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Part-IVA Beugaluaru, Tussday, January 31, 2017 {Magha 11, Shaks Varsha 1938} No. 129

TOURISM SECRETARIAT
NOTIFICATION
No. TD 159 TTT 2015, Bengaturu, Date: 25-1-2017

Whereas, the draft of the Karnataka Tourism Trade (Facilitation and Regulation) Rules,
2016, was published as required by section 36 of the Karnataka Tourism Trade (Facilitation
and Regulation) Act, 2015, (Karnataka Act 21 of 2015) in Notification No. TD 159 TTT 2015,
dated:25-3-2016 in Part-IVA of the Karnataka Gazette (Extra-ordinary}, No.768 dated:27-5-
2016 mviting objections and suggestions from all the persons likely to be affected thereby
within thirty days fromn the date of its publication in the official Gazette.

And whereas, the said Gazette was made available to the public on 27-5-2016.

And whereas, no objections and suggestions have been receivecd by the State
Government.

Now, therefore, in exercise of the powers conferred by section 36 of the Karnataka
Tourism Trade{Facilitation and RegulationjAct, 2015, the Government of Kamataka hereby
makes the following ruiles, namely:-

RULES

1. Title and commencement.- (1) These rules may be called the Tourism Trade
{Facilitation and Regulation) Rules, 2016.

{2) They shall extend to whole of the State of Kamataka.
(3} They shall come into force from the date of their publication in the Official Gazette.

CHAPTER -1
PRELIMINARY

2. Definitions.- (1) In these rules, unless the context otherwise requires,-

{(a) “Act™ means the Karnataka Tourism Trade {Pacilitation and Regulation) Act,
2015;

(b) “Appellate Authority” means an authority defined under rule 30;

{c) “Department of Tourism” shall mean the Department of Tourizm, Government of
Karnataka.

(d} “Form"” means the form appended 1o these rules;
e} “Prescribed Authority” means the Commissioner or the Director of the
department of Tourism;
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{i “Schedule” means the schedules appended to these rules;
{& “Tour Guide” shall together mean State Tour Guide and District Tour Guide.

{2) The words and expression used but not defined in these rules and defined in the Act
shall have the same meanings as assigned to them in the Act.

CHAPTER - I
REGISTRATION, RECOGNITION AND GRADING

3. Registration, recognition and Grading- {1) A Tourism Trade Operator intending to
obtain registration or recognition may apply to the prescribed Authority for registration,
recognition and grading in the form along with a fee of Rs. 500 (Rupees Five hundred onlyj).
The certificate to be issued with regard to registration and recognition shall be in the Form Al
and certificate of grading shall be in Form A2.

{2} The prescribed Authority after carrying inspection and after satisfying himself that the
tourism operator has fulfilled the conditions of registration may get it registered and grant
recognition subject to such terms and conditions as may be specified therein.

{3) The particulars of every category of tourism trade registered, recognised and graded
shali be recorded in a register maintained for the purpose in Form B.

{4) The recognition 3o granted shall be valid for a period of five years and may be renewed
in manner prescribed in sub-rule (1).

{5) The prescribed Authority may also clarify the Tourism Trade and grade them subject
to fulfilment of such standards as may be determined from time to time.

CHAPTHER - 111
LICENSBING OF TOUR GUIDES

4. Application for training.- (1) The District Tourism Council shall annually before 1%
of April every year determine the number of Tour Guides required for each Tourist Destination
withia their jurisdiction. Based on the requirements of Tour Guide, the prescribed authority
shall invite applications in Form C from interested persons to undergo training as Tour Guides
under these rules.

(2) The advertisement seeking applications shall be published in at least two leading
newspapers having wide circulation in the State, of which atleast one shall be in Kannada
language and shall also be uploaded on the website of the Department of Touriam. It shall
provide details on minimum qualification, pericd of training and such other relevant
partdculars.

{(3) After scrutiny of applications reccived against the aforesaid advertisement, the
names of all the applicants who may be admitted for training shall be displayed on the
website of the Department of Tourism and shall be communicated individually by post to all
candidates found to be suitable for training.

{4) The training for the District Tour Guides and State Tour Guides shall be conducted
under the supervision and control of the prescribed authoritv. Any education institutinn
tourism institution, universities or any persons of eminence in specific field relevant to
training, any officer of the Department of Tourism or other department of the State may be
identified as instructors for providing training to tour guides under these rules.

5. Eligibility conditions.- Any person intending 1o be trained and licensed as Tour
Guide must be fluent in Kannada language and shall possess the following minimum academic
qualifications;

{1} State Tour Guide ~The applicant must be a graduate from any University
established by Law in India;

{2)  District Tour Guides- Thc applicant must have passed Il PUC or its equivalent
examination {rom the Board of Pre-University Education recognized by a State or its
equivalent examination heid by Central Government.

6. Relaxation in eligibility conditions.- After being satisfied of the adequacy of
experience and fitness of an applicant, the prescribed authority, may afford relaxation in
educational qualification for the following candidates:

(ot vy



{a) Retired Gazetied and non-Gazetted employees of the Deparunent of Touriam, Kamnataka State
Tourism Development Corporation and Jungle Lodges and Resorts;

{b) Persons who hold a valid tour guide license issued by any state or central Government
Department or agency with minimum three years’ of experience as tour guide on the date of
commencement of these rules.

7. Age limit.- The minimum age of a candidate shall not be less than 21 years and not
more then 45 years for general category and 48 years for person belonging to the Scheduled Castes
or Scheduled Tribes and widow, as on the first day of the month of April of the year during which
applications for Tour Guide is invited.

8. Syllabus for District and State Tour Guides.- (1) The Candidates aelected for training
as a Tour Guide shall undergo training and equip themselves with all the information and
knowledge for the vocation of a Tour Guide in accordance with these rules.

{2) The syllabus for training of District Tour Guide and the State Tour Guide inchuding the
period of training for each subject and the marks allocated for each of them ahall be as provided in
Schedule A. However, the Department of Tourism may from time to time update the syliabus as per
the changing trend in the sector.

9. Teaching Methodology- {1 The traiming of Tour Guides shall be imparted by trainers
having sufficient knowledge in Tourism. The teaching methodology may inchade lectures, case
studies, class room discussions, assignments etc. Projectors, presentation, multimedia rescurces,
handouts and text books eic. may be used for training purpose.

10. Details and Duration of Training Programme - The training for both District Tour
Guides and State Tour Guides shall be three months, which may include practical training or on
spot training at an identified tourist deatination(s). On spot training {through ficld trip) may be given
by the experienced tour guides or other experts having good knowledge about tourism attractions
like heritage, monuments, beaches, places of worships, caves etc. The purpose of the field trip shail
be to provide the candidetes an opportunity to know the latest trends in the tour guide profession
and 10 give an ingight 1o improve their professional and communication skills. Attendance to field
inp shatl be mandatory for all the candidates.

11. Procedurs for selection of Tour Guide.- (1) On completion of the training programme,
all the candidates shall be evaluated through an examination consisting of written test and viva-voce
for a total 50 marks. {Except subjects on Foreign language, which shall be for a total 100 marks).

(2} Written examination shall be conducted for 40 marks for each subject. The tainces to be
eligible for viva-voce shall secure minimum thirty-five percent marks in the written examination.

{3) Trainees Bcoring at least thirty-five percent marks in the written examination shall
undergo s viva-voce for each subjects for 10 marks (Except subjects on Foreign language, wherein
the viva voce shall be conducted for 60 marks). The candidate shall secure at least thirty-five
percent marks in the viva-voce. The vive-voce shall be conducted by the committee constituted by
the prescribed Autharity for the purpose.

{4} The Committee shall as part of viva voce assess the suitability of the candidate to act as
tour guide, analyze his guiding techniques and communication skills, public relations and
situational skilis, fluency in language and examine his ability t¢ communicate in group, knowledge
relating to culture, tradition and different tourist destination and monuments in the stats, etc.,

{3) In case the trainec does not secure minimum passing marks in the written examination
or viva-voce, he would be given further two opportunities to appear for supplementary examination
and viva-voce. If the candidate fails t0 pass supplementary chance his candidature may be
cancelled.

(6} The candidates shall attend at least seventy five percent of class attendance and shall
compulsorily attend the field trip to be eligible for the examination.

12. Issuance of License und Identity Cards to Tour Guide.- {1) On successiul completion
of training programme and passing of the written exam and viva-voce, the candidates shail be given
license in the Form D by the preacribed authority declaring the person as being eligible to be a Tour
Guide.

(2) Persons who are eligible to be a Tour Guide under sub-rule (1) may apply to the prescribed
authority in Form B for issuance of an Identity Card. District Tour Guide shall be eligible to work
within the jurisdiction of the region which is chosen by him and the State Tour Guide shall be
eligible to work anywhere in the State of Karnataka as the Tour Guide.

{3) On receipt of application under sub-rule {2) above, the prescribed authority shall issue
identity card in the format provided in Form F.
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{3} The license issued under sub-rule {1) shall remain valid initiaily for a period of five years
and thereafter subject to conditions, as may be notified, renewed for a further period of five years,

{5} Certificates or license or identity cards already issued by the Department of Tourism to
any person for acting as Tour Guides before commencement of these rules shall remain valid tll its
expiry and thereafter, such person would be required to undergo training under these rules for
issuance of fresh license.

13. Feeos chargeable by Tour Guides Fees chargeable by a Tour Guide from tourists shall
be such as may be determined by the State Government by any general or special order from time to
time. The order so passed by the State Government may specify the fee that may be coliected by the
Tour Guide for haif day or for full day basis in a given tourist destination.

14. General conditions - (1] All licensed Tour Guides are required to comply with the
following conditions:-

{8) Any change in address or taking up employment or starting own vocation shali be promptly
communicated by the Tour Guide to the concerned tourism officer not later than thirty days
from the date when the change took place. Thereupon, the Tour Guide license and the identity
card shall be surrendered to the Department of Tourism. Non-compliance of this provision
shallbedeemedasamalpractioeandsha]lbepunishahleacmrﬂingtybesideamakingsuch
Tour Guide liable for cancellation of his license and identity card.

(b} A Tour Guide shall strictly comply with the license conditions, provisions of the applicable
iaws, regulations and schemes of the State Government.

{c} A Tour Guide shall strictly follow the directions of the Department of Tourism and other
relevant Government departments as to good conduct and practice connected with the
vocation of guides which are not inconsistent or repugnant to these rules.

(d) Tour Guides shall, while on duty, always carry on his person the original identity card.

(e Tour Guide shall not transfer, in any way his identity card or license 1o any other person. Any
violation of this condition shall make him linbte for cancellation of license and withdrawal of
the identity card.

{fi in case of loss or damage to the identity card, the Tour Guide shall immediately inform the
concerned Tourism office and the nearest police station. An application for issue of a duplicate
identity card will be submitted alongwith the first information report.

(&8 The Tour Guide shall on demand show his identity card to the officer in- charge of
Archaeological Monument or to the officials of Central or State Government Tourism
Departments or Archaeological Survey of India.

(h} A Tour Guide shall not solicit tips or testimonials from any tourist.

i The Tour Guide shall wear uniform as may be specified by the prescribed Authority and dress
in a presentable manner to uphold the identity and honor of the profession to which he
belongs and of the country.

() The Tour Guide shall not charge fee more than the prescribed fees under rule 13. While on
duty the Tour Guide shall always carry a copy of the schedule of charges testified and
approved, if any, by the Department of Tourism.

(ki The Tour Guide shall not,-

() canvass business of any kind on behalt of the business house, travel agents, excursion
agents, hoteliers, paying guest house, shopkeepers, transpert operators etc.,
(ii) accept commission from them or induige in any other unethical practices.

It The Tour Guide shall not enter into any other business arrangements with any of the
establishments either by way of partnership or on commission basis.

{m} The Tour Guide shall ensure that the tourists are made aware of the shopping at
establishments or shops approved or registered and recognized as service providers by the
Department of Tourism, in preference to unapproved shops or establishments.

(n} The Tour Guide shall maintain a good conduct and a courteous behavior towards tourists or
officials with whom he comes in contact during the course of his work.

{o} A Tour Guide shall compuisorily undergo short term training refresher courses that may be
organized by the Department of Tourism from time to time.

{p} Absence of more than a month from guiding profession must be reported to the concerned
Tourism officer in writing by the Tour Guide.
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ig) The identity card of a Tour Guide who is arrested by the police for offence or misconduct
involving moral turpitude shall be withdrawn during the pendency of the case against him. In
the event of his conviction by a court of law the license and identity card shall be cancelled.

ir} The Tour Guide shall be responsible 1o warm tourists against taking photographs of places
which are prohibited by law or which may reflect adversely on the country’s image.

{s} The District Tour Guide shall guide the tourists and accept assignments only for the region for
which the license and wdentity card is issued.

{tt  The Tour Guide shall abide by existing rules and any other ruies or regulations and conditions
that may be framed from time to time by the Department of Tourism and Archaeological
Survey of India, Forest Department, any other relevant Government department, failing which
the identity card issued to him shall be withdrawn.

{u} Every Tour Guide shall communicate 10 the Tourist Reception Centre or Tourist Information
Bureau and the concerned notified authority, his principal place and contact number (landline
and mobile phone) and shall also inform about his activities to the local tourist information
center in the State wherever he operates. Any change in the address and telephone number

shall also be communicated to the concerned authorities and officers of the Department of
Tourism.

CHAPTER - IV
STATISTICAL INFORMATION

18. Furnishing of Btatistical data.- Every registered Tour Operator in the State shall be
duty bound to fumish statistical information or statistical data comprising number of tourist
arrivals, domestic and foreign tourist, duration of their stay etc. to the nearest tourist Reception
Centre or Tourist Information Bureau or to any of its authorized representatives in Form G. The
information so coliected shall be furnished by Tourist Reoepuon Centre or Tourist Information
Bureau to Department of Tourism in Porra H.

16. Tmansmission of data electronically.- Subject to compliance with applicable laws, the
statistical date so collected may be transmitted to and acknowiedged through electronicaily by
Department of Tourism.

CHAPTER -V
ADOPTIOR OF TOURIST DESTINATION

17. Adoption of Tourist Destination.- (1} For the development of various tourist
destinations in the State, the Department of Tourism shall make efforts by inviting and encouraging
the private sector or Corporates 1o bring in private sector investment in developing, promoting,
operating and maintaining tourism infrastructure and fecilities in an integrated manner.

(2) The department of Touriam may initiate any scheme and programme for development of
Tourist Destination at such intervals as it may deem fit.

CHAPTER - VI
TOURIST MITRA

18. Appointment of Tourist Mitra- (1} The department of Tourism may, for each of the
districts in the State of Karnataka, deploy required number of members as Tourist Mitras.

{2} Subject to other provisions of these rules, the Department of Tourism may in consultation
with Home Guard Commandant, deploy Home guards appointed under the Karnataks Home Guards
Act, 1962 as Tourist Mitras,

{3} The Tourist Mitra deployed under sub-rule (2) above shall be fit and willing to serve as
Tourist Mitra and shall undergo necessary training required for the purpose in accordance with
these Rules.,

{4) Every Tourist Mitra shali be considered as Special Police Officers under the Karnataka
Police Act, 1963 and shall be authorized 1o effectively discharge his duties under these rules.
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1 Gas Stove {(minimum 3 Burners)
2 fixed Tawa with burmer point
3 Wash basin / Water Tap 2 Nos
4 Storage Almirah
5 Cup Board (Stainless Steel) {2 X 1.5) — 4 Nos
& Working Table (Stainless Steel)
7 Chimney (2 Nos. Baffie Filters)
8 Space for gas cylinders (2 Nos.) under chassis
9 Overhead water tank 700 liters
10 | Detachable dust bin point
11 | Bainmarie — 2 feet length X 1 feet width X 1 feet X 1 feet Height total setup = 12
Nos.
12 | Mini Refrigerator 100 Litres
13 | 5 KVA petrol Generator
14 | Rubber designer floor Mat
15 Hydraulic Jacks: 4 Nos.
16 | wall mounted fan (2 Non.}
17 | Multi Purpose grinder cum mixer
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