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.k . Hubballi - 104 Arogyavani Progress Report since Inception tHll Sep™21
o Total Calls ) ‘
) . . | Cut Bound calls
Month Total calle Answered by | Servic provided | (xdded in Total
o <. egisiration cae Calls Offered)
Officer -
FY 13-14 " BB34596 833190 816139 ' 11477
FY.14-15 : 2085438 2082775 ' 2027374 29514
FY 15-16 5499286 5291875 | 4888013 ' 37251
FY 16-17 7187923 6356464 6762200 49483
T Fy174138 5618419 5272836 5565520 35532
FY 1819 - 4288699 4283780 4600117 27948
FY 19-20 3767873 3763155 _ 3891931 ’ 81933
TFY 20-21 3357546 3357546 2. 1021702 2515201
FY 21-22 1633675 ‘1633675 | 1386439 158025
Over All - 34273455 . 32875296 30959435 2946364
T Hubballi - 104 Arogyavani Progress Report since Inception +Il Sep2l
| ' Seat Composition | ... : '
: ifferen 1 ~ - b "Tun’13-Sep21 : %
Calls at different levels : (100 Seats) Ju P’ L
. Total.calls Offered 34273455 ~
Total Calls Answered by ‘ . - A
Regisiration Officer : ‘ 3287?2% " 95.92%
Non-l’ro"f':]u';tive calls’ . 1398159 . | 4.25%
MgdicaUy S:erv:ced By Registration | 19 17893798 54 43%
Officer . °© . ‘ .
Medically Serviced by Flealth - 63 10980586 61.37%
Advice Officer . o ) ‘ ‘
. Meldlcal}y Serwced. by Medical T 1645593 920%
Officer : _ ‘ . ,
Medically Serviced by Service, - L ' B
Iinprovement Officer ' 2 ‘ 273051 1.53%
Mgd:caﬂy Serwr-:_?d by Counseling ‘ 3 , 166407 ' 0.95%
Officer S \' ‘
~Emergency : B 15544 C0.09%

o of calls answered ljy_ RQ is on calls offered calls
% of Service provided by RO ison calls answered by RO

% of HAQ/MO/CO/SIO serviced calls is on serviced by RO
% of Enquiiry calls is on HAQ seruiced calls, =
% of Directory Services calls is on Enquiry calls.

L% of Emergency calls is on Enquiry calls.

%
. \_
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FHubBalli - 104-'Ki:ogyavani Progress Report since Inception

7 till Sep’21 -~ 7
Termination Type Jun’l7-Sep’2

Disconnected Call 5782571
Missed Call 141228: - -
Noise Disturbance-

Terminated 214725
Nuisance Call 1039829
Silent Call 2324900 .., .
Wrong Call 2395477:
Total Outbound Calls Details 3074376

[VRS-FRH Calil 582
[VRS-FRH Call2 611
IVRS-FRHE Call3 651
[VRS-Home Quarasitine Cali 355
104 Covid FRH Call 2 542 ,
104 Covid FRH Call 3 656
Disconnected Calls-First Attempt- 543471
Disconnec tect Calls-Second Atternpt 196710
Discannected Calls-Third Attempt 125159 .
NDD Out Bound Calls Details - ASHA 6356
Disconnected Calls-Fourth Attempt 88189
YR No Key-Selection-First Atlempt 347092
[VR No Key-Selection-Secand Attempt 188895
i X r
IVR No Key Selection-Third Attempt 103220
IVR No Key Selecton-Fourth Altempt 70884
_[Health Watch with Ward Details 18539
Quarantine Watch Symptoms report” 9538 -
T.esting tean-Pharma-Data 211065l
antaﬁwxne11t Zo‘ne Ll 'SARI COVID 85288
Symptoms Details o
Positive Patients 43
MO-PHC 2336

s



- Beneficiary Location : - ' 4956
Volunt\ers 403
(fontaim'nem Wat_ch Ban\gélore Urﬁnn_ 703;
Clontaimnent Watch Bzm_gs@lore Rural 1429
BBMP Out Call | 54869
Discharge details at Dharawad District 12834
Arogya setu . |1965
To be Tested Béngaluru Urban/Rural « 146548
Dharwad Disl'rlict Home ISOlaﬁOI-I Fc}lJow. up 9545
HEW-22082020 To be cautious 177762
ANC Survey 40598
BMC - Caution 185101
BMC - Quarantine 39943
BMC -‘Tesf 13959
HIFW-22082020 To be Tested 23315
Apthamithra BLR Phase 3 General Testing |
Outreach - Symptomatic & not tested
Apthamithra BLR Phase 3 General Testing
Outreach - Symptomatic but unknown _ 43,
Testing
Adolesecnt age 7832
CZBZ_Risk_Report_Bangalore Rural - 12261
NDD Out Bound Calls Details - ANM 5067
NDD Out Bound Calls Details - AWW . 4510
PNC1-Survey ] 86629

L)
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FY

411 Sep’2]
Termination Type

[ Hubballi - 104 Arégyévani Progress Report since Inception

~ Jun’17-Sep’21
o Jund/morp el

- | Disconnected Call 5782571
| ,Misséd Call 141228
Noise Disturbance- |
Terminated ' 214725
Nujsance Call . 1039829 B
Silent Call 2324900 '
Wrong Call 2395477
Total Qutbound Calls Details 3074376
_[TVRS-FRH Cali1 . 582
[VRS-FRH Cal2 611
IVRS-FRH Call3 §51
IVRS-H.ome Quarantine Call 355
104 Covid FRH Call 2 542
104 Covid FRH Call3 656
. Disconnected Calls-First ;?.'ttefr\pt 543471
Disconnected Calls-Second ‘Attempt 196710
- |Disconnected Calls-Third Attempt 125159
~|NDD Out Bound Calls Details - ASHA 6356
Disc:onnected Calls-Fourth Attempt 88189
TVR Nc.; Key Selection-First Attémpt 347092
IVR No Key, Selection-Second Attempt 188895
VR No Key Selection-Third Attempt 103220
[VR No Key Selection-Fourth Attempt 70884
Health Watch with Ward Detalls 18539
Quarantine Watch Symptoms report 9538
| Tesring_tc:;m-l’harmé—Data 1211065
.Positive Patients ’ ' 43
IMo-PHC 2336




Bengaluru - 104 Arogyavani Progress Report since InceprOH till Nov'2l
: - W"‘dﬂ_—' . Out Bound calls

' v ’ oia i oy . -

M onth Total calls by Registration Service PIOWded (Added in Total
on : calls 1
Offered Officer - , Calls Offered)
FY 17-18 1697355 |1594482 : 1444089 : 26655
FY1819  [3109416 310497 2435739 - [27948 .
Y 19-20 . [2027840 2923122 2371885 81933
FY 20-21 819773 819773 830646 13196
FY2122 - -[759087 759087 - lean1st P
Over All 9313471 [9200961 7740 . (149732 ]
e e b o Seat Composition | ‘ '

Calls at different level ~omp 17- g .

s at different levels (100 Seats) r]un 17 Nov;21 '/o - S
Total calls Offered : 0313471 ' ~ o
Total Calls Answered by Registration . .
Officer 9200961 . 98.79%
Non:Productive calls ' . 112510 1.22%
‘Medically Serviced By Registration Officer [19 5252904 57 00%

Medically Serviced by Health Advice =

dically Serviced by Heatth AEVIC o 2158351 - M1.09%
Officer . C
Medically Serviced by Medical Officer 13 138953 2.65%
Medically Service?d by Service ¢ ) Coamen 1 96% .
Improvement Officer , :
Medically Serviced by Counseling Officer [3 60410 115%
--Emergency - 12636 . 024% ‘
% of calls answered by RO is on calls offered calls :
% of Service provided by RO is on calls answered by RO .
% of HAO/MQ/CO/SIO serviced calls is on serviced by RO
% of Enquiry calls is on HAO serviced calls.
% of Directory Services calls is on Enquiry calls. - o L. ' .

% of Emergency calls is on Enquiry calls.

7



Termination T)"Pﬁ’- Jun“17-Nov’21
Disconnected Call 2136653

‘ Mis:;ed Call - 73508 ]
Noise Dlist"ur’bance- Terminébed, - 31383 |

| Nuisance Cal 39570
Silent Call 1295177

' v\;@g Call | 24201

Out calling Type ¢ .- . Start Date Out Called Count -
NDD Out Bound Calls Details - ANM * 31-Aug-20 5067

NDD Out Bound Calls Details - AWW - [1-Sep-20 3360

NDD Out Bound Calls Details - ASHA ~ [1-Sep-20 6356

RMNCH ‘ ' 20-Nov-20 2160

< | |
Deputy Director (104)

. Arogya Sahayavani
Directorate of Health & Family

Welfare Services Arogya Soudha

Bengalury - 23

(L1 .



