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PREAIIBLE:

Ik.otr Govemment hrs b€en progressively woddng towrdscindiryt thc hrsincss Egularory Focedures in thc Srd". Dfultorac ofMrriirt Afuinisration llnder Urben Developmcrn Dcpm:a hiqko.[d .-rli'r systcms i.e., Ja.lanidhi (water and UGD p.rmissiol l&
P.n-+ Cmrrcrion p.rmits, \rr8par (Trade Lictnse issrc[ Nirmrt(Buildt PL Approval), e-Aedri (Khera issuancc and Clngc oi ploFry
orm:riip) ad Pmpcrty ax Cslculsior across Urbm Incal Boic3 to provi&c6cia ecnrbc &liycry !o businesses and citizens.

- Ftrth.r, vilc refcrec (l), dircctive havc bccn issucd to dl corEt:rrrcd

ry $.."rprhory urgc of onlinc sysom and crsrrc crsffcsr pgr-
lcts "nd frc-lesr gcrvicc dclivcry to applicanrs (as rpplicablc). Tlr mll: sysrcmmy fTilir&. +diclnu ro fill up thc onlinc apiticrriur. 

'upoea 
ao"u-ar,*y,r3"t ubmir.iorL c-Fymenq rackinj of applicerim 3trtB (wo.lflow

bascd), .rd downtordirry rhc inrcrin/ r,*i- aigit tL ,ur"a *liniues. n"applice mulr nccivc SMS rnd Emait "din*rio;;;,i"j- *e* 
"fapplicaim pr:.cc*ru lrh u rpplicarion rubmirsiorr q*i- ,uU.i..io" aresponsc as wcll rr rpprovaUrcjection urd othc.,,"3.r, .r'"ppi.Li.. ffru ,yr,..shatl ako providc an onlinc frucrionaliry t", mira'p.jJr'i.*f, *-U"rff*

istinnionr dc.) ro vcriry rhe rurhearicity 
"i,h. ;;r;i g;ri * *Dcparttncat b.rcd on unique number

PR(rcEEDTNGS OFTIIE GOVERNMENT OF KANNATAXA

Srb: Mandating the submission of applicatioa through OnlirE
for obteining citiafl s€rvices from urbm Local Bodics-
Else of Doirg Brsinas.

Rcft l. EOOB Cordindim committce mclringr hcld on
Drtcd:07.06.2024 end 25.07.2024 wdcr dr
cheiqrsonship of ACS cum t>veloprrcflt
Cmtmissioitcf, to thc Govcrnrnem.

2. Govcrnment frer No.UDD 8t GEL 2@0, hC-q
Drtcd: 23.09.2020.

_atrtttttttttt_
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As explained above, t}r Govcmment has decidcd to modifr the

Govemmert Ordet: UDD 8t CEL 2020, Dated:23'@ 2020 and issue a fresh

Order. Hence. thc following order.

Gownrcrt Ordcr No'UDIt 0l GEL 2(n5. tlrlcd:ll5'01'2025'

l. ln vicw ofthc cilcumsuncts explaincd in th€ prcamble' thc usege ofonline

sy$cm is mandatcd in DcPsnmcnt of Municipal Administration for

obtrining thc following sewices:

r" Wdcr Conmtion
b. e.pryme of wrter bills
c. Und€r6rcund Drainagc (UGD) connection

d. Psmission for digging/drilling new borewcll
e. Trsde Licmsc and is Rerrcwal. AParl from olher busincas

csrablishmentJuades, Trade License will also rrve rs
NoC/approval provided by the LJLBs for the following:

. NOC &fir Urb6n LGsl Body for Stste License fa Food Busiaess

. Hcalth NOC by Urban Lmal Bo{v for Fod Regitutk o
Ccrtificd€

. ADprovsls for sctting up Paying Gu.s (PC)

AccmEodlriql/Hdcl
o Amrovrl for setting up sd operstitrg I Play Schol.
o Liccnsing for Auditrium/Plaoes of Public Amussmn

f. Building Plan Ap,proval, Permission for Altcratiofl ard
Addition/R.evision/Revdidation of Building Plan, Pemrission for
Dcmolition ard Rcco,nsEuctim of Building, Plinth InsPccrionc

Occ.uFncy<rm{omplction C€fl ifi care issusme

g. Fom 32 iruance (Khata ExEacl)
lL ChaU! ofPropcrty O$nctship (Pmperty Tax)

i. Rod Curing Pcrmission
j. lnspocrion onicd out for (8) grmling rc€d cuning pcrmissim and

(b) vcrificrtion o cnsutr prcPGr rrstoration
k. Propcrty/tr'acant Land Tax Calculrtion rnd Payment

2. Standlrd Opcraring Procedures with rimclincs, step by step approval

ploccss with flow chart, time takcn 8t eEch stc/Procedure and docurnenl

ihccklisu are published onlinc on the Dcpartmcnt ponal'

.....3
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3. Applications must be disposed within the stipulatcd dmeline as mandated
under SAKALA (Public Scrvice Ourrantce Acr) for indicarr{ service(s)

4. Cefiificrt.s El.ting to the above sewiccs sha.ll be dcemcd to be valid for

Tpies downloaded from $€ Dcpanmcnt's websitc and thc deparrnrental
Officcrs shall consider thc samc. No physical copica / Jtamped cenificat s
rre rllound to rtphcc these copie.

5. Dashboerd for Propctty Mutsaioq obtainiE wdcr cdmcction, CcItificale
for non-evailability of wltcr, Tradc Liceflcc ad uLB services has bcen
pblishod in line wirh DpllT, col guidcliner dcpiaing dd! poir s for all
rpplicsrions.

5. Dcprmcnr shell also publish an onlinc rral-rimc drshboard or ite official
urcb6ite to ptovidc inform*ion on qurtity of Wlt { prcirurc ard Wu€r
Qdiry - TDS (Totsl Dissolve Solids), ppM

7. Thc rpplicaion module md service dashbosd shall be imcgrated for
displeying pdd€d dara on porral on rcal timc/daily balk 8d t; shall be
8blc to &iU down to applicerion-level daails srrch es application nurnUer

!ryS.d| applicerion due, approval darc and sranrtory ftes Fkl rrrdcr
_ difftrE hcads defined by the depsrrnent average ftc, ard dxn.t. Dcpartnc* is integntcd with Jsraspndane - ipGRS (Imcgacd tublicgry R{-r*l System) which is a one-stop, Oaajri"J e pepeaess

IT. pldorrm for Egisrstion, processing ard rc&esal of * 'prblic
grieryaDc€s towards service delivery. ipGRS has well defind woiing
Foccdr.Et3 ard escalation matix (including service tirnelincs, rcsponse
tirelincs ac.) for Grievanct handling in a tiine bor.urd manmr.

9. Online mechanism for feedback linked with each applicetion has bcen
impl,. .r .d.

lo-The arplicanr must not be requircd to gct in touch \f,ith Urben Locd
Body/DirricrrDcpartnen/Authorities phisically excepr in cases wherc
ircpocriodritc virir ir mandatcd bye law. 

-

I l.Any precls for clrrification on application and/or EttEched documens
_ - 

shdl bc rais€d and rplicd rhrough online portd only.
l2.To provi& Congtruction pcrmits and as pcr tvlodil Building Bye laws,

2017 for Municipalitica rnd Municipsl Corporations (Sccrion'i0);

8. Rainwat r lhfl/csting Ccll constitutcd by the Depanment is
rerponrible for inspection of Rtinwat€r Hrrvesting Stnrctur€s
bcforc istuing Completion CenificEr$ or NOCs= for utility
conncctioB to lhc propcrty.

b. I 007c moniloring of fuinwater Hancsting provisions is msnd8lory
for buildings abovc 1000 Sqm with annual physical vcrification.
while for buildings less tlrn ,l000Sq.m it is monitored on the basis
of I ff/o random suwcy.

.4
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l3.As per Model Building Bye laws,20l7 for Municipalities and Municipal

Corporations (Section I 5 ):

a. Environmcnt Cell setup Et th€ local suthority level, is responsible for
suPPoning in compliancc and monioring of environmental
conditions in buildings. This dedicatcd Cell shall inspcct the

buildirgs on following criteria before issuing complaion ccrtificate

" Wsste msnagement (solid 8rd liquid)
. Wrtcr consenation and managemelt
. Rcsourcc cfficiency irrcluding Building muerials
. Energr Efficiency and rarewablc cncrgy
. Envircnmentd plurning including air quelity m8natemcnt
.. T rsporr phnning rnd mrn gemcnt

l4.Th locd suthoriti$ shall ccni$ the compliucc of thc environmental
conditions Fior to issuance ofConpletion Certificat, as applicable as pcr
tlle requiremcnts stipularcd for such buildings bosed on the
recommendation of the Environmental Cell mnninned in the local
,r.drrity.

l5-To povide new water connections, it hss boen mardd€d rhc all extemal
wercr instlllation worts sha.ll bc canied out by a licenscd profc*sional and
t.he fiequcncy will be as follows:
a- Qulity and safety check will be underraken for installation wo*s by

lic-rrcd p1616.aion4"
b. Besed on self-certification by the Licarsed profcssional, one-time

inspection slrall be cmied out by the concemed LJLB official (vder
crll)

c. Qlralification of Licensed pmfessional should be followcd as per
Govgnment Notifi cation.

Dcpsrur€nt shall bc nodrying cotsumers regarding pa* urd plarurcd
naintenancdoutages for next I month in advance and the data/informuion on
plancd ouag€s shall dso bc displaycd on thc portal.

By frer and in the namc of the
Covemor of Kamaoka.

h,l 20,25-KABA
Urdcr Socrctary to Govemnent
lJrban Dcvelopmcnt Departrnent

ft:- *"*t 
(MA-2 & Bood$

The Compiler, Kamataka Gazene, Bangalore for Publication ofthis Govemment
Order in the next issue and fumish xx copies. 
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CoDv lo:-

I . Accountant Gsncral (A&B), Karnalat& Bengaluru-560 001.
2. Additional Chicf Secr€trry ro Oovemmefl, Urbsn Development

Depanmant Vkasa Soudha Bcngrluru
3. hincipal Sccraary to Govemmert, Commerce & lndusrics Deprutmert.

Vkase Soudha, Bangaluru.
4. Sccr€tary !o Govcmmeflt, Finsncc Dc?aftncnt, Vdham soudha

Bcngaluru.

!. qrccbr, Dirccrorarc of Municipal Administration, Bengaluru.
6. Di]lctor, Directorate of Town and Country planning, Bengaluru.
7. Personncl Sccrcrly to Chief S€cEtary to Govemmint, Vidhana Soudh+

Borgalunr.
8. Officcr on Spscid Duty to hincipd S€cretary to Govcmmcnt. Commercc

& lndustries Departnenr, Vikasa Soudha, Benga.luru.
9. Guard filc/Officc Copy.


