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£f) any other maver which may be preseribed by the Central Guversiment,

ry proceeding before the District Commission shafl be s semed wbe afdicis!

45 w1 1ks0 proceeding within the meaning of seclions 193 and 228 of the ndian Penal Code, und the
District Commission shall be decmed 10 be o crimingl conrt Tor the purpises of seetion 195
ol 1974, amd Chaprer XXV ofthe Code of Cringinal Procedure, 1973

(/1) Where the complainant is a consumer relered 1o i sub-ol ause (v of clause {3) of

section 2. the provisions of Orderd Rule 8 of g First Schedube wo the Code of Civil Proce dure, .
s therein o asuitor decres .

3¢l 1908, 1908 shall apply subjevt to the modification that
aint or the oeder of

all b constued as a reference o o compl the Disirier Comnussion

thereon.

{12) Inthe event of deark of a compiainant who is a consumer or of the epposite puiy

agamst whom the compl‘nm]nslm,u filed. the provisions of Order XNTi of the First Sehedule

3 aF 190Gk, o the Cade of Civil Procedure, 1908 shatl apply subject to the medifieation thal overy

) reference therein o the plainiiff and the defendant shall be construed as teforence o 4
complanant or the opposiie prﬂ'l\-'. i iz case may be,

39, (1) Where the District C ITHRISSION 15 mnxflcd [hd{ the goods o nm; Jutned ayains
suffer from any of the defects specified in the ((\ITI[)I;IIII or that sy af the adlegatiuns

i
{1 contuined in the complaint about the serviges or iy unfair trade practices, ur claims, for
" compensation under product Huhifity we proved, it shall issud an order 1o the opposile party
Py dirediing himto do one or more of the {ollowing, namelv:—

: {et) W remove the defedt pointed out by the applopn‘.u ldh("ldl(li, from ihe
[ 0()0(1\ in guestion;

{h) to replace the yoods mlh new *f()uds of similar dL\Llip[iUi] \hh eh shall be
free from any defect;

(¢ to rewrn (n)th.,w.omplalmuu the price, or, as the case muy bo. the charges paid
by the complainant along with smn ierest on such price or charges as may be
lJ\,Lde,d 5\ -

(D Lo pay \lt\.h amount as may be awarded Dy it as compensation (o thu constumer
forany loss or injuey suifered h\' the consumer due o the neghivence nf the opposiic
parly: - Co . .

©UPRGVided tharthe District Commission shall have the [’10\\\1 0 o i pUsitive

famages in such circumstances as it decms fit;
{‘e) wpay such amount a5 may be awarded by it as compensation in a produgt
lubility action under Chapter VI,
(N1 e remove te deiters i goods or dcficicncics in the services in guestion:
(gHo discontinue the unbair trade practice or restrictve trade practice and not 1o
repe ilmm
{1} not W affer the buzardous or unsafe goods T sale:
(i o withdraw the I!.zr/.anh'{us suods from bcinj; offered for sule;
(/) to cease manufactule of hazardous goods and te desist fmm oflering services

which are hazardous i nawre;

{4) 1o pay such sunt as may be determined by iz il is of the opinion it loss or
injury has beer suifered by a larpe number of consumers who are not ideatifiahic

- conveniently )
Frovided thas the mminium amount of sum so payable shall oot be less than
twepty-five per cent. of the value of such o fefective goods sold o service ¢ provided, as

the case iy he. o sueh consumers;
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Y 10 issye vorrective advertisernent (o neutralize the olfect af nusleading
adverisenent i e cost of the oppesiic party responsible for issuing mul; mislcading
adveriseienl '

far) 1o provide For sdeguate costs Lo ourties: and

(o) o ceast and dusist from Issuing any msleading '..l(_i‘vﬁ\:l'li};ctlk‘;nl.

() Any aount oblsined under sihosection (75 shall be credited W sucl fnad and
wilised in such manner as may be prescribed.

(31 I aay proceeding conductod by the President and a menmber and il they ditter on
anv point vt points. they st i state the painl o points on whic h they differ and refes iho
came (-another member for hearing on such puint or paints aod the opinion 01 the majority
shalt he the order of the District Comuission:

Provided that the nther membershall give his ppinivn o sueh puint oF points refered
co him within a period of one moith from the date of such refegence.

(4) Every order made by the Dristriet Comimission wder sub-$ setion (1) shat! be signed
fy the Prosident and die mueniber w fe conducted the procecding:

Provided that where the erder s misde as nermujority epinion ander sub-soction (33

sueh order st also be signest hy the other member,

40), The DiSli‘iiil Comniission shall have the power fo view any of the arder passed
by 103§ there i5 an orvor apparent on e Fsee of the recard, cither of it own motion oF on

apphication made by any o the p aries within ity days of xm,h erder.

41. Any person aggrieved by anordes made by the Diswict Commission may areier an

ap ;uLLI against such ordor . tlic State Comission on the srnunds of facty-or fav within

period of forty-five days from the dite of e order, o such Torm and maoner. as mdy be
preseribed:

enteriain an appeal after the expiry oi the said

Provided that the State Commussion may
period of forov-Tive days. 111 is saticfied tha there was sufficient cause for not filing it within
that periog:

Pravided futher that o a 3‘]\..!' By # persan, who'is re quiived (o pay any amouat in
feems ol order of the Distrier Comnsson, Wl e entertained by the State C CHTTHSHION
ser cont. of that ament i the manier as may he

unless the appettant has deposited ity
proscribed: '
Provided Hiso that no appeal hadt e front any v ovder passed under \uh section (/) of

section §1-by e District (Capunission purstant W o selloment by mediation wiol

section 8.

42, 173 The Stue Guyernment shdl, by i foglication. establish a State Consumer
Siate Commission, in the Stae.

Digputes Redressad Commission, to hi koeawn s the

(23 The Stare Commission shatl ovdinaty functon at the State capital and perfornt s
funerions a such other places as e Suite Governent may in consulratog with the St
Cormission ru:alil'_\-' m the Ofticial Grszene:

Provided i the State Governneni may, by notification. ostablish regional benehes
of the Stale Conunission, at such phes, i i deems it

{2} Bach Stte Commission shal) constst of- -
Loy v President 2nd

thrnei ke thar four or nol mosce than such numiber of members as may he

preseeboed e oonsuliation with the Cenunl Governnaenl



esdhwogd-2

Lo DL FPoeny’ | esdo)¥ Ben, | teaeRNtE | A3:wFwmenods | 250433
esodelr/Re, «)330 (83:01.01.2019%, | Z/ywdearied dyForeried @Foaned
esclacn : ¥ [dield (2019 e (2019 mariw® (£3:31.12.2020
®»WTOeN) - 202083¢ . 202083¢ gobri).
. S N méw ..'—.') — —-mét_\se‘l‘)-" A e ]
DOITIF Corieh 2112 810 659 ‘ 2263
Oazs 303t | aee, edne 8466 2806 3519 7753
B 20853, 10578 3616 4178 10016
Qe e303eEnREh| HOdoF chNeh 8985 14467 12519 10933
Wiy, (092 es0detn one 19563 18083 16697 . 20949
Bee, esadetnined) :




