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c)
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Achieving continuous water supply with a
minimum of 7 mts residual pressure to
minimum 98% of authorized connections.

achieving targets relating to losses (NRW)
of iess than 25%

98% of properties with authorized
connections must be metered and
computerised.

responding to 100% customer service
complaints within 24 hours.

BR3 KO 3ean 48 dHesveel 2026

(2. dx"*. DH3CY)

SIRoODTD, BB, SNT etz RAe3a3T




