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RB, (e3) 1 eoI>wogd-02

e-Swathu Call report Dec-25 | Jan-26
Total Calls Received 49202 | 21267
Answered 24419 | 19363
Call Abandon 24783 1904
Answered % 50 91
Abandon % 50 9
Call Status Dec-25 | Jan-26
Called to know the Procedure 13767 | 11074
Documents Enquiry 3971 2460
Fee enquiry 409 323
Application Status 1032 1391
Technical issue 4414 3685
Village details not reflecting in the

portal 124 34
Correction Request 135 44
Enquiry about officer 50 14
Property details not Found 147 60
Need to Edit/Cancel Application 77 72
Duplicate Application 44 21
Mutation Related info 137 103
Owner Detail Mismatch 66 58
Wrong Document Upload 46 24
Grand Total 24419 | 19363
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