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Gove rnment of Karnataka
No. TD 07 TDR 2024 Karnataka Government Secretariat

M.S. Building,
Bengaluru, Date:30.03. 2024

NOTIFICATION
ln the light of amendment to The Karnataka Motor Vehicles Taxaton

Act 1957 vide Notification No. DPAL 21 SHASANA 2024, Dated;07,O3.2A24
The Government Notification No. SARIE 76 SAEPA 2016, dated:31.03.2016
Regarding Tax Exemption to Electric Vehicles is hereby revised with ellect
from 07.03.2024 as Follows;

"ln exercise of the powers conferred by sub-section (1) of Section 16 of
the Karnataka Motor Vehicles Taxation Act, 1957 (Karnataka Act 35 of 1957)

the Government of Karnataka being of the opinion that it is necessar5r in
public interest to do so hereby exempts from payments of taxes on all electric
non-transport and transport vehicles inctuding e-rickshaws and e-carts
except for Motor cars, Jeeps, Omni Buses and Private Service Vehicles run
on Electricity having cost of the vehicle which exceeds Rs.25.00 Lakhs & Tax

are levied under column 7 of Part-A5 of the KMVT ACT 1957'"

By order and in the name of the
Governor of Kamataka

(PUSHPA .V,S)
Under Secretary to Government,

Transport Department'

.1r6dcl) rr'.r!c 4!rdddr- dode io.rioi'h\ dm.{rd srqd+ doiro &4 d}tqEddr tjo'lgtd

R. .1. o. XAnB lL2001/4r {? POSIAL No

Ucsn:d lo posl vithsut pnplylrlnt WPP No. 297
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Electric vehicle BUS reglstration as on 3()..U-2025
Sl. no Office code Electric vehicle count

1 KAOl
2 KAO2 7

3 KA04 1

4 KA].9 6

5 KA4O 1

6 KA41

7 KA43 6

8 KA5O 15

9 KA51 1500
10 KA59 11
11 KA67 1

Total t957

323



oRAMALINGA REDDY
Minister for Transport and

Muzrai and Ramanagara District
Incharge Mtnister

No. Nrtu1/L++olA/202{

To
Shri H D Kumaraswamy,
Hon'ble Minister for Heavy hidushies,
Govemmentof India,
New Delhi -110001.

Slr,

bd:.So&- at
-1--

Room No. 315, 315A,
3* Floor, Vidhana Soudha,

Bengaluru - 560 001
Phone No. 080-22252536.

22033450
E-mail: rlrtmmk@gnail.com

Date: Qf - l0 . aOQs

sub: Concerns regarding performance of GCC (Gross cost contract)
Operators under FAME II& CESL Smart City project and Special
Assistance to states for capitar Investment zozr24 - Request for
Immediate Intervention and Rectification - Reg.

At the outset/ we appreciate the environment friendly initiative of electric
mobility in public transport across the Nation and particulatly, Bengaruru has
been privileged to be a part of this transformational joumey.

However, I write with a sense of pressing concem and comperling ugency
regarding the operational efficacy and service discipline of certain G-c lcross
cost Contract) operators who have been entrusted with the deployment and
operation of electric buses in Bengaluru. The performance of operators under
GCC, predominantly oEMs such as NT?C vidyut vyapar Nigarn, Tata Motors
Limited (rtn{I-), Switch Mobirity, and their associated operating entity, oHM
Global Mobility, has fallen significantly short of the standards expecied from
industry leaders of their stature.

The operators have failed to address the issues like lack of structured and rigorous
driver training poor maintenance, cancellations, breakdowrs, battery issues, ana
insufficient driver preparedness lead to rise in.road accidents and repeated flash
skikes, As against the proposed minimum manpower deployment of 2.3
personnel per bus, it is observed that the depl0yment of as liftle as 1.g to 2.0
personnel per bus as cost-cutting measure by operators with far reaching
consequences. This regression has stained the reputation of BMTC and, by
extension, the image of Bengaluru as a progressive metropolis.

1



This glaring gap has rendered frontline personner ill-equipped to uphold even the
most basic standards of service excellence. please find the berow tables detailing
key performance indicators of the above-mentioned GCC operators.

1. NTPC Vidyut Vyapar Nigam - 90 Buses

2. Switch Mobility Automotive Limited - 300 Buses

Year

s1.

No (April to
20il5-26

s"P

1 % Of Cancellations 5.5 oa A )''
2 No. of Breakdowns 6 60 84 150
3 Breakdowns due to

battery performance
"102 138 602 842

Others
1 Mobile Phone Usage 5 9 4 18
2 Drink/Rash Driving 13 59

Penalties
Penalties Imposed
(Rs. in Lakhs) 638.0 251,,0 980.0

sl.
No

Parameters

Year

TotaI2023 -24 2024.-25
20?5-26

(April to
Sep 2025)

1 % Of Cancellations 2.25 4.98 9.8 5.68
2 No. of Breakdowns 10 260 173 M3
3 Breakdowns due to

battery performance 272 1.0,704
70,976

Others
1 Mobile Phone Usage 79 4 10 JJ
2 Drink/Rash Driving 16 28 68

Penalties
Penalties Imposed
(Rs. in Lakhs) 76.s3 1.63.52 65.47 305.52

2

I

Parameters
2023 -24 2024-25 Total

7.5

18 28

91.0



3. TML Smart Ciry Mobility Solutions Limited _ 1031 Buses

4. OHM Global Mobilify private Limited _ 251 Buses

Year
SI,

No

s

2025-26
(April to

1 % Of Cancellations 3.84 3.36 4.38 3.86
2 No, of Breakdowns 257 735 992

Breakdo wns due
battery performance 244 7,876

2,720

Others
'L biIMo e Phon Ue S 5 54 JJ 92
2 Drink DriRash vmg 30 2n 467

Penalties
IJenalties Imposed
(Rs. in Lakhs) 45.96 824_85 328.23 1199.0

sl.
No

2025-26
(April to

1 %ot Cancellations 12.84 8.78 10.81
2 No. of Breakdowns 86 378 464
3 Brea-kdowns due to

battery performance 1,M ].M

Others
1 bilMo e Phon UsaSe 03 27 24
2 Drink/Rash Drivin 06 32

Penalties
Penalties Imposed
(Rs. in Lakhs) 7.65 59.60 67.25

Parameters
2023 -24 2024-25 TotaI

J to

160

Paramelers

Year

Total2024- 25

26

I



Details of Flash Strikes by Eleckic Bus Drivers

Name of the
Operator Date Depot

No.

No. of
schedules
cancelled

Reasons for
Strikes

1.3.02.2024 3 5 2459.0 -106,597.7
Salary

06.03.2024 3 B 1185.0 50,421,.8 SaIary
08.05.2024 3 40 8808.0 388,697.0 Salary
09.05.2024 3 38 8677.0 402,941,.4 Salary
1.4.05.2024 3 /5 15447.8 686,346.0 Salary
18.10.2025 4 JJ 5307.0 313,113.0 Deepavali Bonus
18.05.2025 76 84 1095.3 68,467.0 Salary
22.1,0.2025 16 48 4337.0 32s,796.0 Deepavali Bonus

16 bt 8726.8 655,557.0 Deepavali Bonus
09.04.2025 22 340s.9 794,204.0 Salary
09.05.2025 22 12 1381.3 81,,179.0 Salary
10.05.2025 22 10 84,481.8 Salary
08.10.2025 22 88 2229.0 140,048.0 Saiary
2i.L0.2025 22 78 8473.7 508,760.9 Deepavali bonus

N4ls. TML
Smart City
Mobility
solutions

Ltd

24.10.2025 22 128 24061,.7 "1,444,664.5 Deepavali bonus
Total 790 97026.0 5,45L,275.02
09.10.2025 18 3 3001.0 7s2,-120.0 Sulury

I\,I/s. OHM
GIobal

Mobility
Private
Limited -10.1,0.202s

7,13,25 7-t4 -17902.0 1.,224,483.0
SaIary

Total 717 20906.0 7,375,603.0
08.01,.20n 30 28 6300.0 409,500.0 Salary
22.05.2025 32 81 21074.6 1,160,500.0

23.05.2025 32 6223.6

IVVs. Switch
Mobility

Automotive
Ltd

21.702025 30

40

7437.7 483,452.2 Deepavali bonus
Total 752 41035.9 2,452,572.2

4

I

I

I .-.
I 

cancelled

I R".r.nt 
"I Loss (in

I Rs.)

23.1,0.2025

1.437.5

I

I

I

SaIary

409,720.0 Salary
3



As compared against the performance of BMTC's conventional dieser fleet, thedisparity in operationar reriab ity under the GCC erectric bus contracts is bothstark and deeply conceming. The erectric buses operated by the GCC operators arewitnessing nearly tfuee (3) times the number of cancell.ations compared with thediesel counterparts.

BMTC Operational performance _ 5423 Diesel Buses

Furthermore, the total number of fatarities attributed to these GCC operators isdue to systemic negrigence and absence of accountability. such a tragic tolr oniru11 me is both incomprehensible and indefensible, underscoringl ,.ge.,tneed for oversigh! reform, and the imposition of meaningful consequences.
The table below highlights the totar number of fatarities recorded under thepurview of these Operators:

Year
sl.
No Parameters

s

2025-26
(April to Total

1 of Cancellatioru 1..7 7.4 3.1
2 No.of Breakdowns 37 68 1.7 1)')

Others
1 PhoneMobile

Usage 173 13i 561
2 Drink/Rash

Driving 17 39 11 67

do

Type of
t Total

2023-24 3 .L
2 6

2024-2s 11 4 14 29
2025-26 (April to Sep-
2s) 10 11 74 35

5

I

Fatal Major Minor

2023 -24

I

I
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Presently. BMTC operates 65,000 trips each day with 2,067 btses (5,423 powered
by diesel and '1,,644 representing the electric heet). Despite this'vast scale, the
Corporation's diesel buses maintain an exceptionai safety record, with accidents
retistering at a mere 0.05 per lakh kilometres of operations. In stark contrast,
eleckic buses exhibit a higher accident rate of 0.07 per lakh kilometres: and it is
tamishing the image of the Organisation.
In view of the above, I earnestly urge your good self to:

1' Initiate a performance review of GCC operators under FAME II & CESL
and other projects with a particular focus on Breakdowns, Safely
compliance and Driver kaining.

2. Incorporate binding clauses in fufure tender documents, mandating
comprehensive and certiJied driver kaining protocols by GCC operators,
prior to commencement o( services.

3. Institute a compliance monitoring mechanism jointly undertaken by state
Transport Utilities and the Ministry, to ensure adherence to safety and
service benchmarks.

I remain confident that you shall view this matter Oand take corrective steps at the
earliest in the larger interest of commuter welfare and the credibility of e-mobilify
initiatives.

Best Regards,

Yours Sincerely,

a gaR dv)

Cc:

Secretary, Transport Deparknent, Govemment of Karnataka.
Managing Director, Bengaluru Metropolitan Transport Corporation
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