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MINISTRY OF ROAD TRANSPORT AND HIGHWAYS
ORDER
New Dell, the 18th October, 2018
5.0. 5333(E).—In exercise of the powars canferred by clause (n) of sub-section (3) of section 66 of the Motor
Vehicles Act, 1988 (59 of 1988), the Central Government higreby arders that the provisiony of sub-section (1) of section

66 of the said Act shall not apply to follawing types of iransport vehicles used, or to be used, for the purpose of carriage
of goods or pagsengers as the case may be, namely:-
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Government of Karnataka
No. TD 07 TDR 2024 Karnataka Government Secretariat
M.S. Building,
Bengaluru, Date:30.03.2024

NOTIFICATION
In the light of amendment to The Karnataka Motor Vehicles Taxation
Act 1957 vide Notification No. DPAL 21 SHASANA 2024, Dated:07.03.2024
The Government Notification No. SARIE 76 SAEPA 2016, dated:31.03.2016
Regarding Tax Exemption to Electric Vehicles is hereby revised with effect
from 07.03.2024 as Follows;

“In exercise of the powers conferred by sub-section (1) of Section 16 of
the Karnataka Motor Vehicles Taxation Act, 1957 (Karnataka Act 35 of 1957)
the Government of Karnataka being of the opinion that it is necessary in
public interest to do so hereby exempts from payments of taxes on all electric
non-transport and transport vehicles including e-rickshaws and e-carts
except for Motor cars, Jeeps, Omni Buses and Private Service Vehicles run
on Electricity having cost of the vehicle which exceeds Rs.25.00 Lakhs & Tax
are levied under column 7 of Part-AS of the KMVT ACT 1957."

By order and in the name of the
Governor of Karnataka

(PUSHPA .V.S)
Under Secretary to Government,
Transport Department.

cogd Twie Joegtdx- KoBuRREIOiv. SRrud Uwsd, dowd Stod, dudmeuch, dorisledh

RN.L No.KARBIL/2001/47147 POSTAL REGHN. No, RNP/KA/BGS/2202/2017-19
Licensed to post without prepayment WPP No. 297 (O)

THAMMAIAH S

b e —— S



Electric vehicle BUS registration as on 30-11-2025

Sl.no Office code Electric vehicle count
1 KAO1 323
2 KAD2 1
3 KAO4 1
4 KA1S 6
5 KA40 i
6 KA41 90
7 KA43 8
8 KAS50 15
9 KAS51 1500
10 KA59 11
11 KAG7 1
Total 1957
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Room No. 315, 315A,

3™ Floor, Vidhana Soudha,
Bengaluru - 560 001

Phone No. 080-22252536,
22033450

E-mail: rirtmmk@gmail.com

RAMALINGA REDDY
Minister for Transport and
Muzrai and Ramanagara District
Incharge Minister

No. MTM/£44-0[A /2025 Date: Q5-10 - Q05

To

Shri H D Kumaraswamy,

Hon'ble Minister for Heavy Industries,
Government of India,

New Delhi -110001.

Sir,
Sub: Concerns regarding performance of GCC (Gross Cost Contract)
Operators under FAME I1& CESL, Smart City Project and Special

Assistance to States for Capital Investment 2023-24 - Request for
Immediate Intervention and Rectification - Reg.

At the outset, we appreciate the environment friendly initiative of electric
mobility in public transport across the Nation and particularly, Bengaluru has
been privileged to be a part of this transformational journey.

However, T write with a sense of pressing concern and compelling urgency
regarding the operational efficacy and service discipline of certain GCC (Gross
Cost Contract) operators who have been entrusted with the deployment and
operation of electric buses in Bengaluru. The performance of operators under
GCC, predominantly OEMs such as NTPC Vidyut Vyapar Nigam, Tata Motors
Limited (TML), Switch Mobility, and their associated operating entity, OHM

Global Mobility, has fallen significantly short of the standards expected from
industry leaders of their stature.

The operators have failed to address the issues like lack of structured and rigorous
driver training, poor maintenance, cancellations, breakdowns, battery issues, and
insufficient driver preparedness lead to rise in road accidents and repeated flash
strikes. As against the proposed minimum manpower deployment of 2.3
personnel per bus, it is observed that the deployment of as little as 1.9 to 2.0
personnel per bus as cost-cutting measure by operators with far reaching
consequences. This regression has stained the reputation of BMTC and, by
extension, the image of Bengaluru as a progressive metropolis.

1




This glaring gap has rendered frontline personnel ill-equipped to uphold even the
most basic standards of service excellence. Please find the below tables detailing
key performance indicators of the above-mentioned GCC operators.

1. NTPC Vidyut Vyapar Nigam - 90 Buses

Year
s, _ 202526 | -
No Parameters 2025 4 ioge i (Aptll?.to"' 3 ;Iptal., :
_ : Sep |
_ 2025) |
1 | % Of Cancellations 5.5 9.8 7.5 6.22
2 | No. of Breakdowns 6 60 84 150
3 | Breakdowns due to 102 138 400 815
battery performance
Others
1 | Mobile Phone Usage 5 9 4 18
Drink/Rash Driving 13 18 28 59
Penalties
Penalties Imposed
91.0 638.0 980.0
(Rs. in Lakhs) .0
2. Switch Mobility Automotive Limited - 300 Buses
Year :
SL i 2025-26 -
: =2 1 Total
: | Sep2025) | . :
1 | % Of Cancellations 2.25 4.98 9.8 5.68
2 | No. of Breakdowns 10 260 173 443
3 | Breakdowns due to ) 79 10,704 10,976
battery performance
Others
1 | Mobile Phone Usage 13 - 10 5
2 | Drink/Rash Driving 16 28 24 68
Penalties
Penalties Imposed
; . 65.47 305.52
(Rs. in Lakhs) 4510 163.52




3. TML Smart City Mobility Solutions Limited - 1031 Buses

_ Year
SL 2
No Faramcors 2023 - 24 | 2024-25 | (ff;rsilztz e
: e B Sep 2025)
1 % Of Cancellations 3.84 3.36 438 3.86
2 | No. of Breakdowns - 257 735 992
3 Breakdowns due to 2,120
- 244 1,876
battery performance
Others
1 | Mobile Phone Usage 5 54 33 92
2 | Drink /Rash Driving 30 277 160 467
Penalties
 cnalien lmpaged 59 | soa8s | 308 23 | 1199.0
(Rs. in Lakhs) ' | g ' ’

4. OHM Global Mobility Private Limited - 251 Buses

Year
S1. ; ; : © 2025-26
No Parameters | 202425 " (Aprilto | Total
| Sep 2025) |
1 % Of Cancellations 12.84 8.78 10.81 _
No. of Breakdowns 86 378 464
.3 Breakdowns due to i 144 144
battery performance
Others ;

1 Mobile Phone Usage 03 21 24
2 | Drink/Rash Driving 06 26 32
Penalties

Penalties Imposed
7.6 59.60 67.25
(Rs. in Lakhs) 2 o
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Details of Flash Strikes by Electric Bus Drivers

No.
L I A R S el
: cancelled Rs.)
13.02.2024 3 E 2459.0 106,597.7 Salary
06.03.2024 3 8 1185.0 50,4218 Salary |
08.05.2024 3 40 8808.0 388,697.0 Salary
09.05.2024 3 38 8671.0 402,941.4 Salary
14.05.2024 3 73 154478 |  686,346.0 Salary
18.10.2025 4 35 5307.0 313,113.0 | Deepavali Bonus |
M/s. TML
Smart City | 18052025 | 16 84 1095.3 68,467.0 Salary
Mobility 22.10.2025 16 48 4337.0 325,796.0 | Deepavali Bonus
solutions  ™53705005 | 16 66 8726.8 655,557.0 | Deepavali Bonus
Ltd 09.042025 | 22 77 34059 | 194,204.0 Salary
09.052025 | 22 12 1381.3 81,179.0 Salary |
10052025 | 22 10 1437.5 84,481.8 Salary
08102025 | 22 88 2229.0 140,048.0 Salary
23102025 | 22 78 84737 508,760.9 | Deepavali bonus
24102025 | 22 128 240617 | 1,444,664.5 | Deepavali bonus
Total 790 97026.0 | 5451,275.02 ]
M/s.OHM | 09102025 | 18 3 3004.0 152,120.0 Salary
Global —
1\;;31&1:3 1,224,483.0 Salary
Limited | 10102025 |7,13,25 114 17902.0
Total 117 20906.0 | 1,376,603.0
08.01.2023 | 30 28 6300.0 409,500.0 Salary
MJs. Switch | 22052025 | 32 81 21074.6 | 1,160,500.0 Salary
Mobility |
Automotive [ 53 05505 | 3 40 6223.6 409,120.0 Salary
Ltd 21.10.2025 30 3 74377 483,452.2 Deepavali bonus
Total 152 41035.9 | 2,462,572.2




As compared against the performance of BMTC’s conventional diese] fleet, the
disparity in operational reliability under the GCC electric bus contracts is both
stark and deeply concerning. The electric buses operated by the GCC operators are
witnessing nearly three (3) times the number of cancellations compared with the
diesel counterparts.

BMTC Operational Performance - 5423 Diesel Buses

Year
SL 2025-26
No raramelers | o osbE s (Aprilto | Total
b Sep 2025)
1 % of Cancellations 1.7 14 3.1 2
2 No.of Breakdowns 37 68 17 122
Others
1 Mobile Phone
173 257
Usage el 561
2 Dr?nk /Rash 17 39 - .
L Driving

Furthermore, the total number of fatalities attributed to these GCC operators is
due to systemic negligence and absence of accountability. Such a tragic toll on
human life is both incomprehensible and indefensible, underscoring an urgent
need for oversight, reform, and the imposition of meaningful consequences.

The table below highlights the total number of fatalities recorded under the
purview of these Operators:

Type of : :
ccident | Fatal | Major | Minor | Total
Period
2023-24 : 3 1 2 6
2024-25 11 4 14 29

2025-26 (April to Sep-
| 25)

10 11 14 35




Presently, BMTC operates 65,000 trips each day with 7,067 buses (5,423 powered
by diesel and 1,644 representing the electric fleet). Despite this vast scale, the
Corporation’s diesel buses maintain an exceptional safety record, with accidents
registering at a mere 0.05 per lakh kilometres of operations. In stark contrast,
electric buses exhibit a higher accident rate of 0.07 per lakh kilometres: and it is
tarnishing the image of the Organisation.

Inview of the above, I earnestly urge your good self to:

L. Initiate a performance review of GCC operators under FAME II & CESL
and other projects with a particular focus on Breakdowns, Safety
compliance and Driver training.

2. Incorporate binding clauses in future tender documents, mandating
comprehensive and certified driver training protocols by GCC operators,
prior to commencement of services.

3. Institute a compliance monitoring mechanism jointly undertaken by State
Transport Utilities and the Ministry, to ensure adherence to safety and
service benchmarks.

[ remain confident that you shall view this matter 0and take corrective steps at the
earliest in the larger interest of commuter welfare and the credibility of e-mobility
initiatives.

Best Regards,

Yours Sincerely,

(I%ﬁ'rgoa_’l-{e dy)

e
+ Secretary, Transport Department, Government of Karnataka.
+ Managing Director, Bengaluru Metropolitan Transport Corporation.




