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INTRODUCTION

Preamble:

Before bifurcation from KSRTC, there were two Divisions BTS South and BTS North
headed by Director since 1993. Since 1961 it was under MSRTC/KSRTC. Bengaluru Metropolitan
Transport Corporation (BMTC) was formed as an independent Corporation with effect from 15-08-
1997 after bifurcation from Karnataka State Road Transport Corporation, vide GO No. HTD/ 127/
TRA/ 96 dated 07-8-1997.

Consequent upon the formation of BMTC, the organization was structured to function under
two-tier system- viz., Depots & Corporate office. During the year 2011-12 the administration
system was switched over to three tier structure viz, Depots, Divisions and Corporate Office with a
view to have closer liaison and better control. Again in 2017-18 administration has switched over
to two tier system for better Management, Operation and Maintenance.

Management:

The amended KSRTC Act 1982 provides for the management of the Corporation by Board
of Directors. As on 31st March 2022 the Board of Bengaluru Metropolitan Transport Corporation
consisted 15 Directors including Chairman, Vice-Chairman (Non- Official), 10 Official Directors
and 5 Non-Official Directors. The Government of Karnataka appoints the Official Directors
representing the State Government. The Official Directors representing Central Government are
nominated by Government of India.

Administrative Setup:

The Corporation is functioning under two-tier system of administration with Corporate office
and Depots. There were 46 Depots, 4 Central Workshops, training center at Central Offices and
fully equipped & modernized Driver Training Center at VVaddarahalli under its jurisdiction as on
31-03-2022.

Growth during 2021-22:

BMTC is catering to the transport services in city and suburban areas of Bengaluru in a
radius of about 40.4 kms and the area of operation is expanded from 3527 Sq. kms to 5130 Sq. kms
in view of Greater Bengaluru. Due to fast spreading of Covid-19 second wave, Government had
enforced Lockdown from 28-04-2021 to 20-06-2021 and the Corporation has operated services as
per the guidelines issued by the Government. As result of this, there was considerable decline in
travelling passengers. During April 2021, Employees were on Strike as a result of which the
Corporation suffered considerable loss of Traffic Revenue. Thus, the number of Schedules operated
as on 31-03-2022 was 5547. During the year 2021-22, new bus depot has been started at

~1~
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Devanahalli and 30 Non A/C Electric Buses are introduced on GCC Model under Bengaluru Smart
City Scheme by entering into agreement with M/s NTPC Vidyut Vyapar Nigam Limited. As a part
of Government of India initiative to reduce pollution, 565 new fully built Leyland BS-VI diesel
buses are inducted to the fleet with the financial assistance of Government of Karnataka. During the
year, 317 aged vehicles have been scrapped which were not fit for operation.

Operational Efficiency:

The operational results during the year 2021-22 are as under:

a. Schedules and Vehicles: As at the end of 2021-22, 5547 Schedules are operated utilizing
6799 vehicles. The average schedules operated during the year 2021-22 is 3967.9.

b. Average Effective Kms. operated per day: During the year under report 6.81 lakh effective
kms were operated per day realizing average traffic revenue of Rs. 252.74 lakhs. The drop
in effective kilometer and traffic revenue is mainly due to operation of services as per
guidelines issued by the Government due to COVID 19 second wave and Employees’ strike
in April 2021.

c. Average Vehicle Utilisation: The average vehicle utilisation performed by the vehicles of
the corporation during the year under report is recorded at 171.7 kms.

d. KMPL (Diesel): The performance of KMPL has been recorded at 4.27 during the year under
report.

e. Rate of Breakdowns per 10,000 kms: Breakdowns rate of 0.001 per 10,000 kms. has been
recorded.

f. Rate of Accidents per lakh kilometers: Accidents rate of 0.05 per 1 lakh kms. has been
recorded.

Financial Performance:

1. Revenue: Corporation has realized Traffic revenue of Rs. 922.49 crores and commercial
revenue of Rs.154.69 crores from other sources. Due to Covid-19 pandemic it has become
difficult to pay the employees’ salary. To overcome this, the government has provided
financial assistance of Rs.982.05 crores other than reimbursement. The gross revenue of the
Corporation during the year under report is Rs.2115.12 crores.

2. Cost of Operations: The Corporation has incurred total expenditure of Rs.2293.37 crores
towards the cost of operations comprising of Variable and Fixed costs.
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3. Margin: The Corporation sustained a loss of Rs. 178.24 crore during the year under report.
The reasons for increase in loss are as under:

o Non-realization of traffic revenue at the expected level due to shifting of passengers
who travelled regularly in BMTC buses to Namma Metro, Ola/Uber & other mode of
taxi services.

e Due to fast spreading of Covid-19 second wave, Government had enforced
Lockdown from 28-04-2021 to 20-06-2021.

e Corporation has operated services as per the guidelines issued by the Government.

e Employees strike in the month of April 2021.

4. Passenger amenities and facilities:

The Corporation has accorded high priority for providing increased amenities to the
commuters. Three major Bus Stations at Subhashnagar (Kempegowda Bus Station), Shivajinagar
and K.R. Market are setup. In addition to this, 35 moderate / minor bus stations in different parts of
Bengaluru city have also been setup. Further 10 TTMCs have been constructed in Jayanagar,
Kengeri. Bannerghatta, ITPL, Shanthinagar, Koramangala, Domlur, Vijayanagar, Yeshawanthpur
and Banashankari to encourage public transport by providing first and last mile connectivity.

Industrial Relations:

During the year 2021-22 the industrial relation throughout the year was cordial except state
level strike by employees during the month of April 2021 demanding wage revision.

Awards conferred on BMTC:
The Corporation has been conferred with the following awards during the year 2021-22:

® City Managers Association, Karnataka (CMAK) award for “Bus Priority Lane” initiative in
2019-20.

® City Managers Association, Karnataka (CMAK) award for “Smart Student Pass” initiative
in 2018-19.

® Grow Care India Corona Warrior Award 2021 under “Platinum Award of Grow Care India
Corona Warrior Management Awards-2021 in Public Services (Transport Sector) Sector for
outstanding Achievement in Corona Emergency Time Management”.

® Express Computer-Intel+Oracle Award-Karnataka e-Governance Champions Award-
Winner-Category, Document Management.

® UITP Special Recognition Award-2022-Women Employees Self Defence Training.
- 3 -
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PCRA SAKSHAM-2022 State Award to Depot-23(Kalyananagara), Depot-37(Kengeri-2)
and Depot-48(Bhairathi) for highest KMPL Achievement during 2021-22.

SKOCH-2022 Semi Finalist Order of Merit for Self Defence Trainining to Women
Employees.

Initiatives for Effective Transport Management
To meet the challenges of growing needs of traveling public in the state, Government of

Karnataka issued a white Paper on Effective Transport Management Initiatives for implementation
in the Transport sector of Karnataka. These Effective Transport Management Initiatives comprise of
different initiatives which are listed below:

S Qe - ® o o T o

Fool Proof Defects Management system
Launching of Mobile app to record the defects of vehicles by drivers.
Zero avoidable out Break Downs.
Rationalization of schedules based on Real Time operation data from ITS
Clean Bus Service
Performance Evaluation of Employees
Public relations for Effective Transport Management Initiatives
Innovative Technology for Effective Transport Management Initiatives
Vehicular Air pollution Management Initiatives
Road Safety Management Initiatives
Infrastructure for Effective Transport Management Initiatives

These initiatives are focused on bringing technological advancement, infrastructure

development, innovative management, increased public responsiveness, containing vehicular air
pollution and improved road safety management. BMTC as a part of the process focuses its
activities around these initiatives to meet the objectives under urban transport. The Corporation has
made all efforts to implement these initiatives that are listed below:

A. Initiatives-Implementation highlights:

a. Public relations for Effective Transport Management:

e Commuter Comfort Task Force and Commuter Advisory and Facilitation Committee
with official and non-official members to redress public grievances

o Help desks at bus stations, Central Offices and at control room were established

e HRD related documentary films were prepared and utilized in the training of the
personnel
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Institutionalized in house training programmes for all the categories of personnel with
special emphasis on drivers and conductors

Upgraded Call center/Helpline — 08022483777.

BMTC has introduced public complaints wing to further improve the operation of
schedules by means of accepting public suggestions, grievances and complaints.

b. Innovative Technology for Effective Transport Management:

Implementation of Intelligent Transport System to enhance efficiency for both the
commuter and BMTC

Vehicle Tracking Units (VTU) with real time connectivity

Issue of passenger ticket through Electronic Ticketing Machines (ETM)

Passenger Information System (P1S) with LED display screens

Command-Control Centre and Data Centre (with required infrastructure)
Applications to automate and integrate depot level activities

Project, System Health and Service Level Monitoring Tools to support the ITS project

Newly designed BMTC website mybmtc.karnataka.gov.in. The key features of this
website are Trip planner, Route Search, Time Table, Fares, Passes, News and Updates
among others.

Implementation of SAKALA programme.

The Leave Management System KIOSKS installed in all Depots and workshops to
maintain transparency and accountability in the empoloyee leave management system.

Implementation of MIS Dash Board Module which helps Management to review
performance of each depot / zone on day to day basis.

Deployment of passenger information KIOSKS at major bus stations and TTMCs.

An in-house application is developed to record training information system and to
organize training programmes.

Installation of Biometric Employee Attendance monitoring system at Central Offices and
Central workshops.

Provision for bus route information and query on website

Payment of salary to employees through Electronic Clearance System (ECS)
Electronic LED based destination board in buses

Smart card for student passes and ID cards of monthly passes

Online paperless recruitment by launching of website www.bmtccareers.com

Voice Announcement System has been provided in the buses under JNINURM scheme

¢. Vehicular Air Pollution Management:

1ISO-14001 certification for 4 Depots
Functioning of Environmental Cell in BMTC

~5~
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Operation of Parisara Vahini buses

Stringent checking of vehicles for compliance with pollution norms
Computerised smoke testing system at Depot level

Installation of water recycling plant at Depot level

Installation of Rain water harvesting system in the Depots

Installation of solar lights at Depots and roof top of Bus Stations & TTMCs.

Operation of Electric bus under agreement with M/s NTPC Vidyut Vyapar Nigam
Limited under Bengaluru Smart City Scheme on GCC Model.

Project proposal for installation of solar roof top photo voltaic plant for power generation

d. Road Safety Management:

Rigorous, transparent and fully computerised process of selection of drivers adopted
Coaching for drivers in Depots

e. Infrastructure for Effective Transport Management:

Operation of Night services

Operation of 834 world class Volvo bus services on major routes. Due to Covid 19, some
services are temporarily curtailed.

Operation of specially designed buses under brand name “Atal Sarige” for the benefit of
economically backward passengers

Operation of specially designed buses under JNNURM scheme in 2 categories viz,
ordinary and Volvo.

Operation of direction oriented grid routes

Due to COVID 19 the operation of Vayuvajra buses to Kempegowda International
Airport is reduced to 70

Metro Feeder and Chakra services through operation of MIDI buses.

Integrated daily pass namely ‘Sangama pass’ to enable the passengers to travel in both
KSRTC and BMTC buses.

The concept of Bus Day celebration on 4th of every month was started from February
2010 onwards to reduce personalized mode of transportations and promote Public
Transport. The campaign was able to raise awareness on using public transportation,
witnessing a reduction in private vehicles and pollution levels on the said corridors

10 Traffic and Transit Management Centers which are constructed under JN-NURM
project with an estimated cost of Rs. 460.15 crore have been made operational at all the
10 places viz Jayanagar, Kengeri, Bannerghatta, Shanthinagar, ITPL (Whitefield),
Koramangala, Domlur, Vijayanagar, Yeshawanthapura and Banashankari.

Functioning of Transit Medical Clinic(TMC) started in Kempegowda Bus Station

~06~
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B. Best practices:

a. Employee Welfare:

Entering into MOU with select list of hospitals for medical treatment of employees
and their dependants

Voluntary Retirement Scheme and Welfare Fund (VRS and WF) for distressed
employees

A novel insurance scheme of Rs 3.00 lakh payable to the dependent of deceased
employees for death while in service with 25% share to parents.

Providing financial assistance for higher studies for employees and their children
Encouraging the employees children with meritorious awards
Financial assistance towards diagnosis of major diseases

Functioning of Ladies grievance committee to redress all grievances of female
employees of the Corporation

Provision is made to avail 730 days of special leave with pay for the benefit of women
employees having child suffering from Autism, Blindness, Mental llIness, Cerebral
Palsy, Mental Retardation and Multiple disabilities.

Training activities for employees

b. Financial front:

Tendering in chassis procurement
Prompt payment Discount (PPD) scheme for Chassis and other material supplies.

c. Others:

Running of commuter friendly ‘Sarathi’ patrolling vehicle for bus monitoring on the
routes. Number of patrolling vehicles has been increased to 12.

Awarded “BMTC - Nrupathunga Award” to renowned writer Sri. Mallepuram G
Venkatesh who has done yeoman service in Kannada literature under the Corpus Fund
established for the award.

C. Strengthening of earlier Initiatives and other new Initiatives:

BMTC has implemented several initiatives with an objective to provide passenger friendly
service and increase the ridership as follows:

¢ Bus cleaning system

¢ Fleet Maintenance Management

¢ Traffic Revenue Management

e Manpower Deployment Management

e Stores and Inventory Management

e Fuel efficiency Management
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Programme for 2022-23

The Corporation has formulated an Action Plan for 2022-23, operations of the Corporation
have returned to normal and steps are taken to improve operational efficiency by setting norms not
only to bring down the cost of operations but also to improve various operational parameters. The
details are as under:

As per the guidelines issued by the Government and considering the effects of Covid-19, it is
planned to operate 36.27 crore effective kms. by operating 5597.8 average schedules during
the year 2022-23

According to revised Action Plan, it is planned to induct 989 new vehicles and scrap 989
old vehicles

Planned to achieve HSD KMPL of 4.04

The expected Traffic revenue realization is Rs.1430.71 crores thereby expecting an EPKM of
3944.7 paise. It is expected that the Corporation may incur CPKM of 8057.5 paise.

In the revised Budget Estimates, GoK has allocated reimbursement towards issual of General
Student Pass(Rs.152.77 crore), Scheduled Caste Students Pass (Rs.48.40 crore), Scheduled
Tribe Student Pass (Rs.7.25 crore) totaling to Rs.208.42 crore.

As per revised action plan, it is expected that the Corporation will sustain a loss of
Rs.922.03 crore on Gross Revenue including reimbursement and Financial Assistance of
Rs.200.00 crores by GoK.
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PROGRESS AT A GLANCE — HIGHLIGHTS

Physical Performance

1997-98
Sl. (After
No Factors bifurcation 2016-17 | 2017-18 | 2018-19 | 2019-20 | 2020-21 | 2021-22
w.e.f. 15-08-97)
| | Organisation (As on 31st March)
1 |Corporate offices 1 1 1 1 1 1 1
2 | Depots 13 43 44 45 45 45 46
3 | Central Workshops 1 2 2 2 3 3 4
4 | Staff Employed 13294| 34306| 34114| 33878 33292 32308| 30153
5 |Ratio of Officers to employees 209 249 256 241 215 229 214
6 |Staff Ratio per Schedule 6.87 5.52 5.55 5.47 541 6.08 5.44
[l | Operations (As on 31st March)
1 |Schedules 1934 6219 6143 6190 6159 5313 5547
2 |Fleet 2098 6165 6677 6521 6690 6521 6799
3 |New vehicles added 146 101 1406 290 361 0| 595+30*
4 |Vehicles scrapped 59 343 880 440 190 168 317
5 |Routes 1036 2194 2253 2263 2196 1900 1868
6 |Ava. Route Lenath 19.45 24.05| 2460 2515 25.73 25.89 25.94
Il | Passenger Amenities
1 |Bus Stations 24 53 53 54 54 48 48
2 | Bus shelters /pickup points 845 2212 2212 2212 2212 2212 2212
IV | Traffic Activities
1 |Total Scheduled Kilometers (in lakhs) 975.89| 4860.09| 4864.82| 4692.32| 4522.55| 2277.58| 2660.81
2 | Daily Scheduled Kilometers (in lakhs) 4.46 13.32| 13.33| 12.86 12.36 6.10 7.29
3 |Total Service Kilometers (in lakhs) 919.16| 4205.20| 4164.53| 4152.85| 4065.51| 2147.48| 2484.23
4 | % Growth over Previous Year -5.9 -1.0 -0.3 2.1 -47.2 15.7
5 |Total Cancelled kms (in lakhs) 71.68| 678.92| 717.94| 571.44| 479.78| 131.18| 194.05
6 |% Cancellation 7.3 14.0 14.8 12.2 10.6 5.9 7.3
7 | Passengers carried per day (in lakhs) 24.50 45.34| 4437| 35.00 33.10 12.79 15.97
8 |Percentage Load Factor 72.3 68.8 66.8 714 67.7 57.8 64.7
V | Performance
1 |Percentage fleet Utilisation 91.7 89.0 87.5 84.1 85.1 55.0 60.4
2 |Average Vehicle Utilisation (kms.) 214.2 206.5| 203.8| 202.6 200.4 161.9 171.7
3 |Diesel (KMPL) 4,01 3.74 3.74 3.74 3.75 4.29 4.27
VI |Oualitv of Service
1 |Breakdowns per 10,000 kms 0.55 0.06 0.05 0.03 0.03 0.01 0.00
2 | Accidents per 1 lakh kms 0.32 0.07 0.07 0.07 0.06 0.05 0.05

* 9 meter Electric Buses
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Financial Performance

1997-98
S| (After
N6 Factors bifurcation| 2016-17 | 2017-18 | 2018-19 | 2019-20 | 2020-21 | 2021-22
w.e.f.
15-08-97)
VII | Working Results
1 | Traffic Revenue (Rs. in Lakhs.)
a | Through Sale of Tickets 106769.85| 109928.00| 121350.16| 122498.91| 45162.00 61381.71
b [Monthly pass 45574.44 43355.00 41415.03 32043.31 13774.00 17827.38
c |Daily pass 15654.61| 15322.00| 12293.81|  10895.77 6095.00 7666.39
Student pass 4321.65 3599.00 3634.01 3672.06 1718.00 2670.70
e | Others 4726.60 4266.60 5191.03 10040.36 3227.42 2702.96

Total 10662.17| 177047.15| 176470.60| 183884.04| 180700.00 69976.42 92249.14

2 | Other Revenue ( Rs. in lakhs)

a | Government Reimbursement 910.00 21095.39 25828.00 18875.04 18175.00 99939.00| 103794.58
b | Advertisements 2094|  139963|  2079.38|  2406.83|  2461.82|  110068|  1412.96
¢ |Rent from Commercial outlets 18.28 5941.03 6574.89 7010.60 6723.73 6803.40 7194.42
d |Sale of scrap materials 22.89 247.22 287.94 484.24 299.32 217.62 252.40
e | Sale of scrap vehicles 53.74 168.34 282.70 343.07 759.98 739.40|  1102.43
t |Others 7346| 471165 1117600 1632573| 287715  6520.38|  5506.44
Total|  1009.31| 33563.26| 4622891| 4544551| 31297.00| 115329.48| 119263.23
3 | Gross Revenue (Rs.in lakhs) 11761.48| 210610.41| 222699.51| 229329.55| 211997.00| 185305.90| 211512.37
4 |EPKM on Traffic Revenue 11600|  42102|  42375|  44279| 44447 32585| 37134
(in paise)
% Growth 1.9 0.6 45 0.4 267 14.0
5 |EPKM on Gross Revenue 1279.6 5008.3 53475 5522.2 52145 86288| 85142
(in paise)
% Growth 14 6.8 33 56 655 13
6 (Tgﬁ'ncl;f;g)f operations 1254322| 236701.42| 244461.00| 264278.29| 266931.00| 201725.88| 229336.91
% Increase 79 3.3 8.1 1.0 -24.4 13.7
7 | CPKM (in paise) 1364.6 5628.8 5870.1 6363.8 6565.8 9393.4 9231.7
% Increase 147 43 8.4 3.2 43.1 -1.7
g | Margin on Traific Revenue -1881.05| -59654.27| -67990.40| -80394.25| -86231.00| -131749.46| -137087.77
(Rs in lakhs)
g | Margin on Gross Revenue 781.74| -2609101| -21761.49| -34948.74| -54934.00| -16419.98| -17824.54
(Rs in lakhs)
10 ('\i"naggg)” Traffic Revenue 2046| -14186| -16326| -19359| -2121.0| - 61351|  -5518.3

Margin on Gross Revenue

1 (in paise)

-85.0 -620.5 -522.5 - 8416 -1351.2 - 764.6 -717.5

~10 ~
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Chapter —1 BOARD OF DIRECTORS

1.1 Composition of the Board of Directors

As on 31% March 2022 the Board of Bengaluru Metropolitan Transport Corporation
consisted of 15 Directors including Chairman, Vice-Chairman (Non- Official) out of which
10 Directors were Official and 3 Directors were Non-Official. All the Directors were
appointed by the State Government.

1.2 Changes of Board of Directors during the year 2020-21

1.

Government has issued notification vide No. DPAR 124 SAS 2021-3  dated:14-07-2021
posting Sri. Rajendar Kumar Kataria, IAS., as the Principal Secretary to Government,
Transport Department has considered as the Official Director of BMTC Board as per the
Government Notification No: TD 13 TCS 2020 dated: 05-06-2021 which has been already
read and recorded.

Government issued Notification vide No: TD 13 TCS 2021 dated:02-08-2021 appointing Dr.
Reju, M.T. IAS., Managing Director BMTC, as an Official Director to the Board of BMTC.

Government has issued notification vide No. DPAR 368 SAS 2021-1 dated: 12-08-2021
posting Sri. Gurudatta Hegde, IAS., as the Managing Director, NWKRTC has considered as
the Official Director of BMTC Board as per the Government Notification No: TD 13 TCS
2019 dated:16-12-2019 which has been already read and recorded.

Government has issued notification vide No. DPAR 03 SAS 2022(3) dated: 24-01-2022
posting Sri. Yashwanth V.Gurukar, IAS., as the Managing Director, KKRTC has considered
as the Official Director of Board of BMTC as per the Government Notification No: TD 13
TCS 2019 dated:16-12-2019 which has been already read and recorded.

Government issued Notification vide No: TD 72 TCS 2021 dated:30-09-2021 appointing Sri.
V.Anbukumar, IAS., Managing Director, BMTC as an Official Director to the Board of
BMTC.

Government issued Notification vide No: TD 72 TCS 2021 dated:30-09-2021 appointing Sri.
T. Venkatesh, 1AS., Director (Personnel & Environment), KSRTC and Sri. A.V. Surya Sen,
IFS., Director (Information Technology), BMTC as Official Directors to the Board of BMTC.

Government has issued notification vide No. DPAR 3 SAS 2022 (3) dated:24-01-2022
posting Sri. Patil Bhuvanesh Devidas, IAS., Managing Director, KKRTC has considered as
the Official Director of BMTC Board vide the Government Notification issued No: TD 13
TCS 2019 dated:16-12-2019 which has been already read and recorded.

Government issued Notification vide No: TD 16 TCS 2022 dated:16-02-2022 appointing Smt.
Radhika G. IPS., Director (Security & Vigilance) BMTC, as an Official Director to the Board
of BMTC.

~11 ~
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With the above changes the following is the composition of Directors on the Board of BMTC as

on 31.03.2022.
?\:5' Name
1 Sri. N.S. Nandiesha Reddy,

Ex MLA
Bengaluru Metropolitan Transport Corporation,

Central Offices, Shanthinagar, Bengaluru- 560 027.

Sri. M.R. Venkatesh,
Bengaluru Metropolitan Transport Corporation,
Central Offices, Shanthinagar, Bengaluru- 560 027.

Sri. Rajendar Kumar Kataria,, IAS.,
Principal Secretary to Government,
Transport Department, M.S. Building,
Bengaluru- 560 001.

Dr. P.C Jaffer, IAS.,

Secretary to Government (Expenditure),
Finance Department, Vidhana Soudha,
Bengaluru- 560 001.

Sri. Shivayogi C. Kalasad, IAS.,
Managing Director,
Karnataka State Road Transport Corporation,

Central Offices, Shanthinagar, Bengaluru- 560 027.

Sri. V. Anbukumar, IAS.,
Managing Director,
Bengaluru Metropolitan Transport Corporation,

Central Offices, Shanthinagar, Bengaluru- 560 027.

Sri. Gurudatta Hegde, IAS.,

Managing Director,

North West Karnataka Road Transport Corporation,
Central Offices, Gokul Road, Hubli- 580 030.

Sri. Patil Bhuvanesh Devidas IAS.,

Managing Director,

Kalyana Karnataka Road Transport Corporation,
Central Offices, Sarige Sadana, Main Road,
Kalaburgi- 585 102.

Official/
Non- Official

Chairman
(Non-Official)

Vice-Chairman
(Non-Official)

Director
(Official)

Director
(Official)

Director
(Official)

Director
(Official)

Director
(Official)

Director
(Official)

~12 ~
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9 T. Venkatesh, 1AS.,

Director (Personnel & Environment), Director
Karnataka State Road Transport Corporation, (Official)
Central Offices, Shanthinagar, Bengaluru- 560 027.

10 | Smt. Radhika G. IPS., _
Director (Security & vigilance) I(DJlfrfe_c'_[olr
Bengaluru Metropolitan Transport Corporation, (Official)
Central Offices, Shanthinagar, Bengaluru- 560 027.

11 | Sri. AV. Surya Sen, IFS., _
Director (Information Technology), Director
Bengaluru Metropolitan Transport Corporation, (Official)
Central Offices, Shanthinagar, Bengaluru- 560 027.

12 | Sri. Paresh Kumar Goel, Di
Director (Transport), O'fr]fCFOIr
Ministry of Road Transport and Highways, (Official)
Parivahan Bhavan, # 1 Samsad Marg,

Government of India, New Delhi- 110 001.

13 | Sri. Prakash T.P., _

Bin Patalappa T.C., Director
No. 129, Lake Road, Tarahunise Postal, (Non-Official)
Bengaluru North Talug, Bengaluru City District

14 | Sri. Sridhar Kallur, _
Plot No. 108, Thirumala Recidency, Director
Bohar Layout, Behind Gottigere Traffic Police (Non-Official)
Station,
Bennerugatta Road, Bengaluru.

15 Sri. K. P. Brungeesh,

Bin. K.C. Paramashivaiah,
Kannasandra, Magadi Talug,
Ramanagara District, 562 127

Director
(Non-Official)

~13~
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1.3.  NUMBER OF MEETINGS CONDUCTED, SUBJECTS PLACED AND RESOLUTIONS

PASSED
During the year 2021-22 one (1) Board of Directors meeting has been conducted and 20

subjects have been placed before the Board and passed 19 Resolutions.

The details of number of Board Meetings attended by the Directors of the Board
during this period is furnished at Schedule ‘A’.

1.4. MAIN COMMITTEE
No Main Committee has been constituted during 2021-22.

~14 ~
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Chapter - 2 ADMINISTRATION

2.1 The Corporation is presently working under two-tier administrative system. However, as
per Board Resolution N0.1636 dated 21.10.2016, 6 Zones namely North, South, East, West, North
East and Central were formed for close supervision of Depots and effective operation of schedules.
The details of Zonewise Depots are as under:

Zone Depot Place No. of Schedules
Depot-6 Indiranagar 146
Depot-15 Koramangala 134
Depot-19 Electronic City 121
East Zone Depot-27 Jigani 140
Depot-32 Suryanagara 148
Depot-38 Chikkanagamangala 107
Depot-41 Gunjur 136
Depot-12 Kengeri-1 152
Depot-16 Deepanjalinagara 162
Depot-17 Chandra Layout 129
Depot-21 Rajarajeshwarinagara 165
West Zone Depot-31 Srigandhakaval 174
Depot-35 Kannalli 129
Depot-36 Bidadi 86
Depot-37 Kengeri-2 100
Depot-8 Yeshwanthpura-1 122
Depot-9 Peenya-1 180
Depot-11 Yelahanka-1 127
Depot-22 Peenya-2 173
Depot-26 Yeshwanthpura-2 171
Depot-30 Yelahanka-2 134
North Zone Depot-40 Dasanapura 98
Depot-43 Shivanapura 77
Depot-45 M.S.Palya 122
Depot-46 Sadenahalli 85
Depot-50 Devanahalli 47
Depot-2 Shanthinagar 148
Depot-3 Shanthinagar 161
Depot-4 Jayanagar 167
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South Zone Depot-20 Banashankari 161
Depot-33 Poornapragna Layout 165

Depot-34 Kottanur Dinne 146

Depot-44 Anjanapura 65
Depot-10 Hennur Banaswadi 165

Depot-14 R.T.Nagar 99

Depot-23 Kalyananagara 93
Depot-24 ITl 166
North East Zone Depot-39 Hosakote 126
Depot-47 Mandooru 102

Depot-48 Bhairathi 90
Depot-7 Subhashnagar 132

Depot-13 Kathriguppe 87

Depot-18 Whitefield 45

Central Zone

Depot-25 H.S.R. Layout 64

Depot-28 Hebbala 0

Depot-29 Krishnarajapura 0

The Corporation consisted of 4 major workshops Central Workshop Unit-1 situated at
Shantinagar, Central Workshop Unit-2 at Krishnarajapura, Central Workshop Unit-3 at Challaghatta
and Central Workshop Unit-4 situated at Dasanapura for maintenance of Vehicles.

The Zone-wise details of Schedules operated and vehicles held during 2021-22 as compared
to 2020-21 are furnished in Table-1.

Table-1
sl. Zone No. of schedules No. of vehicles
No 2021-22 | 2020-21 2021-22 | 2020-21
1 East 932 941 1052 1028
2 West 1097 1061 1259 1168
3 North 1336 1328 1547 1438
4 South 1013 1020 1136 1114
5 | NorthEast 841 825 945 913
6 Central 328 138 860 860
BMTC 5547 5313 6799 6521
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2:2 Staff Position:

The Corporation had the staff strength of 30153 employees as on 31-03-2022 as against
32308 employees working as on 31-03-2021. The category wise breakup of regular and
temporary/trainee employees is given in Table-2. All the supervisory staff and Officers working in
the Corporation are on deputation from KSRTC and all other non-supervisory staff are actual
employees of B.M.T.C.

Table-2
As on 31/03/2022 As on 31/03/2021
Employees Employees
Category Total Belgnging to Women Total Bglonging to Women
Employees sC ST Employees | Employees sC ST Employees
Regular Employees
A. Class-1 & Il Officers 141 29 07 46 143 29 07 42
B. Class-lll & IV Officials
1| Driver/Driver-cum-Conductor 19612 3474 | 746 06 20329 3406 | 706 07
2 | Conductors 4212 854 | 197 1432 4524 876 195 4597
3 | Traffic Supervisory 811 165 36 76 646 125 30 67
4 | Mechanical 3237 656 120 645 2795 690 115 624
5 | Administration 1478 265 45 590 1400 232 40 535
Total B(1to 5) 29350 5414 | 1144 2749 29694 5329 | 1086 2629
(TA"I‘:)""Q“"" Employees 29491 | 5443 |1151| 2795 20837 | 5358 | 1093 2671
D. Temporary | Trainee Employees
1 | Driver/Driver-cum-Conductor 340 198 36 0 990 298 90 0
2 | Conductors 130 78 06 25 433 96 24 96
3 | Mechanical 02 16 08 01 801 160 40 36
4 | Traffic Supervisory 177 65 07 05 26 23 13 09
5 | Others 13 08 13 12 221 60 15 85
Total D (1 to 5) 662 365 70 43 2471 637 182 229
Grand Total (C-+D) 30153 | 5808 |1221| 2838 32308 | 5995 | 1275 | 2900

During the year 2021-22 there were 5808 employees belonging to Scheduled Caste and 1221
employees belonging to Scheduled Tribes as against 5995 Scheduled Caste employees and 1275
Scheduled Tribe employees during the previous year. During the year under report the percentage
of Scheduled Castes employees to the total employees on roll was 19.3% and it was 18.6% in the
previous year 2020-21. During the year under report percentage of Scheduled Tribe employees to
the total employees was 4.0% as against 3.9% during the previous year 2020-21.

The strength of Class-I and Class-11 Officers working in the Corporation as on the last day of
the year under report was 141 as against 143 during the previous year and the ratio of Officers to
staff during the current year stands at 1:213 as against 1:225 during the previous year 2020-21.
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2.3 Women Employees:

During the year 2021-22 there were 2838 women employees as against 2900 during the
previous year. Out of 2838 women employees, 1457 are Conductors, 6 are Driver-cum-Conductor,
650 are Mechanical staff and the remaining belong to other category staff.

2.4 Staff Ratio:

The total staff ratio of the Corporation during 2021-22 is 5.44 per schedule as against 6.08
during the previous year. The staff working at Depots, Bus stations, TTMCs and other places except
Central Offices & CWS was 28999 for operating 5547 schedules as at the end of the year under
report. The staff at Central Offices & CWS is 1154 and the staff ratio works out to 0.21 as against
1164 and 0.22 respectively during the previous year.

2.5 Mobile & Landline Phones:
To improve communication network, 319 Mobile connections, 75 Land Line telephones and
one tool-free line for Call Centre have been provided.

2.6 The Recruitment process:

During the year 2021-22 and 2020-21, owing to Covid-19 and to stabilize the financial crisis
of the Corporation and besides, based on the direction of the Financial Department vide Circular no.
9 03 Y0 2020 &: 06.07.2020 neither direct recruitment nor appointment on Compassionate

Grounds was conducted/carried.

2.7 Promotions

During the year 2021-22 promotions has been accorded to the following Class-111 (non-
supervisory) posts:

Sl. Post Total No. of Posts Total No. of
Residual H-K (371J) Promotions
Assistant - - -
Assistant Accountant - - -
Statistical Assistant - - -
Assistant Store Keeper - - -
Junior Steno - - -
Security Havildar - - -
Traffic Controller - - -
Assistant Traffic Inspector - 1 1
Senior Driver - - -

olo|~lo|o|s|w/vk|E
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10 |Assistant Artisan - 3 3
11 |Artisan - 32 32
Total - 36 36

2.8 Training scheme and facilities:
Training of employees and Officers as well as induction training to the newly recruited
employees are arranged by the HRD Department of the Corporation.

2.9 Default and other cases disposal:

The details of default cases and disposal during the year are shown in Table below:

Table-3 (a)
Sl. . Ason
Particulars
No. 31-03-2022 31-03-2021
1 | No. of Cases Pending 1720 2196
2 | No. of Cases received during the year
a) Conductors 1272 271
b) Driver-cum-Conductor 1719 462
c) Drivers 2152 319
d) Other Staff 1931 2186
Total (ato d) 7074 3238
Grand Total 8794 5434
3 | No. of Cases disposed during the year
a) Dismissed/Discharged/Terminated/Removed 741 17
b) Suspended (As a specific punishment) 0 0
¢) Fines/Recovery 4652 2195
d) Other punishments 2136 1502
7529 3714
4 | No. of Cases pending as on 31-03-2022 1265 1720

The details of Absenteeism cases and disposal during the year are shown in Table below:

Table-3 (b)
Sl. Particulars As on
No. 31-03-2022 31-03-2021
1 |No. of Cases Pending 3456 1393
2 |No. of Cases received during the year
a) Conductors 530 779
b) Driver-cum-Conductor 543 1327
c) Drivers 1360 1948
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d) Other Staff 911 470
Total (a to d) 3344 4524
Grand Total 6800 5917
3 |No. of Cases disposed during the year
a) Dismissed/Discharged/Terminated/ Removed 100 263
b) Suspended (As a specific punishment) 0 0
c¢) Fines/Recovery 1081 151
d) Other punishments 4714 2047
Total (ato d) 5895 2461
4 |No. of Cases pending as on 31-03-2022 905 3456
The details of Accident cases and disposal during the year are shown in Table below:
Table-3 (c)

3 Particulars 2021-22 2020-21
1 | No. of Cases Pending 198 319
2 | No. of Cases Received during the year

(i) Driver 116 91
(it)Driver-cum-Conductor 17 7
Total cases received during the year 133 98
(Tlofg)' 331 417
3 | Cases transferred from other divisions 0 6
Total (1+2+3) 331 423
4 | No of Cases disposed during the year
a)Dismissed/Discharged/Terminated/Removed 0 0
b)Suspended(As a specific punishment) 0 0
c)Fines/Recovery 6 15
d)Other punishments 41 209
Total cases disposed during the year (a)to(d) 47 224
Cases transferred to other Divisions 0 1
Cases reopened 1 0
5 | No of cases pending as on 31-03-2022 285 198

*kkkkk
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Chapter - 3 OPERATIONS

3.1 Nationalization Scheme:
The operational area of BMTC is fully nationalized.

3.2 Opening of New Depots:

During the year 2021-22, the Corporation has started new Bus Depot No.50 at Devanahalli. As
on 31.03.2022, 46 depots are in operation.

3.3 Routes & Route kms and Schedules & Scheduled kms:

As on 31-03-2022, the Corporation has operated 5547 Schedules in 1868 routes as against 5313
Schedules in 1900 routes during the year 2020-21. The total route kilometer during the year
2021-22 is 48460.2 and the average route length is 25.9 kms. As on 31-03-2022 the daily
Scheduled kilometers programmed for operation is 1007799 and it was 971897 as on  31-3-2021.
Details of routes, route kilometers, average route length, Schedules and daily scheduled kilometers
as on 31-03-2022 compared with 2020-21 is given in Table-4.

Table-4
Sl Factors Ason Ason
No. 31-03-2022 31-03-2021
1 No. of Routes 1868 1900
2 Route Kilometers 48460.2 49198.7
3 | Avg. Route Length (Kms) 25.9 25.9
4 No. of Schedules 5547 5313
5 Daily Scheduled Kms. 1007799 971897

3.4 Services:

The Corporation has categorized its traffic operations mainly into City and Sub-urban
Services. With the constitution of BBMP (Bruhat Bengaluru Mahanagara Palike), BMTC’s
operational jurisdiction has automatically got extended upto 25 Kms beyond the outer limits of
BBMP.

The Corporation is operating Non AC and AC services (Vajra services and Vayuvajra Airport
services) to provide valuable services and to meet all category of travelling public. The Zone wise
operation details such as Schedules, Scheduled kms. and Scheduled trips as on 31.03.2022 is given
below in Table-5:
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Table-5
AC (Vajra,
Non AC Vayuvajra & Total

Zone Corona)
Schs. Kms. Trips | Schs. | Kms. | Trips | Schs. Kms. Trips
East 932 165513 | 7442 - - - 932 165513 | 7442
West 1097 | 190337 | 10587 | - - - 1097 | 190337 | 10587
North 1336 | 248382 | 13021 - - - 1336 | 248382 | 13021
South 1013 | 175144 | 10266 - - - 1013 | 175144 | 10266
NorthEast | 841 156926 | 7327 - - - 841 156926 | 7327
Central - - - 328 | 71497 | 2557 | 328 71497 2557
Total 5219 | 936302 | 48643 | 328 | 71497 | 2557 | 5547 | 1007799 | 51200
%ge 94.1 92.9 95.0 | 5.9 7.1 50 |100.0 | 100.0 | 100.0

Details of various services operated by the Corporation:

e Night Service:

The Corporation is providing night services for the benefit of late night travelers especially
those departing from the city or arriving into the city late hours by mofussil buses and trains, who in
the absence of such services will be left to the mercy of other less secure and prohibitive modes of
travel such as auto rickshaw, taxies etc. They are operated between important extensions/localities
and major bus stations of the city up to 2400 Hrs. and again from 0400 Hrs. in the early morning.
The ticket rate is one and half the normal passenger fare.

e Metro Feeder Services:

The Corporation is operating Metro Feeder services to provide first and last mile
connectivity for Metro Rail commuters in the city. These buses are specially designed and flexible
enough to be operated through narrow roads. It has planned to expand network of these services
with the expansion of Metro.

e Bengaluru Rounds:

Two specially equipped Air conditioned buses are being operated with sightseeing trips on a
daily basis from the city center for the benefit of tourists and those interested in exploring
Bengaluru. The services are operated from Kempegowda Bus Station. Online advance booking by
KSRTC is done for these services and students can travel in these buses with special concessional
fares.
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e Vajra (Volvo) Services (Air Conditioned):

First of its kind in the country and to meet the sophisticated demands of the IT community, the
Corporation introduced Vajra AC Services in 2006. These services offer high quality air conditioned
premium service. With the successful & pioneering introduction of world acclaimed Air-conditioned
Volvo buses in city service context, opened new vistas in Public Transport. Presently the
Corporation is operating 245 Vajra schedules.

e Vayuvajra (Airport Dedicated) Bus Services:

With an objective to cater to the needs of the Kempegowda International Airport passengers, it
has introduced Vayuvajra Air Port Services in the year 2008 which has been widely accepted from
the commuters. Presently the Corporation is operating 86 Vayu vajra Schedules in 12 routes.

3.5 Fare Structures:

In order to minimize the Physical contact between conductor and passenger in view of
preventing Covid virus spreading and to avoid the exchange of small change amounts, QR-code
based ticketing was introduced, and the bus fare was rounded-off to multiples of Rs.5/- from
26.05.2020. To attract commuters towards air-conditioned services, Vajra Air conditioned services
fares have been reduced with effect from 17.12.2021.

3.6 Luggage and Parcel Transport:

The Corporation has provided the facility of carrying luggage upto 15 Kgs by adults and 7.5 kg
by children free of charge in the services of the Corporation. Beyond 15 Kgs and part thereof
luggage fee of Rs. 1.00 for two stages subjected to a minimum of Rs. 1.50. Luggage fare chart is
enclosed at Schedule —C. There is no parcel transport facility in BMTC services.

3.7 Progress of Operations:
Operational details of the Corporation are enumerated below:

Average Schedules operated & operation of kilometers:
The details of Average Schedules operated, Effective kilometers, Dead kilometers and Gross
kilometers operated along with the average daily kilometers performed during 2021-22 compared
to 2020-21 are furnished in the Table-6.

Table-6
Variation over
Performance )
Sl previous year
Factors
No . %
2021-22 2020-21 | Difference -
variation
1 | Average Schedules operated 3967.9 3531.9 436.0 12.3
2 | Kilometers operated (in lakhs)
a) Effective kms. 2484.23 2147.48 336.75 15.7
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b) Dead kms. 68.88 61.83 7.05 114
c) Gross kms. 2553.12 2209.31 343.81 15.6
s [emogetseiinso [ g [0 | a1 | s
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During 2021-22, the Corporation has operated 2484.23 lakh effective kilometres as against
2147.48 lakh kms in 2020-21. The average daily service kms has increased from 5.88 lakhs recorded
in 2020-21 to 6.81 lakhs recorded during 2021-22. There is a decrease in the percentage of dead
kms to 2.8 recorded during the year under report as compared to the previous year percentage of 2.9.
The Zone-wise details of kilometers operated during the year 2021-22 along with the comparative
figures of 2020-21 are furnished in Appendix-1.

Vehicle position, Vehicle Utilisation and %ge Load Factor:

The details of vehicle position, vehicle utilization, carrying capacity, %ge load factor and
passengers carried during the year 2021-22 compared with previous year 2020-21 are furnished in
Table-7.

Table-7

ﬁll(') Factors 2021-22 2020-21
1 Average No. of buses held 6564.8 6607.8
2 Average No. of vehicles On-road 3965.1 3633.9
3 Average No. of vehicles Off-road 593.9 454.6
4 Average road worthy spare vehicles 2005.8 2519.3
5 Percentage of vehicles Off-road 9.0 6.9
6 %age fleet utilization (operating fleet) 60.4 55.0
7 Average Vehicle utilisation (in kms)

a. | On Gross Kms. 176.4 166.6

b. | On Effective Kms. 171.7 161.9
8 Average carrying capacity 57.0 60.0
9 Percentage Load Factor 64.7 57.8
10 | Total No. of passengers carried (in lakhs) 5830.79 4669.17
11 | Avg. No. of passengers carried / day (In lakhs) 15.97 12.79

During the year 2021-22, the average vehicles held was 6564.8 out of which 593.9 vehicles
were off-road at Depots & CWS, 2005.8 vehicles were road-worthy spare and on-road vehicles were
3965.1. The percentage of off-road was 9.0%. The Corporation has recorded a fleet utilization of
60.4% during the year 2021-22 compared to 55.0% recorded during the previous year 2020-21.
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During 2021-22, vehicle utilisation of 171.7 kms per vehicle per day has been achieved on effective
kms and 176.4 kms on gross kms as against the performance of 161.9 kms and 166.6 kms recorded
during previous year 2020-21 respectively. During 2021-22, on an average 15.97 lakh passengers
were carried every day by the BMTC buses whereas 12.79 lakh passengers were carried every day
in previous year 2020-21.

3.8 Bus Stations and bus shelters:

During the year under report, 48 permanent Bus Stations and 2212 bus shelters were also
provided in and around city and sub-urban areas. The details of Bus Stations, Bus shelters in
BMTC operational jurisdiction, refreshment rooms and stalls provided are shown in Table-8.

Table-8
SINo Factor 2021-22
1 Bus stations Permanent (3 Major, 35 minor and 10 TTMC) 48
2 Refreshment rooms/Darshini 19
3 Commercial establishments 346

3.9 Casual Contract Services:

In addition to regular passenger services, the Corporation provided buses to public on casual
contract on payment of prescribed charges on the basis of either by means of kilometers or on hourly
duration basis. The rates for hiring buses on casual contract as on 31-03-2022 are furnished in
Schedule-D.

3.10 Concessions/Season passes and free passes:

Concessions extended by the Corporation to different categories of traveling public/students
are detailed below:

Commuter Pass System:

The Corporation has one of the best and well-patronized Commuter pass system. Variety of
passes tailored to suit the travel requirements of different sections of society are made available to
the public. The system is very popular owing to services offered at modest rates to these pass users,
it accounts for more than half of the traffic revenue earnings of BMTC. The details of the passes are
given below:

e Day Pass

e Monthly Commuter Pass
e Student Concessional Pass
e Weekly Pass
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The rate, facilities offered and validity period of passes is detailed below:

3.10.1 Day Pass(With any Identity Card with Photo)

l\?(l) Type of Passes Facilities extended Rate
1 | Day Pass These pass holders are allowed for unlimited travel in all Rs. 70/-
(Introduced in ordinary services in a calendar day (0000 hrs to 2400 hrs). (with any
September 2003) | It is mandatory to pay toll fee in toll services. photo ID)
2 | VajraGold Day | These pass holders are allowed for unlimited travel in all | Rs. 100/-
Pass services (except in Vayuvajra services & Bengaluru rounds) in a | (with any
calendar day (0000 hrs to 2400 hrs). photo ID)
If a commuter travels through toll, it is mandatory to pay toll fee.
3 | Weekly Pass These pass holders are allowed for travel in ordinary services in | Rs. 300/-
all days of the week (with any
If a commuter travels through toll, it is mandatory to pay toll fee. | photo ID)
3.10.2 Monthly Commuter Passes (With BMTC Identity Card:Brought into effect from 1998)
Sl -
No Type of Passes Facilities extended Rate
1 | Ordinary Service Monthly | Unlimited travel in all Non-AC services for a
Pass(w.e.f.1998) calendar month. Rs.1050/-
If a commuter travels through toll, it is mandatory
to pay toll fee.
2 | Senior citizen Ordinary Unlimited travel in all Non-AC services for a | Rs.945/-
monthly Pass calendar month.
If a commuter travels through toll, it is mandatory
to pay toll fee.
3 | Nice Road Monthly Pass | Unlimited travel in all Non-AC services for a
calendar month.
It is mandatory to pay toll fee in toll routes except Rs.1900/-
in Nice Road toll.
4 | Vajra Gold Monthly Pass | Unlimited travel in all Non-AC & AC services | Rs.1,500/-
(w.e.f May 2008) except Vayu vajra services and Bangalore Rounds | (Inclusive
for a calendar month. GST)
If a commuter travels through toll, it is mandatory
to pay toll fee.
5 | Vajra Student Pass Unlimited travel in all Non-AC & AC services
(Education Institution ID | except Vayu vajra and Bangalore Rounds services | 1,200/-
compulsory) for a calendar month. (Inclusive
If a commuter travels through toll, it is mandatory | GST)
to pay toll fee.
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6 | Vayu Vajra Gold Monthly | Unlimited Travel in all BMTC services except 3 650/-
Pass Bangalore Rounds. ’ .
. (Inclusive
If a commuter travels through toll, it is mandatory GST)
to pay toll fee except Devanahalli toll.

Non AC Ordinary monthly pass holders and Senior Citizen Monthly Pass holders are allowed to travel
in A.C Services by purchasing a concessional ticket of Rs. 20/- per trip.

3.10.3 Special Benefit Schemes to Pass/Ticket based Commuters:

BMTC being the sole Public Transport provider in Bengaluru is fulfilling many social obligations in the
interest of the commuters and general public. Many of these schemes are unique to BMTC. The Corporation
has gone all the way to safeguard the interests of its commuters and other sections of the society including the
disadvantaged sections through introduction of different schemes. The details are as under:

1. Monthly Pass Twin Benefit scheme: As an incentive to the Monthly commuter Pass
(w.e.f June 2003) Holders, the twin Benefit Scheme has been introduced and this includes
the following benefits to the commuters holding Monthly Pass.

i) Accident Insurance Coverage: Every valid monthly commuter pass
holder is provided with insurance cover to the tune of Rs. 2.00 Lakh if
he/she meets with an accident/incident resulting in loss of life or total
incapacitation anytime/anywhere during the validity of the pass.

ii) Medical Reimbursement: Every valid Monthly Commuter pass
holder is provided with a Medical reimbursement facility upto a
maximum of Rs. 30,000/- towards in-patient medical expenses in case of
injury from vehicular accidents. The payment will be made to the
commuter on production of the necessary bills/vouchers, after due
verification.

2. Twin Benefit Scheme | 1) Accident Insurance Coverage to the tune of Rs. 5 Lakh in case of
for Vajra Gold Monthly | death or permanent incapacitation resulting from any vehicular accident.
Pass 2) Medical Re-imbursement upto a maximum of Rs. 50,000/- in case of
Accidental iniuries necessitatina inpatient treatment.

3. Twin Benefit Scheme | 1) Accident Insurance Coverage to the tune of Rs. 10 Lakh in case of
for Vayu Vajra Gold | death or permanent incapacitation resulting from any vehicular accident.
Monthly Pass 2) Medical Re-imbursement upto a maximum of Rs. 50,000/- in case of
Accidental injuries necessitating inpatient treatment.

4. Twin Benefit scheme | 1) Accident Insurance Coverage: An amount of Rs. 2.5 Lakh is payable
for Student Concessional | to the victim/his next of kin in case of total incapacitation/death resulting
pass holders from any vehicular accident if he happens to be a holder of valid student
(w.e.f. July 2004) concession pass at the time of the incident.

2) Medical Re-imbursement A maximum amount of Rs. 20,000/ in
medical expenditure is payable to the holder of a valid pass in case of
injury resulting from any vehicular accident.
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5. Twin Benefit Scheme
for Ticket / Day pass
/Gold Day Pass holding
commuters
(w.e.f.1/12/2005)

1. Accident relief/Exgratia Benefit:

A person in possession of a valid BMTC ticket/Daily pass pertaining to a
journey of accident is entitled for accident relief/ex gratia payment of
Rs.1.00 Lakh, if he/she meets with an accident while traveling in any
vehicular resulting in loss of life or total incapacitation for life.

2.Medical Reimbursement:

A person in possession of a valid BMTC ticket/Daily pass pertaining to
the journey of accident, if he/she is injured (necessitating in-patient
treatment) while traveling in any vehicular is entitled for a Medical
reimbursement to the extent of Rs. 20, 000/-.

6. Twin Benefit Scheme
for Chartered
service/Casual Contract
Commuter

a. Accident relief/Exgratia Benefit:

Any person who is killed or total incapacitation for life in an accident
while traveling in a BMTC Chartered /Causal Contract bus and whose
name figured in the list of passengers submitted by the party who
chartered the vehicle are entitled for accident relief/extgratia payment of
Rs. 1.00 lakh.

b. Medical Reimbursement:- Any person who is injured in an accident
while traveling in a BMTC chartered /Causal Contract bus and whose
name figure in the list of passengers submitted by the party chartered the
vehicle are entitled for a Medical re-imbursement to the extent of Rs.
20,000/-.

3.10.4  Special Concessional Passes:

As a part of its social obligations, BMTC provides passes to certain categories /groups at highly subsidized
rates in the interest of the society. The other consideration is their present or past contribution/role for the
Society, Nation, State etc the categories so favored are Students, Senior citizens, Physically & Visually
challenged persons, Police & Fire force Personnel, Journalists and Freedom fighters etc.

Student Concessional pass

Special type of Passes Rate Eligibility condition
a) Primary & Secondary Free Students from class | to Post
. graduation, in different disciplines
b)  Higher Secondary'school recognized by  Government  of
') B(_)ys Rs. 600/- Karnataka are eligible for obtaining
i) Girls Rs. 400/- these highly subsidized passes.
c) College (PUC)
10 months Rs.900/-
d) College (Degree)
12 months Rs. 1,150/-

~ 28 ~




Annual Administration Report

2021-22

€)

f)

9)

h)

Professional
12 months

Technical & Medical
12 months

Evening College/Phd students
12 months

SC/ST Students pass for all

standards

Rs. 1,150/

Rs. 1,680/

Rs. 1,480/

the
Free

*The above rates of the passes exclude a processing fee Rs.200/-

3.10.5 Other passes:

1 Blind people pass Free Blind passes are Issued by KSRTC and honored
in all BMTC ordinary services and Vajra
services.

2 Physically challenged Pass Yearly Physically challenged passes are Issued by

Rs.660/- KSRTC and BMTC.
The said pass holders are allowed to travel till
100 kms radius from their residence.
3 Freedom fighters passes Free These passes are Issued by KSRTC and honored
in BMTC buses.
4 Martyrs dependents pass Free These passes are Issued by KSRTC and honored
in BMTC buses.
5 Goa Freedom Fighters Pass Free These passes are Issued by KSRTC and honored
in BMTC buses.
6 Endosulfan affected people Free These passes are Issued by KSRTC and honored
Pass in BMTC buses.

7 Arjuna award winners | Free These passes are Issued by KSRTC and honored
Olympians and para in BMTC buses.
Olympians

8 National bravery  award | Free
winners  (Children upto 18 These passes are Issued by KSRTC and honored
years) in BMTC buses.

9 Widows of freedom fighter | Free These passes are Issued by KSRTC and honored

coupon pass in BMTC buses.

10 National Award winners pass | Free These passes are Issued by KSRTC and honored
in BMTC buses.
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11 State & district president of Free These passes are Issued by KSRTC and honored
Kannada Sahithya Parishath in BMTC buses.
12 Sitting MLA& MLC pass Free These passes are Issued by KSRTC and honored
in BMTC buses.
13 EX-MLA & MLC’s pass Free These passes are Issued by KSRTC and honored
in BMTC buses.
14 Police duty pass Rs.3900/- | These passes are issued to Constable and Head
(6 months) | constable grade police personnel
15 Police duty summons pass Rs.3900/- | These passes are issued to police department in
(6 months) | specified numbers for issuing summons &
notices.
16 Fire force employees pass Rs.3900/-
(6 months) | Issued to fire force personnel.
17 Journalist pass Yearly
Rs.600/- Issued to Print and Television media journalists.
18 Sahaya Hastha Pass Free BMTC in collaboration with Labour

Department is issuing Sahayahastha passes to
the building and other construction workers at
free of cost with a view to facilitate better and
safer public transport to these workers working
in Bengaluru city and the maximum validity
period of the said pass is one year.

Further, the workers possessing
Sahayahastha passes are allowed to travel in all
ordinary services of BMTC.The cost of the said
pass is bourne by Karnataka Building & Other
Construction Workers Welfare Board.

19 Vanitha Sangathi Pass Free BMTC in collaboration with the Karnataka
Workers Welfare Board, monthly passes are
issued free of cost to the women working in the
garments of Bangalore city, 40% of the cost
arising from the distribution of the said passes is
borne by the garment owners, 40% by the
government and 20% by the corporation.
Garments women workers holding such passes
are allowed to travel in all regular services of
the corporation as per calendar month.

The passes in serial no: 14, 15 & 16 will be charged with Rs.50/- processing fee
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3.11. Public Complaints Wing

The main Motto of the Corporation is to provide well-timed, reliable, and safe transport
services to the general public. It has introduced public complaints wing to improve the operation of
schedules by means of accepting public suggestions, grievances and complaints. A responsive
system was established to meet the needs of the queries/requests/ complaints/Grievance raised by
BMTC commuters through easy accessible channels like

* BMTC Control Room (080- 22537522, 22537422)

* BMTC 24X7 Toll Free Call Center : 080-22483777

*  BMTC website www.mybmtc.com suggestions and queries.
*  BMTC complaint mail. Mail ID complaints@mybmtc.com
* Print media.

* Letters.
* Telephone.
* In person.

» Bus Station / Depots / Central Office.
» Facebook / Twitter / Instagram.

e BMTC Mobile APP.

e BMTC’s Whats App No 7760991212
» Consumer.in

* Pg-portal

» E-spandana

* | change my city

Suggestions, grievances and complaints received from above means by public are considered
and neccessary actions are taken in Central office in an allotted time.

Each and every Complaints/ Grievance/ Suggestions raised by the commuters through various
channels, are given special importance to resolve the issues by identifying the employees. Later the
matter is enquired and on the seriousness of the complaints, the corporation has adopted a system of
taking necessary actions such as warning/ route change/ depot transfer and disciplinary actions are
taken on the employees found guilty.

General complaints received are classified as below:

» Irregular operation of services.

* Route deviation

» Cancellation of Routes

* Un-Cleanliness of buses

»  Buses plying without Destination Board

* Non stopping of buses in the scheduled bus stop
» Cancellation of Trips
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* Incomplete operation of schedules / trips Traffic Violations

* Non co-operation by the conductor in

a. Accommodating seats reserved for senior Citizen, lady passengers.
b. Collecting money and non issue of ticket

c. Stopping the buses at the signal points.

d. Committing mistake while issuing daily/ Monthly passes.

e. Not giving 25% concession to Senior citizen.

f. Misbehavior with passengers.

g. Conflict with other road users like two Wheelers, four wheelers and pedestrians.
h. Using Mobile Phone while on duty.

i. i. Non-returning of change amount due by the Conductor.

The above feedback helps the corporation to make aware of the “on field” lapses committed
by our crew members and lapses found on our services, which helps us to take measures to
overcome the lapses by initiating appropriate measures for further improving operating
efficiencies of the services. It has taken a step to channelize all the Enquiries/ Complaints/
Grievance which are raised by the commuters from various channel through single pole agent i.e.,
through BMTC Call Center for easy disposal of Enquiries/ Complaints/ Grievance/ Suggestions in
an effective manner.

Each and every Complaints/ Grievance/ Suggestions raised by the commuters through various
channels, immediate response will be sent by giving docket numbers to each Complaints/
Grievance which is getting registered in Call center immediately and forwarded to the concerned
department for taking further action without missing a single grievance raised by commuters of
BMTC with 100% disposal rate. BMTC has developed a system of communicating the action
taken report to the commuters through SMS, and by the modes where the complaints are registered
on the same.

To conclude, the sole motto of corporation is to provide efficient, reliable, safe, timely,
economical and comfortable transport to the citizens of Bangalore city. Further creation of “Public
Complaints Wing” to hear the public response towards our service is very much effective and it
also helps the corporation to know whats happenings outside, to improve services and further to
facilitate the service to the commuters of BMTC, and to build a image of trust belief in the mind of
commuters to utilize the services provided by the vast corporation BMTC.

3.12 Questions from Central and State Legislature:

During the year 2020-21, the Corporation received 199 questions including calling attention
notices from the Karnataka Legislative Assembly & Council and all the questions were replied in
time.
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3.13 Travelling facility provided for Corporation employees:

. All BMTC and KSRTC Class Ill and IV employees are issued with free passes to report to
the place of work and return to their residences as per Industrial Truce Settlement.

. Free pass without restriction of distance is issued to all BMTC employees and their family
once a year which is valid for one month and can travel to any place in buses operated by
KSRTC/ NWKRTC/ NEKRTC. The Employees have the choice of moving in different
viable routes for the up and down journey.

. All school and college going children of BMTC/ KSRTC/ NWKRTC/ NEKRTC employees
are issued free passes to attend school and colleges in city and suburban areas of Bangalore
to travel between two specific points.

3.14 Special Services for Jathras / Fairs:

The corporation operated special services on occasions like fairs, jathras, religious, cultural
and social celebrations in Bengaluru.

3.15 Quality of Services:

During the year 2021-22, total 133 accidents were reported compared to 98 accidents in the
previous year 2020-21. The details of accidents are shown in the table below and the Zone-wise
accidents details are furnished in Appendix-7.

2021-22 2020-21
Factors No.of Rate/1lakh No.of Rate/1lakh
Accidents Eff. Km. Accidents Eff. Km.
Minor 36 0.02 64 0.03
Major 60 0.02 13 0.00
Fatal 37 0.01 21 0.01
Total 133 0.05 98 0.05
Fatalities 38 - 22 -
No. of persons injured 128 - 111 -

3.16 Extended Chartered Contract Services to schools and colleges on concessional rates and
to industries, factories, etc.:

In order to improve revenue, the Corporation is providing exclusive pick-up and drop facility
to Factories/Companies, Schools and Colleges on Chartered contract basis. Details are as below:
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Rates for Hiring of buses on Chartered Contract Services

I. For Ordinary services (40 Seaters) :

Rate (per km)
For Schools Rs.35.00
For Colleges Rs.35.00
For Industries/Factories/Institutions Rs.40.00

1. For Pushpak/BS-VI services (47 Seaters) :

Rate (per km)
For Schools Rs.40.00
For Colleges Rs.42.00
For Industries/Factories/Institutions Rs.45.00

I11. For Midi Buses (31 Seaters) :

Rate (per km)
For Schools Rs.32.00
For Colleges Rs.32.00
For Industries/Factories/Institutions Rs.35.00

BMTC has realized revenue of ¥ 14.04 Crores for the year 2021-22 as against ¥ 10.14
Crores realized during the year 2020-21 from chartered services.

3.17 Dedicated Services:

Dedicated trips are operated for the convenience of the employees of factories/Companies
for their travel from their residence to place of work and back. For such travel premium passes are
issued. Details are given in the table below:

Rate of Dedicated Passes (Rs.-Per Month)
Ordinary vehicles Dedicated Premium(40/47 seater) | 2500/-
Midi buses Dedicated Premium(31 seater) 2800/-
Vajra Gold Plus 3250/-
Volvo Dedicated Premium (41 Seater) 4500/-
Volvo Dedicated Premium (35 Seater) 4700/-
Ordinary Dedicated Premium single trip 1200/-
BS-VI1 vehicles Dedicated Premium(41seater) 3000/-

During the year under report, revenue of ¥ 66.32 lakhs is realized from Dedicated passes
as against ¥ 8.83 lakhs during the previous year 2020-21.
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3.18 Casual Contract Services:

Casual Contract Services were revamped with innovative schemes and made customer
friendly. Buses are given on contract on hourly basis also. An incentive scheme was introduced to
encourage bookings. Details of hiring buses on Casual Contract basis are as below:

A. Kilometer basis

: Seating : - Total for 1
Vehicle type capacity Duration Rate/Km. Minimum day(Rs.)
_ 250 kms. 9,000/-
Ordinary 40 1 day Rs.36/-
300kms. 10,800/-
1da 250 kms. 10,000/-
Pushpak/Pushpak 47 y Rs.40/-
Plus 300kms. 12,000/-
1 day 250 kms. 10,000/-
BS-VI 41 Rs.40/-
300kms. 12,000/-
Concession for Schools/Colleges
i . Total for 1
Vehicle type Schools/Colleges | Duration Rate/Km day(Rs.)
Ordinary/Low School 1da Rs.34/- 8,500/-
Floor/Suvarna College y Rs.35/- 8,750/-
School Rs.38/- 9,500/-
Pushpak/BS-VI 1 day
College Rs.39/- 9,750/-
AC(Volvo) Buses hiring rate (Including 5% GST for 100% rent)
24 hrs 24 hrs 12 hrs 08 hrs
Monday to within city limitl00 | outer city limit100 (min 150 kms.) (min 100
Friday kms. (min. 200 km.) | kms. (min. 200 km.) er kim. Rs 75/'_ kms.) per
per km Rs.75/- per km Rs.75/- P T km.Rs.80/-
Total Amount | ¥ 15,750/- < 19,688/- < 11,813/- < 8,400/-

Special concessional rate on Saturday, Sunday & holidays @ Rs.70/- & 65/- per km.

24 hrs within city 24 hrs outer city 08 hrs
Saturday, limit100 kms. (min. | limit100 kms. (min. | 2.1 (min 100
Sunday & 200 k K 250 k K (min 150 kms.) K
holidays m.) per km ms.) per km. per km. Rs.65/- ms.) per
Rs.65/- Rs.65/- km.Rs.70/-
Total Amount | ¥ 13,650/- 3 17063/- < 10,238/- % 7,350/-
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B. Hourly Basis:
Total 8
Vehicle type Duration Minimum Ra(t;/?;mr hours(Rs.)
Ordinary/Low Floor 8 hours 150 kms. 900/- 6,750/-
Pushpak/BS-VI 8 hours 150 kms. 1,000/- 7,500/-

The revenue realized from Casual Contract during 2021-22 is Rs.5.34 crores (includes Police
and Election CC) as against realization of Rs.12.28 crores during previous year.

3.21 Advertisements:

In order to mobilize the commercial revenue, BMTC has started sparing its buses for
displaying advertisements. From advertisements, BMTC has realized revenue of ¥ 11.78 Crores
during the current year as against the realization of ¥ 8.08 Crores during the previous year.

3.22 Commercial Establishments:

During the year under report, the Corporation has earned revenue of ¥ 69.77 crores from
commercial establishments as against ¥ 53.26 crores realized during the previous year. Details of
commercial establishments are given in the table below:

Refreshment rooms/Darshini 20
Commercial Establishments
1. PSU stalls 24
2. General stalls 119
3. Bank ATM counter 26
4. Telephone booth/GS
5. Samudaya Bhavana
6. Commercial/Office space 45
7. Parking space 10
8. Flats 34
9. Toilet complexes (Pay & Use) 45
10. Open space at Bus Depots 3
11. Canttens 19
Total 346
Mobile Towers-M/s Reliance Jio Infocomm Ltd. 61 locations
Mobile Towers-M/s Indus Towers 17

*khkkkk
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Chapter — 4 AUTO ENGINEERING

4.1 Fleet Position:

As on 31-03-2022, the Corporation owned 6769 passenger buses excluding 6 Volvo, 3 Leyland
and 1 Tata burnt vehicles which are held at CWS-1 & Depot-7 and one accident vehicle held at
CWS-1. During the year 2021-22, 565 new fully built Leyland BS-VI diesel buses have been
inducted under Debt Servicing Scheme and 30 Non A/C Electric Buses are introduced on GCC
Model. During the year, 44 Tata, 233 Leyland and 40 Eicher totally 317vehicles were scrapped as
per the scrapping policy adopted in the Corporation.

The overall fleet composition as on 31-3-2022 compared with the position as on 31-3-2021 is
given in Table-10.

Table-10
Sl Eactors Position as on | Position as on
No. 31-03-2022 31-03-2021
1 | Registered Passenger Buses
a | Leyland 2320 1988
b | Tata 3204 3248
c | Eicher 386 426
d | Volvo 834 834
e | Corona 25 25
Total(atof) 6769 6521
2 | Departmental vehicles
a. | Cars, Jeeps and Vans 104 103
b. | Trucks & Campers 2 2
C. Others  (Water  Tanker, Cranes, Mobile 15 14
Workshops, Ambulance, Motor Cycles, etc.)
Total (atoc) 121 119

The age-wise composition of passenger vehicles in terms of kms. performed is shown in table
below:

Table-11

Kms. Leyland Tata Volvo Eicher Corona Total

frequenc 9 9 9 9 9 9
inqlakhsy No's /oge No's /oge No's /oge No's /o_ge No's /o_ge No's /o_ge
wise wise wise wise wise wise
0-1 Lakhs | 565 | 24.35 | 147 4.59 1 0.12 0 0.00 0.00 | 713 | 10.53
1-2 0 0.00 253 7.90 47 5.64 25 6.48 0.00 | 325 | 4.80
2-3 0 0.00 962 | 30.02 51 6.12 188 | 48.70 3 | 12.00 | 1204 | 17.79
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3-4 30 | 129 [ 300 | 936 | 48 | 576 | 105 | 27.20 | 21 | 84.00 | 504 | 7.45
45 120 | 522 | 62 | 194 | 68 | 815 | 5 | 130 | 1 | 400 | 257 | 3.80
5-6 304 | 1310 | 378 | 11.80 | 227 | 2722 | 0 | 0.00 0.00 | 909 |13.43
6-7 379 | 1634 | 521 | 1626 | 233 | 2794 | 0 | 0.00 0.00 | 1133 | 16.74
7-8 240 | 1034 | 378 | 1180 | 81 | 971 | 0 | 0.0 0.00 | 699 |10.33
8-8.5 118 | 509 | 112 | 350 | 19 | 228 | 7 | 181 0.00 | 256 | 3.78
8.5-9 148 | 638 | 54 | 169 | 24 | 28 | 7 | 181 0.00 | 233 | 3.44
9-10 250 | 1078 | 33 | 1.03 | 26 | 312 | 29 | 751 0.00 | 338 | 4.99
10-11 116 | 500 | 3 | 009 | 8 | 096 | 15 | 389 000 | 142 | 2.10

1 ;-kf‘(')‘\?j &| 49 | 211 1 o003 | 1 |o012] 5 1.30 000 | 56 | 0.83
TOTAL | 2320 | 100.0 | 3204 | 100.0 | 834 | 100.0 | 386 | 100.0 | 25 | 100.0 | 6769 | 100.0

4.2 Performance of Vehicles, Assemblies and Tyres:

The performance of Vehicles, Tyres, Battery, Engine and FIP during the period 2021-22
compared with the performance of 2020-21 is shown below:

Table-12
Sl. No. Particulars 2021-22 2020-21
1 Average age of vehicles
In lakh kms 5.17 5.28
In years 7.9 7.9
2 Percentage of overaged buses (In Years)
a. Non A/C vehicles (vehs. aged more than 11 years) 27.5 34.0
b. A/C vehicles (vehs. aged more than 15 years) 5.4 0.3
Total 24.7 29.6
3 Average Vehicle Utilization 171.7 161.9
4 % age of fleet utilization 60.4 55.0
5 %age of vehicles off road during the year 9.0 6.9
6 Rate of Breakdown per 10,000 Kms 0.00 0.01
7 Rate of Diesel consumption (Kms per liter-KMPL) 4.27 4.29
8 Rate of Engine Qil top up- KMPL 5825 5293
9 Average life of Tyres (in lakh kms)
a. New Life 1.09 1.04
b. Re-treaded life 0.69 0.56
c. Total tyre life 1.98 1.81
10 Average Battery life (in lakh kms) 1.85 1.97
11 Average Engine life (in lakh kms) (Excl. Volvo)
a. New 8.25 8.22
b. Reconditioned 2.06 2.08
12 Average FIP life (in lakh kms) (Excl. Volvo)
a. New 4.76 512
b. Reconditioned 0.43 0.44
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4.3 Breakdowns:

Cause-wise rate of breakdowns recorded during the period ending 31-03-2022 as compared
with the figures as on 31-3-2021 is shown in Table-13:

Table-13
Number of Rate per
I\SI(I) Systems Breakdowns %age to Total 10,OOOIT<ms
2021-22 | 2020-21 2021-22 2020-21 2021-22 | 2020-21
1 | Electrical 14 43 26.9 16.0 0.00 0.00
2 | Engine (power) 7 13 135 4.9 0.00 0.00
3 | Transmission 21 87 40.4 32.5 0.00 0.01
4 Front_ Axle and 0 2 0.00 0.00
Steering 0.0 0.7
5 | Brakes 5 41 9.6 15.3 0.00 0.00
6 | Spring 0 2 0.0 0.7 0.00 0.00
7 | Fuel 2 30 3.8 11.2 0.00 0.00
8 | Tyre puncture 1 48 1.9 17.9 0.00 0.00
9 | Miscellaneous 2 2 3.8 0.7 0.00 0.00
Total 52 268 100.0 100.0 0.00 0.01

4.4 Makewise KMPL:

Zone wise/Make-wise KMPL of vehicles during 2021-22 as compared with previous year
2020-21 is shown in table below:

Zone Leyland Tata Eicher Volvo Corona Total
2021-22 | 2020-21 |2021-22| 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 |2021-22| 2020-21 | 2021-22 | 2020-21
East 446 | 446 | 432 | 4.35 4.57 4.56 - - - - 443 | 444
West 422 | 428 | 406 | 411 - - - - - - 411 | 4.15
North 428 | 423 | 427 | 4.23 - - - - - - 427 | 4.23
South 432 | 427 | 410 | 4.08 - - - - - - 422 | 4.20
NE 470 | 473 | 466 | 4.71 4.73 4.76 - - - - 468 | 4.72
Central - - - - - - 321 | 345 - 272 | 3.21 | 357
Corporation | 4.34 | 433 | 4.26 | 4.27 4.64 465 | 3.21 | 345 - 272 | 427 | 4.29

Zone-wise performance of Tyres, Battery, Engine and FIP is shown in Appendix-5 &6.

4.5 Production in Central Workshops:

The details of production turned out in the Central workshop during the year 2021-22 and
2020-21 are given in Table-14
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Table-14
SI. No Items 2021-22 2020-21
1 Yearly FC renewal 5101 3351
2 Accidents and heavy body repairs, reconditioning 1112 1384
3 New/RC/Repaired/ top over hauled engines CWS 145 90
4 F.I. Pumps 1921 1679
5 Gear boxes 1594 1524
6 Starters 3542 3129
7 Alternators 1565 1931
8 Radiators 0 198
9 Front axles 387 313
10 Differentials (Crown) 197 249
11 Power Steering Box 533 636
12 Air compressors 1169 1174
13 | Turbochargers 396 402
14 | Atomizers 9808 9168
15 | Tyres 13864 11559
16 Power Streering (Pump) 1381 996
R.C. Engines

Sl

No. Items 2021-22 2020-21

1 R/IC En_gines fitted (received from RWS Hubli and 26 73

Kengeri)

*kkkk
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Chapter-5 STORES

5.1 Stores inventory:

The value of stock of spares and materials held by the Corporation as on 31-03-2022 and the
transactions during the period of 2021-22 as compared to the transactions during 2020-21 are given
in Table 15.

Table 15
Sl. . Value in Rs Lakhs.
Particulars
No 2020-21 2021-22
1 | Opening Balance 4090.20 2908.27
2 | Addition due to purchase 40285.82 57756.17
3 Total 1 + 2 44376.02 60664.44
4 | Consumption during the year 41467.75 57600.65
5 | Closing balance 2908.27 3063.79

The inventory holding of stores classified under major heads, the magnitude of the holdings
in relation to the fleet strength and consumption during the period under report as compared to the
position as on 31-03-2022 are furnished in Table 16.

Table 16
(Rs. In Lakhs)
Magnitude of the
Inventory Inventory inventory held
S| o holding on holding per bus on
No Classification 31st March owned as on 31st Mar,ch
31st March (Month’s
Consumption)
2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22
Fuel 607.71 | 839.37 | 9319 12400 0.20 0.20
Lubricants 65.43 71.72 | 1003 1060 2.10 1.40
3 ;Z{féa(}e‘ébfyrf; Flap and | 4106 | 5859| 630 866 0.64 0.35
4 | Batteries 37.14 34.08 570 503 1.79 1.52
5 | Spare Parts 1635.20 | 1579.55 | 25076 23335 8.41 7.16
6 | Other Consumable items 318.17 319.43 4879 4719 6.05 8.66
7 | Stationary and Uniform 203.56 | 161.05 3122 2379 6.83 11.30
Total 2908.27 | 3063.79 | 44599 45262 0.84 0.64

The total value of inventory of stores held by the Corporation as on 31-03-2022 was
Rs.3063.79 lakhs as against the inventory holding of Rs.2908.27 lakhs as on 31-3-2021. Of the total
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inventory of stores held as on 31-03-2022, Rs.1579.55 lakhs accounted for spare parts including
assemblies and Rs.319.43 lakhs accounted for other consumable items.

5.2 Stores, Purchase and Consumption:
The value analysis of stores, purchase and consumption during the year 2021-22 as
compared with the position during 2020-21 furnished in Table 17.

Table-17
Purchases Consumption
NS:)' Classification Rs in Lakhs Avg/Bus (Rs) Rs in Lakhs Avg/Bus (Rs)
2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22
1 |Fuel 36752.55| 51656.43| 556199| 787746| 36750.72| 51424.77| 556172| 784213
p |Lubricants, Oil 323.03|  622.92| 4889| 9499| 374.08| 616.63 5661 9403
Grease
Tyre, Tube and
3 |Flap including 614.13| 2046.85| 9204| 31214| 772.60| 2029.32| 11692| 30947
Retreadable tyres
4 |Batteries 284.38|  265.86| 4304|  4054| 249.40| 268.92 3774 4101
Spare Parts 1422.67| 2501.57| 21530| 39521| 2332.76| 2647.22| 35303| 40369
g |Other 413.05| 44399 6251 6771 630.69| 44273 9545 6752
Consumables
7 |Ticket, Stationery| o001l 1og55|  7004|  1960| 357.50|  171.06 5410 2609
and Uniform
Total 40285.82| 57756.17| 609671| 880765| 41467.75| 57600.65| 627558| 878393

The total value of stores purchased during the period was Rs.57756.17 lakhs. The total value
of stores consumed during the year was Rs.57600.65 lakhs.

5.3 Import of Spare Parts / Machineries:
No Spares or Machineries were imported during the period under report.

5.4 Disposal of Scrap Materials and Vehicles:

The total revenue realized in the tender-cum-auction sale during the period under report from
the sale of scrap materials is Rs.252.40 lakhs and from vehicles is Rs.1102.43 lakhs.

*kkk
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Chapter — 6

FINANCE

Consequent upon its separation from KSRTC and formation of BMTC vide G.O.

No.HTD:127:TRA: 96 dated 07-08-1997 BMTC started functioning independently w.e.f.15-8-1997.
The financial results of the Corporation and salient features of the financial management during the
year 2021-22 are detailed in the following paragraphs.

The capital contribution of the Corporation consists of contribution from the participating

Government i.e., State Government. The Capital investment of the Corporation is shown in

Table-18.
Table-18
Position as on ?S?:ﬁ;s Repai3r/]ment Position as on
ol. 31-03-2021 2021-22 2021-22 31-03-2022
No Source As 0
' Rs. As%to| Rs.In Rs. in Rs. io 0
in lakhs | Total Lakhs Lakhs in lakhs
Total
| |State Govt.
p, |Copital 1225 0.01 1225 0.01
" |Contribution ' ' ' '
Equity Capital 17482.55 6.08 8650.00 26132.55 8.70
Infrastructure fund 5300.00 1.84 5300.00 1.76
Construction of
4. |Transfer Stations 0.00 0.00 0.00 0.00
fund
Il |Union Govt.:
1 Capital
" |Contribution
2. |Equity Capital
JNNURM, State
Il |{Govt & DULT| 53348.21 18.56| 16665.99 10444.32| 59569.88| 19.84
Grants
IV |Internal Resources |116901.49 40.66 3376.43|113525.06| 37.80
V |Loans:
a. |Debentures
b. [Rural Debn.
c. |Commercial Banks | 43053.78 14.98 10547.08| 32506.70| 10.82
d. |LIC
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e. |IDBI
f. |KUIDFC 51402.41 17.88| 18300.00 6428.57| 63273.84| 21.07
Deferred payment
9 lin ACGL, GOA
h. |SIHS Scheme
i. |IDBIterm Loan
j. |Others
Total 287500.69| 100.00| 43615.99 30796.40{300320.28| 100.00

6.1 Capital Receipt:

The Capital investment of the Corporation was of the order of Rs.300320.28 lakhs as on

31.03.2022 as compared to Rs.287500.69 lakhs as on 31.3.2021, with an addition of
Rs.43615.99 lakhs during the year 2021-22 and repayment of loan and grant adjustments to the

extent of Rs.30796.40 lakhs.

The sources of Capital investment and their transaction during the year 2021-22 are indicated

in Table-18. Of the total investment as on 31.3.2022, the contribution and the equity from the
participating Government represented 8.70% while the Grants, loans and internal resources
constituted the remaining 91.30 %.

6.2 Capital Expenditure:

addition during the year is shown in Table-19.

The Composition of gross capital expenditure on fixed assets at the end of the year, with net

Table-19
. Addition | Deduction -
Position as on during the | during the Position as on
S|, 31-3-2021 g g 31-03-2022
No Items of Assets year year
' Rs. in % to Rs. in Rs. in Rs. in % to
lakhs total lakhs lakhs lakhs total
1 |Land 15791.76| 5.49 18.30 39.32 15770.74| 5.25
Buildings
2 [(including those 95647.40| 33.27 8189.12 10412.28|  93424.24| 31.11
in progress)
3 |Passenger buses 170841.14| 59.42 19341.45 4412.88| 185769.71| 61.86
4 |Departmental 478.10| 047 478.10| 0.16
vehicles
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g |Plant& 3893.78| 1.35 131.21 4024.99| 1.34
Machineries

g |Furniture & other 84851| 0.30 3.99 852.50| 0.28
Equipments

Total 287500.69| 100.00 27684.07 14864.48| 300320.28| 100.00

With an addition during the year of Rs.27684.07 lakhs and Deduction during the year of
Rs.14864.48 lakhs to the fixed assets during the year 2021-22, the cumulative expenditure on fixed
assets increased from Rs. Rs.287500.69 lakhs to Rs.300320.28 lakhs as on 31-03-2022. Of the total
investment, Rs.185769.71 lakhs (61.86%) constituted investment on passenger vehicles,
Rs.109194.98 lakhs (36.36 %) on land and buildings, while the balance of Rs.5355.59 lakhs (1.78
%) comprised other assets like plant and machinery, furniture and other equipments including
departmental vehicles.

6.3 Revenue Receipts:

The gross revenue turnover increased from Rs.185305.90 lakhs in 2020-21 to Rs.211512.37
lakhs in 2021-22. The detailed analysis of revenue receipts is presented in Table-20.

Table-20
Amount Ps. Per
Sl. Item (Rs. in Lakhs) As %age to Total Effective Kms.

No
2020-21 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22

A | Traffic Revenue

1 |Passenger fare 67112.13| 90035.06 36.22 42.57 3125.08| 3624.29
2 |Contract service 2739.80| 2131.24 1.48 1.01 127.58 85.79
3 |Passenger luggage 60.07 45.88 0.03 0.02 2.80 1.85
4 |Fines collected from 64.42 36.96 0.03 0.02 3.00 1.49

Passengers

5 Parcel Services

6 Postal Mail Services

Total-A 69976.42| 92249.14 37.76 43.61| 3258.46| 3713.42

B | Other Revenue:
1 |Advertising 1109.68| 1412.96 0.60 0.67 51.67 56.88
2 |Rent 345.93 303.62 0.19 0.14 16.11 12.22
3 | Miscellaneous: 0.00 0.00
a.|Sale of scrap 217.62 235.44 0.12 0.11 10.13 9.48

Profit from sale of fully

8b. | depreciated vehicles / 739.40) 1119.39 0.40 0.53 34.43 45.06

ground rent

~45 ~



Annual Administration Report 2021-22
Commercial
c. |establishment & Parking 6457.47| 6895.60 3.48 3.26 300.69 277.58
fees
d.| Interest 111.78 95.43 0.06 0.05 5.21 3.84
e. | Other Miscellaneous 6450.60 5406.21 3.48 2.56 300.37 217.62
f (F;L(’)r;g Contribution from | g9055 00| 98205.00|  53.89|  46.43| 4649.76| 3953.17
g gt“de”t Concession - 4200 427735 0.02 2,02 196 172.18
asses
Free Passes to Blinds,
h. | Physically challenged and 0.00| 131223 0.00 0.62 000 5282
Freedom Fighters
wage settlement
Total-B 115329.48| 119263.23 62.24 56.39 5370.33 4800.85
Gross Revenue:
C Total: A+B 185305.90| 211512.37 100.00 100.00 8628.79 8514.27

Of the total gross revenue collected during the year under report, Rs.92249.14 lakhs
constituting 43.61 % of the total represented traffic receipts and Rs.119263.23 lakhs constituting
56.39 % represented miscellaneous receipts. It consists Rs.582.05 crore towards Salary Grant and
Rs.400.00 crore towards Financial Assistance from State Government. The Corporation received a
Student pass, SCP/TSP subsidy deficit of Rs.4277.35 lakhs from the Government during 2021-22.

The rate of gross earning per effective kilometer during the year 2021-22 is Rs.8514.27
paise. The EPKM realized from traffic revenue for 2021-22 is 3713.42 paise compared to 3258.46
paise in 2020-21.

6.4 Working Expenditure:

The total expenditure during the year 2021-22 was Rs.229336.91 lakhs as against
Rs.201725.88 lakhs during 2020-21.

An analysis of the total working expenses under major heads both in actual and in terms of
rate per kilometer with percentage breakup has been furnished in Table-21.

Table-21
Amount As %age to Ps per Effective
I\?(l) Item (in Rs. Lakhs) Total kilometer
2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22

A |Operating expenses
1 |Staff

a.| Traffic 93246.68| 96766.76| 46.22 42.19 4342.04 | 3895.27

b.|Workshops & Maintenance | 12081.83| 12630.78| 5.99 551 562.59 508.44
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.|Others 2330.12 2405.52| 1.16 1.05 108.50 96.83
d.|P.F. Welfare etc., 26782.40| 22319.27| 13.28 9.73 1247.13 898.45
Total 134441.03| 134122.33| 66.65 58.48 6260.26 | 5398.99
2 |Fuel (Diesel) 36750.72| 51424.77| 18.22 22.42 1711.30 | 2070.07
3 |Lubricants 374.08 616.63| 0.19 0.27 17.42 24.82
4 | Auto Spare Parts 2332.76 2647.22| 1.16 1.15 108.63 106.56
5 |Tyres and Tubes 772.60 2029.32| 0.38 0.88 35.98 81.69
6 |Batteries 249.40 268.92| 0.12 0.12 11.61 10.83
7 | Other Consumables 630.69 442.73| 0.31 0.19 29.37 17.82
8 |Reconditioning 481.12 543.24| 0.24 0.24 22.40 21.87
Total 41591.37| 57972.83| 20.62 25.28 1936.71 | 2333.65
9 |Taxes:
a.|M.V. Tax 3883.69 0.00f 1.93 0.00 180.84 0.00
b.|Passenger Tax
.|Other Taxes on Vehicles. 35.26 50.69| 0.02 0.02 1.64 2.04
Total Taxes (a to c) 3918.95 50.69| 1.94 0.02 182.49 2.04
10 |Interest:
a.| To Central Govt.
b.| To State Govt. 0.77 0.77{ 0.00 0.00 0.04 0.03
.| Other borrowings 5756.53 6830.71| 2.85 2.98 268.05 274.97
Total Interest (a to c) 5757.30 6831.48| 2.85 2.98 268.09 275.00
11 |Depreciation
a.|On vehicles 6744.22 6732.36| 3.34 2.94 314.05 271.01
b.|On other assets 2232.27 2288.69| 1.11 1.00 103.95 92.13
Total (a & b) 8976.49 9021.05| 4.45 3.93 417.99 363.14
12 |Misc. & Others 7040.74| 21167.96| 3.49 9.23 327.85 852.10
13 |Private Hiring of Vehicles 170.57 0.07 6.87
Total (1to 13) A 201725.88| 229336.91| 100.00 | 100.00 | 9393.39 | 9231.78
B |Premium & Appropriation:
a.|Income Tax
b.|Net Revenue
Total B
Grand Total (A+B) 201725.88| 229336.91| 100.00 | 100.00 | 9393.39 | 9231.78

The operating expenditure includes all items of revenue expenditure and also capital charges
like depreciation, interest on capital and loan. The increase in the volume of operations during the
year was responsible for part of the increased expenditure. Apparently, the other major factors that
contributed for increase in operating expenditure were:
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1.

Increase in the cost of spare parts, tyres, other consumables etc. on account of escalation in
prices.

Loss of revenue due to lockdown imposed to arrest the spread of Covid-19 virus.

Operation of uneconomic routes in city and suburban areas.

The various measures taken by the Corporation to control costs and improve the earnings

include

Increasing vehicle utilization to achieve lower cost per kilometer.
Intensifying the line checking by adopting selective methods to increase revenue.

Improving quality of preventive maintenance of vehicles to minimize the incidence of
breakdowns and cancellation of services.

Monitoring the operational activities as programmed (performance budget) and reviewing the
actual performance in all its aspects and taking necessary corrective steps to achieve the targets
lay down in the programme.

6.5 Working Results:

The financial results of the working of the Corporation and financial ratios indicating the

trends in productivity of investment during the year 2021-22 with comparative figures of previous
year are given in the following Table-22.

Table-22
SI. No. Factor 2020-21 2021-22
1. Capital (Mean- lakhs Rs.) 22794.80 31444.80
2. Revenue Turnover (Gross)
a. | LakhRs. 185305.90 211512.37
b. | Ratio to mean capital 8.13 6.73
3. Total Expenditure
a. | Lakh Rs. 201725.88 229336.91
b. | As % age to Revenue 108.86 108.43
4. Net profit / loss before Income tax
a. | LakhRs. (-) 16419.98 | (-) 17824.54
b. | As % age to mean capital employed (-) 72.03 (-) 56.69
Return on Capital (Net Profit + Interest
5.
Charges)
a. | LakhRs. (-) 16419.98 | (-) 17824.54
b. | % age return on Mean capital (-) 72.03 (-) 56.69

The revenue turnover ratio for the year 2021-22 is 6.73:1 compared with 8.13:1 during the

year 2020-21. The operating ratio decreased to 108.43 in 2021-22 from 108.86 in 2020-21 and net
loss during the current year was Rs.17824.54 lakhs as against a net loss of Rs.16419.98 lakhs during
2020-21. Thus the percentage return on capital was (-) 56.69 % during the year under report.
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6.6 Funds and Reserves:

The position pertaining to the various internal funds and reserves of the Corporation during
the year 2021-21 is furnished in the following Table-23.

Table-23 (Rs. in lakhs)
Sl Description of Funds (;gfanr:(r:]g Azlldudrlitr%n W'tzr(]grﬁ\g; Is BaIEL%222 on
No. ason 2021-22 31-03-2022
01-04-2021
1 | Depreciation 15749.44 | 9030.02 4562.89 20216.57
5 Ir?ss;:)anr};e fund for vehicles third party 20.00 44129 44129 20.00
3 ELOCF:EB% é”j;‘;?é‘l‘;i)f“”d for other assets 7390.18 |  506.86 23.68 7873.62
4 | General Reserve Fund -122522.62 17824.54 -140347.16
5 | Capital Reserve on sale of Fixed Assets 1115.14 1115.14
6 | Information Technology Fund 5300.00 5300.00
7 | JINNURM Reserve Buses 1082.60 1082.60
8 | JNANURM Reserve Madappanahalli 354.00 354.00
9 | Disability Fund 73.00 67.43 5.57
10 ig;sjd‘tger Amenity centre at BTM 3489.00 |  700.00 4189.00 0.00
11 ﬁg?asstlrgglt;‘;” of Bus Terminal at 3000.00 | 1795.00 5695.00
12 | Chilkamaranatl 3.0 3.0
13 | Grants for Driver Training Simulator 50.00 50.00
14 | DULT Grant for Kavalbyrasandra 7.50 7.50
15 | Debt Servicing from GOK 14719.99 14719.99
16 | SDP Grant from GOK 422.05 4.95 417.10
17 | SDP-SCSP Grant from GOK 193.32 70.00 221.83 41.49
18 | SDP-TSP Grant from GOK 114.46 35.00 145.68 3.78
19 | Capital Expenditure from GOK 22671.16 500.00 23171.16
20 | Nirbhaya Fund 5103.78 178.80 488.58 4794.00
21 | Kaushalya Karnataka Yojana 17.22 233.90 186.47 64.65
22 | Electric Bus Fund FAME -11 Central 0.00 | 3153.29 3145.54 7.75
23 | Electric Bus Fund FAME -11 State 0.00 | 10000.00 1999.80 8000.20
Total -40714.78 | 26644.16 33301.68 -47372.04
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The total internal fund balance as on 31-3-2021 was Rs. (-) 40714.78 lakhs. The total addition
during the year to the various funds amounted to Rs.26644.16 lakhs and the withdrawals including

the loss earned during the year were Rs.33301.68 lakhs. After the transactions the total fund balance
stood negative at Rs. (-) 47372.04 lakhs.

*khkkkk
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Chapter — 7 CIVIL ENGINEERING

7.1 Land Value:

As on 31-03-2022 the value of land held by the Corporation is Rs.157.71 crores as against
Rs. 157.92 crores as on 31-03-2021.

7.2 Progress of Civil Works:

As on 31-03-2022 the Corporation had 47 Depots(46 Depots working), 48 Bus-stations, 04
Central workshops and one Training Centre.

During the period 2015-16, modern bus terminus work was taken up at Kalasipalyam at an
estimated cost of Rs. 5000.00 lakhs and the work is under progress and the expenditure made
towards this work during the year 2021-22 is Rs.904.00 lakhs. During the year 2020-21
construction of bus shelter at Silk Board junction, KSRP land has been taken up under internal
resources of Corporation at an estimated cost of Rs. 172.10 lakhs and the work is under progress
and the expenditure made towards this work during the year 2021-22 is Rs.120.00 lakhs.

During the year 2019-20, Construction of Automated Vehicle Fitness & Testing Center at
Chokkanahalli Phase-Il1 work has been taken up under RTO assistance, at an estimated cost of Rs.
199.00 lakhs. The work is under progress and the expenditure made towards this work during the
year 2021-22 is Rs.50.00 lakhs.

During the year 2019-20, Gol has released a grant of Rs.225.00 laks under Nirbhaya scheme
and under this grant, Women’s waiting lounge at 14 various TTMCs/ Major Bus stations have been
constructed at an expenditure of Rs.143.32 lakhs and the remaining amount of Rs.81.68 lakhs has
been utilized to construct Women’s waiting lounge at Jayanagara TTMC, Hosakote Bus Station,
BTM Layout Bus Station and Basaveshwaranagara Bus Station at an estimated cost of Rs. 25.35
lakhs, Rs.12.50 lakhs, Rs.30.00 lakhs and Rs.13.83 lakhs respectively. Expenditure incurred During
the year 2021-22 for the said project is Rs.81.68 Lakhs.

During the year 2019-20, a grant of Rs. 427.00 lakhs has been released Under SDP scheme
for the work of construction of Automated Vehicle Inspection and Certification center at
Jadigenahalli, Hosakote Talug. Expenditure incurred towards this work during the year 2021-22 is
Rs.100.00 Lakhs.

During the year 2019-20 & 2020-21 other 02 Transport Infrastructure works were taken up,
at an estimated cost of Rs 128.00 Lakhs and the expenditure incurred towards these works during
the year 2021-22 is Rs.24.00 lakhs.
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During the year 2020-21, a grant of Rs.5.00 crores has been released under capital grants, it
is proposed to construct ladies crew rest room at 15 various Depots and one Central Workshop
under the said grant. At present tenders are invited to said projects and the tender process is under
progress.

Details of expenditure made towards various construction works during the year 2021-22
are given in the table below:

Table-24
Expenditure made in the
No | workein progress o ofworks | fnancal year 202122
(Rs. in Lakhs)
Bus Station 01 904.00
Bus shelter 01 120.00
3 gzr?tlilganahalli Vehicle Fitness 01 50.00
4. | Nirbhaya scheme 04 81.68
Special Develoment Programme 01 100.00
Infrastructure developement 02 24.00
Total 10 1279.68

7.3 Temporary works, maintenance and repairs:

Apart from the permanent works of capital nature, number of semi permanent, temporary
and other minor works were taken up to up keep the basic infrastructure amenities.

*kkkk
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CHAPTER 8 LABOUR

8.1. Workers participation in Management:

Periodical meetings are held with all the Corporate-level employees’ unions. The suggestions
given by the employees as well as their representatives are examined with right prospective. The
Employees Provident Fund Trust, Employees Educational Assistance Fund and the Employees’
Death cum Retirement benefit Fund have employees’ representatives in the respective committees.

8.2. Industrial Relations

During the year 2021-22 the industrial relation throughout the year was cordial except 14 days
state level strike regarding demands and wage revision from 07.04.2021 to 21.04.2021.

8.3. Paid Holidays:

The employees of the Corporation are entitled for 10 Paid holidays annually. They are entitled
for additional wages in case they work on paid holidays. In this financial year any employee has not
been paid additional wages on paid holidays.

8.4. Gratuity:

The Gratuity given to employees in BMTC is calculated both as per the provisions of the
KSRTC Gratuity Regulations as well as in accordance with the Payment of Gratuity Act-1972, and
the amount whichever is beneficial to the employees will be paid. The quantum of gratuity as per the
act is equal to half month’s pay (Basic Pay + Dearness allowance) for each completed year of
service. The quantum of gratuity as per the regulations is one month’s basic pay for each completed
year of service. In this financial year totally Rs.69.35 crore is paid to the employees/dependents of
Deceased, VRS, Dismissed and Resignation cases.

8.5. Employees Provident Fund Scheme:

The Corporation has obtained exemption and the PF fund is managed by the trust consisting
representatives of both from the management as well as employees. During the report period the
corporation has made a non-refundable advance of Rs.64.05 crore in 1848 cases, refundable advance
of Rs 58.69 crore in 3636 cases, returned advance of Rs.54.00 crore in 887 cases and
Retired/Death/Resignation/Advance of Rs.111.12 crore in 1427 cases.

8.6. Canteen:

Co-operative canteen is functioning at Central Workshop Unit-1 and the Corporation is
releasing Rs. 3.50 lakhs annually as subsidy. Benefits like salary of the employees engaged there,
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reimbursement of the cost of gas etc. has been extended to Canteens functioning at both Central
Workshop-1 & Central Workshop-2.

In this financial year canteen employees’ salary and gas bill of Rs. 8.61 lakhs and Rs.4.85 lakhs
respectively is paid towards Central Workshop-1 & Central Workshop-2.

Canteen facility is also provided at the Depots through the private registered contractors by
calling tender and certain facilities like free building, water, electricity, etc. are provided.

8.7. Medical reimbursement Facilities:

Employees are entitled for Medical Reimbursement as per the KSRTC Employees (Medical
Attendance) Regulations 1970. The Corporation has adopted CGHS, NABH/Non-NABH rates-2014
for Reimbursement of medical expenditures. Family Members and dependent parents residing with
the employee are also eligible for reimbursement. In this financial year 5468 bills of total amount of
Rs.880.34 lakhs have been cleared.

With a view to provide better medical facilities, the Corporation has empanelled well equipped
private hospitals which are recognized by the government and private. Besides, the employees are
entitled for reimbursement in all the government recognized private hospitals. During the period of
report an amount of Rs. 1.70 crore has been paid as medical advance in 359 cases.

8.8. Labour Welfare Fund

A Welfare Fund has been established by Government of Karnataka for which a contribution of
Rs.20/- from the employee along with matching contribution of Rs 40/- per employee from
management is contributed every year. Total amount of Rs.16.67 lakhs has been deposited towards
Labour Welfare Fund during the year 2021-22.

8.9. Compensation under Workmen’s Compensation Act:

Employees of the Corporation are entitled for compensation as per provisions of the workmen’s
compensation act.
8.10. Festival Advance:

All the employees and officers of the corporation are entitled for festival advance of Rs.5000/-
per annum recoverable in 10 monthly installments. During the period of report, this benefit is not
provided due to financial setback on account of Covid-19.

8.11 Death-cum-Retirement Benefit Fund:

All employees of the Corporation are enrolled as members of this fund by contributing Rs.100/-
each per month, out of which, Rs.35/- is set apart towards employee’s death coverage and the
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balance Rs.65/- is credited to the employee’s savings account. In the event of death of an employee
while in service, the DRBF Trust pays Rs.5,000/- towards funeral expenses and the balance of his
contribution with 8% interest as well as Rs.1,25,000/- as lump sum is paid to the dependents of the
deceased. The employees dismissed/ retired/resigned from services are also entitled to get their
contribution along with 8% interest as per the provisions of this fund. During the year under report,
employees have availed this benefit in 169 death, 383 reitred, 15 dismissal, 02 resignation and 17
VRS cases.

8.12. Educational Assistance Fund:

The details of Educational assistance the employee’s children entitled under Educational
Assistance Fund is detailed below.

Table-25
SI No Course Amount of assistance
1 [ITI courses Rs.75/- per month
2  |Diploma courses Rs.110/- per month
3 |Graduation- BE/BVSC Rs.900/- per semester
courses
4 Medica! courses & Post- Rs.225/- per month
araduation courses

This educational assistance is extended to only one member of the employee’s family. During
year undrer report, totally 23 employees’ children have availed the benefit amounting to Rs.1.42
lakhs. (Technical/Veterinary Science 6 students:Rs.0.37 lakhs, Post Graduate 13 students:Rs.0.63
lakhs and MBBS 4 students:Rs.0.42 lakhs)

8.13 Labour Welfare measures:

1) Educational Loan:

Under the scheme, Educational loan upto Rs.50,000/- is sanctioned towards payment of Tuition
fee in respect of employee’s children who pursue Professional Courses viz., BE, MBBS, BDS,
BAMS. The scheme was temporarily aborted due to covid-19 background.

2) Grant of Cash award for Merit students:

Under the scheme, the employees children securing 70 and more percentage of marks in SSLC,
2nd PUC as well as more than 60% marks in Degree and Post Graduation Final examinations are
granted cash awards ranging from Rs.2000/- to Rs.6000/-. The scheme was temporarily aborted due
to covid-19 background.
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3) De-addiction programme:

A 40 bedded de-addiction treatment centre is established at KSRTC Hospital, Jayanagar,
Bengaluru. The Corporation spends about Rs.8000/- to each addicted employee towards the
residential/In-House treatment. The KSRTC Hospital building is surrendered through tender to
Agency, hence de-addiction treatment was temporarily aborted during the year due to covid-19
background.

4) Preventive Medicine and Healthy Life Style Clinic:

Dispensary facility is provided for the benefit of employees at Shantinagar. Honorary Medical
Officers facility is also provided at major bus stands. Primary Health centers are provided at KBS
and Yashwanthpura bus stands.

5) Departmental Group Insurance Scheme:

In the Corporation under the employee’s family welfare scheme, nominee of the deceased
employee is entitled to get a compensation of Rs. 3.00 lakhs. Husband/Wife of the deceased
employee gets 75%(Rs.2.25 lakhs) and parents of the deceased employee gets 25%(Rs.0.75 lakhs).
In case both parents of the deceased employee are not alive, the nominee has to submit their death
certificates and claim the full amount Rs.3.00 lakhs. The monthly premium of the scheme is
Rs.100/- out of which employee contributes Rs.70/- and Rs. 30/- is contributed by the Corporation.

237 employees have expired in this period and an amount of Rs.684.45 lakhs is paid to their
dependents/nominees under this scheme and an amount of Rs.120.00 lakhs is paid to the
dependents/nominee of 04 employees expired due to Covid-19.

6) Maternity Leave:

The maternity benefit leave in BMTC is enhanced to 180 days on par with the State
Government. The employees now shall avail 90 days leave before the date of expected delivery and
the remaining 90 days of leave after the delivery.

7) Creche Allowance (Child Care Allowance):
Monthly child care allowance of Rs.1250/- is paid to the women employees till their kids attain
the age of 2 years.

8) Ex-gratia to the dependents:
Rs.10,000/- is paid as ex-gratia to the dependents of the employees of the Corporation who
expire while in service with death relief fund Rs.5,000/- to meet the immediate expenditure.
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9) Leave Kiosk(LMS)
A transparent Leave sanctioning system i.e., computer based Leave Management System (kiosk)
is installed in all the depots.

10) Creation of Voluntary Retirement and welfare fund:

A Scheme called Voluntary retirement scheme and welfare fund was introduced during 2004-05
for the benefit of employees who are not medically fit to perform the duties for which they are
basically appointed. As per this scheme, the employees who have opted for VVoluntary Retirement
are entitled for the following financial benefit in addition to the terminal benefits they are entitled in
normal course:

Left over service 5 years and more:  Rs. 6.00 lakhs
Left over service 4 years and more:  Rs. 5.00 lakhs
Left over service 3 years and more:  Rs. 4.00 lakhs
Left over service 2 years and more:  Rs. 3.00 lakhs

Employees having 45% and above permanent disability and are unfit for the post held at
present are entitled for the following benefit in addition to the terminal benefits they are entitled in
normal course.

Left over service 6 years and more:  Rs. 10.00 lakhs
Left over service 5 years and more:  Rs. 8.00 lakhs
Left over service 4 years and more:  Rs. 6.00 lakhs
Left over service 3 years and more:  Rs. 4.00 lakhs
Left over service 2 years and more:  Rs. 3.00 lakhs

During the year 2021-22, 11 employees have opted for Voluntary Retirement under this
Scheme and an amount of Rs. 62.00 lakhs has been paid.

11) Community hall for employees:

The Corporation has constructed a Community hall for the marriages of employees and their
children, at Bengaluru. Employees are availing the community hall benefit at concessional rate.
During the year, only one employee has availed the benefit.

12) Interest subsidy for House construction/purchase loan:

Corporation has extended the facility of housing loan interest subsidy @4% for
purchase/construction of house up to Rs.5.00 lakh i.e Rs. 20,000/- per annum. However, the
maximum limit of subsidy is restricted to Rs. 1.00 lakh. During the year under report, this facility is
not extended to any employee/officers as the financial status of Corporation is bad due to
enforcement of lockdown and operation of services as per the guidelines issued by Government on
accounts of Covid-19.
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13) Awards to Accident free Drivers:

The Chief Minister’s Gold Medal and Silver Medal are awarded every year to the accident free
drivers. Under this scheme, the Gold and Silver Medal awardees are entitled for one time cash
award of ¥5,000/- & 2,000/~ respectively besides a monthly allowance of Rs.100/- and 50/-
respectively.

14) Women Employees grievance redressal Committee Counseling Scheme:

Women Employees grievance redressal committee is constituted in all the depots and 4 Central
work shops as well as a main committee at corporate level. The Committee Secretary/Senior
Counsellor do visit all the depots periodically to enquire about the grievances of women employees
and also to suggest solutions for their grievances.

15) Sports and Cultural Fund:
During the year 2021-22, Rs.1,57,852/- has been spent from sports and cultural fund.

16) Other Benefits:

a) The retired employees of the Corporation are entitled to travel free of cost in all the ordinary
and express services of all the four Corporations without any limitation of kms. by paying
Rs.500/- per annum.

b) The blind and physically handicapped employees are entitled for vehicle allowance
equivalent to 6% of their basic salary without any ceiling on par with the State Government.

c) Sanction of Education allowance of Rs.1250/- to the employees having blind and disabled
children and monthly child care allowance of Rs.1250/- to the employees having physically
disabled children subject to terms and conditions stipulated in Government order. Circular
has been issued in this behalf.

d) A provision is also made to avail 730 days special leave with pay for the benefit of women
employees having children suffering from Autism, Blindness, Mental IlIness, Cerebral Palsy,
Mental Retardation and Multiple disabilities.

e) During the year, free health check-up camps are not conducted by the corporation.

*kkkk
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Chapter -9 MEDICAL

After bifurcation from KSRTC, Medical Department in the Corporation started
functioning as BMTC Dispensary with effect from 02.11.2002. Activities during the year
2021-22 are as under:

9.1 On an average monthly basis, about 884 employees have been treated at Shantinagar
Dispensary during the year 2021-22.

9.2 Serious cases and those who requiring further investigations & management have been
referred to MoU Hospitals / Government Hospitals and also shifting facility is provided to
them in our Ambulance which works round the clock.

9.3 Drugs are supplied at Shantinagar Dispensary and related dispensaries on monthly basis to the
employees suffering from Diabetes and Hypertension & other ailments. Such of those drugs
that are not available in the stores of the dispensary are prescribed to be purchased outside, and
these drugs’ bills are reimbursed later, after getting concurrence from the Medical Department.
Concurrences for about 1084 bills have been given during the year 2021-22.

9.4 Circular No. 1203/ Dt.01-07-1999 is issued for the benefit of employees who have availed
treatment in private hospitals other than MoU and Government hospitals in case of emergency.
After availing treatment, they submit the bill to the Labour department who in turn send the
bill to Medical department and it will be later sent to Accounts department for settlement.
2256 claims have been cleared during the year 2021-22.

9.5 Circular N0.1059 / 15-04-1998, Circular N0.11/24.07.2014 & Circular No.06/ 19.05.2018 is
related to the treatment of employees who are suffering from Chronic Renal Failure, Cancer,
Brain & Spinal Cord and Cardiac diseases requiring huge expenses. These expenses will be
released by the competent authority after recommendation by the Medical Department. During
the year 2021-22 medical advances have been recommended and released in 471 cases.

9.6 Dispensing of Medicines in the BMTC Dispensaries:

During the year 2021-22, total of cost of medicines dispensed in each dispensary and camps
of BMTC is given below:

Table-26

Cost of Medicines
dispensed (in Rs.)

Shantinagar Dispensary 2,31,293.00
Total 2,31,293.00

Name of the Dispensary

*khkkkk
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Chapter — 10 SECURITY AND VIGILANCE

Security and Vigilance Department of BMTC is functioning as “Eyes and Ears” of the
Corporation. The main duties of this department is to provide physical security to the property and
also to ensure proper departmental action against theft, fire, pilferage, misappropriation etc. It also
conducts preventive checks on HSD, stores, cash, tickets and various types of passes handled and
maintained by depots/workshops/bus stations and central office to ensure proper accountability and
reports on irregularities if any.

The Department keeps an eye on various acts of deviations/omissions of the instructions
issued through orders/circulars/General Standing orders, etc by the officers/officials of the
corporation in their discharge of duties and their involvement in corrupt practices, anti-management
activities, misappropriations, frauds, etc and reports the same to the Disciplinary authorities for
necessary action. It also deputes line checking staff in different shifts to check the vehicles operated
across the city and suburban areas to curb the pilferage and increase the traffic revenue. Sarathi
personnel are also being deputed to ensure non —violation of traffic rules and to inculcate discipline
among the crew. Further, it gathers information on the union activities conducted by various labour
unions and provides the information to help the management to take preventive measures. It collects
confidential information regarding the activities against the interest of corporation and anti-
management activities planned by the different labour unions and take appropriate preventive
measures.

10.1 Work done by the Security and Vigilance personnel :

During the year 2021-22, the Security & Vigilance personnel have reported 288 different
cases involving revenue misappropriation, pilferage by conductors, loss due to damage of property,
etc. amounting to Rs.4555.84 lakh. In the 2020-21, 369 different cases were reported amounting
Rs.773.25 Lakh. Case wise details of the current year compared with the previous year are shown in
the table below.

Table-27

. 2021-22 2020-21
No. ature of cases No. of Cases Amé) :An;gf(llig.s)s to No. of Cases Amé) :An;gf(llig.s)s to
1 |Traffic irregularities - - 70 -
2 | Fire 02 17,93,058 - -
3 | Accident 3 4,69,308 - -
4 | Strike 01 - 01 -

a) Loss of Traffic Revenue 45,31,19,000 - 7,64,59,756

b) Vehicle damages 61,800 - 1,53,818
5 | Bundh 02 - 02 9900
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6 | Damages - - - -

7 | Theft of property 06 1,09,502 02 -

8 |Misuse of property - 05 588

o [Fueseranir | o - e

10 |Assault 09 - 06 -
Negligence in duty

11 |by Watch and Ward 109 - 240 2,520
Staff

12 | Other miscellaneous 152 31,081 35 6,78,583

Total 288 45,55,83,749 369 7,73,25,165

It has submitted report on police cases registered against staff/crew participated in illegal
strike called by the KSRTC Employees Union from Dt:07.04.2021 to Dt.21.04.2021 and also on
unauthorized absenteeism reports to the disciplinary authorities.

10.2 Theft of property

Details of thefts and attempted theft cases of Corporation property reported and enquired
during the year 2021-22 compared to 2020-21 is as under:

Table-28
v No. of Amount of property | No. of employees No. of Outsiders
ear . : .
cases involved(In Rs.) involved involved
2021-22 06 1,09,502 01 -
2020-21 02 - 01 01

10.3 Enquiries

Petition Enquires

Totally 390 petitions have been taken up for enquiry in the year 2021-22, which includes 232
petitions that have been received in the year 2021-22 and the 158 petitions that were carried
forward from the previous year i.e.2020-21. Out of the 390 petitions,293 petitions have been closed
and report against the officers/officials for their duty lapses in the proven 83 petitions have been
sent to the concerned disciplinary authorities for disciplinary actions. Remaining 14 Petitions
enquiry is under progress .No cases have been registered under human rights commision, women’s
commission and E-Janaspandana.
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Dependents of Deceased/Motor Vehicle Claims/ School Transfer Certificate/Marks card/
Other Enquiries

During the year 2021-22, totally 205 cases have been received including 195 Dependents of
Deceased cases, 07 Motor Vehicle Claim cases, 02 Marks card cases and 01 case belonging to other
category. Totally 212 cases have been taken up for enquiry including 07 pending cases of previous
year 2020-21. Out of these, reports of 194 cases have been sent to concerned after enquiry and
remaining 18 cases are under investigation. During the year 2021-22, disposed 35 applications
received under Right to information Act by providing information.

10.4 Performance of Line Checking Squads

Details of the performance of Line Checking squads during the year 2021-22 as compared to
2020-21 is shown in Table below:

Sl

No Particulars 2021-22 2020-21
1 [No.of Inspectors deployed 62 68
2 |Effective Inspectorial days 12861 9805
3 [No.of trips checked 150987 249689
4 | No.of pilferage cases detected 11831 10483
5 |Pilferage amount involved (Rs.) 309994 218044
6 |Penalty amount realized (Rs) 3288165 8017840
; Pen{a\ln{ Collected from Men passengers for occupying 97600 1600
Ladies’” Seats (Rs.)
8 |No.of passengers penalized (18613+976) 19589 68864

9 |No. of monthly pass cases registered - -

10 |No. of student pass cases registered - -

No. of cases registered in respect of free pass issued to - -

1 employees’ children

No. of cases registered in respect of free pass issued to - 01

12
employees

No. of cases registered in respect of free pass issued to
13 ! - -
Freedom Fighters

14 No. of cases registered in respect of concessional pass i )
issued to Physically Challenged
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10.5 Performance of Sarathy Patrolling Squad

In order to inculcate discipline among the Drivers, Conductors and Driver-cum-conductor,
Sarathy patrolling squad are deputed to monitor and book cases against crew who violate traffic
rules viz., stopping buses behind/after the bus stops, allowing male passengers to occupy seats
reserved for female passengers, using of mobile phones, smoking and consumption of alcohol while
on duty. During the year 2021-22, totally 17,500 cases were booked against the running staff and
reports were submitted to concerned Disciplinary Authorities for initiating disciplinary action
against the concerned. During the previous year 2020-21, 10,566 cases were booked.

10.6 Disciplinary Action

Disposal particulars of the cases registered by the Security & Vigilance personnel and the Line
Checking personnel referred to the Disciplinary Authorities/Central Office During the year
2021-22 are as shown below.

SI No Particulars 2021-22 2020-21

1 Dismissal /Removal 740 & 01 17

2 Reduction in Pay 234 185

3 Postponement/ Withholding of Increment 680 266

4 Censure/Warned 479 831

5 Recovery from pay 4652 2195

5 Trainee period & Probationary period 01 & 03 08

extended

7 Others 739 212

Total 7529 3714

10.7 Rewards

During the year 2021-22, no rewards are given to the staff.

*khkkkk
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Chapter — 11 HUMAN RESOURCES

The Human Resources Development Department started functioning independently w.e.f.
01-12-2004. Training is imparted to all categories of staff working in the Corporation at the training
centers situated at BMTC Central Offices and at the modernized Driver Training Center at
Vaddarahalli.

11.1 Objectives:

The main objective is to arrange programmes by providing training to all categories of staff for the
development of skills and personality, keeping in view of technological changes from time to time. All
categories of employees are imparted refresher training and newly recruited staffs are given induction
training. For this purpose, the Corporation possesses the training center of 22 acres land at
Vaddarahalli in Northern Bengaluru.

11.2 Refresher/Induction training to employees and newly recruited staff:

During the year 2021-22, 14998 employees have been trained under various categories of
programs as follows:

11.3 Training to drivers:

Primary/refresher training is imparted continuously at training center to the drivers regarding
fuel saving and good training habits, about accident free & safe driving, traffic rules, better
communication with passenger, gender sensitization training, stress management, yoga, health,
consequences of absenteeism, primary knowledge about vehicle and defects, need for compulsory
adherence to traffic regulations and problem created due to its violations in all the training sessions.
Drivers are enlightened about the placements of cameras at traffic signals by Police department.
Drivers involved in fatal accidents are imparted separate training about safe driving. 6606 drivers have
been imparted training during the year 2021-22.

11.4  Refresher training to Conductors:

The conductors and driver-cum-conductors are continuously trained about effective
communication skills, patient behavior with public, stress management, yoga, maintaining good health,
improving traffic revenue and gender sensitization. During the year 2021-22, 4885 conductors and
driver-cum-conductors were trained. Conductors/Driver-cum-Conductors responsible for public
complaints have been trained to create awareness regarding non repetition of public complaints.

11.5 Refresher Training to the Mechanical Staff:

Mechanical staff working in the Corporation are given refresher training about preventive
maintenance measures, daily vehicle maintenance measures, periodical maintenance,
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Lubricants/Oil/Coolants maintenance and changes, tyre management, battery management, turbo
charger repair and management, air suspension repair and maintenance, brake repair and management,
technical skills and knowledge regarding modern technologies changing from time to time and stress
management, yoga, maintaining good health and consequences of absenteeism. During the year
2021-22, 2469 mechanical staff have been given training on above said technical skills.

11.6 Refresher training to other staff:

Junior Assistants, Assistants, Assistant Accountants, Assistant Store Keepers, Statistical
Assistants, Security Staff have been provided refresher training as required for the maintenance of
their works, stress management, yoga, maintaining good health and other needful trainings. 813 staff of
different category were provided with refresher training during the year 2021-22.

11.7 Refresher training to Supervisory staff :

Administrative  supervisors, Mechanical Supervisors, Traffic Supervisors, Accounts
Supervisors and Security Supervisors have been provided training for better/effective management,
skills, stress management and other needful subjects. 104 supervisory staff of different category were
provided with refresher training during the year 2021-22.

11.8 Training to Officers/Staff by prestigious organizations :

Officers of the Corporation were deputed to seminars and training workshops organized by
Central Government, State Government, CIRT-Pune, Fiscal Policy Institutes and other prestigious
institutions and our training centre. During the year 2021-22, 121 officers were trained.

11.9 Special Training programmes:

In addition to the above said training programs, special training programmes are conducted for
staff as below:

Gender sensitization training program for employees under Nirbhaya Scheme :

Special training has been conducted to 27000 crew regarding gender sensitization under
Nirbhaya Scheme, so that employees are more sensitive to the problems faced by women passengers.
This training will also focus on staff understanding the protocols to be followed, if there is a case of
harassment on the bus.

Further 1592 women officers/officials were trained regarding self defence under Nirbhaya
Scheme. This programme includes legal awareness, gender sensitization, public speaking counselling
skills, yoga and meditation.
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11.10 Awareness programmes to Absenteism staff:

Training is provided to absenteism staff regarding consequences of absence, financial loss to
staff, punishment orders, enquiry proceedings, implementation of punishment, consequences on
corporation and passengers etc.

11.11 Accident free safe driving training:

Drivers involved in fatal accidents often and often are provided with training about accident free
and safe driving, to follow traffic rules, primary knowledge about vehicle defects, stress management,
yoga and maintaining good health.

11.12 Training to outside candidates in Heavy & Light vehicle driving:

BMTC Training centre is in possession of heavy vehicle driving training school licence and the
candidates are deputed by various departments/interested outside candidates are given 30 days training
in heavy/Light vehicle driving under the various government schemes like CMMKY/ Nirbhaya /
SCSP/TSP/ST Welfare. During the year 2021-22, 125 candidates are trained in HPV & 1152
candidates in LMV and availed Driving License from Regional Transport Office.

11.13 Opportunities to students of higher studies to do project work

Opportunities and guidance is given to the students persuing degree and higher studies in various
colleges to do research about the corporation. During the year 2021-22, 160 students have availed this
opportunity.
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Chapter — 12 |.T. Department

IT Initiatives in BMTC during the year 2021-22

12.1 BMTC website:

The mybmtc.karnataka.gov.in website was built as per the Guidelines of CIGW (Guidelines for
Indian Government Websites) to share latest information of BMTC with general public
consisting the details of trips, routes and bus stops so as to enable the commuters to plan their
journey by using this information. The key features of the website are given below:

e Time Table— Time table of all the service types

e Passes— Information about all types of passes

e Bengaluru Darshini service details and ticket booking.

e News and Updates— BMTC publishes regular news and can be viewed with a

provision to send information to the configured email ids.

Press Release — Information about the press releases by BMTC with a provision

to send information to the configured email ids.

Sahayahastha Pass- Sahayahastha Passes for construction Labourers.

Tender Information — Gives the information about all BMTC Tenders and also it will redirect
to the E-procurement portal.

12.2 Implementation of SAKALA:

The Government of Karnataka came out with a unique scheme of disposing applications
within the stipulated time filed by the general public. Two services such as issue of student
concession passes and physically challenged passes are covered under this scheme.

12.3 Mobile based On Line Leave Management System:

The Corporation implemented Mobile based online Leave Management System to facilitate
crew to apply leave from anywhere through their mobile or any computer with internet and
automatic sanction of leave. It is centralized web application which with credentials to crew and
management. Crew can see their leave balance and apply leave, and auto sanction of short leave
based on the quota available and leave balance of particular employee and also know the status of
the leave application like acceptance or rejection of their applied leave through SMS.
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The Mobile based on line Leave Management System is user friendly, secured, transparent and
fast in dealing the leave management process. The employee is the main user who would get his
leave balance, file leave application online and get the information on whether leave was sanctioned
or not sanctioned. The employee/Management were benefitted with this system.

12.4 Inventory Management System (IMS):

IMS is an integrated web based application for Stores & Purchase Management. Stores and
Purchase module is a feature rich system that supports all aspects of materials management,
various types of Purchase Orders, goods receiving, Dispatches & Goods Returns, stock issues,
receipts, transfers, Stock & Consumption Monitoring vendor returns etc., management of
inventory levels by using maximum, minimum, re-order levels and tracking the consumption
pattern of an item. IMS supports multi-locations to define and manage materials in a consistent
manner.

12.5 Employee Grievance Application:

Grievance application has been developed for the benefit & convenience of the employees
serving in the department. The Employee Grievance Redressal module is implemented in the
Online Leave Management System. Some features of this application are as below:

e Employees can login using the existing username & password of the OLMS application.

e Employees can select the grievance type, write their grievance and submit it to the concerned
officer.

o Employees will receive a docket number for the reported complaint.

e Employees can track the status of the reported grievances in the Reports available in
employee login.

e This application is paperless and contactless, no manual intervention.

e employee friendly to bring in better administration in existing system.

12.6 Commuter Redressal Management(CRM)

The Corporation has developed Commuter Redressal Management (CRM) application for
the benefit of public which serves as a platform for addressing the issues faced by them and to give
suggestions if any. Public can report issues related to Pass, Ticket,change due, Vehicles, crew
behavior, Route facility and Application issues.

Key features of the applications are as below:

e The application is paperless and user-friendly

e Public can access the application through BMTC website (http://crm.mybmtc.com/)

e Unique Docket number is generated for the each registered Public grievance and suggestion.
e Status of registered Complaints can be viewed in the reports available in Complaints and
suggestion status.
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o All suggestions received from the public are forwarded to concerned department for further
needful action.

e Registered complaints are assigned to various depots/Departments based on the vehicle no
and once dept/dept authority resolved those complaint it automatically moves to resolved
status and complaints wing cross check the resolution and issued to closing.

12.7 Salary Software:

Payroll system has been fully computerized by using Oracle pay package. Pay bill package has
been developed to computerize the employee salary bills. In addition to this PF/VPF ledger and
PF/VPF slips for the year, FPS ledger and accounts ledgers are being generated.

12.8 Management of Information System (MIS) Dashboard:

MIS dashboard module is a performance evaluation tool which helps the management to review
the performance of each depot on day-to-day basis, depicted with graphs and diagrams. It
automatically generates periodical reports.

12.9 Daily Reporting System: Centralized data collection & verification. Generates Consolidated
Zone level Ticket Revenue, Pass Revenue and Traffic Revenue details.

12.10 Karnataka State Wide Area Network (KSWAN):

All Depots are interlinked with central office through KSWAN. KSWAN service is obtained
by e-governance of Karnataka State. KSWAN is connected with 59 locations of BMTC. Primary
connection is BSNL and Secondary connection is Airtel. KSWAN provides secured network
connectivity and dedicated bandwidth. It creates a dedicated closed user group network. BMTC
applications such as Intelligent Transport system(ITS),Leave Management system
(LMS),Inventory Management System(IMs), Management Information System(MIS), Daily
Reporting System(DRS) are accessed through the KSWAN network. Applications which are not
wed based like Payroll is also accessible through KSWAN network. KSWAN is mandatory to e-
office.

12.11 Electronic Ticketing System:

ETS consists of Electronic Ticketing Machines (ETMSs) that generate electronic tickets with
a paper trail. Tickets can be purchased from theses ETMs. ETMs, endowed with capturing
location, route, time. etc.., opens up a whole set of opportunities for fiscal & operational planning.

ETS has resulted in:
e Simplified ticket issuance process
e Multi — dimensional view of traffic revenue
e Faster end-of- day audit and cash reconciliation operational efficiency
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Online collection

Online reporting of cash collections ensured that ticket data was available with audit section.
Transparency in ticketing process through introduction of Electronic Ticketing Machines
(ETMs)

The tickets issued through the ETMs have comprehensive details of the journey including
from and to stops, exact fare, date and time of the journey, vehicle and schedule details.
These details were not available in earlier manual ticketing system; however, now it
provides unmatched info that helps in route/fare planning and scheduling.

12.12 Profit Plus-Financial Accounting:

Profit Plus Financial accounting software is maintained as per the Accounts manual in BMTC.
The features of the software are as under:

12.13

Avoiding manual work of Accounts department.

To control duplication of work at various stages.

Completion of Annual Financial Returns of BMTC on time.

Viewing of balances of any account head.

File tracking module with complete work flow automation.

Various intangible benefits are provided in profit plus software viz., BPO Generation,

cheque printing, party mailers, etc.,

BMTC Mobile App with Women Safety features under Nirbhaya Scheme:

BMTC has planned to implement BMTC Mobile App with women safety features and CCTV
surveillance under Nirbhaya Scheme. Features of the project are as below:

Mobile application with features such as Estimated Time of Arrival (ETA)/ Estimated Time
of Departure, location of the buses, etc.

Emergency/ panic button for safety.

Vehicle Tracking Unit with AIS 140 Standards.

HD Mobile Network Video Recording with In-Built GPS.

Implementation of CC TV Cameras in buses and Major Bus Stations.

Passenger Information System display units.
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12.14 Automatic Fare Collection System:

Bengaluru Metropolitan Transport Corporation plans to implement Electronic Ticketing
Machine based Automatic Fare Collection System. The aim is to offer citizens a seamless and
multimode payment facility which would enable them to pay any services within the BMTC
premises and offer other stakeholders a common umbrella platform of real time availability of
revenue data stream. The system is envisaged to simplify the way of paying electronically.

*kkkk
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Chapter — 13 ENVIRONMENT

13.1 Introduction:

Environment cell was established in the corporation during the year 2003. The cell is headed
by Chief Mechanical Engineer (M) and assisted by the Environment Officer.

13.2 Objectives:
The Environmental Cell is constituted with the following primary objectives:
e To achieve good environmental performance in the Corporation.
e To raise environmental awareness across the organization.
e To conserve natural resources by improving efficiency and reducing wastage.
o Afforestation programme at Depots, Bus Stations and Central Office.
e To implement new projects on environment as and when necessary.
e 1SO 9001:2015 and 14001:2015 certification for Depots.

e To reduce air pollution in Bengaluru City on behalf of Corporation.

13.3 Environmental Policy:

BMTC a Government of Karnataka undertaking is involved in providing transport solutions
to the commuters in Bengaluru city is committed to provide environment friendly operations with
the following commitments:

e Comply with statutory and regulatory requirements with regard to environment.

e Involvement of relevant stake holders in planning and review of its Environmental
Management Systems.

e Motivate and impart training to employees to contribute proactively to improve
environmental performance.

e Adopt environment friendly transport operations through technological up-gradation and
pollution reduction measures on continual basis with special focus on natural resources.

e Adopt and practice resource optimization measures on continual basis.

13.4 1SO certification:

The Corporation has initiated action for implementation of integrated management system
ISO-9001:2015 and 1SO-14001:2015 certification with a view of confirming to international
standards in Quality Management system (QMS) and Environmental Management system (EMS) at
Depots 4, 7, 11 & 16.
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13.5 Rain water harvesting:

Corporation has installed Rain Water Harvesting systems in recently established Depots and
is in process of commissioning Rain Water Harvesting plants in other depots in a phased manner.

13.6 Reuse, Recycle and disposal of Hazardous Waste

The oil soaked cotton waste generated from the bus maintenance sites i.e., depots and
workshops is collected and disposed by M/s Gomti Incinco, who is authorized agency of Karnataka
State Pollution Control Board (KSPCB) for recycling of the same.

13.7 New Initiatives of Environment cell:

Handling and Disposal of solid waste by installing separate dust bins at depots, major Bus
Stations, Workshops and TTMCs for different types of waste like dry, wet and hazardous waste with
neatly labelled and coloured code which are placed in easily accessible places. Further, for disposal
of dry and wet waste empanelled Service provider of BBMP were engaged. Awareness training
programmes are provided for the segregation and disposing of different types of wastes and
instructed to follow the method effectively.

[

13.8.1 Water Recycling policy

Water is extensively used in the depots for washing and cleaning of buses. The water used
for washing and cleaning of buses consists of sludge, oil, grease and impurities. As per the norms
prescribed by the KSPCB, the water has to be discharged to the sewage system after treatment.
Water recycling plants have been installed in 43 depots to treat and recycle the used water. Water
recycle system commission has been designed to recover 95% of used water, 5% loss is due to
runoff, sludge oil and grease etc. The recycled water is tested once in every six months by
authorized agency.

13.8.2 Water Softening Policy

The hardness of the bore water used in depots for washing and cleaning of buses is on very
higher side. Hence to reduce the hardness of water, water softener plants have been installed in 39
depots to treat the water and to reduce its hardness. Installation of water softener in remaining
depots is under progress.

13.9 Smoke Check Drive

e All the Depots are provided with emission testing machines to monitor the smoke emission
level of the buses every month in depots and to take corrective action.

e Corporation has the practice of conducting smoke check drive and check for shrill horn fitted
in the buses at selected TTMCs and major bus stations. During smoke check, if any bus is
found emitting heavy smoke, it will be sent back to the Depot to carry out smoke level
reducing works so that the smoke level of the bus is reduced within the prescribed norms and
then only the vehicle will be operated on route.
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e A Special drive for smoke check of vehicles has been conducted.

e At present there are 15 on-line emission testing centres.

13.10 Induction of BS-1V compliant Buses in to operation

The Gol has made it mandatory to operate only BS-1V compliant buses in 13 cities other than
four metro cities in India. Accordingly, BMTC has inducted BS-1V buses from 2012-13, till now
the total BS-IV buses inducted are 3794 for its total fleet. The induction of BS-1V norm buses in
Bengaluru City for city operations has reduced the emission of harmful gases by vehicles into
atmosphere and thereby contributing for a cleaner atmosphere.

13.11 World Environment Day

Every year World Environment Day is celebrated on June 5™ and the following activities
are carried out on this day:

e Raising awareness in public by displaying the slogan like “Use only public vehicles and
reduce the air pollution, save paper and water” etc., on the Light Emitting Diode
(LED) board inside the buses

e “No Smoking” boards are displayed in all the bus stations and TTMCs.
e Awareness to the staff about advantages of LED lights used in Depot premises.

e Segregation of solid waste handled in a systematic way and disposal through the authorized
recycler.

e Maintaining cleanliness in the depot premises.
e Checking all the vehicles for smoke level.
e Plantation of saplings at Depots.

e During 2021-22 World Environment Day was celebrated by planting around 6500 plants at
the vacated places of BMTC by considering “one plant for one bus”. Along with this
Drawing and Essay Competition was organized for the children of departmental
Employees & officers and appreciated the winners by giving cash award along with
certificate. World Environment Day was celebrated at vaddarahalli training center by
releasing different posters. The details of posters are as under:

1. Operation of Electric buses

Induction of BS-6 vehicles by scrapping old buses
Installation of Solar powered mobility

Digital Passes for hassle free travel

Installation and maintenance of STP and ETP.

ok~ wn
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Chapter — 14 LAW DEPARTMENT

14.1 Industrial Disputes:

During the year 2021-22 totally 128 Labour cases are entrusted before the Labour Courts (I
ALC, Il ALC, IIIALC and IT Court). Out of these, 86 cases are disposed (49 are disposed in favour
of the Corporation and 37 cases are disposed against the Corporation). As on 31/3/2022, 741 cases
are pending before the Labour Courts.

14.2 Accident Claim cases

During the year 2021-22 94MVC and 68 MFA cases totalling to 162 cases were disposed
before the Motor Accident Claims Tribunal (MACT) and High Court of Karnataka. Out of these, 11
MVC and 23 MFA cases totalling to 34 cases were disposed in favour of the Corporation and 83
MVC and 45 MFA cases totalling to 128 cases were disposed against the Corporation which
includes 05 MVC and 09 MFA cases totalling to 14 cases, which came up before the Lok Adalath
(Janatha Nyayalaya). The Corporation has deposited Rs.212.85 lakhs for MVC and Rs.652.23 lakhs
for MFA totalling to Rs.821.18 lakhs towards compensation in 21MVC and 92 MFA cases
respectively. In all, 327 MVC cases and 396 MFA cases totaling to 723 accident claim cases were
pending for disposal as on 31/03/2022 before MACT and Hon’ble High Court of Karnataka. From
30-12-2006 to 05-01-2012 all the vehicles of the Corporation were insured with United India
Insurance Company Ltd. It is the responsibility of the company to settle claims in respect of
accidents during the said period. Since 06-01-2012, the buses are not insured by United India
Insurance Company Ltd. Hence, in all accidents that occur thereafter, is the responsibility of the
Corporation with regard to payment of compensation amount.

*hkkkikkk
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Chapter — 15 RIGHT TO INFORMATION

15.1 Right To Information Act-2005

Right To Information Act-2005 has been implemented in Bengaluru Metropolitan
Transport Corporation from 2005. The provisions thereof, Circulars/Notification/Directions
issued from time to time by Govt of India & Govt of Karnataka are followed invariably and
completely. Right To Information Act-2005 has been fully implemented in the Corporation.

Formation of various authorities under Right To Information Act-2005

Bengaluru Metropolitan Transport Corporation as on 31-03-2022 consists of 1 Central
Office, 4 Central Workshops and 45 Depots and as such a total of 75 Public Information
Officers & Assistant Public Information Officers and 75 First Appellate Authorities have been
nominated. One Nodal Officer has been appointed to monitor and oversee the implementation of
Right To Information Act-2005 and Circulars, Notifications and Government. The list of Public
Information Officers (PIO) and First Appellate Authorities (including their address, email,
telephone/mobile numbers), Board of Directors of the Corporation, the functions of all
departments of the Central Office, Divisions, Workshops, Training Centre, Depots Bus stands
and TTMC’s, list of Rules & Regulations prevailing in Corporation and information pertaining
to section 4(1)a & 4(1)b is made available on website mybmtc.karnataka.gov.in for
information of public in Kannada & English languages.

Implementing Right To Information Act-2005

The display boards have been installed in all offices of Bengaluru Metropolitan
Transport Corporation regarding implementation of Right To Information Act-2005. All Public
Information Officers, Assistant Public Information Officers & case workers have been provided
with awareness about the importance of the Act and ways towards its implementation. As such
steps have been taken by Public Information Officers concerned to provide relevant information
to applicants within stipulated time limit.

Functioning of Right To Information Act-2005

The applications with request for the information under Right to information act 2005 is
received through post from related authorities and/or by hand. A separate RTI Cell has been
formed under Board Secretary. These applications are registered and they will be sent to related
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departments to furnish information. If the information is not available in that section the same
will be transferred under column 5 (4) or 6 (3) to other departments. After receiving the
application concerned department will send information to the applicant through post under
intimation to RTI Cell. If the applicant requests any documents they will be provided after
receiving the fee as per RTI 2005. The information to the applicants should be furnished within
30 days from the date of application. If the information is not furnished within time limit and if
applicant files an appeal, the first Appellate Authority will conduct the enquiry and disposes the
first appeal. This process should be completed within 45 days from the date of appeal. Even then
if the applicant files second appeal before Karnataka Information Commission, the concerned
department P1O will defend the case in the interest of the Corporation.

Details of Right To Information Act-2005 during 2021-22

Details of Applications & Appeals received and disposed under Right To Information
Act during the year 2021-22 is given in the tables below:

Details of Applications

SI No Particulars 2021-22
1 Total no. of Public Information Offices 75
2 No. of applications pending at beginning of the year 20
3 Total no. of applications received during the year 1324
4 Information provided within due date 1233
5 Information provided after due date 85
6 Replied to Government/other authorities 0
7 Complaints/appeals received before the Karnataka Information Commission 11
8 No. of applications pending at end of the year 26*
9 Total fee collected from receiving applications 10,250
10 |Total fee collected from providing records 14,998

*Information of pending cases provided within time

Details of Appeals

SI No Particulars 2021-22
1 Total no. of First Appellate Authority Offices 75
2 Total no. of First Appeal Applications pending at beginning of the year 12
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3 Total First Appeal applications received 88
4 Total Appeal applications disposed 100
5 Total Appeal applications disposed within time limit 86
6 Total Appeal applications disposed after time limit 8
7 Total pending Appeal applications 06**
8 Total Amount of Penalties imposed 0

**First appeals of pending applications disposed within time limit

*kkhkkhk

~78 ~




Annual Administration Report ——MM M  2021-22

< ]
rn PR

Devanahalli Depot Inauguration on 18-03-2022

Inauguration 9 Meter Electric Buses &
BS-VI Diesel Buses

®



Annual Administration Report ——MM M  2021-22

Issual of Compensation to dependants of
employees expired during Covid Pandemic

Self Defence Training to Women Employees under
Nirbhaya Scheme

W



Annual Administration Report 2021-22
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Effective Kms operated (In crores)
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New & RC FIP life (In lakh kms)
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Traffic Revenue (Rs. In crores) & EPKM (In paise) Gross Revenue (Rs. In crores)
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Average Gross Revenue realized per Employee
per day (In Rs.)
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Percentage distribution of Cost of Operation

for the year 2021-22
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Accumulated Losses / Profits
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Schedule -A

Statement showing the number of Meetings attended by the Board of Directors
during the year 2021-22

Director .
Sl Name and address of the (Official / Period NO'.Of
No Director Non meetings
. From To attended
official)
Sri. N.S. Nandiesha Reddy,
Ex MLA
1 | Bengaluru Metropolitan Transport Chairman | . 1 5051 | 3120322022 .
Corporation, (Non
Central Offices, Shanthinagar, Official)
Bengaluru- 560 027.
Sri. M.R. Venkatesh, Vice-
Bengaluru Metropolitan Transport Chairman
2 Corporation, (Non 01-04-2021 | 31-03-2022 1
Central Offices, Shanthinagar, Official)
Bengaluru- 560 027.
Sri. Anjum Perwez, IAS.,
Principal Secretary to
Government, Director
3 Transport Department, M.S. (Official) 01-04-2021 | 14-07-2021 0
Building,
Bengaluru- 560 001.
Dr. P.C Jaffer, IAS.,
Secretary to Government
4 | (Expenditure), Director | 1042021 | 31-03-2022 | 1
Finance Department, Vidhana (Official)
Soudha,
Bengaluru- 560 001.
Smt. C. Shikha, 1AS.,
Managing Director,
5 Bengalur_u Metropolitan Transport Dirgc'For 01-04—-2021 | 15-07-2021 0
Corporation, (Official)
Central Offices, Shanthinagar,
Bengaluru- 560 027.
Sri. Shivayogi C. Kalasad, IAS.,
Managing Director,
6 Karnataka State Road Transport Director 01=04-2021 | 31=03-2022 ]
Corporation, (Official)
Central Offices, Shanthinagar,
Bengaluru- 560 027.
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Sri. Krishna Bajpai, IAS.,
Managing Director,

North West Karnataka Road
Transport Corporation, Central
Offices, Gokul Road, Hubli-
580030.

Director
(Official)

01-04-2021

10-08-2021

Sri. Kurma Rao, IAS.,
Managing Director,

North East Karnataka Road
Transport Corporation, Central
Offices, Sarige Sadana, Main
Road, Kalaburgi- 585
102.

Director
(Official)

01-04-2021

31-08-2021

Dr. Arun K., IPS,,

Director (Security & vigilance),
Bengaluru Metropolitan Transport
Corporation,
Central Offices,
Shanthinagar,
Bengaluru -560 027.

K.H.Road,

Director
(Official)

01-04-2021

30-09-2021

10

Sri. Paresh Kumar Goel,

Director (Transport),

Ministry of Road Transport and
Highways,

Parivahan Bhavan, # 1 Samsad
Marg,

Government of India, New Delhi-
110 001.

Director
(Official)

01-04-2021

31-03-2022

11

Sri. Prakash T.P.,

Bin Patalappa T.C.,

No. 129, Lake Road, Tharahunise
Postal,

Bangalore North Taluk,
Bangalore City District,

Director
(Non
Official)

01-04-2021

31-03-2022

12

Sri. Sridhar Kallur,

Plot No. 108, Thirumala
Residency,

Bohar Layout, Behind Gottigere
Traffic Police Station
Banneugatta Road, Bangalore.

Director
(Non
Official)

01-04-2021

31-03-2022

13

Sri.K.P. Brungeesh,

Bin. K.C. Paramashivaiah,
Kannasandra, Magadi Talug,
Ramanagara District, 562 127

Director
(Non
Official)

01-04-2021

31-03-2022
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14

Sri. Rajendar Kumar Kataria,,
IAS.,

Principal Secretary to Gowt,
Transport Department, M.S.
Building,Bengaluru- 560 001.

Director
(Official)

14-07-2021

31-03-2022

15

Dr. Reju, M.T., IAS,,

Managing Director,

Bengaluru Metropolitan Transport
Corporation,

Central Offices, Shanthinagar,
Bengaluru- 560 027.

Director
(Official)

02-08-2021

15-09-2021

16

Sri. Gurudatta Hegde, 1AS.,
Managing Director,

North West Karnataka Road
Transport, Corporation, Central
Offices,

Gokul Road, Hubli- 580 030.

Director
(Official)

14-08-2021

31-03-2022

17

Sri. Yashwant V. Gurukar, 1AS.,
Managing Director,

Kalyana Karnataka Road
Transport Corporation, Central
Offices, Sarige Sadana, Main
Road,

Kalaburgi- 585 102.

Director
(Official)

22-09-2021

25-01-2022

18

Sri. V. Anbukumar, IAS.,
Managing Director,

Bengaluru Metropolitan Transport
Corporation,

Central Offices, Shanthinagar,
Bengaluru- 560 027.

Director
(Official)

30-09-2021

31-03-2022

19

T. Venkatesh, IAS.,

Director (Personnel &
Environment),

Karnataka State Road Transport
Corporation,

Central Offices, Shanthinagar,
Bengaluru- 560 027.

Director
(Official)

30-09-2021

31-03-2022

20

Sri. A.V. Surya Sen, IFS.,
Director (Information
Technology),

Bengaluru Metropolitan Transport
Corporation,

Central Offices, Shanthinagar,
Bengaluru- 560 027.

Director
(Official)

30-09-2021

31-03-2022
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21

Sri. Patil Bhuvanesh Devidas,
IAS.,

Managing Director,

Kalyana Karnataka Road
Transport Corporation, Central
Offices, Sarige Sadana, Main
Road,

Kalaburgi- 585 102.

Director
(Official)

25-01-2022

31-03-2022

22

Smt. Radhika G. IPS.,

Director (Security & vigilance)
Bengaluru Metropolitan Transport
Corporation,

Central Offices, Shanthinagar,

Bengaluru- 560 027.

Director
(Official)

16-02-2021

31-03-2022

*hkkkikkk
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Schedule-B

Zonewise Depots, Bus Stations & Control Points as on 31-03-2022

Zone | Depot No. Depot name Name of Bus Station Control Points
East |Depot-6 Indiranagar Domlur TTMC, Basavanagar, Byappanahalli,
Depot-15 Koramangala Shivajinagar Bus C.V.Raman Nagar, DRDO
h Station, 2" stage, Malleshpalaya
Depot-19 | Electronic City Koramangala TTMC, | (New stand), Neelasandra,
Depot-27 Jigani Bannerughatta TTMC, | Vignana Nagara,HAL Main
Depot-32 Suryanagar Austin Town, Gate, Madiwala, Infosys
Electronics City , Company, Silk Board ( 2
Depot-38 | Chikkanagamangala Jeevanbhima Nagar, Sides ), Wipro Gate, Anekal,
Depot-41 | Gunjur Jigani, Kadugodi, Attibele, Chandapura,
Marathahalli , Sarjapura, Bannerghatta
Viveka nagar Police Station.
West | Depot-12 Kengeri-1 Vijayanagara TTMC, MCTC, Nayandahalli,
. ol Kengeri TTMC, Jagajeevanram Nagatr,
Depot-16 | Deepanjalinagar Bidadii , Nagarabhavi Circle, Ullalu
Depot-17 | Chandra Layout Chandralayout, Satellite Town, KHB Colony,
Depot-21 | Rajarajeshwarinagar Kengeri, BEMII 5" Phase, I
. Basaveswaranagar, Kamalanagar, Kottigepalya,
Depot-31 Srigandhakaval Nagarabhavi 9" block, | Sumanahalli
Depot-35 Kannalli (BandeMaramma
Depot-36 | Bidadi Temple), Hampinagar
. (R P C Layout)
Depot-37 Kengeri-2
North |Depot-8 Yeshwanthpur-1 Yeshwanthpura BEL Factory, Devanahalli
Depot-9 Peenya-1 TTMC, Mahalakshmi Doddaballapur, Jalahalli
Layout, Cross,
Depot-11 | Yelahanka-1 Chikkamarenahalli, Goraguntepalya (2 Points)
Depot-22 Peenya-2 Ganganagara, Yeshwanthapura Railway
Hesraghatta, Laggere, | Station, Yelahanka,
Depot-26 | Yeshwanthpur-2 Lakshmidevi Nagara, | Yelahanka Setellite Town,
Depot-30 | Yelahanka-2 Malleshwaram, Nelamangala.
Depot-40  |Dasanapura Mallasandra,
. Mathikere (J P Park),
Depot-43 | Shivanapura Nandini Layout,
Depot-45 | M.S.Palya Pillanna géirden :
Depot-46 | Sadenahalli Pgenya 2" Stage,
] Vidyaranyapura,
Depot-50 | Devanahalli Yelahanka 5" Phase,
Yelahanka New Town,
Yelahanka Old Town
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Zone DISIEOt Depot name Name of Bus Station Control Points
South | Depot-2 Shanthinagar KRMarket Bus Station, Balekundri circle (Indian

Depot-3 Shanthinagar Shantinagar TTMC, E)_(press),
Jayanagara TTMC, High Court,
Depot-4 | Jayanagar Banashankari TTMC, Vidhana Soudha (Telephone
Depot-20 | Banashankari Kuvempunagar (B.T.M Exchange),
Depot-33 | Poornanraana Layout), J P Nagar 3rd Phase,
P La outp g Chennammanakere J P Nagar 6th Phase,
Y _ Achukattu, Mahadeshwara Nagar ( Bus
Depot-34 | Kottanur Dinne Chikkalasandra, ISRO Station),
Depot-44 | Anjanapura Layout, Jayanagar 9" Byrasandra,
Block, Kumaraswamy Sri Vidhya Nagar,
Layout, Muneshwara AGS Layout,
Block, N R Colony, Jambusavari dinne,
Uttarahalli, Srinagara
North | Depot-10 | HennurBanaswadi | Kalyan nagar, Sulthana Palya
East Depot-14 | R.T.Nagara K R Puram, Hegde Nagar
Depot-23 | Kalyananagara Kaval Byrasandra Ramamurthy Nagar
Depot-24 | ITI Hosakote
Depot-39 | Hosakote
Depot-47 | Mandooru
Depot-48 | Bhairathi
Central | Depot-7 Subhashnagar Kempegowda Bus Cauvery Bhavan,
; Station Padmanabhanagara
Depot-13 | Kathriguppe : :
P ] g PP ITPLTTMC Marathahalli Bridge,
Depot-25 | H.S.R. Layout
Depot-28 | Hebbala
Depot-29 | Krishnarajapuram
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Schedule- C(i)

Ordinary (Non AC) Services Fare W.E.F.26.05.2020

Chargeable

Distace in

stages(2 kms) Kms Adult Child Senior Citizen
1 2.0 5.00 5.00 5.00
2 4.0 10.00 5.00 10.00
3 6.0 15.00 10.00 10.00
4 8.0 20.00 10.00 15.00
5 10.0 20.00 10.00 15.00
6 12.0 20.00 10.00 15.00
7 14.0 20.00 10.00 15.00
8 16.0 25.00 15.00 20.00
9 18.0 25.00 15.00 20.00
10 20.0 25.00 15.00 20.00
11 22.0 25.00 15.00 20.00
12 24.0 25.00 15.00 20.00
13 26.0 25.00 15.00 20.00
14 28.0 25.00 15.00 20.00
15 30.0 25.00 15.00 20.00
16 32.0 25.00 15.00 20.00
17 34.0 25.00 15.00 20.00
18 36.0 25.00 15.00 20.00
19 38.0 25.00 15.00 20.00
20 40.0 25.00 15.00 20.00
21 42.0 30.00 15.00 25.00
22 44.0 30.00 15.00 25.00
23 46.0 30.00 15.00 25.00
24 48.0 30.00 15.00 25.00
25 50.0 30.00 15.00 25.00
26 52.0 30.00 15.00 25.00
27 54.0 30.00 15.00 25.00
28 56.0 30.00 15.00 25.00
29 58.0 30.00 15.00 25.00
30 60.0 30.00 15.00 25.00
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Mofussil Service Fare Chart w.e.f. 25/26-02-2020

Char(g‘fgﬁ’(';f)tages Adult | child | Senior Citizen
1S 5.00 3.00 4.00
1 10.00 5.00 8.00
25 12.00 6.00 9.00
2 15.00 8.00 11.00
3S 20.00 10.00 15.00
3 25.00 13.00 19.00
43 26.00 13.00 20.00
4 28.00 14.00 21.00
5 30.00 15.00 23.00
6 33.00 17.00 25.00
7 36.00 18.00 27.00
8 40.00 20.00 30.00
9 44.00 22.00 33.00
10 46.00 23.00 35.00
11 47.00 24.00 35.00
12 48.00 24.00 36.00
13 50.00 25.00 38.00
14 53.00 27.00 40.00
15 55.00 28.00 41.00
16 56.00 28.00 42.00
17 58.00 20.00 44.00
18 63.00 32.00 47.00
19 64.00 32.00 48.00
20 65.00 33.00 49.00
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Schedule Ciii)

NICE Road Non AC Service Fare Chart
w.e.f. 01.03.2015

Chargeable Senior
Stages Adult Child Citizen
(2.0 kms)
1 5.00 5.00 5.00
2 15.00 10.00 10.00
3 20.00 10.00 15.00
4 20.00 10.00 15.00
5 25.00 15.00 20.00
6 25.00 15.00 20.00
7 25.00 15.00 20.00
8 25.00 15.00 20.00
9 30.00 15.00 25.00
10 30.00 15.00 25.00
11 30.00 15.00 25.00
12 30.00 15.00 25.00
13 30.00 15.00 25.00
14 30.00 15.00 25.00
15 30.00 15.00 25.00
16 30.00 15.00 25.00
17 30.00 15.00 25.00
18 30.00 15.00 25.00
19 35.00 20.00 25.00
20 35.00 20.00 25.00
21 35.00 20.00 25.00
22 35.00 20.00 25.00
23 35.00 20.00 25.00
24 35.00 20.00 25.00
25 35.00 20.00 25.00
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Schedule C(iv)

Luggage fare with effect from 15-07-2012

Fare stages Distance in kms Fare
1 2 0.50
2 4 0.50
3 6 1.00
4 8 1.00
5 10 1.50
6 12 1.50
7 14 2.00
8 16 2.00
9 18 2.50

10 20 2.50
11 22 3.00
12 24 3.00
13 26 3.50
14 28 3.50
15 30 3.50
16 32 4.00
17 34 4.00
18 36 4.00
19 38 4.50
20 40 4.50
21 42 4.50
22 44 5.00
23 46 5.00
24 48 5.00
25 50 5.50
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Schedule C (v)

Vajra Fare W.E.F. 17-12-2021 (Including GST)

Chgt'g;;b'e '?:ffr?]‘;e Adult | Child Senior Citizen
1 2.00 1000 | 5.00 10.00
2 4.00 1500 | 10.00 15.00
3 6.00 2000 | 10.00 15.00
4 8.00 2500 | 15.00 20.00
5 1000 | 2500 | 15.00 20.00
6 1200 | 3000 | 15.00 25,00
7 1400 | 3000 | 15.00 25.00
8 16.00 | 3500 | 20.00 30.00
9 1800 | 3500 | 20.00 30.00
10 2000 | 3500 | 20.00 30.00
11 2200 | 3500 | 20.00 30.00
12 2400 | 4000 | 20.00 30.00
13 2600 | 4000 | 20.00 30.00
14 2800 | 4000 | 20.00 30.00
15 3000 | 4000 | 20.00 30.00
16 3200 | 4500 | 25.00 35.00
17 3400 | 4500 | 25.00 35.00
18 36.00 | 4500 | 25.00 35.00
19 3800 | 4500 | 25.00 35.00
20 4000 | 4500 | 25.00 35.00
21 4200 | 5000 | 25.00 40.00
22 4400 | 5000 | 25.00 40.00
23 4600 | 5000 | 25.00 40.00
24 4800 | 5000 | 25.00 40.00
25 5000 | 5000 | 25.00 40.00
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Vayuvajra Cut passenger fare W.E.F. 08-08-2020

Chargeable Stages | Distance in kms Fare gg:_lrudlng
1 2 20.00
2 4 30.00
3 6 40.00
4 8 50.00
5 10 60.00
6 12 70.00
7 14 70.00
8 16 80.00
9 18 80.00
10 20 80.00
11 22 90.00
12 24 90.00
13 26 90.00
14 28 105.00
15 30 105.00
16 32 105.00
17 34 120.00
18 36 120.00
19 38 120.00
20 40 130.00
21 42 130.00
22 44 130.00
23 46 140.00
24 48 150.00
25 50 150.00

Schedule C(vi)
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Schedule C(vii)

Vayuvajra Direct passenger fare W.E.F. 23-07-2020

NS(I) Route No From To (IiaFrzi.)
1 KIAS-4 HAL Main gate KIAS 265.00
2 KIAS-4A White field TTMC KIAS 285.00
3 KIAS-5 Banashankari TTMC KIAS 275.00
4 | KIAS-6 Kadugodi KIAS 285.00
S KIAS-6A Kadugodi KIAS 285.00
6 KIAS-7A HSR Layour BDA Complex KIAS 255.00
7 KIAS-8 Electronic city KIAS 335.00
8 KIAS-8C Chandapura KIAS 355.00
9 | KIAS-8D Doddakannalli KIAS 285.00
10 | KIAS-8E Electronic city Wipro gate KIAS 325.00
I | KIAS-9 Kempegowda Bus Station KIAS 245.00
12 KIAS-10 MCTC Bus stand KIAS 255.00
3 | KIAS-14 Royal Meenakshi Bhavana KIAS 295.00
14 KIAS-15 White field TTMC KIAS 265.00
15 KIAS-15A White field TTMC KIAS 265.00
16 | KIAS-17 Kengeri KIAS 275.00
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Schedule-D

Rates for Hiring of Buses on Casual Contract as on 31* March 2022

Rates for hiring Vajra (Volvo) on casual contract (5% GST included for 100% rent) Monday
to Friday (other than Holidays)

24 hours within | 24 hours outer city 12 hrs. (rg?nh'fdo
Hourly basis city limit 200km. limit 200km. (min. 150 krﬁs)
(Min.200 kms.) | (Min.250 kms.) kms.) Per k'm
Per km. Rs.75/- per km. Rs.75/- |Per km. Rs.75/- '
Rs.80/-
Total amount 15750/- 19688/- 11813/- 8400/-

VAJRA (Volvo) Buses Special concession rates on Saturday Sunday and holidays
@ X 70/- & X 65/- Per Kms as bellow:

24 hrs within | 24 hrs within
city limitl00 | city limitl00 | 12 (min 150 08 hrs (min
Hourly Basis | Km (min 200 | Km (min 250 | kms) Per Km | 100 kms) Per
kms) Per Km | kms) Per Km Rs.65/- Km Rs.70/-
Rs.65/- Rs.65/-
Total T13650- | 17063 | ¥ 10238/ 2 7350/-
Amount

B. Hourly basis:

1. ¥ 900/- per hour with minimum of I 6750/- for hours or part thereof for Ordinary/Low floor
buses subject to a minimum of 150 kms.(8 hours)

2. X 1000/- per hour for with minimum of ¥ 7500/- for hours or part thereof for Pushpak / BS-VI
subject to a minimum of 50 kms.(8hours)

C. Concessions for Schools/Colleges :

1. ¥ 34/- per km for schools and % 35/- per km. for colleges for Ordinary/Low floor / Suvarna
buses subject to a daily minimum of ¥ 8500/- for schools and ¥ 8750/- for colleges engaging
buses for excursions etc.

2. ¥ 38/- per km for schools and ¥ 39/- per km. for colleges for Pushpak / Pushpak plus buses
subject to a daily minimum of ¥ 9500/- for schools and ¥ 9750/- for colleges engaging buses
for excursions etc.
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Schedule-E
Category-wise Pay Scales as on 31% March 2022
DESIGNATION SCALE OF PAY
Chairman To be appointed and fixed by the Government
Vice-Chairman To be appointed and fixed by the Government
Managing Director To be appointed and fixed by the Government
Director (Security and Vigilance) To be appointed and fixed by the Government
Director (Information Technology) To be appointed and fixed by the Government

Class —I Senior Officer (Super time Scale):

General Manager (Traffic) Rs.53600-1410-64880-1590-68060
General Manager (Tech)

Class —I Senior Officer (Selection Grade):

Chief Accounts Officer
Chief Traffic Manager (Operation)

Chief Traffic Manager (Commercial)
Chief Mechanical Engineer

Chief Planning and Statistical Officer
Chief Civil Engineer Rs.43100-1220-49200- 1410-59070-1590-

. 65430
Chief Personnel Manager

Chief Law Officer
Controller of Stores and Purchases

Chief Security and Vigilance Officer
Chief Labour and Welfare Officer

Class —I (Senior) Officer:
Works Manager
Deputy Chief Mechanical Engineer

Rs.37560-940-39440-1090-42710-1220-

Board Secretary/Priincipal 50030-1410-61310

Deputy Chief Accounts Officer
Executive Engineer
Deputy Chief Law Officer
Class-1 (Junior ) Officer:
Deputy Chief Security and Vigilance Officer
Stores Officer

. Rs. 35180-940-37060-1090-40330-1220-
Accounts Officer 48870-1410-55920
Divisional Mechanical Engineer

Divisional Traffic Officer
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Public Relation Officer
Administrative Officer

Dy.Chief Labour and Welfare Officer
System Analyst

Assistant Executive Engineer
Statistical Officer

Environment Officer

HRD Manager

Law Officer

Class — 11 Officer:
Assistant Accounts Officer
Assistant Traffic Manager
Assistant Mechanical Engineer
Assistant Stores Officer
Personal Secretary
Assistant Law Officer
Security and Vigilance Officer
Depot Manager
Assistant Engineer
Assistant Statistical Officer

Rs. 26580-810-29820-940-32640-1090-
37000-1220-46760

Class —I11 Employees:
Junior Engineer (Special grade)
Assistant Work Superintendent
Assistant Traffic Superintendent
Technical Superintendent
Personal Assistant
Stores Superintendent
Superintendent (Administration)
Superintendent (Accounts)
Superintendent (Statistical)

Rs. 18000-640-19920-730-25030-830-30010

Traffic Inspector

Charge man

Divisional Security Inspector
Junior Engineer
Draughtsman

Senior Stenographer

Stores Keeper

Supervisor (Accounts)

Rs. 16730-420-17570-530-19160-640-
22360-730-26010-830-28500
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Supervisor (Administration)
Supervisor (Statistical)
Supervisor (Electrical)

Head Artisan

Assistant Supervisor (Electrical)
Assistant

Junior Stenographer

Assistant Accountant

Statistical Assistant

Assistant Store Keeper

Assistant Security Inspector
A.C. Electrician

Rs. 14970-320-15930-420-16770-530-
18360-640-21560-730-26670

Assistant Traffic Inspector
Artisan

Assistant Draughtsman
Watch and Ward Inspector

Rs. 13970-250-14470-320-15750-420-
16590-530-18180-640-20740

Traffic Controller
Security Havaldar
Junior Assistant
Typist

Rs. 12590-170-12930-250-14180-320-
15780-420-16620-530-18210-640-19490

Senior Driver

Rs. 16730-420-17570-530-19160-640-
21720-730-23910

Driver

Rs. 12400-170-12740-250-14240-320-
15840-420-16680-530-18270-640-19550

Assistant Artisan/Helper (Compositor)/Helper
(Binder)/Machine Operator/Checker-cum-
Packer/Caretaker-cum-Cook

Rs. 12400-170-12740-250-14240-320-
15840-420-17520

Technical Assistant/Conductor/ Security Guard

Rs. 11640-140-11920-170-12600-250-
14100-320-15700

Class-1V Employees:

Helper “A”

Havaldar

Helper Gardening (Head Mali)

Rs. 11480-140-11900-170-12750-250-
14250-320-15530

Helper (Printing)

Helper  (Office)/Attender-cum-dresser/Room
boy/Gardening/cum-Mali /Sweeping-cum-Mali

Helper (Sweeping)
Helper (Gardening)

Rs. 11320-140-12020-170-12870-250-
14370-320-15010
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DEPRECIATION

Schedule-F

(Rs. in Lakhs)

Assumed | Assumed| Rate of Amount of | Incidence
SI. No. Type of assets In In Annual Expenditure In
Years Kms |Contribution| In2021-22 | Ps./km.
1| a. |Bus fleet 10 16.67% 6726.66 270.77
b. |Departmental Vehicles 6 2.5% 13.65 0.55
Buildings and Fixtures 40 2058.61 82.87
Machinery and plant:
a E:ggﬂ;ﬁgﬂ:‘;ﬂjﬁg 05 20% 42.80 1.72
c. ;ﬁ’;‘ dp‘étgfji;';rgr‘]’z:‘re and 5 20% 36.17 1.46
d. [Electronic Items 5 20% 3.68 0.15
4 Miscellaneous equipments:
a E:Lr:gﬁ::nat‘gd Office 10 10% 20.61 0.83
b. |Fire Fighting Equipments 10 10%
c. [Medical Equipments 5 20% 0.06 0.00
d. [Photographic Equipments 10 10% 16.89 0.68
e. |Amenity Equipments 10 10% 11.18 0.45
f. |Other items of Assets 10% 0.11 0.00
5| a. |Interest on Capital/Loans:
6.25% of the capital
b. |procured by the State 0.77 0.03
Government.
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Appendix-1

Depots, Schedules, Daily Sch. Kms., Vehicles & %ge spare vehicles

Schedules Avg. Daily Vehicles % Spare
Depots (As on Schedules Scheduled (As on Vehicles
Zone last day) operated kms. last day)
2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21
East 7 7 932 941 687.2 | 614.6 | 165513 | 168775 | 1052 | 1028 | 129 9.2
West 8 8 1097 1061 | 810.0 | 753.7 | 190337 | 191694 | 1259 | 1168 | 14.8 10.1
North 1" 10 1336 | 1328 | 983.7 | 891.7 | 248382 | 245133 | 1547 | 1438 | 15.8 8.3
South 7 7 1013 1020 | 753.1 | 680.8 | 175144 | 177887 | 1136 | 1114 | 12.1 9.2
NorthEast 7 7 841 825 | 6154 | 527.1 | 156926 | 156799 | 945 913 124 10.7
Central 6 6 328 138 118.4 | 63.9 | 71497 | 31609 | 860 860 | 162.2 | 523.2
Corporation | 46 45 5547 | 5313 | 3967.9| 3531.9 |1007799| 971897 | 6799 | 6521 | 22.6 | 22.7
Appendix-2
Operational Kms. (In lakhs)
Scheduled Kms. | Cancelled Kms. Extra Kms. Effective Kms. Dead Kms. Gross Kms.
Zone & %ge to eff.kms.
2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21| 2021-22 | 2020-21 |2021-22| 2020-21 | 2021-22 | 2020-21
East 469.08 | 400.43 | 31.12 | 16.97 | 2.60 | 8.00 | 440.57 | 391.46 | 14.54 | 13.46 | 455.11 | 404.92
6.6 4.2 3.3 34
West 513.79 | 461.27 | 40.33 | 27.48 | 240 | 7.66 | 475.86 | 441.45 | 13.75 | 14.84 | 489.60 | 456.29
79 5.96 29 34
North | 674.02 | 551.67 | 50.73 | 29.54 | 2.61 | 10.93 | 625.89 | 533.06 | 19.75 | 14.64 | 645.64 | 547.70
75 5.35 3.2 2.7
South | 475.84 | 397.54 | 39.60 | 31.39 | 248 | 8.01 | 438.74 | 37415 | 11.29 | 9.94 | 450.01 | 384.09
8.3 7.90 26 2.7
NorthEast | 427.95 | 357.86 | 29.02 | 23.92 | 4.93 | 854 | 403.84 | 34248 | 9.20 | 8.46 | 413.05 | 350.94
6.8 6.7 2.3 25
Central | 100.14 | 58.81 | 3.29 1.85 249 | 794 | 9933 | 64.88 | 0.37 | 049 | 99.71 | 65.37
3.3 3.15 0.4 0.8
Corporation 2660.81(2227.58| 194.05 | 131.15 | 17.47 | 51.08 | 2484.23 |2147.48| 68.88 | 61.83 |2553.12|2209.31
1.3 5.9 2.8 29
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Makewise vehicles as on 31-03-2022

Appendix-3

Zone Leyland Tata Volvo Eicher Electric Buses Corona Total Vehicles
2021-22 | 2020-21 |2021-22| 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21

East 485 452 366 | 363 201 213 0 0 1052 | 1028

West 372 285 857 | 883 30 1259 | 1168

North 580 464 | 967 | 974 0 0 1547 | 1438

South 669 646 | 467 | 468 0 0 1136 | 1114

NorthEast | 210 146 | 550 | 5b4 185 213 0 0 945 913

Central 1 1 834 834 0 0 25 25 860 860

Corporation 2317 | 1994 | 3207 | 3242 | 834 | 834 | 386 426 30 0 25 25 6799 | 6521
Appendix-4

Average vehicles, Vehicle Utlization & Fleet Utilization

b | s e | bt | st | it |t

Zone held Off-road Spare vehicles On road vehicles Ut(':('::.')on Utlization
2021-22 |2020-21/2021-22|2020-21| 2021-22 |2020-21/2021-22| 2020-21(2021-22| 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21

East 1034.9 | 1040.8| 68.9 | 49.7 | 276.8 | 361.8 | 689.2 | 629.3 | 6.7 4.8 175.1 | 1704 | 66.6 60.5
West 1183.1 | 1186.6 | 112.0 | 89.7 | 272.9 | 327.8 | 798.2 | 769.1 | 9.5 7.6 163.3 | 157.3 | 67.5 64.8
North 1455.8 | 1446.4 | 118.6 | 95.0 | 354.1 | 437.9 | 983.1 | 913.5 | 8.1 6.6 1744 | 1599 | 67.5 63.2
South 1111.3(1131.8| 102.7 | 60.1 | 257.4 | 374.9 | 751.2 | 696.8 | 9.2 5.3 160.0 | 1471 67.6 61.6
NorthEast | 920.0 | 916.6 | 60.4 | 44.2 | 239.2 | 329.4 | 620.4 | 543.0 | 6.6 48 178.3 | 1728 | 674 59.2
Central 859.9 | 885.6 | 1314 | 115.9 | 6054 | 687.5| 123.1 | 822 | 153 | 13.1 | 221.1 | 216.2 14.3 9.3
Corporation | 65664.8 6607.8| 593.9 | 454.6 | 2005.8 |2519.3|3965.1|3633.9| 9.0 6.9 171.7 | 1619 | 60.4 | 55.0
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Appendix-5
KMPL(HSD) , Engine oil KMPL & Average Tyre life
L . Retreaded Average Retreadibility
Zone KMPL (HSD) Engine oil KMPL | New Tyre life Tyre life Tyre life Factor

2021-22 | 2020-21 | 2021-22 | 2020-21 {2021-22| 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21
East 4.43 4.44 62014 | 57579 | 1.14 1.05 0.75 0.61 2.17 2.00 1.37 1.57
West 4n 415 5104.2 | 49914 | 1.00 0.95 0.65 0.53 1.65 1.58 1.00 1.17

North 4.27 4.23 5175.2 | 4578.8 | 1.05 1.03 0.64 0.52 2.03 1.81 1.63 1.49
South 4.22 4.20 45332 | 42515 | 1.10 1.04 0.71 0.60 2.06 1.84 1.35 1.33
NorthEast 4.68 4.72 10290.9 | 8540.8 | 1.17 1.09 0.70 0.63 2.06 2.01 1.26 1.44
Central 3.21 3.57 18261.3 | 14289.1 | 1.43 1.30 0.52 0.58 1.66 1.70 0.43 0.68

Corporation| 4.27 4.29 5824.6 | 5293.5 | 1.09 1.04 0.69 0.56 1.98 1.81 1.30 1.38

Appendix-6
Engine, FIP & Battery life
Engine Kms. FIP Kms.
Battery Kms.
Zone New Engine RC Engine New FIP RC FIP
2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21

East 8.21 8.18 1.91 1.87 5.22 5.76 0.45 0.47 1.99 2.07
West 6.91 7.82 1.73 1.65 458 5.86 0.34 0.41 1.48 1.84
North 8.48 8.80 2.18 2.28 5.56 5.08 0.39 0.36 1.98 213
South 8.51 7.68 2.01 1.52 4.83 441 0.49 0.37 1.80 1.87
NorthEast | 8.98 8.70 2.67 3.1 2.13 4.82 0.61 0.82 2.21 2.07
Central . . . . . . . . 1.47 1.70
Corporation| 8.25 8.22 2.06 2.08 4.76 5.12 0.43 0.44 1.85 1.97
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Appendix-7
Total Staff, Staff Ratio & Staff Productivity
Staff ?js on last Staff Ratio (Pesrt?/]:hRif:iltéOOn Staff Productivity
Zone ay (Per Schedule) road) (In kms.)
2021-22 | 2020-21 | 2021-22 | 2020-21 2021-22 2020-21 2021-22 2020-21
East 4465 4630 4.80 4.92 6.48 7.36 27.0 23.2
West 5551 5837 5.10 5.50 6.95 7.59 235 20.7
North 6659 7170 5.00 5.40 6.77 7.85 25.8 20.4
South 5016 5426 5.00 5.32 6.68 7.79 24.0 18.9
NorthEast 4013 4308 4.80 5.22 6.47 7.93 27.6 21.8
Central 3071 3464 9.40 25.10 24.95 42.14 8.0 5.1
Corporation | 30153 32308 5.44 6.08 7.60 8.89 22.6 18.2
Appendix-8
Quality of Services
Zone No. of Breakdowns Rate oigygac)%kl((jrc])qvg/ns ber
2021-22 2020-21 2021-22 2020-21
East 10 54 0.002 0.01
West 16 90 0.003 0.02
North 19 77 0.003 0.01
South 1 24 0.000 0.01
NorthEast 23 0.001 0.01
Central 0 0.000 0.00
Corporation 52 268 0.002 0.01
Rate of
No. of Accidents Accidents
Zone per lakh kms
Minor Major Fatal Total
2021-22 | 2020-21
2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 2020-21 2021-22 | 2020-21
East 4 9 12 4 6 2 22 15 0.05 0.03
West 4 12 11 1 8 3 23 16 0.05 0.04
North 9 20 15 4 9 7 33 31 0.05 0.06
South 9 12 7 2 5 6 21 20 0.05 0.04
NorthEast 3 4 12 0 7 1 22 5 0.05 0.01
Central 7 7 3 2 2 2 12 11 0.01 0.17
poration 36 64 60 13 37 21 133 98 0.05 0.05
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Bengaluru Metropolitan Transport Corporation (& www.facebook.com/BMTCinfo
Central Office, K.H. Road, Shanthinagar, Bengaluru - 560027 Download Mobile App. at
24x7 Helpline No.: 080-2248 3777 ) & Appstore
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