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D€talls of Unclalmed Dep6tts undcr DEAF Accounts furnlshed by
6overnm€nt

Sl,No. District DEAF
A/cs

Amount ln
Lakhs

1 Bagalkote 34 104.06
2 Ballari 268,13
3 Bangalore Rural 777 75.74
4 Bangalore Urban 720 638.98
5 Belagavi 87 158,14
6 Bidar 92 139.95
7 Chamaraianagara 746 723.16
8 Chiklqballapura 115 67,07

9 Chikkamasaluru ,12 737,23
10 Chitradurga 130 270.10

11 Dakshina Kannada 58 57.88

72 Davangere
.t 1c 12&63

13 Dharwad 92 96.51

74 Gadas 80 171.67
15 Hassan 15/ 193.10
16 Haveri 64 47.7?

Kalaburagi 11) 257.78
18 Kodagu 99 s3./5
19 Kolar 135 219.86
2U Koppal 115 73.94
21 Mandya 732 731.7 5

z2 Mysuru 190 577.70
23 Raichur 771 231.28
24 Ramanaqara 740 725.74
25 Shlvamogga 50 85.50
26 Tumakuru 142 519.45
27 Udupi 61 a7.23

28 Uttara Kannada 115 120.70
29 Viiayanagara 35 59.26
30 Viiayapura 64 99.99
J1 Yadgir 724 96.80

Total 3305 s,27a,20
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August 17,2023

RBI launches 5{Ifr . UDGAM . Centrallsed Web Portal for
searchlng Unclaimed Deposlts

The Governor, Reserve Bank ot lndia +oday launched a Centralised Web Portal 5(rIII
UDGAM (Unclaimed Deoosits - Gatewev to Accegs hforMation). This portal has been
developed by RBI for u6e by memb€rs of pJblic to facilitate and mak€ i1 easler for them to
search their unclaimed deposits across multiple banks at one place.

Th6 Reserve Bank of lndia had announced th€ development of a centralised web portal
for searching unclaimed deposits as part of the Statement on Dovelopmefltal and
Requlatory Policies dated April 06, 2023. Given the increasing trend in tho amount of
unclaimed deposits, RBI has been undedaking public awareness campaigns from time to
time to sensitise the public on this matte.. Further, through these initiatives, the RBI has
been encouraging mombers of public to identi{y and approach th6ir respective banks for
claiming unclaimed deposits.

The launch of the web portal will aid users to identify their unclaimed depositB/
accounts and enable them to 6tther claim the deposil amount or make thelr deposit
accounts operative at their respectivo banks. Reserve Bank lnformation Technology Pvt
Ltd (ReBlT), Indian Flnancial Technology & Allied Services (IFTAS) and participating
banks have collaborated on developing the portal.

To begin with, users would be able to acress the details of their unclaimed deposits in
respect of seven banks presently available on the portal. Tho search facility for remaining
banks on the portal would be made available ln a phased manner by October 15, 2023.

Press Release: 2023 -2024i7 65
(Yogosh Dayat)

Chief General Manager

iq C'.,T'TiT PRESS RELEASE
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Flnne;i: tr;i"'d' 5

rrn*qffrwdfu
RESERVE B,{\K OF I]{DI.{

*n.*,rti.!rrit

RBV2023-241105
DOR.SoG (LEG).REC/64/09 .98.t2412023-24 January 1, 2024

Ivladam / Dear Sir

lnoperatlw Accounb /Unclalmed Deposltt ln Banks- Revieed lnstruG'tlons

As per extant instructlons, the credit balance ln any deposit account maintained with
banks, whioh have not been operated upon for ten years or more, or any amount
remaining unclaimed for ten years or more, as mentioned in paragraph 3(iil) of the
"Deposiior Education and Awareness" (DEA) Fund Scheme,20'14, are rsquired to be
transferod by banks to DEA Fund maintaln€d by tho Reserve Bank of India.

2- As a measure to assist the accolnt holders and wilh a view to consolldating and
rationalislng tha extant instructions on inoperative accounts, a review was carri6d out
in consuftaflon with all stakeholders. Based on the review, it has boen decided to
issue comprehensive guidelines on ths measure8 to be put in place by the banks
covering various aspects of classlfying accounts and deposits as inoperative
accounts and unclaimed deposits, €s the case may be, periodic review of such
accounts and deposits, measures to prevent fraud in such accounts/deposits,
grievance redressal mschanism for expeditious rssolutiofl of complaints, steps 10 be
taken for tracing the customers of inoperative accounts/ unclaimed deposits including
their nomlnees/ legal heirs for re-activation of accounts, settlement of claims or
closure and the process to be followed by them. These instructions (provided ln the
A!n€)O are expected to complement th€ ongoing efforts and initiatives taken by banks
and the Reserve Bank, to reduce the quantum ol unclaimed deposits in the banking
system and return such deposits to th6qr rightful owners/ clalmants.

3, These instructions are issued in exercise of the powers conferred by Sectlons 35A
of the Banking Regulation Act, 1949 read lvfth Sections 26A, 51 and 56 of the Act ibld
and all other provisions of this Act or any other laws enabling Reserve Bank to issue
instructions in thi6 r6gard.

4. This circular ls applicable to all Commercid Banks (inctuding RRBs) and all Co-
operative Banks.

5, The revised instructions shall come into effect from April 1, 2024.

Yours faithfully

(Sunil T S Naio
Chief General Manager
Encls: As above

(t)

t



FD -CAM / 59 / ?1?4-ACC MGMT-FINANCE DEPT.SEC-Part(1)

9029131/ 2024 / FO- ACC [4Gl\4T SEC

Annex

lnoperative Accountsl Unelalmed Dgposits in banks- Rovisod lnslruclions
(Ckculal No. DOR.SOG (LEG). REC/64/09.08.02412023-24 daled January 1 , 2024)

PA,RT I. PREUMINARY

1. Deflnltions

(a) In this Circular, unless th€ conte* statos otherwise, lhe terms herein shall bear

the m€anings assigned to them below:

i. Bank lnduced tranlactton- Transactions in lhe account initiatod by the

bank as per its extant polioy such as charges, fees, inter€st payments,

penalties, taxes (an illustallve llst is given in Annex l),

ii. Customer lnduced transactlon- The transactions in account whlch are

in the nature of:

a) a financial transaction initiated by or done at the behest of the

account holdBr by the banld thlrd party (an illustrative list is given in

Annex l) or;

b) a non-financial transaction, or;

c) KYC updation done in face-lo-face physical mode or through digital

channels such as internet bankng or mobile banking application of

the bank.

iii. Flnanclal transactlon. A monetary transaction in the savings/ cunent

account ofthe customer with th6 bank either by way of a credit or debit

transaction.

iv. lnoperalive Account- A savings/ current account shall be treated as

inoileratlve. if there are no 'customer induced transactions' in the

account for a period of over two years.

v, Non.financial transactlon- An enqulry or request for any producu

service inltiated by the account holdet through any ATM or internet

banking or moblle banking application ofthe bank orthrough Third Parly

Appllcation Providers, which requires two-factor authenticalion (2FA)

and leaves a trail for audit purPoses or successful log-ln to the internet

banking/ mobile banklng application. lllustratively' this includes

transactions such as change in transaction limit, request for issue of

2
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cheque booU credit cardl debit card, nomination facility, balance

enquiry, etc.

vi. Unclalmad Deposlts- The credit balance in any deposit account

maintained with banks, which have not been operaied upon for ten

years or more! or any amount remaining unclaimed for t6n years or

more as mentioned ln paragraph 3(lii) of tho 'Dopoaitor Education and

Awareness" (DEA) Fund Scheme, 2014,

vii. Unclaimed Deposlt Rsference Number (UDRN)- lt is a unique

number generated through Core Banking Solution (CBS) and assigned

to each unclaimed accounu deposit transferred to DEA Fund ot RBl.

The number shall be such that the account holdar or the bank branch

where account ls malntainod, cannot be identified by any thlrd pady.

(b) All other expressions unless defined horein shall have the same meaning as

have been assigned to them under the Banking Rogulation Act, 1949 or the

Reserve Bank of lndia Acl, 1934 or any statutory modification or rs-6nactment

thereto or as used in commercial parlance, as the case may be.

2.1 Banks shall undertake atleast an annual review in respect of accounts, wher€

there is no custorfier induced transactions for more than a year. ln cases where there

is no explicit mandate to renew the term deposit, the banks should review such

accounts if lhe customers have not withdrawn the proceeds after maturity or

transfened thes€ lo th6ir Eevlngs/s.lnont account in order to prevent such deposits

from becoming unclalmed. The banks shall inform the accounvdaposit holders in

writing through lett€rs or email or SMS (if the emall and mobile number ar€ registorod

with the bank) that there has boen no operaflon in their accounts/deposits in the last

one year, as the case may be. The alsrt messagss shall invariably mention that th€

accounl would become 'inoperauve'if no operations are canied out during the next

one year and, th6 account holderwould be required to submit KyC documents afrash
for reactivating the account in such case.

22 lf lhe letters are returned undellvered or no rcsponse is received through
registered email, the bank shalr immediatery undertakB an enquiry to find our the
whereabouts of account hold.r or his/her nominee/legar heirs in cas6 the account
holder is deceased,

I3

2. Revlew of Accountg
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2.3, ln case any r€sponse is received from the account holdgr giving the reasons for

not operating the account, the banks shall continue to classify the account as

operative for one more year and the account holder shall be advised to operate the

account within a period of one year (herein afier referred to as 'extended period'). ln

case the account holder still fails to operate the account wlthin the extended period,

the banks shall classlfy the said account as lnoperative account after the expiry of the

extended perlod.

2.4 For the purpose of classifying an account as 'inoperative', only customer induced

tranEactions and not bank induced lransactions shall be cons dered. There may be

instancgs where the customer has given a mandate like Standing lnstructions (Sly

auto-renewal instructions and there are no other operalions in the Savings /Current

account or the Term Deposit. Theso transactions shall also be healod as customor

induced transactions.

2.5 The classification of an account as inoperative shall be for a particular acGount of

the customer and not with reference to the customer. ln case a custorner is

maintaining multiple accounts/deposits with a bank, all such accounts/deposits shall

be assessed individually for the purpose of classifying them as lnoporative accounU

unclaimed deposit, as the case may be.

2.6 In case tho account holder is not canying out lransaction and the account is -

inoperative due to shifting of primary account to another bank, the account holder may

be requested to provide the details of the new bank acoount with authorisation to

enable the bank to kansfer the balance from the existing bank account.

3. Treatment of accounts opened for credlt of scholarship amount and credit of
Direct Benefit Transfer undel Government Schemes

The banks open zero balance accounts for beneficiaries of Csntral/State government

schemes and for students who receive gcholarship. Central and State governments

have been expressing difiiculty in crediting cheques/Direct Benefit Transfer/

Electronic Benefit Transfer/ scholarshiP amount in these accounts as they are also

classified as inoperative due to non-operation for two years, The banks shall, based

on the purpose of opening ofthe account, segregate the aforementioned accounts in

their cBs, so that the stipulation of'lnoperatlv€' account is not applicable to these

accounts due to their non-operalion for a period of more than two years' To avoid the

4
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risk of fraud, etc., ln such accounts, while allowing operations in these accounts, the

bank should exarcise due diligence as per tlie extant lnsfuctions.

4. Sogregation and Audlt of lnoperatlve Accountsl Unclaimed D€posits

4.1 The segregation of inoperatlve accounts is required to be done to reduce the risk

of frauds, The transaction3 in inoperative accounts, which have been r€activated,

shall b6 monitored regularly, for at least six months, at hlghor lovels (i.6. by controlling

authorities of the concerned branch) yvlthoul the knowledge and nolice of ths

customers and the dealing staff.

4.2 The banks shall ensure that amounts lying in Inoperativo accounts/unclaimed

deposits and reactivated inop€rative acc,ounts/ unclaimed depogits, ar6 subjected to

concurrent audit,

5. Traclng of Cuclomers of lnoperative Accounts/ Unclalmed Dsp06ils

5. 1 Ths bank shall contact the hdde(s) of th€ inoperative accounu unclalm€d deposit

through letters, email or SMS (if the email and rnobll€ numbor are registered with the

bank). Th6 email/ SMS shall b6 sent on a quarterly basis.

5.2 ln case the whereabouts of the holde(a) of the inoperative accounu unclaimed

deposit are not traceable, th€ banks shall contect the introducsr, if any, who had

introduced the account holder to the bank at the time of opaning ofthe accounl. The

banks shall also contact the nominee, if registered, for tracing the customer.

5.3 The banks shall undertake special drives periodically to find out the whereabout3
gf the customers, their nomine€s or legal heirs in r€spect of inoporative accounts /
unclaimed depo6lts.

PART 1I. OPERATIONAL GUIDELINES

6. Actlvstlon of lnoperatlve Accounts

6.'l rhe banks shall make available tho facility of updation of Kyc for activation of
inoperative accounts/ unclairned deposits at all branches (lncluding non-home
branches) and through vid6c.customer ldentification process (V-clp) if requested by
the account holder, subject to the facirity of V-crp being provided by fre bank. The v-
CIP related instructions under Y
Di ZU Ir) dated Fe ruaF, 25. 2016 (as updated from time to time) shall be
adhered to by the bank
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6,2 The banks shall activate the inoperative accounts/ unclaimed deposils, including

those which are under freeze by orders of various agencies like Courts, Tribunals,

Law Enforc€ment Agencies, only after adhering to the KYC guidelines provided in the

Master Direction : Know Your Customet (KYC) Dtrectton, 2016 daledJebruaty 25,

2016 (as updated from time to time) such as Customer Due Diligence (CDD),

customer identiflcation, rjsk calegorisation, etc.

6.3 The banks shall ensure that activation of inoperative accounU unclaimed deposits

in CBS necessarily rsquires second level of authorisation by another o{ficer at the

same or higher level (1.e., through maker and checker), Syslem logs shall invariably

be maintainod in case of any activity in or activation of inoperative

sccounts/unclaimed deposits for concunent audit purpose. The preseryation period

of such system logs shall be as per the internal guidelines of the bank.

6.4 ThB bank shall automatieally intimate the inoperativo accounU unclaimed deposit

holders though SMS and registered email stating that on the basls of the KYC

documents submitted by thom, the inoperative status of the account has been

removed. The intimation shall aiso mention the remedial measures available to them

to report unauthorised access, if any. This would alert the accounU unclaamed deposit

holder against any possible fraudulent activity in his/her inoperatiye account. The

banks shall have in place adequate operational safeguards 10 ensuro that the

claimants in case of inoperatlve accounts/ unclaimed deposits are genuine. The

banks shatl process requests for activation of inoperative accounU unclaimed

deposits within three working days from the receipt of thB complete application.

7. Payment of lnterest

Intsrest on savings accounts shall b6 credited on a regular basls in6spoctlv6 of the

fact that the accounl is in operaflon or not.

8, Levy of Charges

8.1 The banks are not permitted to lew penal charges br non-maintenance of

minimum balances in any account that is classified as an ifloperativs account

8,2 No charges shall be levied for activation of inoperative accounts

6
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L Dleplay of Unclalmed Deposlts and Search Facllity

Banks shall host the d6tails of unclaimed deposits {only name, address (without pin

code) and Unclaimed Deposit Reference Number (UDRN)), whlch have been

transferrod to DEA Fund of RBI on thelr respectlve websites, which shall be updated

regularly, at least on a monthly basls. The banks, which do not have their own

websites 6hall make available the above list of unclalmed deposlts ln thelr respectlve

branches. The database hosted on the website shall provide a search option to enable

the public to search for their unclaimed deposits using name in combination with the

address of the account holder/ entity. Upon a sucoessful search, detalls of unclaimed

deposits shall be displayed in a format comprising account hold6r's name(s), hls/her

addresE (wlthout pincode) and UDRN only. ln case such accounts are not ln the name

of indivlduals, ths search input and result should include names of lndividuals

aulhorised to operate the accounts. However, thB account number, its type,

outstanding balanc9 and the name ofthe branch shall not be disclosed on the bank's

website.

10. Fraud Rlsk Management in lnoperatlve Accounts

10.1 The banks shall not allow any debit transaction ln an inoperative account unless

there is a customer lnduced activatlon as per the procedure mentloned in paragraph

6 of these guidelines. Further, banks may also consider imposing a cooling-off period

on reactjvation, wlth reskictions on the number and amount of transactlons, as may

be appllcablo for newly opensd accounts wlth the bank.

10.2 The banks shall ensure that there ls no unauthorised access to customer data

pertaining to the inoperative accounts. The banks shall also ensure that adequate

steps are taken to prevent data theft and rslaled misuse for fraudulent purposes.

l1 . Customar Awareness

11.1 The banks shall provide on thoir webslte as well as at their branches, the

information on the process for activation of the inoperative accounv unclaimed

deposits and claimlng the balances therein. Necessary clalm forms and documents

may be made available for the benefit of customers.

1
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11.2 The banks shall conduct public awareness and flnancial litoracy campaigns

regularly to educate ths members of publlc about the aclivation of inoperalivo

accounts/unclaimed deposits and the prescrlbed procedure to claim smounts lying

therein by a depositor or hlsiher nominee/ legal heir in case of deceased depositor.

PART III. REPEAL PROVISIONS

12. With the issue of these instructions, the instructions/guldelines contained in the

circulars mentioned in Annex ll, issued by the Reserve Bank stand repealed.

8
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Anncx I

L Flnanclal Transactiont

a) ATIW Cash withdrawal/deposit

b) RTGS / NEFT/ IMPS /UPl/ AePS/ ABPS Transactions

c) lnternet Banklng Transacfone

d) Debit Card Trans&Uons

e) Transfer of funds from / to thE linked CBDC(e'Rupeo) acrount

f) Cheque Clearing

g) Remitance of lunds by way of d€mand drafts

h) Cash witMrawal by third party through cheque

i) Standing lnstructions issu€d by the customer

j) NACH Debit / Credits

k) T6rm Deposit lnterest / procesds

l) Dividend on shares/lntensst on Debentures or any other investmsnt

proceeds

m) Dlrect Beneflt Transfer (DBT) credits

n) Refunds like refunds related to o-cofiimerce paymenG, lncome Tax

Rsturns, etc.

o) Nationel Elactronlc ToI Colloc,fion (NETC) debits

2. Bank lnduced Transactions

a) All types ot charges levied by banks including taxes deduotod

b) Savings Bank account irfieraEb

9
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List of Clrculars rsooalod

Annex ll

8r,
No,

Clrcular llo Deecr{ptlon Dat6 of
Circular

1 @PeBtsecr
Clr.No.1 811 3.01.000/201

4-15

LJnclaimed Dep*slts I
lnoperatfue Accouats in Banl€
Dbplay list of lnoparafvo
Acoounts- All Prlmary (Urban)

Co.operdive Banks/
State and CentrEl Co-operattue

BatilG

February 27,
2015

2
05.00r/2014-15

lrppefativB Accounts- Alt

Primary (Urban) Co-opsratlvo

Banks

September
11, ?014

nFdD.CO.nns.nce.e
C.No,30/03.05.3920,l+

t5

lnoperatfue Accour s September 9,

2i14

4
36/0S.07.00!2014-15

lnoperatiYe Accounts September 1,

2014-@B€c.!el!51
03.05,33i12013-14

Lavy of Penai Charges on Non-
maintenance of Minimum
BdEncas In lnoparative
Accounls

May 27,2014

6 UgD.epo.ctr.t Jo.eell g.

03.000/201&14
Levy of Penal Charges on Non-

I\4afntenanca of Minimum
Bdancss in lnopsratlvs Accounti

All Bimary (Urban) Cooperatva
gaflk8

May 15,2014

7 DBOD.Dir.BC.l.lo.108
t13.03.00/2013-14

Levy of ponal charges on noo.

maintenancr at minlmum

bBlenca6 in inoperative Accounts

May 6,2014

I RPCD,RCB.BC,NO.
42tO7.il.A1q2u3-14

Undaimed Doposlts
tnoperatlvs Aclounts in Banks '
Treatnent of
Certatn &vings Bank Accounts

Oponsd for Credit of ScfrolarchiP

Amounts and

Crcdlt of Dhed Benefit Transfsr
under Governrnent Sol-emes

Odober 7,

2013

I
41i03.05.33/2013-14

Unclalmed DopoBRl t
lnop€raltvo Accounts in RGglonal

Rursl Banks-Troatment of

Cerhin Savhgs Bank Accounts

Opened for Credit of Scho{arship

AnDunts and Credit of Drect

Tctobera
x13

10
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15

to

?1,

Beneflt Transfer
Govemment Schomes

under

UBD.BPD.(PCB)C]R No.

23113.01 .00012013-14

Unc,laimed Deposits/lnoperatlve
Accounts in UCBS - Treatment of
certain savings bank accounts
opened for credit of Scholarship
amounts and credit of Direct
B€nefit Transfer under
Government Schemes All

Primary (Urban) Co-operatrve
Banks

Saptember
30, 2013

DBOD.No. Leo.BC.
53/09.07 .0051m13-14

Unclaimed Dsposits/lnoperativo
Acco'unts in banks - Treatm€nt
of oertain savings bank acrounts
opened for credit of Scholarship
amounb and credit of Direc't

Bendt Transfer under
Govsmment Schemes

September
17, 2013

12 RPCD.No.RRB.RCB.BC.
83t03.07.033t2011-12

RRBs/StCBs/DCCBS
Strengihening the
Frarnework for
DepositB

Regulatory
Unclaimed

June 12,

2012

IJ DBOD.No.Leo.BC.
81109,07 .405t2011-12

Unclaimed Deposits/ lnoperative
Accounls in Banks
Display list of lnoperative
Accounts

February 7,

m12

RPCD. No.RRB.RcB.Bc.
58103.05.O33t2011-12

14 Unclalmed Deposits I
lnoperative Acmunts in Banks -
Display List ol lnoperativo
Accounts

February 8,

2012

RPCD.CO.RRB.BC.No.
108i03.05.33/2008-09

Unclaimsd deposits and
;noperative / dormant accounts in
banks-RRBs

May 22,2009

RPCD.CO.RF^BC.No.89
i 07.38.01/2008-09

S€Bs/DCCBs - Unclaimed
deposits and inooerative I
dormant accounts in banks

February 18,

2009

17 DBOD.L6o.No.BC.55
/09,07.005/2009,1 0

lnoperatfue Accounts Oc'tobor 30,

2009
18 UBD.BPD (PeB) Cir

Nol 9/1 3.01.000/2009-1 0
Unclaimed Deposits and
lnoperatfue/ Dormant Accounts
in UCB

November 9,

2009

UBD.BPD (PCB) Cir No:

9/13.01 .00012008-09
19 Unclaimed Deposits and

lnoperative/ Dormant Accounts
in UCBs

September 1,

2008

20 DEOD.No.Leo.BC.34
/09.07.005/2008-09

Unclalmed Deposits I
lnoperaflve Accounts in banks

August 22,
2008

11
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F. no.6fi2/2022-BOL-I
Gov-ernrnc nt of lndia
Ministry of Flnancc

Department of Fitrancial Services

t0

3'c floor, Jeevan Deep Building
Parliament Streeg New Delhi. 110 001

. Dated24n Jily,2024
io

Secreury m Government

(Iiscal Refonns)

Finance Department

Govemment of Kamataka

Kamata}a Gol'emurent Secrelarirt

# 401, 4d, Gate, MS BuiUinB

Bengaluru- 560 001

Subjcct: legislat*'e Couacii unstarred quesdon oo, 282(345) from Sri tr{adhu G },{adego*da

Ir{LC praduate Corstitueng}- nganling

ST,

Please rcfer rc lemer no. FD-CA\,V59/2024, deted 16.7.2024 flom Goremn:eot of
I(.am,';Le ou rhe subject cired abol'e,

2. In rliis rcg.td, dris Depanrunr sought cou:o:entr fiom Bsserre Bank of ltCia
(B.BI), The conu:ant-" as received fiom RBI are enclosed here*ith.

EncL: as above.

Yous faithfuily,

.#b,,- lr
,,1 |
t\(|nanatosh Roy)

Under Secretary to rhe Govemmeat of India
Ernai} boal-dfs@nic,in

TcL:0lL-21748755
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REpllos to Leglslatlve Council - Un-starrod Questlon No 282 (345) from Sri Madhu G
MadeEowda MLC (GraduatB Constltuencv)

S
No. Ouestlon Our Comments

1 Whether the deposits without

claimants/ legal helrs is

increasing in banks year on

year.

Yes, the deposits without claimants are increasing

in banks year on year.

2 lf so, what ls the total amount

of Unclalmed Deposits of the

State Government

departments, in Public Sector

Banks & Private Sector Banks

and the number of such

accounts, (Furnish district-

wise data and amount of such

deposits), - (This information

as on 06.10.2023 is available

with us)

Reserve Bank of lnOla Ooes not rnaintaln tne stato-

wise/distriot-wiso information on unclaimod

deposits in lhe banks. However, the balance of

unclaimed deposits (which may include State

Government accounts) in Public Sector Banks and

Private Sector Banks transferred to DEA Fund as

on March 31,2024 is as under:

(Amount in < crore)

What is the increase in

Unclaimed Deposits in the

last 2 years (Year-wise &

percentage-wiso data may be

provided)

(Amount in < crore)

Unclaimed
depo8its as
on March 31

2021-22 37,804,51

Financlal
Year

Percantage
lncrease

2022-23 48,461.44 28,19%

202 24 60,610.10 25.07%

4 What aro the steps taken to

identify the legal heirs of such

deposit holders by the

Government? What are the

facilities available 10 the

public to search the

Unclaimed Deposits?

(Furnish complete

lnformation),

(i) RBI has launched the Centrallsed Web

Portal UDGAM (Unclaimed Deposits -
Gataway to Access lnforMation) for public

use to facilitate and make it easier to search

unclaimed deposits across multiple banks al

one place.

(httos://www.rbi,oro.in/Scripts/Bs PrsssRol

easeDisolav.asox?orid=5621 6).

(ii) RBI has advised banks to dlsplay and

updato lhe list of unclaimed

as on March 3'l,2024

45,140.78
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&
GOVERNMENT OF KARNATAKA

No. FD-CAM/S9/2024 Karnataka Government Secretariat,

# 401,4th Gate, M S Building
B en galuru, D ate : L6.07 .2024.

From,

Additional Chief Secretary to Govemmeht,
Finance Department,
Vidhana Soudha,
Bengaluru.

To,

The Secretary
Department of Financial Servlces,
Ministry of Finance
Government of lndia
3rd Floor, Jeevan Deep Building
Sansad Marg New Delhi-110001
(e-mail: sery-fs@nic.inJ

Sir,

Sub: Legislative Council Un-starred Question No 282 t345)
from Sri Madhu G Madegowda MLC (Graduate
constitueucYJ 

,.r*****

The Legislative Council Un-starred Question No 282 (345) from Sri Madhu

G Madegowda MLC (Graduate Constituency) to be replied by the Hon ble Chief
Minister on 18,07.2024, pertains to Unclaimed Deposits in Banks and
information on Unclaimed Deposits available to public.

Informadon in the matter was sought from Regional Office of Reserve bank

of India Bengaluru and they have their vide e-mail dated 15:07,2024 have
informed that, RBI being a statutory organization under the contol of the Union
Government and 'banking' being a central subject, the State Government may
kindly refer banking related questions to the Department of Banking, Minisfy
of Finance, Government o,f India, New Delhi.

',2
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The Legislative Council Un-starred Question questions are as under:

sl,
No. Questions

Whether the deposits without claimants/legal heirs is
increasing in banks year on year?

2 If so, What is the total amount of Unclaimed Deposits of
the State Government deparrments, in Public Sector
Bank & Private Sector Banks and the number of such
accounts. (Furnish district-wise data and amount of
such deposits) - (This information as on 06.10.2023 is
available with us)

3

4 What are the steps taken to identify the legal heirs of
such deposit holders by the Government ? 'What are the
facilities available to the public to search the Unclaimed
Deposits? (Furnish complete informationJ

In case it is not possible to identify the claimants how
this deposit will be deployed / utilized ?

What is the increase in Unclaimed Deposits in the last 2

years [Year-wise & percentage-wise data may be
provided)

Since the replies have to be submitted to the Secretariat of Legislative
Council, which is session now, it is requested to kindiy submit the details

urgently.

Yours faithfully

0,4
(Dr Vishal R),

Secretary to Government,
[Fiscal Reforms),

Finance Deparunenl

E#-Iatt: s e cyfr- fd @ ka rn ataka gov. in)

d
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