Facilities Rate
No.
1 Day Passes : Limitless travel in BMTC operation limit throughout a | Rs. 70/- (with
(w.e.f. September 2003) calendar day (0000 hrs to 2400 hrs) in all non-AC | any LD
services (in all toll roads by paying toll fee) having photo)
2 Vajra Gold Day Pass Limitless travel in BMTC operation limit throughout a | Rs. 140/-
(w.e.f 03.03.2009) calendar day (0000 hrs to 2400 hrs) in all services of | (with any L.D
BMTC (in all toll roads by paying toll fee) except | having photo)
Vayu vajra & Bangalore Rounds.
Monthly Commuter Passes
(Brought into effect from 1998)
3 Ordinary Monthly Pass Unlimited travel in all Non-AC services of BMTC for a
calendar month (in all toll roads by paying toll fee) 1050/-
4 Senior Citizen Ordinary Monthly | Unlimited travel in all Non-AC services of BMTC for a | 945/-
Pass calendar month (in all toll roads by paying toll fee)
5 Nice Road Monthly Pass Unlimited travel in all Non-AC services of BMTC for a
calendar month (in all toll roads by paying toll fee | 1900/-
except Nice Road toll)
6 Vajra Gold Pass Unlimited travel in all services (in all toll roads by | 2,250/-
(w.e.f May 2008) paying toll fee) except Vayu vajra, Bangalore Rounds
services.
7 Nice Road Vajra Monthly Pass Unlimited travel in all services except Vayu vajra
services and Bangalore Rounds (in all toll roads by | 3,000/-
paying toll fee Except Nice Road Toll)
8 Vajra Student Pass Unlimited travel in all services (in all toll roads by
paying toll fee) except Vayu Vajra services and | 1,500/-
Bangalore Rounds.
9 Vayu Vajra Gold Pass Unlimited Travel in all BMTC services. (except | 3,000/-
(w.e.f July 2008) Bangalore Rounds) Toll fee compulsory in toll
Routes(Except Navayuga Toll).
Dedicated Premium Pass
This pass is being issued to passengers travelling for office and companies and for the benefit of these passengers
BMTC is operating dedicated trips in Vajra/Corona/Pushpak vehicles. Further, during holidays and non office trips,
these pass holders can travel in BMTC services
10 | Pushpak Dedicated premium pass | Unlimited travel facility in all BMTC Non-AC services
(08.00-14.00)  (13.00  -19.00) | and  Particular ~ Pushpak  Dedicated Premium
(Monday to Friday) services.((in all toll roads by paying toll fee) 1200/-
11| Pushpak Dedicated Unlimited travel facility in all BMTC Non-AC services | 2100/-
premium pass and Particular Pushpak Dedicated Premium services. | 2150/
(in all toll roads by paying toll fee) 2200/-
(Pass fare is fixed on the basis of kms) 2250/-
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12| Midi Dedicated Premium Pass Unlimited travel facility in all BMTC Non-AC services | 2300/-
and Particular Pushpak Dedicated Premium services. | 2350/-
(in all toll roads by paying toll fee) 2400/-
(Pass fare is fixed on the basis of kms) 2450/-
13 | Pushpak Dedicated Vajra Travel facility in Pushpak Dedicated Premium services | 2600/-
Gold Plus Pass in office trips and during holidays and non office trips,
these pass holders can travel in all BMTC services (in 26507
all toll roads by paying toll fee) except Vayu Vajra
and Bangalore Rounds service.Rates depend on
number of passes bought by the company 2700/-
(Pass fare is fixed on the basis of kms)
14 | Vajra  Dedicated = premium | Travel facility in Vajra Dedicated Premium services in | 3400/-
pass office trips and during holidays and non office trips, | 3600/-
these pass holders can travel in all BMTC services | 3650/-
except Vayu Vajra and Bangalore Rounds service. (in | 3755/-
all toll roads by paying toll fee) 3800/-
(Pass fare is fixed on the basis of kms)
Non AC Ordinary pass holders, Senior Citizen Monthly Pass holders are allowed to travel in A.C Services by
purchasing a concessional ticket of Rs. 35/- per trip.

Special Benefit Schemes to Pass/Ticket based Commuters:

BMTC being the sole Public Transport Undertaking in Bangalore is fulfilling many a social obligations

keeping in view the good of the commuters and the general public. Many of these schemes are unique to
BMTC. The Corporation has gone all the way to safeguard the interests of its commuters and other sections
of the society including the disadvantaged sections through introduction different schemes the details are

below:

1. Monthly Commuter Pass
holders
(w.e.f June 2003)

Twin Benefit scheme: As an incentive to the Monthly commuter Pass Holders
Rainbow Benefits Scheme has been introduced which includes the following
benefits to the commuters holding Monthly Pass.

i) 24 Hours Insurance Coverage: Every valid monthly commuter pass holder
is provided with insurance cover to the tune of Rs. 2.00 Lakh if he/she meets with
an accident/incident resulting in loss of life or total incapacitation
anytime/anywhere during the validity of the pass.

ii) Medical Reimbursement: Every valid Monthly Commuter pass holder is
provided with a Medical reimbursement facility upto a maximum of Rs. 30,000/-
towards in-patient medical expenses in case of injury from vehicular accidents.
The payment will be made to the commuter on production of the necessary
bills/vouchers, after due verification.

2. Twin Benefit scheme for
Student Concessional pass
holders

(w.e.f. July 2004)

For the benefit of Student Concessional pass holders, BMTC introduced “Twin
Benefit Scheme” in the year 2004. Under this scheme, all the students in
possession of valid concessional student passes issued by BMTC are entitled to
the following benefits. The special benefits offered are :-

a.  An amount of Rs. 2.5 Lakh is payable to the victim/his next of kin in
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case of total incapacitation/death resulting from any vehicular accident
if he happens to be a holder of valid student concession pass at the time
of the incident.

b. A maximum amount of Rs. 20,000/- in medical expenditure is payable
to the holder of a valid pass in case of injury resulting from any
vehicular accident.

3. Twin Benefit Scheme for 1. Accident relief/Exgratia Benefit:

Ticket/Day pass/ Gold Day A person in possession of a valid BMTC ticket/Daily pass pertaining to
Pass holding commuters a journey of accident is entitled for accident relief/exgratia payment of
(w.e.f.1/12/2005) Rs.1.00 Lakh, if he/she meets with an accident while traveling in any

vehicular resulting in loss of life or total incapacitation for life.
2. Medical Reimbursement:
A person in possession of a valid BMTC ticket/Daily pass pertaining to

the journey of accident, if he/she is injured (necessitating in-patient
treatment) while traveling in any vehicular is entitled for a Medical
reimbursement to the extent of Rs. 20, 000/-.

4. Twin Benefit Scheme for | a. Accident relief/Exgratia Benefit:

Chartered service/Casual Any person who is killed or total incapacitation for life in an accident while
Contract Commuter traveling in a BMTC Chartered /Causal Contract bus and whose name figured in
the list of passengers submitted by the party who chartered the vehicle are
entitled for accident relief/extgratia payment of Rs. 1.00 lakh.

b. Medical Reimbursement:- Any person who is injured in an accident while
traveling in a BMTC chartered /Causal Contract bus and whose name figure in
the list of passengers submitted by the party chartered the vehicle are entitled for
a Medical re-imbursement to the extent of Rs. 20,000/-.

5. Twin Benefit Scheme for | 1) Automatic Accident Insurance Coverage to the tune of Rs. 5 Lakh in case of
Vajra Gold Pass death or permanent incapacitation resulting from any vehicular accident.

2) Medical Re-imbursement upto a maximum of Rs. 50,000/- in case of
Accidental injuries necessitating inpatient treatment.

6. Twin Benefit Scheme for | 1) Automatic Accident Insurance Coverage to the tune of Rs. 10 Lakh in
Vayu Vajra Gold Pass case of death or permanent incapacitation resulting from any vehicular accident.
2) Medical Re-imbursement upto a maximum of Rs. 50,000/~ in case of
Accidental injuries necessitating inpatient treatment.

SPECIAL CONCESSIONAL PASSES :

As a part of its social obligations, BMTC provides passes to certain categories of /groups at highly
subsidized rates keeping the overall interest of the society in view. The other consideration is their
present or past contribution/role for the Society, Nation, State etc. The categories so favored are
Students, Senior citizens, Physically & Visually challenged persons, Police & Fire force Personnel,
Journalists and Freedom fighters etc. The details are as given below:
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Type of Passes Rate Eligibility condition
Student Free/Concessional passes
a. Primary & Secondary Free
b. Higher Secondary school
1) Boys Rs. 400/-
i) Girls Rs. 600/- Students from class I to Post graduation,
in different disciplines recognized by
c. College (PUC, Degree) Rs. 1.110/- Government of Karnataka are eligible
12 months for obtaining these highly subsidized
d. Professional passes.
12 months Rs. 1,150/-
e. Technical & Medical
12 months Rs. 1,680/-
f. Evening College/Phd students
12 months Rs. 1,480/-
g. SC/ST Student pass for all class students Free
These pass rate is excluding processing fee Rs.200/-

Other Passes
1 Blind people pass Unlimited travel in all Non-AC services and Vajra services
of BMTC Free
2 Handicapped People Pass Only Non-AC services (Exception - Totally Blind and | 660/-
locomotive allowed in Volvo AC) (1 Year)
3 Freedom fighters passes .. . . Free
. Unlimited travel in all Non-AC services of BMTC
(Concession 1+1)
4 Martyrs dependents pass Unlimited travel in all Non -AC services of BMTC Free
5 Goa Freedom Fighters Pass Unlimited travel in all Non -AC services of BMTC Free
6 Endosulfan affected people pass Unlimited travel in all Non -AC services of BMTC Free
7 Arjuna award winners, Olympians | Unlimited travel in all Non -AC services of BMTC Free
and Para Olympians
8 National bravery award winners | Unlimited travel in all Non -AC services of BMTC Free
(pass up to 18 years)
9 Widows of freedom fighter | Unlimited travel in all Non -AC services of BMTC Free
coupon pass
10 | National Awardees Unlimited travel in all Non -AC services of BMTC Free
11 | State & district president of Free
Kannada sahithya parishath Unlimited travel in all Non -AC services of BMTC
12 | Sitting MLA& MLC pass Unlimited travel in all services of BMTC. (in all toll roads | Free
13 | Ex-MLA & MLC's pass (1 + | by paying toll fee) except Bangalore Rounds Free
1) (Vidana Soudha)
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14 | Police duty pass for 6 months Individual passes issued to Constable and Head constable
grade police personnel attached to Police stations in
BMTC’s jurisdiction (Wearing uniform is optional)- | 3900/-
Unlimited travel in all non-AC services of BMTC (in all | (6
toll roads by paying toll fee) Months)
15 | Police duty summons pass for 6 Station specific passes for Police personnel deployed on
Months summons/related duties. They are not name specific. | 3900/-
(Wearing of uniform is only optional)-Unlimited travel in | (6
all non-AC services of BMTC. Months)
16 | Fire force employees pass for 6 | Issued to fire force personnel in BMTC jurisdiction and | 3900/-
Months provides for unlimited travel in all non-AC services of | (6
BMTC (in all toll roads by paying toll fee) . Months)
The passes mentioned in Sl no: 14, 15 and 16 are charged Rs. 50/- processing fee for 6 months
17 | Accreditation Journalist pass per | For Journalists in possession of Accreditation card issued
annum by Information Dept, GOK - unlimited travel facility in all
categories of BMTC services (in all toll roads by paying | 600/-
toll fee) with a validity period of one year (1 Year)
18 | Non-Accreditation Journalists | For non-Accredidated journalists — unlimited travel in all
Pass per annum non-AC services (in all toll roads by paying toll fee) of | 600/-
BMTC for a period of one year. (1 Year)
19 Karmikara Sahaya Hastha Pass | Unlimited travel in all Non-AC services of BMTC for a
calendar month (in all toll roads by paying toll fee) Free
3.11 Public Complaints Wing

The main Motto of the Corporation is to provide well-timed, reliable, and safe transport
services to the general public. It has introduced public complaints wing to improve the operations
by means of accepting public suggestions, grievances and complaints. In order to meet the needs of
the queries/requests/complaints/grievances raised by the travelling passengers, a responsive system
was established. This is easily accessible through channales like

*  BMTC Control Room (080- 22952522, 22952422)

« BMTC 24X7 Toll Free Call Center : 1800-425 -1663

*  BMTC website www.mybmtc.com suggestions and queries.
*  BMTC complaint mail. Mail ID complaints@mybmtc.com , pro@mybmtc.com

* Print media.

* Through letters.

* By means of telephone.
¢ In person.

» Bus Station / Depots / Central Office.

e Facebook / Twitter.
e BMTC Mobile APP.

*+ BMTC’s Whats App No 7760991212

* Consumer.in

* Pgportal

* E-spandana

* I change my city
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General complaints received are classified as below:

» Irregular operation of services

* Route deviation

* Cancellation of Routes

* Un-Cleanliness of buses

*  Buses plying without Destination Board

* Non stopping of buses in the scheduled bus stop

* Cancellation of Trips

* Incomplete operation of schedules / trips Traffic Violations
* Non co-operation by the conductor in

* accommodating seats reserved for senior

» Citizen, lady passengers.

* Collecting money and non issue of ticket

» Stopping the buses at the signal points.

*  Committing mistake while issuing daily/ Monthly passes.

» Not giving 25% concession to Senior citizen.

*  Misbehavior with lady passengers.

*  Conlflict with other road users like two Wheelers, four wheelers and pedestrians.
* Using Mobile Phone while on duty.

* Non-returning of change amount due by the Conductor.

The above feedback which helps the corporation to make aware of the on field lapses
committed by our crew members and lapses about on our services, which helps us to take
measures to overcome the lapses by initiating appropriate measures for further improving
operating efficiencies of the services.

BMTC has taken a step to channelize all the Enquiries/ Complaints/ Grievance which are
raised by the commuters from various channel through single pole agent i.e., through BMTC
Call Center for easy disposal of Enquiries/ Complaints/ Grievance/ Suggestions in an effective
manner.

Each and every Complaints/ Grievance/ Suggestions raised by the commuters through
various channels, immediate response will be sent by giving docket numbers to each
Complaints/ Grievance which is getting registered in Call center immediately and forwarded to
the concerned department for taking further action without missing a single grievance raised by
commuters of BMTC with 100% disposal rate. And a special line, Dail-2 option has been given
to handle the women grievances particularly. BMTC has developed a system of communicating
the action taken report to the commuters through SMS, and by the modes where the complaints
are registered on the same

3.12 Intelligent Transport System (ITS)

BMTC has implemented ITS project which includes Vehicle Tracking system, Electronic
Ticketing System and Passenger Information System to bring in operational efficiency.
Features of ITS project are as below:
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1. GPS based Vehicle Tracking System

All buses are installed with VTUs which have the features as below:

Real time tracking and monitoring of buses
Collection of operational data and generation of MIS reports.
Two way Voice communication between the bus and the control centre.

Electronic Ticketing Machines (ETM)

ETMS are deployed across all depots
ETMS with GPRS communication.
EMYV Certified-Supports contact less smart card

Passenger Information System (PIS)

35 Passenger Information displays are installed in 11 major bus stands namely Kempegowda
Bus Station, Shivajinagar, Shanthinagar, Yeshwanthapura, Kengeri, Jayanagar, Vijayanagar,
Banashankari, ITPL, Mysore Road (MCTC) and Airport.

Passenger Information display view through Mobile Application.

Real time information of buses through Helpline.

Kannada and English language support

Control Room & Data Centre

Control centre operates 24*7

Real time tracking and monitoring of Corporation fleet.

Two way communication between control centre and BMTC vehicles.
Incident Management.

Video wall

ITS project with the above said features has following benefits:

Increased operational efficiency and optimum utilization of resources.

Control room monitors Over speed, Bus stop skipping, Trip Cancellation/ Partial operation,

schedule deviation, Late departure, early arrival, Etc.
Driver habits are improved through monitoring and sensitization, safety is ensured and
complaints will be reduced due to quality service.

Quick response during incidents such as accidents and breakdown.

Real time information of buses to commuters in all the major bus stands.

Reduced waiting times for commuters

Enhanced service reliability leading to increased use of public transport

Real time Information on metro feeder routes would help Metro passengers using feeders.

Mobile Application Project

The application helps to know the timetable, route information and fare for the buses they

wish to travel.

Commuters can know the Estimated Time of Arrival which helps to plan their travel.
Commuters can locate the nearest bus stop for planning the trip.
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Commuters can see the bus information displayed in Passenger Information System at major

bus stands and Airport.

Advantages of Mobile Application are as follows:

Commuters can plan their travel with the availability of real time bus information in mobiles

also.

Commuters not using smart phones can get real time information of buses by calling to

helpdesk No: 1800 425 1663.

Smart Card based Fare Collection System Project

The Corporation has introduced and implemented Smart Card based Fare Collection System to
enable cashless transactions in buses. Features are as under:

These cards are open loop EMV enabled cards.

These cards can be used as E-purse.

These cards can be used as pass (student/monthly/daily) to travel in buses.
These cards can also be used in malls, online shopping, etc.

Enables interoperability and Common Mobility Card options.

The BMTC smart card can be used inside the buses for contactless ticket transactions. The

commuter has to merely “Tap™ on the ETM held by the conductor to “Pay™ for his ticket. With this,
the card also has the capability to hold the BMTC Pass. The commuter can “Tap” on the ETM and
validate pass as well. Both the pass and the e-purse can be used together. The card is interoperable in
nature, while customized for use at BMTC. The card can be used at any Rupay enabled merchant
terminal in the country for a purchase transaction.

3.13 Travelling facility provided for Corporation employees:

All BMTC and KSRTC Class III and IV employees were issued free passes to report to the
place of work and return to their residences as per Industrial Truce Settlement.

Free pass without restriction of distance is issued to all BMTC employees and their family
once a year valid for one month for travel to any place in buses operated by KSRTC/
NWKRTC/ NEKRTC. The Employees have the choice of moving in different viable routes
for the up and down journey.

All school and college going children of BMTC employees and KSRTC/ NWKRTC/
NEKRTC employees’ children who are studying in Bengaluru are issued free passes to
attend school and college in city and suburban areas of Bengaluru to travel between two
specific points.

3.14 Special Services for Jathras/ Fairs:

The Corporation operates special services on occasions like fairs, jathras, religious, cultural and

social celebrations in Bengaluru.
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3.15 Quality of Services:

During the year 2018-19 there were totally 286 accidents compared to 293 acdidents in
2017-18. The detals of accidents are shown in the table below and the Zone-wise accidents details
are furnished in Appendix-7.

2018-19 2017-18
Factors No.of Rate/11akh No.of Rate/11akh
Accidents Eff. Km. Accidents Eff. Km.
Minor 205 0.05 236 0.06
Major 26 0.01 14 0.00
Fatal 55 0.01 43 0.01
Total 286 0.07 293 0.07
Fatalities 61 - 44 -
No. of persons injured 245 - 280 -

3.16 Extended Chartered Contract Services to schools and colleges on concessional rates and
to industries, factories etc.:

In order to improve revenue, BMTC is providing exclusive pick-up and drop to Factories/Companies,
schools and Colleges on Chartered contract basis. Details are as below:

Rates for Hiring of buses on Chartered Contract Services (Includes GST @18%):

I.For Ordinary services (42 Seaters):

Rate (per km)
For Schools Rs.35.00
For Colleges Rs.35.00
For Industries/Factories/Institutions Rs.40.00

II. For Pushpak/ services (50 Seaters):

Rate (per km)
For Schools Rs.40.00
For Colleges Rs.42.00
For Industries/Factories/Institutions Rs.45.00

BMTC has realized revenue of ¥ 31.39 Crores for the year 2018-19 as against T 32.37
Crores realized during the year 2017-18 from chartered services.
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3.17 Dedicated Services:

Dedicated trips are operated for the convenience of the employees of factories/Companies
for their travel from their residence to place of work back. For such travel premium passes are
issued. Details are given in the table below:

Rate of Dedicated Passes (Rs.-Per Month)
Ordinary vehicles Dedicated Premium 2100.00
Vajra Gold Plus 2600.00
Volvo Dedicated Premium (41 Seater) 3400.00
Volvo Dedicated Premium (35 Seater) 3600.00
Ordinary Dedicated Premium Single Trip 1200.00

During the year under report, revenue of ¥ 58.67 crores is realized in 2018-19 as against
T 57.18 crores during the previous year i.e 2017-18.

3.18 Casual Contract (Includes GST @18%):

Casual Contract Services were revamped with innovative schemes and made customer
friendly. Buses are given on contract on hourly basis also. An incentive scheme was introduced to
encourage bookings. Details of hiring buses on Casual Contract basis are as below:

A. Kilometer Basis:

. Seating . .. Total for 1 day
Vehicle Type Capacity Duration | Rate/Km. Minimum (Rs.)
) 250 Kms. 9,935/-
Ordinary/Suvarna 42 1 Day Rs. 33/-
300 Kms. 11,882/-
4 Hours 80 Kms. 3,115/-
250 Kms. 11,705/-
Pushpak/Pushpak | Day Rs.39/-
Plus 300 Kms. 14,006/-
Concession for Schools/Colleges
Vehicle Type Schools/Colleges |Duration |Minimum |Rate/Km. |Total for 1 day
] School 250 Kms. [Rs.31/- Rs.9,345/-
Ordinary/Suvarna 1 Day
College 250 Kms. |Rs.32/- Rs.9,640/-
1 Day
Plus College 250 Kms. |Rs.38/- Rs.11,410/-
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A/C (Volvo) Buses Hiring Rate

. .. Rate/Km. Total for 1 day
Day Duration | Minimum (Rs.) (Rs.)
) 24 Hours  |200 Kms. 70/- 16,720/-
Monday to Friday
8 Hours 100 Kms. 70/- 8,260/-
24 Hours 200 Kms. 60/- 14,360/-
Saturday, Sunday & 12Hours 150 Kms. 60/- 10,720/-
Holidays 8Hours 100 Kms.  |60/- 7,080/~
4 Hours 60 Kms. 60/- 4,248/-

B. Hourly Basis:

Vehicle Type Duration | Minimum | Rate/Hour Total for 4
Hours
Ordinary/Suvarna |4 Hours |80 Kms.  |Rs.779/-  |Rs.3115/-
ﬁﬁff pak/Pushpak |4 pyoire 180 Kms.  |Rs. 920/~ |Rs. 3682/

The revenue realized from Casual Contract in 2018-19 is ¥ 20.51 crores (includes Police

and Election CC amount) as against the realization of ¥ 17.60 crores during the previous year i.e.,
2017-18.

3.19 Advertisements:

In order to mobilize the commercial revenue, BMTC has started sparing its buses for
displaying advertisement and also hoardings at bus depots / bus stands. From advertisements,
BMTC has realized revenue of ¥ 20.33 Crores during the current year as against the realization of

T 18.83 Crores during the previous year.

3.20 Commercial Establishments:

During the year under report, the Corporation has earned revenue of ¥ 63.15 Crores from
commercial establishments as against ¥ 56.03 Crores realized during the previous year. Details of
commercial establishments are given in the table below:
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Refreshment rooms/Darshini 20
Commercial Establishments
1. PSU stalls 29
2. General stalls 127
3. Bank ATM counter 34
4. Telephone booth/GS 5
5. Samudaya bhavana 1
6. Commercial/Office space 83
7. Parking space 13
8. Flats 30
9. Toilet complexes (Pay & Use) 18
10. Open space at Bus Depots 3
1. Canteens 24
Total 367
Mobile Towers-M/s Reliance Jio Infocomm Ltd. 61 locations
Mobile Towers-M/s Indus Towers 17
Mobile Towers-BSNL 1

skosk skokosk
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Chapter — 4 AUTO ENGINEERING

4.1 Fleet Position:

As on 31-03-2019, the Corporation held 6521 passenger buses excluding 5 Volvo, 3 Leyland
and 1 Tata burnt vehicles which are held at CWS-1 and Depot-7. During the year 66 Tata, 291
Leyland and 83 Eicher totally 440 vehicles were scrapped as per the scrapping policy adopted in the
Corporation.

The overall fleet composition as on 31-3-2019 compared with 31-3-2018 is given in Table-10.

Table-10
SI. Factors Position as on | Position as on
No. 31-03-2019 31-03-2018
1 | Registered Passenger Buses
a | Leyland 2189 2489
b | Tata 2990 2808
c | Eicher 491 529
d | Swaraz Mazda 1 1
e | Volvo 825 825
f | Corona 25 25
Total(ato f) 6521 6677
2 | Departmental vehicles
a. | Cars and Vans 45 39
b. | Jeeps 58 32
c. | Trucks 10 11
d. | Others (Water Tanker, Cranes, Motor Cycles, etc.) 23 21
Total (a to d) 136 103

The age-wise composition of passenger vehicles in terms of kms. performed is shown in Table-11.

Table-11
Kms. Leyland Tata Volvo Eicher Corona Total
Frequency o o o o o o
in lakhs Nos. /o.ge Nos. /o.ge Nos. /o.ge Nos. /o.ge Nos. /o.ge Nos. /o.ge
wise wise wise wise wise wise

0-1 Lakhs 1 0.05 720 | 24.08 35 4.24 154 | 31.36 0 0.00 910 13.96
1-2 Lakhs 2 0.09 602 | 20.13 99 12.00 | 163 | 33.20 0 0.00 866 | 13.28
2-3 Lakhs 61 2.79 5 0.17 16 1.94 0.41 7 28.00 91 1.40
3-4 Lakhs | 225 | 10.28 59 1.97 20 242 0.00 18 72.00 | 322 4.94
4-5Lakhs | 479 | 21.88 | 446 | 1492 | 144 | 17.45 0.00 0 0.00 1069 | 16.40
5-6 Lakhs | 221 10.10 | 486 | 16.25 | 237 | 28.73 0.00 0 0.00 944 14.48

S| ||
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6-7Lakhs | 150 | 685 | 376 | 1258 | 162 | 1964 | 0o | 000 | o | 000 | 688 | 10.55
7-7.5 Lakhs | 176 | 804 | 118 | 395 | 37 | 448 | 7 | 143 | o | 000 | 338 | 518
7.5-8 Lakhs| 233 | 1064 | 56 | 187 | 26 | 315 | 24 | 480 | o | 000 | 339 | 5.20
8-8.5Lakhs| 236 | 1078 | 40 | 134 | 21 | 255 | 34 | 692 | o | 000 | 331 | 5.08
8.5-9Lakhs| 166 | 758 | 21 | 070 | 19 | 230 | 48 | 978 | o | 000 | 254 | 3.90
9-9.5Lakhs| 101 | 461 | 24 | 080 | 5 | 061 | 27 | 550 | o | 000 | 157 | 241
9.5-10Lakhs| 63 | 2.88 | 16 | 054 | 3 | 036 | 13 | 265 | 0o | 000 | 95 | 146
miﬁ‘fj &l 95 [ 343 | 21 [ 070 | 1 | 012 | 19 | 387 | o | 000 | 116 | 1.78

TOTAL | 2189 | 100.00 | 2990 | 100.00 | 825 | 100.00 | 491 | 100.00 | 25 | 100.00 | 6520 | 100.00

Note: 1 Swaraj Mazda vehicle not included in the above table.

4.2 Performance of Vehicles, Assemblies and Tyres:

The performance of Vehicles, Tyres, Battery, Engine and FIP during the period 2018-19 as
compared with the performance of 2017-18 is shown below:

Table-12
SL .
No. Particulars 2018-19 2017-18
1 Average age of vehicles
In lakh kms 4.83 4.84
In years 6.6 6.3
2 Percentage of overaged buses (In kms)
a. Non A/C vehicles (vehs. covered 8.50 lakh kms) 11.0 11.3
b. A/C vehicles (vehs. covered 10.00 lakh kms) 0.2 -
Total 11.0 11.3
3 Percentage of overaged buses (In Years)
a. Non A/C vehicles (vehs. aged more than 11 years) 11.2 10.4
b. A/C vehicles (vehs. aged more than 15 years) - -
Total 11.2 10.4
4 Average Vehicle Utilization 202.6 203.8
5 % age of fleet utilization 84.1 87.5
6 %age of vehicles off road during the year 11.2 7.5
7 Rate of Breakdown per 10,000 Kms 0.03 0.04
8 Rate of Diesel consumption (Kms per liter-KMPL) 3.74 3.74
9 Rate of Engine Oil top up- KMPL 4481 3875
10 Average life of Tyres (in lakh kms)
a. New Life 0.93 0.90
b. Re-treaded life 0.51 0.54
c. Total tyre life 1.73 1.83
11 Average Battery life (in lakh kms) 2.08 2.10
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12 Average Engine life (in lakh kms) (Excl. Volvo)
a. New 7.90 7.22
b. Reconditioned 1.83 1.95
13 Average FIP life (in lakh kms) (Excl. Volvo)
a. New 4.62 4.04
b. Reconditioned 0.54 0.59
4.3 Breakdowns:

Cause-wise rate of breakdowns recorded during the period ending 31-03-2019 as compared
with the figures as on 31-3-2018 is shown in Table-13

Table-13
Number of Rate per
I\SI:) Systems Breakdowns oage to Total 10,0001;<ms

2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18

1 | Electrical 208 274 16.7 13.6 0.01 0.01
2 | Engine (power) 107 199 8.6 9.9 0.00 0.00
3 | Transmission 593 853 47.7 42.5 0.01 0.02
4 g{ggh‘:‘g’de and 25 39 2.0 19 000 000
5 | Brakes 140 317 11.3 15.8 0.01 0.01
6 | Spring 4 18 0.3 0.9 0.00 0.00
7 | Fuel 39 63 3.1 3.1 0.00 0.00
8 | Tyre puncture 123 212 9.9 10.6 0.00 0.01
9 | Miscellaneous 4 49 0.3 1.7 0.00 0.00
Total 1243 2024 100.0 100.0 0.03 0.05

4.4 KMPL:

Zone wise/Make-wise KMPL of vehicles during 2018-19 as compared with previous year

2017-18 is shown in table below:

Leyland Tata Eicher Volvo Corona Total
Zone | 2018 | 2017 | 2018 | 2017 | 2018 | 2017 | 2018 | 2017 | 2018 | 2017- | 2018- | 2017-
-19 | -18 | -19 | -18 | -19 | -18 | -19 | -18 | -19 18 19 18
East | 434 | 436 | 4.05 | 3.95 | 427 | 4.26 - - - - 424 | 4.26
West | 3.94 | 3.95 | 3.78 | 3.70 - - - - - - 3.83 | 3.79
North | 4.08 | 4.04 | 4.00 | 3.94 - - - - - - 4.03 | 3.99
South | 4.15 | 4.27 | 3.80 | 3.83 - - - - - - 4.02 | 4.17
NE 451 | 440 | 4.19 | 4.02 | 437 | 4.35 - - - - 430 | 4.19
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Central - - - - - - 233|230 | 224 | 243 | 233 | 2.30
Corpo
ration | 4.16 | 4.18 | 3.94 | 3.86 | 432 | 431 | 2.33 | 230 | 2.24 | 243 | 3.74 | 3.74

Zone-wise performance of Tyres, Battery, Engine and FIP is shown in Appendix-5 &6.

4.5 Production in Central Workshops:

The details of production turned out in the Central workshop during the year 2018-19 and

2017-18 are given in Table-14

Table-14
SI. No Items 2018-19 2017-18
1 Yearly FC renewal 4621 4772
2 Accidents and heavy body repairs, reconditioning 1948 3625
3 Repaired/ top over hauled Engines CWS 287 256
4 F.I. Pumps 3616 4851
5 Gear boxes 2085 2244
6 Starters 4600 5878
7 Alternators 2503 8444
8 Radiators 1393 1144
9 Front axles 500 589
10 Differentials (Crown) 409 446
11 Pwer Steering Box 625 613
12 Air compressors 1676 1915
13 Turbochargers 564 704
14 Atomizers 18114 20185
15 Tyres 26358 34856
16 Power Streering (Pump) 1711 2354
R.C. Engines
SL
No. Items 2018-19 2017-18
1 R/C Engines fitted (received from RWS Hubli and 20 33
Kengeri)
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4.6 Procurement of Chassis & Fully Built buses

Out of 45 chassis backlog of previous year, bus body was built on 27 Eicher BS-4 chassis in
BMTC Central Workshop-1 and 16 Eicher BS-4 chassis in Azad Coach Builders during the year
2018-19. 249 Fully Built Tata buses were procured during the year. Details are as below:

Backlog . Procurement Backlog
Order given .
Make as on 19018-19 Total during as on
31.03.2018 i 2018-19 31.03.2019
BS-4 Eicher 45 0 45 43 2
BS-4 Tata 249 249 249 0
Total 294 294 292 2
e dedesk
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Chapter — 5 STORES

5.1 Stores inventory:
The value of stock of spares and materials held by the Corporation as on 31-03-2019 and the
transactions during the period as compared to the transactions during 2017-18 are given in Table 15.

Table 15
SI. . Value (Rs in Lakh.)
Particulars

No 2018-19 2017-18
1 Opening Balance 3266.24 2543.79
2 Addition due to purchase 85941.36 76949.45
3 Total (1 +2) 89207.60 79493.24
4 Consumption during the year 85861.40 76227.00
5 Closing balance 3346.20 3266.24

The inventory holding of stores classified under major heads, the magnitude of the holdings
in relation to the fleet strength and consumption during the period under report as compared to the
position as on 31-03-2018 are furnished in Table 16.

Table 16
Inventory Magnitude of the
Inventory . .
. holding per inventory held on
holding on st
Sl . . 31" March bus owned as on 31> March
No. Classification (Rs. in Lakhs) 31° March (Month’s Consumption)
) (Rs.) (Rs. in Lakhs)
2018-19| 2017-18| 2018-19| 2017-18 2018-19 2017-18
Fuel 436.38 541.23 6692 8106 0.07 0.10
2 |Lubricants 155.89 155.28 2391 2326 1.74 1.49
3 Tyre, Tube and Flap
and Retreaded tyres 112.17 91.45 1720 1370 0.85 0.47
Batteries 4.92 3.75 75 56 0.18 0.17
5 |Spare Parts 2075.53 1892.30 31828 28341 3.01 3.05
Other Consumable
6 tems 446,52 443.71 6847 6645 8.20 11.35
Stationary and
7 Uniform 114.79 138.52 1760 2075 15.30 11.27
Total 3346.20 3266.24 51314 48918 0.47 0.52

The total value of inventory of stores held by the Corporation as on 31-03-2019 was
Rs.3346.20 lakhs as against the inventory holding of Rs. 3266.24 lakhs as on 31-03-2018. Of the
total inventory of stores held as on 31-03-2019, Rs. 2075.53 lakhs accounted for spare parts
including assemblies and Rs. 446.52 lakhs accounted for other consumable items.
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5.2 Stores, Purchase and Consumption:

The value analysis of stores, purchase and consumption during the year 2018-19 as
compared with the position during 2017-18 is furnished in Table-17.

Table-17
Purchases Consumption
;l‘; Classification Rs. in Lakh Avg/Bus (Rs) Rs. in Lakh Avg/Bus (Rs)
2018-19| 2017-18| 2018-19| 2017-18| 2018-19| 2017-18| 2018-19| 2017-18
1 |Fuel 73757.46|64453.29| 1153488 | 1007980|73862.31(64243.51| 1155127| 1004700
2 | Lubricants, Oil Grease 1073.09| 1325.33 16782 20727| 1072.48| 1256.59 16772 19652
Tyre, tube and Flap
3 including retreadable tyres 1604.20 | 2390.82 25088 37390| 1583.48| 2373.09 24764 37113
4 |Batteries 321.33] 27546 5025 4308| 320.16| 276.83 5007 4329
5 |Spare parts 8462.48| 7919.09| 132344 123846 8279.25| 7460.18| 129479| 116669
6 |Other consumables 656.52| 437.95 10267 6849 653.71| 469.29 10223 7339
Ticket, stationery and
7 Uniform 66.28| 147.51 1037 2307 90.01| 147.51 1408 2307
Total 85941.36(76949.45| 1344031 | 1203407 |85861.40(76227.00| 1342780| 1192109

The total value of store items purchased during the period was Rs. 85941.36 lakhs. The total
value of store items consumed during the year was Rs. 85861.40lakhs.

5.3 Import of Spare Parts/ Machineries:

No Spares or Machineries were imported during the year under report.

5.4 Disposal of Scrap Materials and Vehicles:

The total revenue realized in the tender-cum-auction sale during the period under report from
the sale of scrap materials is Rs. 484.24 lakhs and from vehicles is Rs.343.08 lakhs.

seskoskoskok
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Chapter — 6 FINANCE

The financial results of the Corporation and salient features of the financial management
during the year 2018-19 are detailed in the following paragraphs.

The capital contribution of the Corporation consists of contribution from the participating
Government i.e., State Government. The Capital investment of the Corporation is shown in
Table-18.

Table-18
Position as on 1};5::5; ﬁ:ﬁ?’l’; Position as on
. Source 31-03-2018 2018-19 | 2018-19 31-03-2019
No. Rs. Aio% Rs. In Rs. in Rs. Aio%
in lakhs Total Lakhs Lakhs in lakhs Total
1 State Govt.
1. | Capital
Colrjltribution 12.25 0.01 - - 12.25 0.01
.| Equity Capital 10459.48 3.84 - - 10459.48 3.75
3. | Infrastructure fund 7693.85 2.82 - 2393.85 5300.00 1.89
4. | Construction of
Transfer Stations 0.00 0.00 - - 0.00 0.00
fund
II | Union Govt.:
1. | Capital i i i i i
Contribution
2. | Equity Capital - - - - -
III | IJnNURM, State
Govt & DULT 7981.24 2.93 | 34776.97 7158.35 35599.86 12.75
Grants
IV | Internal Resources 143537.06 52.73 2982.99 - 146520.05 52.51
V | Loans:
a. | Debentures - - - - -
b. | Rural Debn. - - - - -
c. | Commercial Banks 29672.29 10.90 2065.80 6336.07 25402.02 9.10
d. | LIC - - - -
e. | IDBI - - - -
f. | KUIDFC 72859.71 26.76 - 17121.35 55738.36 19.98
g. | Deferred payment i i i i i
in ACGL, GOA
.| SIHS Scheme - - - - -
1. IDBI term Loan - - - - -
j. | Others 1.96 0.01 - 1.52 0.44 0.01
Total 272217.84 | 100.00 | 39825.76 | 33011.14 279032.46 | 100.00
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6.1 Capital Receipt:

The Capital investment of the Corporation was of the order of Rs.279032.46 lakhs as on
31.3.2019 as compared to Rs.272217.84 lakhs as on 31.3.2018, with an addition of
Rs.39825.76 lakhs during the year 2018-19 and repayment of loan and grant adjustments to the
extent of Rs.33011.14 lakhs.

The sources of Capital investment and their transaction during the year 2018-19 are indicated
in Table-18. Of the total investment as on 31.3.2019, the contribution and the equity from the
participating Government represented 3.75% while the Grants, loans and internal resources
constituted the remaining 96.25% .

6.2 Capital Expenditure:

The Composition of gross capital expenditure on fixed assets at the end of the year, with net
addition during the year is shown in Table-19.

Table-19
Position as on Addition Deduction Position as on
Sl Items of Assets 31-3-2018 during during the 31-03-2019
No. the year year
Rs. in % to Rs. in Rs. in Rs. in % to
lakhs total lakhs lakhs lakhs total
1 | Land 1620481 | 5.95 46.95 3986 | 16211.90 5.81
2| Buildings (including | 5,53 g5 | 35 86|  5067.99 612.82 | 93909.02 | 33.66
those in progress)
3 | Passenger buses 161912.85 | 59.48 | 7722.80 579350 | 163842.15 | 58.72
4 | Departmental 49850 | 0.18 26.62 17.61 507.51 0.18
vehicles
5 |Plant& 3368.83 | 1.4 369.05 000| 3737.88| 134
Machineries
6 | Fumiture & other| - g )1 (99 45.00 0.00 824.00 | 0.9
Equipments
Total 272217.84 | 100.00 | 13278.41 6463.79 | 279032.46 | 100.00

With an addition during the year of Rs.13278.41 lakhs and Deduction during the year of
Rs.6463.79 lakhs to the fixed assets during the year 2018-19, the cumulative expenditure on fixed
assets increased from Rs.272217.84 lakhs to Rs.279032.46 lakhs as on 31-03-2019. of the total
investment, Rs.163842.16 lakhs (58.72%) constituted investment on passenger vehicles,
Rs.110120.92 lakhs (39.47%) on land and buildings, while the balance of Rs.5069.38 lakhs (1.81%)
comprised other assets like plant and machinery, furniture and other equipments including
departmental vehicles.

6.3 Revenue Receipts:

The gross revenue turnover increased from Rs.222699.51 lakhs in 2017-18 to Rs.229329.55
lakhs in 2018-19. The detailed analysis of revenue receipts is presented in Table-20.
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Table-20
Amount Ps. Per
;l(; Item (Rs. in Lakhs) As Yoage to Total Effective Kms.
2017-18 2018-19 2017-18 | 2018-19 | 2017-18 | 2018-19
A | Traffic Revenue
1 | Passenger fare 172203.16 | 178930.80 77.33 78.02 4135.00 | 4308.63
2 | Contract service 4133.36 4766.73 1.86 2.08 99.25 114.78
3 | Passenger luggage 19.48 92.58 0.01 0.04 0.47 2.23
4 | Fines collected from 114.60 93.94 0.05 0.04 2.75 226
Passengers
5 | Parcel Services - - - - -
6 | Postal Mail Services - - - - -
Total-A 176470.60 | 183884.05 79.24 80.18 423747 | 4427.90
B | Other Revenue:
1 | Advertising 2079.38 2406.83 0.93 1.05 49.93 57.96
2 | Rent 302.84 325.22 0.14 0.14 727 7.83
3 | Miscellaneous:
a. | Sale of scrap 287.94 484.24 0.13 0.21 6.91 11.66
b. | Profit from sale of
fully depreciated 284.53 345.13 0.13 0.15 6.83 8.31

vehicles / ground rent
c. | Commercial

establishment & 6272.05 | 668538 2.82 291 150.61 |  160.98

Parking fees
d. | Interest 165.03 294.54 0.07 0.13 3.96 7.09
e. | Other Miscellaneous 11008.82 | 16029.12 4.94 699 | 26435| 38598
£ S;‘::z? Concession — 24676.00 | 1767214 11.08 771 50253 | 425.54
g. | Free Passes to Blinds,

Physically challenged 115232 | 1202.90 0.52 053 | 2767|2897

and Freedom Fighters

wage settlement

Total-B 4622891 | 45445.50 20.76 19.82 | 1110.06 | 1094.32

C | Gross Revenue:

Total: A+B 222699.51 | 229329.55 100.00 100.0 | 5347.53 | 5522.22

Of the total gross revenue collected during the year under report, Rs.183884.05 lakhs
constituting 80.18% of the total represented traffic receipts and Rs.45445.50 lakhs constituting
19.82% represented miscellaneous receipts. The Corporation received a subsidy of Rs.18875.04
lakhs from the State Government during 2018-19 towards concessions extended against issue of free
passes to the Students, Blind, Physically Challenged, Freedom Fighters and widows of freedom
fighters.

The rate of gross earning per effective kilometer during the year 2018-19 is Rs.5522.22
paise. The EPKM realized from traffic revenue for 2018-19 is 4427.90 paise compared to 4237.47
paise in 2017-18.
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6.4 Working Expenditure:

The total expenditure during the year 2018-19 was Rs.264278.29 lakhs as against
Rs. 244460.97 lakhs during 2017-18

An analysis of the total working expenses under major heads both in actual and in terms of
rate per kilometer with percentage breakup has been furnished in Table-21.

Table-21
Amount Ps per Effective
;lo Item (in Rs.Lakhs) As Yoage to Total kilometer
’ 2017-18 2018-19 2017-18 | 2018-19 | 2017-18 | 2018-19
A | Operating expenses
1 | Staff
a. | Traffic 96632.85 102492.96 39.53 38.78 | 232038 | 2468.01
b. | Workshops & 12382.70 12769.98 5.07 4.83 297.34 307.50
Maintenance
c. | Others 2698.03 2730.85 1.10 1.03 64.79 65.76
d. | P.F. Welfare etc., 18914.70 22017.73 7.74 8.33 454.19 530.18
Total 130628.28 140011.52 53.44 5297 | 3136.70 | 337145
2 | Fuel (Diesel) 64354.29 73984.06 26.32 27.99 | 154530 1781.52
3 | Lubricants 1256.59 1072.48 0.51 0.41 30.17 25.83
4 | Auto Spare Parts 7460.18 8279.25 3.05 3.13 179.14 199.36
5 | Tyres and Tubes 2373.09 1583.48 0.97 0.60 56.98 38.13
6 | Batteries 276.72 320.16 0.11 0.12 6.64 7.71
7 | Other Consumables 469.30 653.76 0.19 0.25 11.27 15.74
8 | Reconditioning 1556.82 1583.22 0.64 0.60 37.38 38.12
Total 77746.99 87476.41 31.80 33.10 | 1866.88 | 2106.41
9 | Taxes:
a. | M.V. Tax 9794.12 10205.56 4.01 3.86 235.18 245.75
b. | Passenger Tax
c. | Other Taxes on Vehicles. 50.48 46.08 0.02 0.02 1.21 1.11
Total Taxes (a to ¢) 9844.60 10251.64 4.03 3.88 236.39 246.86
10 | Interest:
a. | To Central Govt. - - - - - -
b. | To State Govt. 0.77 0.77 0.01 0.01 0.02 0.02
¢. | Other borrowings 4921.03 2642.63 2.00 1.00 118.16 63.63
Total Interest (a to c) 4921.80 2643.40 2.01 1.01 118.18 63.65
11 | Depreciation
a. | On vehicles 10343.19 12107.99 423 4.58 248.36 291.56
b. | On other assets 2104.80 2195.70 0.86 0.83 50.54 52.87
Total (a & b) 12447.99 14303.69 5.09 5.41 298.90 344.43
12 | Misc. & Others 8871.31 9591.63 3.63 3.63 213.02 230.96
13 | Private Hiring of
Vehicles i i i i i i
Total (1 to 13) A 24446097 | 264278.29 100.00 | 100.00 | 5870.07 | 6363.76
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B | Premium &
Appropriation:
a. | Income Tax - - - - - -
b. | Net Revenue - - - - - -
Total B
Grand Total (A+B)

264278.29

6363.76

244460.97 100.00 | 100.00 | 5870.07

The operating expenditure includes all items of revenue expenditure and also capital charges
like depreciation, interest on capital and loan. The increase in the volume of operations during the
year was responsible for part of the increased expenditure. Apparently, the other major factors that
contributed for increase in the operating expenditure were:

1. Increase in additional DA granted to the employees having an impact of Rs. 17.67 crores during
2018-19

2. Increase in the cost of spare parts, tyres, other consumables etc., on account of escalation in
prices.

3. Loss of revenue to an extent of Rs.366.34 crores on account of grant of concessions to various
categories of student community.

4. Operations of uneconomic routes in city and suburban areas.

The various measures taken by the Corporation to control costs and improve the earnings
include

1. Increasing vehicle utilization to achieve lower cost per kilometer.

2. Intensifying the line checking by adopting selective methods to increase revenue.

3. Improving quality of preventive maintenance of vehicles to minimize the incidence of
breakdowns and cancellation of services.

4. Monitoring the operational activities as programmed (performance budget) and reviewing the
actual performance in all its aspects and taking necessary corrective steps to achieve the targets
lay down in the programme.

6.5 Working Results:

The financial results of the working of the Corporation and financial ratios indicating the
trends in productivity of investment during the year 2018-19 with comparative figures of previous
year are given in the following Table-22.

SL.No. Factor 2017-18 2018-19
1. Capital (Mean- lakhs Rs.) 18165.58 15771.73
2. Revenue Turnover (Gross)
a. | Lakh Rs. 222699.51 229329.55
b. | Ratio to mean capital 12.26 14.54
3. Total Expenditure
a. | Lakh Rs. 244460.97 | 264278.29
b. | As % age to Revenue 109.77 115.24
4. Net profit / loss before Income tax
a. | LakhRs. (-)21761.46 | (-)34948.74
b. | As % age to mean capital employed (-)119.79 (-)221.59
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Return on Capital (Net Profit + Interest

Charges)
a. | Lakh Rs. (-)21762.23 | (-)34949.51
b. | % age return on Mean capital (-)119.80 (-)221.59

The revenue turnover ratio for the year 2018-19 is 14.54:1 compared with 12.26:1 during the

year 2017-18. Due to hike in the price of various inputs, enhancement of dearness allowance, there
was increase in the operating expenditure. The operating ratio increase to 115.24 in 2018-19 from
109.77 in 2017-18 and net loss during the current year was Rs.34948.74 lakhs as against a net loss
of Rs. 21761.46 lakhs during 2017-18. Thus the percentage return on capital was (-)221.59 % during
the year under report.

6.6 Funds and Reserves:

the year 2018-19 is furnished in the following Table-23.

The position pertaining to the various internal funds and reserves of the Corporation during

Table-23
SL Description of Funds Opening Addition |Withdrawals Closing
1 | Depreciation 4839.72 2166.77 2672.95
) Insural.lce fund for vehicles third 20.00 54196 541.96 20.00
party risk only
3 | Property Insurance fund for other | 59,¢ ¢3 1 550 0g S| 646871
assets(including vehicles)
4 | General Reserve Fund -16219.56 - 34948.74 -51168.31
5 Capltal. Reserves for financing the 7693.85 i 2393 .85 5300.00
expansion program
6 | Information Technology Fund
7 | InNURM Reserve Buses 762.60 320.00 - 1082.60
JInNURM Reserve
8 Madappanahalli 345.00 9.00 - 354.00
9 | JnNURM Reserve M.S.Palya 0.00 12.00 12.00 -
10 | IJnNURM Reserve Huttanahalli 0.00 9.00 9.00 -
11 | JnNURM Reserve Pillaganahalli 374.00 10.00 384.00 -
12 | IJnNURM Reserve Challaghatta - 32.00 32.00 -
13 | JaNURM Reserve Bairathi - 9.00 9.00 -
Passenger Amenity centre at
14 BTM Layout 3189.00 200.00 - 3389.00
15 Constmctlon of Bus Terminal at 2000.00 500.00 i 2500.00
Kalasipalya
16 | Covering foot over bridge at KBS 375.00 - - 375.00
17 Fund from DULT-purchase of i 300.00 276.64 2336
Buses
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Divisional Workshop,
18 Dasanapura 46.82 - 46.82 -
Construction of Terminal at
19 Singapur Village 120.00 - 120.00 -
Construction of Bus Station at
20 Chikkamaranahalli 35.00 ) ) 35.00
21 | Grants for Driver Training 50.00 - - 50.00
22 | Dult Grant for Kavalbyrasandra 7.50 - - 7.50
23 | Debt Servicing from GOK 676.32 | 8097.00 1298.71 7474.61
24 | SDP Grant from GOK 0.00 | 1962.00 0.00 1962.00
25 | SDP-SCSP Grant from GOK 0.00 | 1029.00 111.30 917.70
26 | SDP-TSP Grant from GOK 0.00 504.00 46.40 457.60
27 | Capital Expenditure from GOK 0.00 | 14405.00 2972.48 11432.53
28 | Nirbhaya Fund 0.00 | 3421.17 212.81 3208.36
29 | Electric bus Fund 0.00 1916.53 0.00 1916.53
30 | Kaushalya Karnataka Yojana 0.00 414.91 0.84 414.07
Total 10263.88 | 34212.65 45583.32 -1106.80

The total internal fund balance as on 31-3-2019 was Rs.10263.88 lakhs. The total addition
during the year to the various funds amounted to Rs.34212.65 lakhs and the withdrawals including
the loss earned during the year were Rs.45583.32 lakhs. After the transactions the total fund balance
stood negative at Rs.1106.80 lakhs.
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Chapter — 7 CIVIL ENGINEERING

7.1 Land Value:

As on 31-03-2019 the value of land held by the Corporation is Rs. 162.12 crores as against
Rs. 162.05 crores as on 31-03-2018.

7.2 Progress of Civil Works:

As on 31-03-2019 the Corporation was cosisting 46 Depots (45 Depots working), 54 Bus-
stations, 3 Central Workshops and 2212 city bus shelters.

During 2013-14& 2014-15, 5 new Depots works were started at a total estimated cost of
Rs.1585.00 lakhs. Among these Bhairathi Depot is already commissioned, and new Depots viz.,
Sadaramangala & Nagadasanahally are completed & handed over for commissioning. Devanahalli
& Bidadi Depot works are under Progress. Expenditure made for these works during the year 2018-
19 is Rs.286.56 lakhs. During 2013-14, 2014-15 & 2015-16, works of 3 new bus stations at
Mallasandra Phase-II, Kengeri Satalite Town & BTM Layout were started at an estimated cost of
Rs. 7068.00 lakhs. These works are nearing completion and expenditure made for these works
during 2018-19 is Rs.1000.14 lakhs. Works of 1 Modern Bus Station at Kalasipalya is started at an
estimated cost of Rs. 5000.00 lakhs. The work is under progress and expenditure made during
2018-19is Rs.410.32 lakhs.

Works of Divisional Workshop at Dasanapura is completed and handed over for commissioning.
The expenditure made in the year 2018-19 is Rs.353.61 lakhs.

During the year 2014-15 works of 2 new Depots at Uttanahalli & Pillaganahalli were started
under extended Jn NURM scheme. The expenditure made in the year 2018-19 is Rs.238.50 lakhs.

During the year 2016-17 for the first time, grant of Rs. 1000.00 lakhs has been allotted to
BMTC under Special Develoment Programme (SDP) of GoK out of which Rs. 845.00 has been
sanctioned for the work of bus terminal construction at Hosakote and Rs.110.00 lakhs & Rs. 45.00
lakhs for SCP & TSP respectively.

During the year 2017-18, a grant of Rs. 1200.00 lakhs has been allotted under Special
Devemopment Programme(SDP) scheme. Out of this amount, Rs. 417.00 lakhs is sanctioned for
continued work of bus terminal construction at Hosakote, & amount spent for this project during the
year 2018-19 is Rs.417.00 lakhs . Under SCP scheme, works of bus shelters at Anekal taluk towards
Sarjapura and Attibele has been taken up during the year at a cost of Rs. 30.00 lakhs and 100.00
lakhs respectively. Upgradation of Chikkamangala Bus Depot is under progress at a cost of Rs.
200.00 lakhs. Works of 7 bus shelters at various places of Anekal taluk have been taken up at a cost
of Rs.42.00 lakhs. Total amount sanctioned for the said works during the year 2017-18 is Rs. 522.00
lakhs. Under TSP scheme, 18 bus shelters at various places of Anekal taluk were taken up and
completed for which Rs. 216.00 lakhs has been sanctioned and the amount is spent accordingly.
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During the year 2018-19, a grant of Rs. 700.00 lakhs has been sanctioned under SDP scheme
for continued work of bus terminal construction at Hosakote & amount spent on the project during

2018-19 is Rs.700.00 lakhs.

Other 18 infrastructure & developmental works were taken up during the year 2018-19 of which
14 works were completed and remaining 04 works are under progress at an estimated cost of Rs
1329.00 lakhs and the expenditure made in the year 2018-19 is

respectively.

Details of expenditure towards various construction works during the year 2018-19 are

given in the table below:

Rs 701.94 lakhs and 78.50 lakhs

Table-24
SI. Category of the No of Works Ex-p enditure
No works in progress Sanctioned during 2018-19
(Rs. in Lakhs)
1. [Depots 5 286.56
Jn-NURM Projects 2
2 (Transition Phase) Bus Depots 238.50
Bus Stations 4 1410.46
4. |Divisional workshop 1 353.61
5. |Infrastructure and Development works 18 780.44
6. |Special Development Programme 1 700.00
Total 31 3769.57

7.3 Temporary Works, Maintenance and Repairs:

Apart from the permanent works of capital nature, a number of semi permanent, temporary

and other minor works were taken up to up keep upthe Basic infrastructure amenities.

skosk skokosk
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CHAPTER 8 LABOUR

8.1. Workers participation in Management:

Periodical meetings are held with all the Corporate-level employees’ unions. The suggestions
given by the employees as well as their representatives are examined with right prospective. The
Employees Provident Fund Trust, Employees Educational Assistance Fund and the Employees’
Death cum Retirement benefit Fund have employees’ representatives in the respective committee.

8.2. Industrial Relations

Except 2 instances of snap strike in 2 Depots, the industrial relation throughout the year was cordial.

8.3. Paid Holidays:

The employees of the Corporation are entitled for 10 Paid holidays annually. They are entitled
for additional wages in case they work on paid holidays. In the financial year total amount of
Rs. 8,74,12,251/- has been paid to 30046 employees, who have worked on paid holidays.

8.4. Gratuity:

The Gratuity in BMTC is calculated both as per the provisions of the KSRTC Gratuity
Regulations as well as in accordance with the Payment of Gratuity Act-1972, and the amount
whichever is beneficial to the employees will be paid. The quantum of gratuity as per the act is equal
to half month’s pay (Basic Pay + Dearness allowance) for each completed year of service. The
quantum of gratuity as per the regulations is one month’s basic pay for each completed year of
service. In the financial year total Rs. 96.50 Crore is paid to the employees/dependents of Death,
VRS Removed and Resign cases.

8.5. Employees Provident Fund Scheme:

The Corporation has obtained exemption and the fund is managed by the trust consisting
representatives of both from the management as well as employees. During the report period the
corporation has made a non-refundable advance of Rs. 16,07,48,000/- in 1833 cases and refundable
advance of Rs 77,46,12,136/- in 6283 cases.

8.6. Canteen:

Co-operative canteen is functioning at Central Workshop Unit-1 & 2 and the Corporation is
releasing Rs. 3.50 lakhs annually as subsidy to canteen working in CWS Unit-1. Benefits like salary
of the employees engaged there, reimbursement of the cost of gas etc. are also extended to both the
canteens. In this financial year employees’ salary and gas bill of Rs. 690678/- and Rs.546959/- is
paid to CWS-1 and CWS-2 respectively.

Canteen facility is also provided at the Depots through the private registered contractors by
calling tender and certain facilities like free building, water, electricity etc are provided.
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8.7. Medical reimbursement Facilities:

Employees are entitled for Medical Reimbursement as per the KSRTC Employees (Medical
Attendance) Regulations 1970. The Corporation has adopted CGHS, Non NABH rates -2014 for
Reimbursement of medical expenditures. Family Members and dependent parents residing with the
employee are also eligible for reimbursement in this financial year. Cleared 7080 bills total amount
7,35,24,223/-.

With a view to provide better medical facilities, the Corporation has empanelled 17 well
equipped private hospitals which are recognized by the government Besides, the employees are
entitled for reimbursement in all the government recognized private hospitals. During the period of
report an amount of Rs. 2,00,49,676/- has been paid as medical advance to 267 cases.

8.8. LABOUR WELFARE FUND

An amount of Rs.20/- from the employee along with matching contribution of Rs 40/- per
employee from management every year. Total amount of Rs.19,26,240/- has been debited towards
Labour Welfare Fund (Government of Karnataka) during the year 2018-19.

8.9. Compensation under Workmen’s Compensation Act:

Employees of the corporation are entitled for compensation as per provisions of the workmen’s
compensation act. During 2018-19, Rs.13,43,707/- has been deposited in respect of one case under
this Act.

8.10. Festival Advance:

All the employees and officers of the corporation are entitled for festival advance of Rs.5000/-
per annum recoverable in 10 monthly installments. During the period report, an amount of
Rs.7,27,50,000/- has been paid as festival advance to 14550 employees.

8.11 Deatth-CUM-Retirement Benefit Fund:

All employees of the Corporation are enrolled as members of this fund by contributing Rs.100/-
each per month, out of which, Rs.35/- is set apart towards employee’s death coverage and the
balance Rs.65/- is credited to the employee’s savings account. In the event of death of an employee
while in service, the DRBF Trust pays Rs.5,000/- towards funeral expenses and the balance of his
contribution with 8% interest as well as Rs.1,25,000/- as lump sum is paid to the dependents of the
deceased. The employees dismissed/ retired/resigned from services are also entitled to get their
contribution along with 8% interest as per the provisions of this fund. Totally 427 employees have
availed this benefit during the year.

8.12. Educational Assistance Fund:

The details of cash assistance the employees children entitled is detailed below.
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S1 No Course Amount
1 |ITI courses Rs.75/- per month
2 |Diploma courses Rs.110/- per month
3 |Graduation- BE/BVSCp g, per semester
courses
4 Medical ~courses & Rs.225/- per month
Post-graduate courses

This educational assistance is extended to only one member of the employee’s family. During
year undrer report, 74 employees have taken the benefit amounting to Rs. 4,03,460/-.

8.13 LABOUR WELFARE MEASURES:

1) Educational Loan:

Under the scheme, Educational loan upto Rs.50,000/- is sanctioned towards payment of Tuition
fee in respect of employee’s children who pursue Professional Courses viz., BE, MBBS, BDS,
BAMS etc.

2) Grant of Cash award for Merit students:

Under the scheme, the employees children securing 70 and more percentage of marks in SSLC,
2nd PUC as well as more than 60% marks in Degree Final examinations are granted cash awards
ranging from Rs.2000/- to Rs.5000/-. During the year 1173 students were granted cash awards to
the tune of Rs. 38,57,500/-.

3) De-addiction programme:

A 40 bedded de-addiction treatment centre is established at KSRTC Hospital, Jayanagar,
Bengaluru. The Corporation spends about Rs.8000/- to each addicted employee towards the
residential/In-House treatment.

4) Preventive Medicine and Healthy Life Style Clinic:

Dispensary facility is provided for the benefit of employees at Shantinagar. Honorary Medical
Officers facility is also provided at major bus stands. Primary Health centers are provided at KBS
and Yashwanthpur bus stands.

5) Employees Family Welfare Scheme:

Under the employees family welfare scheme, the dependent of the diseased employee, are
entitled to get a compensation of Rs. 3.00 lakhs. The monthly premium of the scheme is Rs. 70/-
from the employee and Rs. 30/- from the Corporation.

Total 85 employees have expired in this period and an amount of 2,35,86,265/- is paid to their
dependents/nominees under this scheme.
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6) Maternity Leave:

The maternity benefit leave in BMTC is enhanced to 180 days on par with the State Government.
The employees now avail 90 days leave before the date of expected delivery and the remaining 90
days of leave after the delivery.

7) Creche Allowance (Child Care Allowance):

Monthly child care allowance of Rs:750/- is paid to the women employees till their kids attains
the age of 2 years.

8) Ex-gratia to the dependents:

Rs.10,000/- is paid to the dependents of the employees who expire while in service as ex-gratia
to meet the immediate expenditure. Rs. 9,60,000/- has been paid during the year for 96 cases.

9) Leave Kiosk(LMS)

A transparent Leave sanctioning system i.e., computer based leave management system (kiosk) is
installed in all the depots.

10) Creation of Voluntary Retirement and welfare fund:

A Scheme called Voluntary retirement and welfare fund for the benefit of employees who are not
medically fit to perform the duties for which they are basically appointed was introduced during
2004-05 as per the revised scheme, the employees opted for voluntary retirement under the above
scheme are entitled for the following financial benefit in addition to the terminal benefits they are
entitled in normal course.

Left over service 5 years and more  -Rs. 6.00 lakhs
Left over service 4 years and more  -Rs. 5.00 lakhs
Left over service 3 years and more  -Rs. 4.00 lakhs
Left over service 2 years and more  -Rs. 3.00 lakhs

During the year 2018-19, 51 employees have opted for Voluntary Retirement and an amount of
Rs. 2,66,00,000/- has been paid under this Scheme.

11) Community hall for employees:

The Corporation has constructed a Community hall and the Employees are availing the
community hall at concessional rate. During the year, 23 employees have availed the benefit.

12) Interest subsidy for House construction/purchase loan:

Corporation has extended the facility of housing loan interest subsidy @4% for
purchase/construction of house up to Rs.5 lakh i.e Rs. 20,000/- per annum. However, the maximum
limit of subsidy is restricted to Rs. 1.00 lakh. In the year 2018-19, total 260 employees/officers got
amount Rs.39,23,046/- .
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13) Awards to Accident free Drivers:

The Chief Minister’s Gold Medal and Silver Medal are awarded every year to the accident free
drivers. Under this scheme, the Gold and Silver Medal awardees are entitled for one time cash
award of ¥ 5,000/- and ¥ 2,000/- & monthly allowance of ¥ 100/- and ¥ 50 respectively.

14) Women Employees grievance reddresal Committee Counseling Scheme:

Women Employees grievance redressal committee is constituted in all the depots and 3 central
work shop as well as a main committee at corporate level. The Committee members do visit all the
depots periodically to meet the women employees.

15) Other Benefits:

a) The retired employees of the Corporation are entitled to travel free of cost in all the ordinary
and express services of all the four Corporations without any limitation of kms.

b) The blind and physically handicapped employees are entitled for vehicle allowance
equivalent to 6% of their basic without any ceiling on par with the State Government.

¢) Sanction of Education allowance of Rs.500/- to the employees having blind and disabled
children and monthly child care allowance of Rs.500/- to the employees having physically
disabled children subject to terms and conditions stipulated in Government order. Circular
have been issued in this behalf.

d) A provision is also made to avail 730 days of special leave with pay for the benefit of women
employees having child suffering from Autism, Blindness, Mental Illness, Cerebral Palsy,
Mental Retardation and Multiple disabilities.

e) During the year, 84 free health check-up camps are conducted at various depots/workshops
of the corporation.
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Chapter — 9 MEDICAL

After bifurcation from KSRTC, the Medical Department in the Corporation started
functioning as BMTC Dispensary with effect from 02.11.2002. The activities during the year
2018-19 is as under:

9.1 Facilities for treatment of employees have also been extended at KBS Dispensary, manned
by two Hon. Medical Consultants working between 9.00 AM to 1.00 PM & 2.00 PM to 6.00
PM.

9.2 All Divisional Controllers will persuade the alcoholic addicted employees to KSRTC
Hospital for de addiction treatment. As per this programme a total no. of 8 employees from
BMTC have been treated for de-addiction during the year 2018-19.

9.3 On an average monthly basis, about 1473 employees at Shantinagar and 519 employees at
KBS Dispensaries have been treated during the year 2018-19.

9.4 Serious cases and those who requiring further investigations & management have been
referred to MoU Hospitals / Government Hospitals and also shifting facility is provided to them
in our Ambulance which works round the clock.

9.5 The Corporation has entered into MoU with various hospitals of different specialities where
the employees can avail treatment on cash less basis under CGHS Rates. Dependants of
employees who have been treated in MOU hospitals are also charged as per CGHS Rates and
these charges are reimbursed later.

9.6 Drugs are supplied at Shantinagar Dispensary and related dispensaries on monthly basis to
the employees suffering from Diabetes and Hypertension & other ailments. Such of those drugs
that are not available in the stores of the dispensary are prescribed to be purchased outside, and
these drugs’ bills are reimbursed later, after getting the concurrence from the Medical
Department. Concurrences for about 1672 bills have been given during the year 2018-19.

9.7 Circular No. 1203/ Dt.01-07-1999 is issued for the benefit of employees who have availed
treatment in private hospitals other than MoU and Government hospitals in case of emergency.
After availing treatment, they submit the bill to the Labour department who in turn send the bill
to Medical department and it will be later sent to Accounts department for settlement. 2198
claims have been cleared during the year 2018-19.

9.8 Circular No.1059 / 15-04-1998 is related to the treatment of employees who are suffering
from Chronic Renal Failure, Cancer, Brain & Spinal Cord and Cardiac diseases requiring huge
expenses. These expenses will be released by the competent authority after recommendation by
the Medical Department. During the year 2018-19 medical advances have been recommended
and released in 249 cases.
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9.9 After employees are treated in the hospitals having MoU with the Corporation, files/bills
pertaining to the treatment are sent to Medical Department for scrutiny and concurrence. These
bills are thoroughly scrutinized, rates verified and excess billing got rectified and then passed for

payment. 1445 claims have been scrutinized & cleared during the year 2018-19.

9.10 Dispensing of Medicines to the BMTC Dispensaries:

During the year 2018-19, the total of cost of medicines dispensed in each dispensary and

camps of BMTC is furnished below.

Name of the Dispensary gizi)te?lil\:i[e((illilc;lse;
1.Shantinagar Dispensary 12,44,848.84
2.Kempegowda Bus Stand Dispensary 1,64,285.97

Total 14,09,134.81
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Chapter — 10 SECURITY AND VIGILANCE

The Security and Vigilance Department of BMTC is formed with a view to provide
efficient and safe bus service to public commuters. The main duties of Security and Vigilance
Department is briefed below:

e Provide physical security to BMTC property.

e Ensure proper departmental action against Theft, Fire, Pilferage, Misappropriation etc, by the
employees and outsiders

e Collect intelligence reports about Staff involvement in labour union activities, etc.

e Take cognizance of petitions received and information gathered on various acts of omissions
and commissions on the part of the officers and officials of BMTC in their discharge of
duties, corrupt practices etc. and arrange for proper enquiries.

e Organise and supervise checking of buses throughout city and sub urban areas of Bengaluru.

e To inculcate discipline among the crew, the Sarathy Personnel are deployed to ensure non-
violation of traffic rules.

e Conduct surprise vigilance checks on the stock of tickets, cash, HSD, various passes, stores
materials etc., to ensure their proper accountal.

10.1 Misappropriation, Theft & other cases:

It has reported 2749 cases of different types viz., misappropriation, rude behaviour, theft and
misuse of property, etc. involving an amount of Rs 23.46 lakhs during the year 2018-19 as against
2650 cases involving an amount of Rs, 15.39 lakhs during the previous year. The number of cases
reported during the current year as compared with the details of previous year is shown in the Table
below:

Table-27
2018-19 2017-18
S1 Nature of cases
No. No. of Cases Amount of Loss No. of Cases Amount of Loss to
’ to BMTC (Rs.) ’ BMTC (Rs.)
1. |Traffic irregularities 19 3,228 60 | e
Fire- 01 1,50,000 Fire-01 | = -
Loss due o fi Strike-05 13,04,616 Strike-11 15,09,857
2 | Bundh-03 7,89,914 Bundh-02 12,000
Damages-01 28,183 Damages-01 4,974
Total-10 22,772,713 Total-15 15,26,831
3. |Theft of property - - - -
4. |Misuse of property 03 - 01 -
5 que Behav}oyr/ 02 ) 01 i
Misappropriation
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6. |Assault 42 53,585 25 -
Negligence in duty by
7. |Watch and Ward Staff 2663 - 2538 -
Cases
3. Other miscellaneous 10 16,090 10 12,177
cases
Total 2749 23,45,616 2650 15,39,009

10.2 Theft of BMTC property

Details of thefts and attempted theft cases of Corporation property reported and enquired
during the year 2018-19 compared to 2017-18 is as under:

Table-28
Amount of property | No. of employees No. of Outsiders
Year | No. of case involved(In Rs.) involved involved
2017-18 06 Rs. 3,19,297 01 05
2018-19 10 Rs. 2,20,857 - 08

10.3 Enquiries

Petition Enquires

251 petitions of different nature were received during the year 2018-19 and there were 136
petitions which were pending during 2017-18 accumulated to 387 out of which 181 petitions have
been closed and 76 petitions were enquired and reports were sent to various Disciplinary Authorities
for taking necessary action against the concerned Staff. The leftout 130 petitions were under
investigation.

Dependents of Deceased/Motor Vehicle Claim/ School Transfer Certificate/Marks card /
Others Enquiries

112 Dependents of Deceased cases, 15 Motor Vehicle Claim cases, 2 Marks Card and 9 other
cases-in all 138 cases were received during the year 2018-19 and 29 Cases which were pending
during 2017-18, accumulating to 167 cases. Out of these cases, 135 cases were sent to various
Disciplinary/other appropriate Authorities for taking necessary action against the concerned. The
remaining 32 cases are still under investigation.

10.4 Performance of Line Checking Squads

Details of the performance of Line Checking squads during 2018-19 as compared with 2017-18
is shown in Table below:
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o Particulars 201819 | 2017-18
1 |No.of Inspectors deployed 58 65
2 | Effective Inspectorial days 18,916 19,864
3 |No.of trips checked 2,63,232 2,73,846
4 |No.of default cases detected 29,889 31,054
5 |Pilferage amount involved (Rs.) 10,33,176 12,49,562
6 |Penalty amount realized (Rs) 1,08,38,550 1,35,01,020
7 Penglt}’/ Collected from Men passengers for occupying 4,02.500 5.33,200
Ladies’ Seats (Rs.)
8 |No.of passengers penalized 71,746 91,832
9 |No. of monthly pass cases registered -- --
10 |No. of student pass cases registered 01 --
1 No. of cases registered in respect of free pass issued to __ __
employees children
No. of cases registered in respect of free pass issued to
12 . - -
Freedom Fighters
13 No. of cases registered in respect of concessional pass __ __
issued to Physically Challenged

10.5 Performance of Sarathy Patrolling Squad

In order to bring discipline among the Drivers, Conductors and Driver-cum-conductors, Sarathy
patrolling squad are booking cases on crew who violate traffic rules, Stopping buses behind/after the
bus stops, allowing male passengers to occupy the seats reserved for female passengers, using
mobile phones while on duty and consuming alcohol and smoking while on duty etc. During the
year 2018-19 total 48,140 cases were booked against the crew and reports were sent to concerned
disciplinary authorities for initiating disciplinary action and 65,672 cases were booked during

2017-18.

10.6 Disciplinary Action

The disposal particulars of the cases detected by the Security & Vigilance Staff and the Line
Checking Staff referred to the disciplinary uthorities in Central Office during the year 2018-19
compared to 2017-18 is shown below:
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SI No Particulars 2018-19 2017-18

1 Dismissal /Removal 16 109

2 Reduction in Pay 714 589

3 Postponement/ Withholding of Increment 529 727

4 Censure/Warned 681 430

5 Recovery from pay 3657 4127

6 Trainee period extended 28 88

7 Others -- 841
Total 5625 6911

10.7 Rewards

During the year 2018-19, one criminal case has been registered against a passenger who was
travelling with fake student concessional pass. 2 Inspectors and 1 Security staff who detected the
case have been rewarded with cash prize of Rs 500/- each.

skosk skokosk
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Chapter — 11 HUMAN RESOURCES

11.1 Objectives:

The objective of Human Resources Development Department is to provide the training to all
category of employees. It is providing the training in the training center at BMTC Central Offices
and modernized driver training center at Vaddarahalli. Employees are imparted refresher training
and newly recruited staff are given induction training.

11.2 Refresher/Induction training to employees and newly recruited staff:

16547 employees have been trained under various categories of programmes as follows
during 2018-19.

11.3 Training to drivers:

Primary/refresher training is imparted to the drivers regarding fuel saving and good training
habits, about accident free & safe driving, traffic rules, better communication with passenger, gender
sensitization training, consequences of absenteeism, Intelligent Transport System (ITS), primary
knowledge about vehicle defects, need for compulsory adherence to traffic regulations and problem
created due to its violations in all the training sessions. Drivers are enlightened about the placement
of camera at traffic signals by Police departments. Drivers involved in fatal accidents are imparted
separate training about safe driving. 8237 drivers have been trained during 2018-19.

Newly recruited drivers are being given compulsory induction training and after the training,
depending on ther driving skills, they are posted to depots. 913 drivers have been trained during
2018-19.

11.4 Refresher training to Conductors:

The conductors and driver-cum-conductors are trained about effective communication
skills, behavior with public, stress management, yoga, maintaining good health, improving traffic
revenue, gender sensitization and Intelligent Transport System(ITS). 646 conductors and driver-
cum-conductors have been provided training and 466 newly recruited conductors were trained
during 2018-19.

The Conductors/Driver cum Conductors who are involved in public complaints were
imparted with special training with regard to not to involve in public complaints in future.

11.5 Refresher Training to the Mechanical Staff:

Mechanical staff are given refresher training about preventive maintenance measures, daily
vehicle maintenance measures, Periodical maintenance, Lubricants/Oil/Coolants’ maintenance and
changes, Tyre management, Battery management, Turbo Charger repair and management, Air
Suspension repair and maintenance, Brake repair and maintenance, technical skills and knowledge
regarding modern technologies changing from time to time. During the year 2018-19, 1144
mechanical staff have been given training on above said technical skills. 54 Artisans & 775
Technical Assistants have been given training during 2018-19.
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11.6 Refresher training to other staff:

All the other staff are provided the induction training for minimum one week and maximum
one month according to their profession. Junior Assistants, Assistants, Assistant Accountants,
Assistant Store Keepers, Statistical Assistants, Security Staff have been provided refresher training
as required for the maintenance of their works, stress management and other needful training. 481
staff of different category were imparted refresher training during 2018-19.

11.7 Refresher training to Supervisory staff:

Administrative Supervisors, Mechanical Supervisors, Traffic Supervisors, Account
Supervisors and Security Supervisors have been given training regarding better/effective
management, skill training, stress management and other needful subjects. 142 supervisory staff of
different category were provided refresher training during 2018-19.

11.8 Training to Officers/Staff by prestigious organizations.

43 Officers/staff of the Corporation were deputed to seminars and training workshops
organized by training centers of Central Government, State Government, CIRT-Pune, Fiscal Policy
Institutes and other prestigious institutions during the year 2018-19.

11.9 Special Training programmes:

Special training is provided for crew with regard to Gender sensitization under Nirbhaya
Scheme so that they are more sensitive to the en-route problems faced by women passengers. If
there is a case of en-route harassment to women passengers, such crew will be given training
focusing on the staff understanding of the protocols to be followed.

In order to effectively maintain a good relationship with the commuters, BMTC has organized
Effective Communication and Personality Development training programme for all crew. The main
objective of this training programme is to attain public commuters’ interaction. 4730 crew have
undergone this training during 2018-19.

11.10 Awareness programmes to Absenteeism staff:

Staff who remain absent frequently are provided training regarding consequences of
absence, financial loss to staff, punishment orders, enquiry proceedings, implementation of
punishment, consequences on corporation and passengers etc. 118 staff were provided training
during the year 2018-19.

11.11 Accident free safe driving training:

The drivers involved in fatal accidents often and often are provided training regarding
accident free & safe driving. In this training, awareness is created towards good driving habits,
following traffic rules, primary knowledge about vehicle defects, stress management, yoga and
maintaining good health. This training has been given to 128 drivers during 2018-19.

11.12 Training to outside candidates in Heavy & Light vehicle driving:

BMTC training centre is in possession of heavy vehicle driving training school licence and the
candidates deputed by various departments/interested outside candidates are given 30 days training
in heavy vehicle training. 286 outside candidates have been trained under CMKKY programme,
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Nirbhaya scheme and SCSP/TSP scheme during 2018-19, and they have obtained driving license
and badge from Regional Transport Office.

11.13 Opportunities to students of higher studies to do project work

Opportunities and guidance have been provided by Human Resources Department to 607
students doing Degree and higher studies to do study in BMTC during the year 2018-19.

11.14 Publication of an in-house Magazine viz. “SANCHARA”
The Human Resource Development Department is publishing an in-house quarterly magazine
namely Sanchara and supplying it to the employees free of cost. This magazine contains the details

of benefits provided by Corporation to the staff/Orders issued time to time/information on various
subjects/Articles which are helpful to employees.

sk sk skosk
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Chapter — 12 I.T. Department

12.1 BMTC website:

The mybmtc.com website was built as per the Guidelines of CIGW (Guidelines for Indian
Government Websites) to share latest information of BMTC with general public consisting
the details of trips, routes and bus stops so as to enable the commuters to plan their journey
by using this information.

The main features of the website are:

e Trip planner — This application provides commuters information on route and other details like
Fare, Timings, Journey Time, Journey Distance, Service Type between origin &
destination.

Route Search — This option helps to find the Route details of a particular schedule

Time Table — Time table of all the service types

Fares — Fare details for all the service types

Passes — Information about all types of passes issued by BMTC

News and Updates — BMTC publishes regular news and can be viewed with a provision to
send information to the configured email id’s

Press Releases — Information about the press releases by BMTC with a provision to send

information to the configured email ids.

Customer Feedback — Passengers can give feedback on the services of BMTC.

Lost click found - A service which can bridge the gap between the passenger who has lost his
belongings and the person who has found the item lost by the passenger

12.2 Kiosk based Leave Management System

e The LMS Kiosks were introduced in all Depots and workshops to maintain transparency and
accountability in the employee leave management system. The objective was to sanction
leave to the employees transparently.

LMS system is user friendly, secured, transparent and fast in dealing the leave management
process. The employee is the main user who would get his leave balance, file leave
application online and get the information on whether leave was sanctioned or not.

Depot Managers would get details on the dash board like, number of employees sanctioned,
employees working, weekly off, on leave, on OOD and other details which help him to plan
the Depot operations.

The Divisional Controllers/Administrative Officers in the Zones would get the leave details

updated and it is easy to record the details in service register.

The employees/Management are benefitted with this system.
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12.3 Intelligent Transport System (ITS)

Intelligent Transport System in BMTC includes

e Vehicle Tracking System (VTS) with real time connectivity: 6500 vehicles are fitted with
VTUs

Electronic Ticketing System (ETS) System with real time connectivity: 10000 ETMs have
been provided

e Passenger Information System (PIS) with LED display screens: 35 PIS Units are functioning

e Command-Control Centre and Data Centre (with required infrastructure) at BMTC premises
in Bengaluru

e Applications to automate and integrate depot level activities

e Project, System Health and Service Level Monitoring Tools to support the ITS project.

ITS enhances efficiency for both the commuter and BMTC through data driven decision
making & service planning, improvement & publicity, assisting in marketing its services better by

e Strengthening two-way communication between BMTC and commuter and

e Providing service related information to commuters.

Implementation of ITS project has following advantages:

eImprove efficiency and decrease operational costs

eProvide real time information on revenue and bus operation

eMonitor, Track and manage service adherence and performance
eIntegrate, automate and secure ticketing

e Automate data compilation & report generation to build a reliable MIS

e Act as a one stop shop for all ITS data viewable through a web application
eUtilize analytical (BI) tools to plan, analyze and appraise service

eProvide reliable real time information on bus routes to commuters through different media
eInterface with applications authorized by BMTC

eManage and handle incidents and accidents

eIncrease convenience and safety to commuters and crew

eEncourage modal shift from private vehicles to buses

¢Optimize utilization of manpower, bus fleet and other resources
eFacilitate fare-Service Integration through smart cards

12.4 Mobile Application Project

BMTC has launched user friendly Smart phone Mobile Application in Android and iOS
platform. The features are as under:
eThe application helps to know the timetable, route information and fare for the buses they
wish to travel.
eCommuters can know the estimated time of arrival which helps to plan their travel.
eCommuters can locate the nearest bus stop for planning the trip.
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eCommuters can see the bus information displayed in Passenger Information System at major
Bus Stands and Kempegowda International Airport.

12.5 Inventory Management System (IMS)

IMS is an integrated web based application for Stores & Purchase Management. Stores and
Purchase module is a feature rich system that supports all aspects of materials management,
various types of Purchase Orders, goods receiving, Dispatches & Goods Returns, stock issues,
receipts, transfers, Stock & Consumption Monitoring vendor returns etc. Inventory levels are
managed by using Maximum, Minimum, Re-order levels and tracking the consumption pattern
of an item. IMS supports multi-locations to define and manage materials in a consistent manner.

12.6 Online Recruitment process in BMTC
The recruitment of all staff in BMTC is now done by online process. Details are as under:

eHosting of website www.mybmtc.com

eNotification through www.mybmtc.com indicating the vacancy as per roaster and last date for
submitting application on-line.

eCandidates can apply for the post through on-line.

eCandidates can take the print out of call letter immediately after the submission of
application.

eScrutiny and verification done through software application.

eComputerization of Driving Trade test.

ePosting based on merit by using Counselling Software

12.7 Automation of Consumer Pumps — Components
Fuel automation is carried out at depots by BPCL which has the following advantages:

eFore Court Controller (FCC) [CPU of the System]
oRFID Tags

oRFID Tag Readers

eMonitor

eRouter

e Software: SitOmat

e Automatic Tank Gauge (ATG)

Features of Automatic Tank guage are:
eDetermines the temperature and amount of products in underground storage tanks.
eSafeguards inventory by automatically detecting leaks in tanks, as well as water level in tank.
o]t is a governance tool so that instantaneous fuel level can be checked.
eMonitors quantity of water at the bottom of a tank
eGenerates alarm when tank is high or low
eProvides tank inventory & delivery information
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12.8 Salary Software maintenance

Payroll system has been fully computerized by using Oracle pay package. Trainee pay bill
package has been developed to computerize the trainee employee salary bills. In addition to this
PF/VPF ledger and PF/VPF slips for the year, FPS ledger and accounts ledgers are being
generated.

12.9 Implementation of MIS Dashboard Module

MIS Dashboard Module is a performance evaluation tool which helped the management to
review the performance of each depot on day-to-day basis, depicted with graphs and diagrams.
Automatically generates periodical reports.

12.10 Call Centre - Up gradation of Call Centre/Helpline — 1800 425 1663

12.11 Daily Reporting System

Centralized data collection & verification. Generate Consolidated Zone level Ticket Revenue,
Pass Revenue and Traffic Revenue details

12.12 Profit Plus-Financial Accounting

Profit Plus-Financial Accounting software maintained as per the Accounts manual in BMTC.

This software helps in:

¢ Avoiding manual work of Accounts department.

¢ To control duplication of work at various stages.

e Completion of Annual Financial Returns of BMTC on time.

e Viewing of balances of any account head.

¢ File tracking module with complete work flow automation.

e Various intangible benefits are provided in profit plus software viz., BPO Generation, cheque

printing, party mailers, etc.

12.13 Attendance Monitoring System & Payroll Management System

Employee Payroll at BMTC is presently computerized partially as attendance and other details
are being fed to the computers manually. Once Attendance Monitoring System is freely
introduced, attendance can be captured automatically and new payroll management software is
required for the same. Intelligent payroll is developing payroll management software for
processing payroll of its employees by capturing attendance from Attendance Monitoring System.

kkkokk
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Chapter — 13 ENVIRONMENT

13.1 Introduction:

Environment cell in BMTC was set up during the year 2003. The cell is headed by Chief

Mechanical Engineer (M) and assisted by the Environment Officer.

13.2

Objectives:

The Environmental Cell is constituted with the following primary objectives:

13.3

Achieve good environmental performance in the Corporation

Establish environmental awareness across the organization

Conserving natural resources by improving efficiency and reducing wastage
Afforestation programme at Depots, Bus Stations and Central Office

To implement new projects on environment as and when necessary

ISO 9001 and 14001 certification for Depots and Central Workshops
To reduce air pollution in Bengaluru City on behalf of BMTC.

Environmental Policy:

BMTC, a Government of Karnataka undertaking involved in providing transport solutions to

the commuters in Bengaluru city is committed to provide environment friendly operations with the
following commitments.

13.4

Comply with statutory and regulatory requirements with regard to environment.

Involvement of relevant stake holders in planning and review of its Environmental
Management Systems.

Motivate and impart training to employees to contribute proactively to improve
environmental performance.

Adopt environment friendly transport operations through technological up-gradation and
pollution reduction measures on continual basis with special focus on natural resources

Adopt and practice resource optimization measures on continual basis

ISO certification:

The Corporation has initiated action for implementation of integrated management system

ISO-9001:2015 and ISO-14001:2015 certification with a view to confirm to international standards
in Quality Management system (QMS) and Environmental Management system (EMS) at Depots

47 7’

11 & 16.
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13.5 Rain water harvesting:

BMTC has installed Rain Water Harvesting systems in the depots commissioned recently and
is in process of establishing Rain Water Harvesting plants in other depots in a phased manner.

13.6 Reuse, Recycle and disposal of Hazardous Waste

The oil soaked waste generated from the bus maintenance sites i.e., depots and workshops will
be collected by M/s Gomti Incinco, who is an authorized agency by Karnataka State Pollution
Controle Board (KSPCB) for recycling the same.

13.7 New Initiatives of Environment Section Activities

Handling and Disposal of solid and waste by installing separate dust bins at depots, Major bus
stations, Workshops and TTMCs for different types of waste like dry, wet and hazardous waste with
neatly labelled and coloured code which are placed in easily accessible place. Further, for disposal
of dry waste, Sri G.K.Ramachandra and M/s Neelanjana Enterprises, Civil Contractor, empanelled
Service provider of BBMP were engaged.

Awareness training programme regarding segregation of different types of waste and disposing
the waste has been addressed and instructed to follow the method effectively.

13.8.1 Water Recycling policy

Water is extensively used in BMTC depots for washing and cleaning of buses. The used water
consists of sludge, oil, grease and impurities. As per the norms prescribed by the KSPCB, the water
has to be discharged to the sewage system after treatment. The recycling plants are installed in 35
depots to treat and recycle the used water. Water recycle system commissioned in Depots has been
designed to recover 95% of used water. 5% loss is due to runoff, sludge oil and grease etc. The
recycled water is being tested once in every six months by authorized agency.

13.8.2 Water Softening Policy

The hardness of the water which is used in depots of BMTC for washing and cleaning of buses
are on very higher side. Hence to reduce the hardness in water, water softener plants are installed in
39 depots to treat the water and to reduce hardness. Installation of water softener in remaining
depots is under progress.

13.9 Smoke Check Drive

e All the Depots are provided with emission testing machine to monitor the smoke
emission level of the buses every month in depots and to take corrective action.

e BMTC has the practice of conducting smoke check drive and check for shrill horn fitted
in the buses at selected TTMCs and major bus stations. During smoke check, if any bus
is found emitting heavy smoke, it will be sent back to the Depot to carry out smoke
level reducing works so that the smoke level of the bus will be reduced within the
prescribed norms and then only to operate the vehicle on route.
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A Special drive for smoke check of petrol vehicles (Domestic vehicles) has been
conducted.

At present there are 14 on-line emission testing centres.

13.10 World Environment Day

Every year on June 5" World Environment Day will be celebrated. The following activities
are carried out on this day:

Giving awareness to public by displaying the slogan on the Light Emitting Diode
(LED) board inside the buses like “Use only public vehicles and reduce the air
pollution, save paper and water.” etc.,

Display of “No Smoking” boards in all the bus stations and TTMCs.
Awareness to the staff about solar lights and LED lights.

Segregation of solid waste handled in a systematic way and disposal through the
authorized recycler.

Maintaining cleanliness in the depot premises.
Checking all the vehicles for smoke level.
Planting of sapplings.

During 2018-19 world environment day was celebrated at BMTC
Depot-40 (Dasanapura) by planting sapplings and award was given to Depot Manager
& Technical Staff selected from one depot of each zone for up-keeping the depot
premises & cleanliness of buses.

13.11 Induction of BS-IV compliant buses into operation

The Government of India has made it mandatory to operate only BS-IV compliant buses in
13 cities other than 4 metropolitan cities in India. Accordingly, BMTC has inducted BS-IV
buses since 2012-13, till now totally 3437 buses have been inducted. The induction of BS-IV
norm buses in Bengaluru city for city operation has reduced the emission of harmful gases by
vehicles into atmosphere and thereby contributing for a cleaner atmosphere. The details are as

under:
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Emission Standards for Diesel Truck and Bus Engines, g/k Wh
Carbon . .
. Hydrocarbon Nitrogen Particulate
Year Reference Test M(Eg(g)lde (HC) Oxide (NO,) Matter (PM)
ECE 17.3- 2.7-
1992 ] R49 32.6 3.7 ] ]
ECE
1996 - R49 11.20 2.40 14.4 -
ECE
2000 Euro [ R49 4.5 1.1 8.0 0.36
ECE
2005 Euro 11 R49 4.0 1.1 7.0 0.15
ESC 2.1 0.66 5.0 0.10
2010 Euro 11
ETC 545 0.78 5.0 0.16
ESC 1.5 0.46 3.5 0.02
2010 Euro IV
ETC 4.0 0.55 3.5 0.03
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Chapter — 14 LAW DEPARTMENT

14.1 Industrial Disputes:

Totally 148 Labour cases are entrusted in the year 2018-19 before the Labour Courts (I ALC,
IT ALC, ITALC and IT Court). 202 cases are disposed out of these, 104 are disposed in favour of
the Corporation and 98 cases are disposed against the Corporation. As on 31-03-2019 totally 593
cases are pending before the Labour Courts.

14.2 Accident Claim cases

Totally 251 accident claim cases (185 MVC & 66 MFA) were disposed before the MACT and
High Court of Karnataka during the year 2018-19. Out of these, 14 MVC & 29 MFA cases (Totally
43 cases) were disposed in favour of the Corporation and 171 MVC & 37 MFA cases (Totally 208
cases) were disposed against the Corporation including 3 MVC & 21 MFA cases (Totally 24 cases)
cases, which were settled before the Lok Adalath (Janatha Nyayalaya). During the year the
Corporation has deposited Rs. 821.18 lakhs (MVC:Rs.569.65 lakhs & MFA:Rs.251.53 lakhs)
towards compensation in 212 cases (127 MVC & 85 MFA). In all, 723 accident claim cases (345
MVC & 378 MFA) were pending for disposal as on 31/03/2019 before Motor Accident Claims
Tribunal and Hon’ble High Court of Karnataka. From 30-12-2006 to 05-01-2012 all vehicles of the
Corporation were insured with United India Insurance Company Ltd. It is the responsibility of the
company to settle claims in respect of accidents during the said period. Since 06-01-2012, BMTC
buses are not insured by United India Insurance Company Ltd. Hence, with regard to accidents that
occur thereafter, it is the responsibility of BMTC to pay compensation in MVC & MFA claims.
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Chapter — 15 RIGHT TO INFORMATION

15.1 Right To Information Act-2005

Right To Information Act-2005 has been implemented in Bengaluru Metropolitan Transport
Corporation from 2005. The provisions thereof, Circulars/Notification/Directions issued from time
to time by Govt of India & Govt of Karnataka are followed invariably and completely. Right To
Information Act-2005 has been fully implemented in the Corporation.

Formation of various authorities under Right To Information Act-2005

Bengaluru Metropolitan Transport Corporation as on 31-03-2019 consists of 1 Central
Office, 2 Central Workshops and 45 Depots and as such a total of 66 Public Information Officers,
& Assistant Public Information Officers and 66 First Appellate Authorities have been nominated.
One Nodal Officer has been appointed to monitor and oversee the implementation of Right To
Information Act-2005 and Circulars, Notifications and Government. The list of Public Information
Officers and First Appellate Authorities (including their address, email, telephone/mobile numbers),
Board of Directors of the Corporation, the functions of all departments of the Central Office,
Divisions, Workshops, Training Centre, Depots Bus stands and TTMC’s, list of Rules &
Regulations prevailing in Corporation and information pertaining to section 4(1)a & 4(1)b is made
available on website www.mybmtc.com for information of public in Kannada & English languages.

Implementing Right To Information Act-2005

The display boards have been installed in all divisions and other offices of of Bangaluru
Metropolitan Transport Corporation regarding implementation of Right To Information Act-2005.
All Public Information Officers, Assistant Public Information Officers & case workers have been
provided with awareness about the importance of the Act and ways towards its implementation. As
such steps have been taken by Public Information Officers concerned to provide relevant
information to applicants within stipulated time limit.

Functioning of Right To Information Act-2005

The applications with request for the information under Right to information act 2005 is
received through post from related authorities and/or by hand. These applications are registered and
they will be sent to related departments to furnish information. If the information is not available in
that section the same will be transferred under column 5 (4) or 6 (3) to other departments. After
receiving the information from concerned department it will be sent applicant through post. If the
applicant requests any documents they will be provided after receiving the fee as per RTI 2005. The
information to the applicants should be furnished within 30 days from the date of application. If the
information is not furnished within time limit and if applicant files an appeal, the first Appellate
Authority will conduct the enquiry and arranges with the concerned department to furnish the
information. This process should be completed within 45 days from the date of appeal. Even then if
the information is not provided Karnataka Information Commission is liable to impose fine on the
corporation.
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Details of Right To Information Act-2005 during 2018-19

Details of Applications & Appeals received and disposed under Right To Information
Act during the year 2018-19 is given in the tables below:

Details of Applications

SI No Particulars 2018-19

1 Total no. of Public Information Offices 66
2 No. of applications pending at beginning of the year 3

3 Total no. of applications received during the year 1556
4 Information provided within due date 1489
5 Information provided after due date 61
6 Replied to Government/other authorities 0

7 Complfclin_ts/ appeals received before the Karnataka Information 73

Commission

8 No. of applications pending at end of the year 9

9 Total fee collected from receiving applications 5601
10 Total fee collected from providing records 9804

Details of Appeals
SI No Particulars 2018-19
1 Total no. of First Appellate Authority Offices 66
) Total no. of First Appeal Applications pending at beginning of the 7
year

3 Total First Appeal applications received 69
4 Total Appeal applications disposed 68
5 Total Appeal applications disposed within time limit 68
6 Total Appeal applications disposed after time limit 0

7 Total pending Appeal applications 8

8 Total Amount of Penalties imposed 0
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Hon'ble Transport Minister visit to Central Office
on 23-06-2018

E . -h :
Hon'ble Chairman Sri N.A.Haris visit to Depot-2
on 02-03-2019

Training on 27-10-2018 to Newly recruited crew
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Ambedkar Jayanthi celebration on 08-10-2018
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P - = RSN
Independence Day celebration
on 15-08-2018

Celebration of Kannada Rajyothsava
on 01-11-2018

on 11-11-2018
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Workers' Education Day on16-09-2018

IT Excellence Awards “Vehicle Tracking System”

Handing over Relief Fund cheque to
Transport Minister on 06-12-2018
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Depots (As on 31-03-2019) Number of Routes (As on 31-03-2019)
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Effective Kms operated (In crores)
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New & RC FIP life (In lakh kms) Battery life (In lakh kms)
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Traffic Revenue (Rs. In crores) Gross Revenue (Rs. In crores)
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EPKM / CPKM (in Rs.)
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Average Compensation Paid per Case
(MVC & MFA Cases)(Rs. in lakhs)
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Variable Cost per Kilometre (In paise)
5000 1 4838.1
4391.9
4300 4 4247.7
39078 38197
3600 - 3544.3
3087.0
2900 A
2564.8
2310.2

2200 119975
1500 A I
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Percentage distribution of Cost of
Operation for the year 2018-19

53.0%

Fuel

0.3I%

B Spares
B Tyre tubes
M.V.Tax

¥ Depreciation

Staff

16.5%

1 Other
Consumables

Others

4.6%./ LZ8.0%

3.9%

0.6%J3.1%

Components of Gross Revenue during the year 2018-19
(Total Revenue= Rs. 2293.30crore)

Reimbursement
from GOK
(Rs 188.75

crore)

Miscellaneous
Revenue
(Rs.265.70 crore)

Traffic Revenue
(Rs.1838.84crore)

Percentage Composition of Gross Revenue
during the year 2018-19

80.2%

B Traffic Revenue M Govt subsidy Miscellaneous Revenue

Components of Traffic Revenue during the year 2018-19

(Total Traffic Revenue= Rs.1838.84 crores)
Student Pass

36.34 Others
(RS crore) (Rs. 51.91 crore)
Daily Pass
(Rs.122.94 crore)
Sale of Tickets
(Rs. 1213.50 crore)

Percentage Composition of Traffic Revenue
during the year 2018-19

66.0%

M Sale of Tickets M Monthly pass [ Daily pass M Students pass M Others
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Composition of Miscellaneous Revenue
( Excluding Govt. Subsidy)

Miscellaneous income dvertising Rs.24.07

Rs.160.92 crores crores
60.6%.

9.1%

Refreshment &
Canteen Contracts
Rs.70.11 crores 26.4%

Sale of scrap materials
Rs.4.84 crores
1.8%

Identity cards. Sale g'e'rj\i:l\):mated
Rs.2.34
© U_QOZrores Rs.3.43 crores 1.3%

Accumulated Losses / Profits As on 31st March

(Rs. in crores)
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Schedule —A

Statement showing the number of Meetings attended by the Board of Directors during the

year 2018-19

;l(') Name and address of the Director ?(;rf;ccti(;/ Period iﬁ;g{lgs
Non official) | 1 O™ To attended
1| Sri M. Nagaraju (Yadav), Chairman | 01.04.2018 | 28.05.2018 | 0
Bengaluru Metropolitan Transport (Non Official)
Corporation,
Central Offices, K.H.Road,
Shanthinagar,
Bengaluru -560 027
2 | Sri. B. Govindaraju, Vice- 01.04.2018 | 28.05.2018 | 0
Bengalur}l Metropolitan Transport Chairman
Corporation, (Non Official)
Central Offices, K.H.Road,
Shanthinagar,
Bengaluru -560 027
3 Dr. B. Basavaraju, IAS, Director 01.04.2018 | 31.03.2019 | 2
Principal Secretary to Government, (Official) 3
Transport Department. Chairman | 02.06.2018 | 29.06.2018 | 1
Government of Karnataka, (Official) A A
M.S. Building, Bengaluru -560 001
4 | Sri.. Umashankar. SR., IAS, Director | 01.04.2018 | 01.12.2018 | 1
Managing Director, (Official)
Karnataka State Road Transport
Corporation,
Central Offices, K.H. Road,
Shanthinagar Bengaluru -560 027
> | Sri. V. Ponnuraj, IAS, Director | 01.04.2018 | 30.11.2018 | 1
Managing Director, (Official)
Bengaluru Metropolitan Transport
Corporation,
Central Offices, K.H.Road,
Shanthinagar,Bengaluru -560 027
6 Dr.Ekroop Caur, IAS, Director 01.04.2018 | 31.03.2019 |1
Secretary to Government (Exp), (Official)
Finance Department,
Vidhana Soudha, Bengaluru -560 001
7| Sri Harkesh Meena, Director 01.04.2018 | 13.06.2018 | 0
Director (Transport), (Official)
Ministry of Road Transport &
Highways,
Government of India, New Delhi
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Sri. M.G. Gangaramaiah,

S/o Sri. Gangaiah, Machanahally,
Sompura Hobli,

Shivagange Post,
NelamangalaTaluq,

Bengaluru Rural Dist

Director
(Non-Official)

01.04.2018

28.05.2018

Sri. Shashikumar,

S/o Muniyappa, Allalasandra,
Yalahanka Hobli,

Bengaluru

Director
(Non-Official)

01.04.2018

28.05.2018

10

Sri. Murthy. R.,

S/o late Rangappa, #112, Prashanthi
Nilaya,

B.H. Road, Binnamangala Grama,
Harisinakunte Post,

Nelamangala Taluq,

Bengaluru Rural Dist.

Director
(Non-Official)

01.04.2018

28.05.2018

11

Sri. G. Ramanna,

# 803, 3" Main, ‘B’ Block,
Vijayanandanagara, Nandini Layout,
Bengaluru Urban Dist,
Bengaluru-560096

Director
(Non-Official)

01.04.2018

28.05.2018

12

Sri. J. Nataraj,

S/o Janaki Ram, # 12,
Palani Modaliyar Street,
Halasur, Bengaluru

Director
(Non-Official)

01.04.2018

28.05.2018

13

Sri. R. Manoj Kumar,

S/o Late Ramachandran,

# 7, 7™ Main, 7™ Cross,
Shakambari Nagara, J.P. Nagar 1%
Phase, Bengaluru

Director
(Non-Official)

01.04.2018

28.05.2018

14

Sri. Paresh Kumar Goel,
Director (Transport),

Ministry of Road Transport and
Highways,

New Delhi

Director
(Official)

13.06.2018

31.03.2019

15

Sri. D.C. Thammanna,
Hon’ble Transport Minister,
Government of Karnataka,
Vidhana Soudha,
Bengaluru-560 001

Chairman
(Non Official)

29.06.2018

08.01.2019
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16

Dr.N.V. Prasad, IAS,

Managing Director,

Bengaluru Metropolitan Transport
Corporation,

Central Offices, K.H.Road,
Shanthinagar, Bengaluru-560 027

Director
(Official)

14.12.2018

31.03.2019

17

Sri. Shivayogi C. Kalasad, IAS,
Managing Director,

Karnataka State Road Transport
Corporation

Central Offices, K.H.Road,
Shanthinagar, Bengaluru-560 027

Director
(Official)

14.12.2018

31.03.2019

18

Sri. N.A. Haris,

Hon’ble MLA, Shanthinagar
Constituency & Chairman,
Bengaluru Metropolitan Transport
Corporation,

Bengaluru.

Chairman
(Non Official)

11.01.2019

31.03.2019

19

Smt. Tanusree Deb Barma, IAS.,

Director (I.T),
Bengaluru Metropolitan Transport
Corporation,

Bengaluru.

Director
(Official)

23.01.2019

31.03.2019
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Schedule-B

Zonewise Depots, Bus Stations & Control Points as on 31-03-2019

Zone D;?)Ot Depot name Name of Bus Station Control Points
Depot-6 Indiranagar Domlur TTMC, Vignana Nagara,
Depot-15 | Koramangala Shivajinagar Bus Station, | HAL Main Gate,
Depot-19 | Electronic City Koramangala TTMC, Jeevanbhimanagar,
Depot-27 | Jigani Bannerughatta TTMC, Madiwala,
Depot-32 | Suryanagar Austion Town, Electronic | Infosys Company,
East | Depot-38 | Chikkanagamangala | City , Jeevanbhima Silk Board ( 2 Sides ),
Depot-41 | Gunjur Nagar, Jigani, Wipro Gate, Basavanagar,
Kadugodi, Marathahalli, | Byappanahalli, C.V.Raman
Vivek nagar Nagar, DRDO 2™ stage,
Malleshpalaya (New stand),
Neelasandra, Bannerghatta
Police Station,
Anekal, Attibele,
Chandapura, Sarjapura
West | Depot-12 | Kengeri-1 Vijayanagara TTMC, MCTC, Nayandahalli,
Depot-16 | Deepanjalinagar Kengeri TTMC, Bidadi, | Jagajeevanram Nagar,
Depot-17 | Chandra Layout Chandralayout, Kengeri, | Nagarabhavi Circle, Ullalu
Depot-21 | Rajarajeshwarinagar | Basaveswaranagar, Satalite Town , KHB Colony ,
Depot_31 Srigandhakava] Nagarabhavi 9th block, BEML 5th
Depot-35 | Kannalli (BandeMaramma Phase,Kamalanagar,
Depot-36 | Bidadi Temple), Rajarajeshwari | Kottigepalya ,Sumanahalli
Depot-37 | Kengeri-2 Nagar, Hampinagar (R P
C Layout)
Depot-8 Yeshwanthpur-1 Yeshwanthpura TTMC, BEL Factory, Devanahalli
Depot-9 Peenya-1 Mahalakshmi Layout, Doddaballapur, Jalahalli
Depot-11 | Yelahanka-1 Chikkamarenahalli, Cross
Depot-22 | Peenya-2 Ganga nagar,hesraghatta, | Goraguntepalya (2 Points)
North | Depot-26 | Yeshwanthpur-2 Laggere, Lakshmidevi Yeshwanthapura Railway
Depot-30 | Yelahanka-2 Nagar,Malleshwaram, Station, Yelahanka,
Depot-40 | Dasanapura Mallasandra, Mekhri Yelahanka Setalite Town
Depot-43 | Shivanapura circle, Mathikere (J P Nelamangala,
Depot-45 | M.S.Palya Park),Nandini Layout,
Depot-46 | Sadenahalli Pi(lilanna garden, Peenya
2" Stage,
Vidyaranyapura,
Yelahanka 5™ Phase,
Yelahanka New Town ,
Yelahanka Old Town
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Zone D;E:Ot Depot name Name of Bus Station Control Points
South | Depot-2 Shanthinagar KRMarket Bus Station,
Depot-3 Shanthinagar Shantinagar TTMC, Balekundri circle (Indian
Depot-4 Jayanagar Jayanagara TTMC, Express)
Depot-20 | Banashankari Banashankari TTMC, High Court,
Depot-33 | Poornapragna Kuvempunagar (B.T.M Vidhana Soudha (Telephone
Layout Layout), Exchange)
Depot-34 | Kottanur Dinne Chennammanakere J P Nagar 3rd Phase, J P
Depot-44 | Anjanapura Achukattu, Nagar 6th Phase,
Chikkalasandra, ISRO Mahadeshwara Nagar ( Bus
Layout, Jayanagar 9" Station)
Block, Kumaraswamy Byrasandra,
Layout, Muneshwara Sri Vidhya Nagar, AGS
Block, N R Colony, Layout,
Uttarahalli, Srinagar Jambusavari dinne,
Depot-10 | Hennur Kalyan nagar,
Depot-14 | Banaswadi K R Puram,
Depot-23 | R T Nagar Kaval Byrasandra Sulthan Palya
North | DePot-24 | galyananagar Hegde Nagar
East Depot-39 | ppy Ramamurthy Nagar
Depot-47 | 1 osakote Hosakote
Depot-48
Mandooru
Bhairathi
Central | Depot-7 Subhashnagar Kempegowda Bus Station
Depot-13 | Kathriguppe & ITPL TTMC Cauvery Bhavan
Depot-18 | Whitefield Padmanabhanagar
Depot-25 | H.S.R. Layout Marathahalli Bridge,
Depot-28 | Hebbala Hebbal Ring Road
Depot-29 | Krishnarajapuram
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Schedule-C(i)

Non AC Services Fare with effect from 14/15-04-2017 (Midnight)

Chargeable . Revised Fare Chargeable L. Revised Fare

stages Existing . Senior stages Existing . Senior

2 kms) Fare | Adult | Child Citizen 2 kms) Fare Adult | Child | ..
1 5.00 5.00 3.00 4.00 34 33.00 33.00 17.00 25.00
2 12.00 10.00 5.00 8.00 35 34.00 34.00 17.00 26.00
3 14.00 15.00 8.00 11.00 36 34.00 34.00 17.00 26.00
4 17.00 17.00 9.00 13.00 37 34.00 34.00 17.00 26.00
5 19.00 19.00 10.00 14.00 38 35.00 35.00 18.00 26.00
6 19.00 20.00 10.00 14.00 39 35.00 35.00 18.00 26.00
7 20.00 20.00 10.00 15.00 40 35.00 35.00 18.00 26.00
8 21.00 22.00 11.00 17.00 41 36.00 36.00 18.00 27.00
9 22.00 22.00 11.00 17.00 42 36.00 36.00 18.00 27.00
10 23.00 23.00 12.00 17.00 43 36.00 36.00 18.00 27.00
11 23.00 23.00 12.00 17.00 44 37.00 37.00 19.00 28.00
12 24.00 24.00 12.00 18.00 45 37.00 37.00 19.00 28.00
13 24.00 24.00 12.00 18.00 46 37.00 37.00 19.00 28.00
14 25.00 25.00 13.00 19.00 47 38.00 38.00 19.00 29.00
15 25.00 25.00 13.00 19.00 48 38.00 38.00 19.00 29.00
16 25.00 25.00 13.00 19.00 49 38.00 38.00 19.00 29.00
17 25.00 25.00 13.00 19.00 50 39.00 39.00 20.00 29.00
18 25.00 25.00 13.00 19.00 51 39.00 39.00 20.00 29.00
19 26.00 26.00 13.00 20.00 52 39.00 39.00 20.00 29.00
20 27.00 27.00 14.00 20.00 53 40.00 40.00 20.00 30.00
21 27.00 27.00 14.00 20.00 54 40.00 40.00 20.00 30.00
22 29.00 29.00 15.00 22.00 55 40.00 40.00 20.00 30.00
23 29.00 29.00 15.00 22.00 56 41.00 41.00 21.00 31.00
24 30.00 30.00 15.00 23.00 57 41.00 41.00 21.00 31.00
25 30.00 30.00 15.00 23.00 58 41.00 41.00 21.00 31.00
26 31.00 31.00 16.00 23.00 59 42.00 42.00 21.00 32.00
27 31.00 31.00 16.00 23.00 60 42.00 42.00 21.00 32.00
28 31.00 31.00 16.00 23.00 61 42.00 42.00 21.00 32.00
29 32.00 32.00 16.00 24.00 62 43.00 43.00 22.00 32.00
30 32.00 32.00 16.00 24.00 63 43.00 43.00 22.00 32.00
31 32.00 32.00 16.00 24.00 64 43.00 43.00 22.00 32.00
32 33.00 33.00 17.00 25.00 65 44.00 44.00 22.00 33.00
33 33.00 33.00 17.00 25.00 66 44.00 44.00 22.00 33.00
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Schedule-C(ii)

Night Services Fare with effect from 14/15-04-2017 (Midnight)

Ch;:f;;ble Distace in Existing Revised Fare Senior
2 kms) Kms Fare Adult Child Citizen
1 2.0 8.00 8.00 4.00 6.00
2 4.0 18.00 15.00 8.00 11.00
3 6.0 21.00 23.00 12.00 17.00
4 8.0 26.00 26.00 13.00 20.00
5 10.0 29.00 29.00 15.00 22.00
6 12.0 29.00 30.00 15.00 23.00
7 14.0 30.00 30.00 15.00 23.00
8 16.0 32.00 33.00 17.00 25.00
9 18.0 34.00 34.00 17.00 26.00
10 20.0 35.00 35.00 18.00 26.00
11 22.0 35.00 35.00 18.00 26.00
12 24.0 36.00 36.00 18.00 27.00
13 26.0 36.00 36.00 18.00 27.00
14 28.0 38.00 38.00 19.00 29.00
15 30.0 38.00 38.00 19.00 29.00
16 32.0 38.00 38.00 19.00 29.00
17 34.0 38.00 38.00 19.00 29.00
18 36.0 38.00 38.00 19.00 29.00
19 38.0 40.00 40.00 20.00 30.00
20 40.0 41.00 41.00 21.00 31.00
21 42.0 41.00 41.00 21.00 31.00
22 44.0 44.00 44.00 22.00 33.00
23 46.0 44.00 44.00 22.00 33.00
24 48.0 45.00 45.00 23.00 34.00
25 50.0 45.00 45.00 23.00 34.00
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Schedule-C(iii)

Atal Sarige Services Fare with effect from 14/15-04-2017 (Mid-Night)

ages 2kms | Kme | Fare. | Revisedfare
1 2.0 3.00 3.00
2 4.0 6.00 5.00
3 6.0 7.00 8.00
4 8.0 9.00 9.00
5 10.0 10.00 10.00
6 12.0 10.00 10.00
7 14.0 10.00 10.00
8 16.0 11.00 11.00
9 18.0 11.00 11.00
10 20.0 12.00 12.00
11 22.0 12.00 12.00
12 24.0 12.00 12.00
13 26.0 12.00 12.00
14 28.0 13.00 13.00
15 30.0 13.00 13.00
16 32.0 13.00 13.00
17 34.0 13.00 13.00
18 36.0 13.00 13.00
19 38.0 13.00 13.00
20 40.0 14.00 14.00
21 42.0 14.00 14.00
22 44.0 15.00 15.00
23 46.0 15.00 15.00
24 48.0 15.00 15.00
25 50.0 15.00 15.00
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Schedule-C(iv)

Mofussil Services Fare with effect from 09/10-01-2015 (Mid-Night)

Chargeable Distance in Fare
Stages kms Adult Child
1S 3.0 7.00 4.00
1 7.0 9.00 5.00
2S 10.0 10.00 5.00
2 13.0 15.00 8.00
3S 16.0 20.00 10.00
3 20.0 22.00 11.00
48 23.0 24.00 12.00
4 26.0 25.00 13.00
5 33.0 28.00 14.00
6 39.0 30.00 15.00
7 46.0 33.00 17.00
8 52.0 36.00 18.00
9 59.0 40.00 20.00
10 65.0 42.00 21.00
11 72.0 43.00 22.00
12 78.0 44.00 22.00
13 85.0 46.00 23.00
14 91.0 48.00 24.00
15 98.0 49.00 25.00
16 104.0 50.00 25.00
17 111.0 51.00 26.00
18 117.0 55.00 28.00
19 124.0 56.00 28.00
20 130.0 57.00 29.00
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AC Services Revised Fare with effect from 01-07-2018

Chargeable | Distance . Senior
Stagges in kms. Adult Child citizen
1 2.0 10.00 6.00 8.00
2 4.0 19.00 10.00 15.00
3 6.0 29.00 15.00 21.00
4 8.0 40.00 20.00 31.00
5 10.0 48.00 25.00 36.00
6 12.0 53.00 27.00 40.00
7 14.0 58.00 30.00 44.00
8 16.0 63.00 32.00 48.00
9 18.0 63.00 32.00 48.00
10 20.0 69.00 35.00 52.00
11 22.0 69.00 35.00 52.00
12 24.0 74.00 37.00 56.00
13 26.0 74.00 37.00 56.00
14 28.0 79.00 40.00 59.00
15 30.0 79.00 40.00 59.00
16 32.0 84.00 42.00 63.00
17 34.0 84.00 42.00 63.00
18 36.0 90.00 46.00 68.00
19 38.0 90.00 46.00 68.00
20 40.0 95.00 48.00 72.00
21 42.0 95.00 48.00 72.00
22 44.0 100.00 51.00 75.00
23 46.0 100.00 51.00 75.00
24 48.0 105.00 53.00 79.00
25 50.0 105.00 53.00 79.00
26 52.0 105.00 53.00 79.00
27 54.0 111.00 56.00 83.00
28 56.0 111.00 56.00 83.00
29 58.0 111.00 56.00 83.00
30 60.0 116.00 58.00 88.00
31 62.0 116.00 58.00 88.00
32 64.0 116.00 58.00 88.00
33 66.0 121.00 61.00 92.00
34 68.0 121.00 61.00 92.00
35 70.0 121.00 61.00 92.00
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Schedule-C(Vi)

Vayu Vajra Cut Passenger Fare with effect from 01-07-2017

Chargeable| Distance in

Stages kms Fare
1 2 16.00
2 4 21.00
3 6 37.00
4 8 48.00
5 10 58.00
6 12 69.00
7 14 69.00
8 16 79.00
9 18 79.00
10 20 79.00
11 22 90.00
12 24 90.00
13 26 90.00
14 28 105.00
15 30 105.00
16 32 105.00
17 34 121.00
18 36 121.00
19 38 121.00
20 40 132.00
21 42 132.00
22 44 132.00
23 46 137.00
24 48 147.00
25 50 147.00
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Schedule-C (vii)

Vayuvajra Service Fare with effect from 01-07-2018

SI. No. | Route No. From To Fare (Rs.)
1 KIAS-4 HAL Main Gate KIAL 242.00
2 KIAS-4A Whitefield TTMC KIAL 263.00
3 KIAS-5 Banashankari TTMC KIAL 252.00
4 KIAS-5A Jambusavari Dinne KIAL 252.00
5 KIAS-6 Kadugodi KIAL 263.00
6 KIAS-6A Kadugodi KIAL 263.00
7 KIAS-7 HSR Layout BDA Complex | KIAL 231.00
8 KIAS-7A | HSR Layout BDA Complex | KIAL 231.00
9 KIAS-8 Electronic City KIAL 315.00
10 KIAS-8B Banashankari KIAL 278.00
11 KIAS-8C Chandapura KIAL 336.00
12 KIAS-8D Doddakannalli KIAL 263.00
13 KIAS-8E | Electronic City Wipro Gate | KIAL 326.00
14 KIAS-9 Kempegowda Bus Station KIAL 221.00
15 KIAS-10 MCTC Bus Station KIAL 231.00
16 KIAS-12 BTM Layout KIAL 268.00
17 KIAS-14 Royal Meenakshi Mall KIAL 268.00
18 KIAS-15 Whitefield TTMC KIAL | 263.00
19 Cut Route Hebbala KIAL 158.00
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Schedule-C (viii)

Luggage fare with effect from 15-07-2012

Fare stages | Distance in kms | Existing fare Revised
1 2 1.50 0.50
2 4 1.50 0.50
3 6 2.50 1.00
4 8 2.50 1.00
5 10 3.50 1.50
6 12 3.50 1.50
7 14 4.50 2.00
8 16 4.50 2.00
9 18 5.50 2.50
10 20 5.50 2.50
11 22 6.50 3.00
12 24 6.50 3.00
13 26 7.50 3.50
14 28 7.50 3.50
15 30 8.50 3.50
16 32 8.50 4.00
17 34 9.50 4.00
18 36 9.50 4.00
19 38 10.50 4.50
20 40 10.50 4.50
21 42 11.50 4.50
22 44 11.50 5.00
23 46 12.50 5.00
24 48 12.50 5.00
25 50 13.50 5.50
26 52 13.50 5.50
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Schedule-D

Rates for Hire of Buses on Casual Contract as on 31° March 2019

(Total amount includes GST @ 18% on total amount).

A. Kilometer Basis:

1. ¥ 33/- per km for ordinary / low floor buses (42seater) subject to a daily minimum of
9935/- per bus for 250 kms and for minimum 300 kilometers per day it is ¥ 11882/- per
bus.

2. Rs 39/- per km for Pushpak/Pushpak plus buses subject to a daily minimum of Rs.11,705/-
per bus for 250 Kms and for minimum 300 kilometers it is Rs.14,006/- per bus

A/C (Volvo) Buses Hiring Rate

. .. Rate/Km. Total for 1 day
Day Duration | Minimum (Rs.) (Rs.)
) 24 Hours  |200 Kms. 70/- 16,720/-
Monday to Friday
8 Hours 100 Kms. 70/- 8,260/-
24 Hours  |200 Kms. 60/- 14,360/-
Saturday, Sunday & 12Hours 150 Kms. 60/- 10,720/-
Holidays 8Hours 100 Kms.  |60/- 7,080/~
4 Hours 60 Kms. 60/- 4,248/-

B. Hourly Basis:

1. T 779/- per hour with minimum of ¥ 3115/- for four hours for Ordinary/Low floor buses
subject to a minimum of 80 kms.

2. T 920/- per hour with minimum of ¥ 3682/- for four hours for Pushpak / Pushpak Plus
subject to a minimum of 80 kms.

C. Concessions :
1. Rs.31/- per km for schools 32/- per km. for colleges for Ordinary / Suvarna buses subject
to a daily minimum of ¥ 9345/- for schools and ¥ 9640/- for colleges.

2. Rs.37/- per km for schools and 38/- per km. for colleges for Pushpak / Pushpak plus
buses subject to a daily minimum of ¥ 11115/- for schools and ¥ 11410/- for colleges.
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Schedule-E
Category-wise Pay Scales as on 31* March 2017
DESIGNATION SCALE OF PAY
Chairman To be appointed and fixed by the Government
Vice-Chairman To be appointed and fixed by the Government
Managing Director To be appointed and fixed by the Government
Director (Security and Vigilance) To be appointed and fixed by the Government
Director (Information Technology) To be appointed and fixed by the Government

Class —I Senior Officer (Super time Scale):
Director (Finance)-cum-FA
General Manager (Traffic)
General Manager (Tech)

Class —I Senior Officer (Selection Grade):
Chief Traffic Manager (Operation)
Chief Traffic Manager (Commercial)
Chief Mechanical Engineer
Chief Planning and Statistical Officer
Chief Civil Engineer
Chief Personnel Manager
Chief Law Officer
Controller of Stores and Purchases
Chief Medical Officer

Class —I (Senior) Officer:
Chief Security and Vigilance Officer RS.37560-940-39440-1090-42710-1220-
Works Manager 50030-1410-61310
Chief Labour and Welfare Officer
Deputy Chief Mechanical Engineer
Board Secretary/Priincipal
Deputy Chief Accounts Officer
Executive Engineer
Deputy Chief Law Officer

Class-1 (Junior ) Officer:
Deputy Chief Security and Vigilance Officer RS. 35180-940-37060-1090-40330-1220-
Stores Officer 48870-1410-55920
Accounts Officer
Divisional Mechanical Engineer
Divisional Traffic Officer
Public Relation Officer
Administrative Officer
Dy.Chief Labour and Welfare Officer
System Analyst
Assistant Executive Engineer
Statistical Officer
Environment Officer
HRD Manager
Law Officer

RS. 53600-1410-64880-1590-68060

RS. 43100-1220-49200- 1410-59070-1590-
65430
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Class — II Officer:
Assistant Accounts Officer
Assistant Traffic Manager
Assistant Mechanical Engineer
Assistant Stores Officer
Personal Secretary
Assistant Law Officer
Security and Vigilance Officer
Depot Manager
Assistant Engineer
Assistant Statistical Officer

RS. 26580-810-29820-940-32640-1090-
37000-1220-46760

Class —I1I Employees:
Junior Engineer (Special grade)
Assistant Work Superintendent
Assistant Traffic Superintendent
Technical Superintendent
Personal Assistant
Stores Superintendent
Superintendent (Administration)
Superintendent (Accounts)
Superintendent (Statistical)

Rs. 18000-640-19920-730-25030-830-30010

Traffic Inspector

Charge man

Divisional Security Inspector
Junior Engineer
Draughtsman

Senior Stenographer

Stores Keeper

Supervisor (Accounts)
Supervisor (Administration)
Supervisor (Statistical)
Supervisor (Electrical)

Rs. 16730-420-17570-530-19160-640-
22360-730-26010-830-28500

Head Artisan

Assistant Supervisor (Electrical)
Assistant

Junior Stenographer

Assistant Accountant

Statistical Assistant

Assistant Store Keeper
Assistant Security Inspector
A.C. Electrician

Rs. 14970-320-15930-420-16770-530-
18360-640-21560-730-26670

Assistant Traffic Inspector
Artisan

Assistant Draughtsman
Watch and Ward Inspector

Rs. 13970-250-14470-320-15750-420-
16590-530-18180-640-20740

Traffic Controller
Security Havaldar
Junior Assistant
Typist

Rs. 12590-170-12930-250-14180-320-

15780-420-16620-530-18210-640-19490
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Senior Driver

Rs. 16730-420-17570-530-19160-640-
21720-730-23910

Driver

Rs. 12400-170-12740-250-14240-320-
15840-420-16680-530-18270-640-19550

Assistant Artisan/Helper (Compositor)/Helper
(Binder)/Machine Operator/Checker-cum-
Packer/Caretaker-cum-Cook

Rs. 12400-170-12740-250-14240-320-
15840-420-17520

Technical Assistant/Conductor/ Security Guard

Rs. 11640-140-11920-170-12600-250-
14100-320-15700

Class-1V Employees:

Helper  (Office)/Attender-cum-dresser/Room
boy/Gardening/cum-Mali /Sweeping-cum-Mali
Helper (Sweeping)
Helper (Gardening)

Helper “A” Rs. 11480-140-11900-170-12750-250-
Havaldar 14250-320-15530

Helper Gardening (Head Mali)

Helper (Printing)

Rs. 11320-140-12020-170-12870-250-
14370-320-15010
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Schedule-F
DEPRECIATION
(Rs. in Lakhs)
ASSUMED | ASSUMED RATE OF AMOUNT OF | INCIDENCE
SI.No. TYPE OF ASSETS in in ANNUAL EXPENDITURE in
YEARS Kms CONTRIBUTION In 2018-19 Ps./Km.
1| a. |Bus fleet 10 s60000 | Omactualkms 50095 | 29115
operated
b. |Departmental Vehicles 6 16.67% 17.05 0.41
2 Buildings and Fixtures 40 2.5% 1938.09 46.67
3 Machinery and plant:
a, |Light Mechanical and 5 20% 33.24 0.80
Electrical Equipments
. |Heavy Mechanical and 10 10% 101.89 | 245
Electrical Equipments
.. qunputer _Hardware and 5 20% 70,84 170
allied Equipments
d. | Electronic Items 5 20% 2.20 0.05
4 Miscellaneous equipments:
. |Fumiture and Office 10 10% 22.35 0.54
Equipments
b. |Fire Fighting Equipments 10 10% 0.00 0.00
c. |Medical Equipments 5 20% 0.00 0.00
d. |Photographic Equipments 10 10% 15.91 0.38
Amenity Equipments 10 10% 10.94 0.26
f. |Other items of Assets 10 10% 0.23 0.00
5| a. |Interest on Capital/Loans:
6.25% of the capital
b. |procured by the State 0.77 0.02
Government.
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Appendix-1

Depots, Schedules, Vehicles & % spare vehicles

Depots Schedules Vehicles held % age Spare Vehicels
(As on last day)
Zone
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 7 7 977 921 1031 1024 5.5 11.2
West 8 8 1117 1117 1181 1198 5.7 7.3
North 10 10 1372 1336 1412 1434 29 7.3
South 7 7 1097 1189 1139 1284 3.8 8.0
NorthEast 7 7 868 900 906 951 4.4 5.7
Central 6 5 759 680 852 786 12.3 15.6
Corporation 45 44 6190 6143 6521 6677 5.3 8.7
Appendix-2
Operated Kms. (In lakhs)
Cancelled Kms. & . Dead Kms. &
Scheduled Kms. % cancellation Extra Kms. Effective Kms. Rate of Dead kms Gross Kms.
Zone
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 729.09 771.60 89.09 | 126.42 6.13 2.82 646.13 647.98 29.51 29.32 675.64 677.30
12.2 16.4 4.57 452
West 860.02 875.52 9412 | 116.08 4.16 3.16 770.05 762.60 31.24 30.43 801.29 793.03
10.9 13.3 4.06 3.99
North 1078.2 | 1094.99 | 115.06 | 143.37 7.38 4.62 970.53 956.24 33.73 34.76 | 1004.26 991.00
10.7 131 3.47 3.64
South 807.47 897.88 136.17 | 142.92 5.64 2.86 676.93 757.82 18.32 19.14 695.25 776.96
16.9 15.9 2.7 2.53
NorthEast 680.01 717.87 90.28 | 131.04 6.63 3.78 596.36 590.59 19.53 22.01 615.88 612.59
13.3 18.3 3.27 3.73
Central 537.54 506.96 46.73 58.11 2.03 0.46 492.84 449.30 342 4.31 496.25 45.61
8.7 1.5 0.69 0.96
Corporation 4692.32 | 4864.82 | 57144 | 71794 | 31.95 17.67 415285 | 4164.53 | 135.71 | 139.94 | 4288.56 | 4304.46
12.2 14.8 3.27 3.36
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Appendix-3
Makewise vehicles as on 31-03-2019
Jome Leyland Tata Volvo Eicher Swaraj Mazda Corona Total Vehicles Avfag:;%i,"g vel:‘élgc;sag§1c:- 19
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | In Kms | In years
East 490 | 511 | 305 | 261 236 | 252 1031 | 1024 | 60.8 | 60.7 | 4.92 | 6.53
West 320 | 360 | 861 | 838 1181 | 1198 | 61.5 | 62.0 | 4.65 | 6.30
North 507 | 601 | 904 | 832 1 1 1412 | 1434 | 62.6 | 628 | 4.71 | 6.25
South 719 | 876 | 420 | 408 1139 | 1284 | 621 | 62.7 | 5.07 | 7.38
NorthEast | 153 | 140 | 498 | 468 66 255 | 277 906 | 951 | 61.8 | 61.9 | 449 | 574
Central 2 2 825 | 759 25 25 852 | 786 | 38.7 | 39.0 | 5.21 | 7.57
Corporation | 2191 | 2490 | 2988 | 2807 | 825 | 825 | 491 | 529 1 1 25 25 | 6521 | 6677 | 58.7 | 59.3 | 4.83 | 6.60
Appendix-4
Average vehicles, Vehicle Utlization & Fleet Utilization
Average Average Vehicle Average Vehicle
Average vehicles | Average vehicles Road rthgs Average vehicles %ge Off-road |Utilization on Avg. Utili tg A %ge Fleet
z held Off-road eadworthy Spare On road vehicles veh. on road tization on Avg Utlization
one vehicles (Kms.) veh held (Kms.)
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 1037.4 | 961.0 99.0 62.4 70.8 60.0 867.6 | 838.6 9.5 6.5 2040 | 2117 | 1706 | 184.7 83.6 87.3
West 1208.1 | 1143.9 | 150.2 84.4 36.3 338 1021.6 | 1025.7 124 74 206.5 203.7 174.6 182.6 84.6 89.7
North 1452.8 | 1375.2 | 1553 95.2 29.7 327 1267.8 | 1247.3 10.7 6.9 209.7 210.0 183.0 190.5 87.3 90.7
South 1198.8 | 1239.3 | 1513 89.6 253 40.6 1022.2 | 1109.1 12.6 7.2 1814 187.2 154.7 167.5 85.3 89.5
NorthEast 925.5 895.0 96.4 59.9 431 443 786.0 790.8 104 6.7 207.9 204.6 176.5 180.8 84.9 88.4
Central 851.7 779.7 97.2 90.4 105.0 103.3 649.5 586.0 1.4 11.6 207.9 2101 158.5 157.9 76.3 75.2
Corporation 6674.5 | 6394.3 | 749.6 482.0 310.1 314.7 | 5614.8 | 5597.6 11.2 75 202.6 203.8 170.5 178.4 84.1 87.5
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Appendix-1
Depots, Schedules, Vehicles & % spare vehicles
Depots Schedules Vehicles held % age Spare Vehicels
(As on last day)
Zone
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 2017-18
East 7 7 977 921 1031 1024 5.5 11.2
West 8 8 1117 1117 1181 1198 5.7 7.3
North 10 10 1372 1336 1412 1434 2.9 7.3
South 7 7 1097 1189 1139 1284 3.8 8.0
NorthEast 7 7 868 900 906 951 4.4 5.7
Central 6 5 759 680 852 786 12.3 15.6
Corporation 45 44 6190 6143 6521 6677 5.3 8.7
Appendix-2
Operated Kms. (In lakhs)
Scheduled Kms. C;?i:lr:iilllgt'i]:h& Extra Kms. Effective Kms. RaItDee:g g:;sd' ims Gross Kms.
Zone
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 729.09 771.60 89.09 126.42 6.13 2.82 646.13 647.98 29.51 29.32 675.64 677.30
12.2 16.4 4.57 452
West 860.02 875.52 94.12 116.08 416 3.16 770.05 762.60 31.24 30.43 801.29 793.03
10.9 13.3 4.06 3.99
North 1078.2 1094.99 | 115.06 | 143.37 7.38 4.62 970.53 956.24 33.73 34.76 1004.26 991.00
10.7 131 347 3.64
South 807.47 897.88 136.17 | 142.92 5.64 2.86 676.93 757.82 18.32 19.14 695.25 776.96
16.9 15.9 2.71 2.53
NorthEast 680.01 717.87 90.28 | 131.04 6.63 3.78 596.36 590.59 19.53 22.01 615.88 612.59
13.3 18.3 3.27 3.73
Central 537.54 506.96 46.73 58.11 2.03 0.46 492.84 449.30 3.42 4.31 496.25 45.61
8.7 11.5 0.69 0.96
Corporation 4692.32 | 4864.82 | 571.44 | 71794 | 31.95 17.67 4152.85 | 4164.53 | 135.71 | 139.94 | 4288.56 | 4304.46
12.2 14.8 3.27 3.36
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Appendix-3
Makewise vehicles as on 31-03-2019
Jome Leyland Tata Volvo Eicher Swaraj Mazda Corona Total Vehicles Avfag:;%i,"g vel:‘élgc;sag§1c:- 19
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 [ 2018-19 | 2017-18 | In Kms | In years
East 490 | 511 | 305 | 261 236 | 252 1031 | 1024 | 60.8 | 60.7 | 4.92 | 6.53
West 320 | 360 | 861 | 838 1181 | 1198 | 61.5 | 62.0 | 4.65 | 6.30
North 507 | 601 | 904 | 832 1 1 1412 | 1434 | 62.6 | 628 | 4.71 | 6.25
South 719 | 876 | 420 | 408 1139 | 1284 | 621 | 62.7 | 5.07 | 7.38
NorthEast | 153 | 140 | 498 | 468 66 255 | 277 906 | 951 | 61.8 | 61.9 | 449 | 574
Central 2 2 825 | 759 25 25 852 | 786 | 38.7 | 39.0 | 5.21 | 7.57
Corporation | 2191 | 2490 | 2988 | 2807 | 825 | 825 | 491 | 529 1 1 25 25 | 6521 | 6677 | 58.7 | 59.3 | 4.83 | 6.60
Appendix-4
Average vehicles, Vehicle Utlization & Fleet Utilization
Average Average Vehicle Average Vehicle
Average vehicles | Average vehicles Road rthgs Average vehicles %ge Off-road |Utilization on Avg. Utili tg A %ge Fleet
z held Off-road eadworthy Spare On road vehicles veh. on road tization on Avg Utlization
one vehicles (Kms.) veh held (Kms.)
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 1037.4 | 961.0 99.0 62.4 70.8 60.0 867.6 | 838.6 9.5 6.5 2040 | 2117 | 1706 | 184.7 83.6 87.3
West 1208.1 | 1143.9 | 150.2 84.4 36.3 338 1021.6 | 1025.7 124 74 206.5 203.7 174.6 182.6 84.6 89.7
North 1452.8 | 1375.2 | 1553 95.2 29.7 327 1267.8 | 1247.3 10.7 6.9 209.7 210.0 183.0 190.5 87.3 90.7
South 1198.8 | 1239.3 | 1513 89.6 253 40.6 1022.2 | 1109.1 12.6 7.2 181.4 187.2 154.7 167.5 85.3 89.5
NorthEast 925.5 895.0 96.4 59.9 431 443 786.0 790.8 104 6.7 207.9 204.6 176.5 180.8 84.9 88.4
Central 851.7 779.7 97.2 90.4 105.0 103.3 649.5 586.0 1.4 11.6 207.9 2101 158.5 157.9 76.3 75.2
Corporation 6674.5 | 6394.3 | 749.6 482.0 310.1 314.7 | 5614.8 | 5597.6 11.2 75 202.6 203.8 170.5 178.4 84.1 87.5
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Appendix-5
Average Tyre life
rone KMPL (HSD) Engi"&gi})mp" N?‘:‘:]T;'I::s")fe R‘?ti‘:" ;';‘I’(':s';fe T"(t?r" ; ’I’(Les')ife Retreadibility Factor
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 4.24 4.26 4462 3937 0.96 0.93 0.56 0.60 1.90 1.89 1.67 1.59
West 3.83 3.79 4652 4610 0.84 0.79 0.45 0.49 1.52 1.72 152 1.90
North 4.03 3.99 4897 5405 0.92 0.87 0.49 0.51 174 1.79 1.64 1.80
South 4.02 418 2976 2890 0.88 0.94 0.51 0.55 1.69 1.84 1.59 1.63
NorthEast | 4.30 4.19 6647 5642 0.94 0.96 0.57 0.60 1.89 1.95 1.67 1.64
Central 2.33 2.30 4862 2202 1.09 1.10 0.55 0.57 1.73 1.86 117 1.32
Corporation |  3.74 3.74 4481 3875 0.93 0.90 0.51 0.54 1.73 1.83 1.55 1.70
Appendix-6
Engine, FIP & Battery life
Engine Kms. FIP Kms.
Battery Kms.
Zone New Engine RC Engine New FIP RC FIP
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 7.91 7.26 2.12 1.96 4.89 4.04 0.66 0.59 2.03 2.09
West 6.86 6.29 1.41 1.80 3.79 2.90 0.40 0.50 1.95 2.09
North 8.92 7.99 1.89 1.89 461 2.29 0.47 0.55 2.38 2.39
South 6.88 6.90 1.27 1.07 3.81 5.75 0.47 0.48 2.07 1.95
NorthEast 7.89 7.25 2.74 2.41 5.10 3.41 0.85 0.77 243 2.46
Central - - - - - - - - 1.30 1.64
Corporation | 7.90 7.22 1.83 1.95 4.62 4.04 0.54 0.59 2.08 2.10
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Appendix-7
Staff & Staff Ratio
Staff as on last day Staff Ratio/ szt_a“::;';::li:/o | staff Productivity
Zone Schedule road (In kms.)
2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18
East 5039 4652 5.16 5.05 5.81 5.55 35.1 38.2
West 6039 6026 5.41 5.39 5.91 5.88 34.9 34.7
North 7435 7418 5.42 5.55 5.86 5.95 35.8 35.3
South 5774 6171 5.26 5.19 5.65 5.56 32.1 33.6
NorthEast 4552 4729 5.24 5.25 5.79 5.98 35.9 34.2
Central 3634 3427 4.79 5.04 5.60 5.85 37.2 35.9
Corporation | 33878 | 34114 5.47 5.55 6.03 6.09 33.6 33.4
Appendix-8

Quality of Services

Zome No. of Breakdowns Ra:,ee:)f] (?,;e(;k:;:ns No. of Accidents Rate orat;cli(::ts per
2018-19 | 2017-18 | 2018-19 2017-18 | 2018-19 | 2017-18 | 2018-19 | 2017-18

East 69 140 0.01 0.02 42 39 0.06 0.06
West 241 480 0.03 0.06 56 67 0.07 0.08
North 251 346 0.03 0.04 75 66 0.07 0.07
South 378 508 0.06 0.07 42 43 0.06 0.06
North East 170 308 0.03 0.05 33 33 0.05 0.05
Central 134 242 0.03 0.05 38 45 0.08 0.10
Corporation 1243 2024 0.03 0.05 286 293 0.07 0.07
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Felicitation of Urban Mobility Award to BMTC on 21-12-2018

-
R

-
-
|

Prawaas Excellency Award — Intra City Bus Operator



New Bus inauguration by Hon'ble Chairman

Sri N.A.Haris on 05-03-2019

BMTC bus terminal at Hosakote



