Tordd T Jn BT,

RT3R;0 DA

I ORLTE DT0T
N3 DARIETIIT)

Pwon

© 876
' o39| vadied)
(953 ATNETS BRHODTIZIT))
©21.08.2025
FoUE ENDEN0YND

a‘J 9:2.

en3dd

Boned3e)., OB, wERL
eI LINDES; eI
Qe LANTE), DR, e3500E3T
DPANLES;, LID03T* AN
230000 NIANRIECIARIN
DDINNRY  250D0 I3
F039,)F  IDINNYC eagded0
Wo;m00  WBLIT, 0TS
W;@WITAT)  ARLO3  Ioe
PR BPOTBLY YOI
QO EEICRY;

. DRI WBoNERDIE), 68 eHEIeN e, Larih
TODELITBON) 3. :

o DERL DY),
DAY @HI) 98
FIONF IF ORI E.

v 0BT ANCTR a3 30TS A30eHT3C O30
2ON0  IGFED  ToT,ADT  RPNRTI,

QeNERABRTIIE T353R, 0TI,

¢ D;0E  VEBLIT, WS @00500A,0
F0530 A,03 IDPR DeDFAD) ONZ RSO
OHWOGE-18ONS  D.0.30%2A.0F I
00,000  WPNNID, Ao RS  E0rT’
Te0D5a0083°S (Retail Outlet Tender Document)
QONTINTRY, DD RICTNI .

27  o08dws
B8 HIRRD

€3)

o©RT 0o2s5T3 O
oo @O V3 [NY
303300%0 ABOR N eDPLHNT),
RBERNBADE  ARTE),
o ROART (BN,
&oro* DPROT
3TN O3C

0.

E0BT* THROT NBONTIDE),. WEIN,
Expression of Interest (EQI) €388, €92)a353.3200¢).
BRTO) 9BF I ATTONR 333,303 e9NAITH
BSHR0RE &S MITIT* BRC-e3533¢E355° e,
2350FE 8301 BBBCRD DeDETF & eITHR®
ROAL) TP (2) BT  DIRRSI,
QeFATROT) FTOONE DTIFSRIST3.

EoBOIL), TolS /OO
Do OIS 3 SNy
ROR N ¢3oNO3TNORE,
BN:,S), 95 odsdey); BRT
D003 RORNPT 395000
TPB ©TI T ART
0003 RORNAPR  Tonte
Ty30n e9750;00530E03 ) 3¢;

TR W30 RBongedy &L Tyen
ANy  DERL Do ende) @t
DERRFI, R3¢ DeDFATROTY 2995590
FENTETAYS, [BR  BEIBIINGIES
E0RT* PARBIINYS), Dozst3 ORI
Bo TN IR e3F,  RORAD
ZIONONTIH D).

] .

(3= Scanned with OKEN Scanne

S




AT P e NedIE, | 002,03 o) e ) cfw,&,zj,lrifsf‘% ’
20003 20BG.L). | ROR.03E FTROFLE Rwwal o) W0IBLIFC |
RO WORADR D0 | HTEHoBPY  Aohed  (KMF) aH3,
P ENIBREED  IREITROG | 2).00.630%2.0¢F¢ ROR,0H e 10 BOs
HeDaIC? T8 NPANTR), BHYTOPNRE) 2.TBOWDY
SBOE), WE0 @Ees cirenedt 02 s
DORATR), QeNFRINT eHI3) G0?e3 08
0E8%; THPINY ToOHF Y BWNYODALS

o3 O6d  2donwedy SN, Lonwet
Mye3030 03y, ToedRNT exw, ADTO
DO NIWTT ROPNY 2.T:0L (BAMUL)
27 AROL EDPRRF, 3303Hrex
29.030.630°.2.03¢F ROAT a0ed AT, 263,
27 RINT %083 BOICOS ToORE FRIoHAL),
ZODT TOTE DINFS), FOTEWITT AL
230)8 03%5 eNPTNY) T2O3TVETOLRNRRF,ES.

TW3I3 A0, 9P 161 .e30°%.2% 2025

I\

(B. B. DT BHTIDT?)
ARANEITR VO X:]

"% Scanned with OKEN Scanne



Tk

ok

Azwcx ure-1

T Y

IMPORTANT POWTQ TO RBE NOTED FOR KIOSK/OUTLI TNS"I‘J\I;LA’} oM

1. Thc arca mcntfc’mcd in the submitted drawings should match with the allotted

o i A W TN

area or as per the joint inspection.,

2." Drawing shauid have: -

a. PL&N
b. ELEVATIQN (Should mcntlon total height of thc. stmclmc it :should bc
withiin 13 ] fee[)

c. SIDE DLEVATION (Should mention total height of thc str ucmrc)
d. Hexcht of Slgnagc board '
"B Cross sechon showing the matenal {as per the standard butIdmg n01ms)

used for the cons trucmon

the alloﬂ;ed area
B DIIDCHS}DD.S shaﬂ be mentioned in fect/mchcs

3. The Ltccnsee sha]l fumlsh aH thc drawmfrs sechons clevatmn plan 3D

' ""specuicatmn
cd lf &ﬂtecutecl at ground level othbrwzsc prowde
the detaﬂs of ’the ﬁxmv of“fhc Structure on e ground '

5. DeEaiIs of th;&matcrlaIs used m the- constmction

si)-éée of 34 foet bctwecn any stmcture of metro so thaL mmnj_ _‘.,f_ K

can be carned out as ‘and when reqtured

10. Th?: Vendor bhould menhoh thc dlsm'mtlmg procedmc in case- of clos*,mg3 of the

Ak

contract :

11. The vvndor should. mcﬁtlon If;lL pmposb% to p1 ov1dc chsm 8, toofpx othLton and
the e should be pzovxdc:d in a placc where itis not possﬂ)lc to prov1de anoLher -
kwsI\ aﬂ:er approval fiom competent authonty of BMRCL

12. All thc ma,tcrlal & sLoragc units should be leept 4n the 1&1051{/011[16’[ aud no

add’xtmnal space 5hould be takt,n l)y thc vendm Jor (his Pl po&.e,
" 13, A dustbm should be promcled by the Vcndm ’md 1L should be kept such thclt
:\\ movemem of meptlbllc-ls not mfrmgec_l due fo the dustbm. . S
2 B < .
P

\ 4

N . | ERE E
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SAFETY MEASURES

&

J;OA
11.

12

Froper barricading of the construction place without affocting movetnent of
commuters in the Metro Station.
During thc construction nll the sul'cty measures should be taleen to avoid

damaging the Existing structures (BMRCL property),

All places should be free from dust, debris or similar malterinls, Bharp
projections or any protruding nails or similar objects shall pe suitably
guarded or shall cven be avmded to make the place safe to woxk _

Open side or opcmnv wherc worker equtpmenl vehicle orlxmng apphancc,

may fall ata bl.uldm“ or outsxde shall he guardcd suitably as per natun of

work.

Suitable sathy nets shall be-provided at placcs where maLenal / maafallmv -

" ispossible m accordance with natlonal btz—mdards

Work of crcctxon thsmam.hnc of structurcs or Tcmpot‘ary work or shormg
or any other work sha]l bc carriod out by tramcd workers unc[cr compctent
supetvision.

Sca&'oldmv may bé asscmbled chsmantled or, sxgmf (‘antly al[ercd only
under the supcmsmn of A compctent person and by persons who ,h"we

‘ L'CL\,IV d appropnatc and spemﬁc ,;ammﬂ Lu thc opcm’uons envmaved whleh

' addresses spemﬁc nsks Wluch the operations may entajl and necossary

prccautlons tq. be t'tken - .' .

shppmv by provisioning of-a’ porsonal faIl protecuon system In cabe due to
51te constramt wotkers afe exposed to Workmg ‘near- open cdffcs a

Tne Lcheo/menseo shdll cnsuro sa_fc praotlces durmg us!nv powcr supply
as well 2 assafé eieotrical oqLupment fltted w1’d1 protcctxon dewces

Electrical work to be done by Llchnsed personnol
'Dlectncal Cqbles shedl . seloctcd attcr mlf considcmhon of Lhe condmon

'to w}uch thcy sh"dl be cXposr-d At iho dllhf‘b for wkuoh thcy are, loqmr@d

The Iesseo/hceusee sbal c11<;u,ro pluﬁs soclcct ouﬂcts,-and couplcm

USed/made avalhble m Lhe' Work pLu,e are as.per Ig/ﬂppltcablo bt’li’ldd[‘d.

No Ioose cormecﬂons o tappcd JOmLs shal[ be a lowed anywh'ctjé ih the

'workpf co, office area, StOI‘f‘S and chcr mens
If a retailer is usmv fhe Gas tor ODCrdUOIlb of Lh_ Kiosk or (lLuuw

consthtlon/dLsmanthng, the retaxlvr should get approval from the fire

safety department of BMRCL,

( ciz.i?ﬂ»y

|
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Procodure for Establishing of Retail Kioslcat Metro Stations
(Area from 30 Lo 150 sq. L.)

S Procedure
No, o

1| Receiving Applications for Kiosks

3

Sending acknowledgement to the Applicant

3 | Sending the Application to line superintendent for joint inspection

Tor identification of suilable space for the applicant a Joint inspection along
4 | with applicant, line superintendent, CSW, Applicant, Station controller, L&M

cle. will be conducted.

Submission  of joint inspection report, along  with  photos,
suilability /availabilily of Electric, Water, sanitary space etc.,

6 | Pulling up the application (One month inlerval) along with others for approval

Approval from competent authority for the location and Creation of
individual file & forwarding to line superintendent.

g Cerlification along with remarks of other O&M departs conformation &
forwarding the file back with appropriate layout map

Issuc of LoA along with request to submit the detailed drawing & other details

by applicant.

Forwarding the file (part) to O&M for concurrence for allotment of required

10 power load.

Checking the Schematic drawing, name board, logo ete., by the selected
11 | applicant, which is-to be verified by the P'D Iingineers & approval from chief

Architect/ design wing/ planning section.

12 | Receiving securitly deposit from selected applicant.
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Sl
Procedure

No. B N e ———

13 | Concurrence from Ti&eM for cable Rouling and execution of eabling work.

SUUEUR—

14 | Agreement with selecled applicant.

Issue of NTP along with conformation of drawings, name board logo colowr

15
ele,

As per the approved drawings, the Licensce shall carr).lmout the work under the
16 | supervision of PD Engineers, and all necessary assistance during the cowrse of
construction shall be provided as required. ‘

Inspection of the built up kiosk, ond submission of fitness report by PD
17 | engineers. Issue of “Permission for Commencing Commercial Operation” to

start commercial operation/business.
18 | Uploading licensee details in Namma intranct software

Opening of an account in the name of the Licensce on the BMRCI, Customer

19
Portal.

20 Issuing notice and follow up on payment default and penalty for the violabon
of the agreement '

o1 Follow up on termination/closure of the agreement in terms of the payment,

penalty and taking over of the licensed premises.

22 | Closer of all accounts with due approval of the competent authority,

Note:- BMRCL has introduced an EOI scheme whertein spaces ranging from 30 sq. [t.
to 150 sq. ft. are offered for a duration of three ycars. Depending on the ridership, a
four-slab rale chart has been levied for all currently operaling melro stations, as

detailed below;

4. Station Category |- Per day Ridership Slab HOL Rate per 5q Bt
No. per month (in Rs.)
1 A+ 15,000 and above ' 1,000/ -
2 A 10,000 to 14,999 875/ -
3 B 5,000 to 9,999 | 750/ -
4 C Below 4,999 600/-
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Procedure for Establishing of Retail Outlet
(Area beyond 151 Sqft.)

- o e - v i

]\? (l, Subjoots
o1 | identification and :‘:ﬁnarl\m?)f [)(Rﬂ‘l!nl‘\mwnl space al BMRCL premlses,

01 o

Joint lﬁspéctlonlwlth O&M stall and due approw‘flﬁfﬁjln the competent iltttllorll;/u

02 1 of 0&M.
T Market Survey for price fixing and recommendation of the internal committee

03 | (comprising Suptds).

""oT' T)ﬁl:nftinu the Tender document and vetting bV the féﬁa' & finance department.

Compotéht /\utliorlty's dpproval for the tender document and pcrfﬁlssion to

0§ release the tender.

06 | Publishing the Tender notification in the Newspaper and the BMRCL website.

Marketing through stahﬂdees, metro stations, metro train advertisements, and
07 personal contact, e-mall, and telephonlc calls, messages for Tender participation.

08 | Sale of tender document, arrangement of site visit for potential bidders

09 | lssue of a corrigendum or addendum if required.

10 | Conducting pre-bid meetings and clarification of queries.
Formation of Tender Opening Committee (TOC) and Tender Scrutiny Committee
111 (1s0). -
Tender submission (One stage two paéket) and opening the tender documents by
12 1 10Cin the presence of bidder representatives.

Scrutiny of submittals, collepting, and handover of EMD and financial bids to the
13 | finance department by TOC.

) 14 | Handing over of the Submittals to TSC by TOC,

15 | Technical evaluation bid documents by TSC.
Submission of TSC report to the competent authority for approval of TSC report.

16
17

Approval (technically qualified bidder) and permission to open the financia bid. |

Opening the financial bid of the technically qualified bidder in the presence of-
181 bidder representatives by TOC and handing over the documents to TSC.

—

19 Submission of TSC rcpo‘rhtwto the ‘C:mepe'tent auth't;rity foﬂrwapprovv‘évi‘.
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No. Subjects I -

Ater approval, disclosure of the uccessiul bidder/highest bidder for cach

20 location.

ssue of LoA . to the successful bidder and receipt ‘of consent of the bidder on Loh,

a, lssue of Lok
21 | b, Acceptance of LoA
¢. Reminder of LoA

Joiﬁ?lnspccﬁbn of the awarded location by line SU{;;jfiriEQndent.’,milliih the
22 | successful bidder, CSW, E&M, Station Controllers, etc.

s

Submission of the joint inspection report, along with phf)ib su;tdblf»/avax able of
23 Electricity, Water, and Sanitary facilities,

Submission of the Schematic Drawing, name board Io~o etc. by y the successiul
bidder, which is to be verified by the enginzer and approval from the Chisf

Architect/Design wing/planning section,

24

Security deposit collection, Scrutiny of design, and other parameters (electricity,
25 water, sanitary, ctc.) and approval from the concerned department.

Signing of License Agreement and issuing of NTP and circulation of the same to 2/l
26 | concerned. ‘

o7 | Issuing NOC and other approvals or assistance, if requested by the Licensec

Supervision and assistance during the constr&tion/setting-up activities by
28 PD/Concerned Officers.

09 | Confirmation of readiness on expiry of the rent-free fit-out period,

Inspection of the built-up outlet, submission of fitness report by PD/BMRCL. Issue

30 of “Permission for Commencing Commercial Operation” to start the operation of

the business

31 | Uploading ficensee details in the BMRCL namma intranet software.

30 Openingaf an account book in the name licensee in tha BIRCL Cu.,tom:r Portﬂl

Follow L up with the licensce till the expiry of the licensee p prr;od

Issuing notice and follow up on paymcnt default and pcnalty for the violation of

31 | the agreement.

Follow up on termination/clauses of the license agreement in terms of the
[~ . .
35 payment, penalty, and taking over of the site,

36 Clo ure ofall accounts with due approval of the compcrent autnonty

—————————
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