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rr$aod ' 1(3)
MFI tlans extended by A(Ml, Sa-Dhan & MFIN members as on 30.09.2024

Sl t{o. lnstitutrion Nam. Foms
1 Belstar Microfinancc l-td Ntltc.Mf I 276730 1019.67
? tharat financial lnclusion t.td 4006.96991134
3 Chaitan lndia fin Credit Pvt. Ltd

Ntllc.Mf r

NUI C. Mf I 469939 1987.93
4 Credit Access Grameen Ltd NBI C MII t18t>244 726€.49

5 202.2LIDF FinancialServices Pvt. t.td. NRFC MTI 63014
6 Muthoot Microfin Ltd. NRt.C. Mf I 2. 90 742 1120.43
1 NABFINS Ltd NBFC,MFI 90272 311.52

8 Navachetana Microfin Services Pvt. Ltd NRI C MII 81 151 347.66
9 NBI C MTI )85469 1182.83

10 RORS Finance Pvt. ttd NBFC-MFI 2164 t4.43
11 Satin C.edit care Network ltd NR|C Mf'I 51969 156.65
12 Svatantra Microfin Pvt. Ltd NRI:C, MFI 33928 102.56

13 Svamaan FinancialServices An. Ltd N0fc.Mir 42966 234.33

14 ndana Financial Ltdh NBI:C.MFI 27 4567 978.45

15 SAWA Microca I Ltd, NRI:C, Mt I 98023 292.26

135.1716 Fusion Finance Ltd NBI'C MFI 41103

tl Virutcham Microf inance l-td NRI:C MFI 8417 25.42

59.6718 Arohan Financial Services ttd NRI C MTI 1?.57t

102524 401.3419 Finserv Pvt- Ltd Nllt:c.Mil
20 ra Mlcrofinance lndia Pvt ltd Ntltc.MFl 1484 5.02

21 na Finance Private I imitedAnna 62924 230.09

2.) Asirvad Microfinance I td
NRI:C, MFI

NRI C. Mt I 333t26 1(N8.48

23 Avanti Financc Limited NBI:C. MI I 8.S5

24 lnditrade Microf inance l-td NBI'C,.MfI 55907 t22.44
25 Hindusthan Microfinance Pvt ltd NBIC Mf:I 1 030 2.64

26 Sha.e Microfin Ltd NBt C. M t2 a2s 23.66

21 South lndia Finvest Pvt ttd NRI C, Mf:I 94,642_ 293.93

8 23628 Srifin Credit Privatc Limited NRI:C MT I

29 BWDA Finan.e NRIC MII 355 r.45
30 un Microfinanceo 2.91NUI,C Mf:r 580

2.3931 REPCO NRI C, Mf I 579
3) Shree Marikamba Microfinanco Pvt- Ltd NBI:C MFI 58 11.61

33 raha Microfinance I td.Save NBFC. MFI 134037 389.87

34 hra Rural Financial Se.vicesSa NBI1C MFI 6024) 241.42

NRI C, Mf:I 340 t.6tNamra Finance Ltd

36 Sub-KI Solutions ltd 42658 123.95

31
BSSMicrofinance ltd

BC (Banking Correspondent)

llc (BankinB Correspondent) 520993
2741.8L

38 New Opportuoity Consultancy Pvt. ltd. (NOCP[) BC (Banking CorreJpondent) 118986
464.16

39
Shree kshethra Dharmasthala Rural Development Project llC
T DR{)P B nk

BC Public Sector &
336/050

24519.25
40 L&T Finance Ltd Nlltc t 18513 3355.41
41 Finserv Ltd NBI'C
42 Gramin FinancialScrvices Pvt. ttdDvara NBI C 47 158 175.93
43 SMFG lndia Credit Com Ltd NBIC
44 NBI C

45 PiramalCa l& tlousi Finance Pvt ltd NBIC
46 lTl Credit timit.d NRIC
47 ESAF Small Finance Bank SFB 366139 1320.28
48 AU Small Finance Eank sF8 318270 845.61
49 Jana Smallfinance Bank SFB 238183 30r1

SmallFinance BankSu a 5tB 142900 526.72
51 ivan SmallFinance Bank 504045 2194.41
52 E uita5 Small Iinance Bank 169187 s62.70
53 50700 93
54 Eandhan Bank limited

Un SFB

55 HDFC Bank l_td

56 Yes Bank

SIB

sfB
SIB

Ilank

llank
tlank

F'|FJ'IIEI Portfolio

llFL samasta Finance I td.
I

I

24.32

Tata Capital

I

lso

I



Axis Bank Ltd51 lla|1 k

58 lClCl Bank Ltd llank
59 IDFC First Bank llank

60 lnduslnd Bank Ltd {}ank

61 RBL Bank Ltd

Krishna Bheema Samriddhi{KBs localarea bank)

llank 239000 545

62 llank
63 Karur vysya Bank llank 12,074 47.49

64 Sushravya Uplistment Foundation Section 8 not for profit 150 4.50
12091367 52783.20
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October 17,2024

Action against select NBFCs including NBFCs-MFls

The Reserve Bank of lndia has today, in exercise of its powers under Section
45L(1)(b) of the Reserve Bank of lndia Act, 1934, issued Directions to the following
NBFCs to cease and desist from sanction and disbursal of loans, effective from
close of busaness of October 21 ,2024:

ri gi

Name NBFC.
Category

CoR

Asirvad Micro Finance
Limited
Arohan Financial Services
Limited

MFI N-07-00769 dated
Se ember 27 2016

MFI B-05.02932 dated
June 28,2018

DMI Finance Private Limited tcc

Navi Finserv Limited ICC

These Directions have been conveyed today to the concerned NBFCs through
the Reserve Bank's detailed supervisory orders.

This action is based on material supervisory concerns observed in the Pricing
Policy of these companies in terms of their Weighted Average Lending Rate (WALR)
and the lnterest Spread charged over their cost of funds, which are found to be
excessive and not in adherence with the regulations as laid down in the Master
Direction - Reserve Bank of lndia (Reoula tory Framework for Microfinance Loans)

sl.
No.

1

3

4

Registered
at

Chennai

Kolkata

N-14.03176 dated
January 5, 2009

New Delhi

N-02.00270 dated
May 18,2022

Bengaluru

Directions. 2022 dated March 14. 2022 (updated as on July 25, 2022) and Master
Direction - Reserve Bank of lndia (Non-Bankinq Financial Companv-Scale Based
Reoulation ) Directions. 2023. dated October 19.2023 (updated as on March 21,
2024). These are also found to be not in conformity with the provisions laid down
under Fair Practices Code issued by the Reserve Bank.

over the last few months, the Reserve Bank has been sensitising its Regulated
Entities through various channels on the need to use their reguiatory fieedom
responsibly and ensure fair, reasonable and transparent pricing, especially for small
value loans. However, unfair and usurious practices continued io be seen during the
course of onsite examinations as well as from the data collected and anal-ysed
offsite.

_.ln addition to usurious pricing, these NBFCs were variousry found to be in non-
adherence with rhe regulatory guidelines on assessment of household income and
consideration of existing / proposed monthry repayment obrigations in resfect oftheir microfinance roans. Deviations were arso observed in respect of incomeRecognition & Asset crassification (rR&AC) norms resurting in evergreening ot

I

2.
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I
I

II

I



2

loans, conduct of gold loan portfolio, mandated disclosure requirements on interest
rates and fees, outsourcing of core financial services, etc.

These business restrictions have been made effective from the close of business
on October 21 ,2024 to facilitate closure of transactions in the pipeline, if any. These
business restrictions do not preclude these companies from servicing their existing
customers and carrying out collection and recovery processes in accordance with
the extant regulatory guidelines.

These business restrictions will be reviewed upon receipt of confirmation from the
companies regarding suitable remedial action having been taken to adhere to the
regulatory guidelines at all times, more particularly their pricing policy, risk
management processes, customer service and grievance redressal aspects, to the
satisfaction of the Reserve Bank.

Press Release : 2024-20251 1323
(Puneet Pancholy)

Chlef General Manager
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