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Citizens an

Services Soon

TiMES News NETWORK

Bengaluru: Health cards,
revenue Khatas and marria-
ge registration certificate

are among the 53 services’

which will be delivered to ci-
tizens’ doorstepsin Bérigalu-
ru if the Karnataka govern-
ment’s plantakes shape. "

A ¢abinet meeting on Tu-
esday approved the doorstep-
delivery schieme and laun-
ched a wehsite -— Wwwjana-
sevaka. karnataka. govin —
through which citizens can
order services. A request co-
uld bemade onphonetoo.

The Yediyurappa govern-
mmt is ﬂw cecond d1spensa-

STae nf

Order 53 Govt

karnataka.gov.in or
Karnataka Mobile One app

> V:mt \w:w janasevaka, F

» She will sean
documents-on tab,
fill the form and

¥ PHASE 1 COVERS 4 ASSEMBLY SEGMENTSY

Rajajinagar, T Dasarahalli;
Bomranahalli and Mahadevapura

> Senjor citizen,

The project’s pilot is un-
der implementation in T Da-
sarahalli assembly constitu-

ency, and Wlll be extended to

three more — Bommanahal-
li, Rajajinagar and Mahade-
vapura — as part of thefirst
phase. In the next, the servl—
eq will be extendpd toall 2
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(or a gelivery execuitive) is as-

signed for the task. He will go-
to the citizen’s residence and
collect docwimnents required
for the service. B-governance
mlmster S Suresh Kumar sa-
id, “Once the reguest is pro-
cessed, the Jan Sevak willcon-

tact the citizen and deliver the
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or call 08044554455, and upload it on website | > Transfer,
place service request > Ctizen bifurcation, widow or
» Executive explains wiil receive %r:latlga;nargor; pl?yrs‘,g:ai;y ad
details, documents required | acknowledgment BB?\A?'S L 4 rt'g: Qtp
and the cost of service via text messag‘e ) i o

: _ s » Health and pensions
» Govt-appointed Jan » After . d ; - ‘
Sevak will visit citizen’s ciocumentatiun is s : : » Police
home, collect delivery processed, service | > Income and " _verification
fee of Rs 115 and actual will be delivered | caste certificates . . | certificate for
ifvic;es fee - jathome: > Domicile certificate | domestic helps
AAPgovernmentin Delhi. - asemcerequest AdanSevak Thegovernmentislookmg

af delivering transport docu-
ments like DL, angd cargs issu-
ed by the food and civil suppli-
esdepartment, among others.
The delivery executive

will carry an identity card is-
sued by the e-governance de-
partment, 2 tablet, a thermal
prmter and a biometric scan-
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