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PARLIAMENTARY AFFAIRS AT{D LEGISLI\TION SECRETARIAT

NOTIFICATION

NO: DPAL 32 SHASANA 2023. . DATED:13.O5.2025

rldrl-zJAJdrc dara-od, iod"r3 drd) di}ddrrd ddlQEod (3dJ.da)
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o)o?rr6oh ald€3iot 6-ortro qrddd doJ6-odcJ erbaJ-td 348dao$o-
@&jddoood eeQ$ddli./oeRld ddo erqdrd€d erorl- htoas-ooddddJn
duordrld uoaqddJd Jr(d doaldod:O- (earl rv-A) dyd{lizJGodl erd(Aietdnd,-

KARNATAKA ORDINAIICE !TO. 03 OF 2O2S

TIIE GN'AG.BITAGERI BUSIITESS, CULTI'RE AIID EffiIBITIOIT

AUTHORTTY |A'uEITDUE!IT! ORDITTAITCE, 2025

(Promulgated by the Governor of Karnatal<a in the sevent5z sixth year of the
Republic of India and frrst published in the Karnataka Gazette Extra-ordina4r on

the 136 day of May, 2025)

An Ordinance to provide for re-constitution of the Authority of Gadag-

Betageri Business, Culture and Exhibition Authority.

Whereas the Karnataka legislative Assembly and the Karnataka Iegislative
council are not in session and the Governor of Karnataka is satisfied that the
circumstances exist which render it necessarJr for him to take immediate action to
promulgate the Ordinalce for the purposes hereinafter appearing;

Now, therefore, in exercise of the powers conferred by clause (l) of Article
273 of the constitution of India, the Governor of Karnataka is pleased to
promulgate the following Ordinance, namely:-

1. thott tltle aad co'&e.ccment. - (r) This ordinance may be called the
Gadag-Betageri Business, culture and Exhibition Authority (Amendment)
Ordinance, 2O25.

(2) It shall come into force on such date as the state Government may by
notifrcation in the official Gazette, appoint.

2. Amendrneat of secdoa 3.- In the Gadag-Betageri Business, culture and
Exhibition Authority Act, 2024 (KarnatakaAct No. 3g of 2o2s),in section 3, in sub-
section (3), after clause (c) the following shall be inserted, namely:-



fil,l, llO, Wwwut117 P{6fi,1 trcil. il'. P!PtKAJB6t2202t20t7.1e

Licentcd !o pod *i6od pcp{Frfll WPP No.207

I

(c i) President, City
Gadag

Municipal Council, Ex-oIficio Member

(c ii) Leader of the opposition
Municipal Council, Gadag

party, City Ex-Officio Member

(c iii) Vice-President, City Municipal Council,
Gadag

Ex-officio Member

(c t9 Al1 Chairpersons of
Committees of the

the
City

Standing
Municipal

Council G

Ex-oIlicio Member

Ttre above translation of ddrl-tj03d(o do6dod, do&dg abdl d6$cldrd
do;QEod (gdJ"dA) erryoid(r, 2025 {2025 d duorA}d erFosd(, frod5 :

03) be published in the oflicial Gazette under Article 348 of the

Constitution of India.

THAAWARCTIAND GEHLOT
GOVERNOR OF KARNATAXA

By Order and in t1le name of
the Governor of Karnataka,

G. Srtdhat
Secretary to Government

Department of Parliamentary Affairs
and kgislation

d)qdd) di.i6 4da*d'- do6oit$@6dtfr EatorLrd c.qd4 d6..8 &od dDEEi',tr do'l'l6d'
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THE GADAG.BETAGERI BUSINESS, CULTURE AIID EXIIIBITION
AUTHORITY (AMENDMENTI ORDIIIAITCE', 2025

An Ordinance to provide for re-constitution of the Authority of
Gadag-Betageri Business, Culture and Exhibition Authority.

Whereas the Karnataka Legislative Assembly and the Karnataka
kgislative Council are not in session and the Governor of Karnataka is
satisfied that the circr-rmstances exist which render it necessar5r for him to
take immediate action to promulgate the Ordinance for the purposes
hereinafter appearing;

Now, therefore, in exercise of the powers conferred by clause (1) of
Article 213 of the Constitution of India, the Governor of Karnataka is
pleased to promulgate the following Ordinance, namely: -

1. Short title and commencemelrt. - (1) This Ordinance may be

called the Gadag-Betageri Business, Culture and Exhibition Authority
(Amendment) Ordinance, 2025.

(2) It shall come into force on such date as the State Government
may by notification in the official Gazette, appoint.

2. Anendrnent of section 3.- In the Gadag-Betageri Business,
Culture and Exhibition Authority Act, 2024, in section 3, in sub-section
(3), after clause (c) the following shall be inserted, namely:-

President, City Municipal Council,
Gad

s'
GEHLOT

GOVERNOR OF KARITATAXA

(c i) Ex-officio Member

(c ii) Leader of the opposition party,
Municipal Council, Gadag

City Ex-Ofhcio Member

(c iii) Vice-President, City Municipal Council,
G4dag

Ex-oflicio Member

(c iv) All Chairpersons of the
Committees of the City

Standing
Municipal

agCouncil Gad

Ex-officio Member
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PARLIAMENTARY AFFAIRS AI{D LEGISLATION SECRETARIAT

NOTIFICATION

NO: DPAL 37 SHASANA 2024, BENGALI'RU, DATED:27.O5.2O25

duorO3d d(ad erooog nrl" uoJJFdd (sodtoa+ qjdld d:31 d-(ilto0d.)b")

erqdsd(r, 2025 "4d+* 2025 d dX gor'19 27d( buooddod: udesi6.oe)d ?^,dr.rri

dodScJ:., Fodrodi 3glrd€dnoh "4ddJi 2025 d d"rdF6d erqosd(, doals:04

o)o?JJCroR dydo3io 6-orLo qladd doa)Fodd cdrzl.(d 348dAo$O-

ooasrafoe)ood eeQ+.)dr1oetld ido eeqdsd(dd ejori- qtoa-dogdddJa

duor€Jd oo?r5ddJd "'ld(d ioadod)o_ tport lv-A) dtdo3dzj(dodJ eJd(aietoRd'-

ITARNATAXA ORDINANCE NO. 04 OF 2025

THE KARNATAXA PLI\TFORM BASED GIG WORNERS (SOCIAL SDCURTTY
AI{D WELFAREI ORDINANCE' 2025

(promulgated by t.l.e Govemor of Kamata-l<a in the seventy sixth year of the Republic of India and flrst

published in the Karnataka Gazette Extra-ordinary on the 27th day of May' 2O251

An Ordinance to protect the rights of platform based Gig workers, to place

obligations on aggregator or platform in relation to social security, occupational

health al1d sa-fety, transparency in automated monitoring and decision-making

systems, to provide dispute resolution mechanisms, to establish a welfare Board

and create a welfare fund for platform based Gig workers, to register platform based

Gig workers and aggregator or platform in the State '

WhereastheKamatakal,egislativeAssemblyandtheKarnatakalrgislative

CouncilarenotinsessionandtheGovernorofKarnatakaissatisfiedthatthe
circumstancesexistwhichrenderitnecessa4/forhimtotakeimmediateactionto

promulgate an Ordinance for the purposes hereinafter appearing;

Now, therefore, in exercise of the powers conferred by clause (1) of Article

213 of the Constitution of India, the Governor of Karnataka is pleased to

promulgate the following Ordinance, namely:-

1. Short title, commenccmert and application" (1) This Ordinance may

be called the Karnataka Platform Based Gig workers (Social Security and welfare)

Ordinarrce, 2025.
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(2) The provisions of this Ordinance shall come into force on such date as

the State Government may, by notification in the OIlicial Gazette, appoint;

(3) It applies to,-

(i) everyggregator or platform operating or providing any one or more

services specffied in the Schedule within the State of Karnataka and

as amended by the Government from time to time.

(ii) every platform as defined under clause (g) of section 2; and

(iii) every Gig worker registered with the Board under section 1O.

2. Dellnltioas.- In this Ordinance, unless the context otherwise requires,-

(a) "Automated monitoring and decision making systems" means systems

which make decisions by automated means with or without human intervention;

(b) "Aggregator" means a digital intermedia4r for a buyer of goods or user of

a service to connect with the seller or the service provider, and includes any entity

that coordinates with one or more aggregators for providing the services;

(c) "Board" means the Karnataka platform based Gig Workers Welfare Board

established under section 3;

(d) "Fund" means the Karnataka platform based Gig Workers Social Securit5r

and Welfare Fund established under sub-section (1) of section 19;

(e) "Gig worker" means a person who performs work or participates in a work
arrangement that results in a given rate of paJrment, based on terms and conditions
laid down in such contract and includes all piece-rate work, and whose work is

sourced through a platform, in the serrrices specified in the Schedule;

(f) "Payout" me€rns any final payments made by the aqgregator or platform to
the gig worker for any work performed or service rendered through a platform.

(g) "Platform" means any arrangement providing a serr.ice through electronic
means' at tJre request of a recipient of the service, involving the organization of
work performed by individuals at a certain location in return for payrnent, and
involving the use of automated monitoring and decision making systems or human
decision making that relies on data.

(h) "Prescribed" means prescribed by rules made under this Ordinance;
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(i) "Regulations" means tJre regulations made by the Board under this

Ordinance;

fi) "Schedule" means a schedule appended to this Ordinance;

(k) "Social security" means the measures of protection afforded to gig workers

and platform workers to ensure access to health care and to provide income

security, particularly in cases of old age, unemployment, sickness, invalidit5r, work

injury, maternity or loss of a breadwinner by means of rights conferred on them

and schemes framed, under this Ordinance;

(l) "Unique ID" means the unique Identification number issued to platform

based Gig worker registered under sub-section (4) of section 1O.

(m) "Welfare Fee" means the fee levied under sub-section (1) of section 20 of

this Ordinance;

(n) "Notifrcation" means a notification published in the OIficiaI Gazette of the

State, as the case may be, and the expression "notit/" with its grammatical

variations and cognate expressions shall be construed accordingly; and

(o) "Terminate" or "Termination" meErns materially restricting a platform

based Gig worker's access to the digital platform, including blocking such

worker's access to the digital platform, suspending a platform based Gig worker,

or making the platform based Gig worker ineligible to provide services on the

digital platform irrespective of the duration of the same.

3. Eetabllshment of Glg Workers Welfate Board.- ( 1) The State Government

shall, with effect from such date as it may appoint, establish a Board to be known

as the Karnataka Platform Based Gig Workers Welfare Board to exercise the powers

conferred on, and perform the duties and functions assigned to it, under this

Ordinance.

(2) The Board shall, as and when necessary, notify general or sector speciflc

social security and other benefrts that shall be implemented by the Board within

the dme frame specilied by the State Government.

(3) The headquarters ofthe Board shall be at Bengaluru.

(a) The Board shall be a body corporate with the name aforesaid, having

perpetual succession al1d common seal, with power to acquire, hold and dispose of

property, and to contract, and may by that narne, sue or be sued.
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4. Composltion of the Board.- (1) The Board shall consist of,-

(a) the Minister in-charge of the
Department of Labour, Government of
Karnataka

Ex-officio Chairperson

(b) the Additional Chief Secretar5r or
Principal Secretary or secretarJr to
Government, Department of Labour or
his nominee not below the rank of
Joint Secretary, Government of
Kamataka

Ex-officio Member

(c) the Additional Chief Secretary or
Principal Secretary or secretary to
Government, Department of
Information and Technolory or his
nominee not below the rank of Joint
Secretary, Government of Karnataka

Ex-officio Member

(d) the Commissioner, Department of
Commercia.l Taxes or his nominee not
below the rank of Joint Commissioner

Ex-officio Member

(e) A Chief Executive Offrcer appointed by
the State Government shall be
Executive in-charge of day to day
functioning ofthe Board and carry out
duties on behalf of the Board

Ex-oflicio Member Secretary

(0 Four representative body of g1g

workers to be nominated by the State
Government

Member

(g) Four representative body of a ggregator
or platform to be nominated by the
State Government

Member

(h) Ttvo representative from the civil
societ5z who has experience working in
the field or a subject matter expert in
the field of gig economy to be
nominated by the State Government

Member

(i) nical expert in the field of data
collection and IT systems may be
invited as and when necessary to
provide inputs.

A tech Special invitee

I

I

I

I

I



(2) The nominated members of the Board shall have a term of three years:

Provided that, the State Government may extend their tenure for another

one year if it deems appropriate.

(3) Among the nominated members under clause (0, (g) and (h) of sub-

section (1), there shall be at least one women representative.

(4) In the event of any vacancy occurring on account of death, resigrration,

disqualification or removal under sub-section (5), such vacancy shall be filled by

the State Government by fresh nomination for the remaining term.

(5) Any nominated member of the Board may at any time resign from his

office by writing under his hand addressed to the Chairperson, and his oflice shall,

on acceptance of resignation, become vacant.

(6) No person shall be chosen as, or continue to be, a nominated member of

the Board who,-

(i) is a sa.laried offrcer or an employee of the Board; or

(ii) is or at any time has been adjudged insolvent; or

(iii) is found to be a lunatic or becomes of unsound mind and stands

so declared by a competent Court; or

(iv) is or has been convicted of any offence involving mora-l turpitude; or

(v) is absent without leave of the Board for more than three consecutive

meetings of the Board.

(7) The nominated members of the Board shall be entitled for allowances for

attending the meetings of ttre Board, at such rates as may be prescribed.

5. Meetlngs of the Board.' (1) The Board shall meet at such time and place

and observe such rules of procedure for transaction of business at its meetings as

may be prescribed:

Provided that, the Board shall meet at least once quarterly:

Providedfurtherthat,theChairpersonmayconveneameetingoftheBoard

once in a quarterly upon a written request from at one fourth members of the

Board.

(2) The Chairperson, or' if for any reason he is unable to attend any meeting

of the Board, any other member as decided by members present, shall preside over

the meeting.
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(3) All questions which come up before any meeting of the Board shall be

decided by a majority of votes of the members present and voting, and in the event

of equality ofvotes, the Chairperson, or in his absence, the person presiding, shall
have a second or a casting vote.

(a) The quorum for the meeting of the Board shall be Iifty percent of the
total members.

6. Posrere aad fulrctions of the Board,- The powers and functions of the
Board shall be as follows, namely:-

(i) ensure registration of qig workers in accordance with the provisions of this
Ordinance;

(ii) ensure registration of aggregator or platform operating in the State in
accordance witJl the provisions of this Ordinance;

(iii) set up a monitoring mechanism to certifu that welfare fee is being duly
collected;

(iv) ensure implementation of general and specific socia-l security schemes
based on contributions made, as may be notified by tJ:e State
Government and disburse the social security benefits through the
individual social security accounts linked to ttre Unique IDs allocated to
platform based Gig workers.

(v) monitor the schemes for social security of registered pratform based Gig
workers and provide recommendations to the State Government for
administering such schemes;

(vi) ensure that Gig workers have access to the benefits as per the schemes
formulated by the State Government and to provide proactive fac itation
to them in their engagement with concemed aggregator or platform; and
also to weigh the social securit5r schemes extended by the aggregator or
platform and take appropriate measures.

(vii) engage with workers associations working with Gig workers and hold
regular open consultations with them;

(viii) constitute a committee for providing the recommendations to the state
Government for formulation, review and implementation of the schemes;

(ix) make social securit5r schemes for specific groups of Gig workers such as
women, persons with disabilities etc.; and



(x) seek aggregated data from the aggregator and platform on the work done

via their platform.

7. Rtghts of Platforn based Glg Worker.- A platform based Gig worker

shall have the right to,-

(a) be registered with the Board on being onboarded on any platform,

irrespective of the duration of the work, and be provided a Unique ID applicable

across all platforms;

(b) have access to general and specific social security schemes based on

contributions made by them and also the minimum number of transactions or Gig

work undertaken by the Gig worker with any aggregator or platform in a quarter

as may be notified bY the Board; and

(c) access a grievance redressal mechanism as specified in section 22:

Provided that, nothing in this ordinance shall affect any benefit or protection

accorded to platform based Gig workers under aI1y other iaw for the time

being in force.

S.offrcersandemPloyeesoftheBoard..Ttreofficersandemployees
working with Karnataka state unorganized workers social security Board shall be

considered to be oflicers and empioyees of the platform based Gig Workers Welfare

Board for the eflicient discharge ofits functions under the Ordinance'

9. Accounts and audit.- (1) The Board shall maintain proper accounts and

otherrelevantrecordsandprepareanannualstatementofaccountsinsuchform

as may be prescribed in consultation with the Accountant General of the State'

(2) The accounts of the Board shall be audited annually by the ollice of the

Accountant General of the State '

(3) The accounts of the Board certified by tJ:e auditor' together with the

audited report thereon shall be submitted annually to the State Government before

such date as may be Prescribed'

(a) The Board shall comply with such directions as the State Government

may, after perusal ofthe report ofthe auditor' think frt to issue'

(5) The cost of the audit, as determined by the State Government' shall be

paid out of the administrative cost of the Fund'



(6) All monies forming part of the Fund shall be kept in current or deposit

account with any Nationalized Balk or as may be prescribed by the Government.

10. Registration of Glg workers.- (1) The aggregator or platform shall

provide to the Board its database of all Gig workers onboarded or registered with
them within forty five days from the date of commencement of this Ordinance in
such manner as may be prescribed.

(2) All platform based Gig workers onboarded or registered witJ: any platform

after the cornmencement of this Ordinance shalt be electronically registered by the

Board, within thirt5r days of their being so onboarded or registered. The aggregator

or platform shall update the Board about any chalges, i,e., increase or decrease in

numbers of Gig workers in the data provided under sub-section (l), in such manner

as may be specified in the regulations.

(3) The Board shall maintain a database of Gig workers in the State along

w.ith the details of their contractual engagement with one or more aggregator or
platform, and notwithst€nding the duration or time of engagement with any
platform.

(4) The Board shall register and generate a unique ID to every Gig worker
who is onboarded by one or more aggregator or platform operating in the State.

Provided that, the data so coliected by the Board either from the aggregator
or platform or Gig workers shall be used to achieve the object of this ordinance.

11. Regtstratloa of aggregator or platfore.- (1) Every aggregator or
platform shall register with the Board within forty five days from date of
commencement of this ordinance in such m€rnner as may be prescribed.

(2) The Board shan maintain a register of agqregator or platform operating in
the State along with the name and designation of a,, officer notified by the state
Government responsible for carr},ing out obligations under this Ordinance.

(3) The Board shall publish the register of aggregator or platform on its web
portal as may be prescribed.

12. obltgatton to enter rnto fair cortsacts.- (1) A[ contracts entered into
between aggregator and pratform based Gig workers shall comply with the
provisions of this Ordinance.

(2) All terms of the contracts shall be transparent and comprehensive to the
concerned workers and shall compry with fair terms of piece and /or time rate



norms including payments, deductions, incentives and, calculations of all work

done and will explicitly contain the workers right to refuse tasks offered.

(3) Once the contract has been entered into, the aggregator or platform shall

notifu the platform based Gig Worker of any charrge in the terms of the contract not

less than 14 days before the proposed change'

13. Transpareacy ln reBPect of Automated Monltoring a'ld Declslon

Making Systems.' (1) The aggregator or platform must inform the platform based

gig worker, in simple language and in Kannada, English or any other language

listed in the Eighth Schedule of the constitution of India known to the Gig worker,

regarding the procedure to seek information in respect of the automated monitoring

and decision making parameters employed by the aggregator or platform' which

have an impact on their working conditions, including but not limited to fares,

eamings, customer feedback and allied information, as may be prescribed'

(2)Theaggregatororplatformshalltakemeasurestopreventdiscrimination

on the basis of religion, race, caste, gender, or place of birth or on the grounds of

disabilitybytheautomatedmonitoringanddecisionmakingsystemsdeployedby

them.

14. Termiaatlon of sork" (l) The contractual agreement entered into

between the aggregator and the platform based Gig worker shall contain an

exhaustive list of grounds for termination of contract by the aggregator or

deactivation of the Gig worker from the platform'

(2) An aggregator or the platform shall not terminate or deactivate a Gig

worker without giving valid reasons in writing and with prior notice of fourteen

days and following ttre principles of natural justice:

Provided that, in any instance where the ground for suspension includes

cases of bodily harm, the termination of work can be initiated by the aggregator or

platform immediately without prior notice of fourteen days' However' the worker

will have the right to appeal the decision as may be prescribed'
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15. IDcome securlty.- (1) In the cases of pa5rment deductions, the aggregator

or platform must inform the platform based Gig worker about the reasons for such
deductions within the invoice raised for the work performed by the platform based
Gig worker. Every aggregator or platform shall mandatorily make payout as per the
contract and such paJrment shall be made either daily or weekly or biweekly or
monthly payout cycle.

(2) The aggregator or platform must compensate the platform based Gig
workers at least on a weekly basis w.ith no delay in disbursal of pay.

16. Reasonable workiag condidons.- (l) The aggregator or platform must
provide and maintain, as far as is reasonabry practicabre, a working environment
that is safe and without risk to the health of the platform based Gig worker.

r''?planatlon: "Reasonable working conditions" means a work environment
that is safe and without risk to the health of the platform based Gig worker includes
ensuring that the platform based Gig worker shal have adequate periods of rest
during the work day and during the work week, access to sanitary ald rest
facilities, including reasonable travel time to and from such facilities.

(2) The aggregator or platform shall comply with such applicable, sector_
specilic, occupational safet5r and health standards as may be prescribed.

17, Disclosure obligations.- (l) The aegregator or platform shall ensure that
information on the grievance redressar mechanism in section 22 is easily accessibre
on their platform.

(2)rhe aggregator or platform shall ensure that information on the dispute
resolution

platform.
mechanism in section 22 is easily accessible on their respective

(3) The manner of publishing of discl0sure obligations by t,.e aggregator orplatform shall be such as may be prescribed.

rE' lto'rnatiou of pornt of coatact for Eaqui*ea.- (l) Each platfonn shall
provide with a human point of contact for all clarilications under the provisions ofthis Ordinance to their Gig workers:



Provided that, the aggregator or platform may maintain physica-l spaces

where platform based Gig workers may seek clarifications under the provisions of

this Ordinance.

(2) The Gig worker shall have the option of communicating with the point of

contact in Kannada, English or any other language listed in the Eighth schedule

of the Constitution of India known to the platform based Gig worker'

(3)Thecontactinformationofthepointofcontactshallbeprovidedonthe

respective platform based Gig workers' accounts on the platform application'

lg.FundforGtg[Iorkers..(1)TheStateGovernmentshallestablishafund

to be called the Karnataka Gig worker's Social security and welfare Fund for the

benefit of registered platform based Gig workers and the following money shall form

part of, and be Paid into, namelY:-

(i) a.ll sums received from welfare fee levied under this Ordinance;

(ii)allcontributionsmadebyindividualplatformbasedGigworkers;
(iii) all sums received as grant-in-aid from the State Government and

Central Government;
(iv) all sums received by way of grants' gifts ' donations'

benefactions, bequests or tralsfers; and

(v) all sums received from aly other sources as may be prescribed'

izl fn. Fund shall be utilized and managed in such manner as may be

prescribed.

(3) The Board shall not spend more than flve percent of the fund to defray

any administrative costs of the Board or employees of the Board'

20. Gfg Wotker's Welfare Fee" (f ) There shall be charged' from an

aggregator or platform, a welfare fee known as the Platform Based Gig Workers

Welfare Fee, which shall be not less than one percent but not more than five percent

of the payout to the platform based Gig worker in each transaction as may be

notifred by the State Government within six months of the Ordinance coming into

force.

(2) The State Govemment shall speciff through a notilication different

percentage on the payout, with or without a cap on the Gig worker welfare fee on

each transaction, for different categories of aggregator or pratform as Specified in

Schedule
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(3) Such fee shall be collected by the State Govemment in such manner and
within such time as may be prescribed.

(4) The aggregator or platform shall deposit the welfare fee levied under this
ordinance, at the end of each quarter in such manner as may be prescribed.

(5) The welfare Fee so collected will count as the totar contribution payable
under sub section 4 of section I r4 under the code on social security, 2020 (No 36
of 2O2Ol.

Provided that, if there is any difference between the welfare Fee collected and
contribution payable in terms of the tota.l amount, it may be reconciled on a yearly
basis as may be prescribed.

(6) If any aggregator or platform fails to pay any amount as specified under
sub-section (1) shall be liable to pay simple interest on the fee due from the date
on which such paJrment is due t l such amount is actualry paid at such rate
(percent) as may be notified by the state Govemment from time to time.

21- Palr.ent and werfare Fee verrflcation system.- (l) AII payments made
to workers generated on pratform shall be mapped on to a payment and werfare
Fee veriflcation system (pwFVS) administered by the State Government and
monitored by the Board.

(2) Every payment made to Gig workers ald the welfare fee deducted by
platforms shall be sent to pa5rment and welfare Fee Verification system (pwFVS)
for each transaction related to platform based Gig worker in such m,rnner as may
be prescribed.

(3) The details of welfare fee colected and spent at the Gig workers revel shalr
be disclosed and made available on the payment and welfare Fee Verification
System (PWFVS) portal.

(4) The payment and welfare Fee Verification system (pwFVS) shall be in
compliance with the appricable central a,,d state regislations on data protection
for tJ:e time being in force.

Provided that, until the operationarization of the payment and welfare Feeverification system (PWFVS) by the Board, the Government may exempt such



aggregator or platform who duly self report and submit details of the payouts made

to their Gig workers in each of the transaction every quarterly'

22. Redressal of grlevaaces.- (1) The registered Gig workers are entitled for

redressal of two-tier grievances:

(a) Against the ^ggregator or platform; and

(b) Against the Board.

(2) A platform based Gig worker in relation to any violation regarding his

payouts, deductions, termination etc may irle a grievance in person before an

InternalDisputeResolutionCommitteetobeconstitutedbyallregistered
aggregator or platform as may be prescribed or make a petition through web portal:

Frovided that, the link to such web portal shatl be provided on the platform

applicationofeveryaggregatororplatformregisteredundert]risordinance.
(3) The procedure for the disposal of the petition fiIed under sub-section (2),

shall be such manner as may be prescribed'

(4)ThelnternalDisputeResolutionCommitteeshallcompleteitsproceedings

withinfourteendaysonreceiptofapetitionbyoronbehalfoftheaggrievedparty

and submit a written Action Taken Report to the complainant'

(5) If the worker does not receive a written Action Taken Report from the

InternalDisputeResolutionCommitteewithinfourteendaysofthegrievancebeing

frtedand/oriftheworkerisunsatisfredwiththeredressprovidedbythelntemal
Dispute Resolution Committee, the grievance will be forwarded to the board whose

decision shall be final.

(6) The Internal Dispute Resolution Committee so authorized under sub-

section (2), shall upon inquiries, dispose ofthe said petition by passing an order of

redressal within forry five daYs'

(7) A platform based Gig worker registered under this Ordinance' in relation

to any grievance arising out of entitlements' Social Security payments and other

benefits provided by the Board may file a petition in person before a grievance

redressal offrcer as notified by the State Government' or make a petition through

web Portal.
(8) The procedure for the disposal of ttre petition filed under sub-section (7)

shall be such as maY be Prescribed'



Provided that, the Board may appoint an Ombudsman through a notification.
(9) The olficer so authorized under sub-section (7), shall upon inquiries,

dispose ofthe said petition by passing an order of redressal.

(10) An appeal against the order under sub-section (9) shall lie within ninet5r

days from the date of order before the Appellate Authority, as notified by the State

Government:

(11) The Appellate Authority shall dispose of the appeal in accordance with
such procedure as may be prescribed.

23. Interest aad Penalties.- (l) If any aggregator or platform fails to pay any
amount of fee payabie under section 2O within the time as may be prescribed, such

aggregator or platform shall be liable to pay simple interest,-on the fee due to be

paid at the rate of twelve percent per annum from the date on which such payment

is due till such amount is actually paid.

(2) Any aggregator or platform who contravenes the provisions of this
ordinance or rules made there under or who fails to comply with the provisions of
this Ordinance or any rules made there under, the State Government may, impose
a fine upon an aggregator or platform, which may extend up to Five thousand
rupees for the first contravention and up to one lakh rupees for subsequent
contravention.

(3) Any other non-compliance by the aggregator or platform under ordinance
ald rules made thereunder shall be dea-lt with as may be prescribed.

(4) In case of non-pa5rment, fine shall be recoverabre as may be prescribed.
(5) The procedure for imposition of fine under sub-section (2) shall be as may

be prescribed.

24. submlsslon of euarterly Returns.- The aggregator or platform shafl
submit to the Board electronicarly quarterly returns in such form as may be
prescribed:

Provided that, t].e Government shall based on the Ease of doing business
requirement may male the provision for submission of returns half yearly or
annually by a notifrcation.

25. Aunual Report.- (l) The Board shall prepare a report every year of its
activities under this ordinance during the year and submit the report to the state
Government.
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(2) The State Government shall, as soon as may be after the receipt of report

und.er sub-section (1), cause the same to be laid before the each Houses of the State

Legislature.

26. Ordlaance to be ln addition to any other law.- The provisions of t].is

ordinalce shall be in addition to, and not in derogation of, any other law for the

time being in force.

2T.Protectlonofactiontakeningoodfaith..Nosuit,prosecutionorother
legal proceeding shall lie against any person for anything which is in good faith

d.one or intended to be done in pursuance of this ordinance or any rule or order

made there under

2E.Powertomakerule.-(1)TheStateGovernmentmaybynotificationin

the ollicial Gazette make rules after previous publication for carrying out the

purposes of this Ordinance.

(2) In particular and without prejudice to the generality of the foregoing

power,suchrulesmayprovideforalloranyofthefollowingmatters'namely:
(i) The rates of allowances for nominated members of the Board under

sub-section (7) of section 4;

(ii) The time, place and procedure for meetings of the Board as required

under sub-section (1) of section 5;

(iii) The manner in which proper accounts, annual statements of accounts

including balance sheet and other relevant records must be

maintained under sub-section (1) of section 9;

(iv) The date of submission of the audited report by the Board under sub-

section (3) of section 9;

(v) The manner in which the monies of the Fund sha-ll be kept under sub-

section (6) of section 9;

(vi) The manner of providing the database of Gig workers onboarded or

registered und.er sub-section ( l ) of section 10;

(vi! The manner of updating any changes in the number of gig workers

under sub-section (2) of section 1O;
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(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)

(>rv)

(xvi)

The manner of registering the aggregator or plafform by the Board as

per sub-section (1) of section 11;

The manner of publishing the register of aggregator or platform on web

portal under sub-section (3) of section 1l;
The procedure to seek information regarding automated monitoring

and decision making systems under sub-section (l) of section 13;

The manner of right to appeal the decision by the gig worker under

sub-section (2) of section 14;

Sector specilic occupational safety and health standards under sub-

section (2) of section 16;

The manner of publishing of disclosure obligations under sub-section

(3) of section 17;

Sums received from any other sources under sub-section (1) (v) of

section 19;

The manner of utilization and management of fund under sub-section

(2) of section 19;

The manner of collection of welfare fee Gig workers under sub-section

(3) of section 20;

The manner of deposit of the welfare fee by the aggregator or platform

at end of each qua-rter under sub-section (4) of section 20.

The manner of reconciliation of welfare fee under sub-section (5) of
section 20.

The form in which payment made to platform based Gig workers and
the welfare fee deducted shall be recorded on the payment and Welfare

Fee Verification System (PWFVS) for each transaction under sub-
section (2) of section 2 1;

The manner of the composition and procedure of the Internal Dispute
Resolution Committee under sub-section (2) of section 22;
The manner of disposal of the petition under sub-section (3) of section
22;

(xvii)

(xviii)

(xix)

(:or)

(>o<i)

(:o<ii) The manner of disposal of the petition under sub-section (g) of section
)).

(;oriii) The manner of disposal of appeal under sub-section (1 l) of section 22;



(3) of(:o<iv) Time frame under su

(>orv) Manner of dealing

bsection (1) of section 23;

with non-compliance under sub-section

section 23;

(>o<vi) The manner of recovery of frne in case of non-payment under

subsection (4) of section 23;

(:orvii)The manner for imposition of fines under sub-section (5) of section 23;

and

(:ocviii) The manner of submission of quarterly return by aggregator or

Platform under section 24'

(3) Every rule made under this Ordinance shall be laid' as soon as may be

after they are so made' before the House of the State I'egislature' while it is in

session, for a period of not less than fourteen days which may be comprised in one

session or in two successive sessions and ifbefore the expiry of the session in which

it is so iaid or of the sessions immediately following' the House of the State

Legislature makes any modification in the rule or resolves that the rule should not

be made, the rule shall thereafter have effect only in such modified form or be of

no effect, as the case may be' so' however' that any such modification or annulment

shan be without prejudice to the validity of any*ring previously done there under'

29. Poser to make regulatione'- The Board may make regulations to

provide for the following matters under this Ordinance'-

(i) the manner of registration of aggregator or platform as per sub-section (1)

of section 11;

(ii) the manner in which the aggregator or platform shall provide the database

of all Gig workers onboarded or registered with them to the board under

sub-section (2) of section 10; and

(iii) the manner in which the latest data of all platform based Gig workers

engaged by aggregator or platform must be shared as per sub-section (3)

of section 10'

3O. Power to resovc difllculties'- (1) lf any difficulty arises in giving effect

to the provisions of this Ordinance' the State Govemment may' by order' published

in the Offrcial Gazette'make such provisions' not inconsistent with the provisions

of this Ordinan"t' "" 
rnt' be necessar5l or expedient for removing the difficulff:



u""$sidtopost{rthout9toP.yment WPP No. 297

\\\\1\q.tu\\.

3.8

Provided that, no order under this section shall be made after expiry of three
years from the date of commencement of this Ordinance.

(2) Every order made under this section shall, as soon as may be after it is
so made, be laid before the House of State kgislature.

31. Power to etnend the Schedule.- The State Government may by
notification in the oflicial Gazette, add, alter or omit any of the entries specilied in
the Schedule.

Schedule

[see clause (i) of sub-section (3) of section 1]

Serrlces prowided by aggregator or platform

1. Ride sharing services.

2. Food and grocery delivery seryices.

3. Logistics services.

4. e-Market place (both marketprace and inventory model) for wholesare/reta sale
of goods and/or serrrices Business to Business /Business to consumer (B2B/B2c).
5. Professional activity provider.

6. Healthcare.

7. Travel and hospitality.

8. Content and media services.

The above translation of duor0rd d(bd eJQ-oo3 Rn" aoJ,Fdd (FDdrdgd
qJdJd -$d) d-(da?io^lral e,qrosd€, 2oz5 (2o2s d d.roFc.]d erqosd(d doeJj: 04)be published in the offrcia-r cazette under Article 348 of the constitution of India.

THAAWARCHAND GEHLOT
GOVER"ITOR OF NARNATAI{A

By Order and in the name of
the Governor of Karnataka,

G. Artdhar
secretary to Government

Department of parliamentar5r Affairs
and Legislation
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