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8. Drlwr's quallficatlons.-

(1) Driver of a Taxi shall have the
lollowing qualfi calions.-

a. He shall be holder ol a licence lo drive

light motor vehicles (transport) and the

holder ot a badge to drive motor cabs-

b. He shall have a minrmum driving

experience of 2 years.

c. He shall be a resident ol Karnataka

for a minimum period of two years.

d. He shall have a working knowledge of

Kannada and any one olher language.

preferably English.

€. He shall be ol a good moral character

without any criminal record.

t. He shall be a holdsr ot l(YC

compfiance ban( account in

accordance wilh the norms prescribod

by Res€Ne Bank ot lndia.

(2) The driver of a Taxi shall b€have in a

civil and orderly manner with the

passengers or intending passengers and

shall not give room tor any comdainls

lrom them and shall not indulge in any

toutrng aclivities or lorce or comp€l

customers to use his servlces.

(3) The driver of a ta-xi shall not have

b€en convicted within the past seven

years, for the ottence ot driving under the

influence of drugs or alcohoi, or any

cognizable oltence under the Criminal

Procedure Code, 1973, includrng fraud,

sexual oltences. use ot a molor vehicle lo

corrmit a cognizablg offence. a crime

involving property damage or thefl. acls ol

violence. or acls of leror.
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6ta
by a llcance.-

(e) maintain the copies ol lollowing up-
dated records relating to the drivers (after
verilication with the originals):

i) a photograph ol the driver:

ii) driving Licence;

iii) Present home address with proof ot
residefltral address:

iv) RBI compliance KYC bank account
details;

v) Setl-attestsd copies ol EPIC card
and PAN card,

vi) Contacl dstails and addresses of
two family members.

(f) maintain the copies of the tollowing up-
dated records rglating lo the driver's
vehicle (after veritication with the
originals):

i) Cenificate ol Regislration;

ii) Certificate ot Fitness:

iii) Pemit of the vehic-le;

iv) Chassis and engine numbers and

v) Commercial insurance policy
covering ,or third party nsks as
presclibed in the Act.

vi) Pollulion under control certificate.

(g) implement a zeio tolerance poticy on
the use of drugs or alclhol applicabte to
any drive( provide notice ol the zero
tolerancg policy on its website, as w€ll as
the procedure to repon a
complainlabout a driver when a
passenggr reasonably suspects thal the
driver was under the inlluencg of drugs or
alcoM during the course ot the ride. The
licencee shall immediately dsactivale or
suspend such driver's access to the

3
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a plattorm upon receipt o, a passenger's
complaint alleging violation ol lhe zoro
lolerance policy. The suspension shall
Iasl or continue during the period of
investigalion by the licencee.

:Iff ':I""'+*iT ;l:ffff l'i,:' ;liJ
authorities belore the driver is allowed lo
use the licencee's platlorm.

i) arrange at least once rn a year
struclured relresher trarning programme
lor the drivers nol only for sale driving
skills but also for gender sensitization
and etiquette lowards passengers etc.
Conduct ol all such training programmes
shall be documented and preserved at
least for one year. The driver shall not be
allowed lo work beyond the ma.xrmum
number ol hours as s Pulated unde.
Motor Transpon Workers Act 1961.
(Central Act No 27 ol 1961)

t) send photo ol the driver along with
vehicle registration number and olher
detarls of the driver to the customer's
mobile bofore boarding.

u) publish be,orehand its policy on la.xi
fare, regislration ol taxis and drivers with
its plattorm or app, sharing of fares with
ta-xi owners and/or drivers, safety of
passengers. grievance redressal
mechanism lor passengers elc.
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6. Orlver's qualltlcallons.-

(t) Driver of a Taxi shall have the
lollowing qualilications.-

a. He shall be a resident ol Karnataka
for a minimum period of two years.

b. He shall have a wo*ing
knowl€dge of Kannada and any
one olher language, preterably
English.
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